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INTO THE EUROPEAN UNION

Integration of Ukraine into the European Union involves the harmonization of legislation
and practices in the field of financial services according to European standards and norms. The
national financial system and the market of financial services require an effective solution to
special aspects of their functioning, among which to receive quality products and services, which is
a mandatory, is separately highlighted. It has been established that the gradual integration of
Ukraine into the EU introduces additional standards and requirements that contribute to the
improvement of the consumer rights protection system, which will not only ensure safety for
citizens, but also create a favorable climate for investments and development of the financial sector
as a whole. It was determined that in modern conditions in Ukraine such a model of provision of
services by banks and non-bank financial institutions has been formed, in which violations of
consumer rights are quite often observed, namely: violations of charging of payments for the
service, concealment of important information by a financial institution, etc. The mechanism would
be able to make financial services more attractive and motivate citizens to use them more widely,
has been proven. The main key aspects include harmonization of legislation, financial education;
protection against deceptive practices; protection of personal data; consumer rights when
canceling contracts, cooperation with international organizations, etc. The following are
recognized as the main factors in the context of Ukraine's integration into the European Union:
creation of a competitive financial market; increasing the trust of consumers of financial services;,
effective protection against financial fraud; promotion of financial literacy; compliance with EU
standards and regulations. The dominant features of this mechanism have gained further
development, including: information transparency,; rights of consumers of financial services,
dispute resolution mechanisms; supervision and regulation, education and information campaign.

Keywords: consumers; financial services, protection of rights; integration, European
Union, information transparency; fraud, financial literacy, supervision and regulation.

AmuTtpo 1. KoBanenko, Jleonin B. O0epTuHchbKuii
Kuiecokuit HayionanvHuil yHigepcumem mexno102ii ma ou3ainy, Yxkpaina
IMIVIEMEHTANISA MEXAHI3ZMY 3AXHUCTY ITPAB CIIOKUBAYIB ®ITHAHCOBHUX
MOCJIYT B YMOBAX IHTETPAIIl YKPATHH JJO €BPOIIEMCBKOI'O COI03Y

B pezynomami nanucanus cmammi 6CMano6ieHo, wo 3axucm npas Cno*Cueaqie PiHancosux
nocuye € 8axdciusum acnekmom inmeepayii Ykpainu 0o €sponeiicvkozo Coio3y, akuii nepedbauae
2apMonizayilo 3aKOHO0ascmed ma NPAKMUK 6 2any3i (QIHAHCO8UX NOCNY2 34 €6PONEUCHLKUMU
cmanoapmamu ma Hopmamu. /losedeno, wjo hopmyseanus ma po3eumox HAYioHANbHOI QinaHco80T
cucmemu ma PpuHKy QQIHAHCOBUX NOCTY2, BUMA2AIOMb epeKMUBHO20 GUPIULEHHS O0CODIUBUX
acnekmig ix pyHKYiOHY8aHHs, cepeod AKUX OKPEeMO GUOLNAIOMb CUCEM) 3AXUCIY NPAE8 CROACUBAYIE
Qinancosux nociye Ha OMPUMAHHA HUMU AKICHUX NPOOYKMIE ma Nocnye, wo € 0008 A3K08010
ymosoro inmezpayii Yxpainu 0o €C. Bemanosneno, wo nocmynosa inmezpayis Yxpainu oo €C
BHOCUMb 000AMKOBI CMAHOAPMU | 6UMO2U, AKI CHPUAIOMb 600CKOHANICHHIO CUCMEMU 3aXUCMY NPAs
CnoJicuU8auie, wo He auuie 3adeneqyumsv Oe3nexy Ons cpOMAOsH, ane U CMEOPUMb CHPUAMIUSUL
Kaimam Onsl iHeecmuyiu ma po36umky (iHaHco8020 cekmopy 6 yinomy. Buznaueno, wo 6 cyyacnux
peaniax QYHKYioHye maxka cucmema HaAOaHHs OAHKAMU (IHAHCOBUX NOCTY2, AKA NPU3BONHCUMDB OO:
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NOPYUIeHHsl HAPAXyeanb NIAAMENCI8 3 NOCIY20l0, NPUXOBYBAHHS BANCIUBOL IHpopmayii 3 OOKY
Qinancosoi ycmanosu ma in. /[ogedeno akmyanbHicms n00y008U MmaxKo2o eqheKkmusHo20 MexXamizmy
3aXUCMY NPA8 CNONHCUBAUIE PIHAHCOBUX NOCIYe, AKUL Ou 3Mie 3pobumu iHancosi nociyeu OLibu
npusadbIusiwuUMy i 3MOMuUBY8amMU 2pomMadsaH 00 WuUpuio2o ix euxopucmauwus. [lo oCHO8HUX
KIIOY0B8UX ACNEeKMi6 3aXUCM)y HNpaé CHOHCUBAUIE (DIHAHCOBUX NOCAYe BIOHEeCEeHO: 2apMOHI3aYil0
3aKono0aecmea; ¢hinawcogy oceimy, 3axucm 6i0 OOMAHIUBUX NPAKMUK, 3AXUCH NEPCOHANbHUX
OaHUX, CHONCUBYI NPABA NPU CKACYBAHHI 002080pi6; CHIGNPAYS 3 MIHNCHAPOOHUMU OP2aAHI3AYIAMU
ma in. Busnaueno 2onoemi yini 0eporcagnoz2o pe2yniosanhs putkie ginancosux nociye. OcnosHumu
YUHHUKAMU, WO 6NAUEAIOMb HA Npoyec IMNIeMeHmayil MexaHizmy 3axucmy npae CHOHNCUBAUIE
Qinancosux nociye 6 ymosax immeepayii Ykpainu 0o €gponeiicbkoco Coto3y 6uU3HAHO MAKI:
CMBOPEeHHsI KOHKYPEHMHO20 (DIHAHCO8020 PUHKY, NIOBUWEHHS O08IpU CHRONCUBAYIE (DIHAHCOBUX
nociuye; egekmusHull 3axucm 6i0 QIHAHCOBUX WAXPANCM8, CHPUAHHS (DIHAHCOBIN SPAMOMHOCI,
gionogionicms cmanoapmam i hopmam €C. Habynu nooanvuioco po3eumxy 0OMIHAHMU MEXAHIZMY
3axucmy npas cnoxcuéayis inancosux nociye 6 ymosax inmezpayii Yxpainu oo €C, ceped aAxux:
iHhopmayitina npozopicms, NPABA CNONHCUBAUIE (PIHAHCOBUX NOCTYS, MEXAHIZMU UPTULEHHS CROPIB;
Ha2A0 i pe2yio8anHs, 0ceima ma iHghopmayitina KaMnaHis.

