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THE ROLE OF TOURISM INDUSTRY GROWTH IN ATTAINING SUSTAINABLE
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This article seeks to explore the effects of socioeconomic growth in the tourism industry to
attain sustainable development goals in the contemporary globalized environment. A study on
tourism as one of the fastest growing industries has revealed that modern tourism, an important
area in foreign economic activity of many countries and a highly profitable sector, is a complex
intersectoral phenomenon that contributes to tackling a number of critical economic and social
issues. It is argued that tourism development promotes further integration and spurs international
specialization. However, it is noted that rapid tourism growth might generate negative effects for
the environment: soil and ocean pollution, climate change, inefficient use of energy sources,
destruction of natural monuments, biodiversity loss, etc. In the context of this study, tourism is
viewed as a promising management tool able to consolidate resources to meet economic, social and
aesthetic needs along with preserving cultural identity, basic environmental processes, biodiversity
and life support systems. Thus, the findings provide a rationale to assert that tourism boosting
strategies should rely on sustainable development. It is emphasized that sustainable tourism
development concept, in full compliance with the principles of harmonious development, is difficult
to implement, however it is an ideal, a landmark that should be pursued. Despite the fact that over
4.2 million tourists visited Ukraine in 2021, the current tourism potential is yet to be further
unlocked (the share of tourism industry in Ukraine's GDP makes only 1.5-2.5%). Among the key
barriers to enhancing the tourism sector growth in Ukraine are the global COVID-19 pandemic as
well as a range of managerial, economic, social, environmental and cultural factors. The study
presents an overview on the recommendations of the Global Tourism Crisis Committee plan to
restore the global tourism industry with a particular focus to attain sustainable development goals
and the use of opportunities for transition to a circular economy.

Keywords: tourism industry,; sustainable development; globalization; sustainable tourism
development concept; socioeconomic development of tourism industry; negative effects from
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Anrtonina M. Bepryn, IOaisa A. Bonnapuyk
Kuiecvkuil nayionansHuil ynieepcumem mexnono2ii ma ouzainy, Ykpaina
POJIb PO3BUTKY THAYCTPIi TYPU3MY B JIOCATHEHHI IIIJIEA CTAJIOTO
PO3BUTKY B CYHACHOMY I'JIOBAJII3OBAHOMY CBITI
Cmammio npuceésauenHo O00CHI0NCeHHIO POl COYIAIbHO-EKOHOMIYHO20 DPO3BUMK) IHOYCMpIL
Mypusmy 6 OOCACHEeHHI yilell Cmano2o pOo36UMKY 6 cyduacHomy enooanizoeanomy ceimi. Ilpu
0ocniodicenti henomeny mypusmy, K OOHIEP 3 eanysell, sIKA HAUOLIbWL CMPIMKO PO3BUBAEMbCA,
8CMAHOBIEHO, WO CYYACHULL MYPU3M, AK 8AMCIUBA chepa 308HIUHLOEKOHOMIUHOI OianbHOCMI
bacamvox Kpain, € CKIAOHUM MIJC2ANY3e6UM KOMNIEKCOM, W0 3abe3nedye eupiuieHus
HAtBANCIUBIUUX EKOHOMIYHUX MA COYIANbHUX 3A80aHb 1 HANeHCUmv 00 BUCOKONPUOYMKOBUX
eanysei ekonomixu. ITiokpecnroemuvcs, Wo po3eumox mypusmy Cnpusie nooaibulomy no2iud.IeHHIo
npoyecy inmeepayii i MidcHapoOHOI cneyianizayii. Pazom 3 mum 3a3Ha4aemuvcs, wo aKMUBHULL
PO36UMOK MYPUZMY MAE CE0i He2amueHi HACHIOKU O NPUPOOHO20 cepedosuya: 3a0pYOHEHHs.
IpYHmMi6 i OKeawis, 3MIHA Kiimamy, Hee@eKmusHe BSUKOPUCIAHHA Odicepel eHepeil, pYUHayis
nam’simoxk npupoou, sHuweHHs oiopisHomanimms mowjo. Typusm po3ensioacmuca AK Hanpsam, AKul
30ameH KOHCONIOY8amu YNpasiiHHs 8CiMa pecypcamu 8 makuil cnocio, wo eKoHoOMiuHi, coyianvti U
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ecmemuyHi nompeou MOXCYMb  3A0080JbHAMUCA 34 OOHOYACHO20 30epedceHHs KYIbMypHOL
CamoOymHOCmI, OCHOBHUX eKOJNO2IYHUX npoyecis, 0I0N02IUHOI  pisHOMAaHImHOCMI 1 cucmem
niompumku ocumms. Tobmo 6ne6HeHO MO*CHA CMEEPONCYBAMU, WO PO3GUIMOK MYPUSMY MAE
300licHI06AMUC HA 3acadax cmano2o pozeumky. Haconowryemovcs, wo KoHyenyis po3eumky
CMano2co mypusmy, 3 HOSHUM OOMPUMAHHAM NPUHYUNIE 2APMOHIUHO20 PO3GUMKY, € CKIAAOHOI 8
peanizayii, aie 600HOYAC 8OHA € 10ealOM, OPIEHMUPOM, 00 K020 8apmo npazHymu. Hezeaocarouu
Ha me, wo npomsieom 2021 poxy Vrpainy 6iogioano 6invuie Hisc 4,2 MIH Mypucmis, mypucmuyHull
nomenyian Ykpainu Ha cb0200HIWHIN OeHb PO3KPUMO He NOGHICMIO (YaCmKa MypUCMUYHOL 2anysi 6
cmpykmypi BBII xkpainu — 1,5-2,5%). Bushaueno, wo OCHOBHUMU NEPeUKOOAMU PO3BUMKY
mypucmuyHo2o cekmopy 8 Yxpaiui € enobanvna nanoemis, cnpuuunena COVID-19, a makooic nesHi
YUHHUKU YNPABTTHCOKO20, eKOHOMIYHO20, COYIANbHO20, eKOJI02IYHO20 Ma KYIbMYPHO20 XapaKmepy.
30iticneno oensi0 pexomenoayiti 1 106anbHO20 KpU308020 KOMimemy 3 Mypusmy wooo HIAHY
BIOHOB/IEHHA C8IMOBOI THOYCMPIi mypusmy, cepeo AKUX YilbHe Micye Nocioaroms peKoMeHoayii
Wooo yinei Ccmano2o po3eUMKY mMda BUKOPUCMAHHS MONCIUBOCMI Nepexody 00 YUPKVIAPHOL
EeKOHOMIKU.

