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SELECTED ISSUES OF ASSURING QUALITY
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The article seeks to discuss important implications of higher education quality in various
society areas of — politics, management, pedagogy, economics, etc. Insights on international best
practice convincingly demonstrate that assuring high quality of education and enhancing its further
development are the key governance and public administration priorities in all developed countries.
It is argued that the quality of life is greatly affected by the level and quality of education.
Moreover, it is highlighted that Ukraine has built a robust institutional paradigm of the education
system and its governing bodies which focuses on retaining and accumulating strong human capital
and research potential. Among the shortcomings in the implementation of the education quality
assurance process, the study has identified the following: weak links in the relationships between
higher education institutions and business, immaturity of monetization system for university
students in the context of their cooperation with private companies; lack of university involvement
in promoting the creation of business incubators, science & technology parks, technocities, etc.
Apart from that, the findings have revealed significant imbalances in the national economy that
translate into the supply shortage in certain occupations and labor market surplus in other
professionals, along with displaying another negative trends associated with the processes of
skilled workforce migration from rural areas to more developed cities and regions, or the outflow
of the working-age population abroad. In turn, labor migration challenges drastic demographic
changes that according to statistics, negatively affect the number of higher education applicants. A
special emphasis is placed that the national higher education system is facing serious competition
from higher education institutions of economically developed neighbouring countries that offer
educational services in prestigious high ranked universities, as well as create ample scholarship
and grant opportunities to international students. Thus, from the tuition fee perspective, domestic
HEIs are often far behind their European counterparts, too. The study presents an in-depth analysis
of the range of various impact factors affecting the education quality, the most essential of them are
reported to be the legal and regulatory framework for higher education; government policy for
higher education management, higher education funding rates, labor market saturation; the
effectiveness of quality management tools in rendering educational services, etc.

Keywords: higher education; higher education quality, higher education students; higher
education institution, quality assurance framework in higher education.

IOnis A. bongapuyk, Tersana M. Baaciok, Harauis B.®acrosenn
Kuiecvkuil nayionansHuil ynieepcumem mexnono2iiu ma ouzainy, Ykpaina
OKPEMI IIUTAHHS 3ABE3IEYEHHSA IKOCTI BUIIIOI OCBITH
B YKPAIHI HA CYYACHOMY ETAII