Knrowuosi cnosa: cnooicusaui, ginancosi nociyau, saxucm npas, inmezpayisn; €eponeicokuti
Coro3;  ingpopmayitina nposopicms,  waxpaicmeo,  iHaHCco8a 2pAMOMHICMb,  HA2AAO 1
Decyno6aHHs.

Statement of the problem. Protection of the consumer’s rights of financial services
involves the harmonization of legislation and practices in the field of financial services with
European standards and norms. The development, formation of the financial system and the market
of financial services require an effective solution to special aspects of their functioning. In modern
conditions, such a model of service provision by banks and non-banking financial institutions has
been formed in Ukraine, in which violations of consumer rights are quite often observed (from
violation of service charges — hidden fees and commissions, to concealment of important
information, direct deception on the part of the financial institution).

Analysis of recent publications on the problem. Among the main authors who studied this
problem, the following should be noted: I. Avanesova, S. Biriuk, O. Dziun, N. Dobosh,
O. Pozniakova, L. Kloba, N. Kyreieva, L. Kravchenko, B. Kryvolapov, V. Krylova, M. Nikonova,
A. Krylova, T.Latkovska, V.Levchenko, O. Odynak, N. Holota, M. Patsera, N. Patsuriia,
V. Rieznikova, S. Poliakh, K. Proskura, O. Radchenko, O. Slobodian, Ye. Smychok, V. Tkachova,
O. Matsak, I. Chkan, O. Shevchuk, N. Mentukh and others.

The purpose of the scientific article is to establish the basic dominants in the process of
implementation of the mechanism of protection of consumers receiving financial services through
the prism of Ukraine's integration into the European Union.

The main results and their justification. The gradual integration of Ukraine into the EU
introduces additional standards and requirements that contribute to the improvement of the
consumer rights protection system, which will not only ensure safety for citizens, but also create a
favorable climate for investment. According to the Law of Ukraine on financial services, they
include the following (Fig. 1) [1-3].

Systemic regulation in the financial services industry is key to protecting consumer rights
and ensuring the stability of the financial sector, where mistrust of financial institutions can arise for
a variety of reasons, such as incompetence, misunderstanding or even abuse. Regulatory bodies
must establish clear rules and standards for the activities of financial institutions, as well as ensure
their compliance, which includes monitoring financial institutions, conducting audits, participating
in dispute resolution and establishing compensation mechanisms for consumers in case of
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violations. Additionally, an effective regulatory system can leading to improved services for
consumers and helping to avoid financial crises and ensure economic stability [5—7].