Knrwouosi cnosa: inoycmpis mypusmy;, Cmaiuii po3sumox, 2enobanizayis; KOHYenyis
PO36UMKY CMAN020 MYPUSMY; COYIANbHO-eKOHOMIYHUL PO3GUMOK THOYCMPIT MYypusmy, He2amueHi
HACTIOKU PO3BUMKY MYPUSMY.

Anmonuna H. Bepeyn, IOnua A. bonoapuyk
Kueeckuii nayuonanvHvlil ynugepcumen mexuonouil u ouszaina, Ykpauna

POJIb PABBUTHSA UHIYCTPUM TYPU3MA B TOCTUXKEHUU IEJIEN
YCTOHUYHUBOI'O PA3BUTHUSI B COBPEMEHHOM I'JIOBAJIM3UPOBAHHOM MUPE

Cmamvs  nocesawena uUccie008aHul0  poau  COYUATbHO-IKOHOMUYECKO20 — pPA38UMUs
UHOYCMpUU  MYPU3Ma 8 OOCMUICEHUU yenell YCMOU4Uugo20 passumus 6 COBPEMEHHOM
enobanuzuposannom mupe. Illpu uccredosanuu ¢henomena mypuzma, Kaxk OOHOU U3 Hauboee
CMPEeMUMenbHO Pa3eUBAIOWUXcs ompaciel, YCMAHOBNEHO, YMO COBPEMEHHbIU MYPU3M, KAk
gaxcHas cghepa BHEUIHEIKOHOMUUECKOU OessMeNbHOCMU MHO2UX CMPAH, S6N1emcs CILONCHLIM
MeAHCOMPACNe8bIM  KOMNIAEKCOM, 00eCneyusaouwum peuleHue GadXdCHeUx KOHOMUYECKUX U
COYUANBHBIX 3A0aY U OMHOCAUULICS K 8bICOKOOOXOOHBIM OMpAciam IKOHOMUKU. Tloouépkusaemcs,
umo paseumue MmMypusma cnocoocmeyem OaibHeliuemy YeryOnreHulo npoyecca uHmezpayuu u
MedHCOYHApOOHOU cneyuanuzayuu. Bmecme ¢ mem ommeuyaemcs, umo aKmueHoe pazeumue
Mypusma umeem c60u He2amugHvlie NOcae0Cmeus OJisl NPUPOOHOU Cpedbl. 3azpsA3HeHUue Nnoie u
OKeaHos, UsMeHeHue Kiumama, HeagpekmusHoe Ucno1b308anue UCMOYHUKO8 SIHEP2ULL, paspyuileHue
NAMAMHUKOS NPUPOObL,  YHUUMOOdCeHue oOuopasnoodpaszusa. Typusm paccmampusaemcs Kak
Hanpasnenue, CNOCOOHOe KOHCOIUOUPOBAMb YRPABIEHUE 8CeMU PecypCcamu makum ooOpazom, 4mo
IKOHOMUYECKUE, COYUATbHbIe U ICMemuyecKkue HOmpeOHOCMU MOo2ym YOO81emeopsambcs npu
00HOBPEMEHHOM COXPAHEHUU KYJIbMYPHOU CAMOObIMHOCMU, OCHOBHBIX IKOJIO2UYECKUX NPOUeccos,
OUoI02UNeCK020 DA3HOO0PA3US U CUCMEM NO00epHCaHus HcusHu. 10 ecmb YBEpeHHO MONCHO
Yymeepaicoams, 4mo pazeumue Mmypusma OOJHCHO OCYWECMEIAMbCl HA OCHO8e YCMOUYUBO20
paseumus. Ommeuaemcs, UYMO KOHYENYusi paseumusi YCmouyugo2o mypusmd, ¢ MNOJIHbIM
coOn00eHUeM NPUHYUNOB 2APMOHUYHO20 PA3BUMUSL, ABTIAEMCS CIIONCHOU 8 peanu3ayuul, Ho 8 mo ice
8pemMs — Mo udeai, OpUeHmup, K KOmopomy ciedyem cmpemumscs. Hecmomps na mo, umo 6
meuenue 2021 eco0a Ykpaumy nocemuno 6onee 4,2 mMam mypucmos, mypucmudeckuti nOmeHyua
Ykpaunvl na cecoOnawmuli OeHb packpvim He NOAHOCMbIO (001 MYPUCMUYECKOU OmMpaciu 6