Y cmammi euceimneno numanna eazomocmi enaugy AKOCMI 8UWLOI 0C8IMuU HA NOJIMUYHI,
VNPABIIHCHKI, Nedacociuti, eKOHOMIYHI ma iHwi chepu scumms Oepacasu. Pesyromamu eusuenms
MIDHCHAPOOHO20 00CBIOY NEPEKOHIUBO C8I0YAMb, WO 3a0e3NeYeHHs BUCOKOI AKOCMI U GU3HAYEHMHS
Nnepcnekmus nooaIbuo20 pOo36UMKY OC8IMU € OOHUMU 3 AKMYATbHUX 3d80AHb 0EPIHCABHO20
VIPAGNIHHA 8CIX PO3BUHYMUX Kpain ceimy. JlogedeHo, wo AKiCmb dHcumms A00el 3a1eHCUums 6io
piens i saxocmi ocsimu. I[lokazano, wo 6 Ykpaini cmeopeHo IHCMUMYYIOHAIbHY CMPYKMYpY
cucmemu 0ceimu ma OpeaHié YNpaeniHHA Helo, KA ceped [HUW020 MAE HA Memi 30epediceHHs U
HAKONU4eHHs. NOMYIHCHO20 HAYKOBO-0C8imHb020 pecypcy. Ceped susgnenux Hedonikie 6 peanizayii
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npoyecy 3a0e3neyeHHs AKOCMi 0C8IMuU 3A3HAYAIOMbCA, 30Kpema, CAaoKi 36 ’A3Ku 3aKnadié euuoi
ocsimu 3 Oi3HeCOM, HeOOCMAMHIl PO3BUMOK CUCMeMU MOHemu3ayii OisibHoCmi 3000Y6a4i6 suwoi
oceimu y cghepi cnispodimHuymea 3 NPUBAMHUMU NIONPUEMCMEAMU, CRAO IHmMepecy 3 OOKY
VHIgepcumemie 00 yuacmi y CMEOpeHHI Oi3Hec-IHKYOamopis, HAYKOBUX NAPKI8, MeXHONApKis,
MexXHONOoICi8. 3apikco8ano HAsABHICMb 3HAYHUX OUCHPONOPYLL CUCTEMU HAYIOHATbHOI eKOHOMIKU
6 eany3i oceimu, wo eidoopadcacmovci 6 Oeghiyumi Kaopie nesHUx cneyiarbHocmel ma/ado
nepeHacuyeHHi pumky npayi gaxisyamu inwux npogecit. Heeamusnumu meHOeHYismu maxux
OUCNPONOpYitl BUCMYNAIOMb MAKONC Npoyecu Miepayii KeanighikosaHux npayieHuKie i3 CilbCbKoi
Micyesocmi 00 OLIbW PO3GUHYMUX MICM [ pe2ioHie Kpainu, abo 8ui30 npaye30amuoco HaceleHHs 3a
kopoon. Ceoero uepeoro, mpyoosa micpayisi CNPUYUHAE 0eMOcPpaA@iuHi 3MIHU, AKI 8i0N0BIOHO 00
CMAamucmuyHux OaHux, He2amueHo 6NIUBAIOMb HA KIIbKICMb NOMEHYIUHUX 3000y6auie uujoi
ocsimu. 3’1c06aHo, Wo HAYIOHANbHA CUCMEMA 8UU0I OCBIMU MAE YUMALO KOHKYPEHMI8 i3 Yucia
3aK1a0i8 BUUOI 0CBIMU eKOHOMIYHO PO36UHEHUX KPAiH-CYCidi8, SKI NPONOHYIOMb OCEIMHI NOCIY2U 8
NPECMUNCHUX YHIBEPCUMEMAX 3 GUCOKUMU CEIMOBUMU PEUMUH2AMU, d MAKOIC CMEOPIOIOMb YMOBU
Ma WUpOKi MONCIUBOCMI O OMPUMAHHI CIMUNEHOIANbHUX SPAHMIB, MOMY 3a 8APMICIIO HABYAHHS
simyusuani 3BO Hatuacmiwe npocparomes Cc80iM  €8pOneuUcbKUM Kolezam. Y cmammi
NIOKPeCcIoeEmMbCsl, Wo Ha AKICMb 0C8IMuU  GNIUBAE YILNA HU3KA PISHOMAHIMHUX haxmopis,
HABAOMIWUMY 3 AKUX € MAKI: HOPMAMUBHO-NPABOSULL OA3UC pecYyNI08aHHA chepu 8uuioi oceimu,
oeporcasna noNiMuKa YpasiinHa 3aKia0amu 8uwoi oceimu, pieenv 3abe3neueHHs iHaHCy8aHHs
chepu euwoi oceimu; cman puHKy npayi, OIi€BICMb MeXAHIZMY KOHMPOIO SKOCMI HAOAHHS
OCGIMHIX NOCYy2 MOUO.

Knrwowuosi cnosa: suwa oceima, axicmov euwjoi oceimu, 3000y8aui uwoi ocgimu, 3axiad
BUWOI 0Cc8IMU,; cucmema 3a0e3neueHus AKOCmi U0l 0ceimi.

KOnus A. bounapuyk, Taresina H. Biaaciok, Hataausa B. ®@acrosen
Kueeckuii nayuonanoHwlil yHugepcumem mexnoa02uil u ouzaiina, Yxkpauna
BOITPOCHI OBECIHEYUEHUSA KAYECTBA BBICHIETI'O OBPA30OBAHUA
B YKPAUHE HA COBPEMEHHOM JTAIIE