Trade in Attracting financial Services of Financial Provision of
currency assets with the obligation || pawnbrokers leasing guarantees
values of their subsequent
return

\ f / Factoring

Services in the Basic financial services /
field of D Services of
insurance \ the banking
/ \ \ system
Activities in the Professional Services Services of Lending funds,
accumulative activity in the of pension | | joint investment | | including on the terms
pension system capital markets funds institutes of a financial loan

Source: [4-6].
Fig. 1. Basic financial services on the market of Ukraine

Systemic regularity is important both for the protection of consumer rights and for ensuring
trust in the financial sector, which in turn contributes to its sustainable development. Therefore,
legal regulation in the field of finance is usually divided into two main components: consumer
protection and prudential regulation. The first is aimed at protecting the interests of people who use
financial services, in particular in the conditions of martial law. The second is focused on
preserving the stability of financial institutions and the system as a whole. This important regulation
not only ensures the reliability of financial institutions for their customers, but also helps avoid
financial difficulties in the event of a military conflict. It also aims to prevent losses for less
experienced investors and encourage reliable financial service providers. All of this demonstrates
the importance of balancing consumer protection and financial stability, especially in the face of
instability that may arise from war or other crisis situations [10-16]. The main key aspects include:
harmonization of legislation; financial education; protection against deceptive practices; protection
of personal data; consumer rights when canceling contracts; cooperation with international
organizations, etc. (Table 1).

The following are generally recognized as the main factors affecting on this process:

— creation of a competitive financial market, where integration with the EU involves
interaction with European financial institutions, namely ensuring effective protection of consumer
rights, which stimulates competition between financial institutions and leads to improved quality of
services and lower costs;

— increasing the trust of consumers of financial services involves the protection of
consumer rights and gives confidence that financial services are provided honestly and in
accordance with the law. This, in turn, contributes to increasing consumer trust in financial
institutions and increasing their willingness to use banking and other financial services;

— effective protection against financial fraud — helps to avoid situations where consumers
become victims of fraud or dishonest activity of financial institutions;

103



ISSN 2786-5398 CYYACHI TEHJEHIIII TA
KypHaa cTpaTeriYyHuX eKOHOMIYHHX ITPOBJIEMM YIIPABJIITHHA
Jocaikenb, Ne 5(16), 2023

— promotion of financial literacy, which includes education and informing consumers about
their rights and responsibilities. This contributes to the development of financial literacy, which is
an important element of sustainable financial development;

— compliance with EU standards and regulations — integration into the EU involves
compliance with European standards and regulations in the field of finance, where ensuring the
effective protection of consumer rights is the main element of this process [16—20].

Table 1
Key aspects of protecting the rights of consumers of financial services at the national level

Ne Sphere of influence Essence and manifestation

Ukraine must amend its legislation to comply with EU directives

o and regulations related to financial services and consumer
Harmonization of

1 S protection (standards of openness and transparency, requirements
legislation . . . o .
for informational discourse and prohibition of aggressive
marketing).

Expanding financial education programs for consumers is an
important aspect of protecting their rights, which can improve

2 Financial Education financial literacy and consumer understanding of the risks and
opportunities associated with various financial products.
Ukraine must implement an effective mechanism for responding to
3 Protection against deceptive or dishonest practices of financial institutions and other

deceptive practices market players (supervision, control and sanctions for violation of
consumer rights).

: Ukraine must ensure that financial institutions comply with data
Protection of personal

4 data protection standards established in the EU, in particular, with the
help of the General Data Protection Regulation.
. Ukraine should have mechanisms to protect consumer rights when
Consumer rights when . . . . .
5 canceling financial contracts, in particular, determining the terms

canceling contracts .
& and procedures for cancellation.

. It is important to create accessible and effective mechanisms for
Mechanisms for . . L
6 . . resolving disputes between consumers and financial institutions,
resolving disputes . . o s . o .
including the possibility to appeal to independent arbitration bodies.

Provision of independent consideration of those consumer
complaints about relations with financial service providers who
were not satisfied with these providers. Dispute resolution through
the institution of the financial ombudsman should be an effective
tool for resolving conflict situations between consumers of financial
services and financial institutions. For this purpose, the draft Law of
Ukraine "On the establishment of a financial ombudsman" was
submitted to the Verkhovna Rada of Ukraine for consideration.

Development of the
7 |institution of the financial
ombudsman

Source: [4-8].