cmpykmype BBII cmpanol — 1,5-2,5%). Onpeodeneno, umo oCHO8HbIMU NPENAMCMBUAMU PA3GUMUSL
Mypucmuyeckoeo cekmopa 8 Yxpaune asnsemcs enooanvhas nandemus, evizeannas COVID-19, a
maxoice  Pakmopvl  YNpagieHyecko20, IKOHOMUYECKO20, COYUAIbHO20, IKONOSUYECKO20 U
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KyibmypHoz2o xapakmepa. Ocywecmenén 0630p pexkomenoayuu 17106a16H020 KPUUCHO20
KomMumema no mypusmy no niaHy 60CCMAaHO8IeHUss MUPOBOU UHOYCMPUU MYPU3MA, Cpeou KOMOpbiX
gedywee Mecmo 3aHUMAIOM PEeKOMEeHOAyUuu No Yeaam YCmoudueo20 pazeumus U UCHONb308AHUIO
B03MONCHOCIU NEPex00ad K YUPKYIAPHOU IKOHOMUKe.

Knrwuesvie cnosa: unoycmpus mypuzma, ycmouyugoe pazgumue, 2100a1u3ayus, KOHYenyusl
PA38UmMuUsl YCmMotyu8o20 mypusmd, COYUANIbHO-IKOHOMUYECKOe pa3eumue UHOYCMpUU mypusma,
He2amusHbvle NOC1e0CMBUsL PA3GUMUS MYPUSMA.

Introduction. The current stage of human development is characterized by the
strengthening of intercultural communication and the active development of tourism. Tourism
received intensive development only in the second half of the XX century, during the rapid
development of technology, technology and public relations. Modern tourism is a complicated
intersectoral complex that provides solutions to major economic and social problems and is one of
the most profitable sectors of the economy, the most dynamically developing, being an important
part of foreign economic activity of many countries. This industry attracts about 8.8 trillion US
dollars in financial turnover and creates about 334 million jobs. For a third of the countries
participating in the tourism market, revenues from tourism are the main item of budget revenues,
and in 80 countries they are among the top five budget-generating items [1].

But despite the dynamic development and growth of the economy, it also has negative
consequences for the environment: pollution of soils and oceans, climate change, inefficient use of
energy sources, destruction of natural monuments, destruction of biodiversity, etc.

The real impact of tourism on the environment remains hidden due to the fact that transport,
hotel and restaurant business are perceived as separate sectors of the service sector, rather than as
interconnected components of a single complex, whose main task is to meet the growing needs of
tourism.