B cmamve npoananusuposamnvl 60NpPOCHI 3HAYUMOCU GIUAHUSA KAYeCmea 6blCULeO
00pazosanusi Ha noaumuyecKue, ynpaeienueckue, nedazocuieckue, IKOHOMUYecKue u opyeue
cgpepwi ocuznu eocyoapcmea. Pezynomamul usyuenuss mexncoyHapoOHo20 onvima yOeoumenbHo
ceudemenbecmayonm 0 mom, 4mo odecneyeHue 8blCOK020 Kayecmea U onpeoenenue nepcnekmus
oanvHeliue20 pa3sumus 00pa3068anUs AGIAIOMCA OOHUMU U3 AKMYATbHBIX 3A0ay 20CYO0APCMBEHHO20
YNpasnenus 8cex paszeumulx cmpaun mupa. Jlokazawa 3a8UCUMOCMb KA4ecmea JHCUSHU U YPOBHS
pazeumusi obujecmea om yposHs odpazosanus. Ilokazano, umo 6 Ykpaune cgopmuposana
UHCMUMYYUOHANbHASL CMPYKMYPA CUCTEMbl 00pA308aHUs U OP2AHO8 YNPABIEHUS, Yelblo KOMOopou
ABNIAEMCA COXpAHeHUe U HAKONIeHue NOMmeHyuala Hayuno-obpasoeamenvHoz2o pecypca. Cpeou
8bIAGIEHHBIX He0OCMAamKo8 6 peanu3ayuu npoyecca odecneyeHus Kavecmea 00pa308aHus
VKA3bI8AIOMCA, 68 YACMHOCMU, Cla0ble C6:A3U YUPeHCOeHUll 8bicule20 00pa308anus ¢ OU3HecoM,
HeooCmamouHoe paszsumue CUCmeMbl MOHEeMmU3ayuu O0esamenrbHOCmuU COUcKamenel 6blCUuLe2o
obpazosanusi 8 cghepe cOmMpyOHUHECMBA C HACMHLIMU HPEONPUAMUAMU, CHAO UHMepecd CO
CMOPOHbL  YHUBEPCUMEMO8 K YUacmuio 6 COo30aHuu OusHec-unKybamopos, HAay4HblX NapKoa,
MEeXHONApPKO8, MeXHONONUCO8. 3auKCUpo8aHo Haludue 3HAYUMENbHLIX 00pPA308aMeENbHbIX
oucnponopyuii  cucmemvl  HAYUOHANbHOU  IKOHOMUKU 8  ob1acmu  00pazosamuss,  4mo
omobpadicaemcsi 6 Oegpuyume KAOPO8 ONPeOeNEHHbIX CHeyualIbHOCmel U/ Ui nepeHacviueHuu
polHKa mpyoa cneyuaiucmamu opyeux npogheccuti HeeamuHvimu meHOCHYUAMU MAKUX
OUCHPONOPYULL 8bICIYNAIOM MAKHCE NPOYECCcbl MUSPayuUu K8aru@GUYuposaHHbix pabomHuKo8 u3
CeNbCKoU MecmHocmu 8 bojiee passumole 20po0d U pecUoHbl CMPAHbL, Ul 8ble30 MPYOOCHOCOOHO20
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Hacenenus 3a epanuyy. B ceoro ouepedv, mpyooeas mucpayus eneuém 3a cobou oemozpagpuieckue
U3MeHeHUsl, KOmopbvle CO2NACHO CMAMUCTNUYEeCKUM OAHHbIM, He2amueHO GIUAIOM HA KOIUYECmE0
NOMEHYUANbHBIX COUCKamenell 8vicuie20 00pazosanus. Bviacneno, umo y HAyuOHAIbHOU cucmembl
gvicULe20 00pPA308aAHUS €Cb HEMAN0 KOHKVPEHMO8 U3 YUCAA YUPEeHCOeHUll 8biCulec0 00pa308aHus
IKOHOMUYECKU PA38UMbBIX CMPAH-coceoell, Komopbvie npediazaiom odpazosamevbhbie YCiyeU
NPEeCMUICHBLX VHUBEPCUMEMAX C 8bICOKUMU MUPOBLIMU PEUMUH2AMU, A MAKICe CO30arom YCI08Us
U WUPOKUE BO3ZMONCHOCMU OIS NOJYUEHUS CIUNEHOUANIbHBIX SPAHMO8, NOIMOMY NO CHMOUMOCHMU
o0yuenus omeuecmeennvie 3BO uawe 6ce2o npoucpvigarom ceOUM e8pONeliCKUM Koane2am. B
cmamve NOOUEPKUBAEGMCS, YMO HA KAYecmeo 00pa3068aHus 6ausem yeavlll psao pasiutyHblX
Gaxmopos, Hauboree BANCHLIMU U3 KOMOPLIX AGIAIOMCA: HOPMAMUBHO-NPABOBOU  OA3UC
peaynuposanus  cgepvl  8vicuieco  00pa308aHUs;  20CYOAPCMBEHHASI NOIUMUKA — YAPAGIEHUS.
3a6e0eHUAMU BbICUIE20 00PA308AHUL; YPOBEHb 0becneueHusi QUHaAHCUposanus cgepvl 8vicuie2o
00pazo6anus; COCMOAHUE pPbIHKA Mpyod; OeluCmMEEeHHOCMb MeXAHUMa KOHMpPOJA Kauyecmea
npeodocmasienus 00pa308amebHbIX YCIye.

Knwouesvie cnosa: gvicuiee obpazosanue; Kauecmseo biCuie20 00pa308aHus; COUCKAMenu
gvicuLeco0 00pazo8anus, yupescoeHue 8vicuie20 00paA308aHus; cucmema obecneyeHus Kauecmeda
gbiCUIe20 0OPA308AHUAL.