The protection of consumers in the context of EU integration is of great importance for the
stability and development of the financial market in Ukraine, increasing the trust of citizens in
financial institutions and is based on the following principles [17-19]:

— compliance with requirements for ethical behavior;

— promotion of educational work in order to ensure the awareness of consumers of financial
services;
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— promotion of competition in the field of providing financial services. Ukraine, like many
other countries, is developing and implementing this mechanisms [15-20].

COMPONENTS OF THE MECHANISM FOR THE PROTECTION OF THE RIGHTS

Trading in currency values; attraction of financial assets with the obligation
of their subsequent return; services in the field of insurance; activity in the
accumulative pension system; financial leasing; provision of guarantees;
factoring; lending funds, including on the terms of a financial loan;
professional activity in the capital markets.

Harmonization of legislation. Financial education. Protection against
deceptive practices. Protection of personal data. Consumer rights upon
cancellation of contracts. Dispute resolution mechanisms. Cooperation
with international organizations.

] N\
Objects of
financial
services
J
Principles
Y
Factors of
influence

Creation of a competitive financial market; increasing the trust of
consumers of financial services; effective protection against financial
fraud; promotion of financial literacy; compliance with EU standards and
regulations.

Dominants in
the context of
EU integration

R S S S S

The concept of
protection of
consumer rights

Ensuring responsible treatment of all categories of consumers of financial
services, including when settling overdue debts; ensuring timely provision
of complete, accurate and reliable information about financial services and
business entities; promotion of educational work; ensuring responsible
business behavior of persons providing financial services and their
authorized representatives; ensuring the protection of funds and other
assets of consumers of financial services against fraud and abuse; ensuring
the protection of personal data of consumers of financial services; creation
and implementation of a mechanism for pre-trial settlement of disputes
regarding the provision of financial services; promoting competition in the
field of financial services.

~

3 & 333

Legislative framework. Supervision and regulation. Information and
education of consumers. Dispute resolution mechanisms. Control over
advertising and information.

J

Creation of a
financial
ombudsman
institute in
Ukraine

The main task is the reconciliation of the parties to the dispute (in EU
countries, this procedure is successful in 60-70% of cases). In the event of
impossibility of reaching reconciliation, the financial ombudsman will
accept complaints from citizens, consider disputed issues and make an
appropriate independent fair decision. Only natural persons will be able to
apply to the financial ombudsman, but no consumer will be limited in their
constitutional right to apply to the court at any stage of dispute resolution.
It is assumed that the ombudsman's decisions will be made impartially,
competently and quickly enough — within 60 days.

INTEGRATION OF UKRAINE INTO THE EUROPEAN UNION

Source: [13-19;21. T
Fig. 2. A structurally logical scheme for building a mechanism for protecting
the rights of consumers of financial services in the context

of Ukraine's integration into the European Union
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The main dominants of this mechanism are:

— information transparency — thanks to which financial institutions must provide clear and
accessible information about their products and services, including terms of use, cost, and risks;

— rights of consumers of financial services — where the Government of the country must
determine the specific rights of consumers of financial services, which may include the right to
quality services, confidentiality of information, protection against fraud and unfair practices;

— dispute resolution mechanisms — effective dispute resolution mechanisms between
consumers and financial institutions are being created, which may include alternative resolution
methods that allow avoiding long and complex court processes;

— supervision and regulation — will help check the financial stability of institutions, monitor
compliance with legislation and standards in accordance with EU rules and regulations;

— education and information campaign — will ensure an increase in financial literacy among
consumers and provide access to information campaigns and educational resources that will help
consumers of financial services better understand their rights and obligations.

These dominants contribute to the creation of an effective mechanism for the protection of
consumer rights in the sphere of non-banking financial institutions in Ukraine, which contributes to
the development of trust and stability in this sector in the direction of European integration (Fig. 2).

The mechanism with a focus on European rules and regulations is a systemic activity that
includes: supervision of compliance by financial institutions with the provisions of European
legislation on the protection of consumer rights; monitoring compliance with the voluntary Codes
of Conduct of financial market participants; consumer awareness of consumer properties of
financial services; resolution of disputes between providers and consumers of financial services
[13-19; 21].

Conclusions. The world and European experience provides grounds for a clear
understanding of this activity as systemic. The implementation of this mechanism creates trust
among market participants and contributes to the sustainable development and effective functioning
of the financial system. Also, the effectiveness of this mechanism is determined by the economic
environment in which it functions. It has been proven that in stable economic conditions with a high
level of income and stable financial results of enterprises (integration into the EU), the system of
protecting the rights of consumers of financial services can be more effective and active.
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