The growing importance of tourism and the exacerbation of problems associated with its
development, make us talk about the need for changes and the search for new vectors of
development. This has led to numerous attempts to adapt the main provisions and principles of the
concept of sustainable development in the context of tourism.

The role and importance of tourism for the development of the country's economy is
reflected in the works of domestic and foreign researchers such as N.V.Buntova [2],
V.A. Yevtushenko [3], M.S. Rakhman [3], L.I. Sichka, D.V. Mangushev [3], S.A. Tsyganov [2] and
many others.

Socio-economic direction of tourism development and its role in achieving sustainable
development goals is given considerable attention in the documents of international organizations,
including the State Agency for Tourism Development (SATD) [1], the World Tourism Organization
(UNWTO) [4], the World Travel and Tourism Council (WTTC) [5], the International Economic
Association (IEA) [6] and others. These trends of significant impact of the development of the
market of tourist services on the economy of many countries underline the relevance of our study.

Despite the relevance of the study, a number of aspects of this issue remain insufficiently
studied and need further research, namely in the analysis of the impact of socio-economic
development of tourism on achieving sustainable development goals, especially during the COVID-
19 pandemic.

The aim of the article is to study the relationship between socio-economic development of
the tourism industry in achieving the goals of sustainable development in today's globalized world.

Results of the research. The rapid development of tourism contributes to the development
of many sectors of the economy: trade, transport, consumer services, production of consumer
goods, agriculture, construction and others. To meet the needs of tourists, the level of which is

10
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constantly growing in modern conditions of development, it is necessary to study the whole set of
industries that produce goods or services that contribute to the maximum saturation of the tourism
market.

It should be noted that the first attempt to define sustainable tourism was made in 1988 by
the World Tourism Organization. Sustainable tourism was seen as a direction that leads to the
management of all resources in such a way that economic, social and aesthetic needs can be met
while preserving cultural identity, basic environmental processes, biodiversity and life support
systems.

Efforts to develop the principles of sustainable tourism have significantly intensified since
the adoption of the “Agenda for the XXI century” [7]. Tourism has not been included as a separate
section in this policy paper, which covers various aspects of the sustainable development of the
world community. Nevertheless, the 21st Century Agenda has argued that the tourism industry has
enormous potential and can make a constructive contribution to the sustainable development of all
regions of the world.

An important step was done with the development in 1996 of the World Tourism
Organization, the World Travel and Tourism Council and the Earth Council of its own “Agenda for
the XXI Century in the Travel and Tourism Industry”. In addition, a number of other international
instruments were adopted during the 1990s. In particular, the International Conference on Tourism,
held in Lancero (Canary Islands) in 1995, adopted the “Charter on Sustainable Tourism”. In April
1999, a decision of the UN General Assembly and the UN Commission on Sustainable
Development approved the “International Program for Sustainable Tourism”. In the same year, the
Global Code of Ethics for Tourism was adopted in Santiago, Chile. All these documents in one way
or another reveal the environmental, economic and social components of sustainable tourism
development. The development of tourism, as stated in the Charter on Sustainable Tourism, must be
based on the criteria of sustainability. This means that it is environmentally friendly for a long
period of time, economically viable, and ethically and socially just and equitable to local
communities”.

This is especially relevant for Ukraine, a country with enormous tourist and recreational
potential, which has high hopes for the tourism sector of the economy. Ukraine now has the
opportunity to develop the tourism industry on a sustainable basis. Of course, the concept of
sustainable tourism development, in full compliance with the principles of harmonious
development, is difficult to implement, but at the same time it is an ideal, a guideline to be pursued.

Resort and recreational areas of our state are about 9.1 million hectares, i.e. 15% of the
territory. Approximately 17 million foreigners visit Ukraine each year, most of them CIS nationals
and a third from the EU. According to the World Tourism Organization, Ukraine's share in
European tourism flows is about 4%, as well as about 0.9% in European revenues from tourism [8].

Despite the restrictions on Covid-19, citizens of different countries actively visited Ukraine
in 2021. The number of foreigners who crossed the border of our country in 2021, compared to
2020, increased by 26.3% and amounted to almost 4.271 million people.

The list of countries from which the largest number of people came to Ukraine and the
number of visitors is shown in Fig. 1 [8].

As for Ukrainians, 14.7 million of our compatriots crossed the border last year. TOP
directions are shown in Fig. 2 [8].