Problem statement. The importance of education remains significant at all times. Education
forms a thinking personality and, accordingly, the society, contributes to the development and
growth of the state capabilities.

Global trends in globalization, informatization and internationalization of all spheres of life
contribute to the emergence of new challenges to the education sector; create new requirements for
both employers and incumbents for vacant positions; update the list of professions.

The labour market of Ukraine has clear trends towards an increase in the unemployment rate
among persons with vocational and technical, and complete higher education [1]. Employers define
two main problems: low response to posted job ads and high staff turnover for both the young and
older population [1].

Objective. To investigate the state of quality assurance in education at the present stage and
suggest improvements for the system of quality assurance in higher education.

According to KPMG study (one of the Big Four accounting firms in the world) "Growing
Challenges" using the methodology of the annual international survey KPMG 2018 Global CEO
Outlook, it was revealed: "...the threat of personnel shortages has become one of the main
challenges for doing business in Ukraine among the surveyed respondents (approximately 50%)"
[2].

According to the study "Youth 2017" performed by the Centre for independent sociological
research "Omega" at the commission of the Ministry of Youth and Sports of Ukraine, it was found
that in 2017, the majority of respondents — Ukrainian youth aged 14-34 years (48.1%) — worked not
in their degree field or in specialization obtained at the institution of vocational and technical or
higher education. The main reasons were, in particular, the lack of vacancies in the speciality
(36.7%) and unsatisfactory material remuneration (31.4%) [3].

The study of the situation with work in the speciality in Ukraine was conducted by The
Point (online magazine of the website work.ua). As of May 2018, only 42% of Ukrainians work in
their speciality, 33% have never found a job in their speciality at all, and 18% have decided to leave
their field of specialization. Why did such a situation occur? The Point found out the following:
work in a speciality in most cases was not financially attractive; it was very difficult to find a job in
a speciality, as the chosen segment of the labour market was oversaturated; a person did not like the
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received speciality; it was quite difficult to build a career in their field of specialization; work in a
speciality involved a high level of stress [4].

Thus, the current state of education development in Ukraine records the presence of
significant educational disproportions in the national economy system, and they contribute to the
emergence of educational disproportions, mainly manifesting themselves as follows:

—at the industry/sector level, they manifest themselves as the oversaturation of some
industries with qualified personnel, and its shortage in other industries. In particular, this includes a
significant demand among seekers for economic and legal specialities, which does not meet the
needs of the labour market;

—at the territorial level, they manifest themselves as a difference in the levels of
development of individual territories and regions, which causes the outflow of qualified workers to
more developed cities, regions, countries, and so on. An example of this disproportion may be a
process called "brain and hand drain", which involves mass emigration of qualified personnel and
technical specialists to other countries with better terms of remuneration;

—at the socio-demographic level, they manifest themselves as the influence of the
demographic factor and the level of well-being of certain groups of the population. This, in turn,
now affects the state of education, in particular, higher education, and, consequently, the number of
future graduates.

In connection with the above-mentioned imbalance, a condition occurs when the
performance indicators and competitiveness of business entities deteriorate due to the inability to
meet their need for qualified workers that has an impact on the economic and social situation in the
region, country, etc.

According to statistics indicators, "at the beginning of the new century, in terms of the share
of adults (aged 25 years and older) with higher education (38%), Ukraine, along with Israel (40%)
and Canada (38%), became the world leader among 90 countries (an average of 17%), ahead of the
United States (36%), Norway (32%), Denmark, Finland, Japan (30% each), Italy, the Netherlands,
France, Switzerland, Sweden, South Korea, New Zealand and other developed countries" [5].

Ukraine belongs to the countries (Ireland, South Korea, Lithuania, etc.) that "annually
graduate the most specialists with higher education per 100 thousand population (sample made from
104 countries) — more than 1.2 thousand (with the world indicator — 580). In the middle of the
current decade, Ukraine was also among the leading countries where higher education had the
largest number of the population of the appropriate age — 76%, significantly ahead of Spain (69%),
Italy (68%), Belgium (62%), Israel and the Netherlands (60% each), the United Kingdom (59%),
Japan (58%), France (56%), Switzerland (47%).

There are relatively few countries ahead of Ukraine — 10, and almost all of them are
developed. This indicator is 26% in the world, 62% in Central and East Asia, 70% in North
America and Western Europe, and 26% in East Asia and Oceania" [6].

Among 153 countries in the world, Ukraine is on the 76th place, according to the overall
rating The Good Country Index 2020. The main competitors of Ukraine, its geographical
neighbours, hold the following places: Poland — 31st, and Germany — 5th [7].