According to the SATD [1], 56% of Ukrainians, planning their vacation abroad, used the
help of tourism service providers — tour operators and travel agencies. 44% planned their travels on
their own. During the last year, 18% of citizens travelled abroad at least once.

When asked about the countries of the last trip abroad, the respondents mostly mentioned
European countries — 42%, Turkey — 28% and Egypt — 21%. Another 5% visited the countries of

11
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the former Soviet Union; 2% travelled to Asia and Africa, but the states of North and South
America, as well as the Arab countries were visited by 1% of our citizens.

B Moldova 1 min 054 thds M Russia 519 thds B Poland 311 thds M Belarus 273 thds

H Romania 264 thds ® Turkey 247 thds B Hungary 227 thds B Germany 154 thds

m Israel 133 thds H USA 103 thds H United Kingdom 56 thds = Saudi Arabia 56 thds

M Italy 56 thds M Georgia 49 thds India 48 thds M Azerbaijan 48 thds
France 39 thds Czech Republic 38 thds Slovakia 31 thds Armenia 25 thds

Netherlands 24 thds

Source: [8].
Fig. 1. List of countries from which the largest number of people came to Ukraine

M Poland 4490 thds W Turkey 2050 thds ® Hungary 1720 thds

H Egypt 1460 thds B Romania 720 thds H Russia 519 thds

B Moldova 380 thds M Slovakia 343 thds Germany 267 thds

M Greece 199 thds m UAE 199 thds Italy 194 thds
Georgia 159 thds Montenegro 124 thds

Source: [8].
Fig. 2. Top travel destinations of Ukrainians

Although the tourist potential of Ukraine is not fully revealed nowadays (the share of the
tourism industry in the structure of GDP — 1.5-2.5%). The main obstacles to the development of the
tourism sector in Ukraine are mainly factors of managerial, economic, social, environmental and
cultural nature.

Thus, we can conclude that the development of tourism within the concept of sustainable
development should take place on the basis of environmental, economic and social components.

The socio-economic component of tourism is manifested in the following functions:
profitable function of tourism; foreign economic function of tourism; employment promotion
function; leveling tourism function.

12
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The profitable function of tourism is that tourism attracts funds, their rapid turnover,
intensifies investment processes, has a positive effect on the development of other sectors of the
economy.

The foreign economic function of tourism is the contribution of tourism in the formation of
the national balance of payments. The tourism industry receives a particular importance for the
economies in a situation of trade deficit and lack of its own raw materials and fuel resources.

The function of promoting employment is that in the field of tourism there is a constant
demand for labor, which largely solves the problem of unemployment. In Austria, for example, the
tourist service sector employs more than 140,000 people, or 4.5% of the total number of people
employed in all sectors of the economy. Tourism helps to solve the problem of employment, both
directly and indirectly.

Direct effect of employment is workers employed in hotel, transport, resort and sanatorium
facilities working in travel agencies, i.e. work is directly related to tourist services. Indirect effect of
employment is workers employed in sectors working in the field of tourism (agriculture,
construction, production of goods for tourists, etc.).

The equalizing function of tourism is manifested in the fact that the creation of tourism
enterprises in economically weak regions or countries provides an additional source of income for
local people, reduce the outflow of more developed regions, strengthen the economic position of
this region compared to other, more resourceful or industrial potential. Due to revenues from
tourism in such regions and countries, related industries are being developed, living standards are
rising and economic activity is intensifying.

Thus, it can be argued that the development of the tourism industry contributes to the goals
of sustainable development by influencing social, economic and environmental indicators. In other
words, the tourism industry allows to ensure the harmonization and combination of social,
economic and environmental goals, their implementation in a particular area (country, region) [9].

The social component of sustainable development is human-oriented and aimed at
maintaining the stability of social and cultural systems. An important aspect of this approach is the
equitable distribution of wealth, as well as the preservation of cultural capital and diversity on a
global scale, the fuller use of sustainable development practices that exist in non-dominant cultures.

The economic impact of tourism is accompanied by a strong socio-cultural impact. Tourism
is a social factor of recreation, health, mutual understanding between people, access to historical
and cultural values of personal development, political stability, social balance.

Modern tourism has an active influence on the development of the social sphere, promoting
employment, preservation and development of cultural potential, rational leisure and restoration of
reproductive potential. The territory of the region is becoming more and more attractive for living
and running a tourism business.

From an ecological point of view, sustainable development must ensure the integrity of
biological and physical natural systems, the viability of ecosystems on which the global stability of
the entire biosphere depends. Degradation of depleted natural resources, environmental pollution
and loss of biodiversity reduce the ability of ecological systems to reproduce themselves.

Reconciling the various components (environmental, social, economic) and confirming them
with concrete measures that are a means of achieving sustainable development is an extremely
difficult task, as all three elements of sustainable development must be considered in a balanced
way.

However, with the development of tourism, not only positive but also negative
consequences are possible, which are summarized in table 1.

Undoubtedly, the strongest factor that has significantly slowed down the development of the
industry is the coronavirus pandemic. In 2019, the contribution of tourism to the world economy

13
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was 10.4% or $ 9.2 trillion. In 2020, the sector lost almost $ 4.5 trillion, and its contribution to
world GDP fell by 49%. At the same time, the overall slowdown in the world economy was 3.7%.
In 2020, almost 62 million or 18.5% of jobs in the tourism sector were reduced. Now the number in
the industry is 272 million. The threat of losing even more jobs remains, as many of them are
supported by government assistance programs to the industry [9].

Table 1
Consequences of tourism development
Benefits \ Loss
Economic consequences
1. Expanding participation in the international | 1. Leakage of “hard” currency.
labour division. 2. Growth of imports.
2. Use of local resources. 3. Outflow from traditional spheres of
3. Attracting foreign capital and receiving|employment.
income in foreign currency. 4. Seasonal employment.
4. Growth of local business turnover. 5. Inflation.
5. Structural changes in the national production|6. Power usurpation by foreign companies.
of goods and services. 7. Dependence on the political situation,
6. Increasing the number of employees. international economic conditions, fashion.
7. Tax revenues to the state treasury. 8. The emergence of economic crises and
8. Growth of personal income. imbalances in development.
9. Balance of regional disparities.
10. Creating the economic image of the country
abroad.
Sociocultural consequences
1. Leveling language, social, class, religious|1. Negative attitude of local residents.
barriers. 2. Creating stereotypes.
2. Improving the education level. 3. The effect of demonstration (imitation in
3. Preservation of works of art and traditions. | consumption).
4. Access to information. 4. Commercialization of culture, religion, art.
5. The growth of social problems.
6. Changes in social culture.
Environmental consequences
1. Creation of national parks and reserves. 1. Environmental pollution.
2. Degradation of landscapes.
3. Withdrawal of agricultural land from
circulation.

In response to COVID-19, the World Tourism Organization (UNWTO) has established the
Global Crisis Committee on Tourism [4] (hereinafter referred to as the Committee), which includes
WHO (World Health Organization), ICAO (International Civil Aviation Organization) and the IMO
(International Maritime Organization). The private sector is represented by Airport Council
International (ACI), Cruise Lines International Association (CLIA), the International Air Transport
Association (IATA) and the World Tourism and Tourism Council (WTTC) [5]. The Committee
develops a sector recovery plan, prepares a Recovery Technical Assistance Package, and provides
leadership in helping governments take action to protect the community and protect the most
vulnerable members of society.

14
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The Committee has published the first package of recommendations for urgent use by
governments and the private sector in three main areas [4], among which measures to achieve the
goals of sustainable development are prominent:

1. Crisis management and mitigation. Recommendations include job retention, support for
self-employed workers, liquidity, skills development and tax review, fees and travel and tourism
regulations.

2. Provide incentives and speed up recovery, including the provision of financial incentives,
including favorable tax policies, the lifting of travel restrictions as soon as the situation allows, the
facilitation of visas, marketing and consumer confidence. The recommendations also provide the
definition of tourism at the heart of national recovery policies and action plans.

3. Preparing for the future. It is recommended to pay more attention to the contributions of
the tourism sector in order to achieve the goals of sustainable development and to form resilience to
learning from the lessons of the current crisis.

The recommendations call on governments and private sector actors to develop preparedness
plans and use this opportunity to move to a circular economy.

Conclusion. Summarizing the above, it can be noted that tourism occupies an important
place in the economic complex of the country, regions, individual cities and in the world economic
system. The development of tourism contributes to the further deepening of the process of
integration and international specialization. It is necessary to pay serious attention to the tourism
industry as a large sector of the economy, as the interdependence of the system that affects
economic and social processes in society. The degree of economic development of domestic
tourism is currently estimated by the share in the gross domestic product of the country and its share
in the revenue side of the budget.

However, tourism is a specific area where economic benefits and social roles must be
complementary, i.e. tourism must be highly profitable, while successfully fulfilling its important
social and cultural role, while maintaining the viability of ecosystems for global sustainable
development.
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