According to the International Association of Universities (WHED — World Higher
Education Database), there are about 18,400 universities in the world [8].

In Ukraine, there are 6.7 universities and 8 colleges, technical schools and specialized
schools per 1 million of population. The density is even higher in Poland — 9.2 universities (and
equivalent higher educational institutions), the network in Germany and the UK is smaller in
coverage (4.3 and 3.7 universities, respectively). As of the beginning of the 2019/2020 academic
year, the number of universities, institutes, and academies increased by 1.4% (to 281) compared to
2014/2015 academic year, and, on the contrary, technical schools, colleges and specialized schools

11
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decreased by 12.7% (338 institutions), and compared to 1991 — by 51.1%. Therefore, the network of
higher educational institutions as a whole is narrowing. The introduction of market relations in
Ukraine in all spheres of society life has caused the emergence of private higher educational
institutions along with state-owned institutions. The number of state-owned higher educational
institutions was 504 in 2019, while the number of private higher educational institutions was
decreasing rapidly, and as of 2019, only 115 institutions remained. Together, private and corporate
higher educational institutions account for only 18.6% of all higher educational institutions in the
country [9].

Among 50 countries with the world’s strongest higher education systems, according to the
QS Higher Education System Strength Ranking [10], studied in 2018, Ukraine took 44th place.

The QS World University Rankings is one of the most authoritative rankings of educational
institutions in the world, along with the Shanghai Academic Ranking of World Universities, the
American U.S. News and the British Times Higher Education ratings.

Eight national higher educational institutions were included in the QS World University
Rankings in 2021, where they took places 511-520. The rating includes about 1,500 best
universities in the world. In 2018, 7 Ukrainian universities were represented in the Round
University Ranking, 10 in the Green Metrics World University Ranking (against 3 in 2014), and
11 universities in the Scimago Institute Ranking. According to the number of higher educational
institutions, the above figures, according to experts, are not high. Among the problems of higher
education, specialists of the Ministry of Education and Science of Ukraine distinguish the following
[11]:

1. Low level of self-government of higher educational institutions.

2. Inconsistency of the training structure with the current and future needs of the labour
market.

3. Non-compliance of the skills of graduates of the higher educational institutions with the
needs of employers.

4. Low and inefficient financial support for higher education.

5. Low prestige of the teacher’s work, loss of human resources.

7. Weak connection of the higher educational institutions with science and business sectors.

8. Weak integration of higher education of Ukraine into the world and European educational
and scientific space. The reason for this situation is the lack of competitive quality and an
erroneously high number of educational institutions. With such a large number of universities,
Ukrainian institutions are not among the highly ranked universities according to world
classifications. The way out of this situation is to qualitatively improve the higher education.

The higher education sector already has the quality system. According to part 2 of Article 41
of the Law of Ukraine On Education and pursuant to the principles established in the "Standards
and Guidelines for Quality Assurance in the European Higher Education Space (ESG)" and DSTU
ISO 9001:2015 "Quality Management Systems", the main components of the system of quality
assurance in education are: internal system of quality assurance in education; system of external
quality assurance in education; system of quality assurance in the activities of management bodies
and institutions that carry out external quality assurance in education" [12]. According to part 3 of
Article 41 of the Law of Ukraine On Education, the internal system of quality assurance in
education can include: policies and procedures for quality assurance in education; published
criteria, rules and procedures for evaluating students; mechanisms and system of ensuring academic
integrity; published criteria and procedures for evaluating the teaching activities of employees;
providing the necessary resources for organizing the educational process; published criteria and
rules for evaluating the activities of heads of educational institutions; creating an inclusive
educational environment, reasonable adaptation and universal design; providing information
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systems for effective management of a certain educational institution; other procedures and
measures defined by the legislation of Ukraine and internal regulations [13].

The system of external quality assurance in education includes [13]: tools, procedures and
measures to ensure and improve the quality of education: standardization; licensing of learning
activities; accreditation of educational programs; institutional accreditation; public accreditation of
educational institutions; external independent assessment of learning outcomes; institutional audit;
monitoring of the quality of education; performance evaluation of teaching staff; certification of
teaching staff; public supervision.

The Law of Ukraine On Education defines the list of education management bodies and
their powers. In accordance with the Constitution of Ukraine, the Cabinet of Ministers of Ukraine
(hereinafter referred to as the CMU) shall take measures to ensure human and civil rights and
freedoms in order to guarantee the constitutional right of everyone to education.

The Constitution indicates the powers of the CMU in the sphere of education of Ukraine in
para. 4 of Article 116, which states that the CMU shall develop and implement national programs
for the economic, scientific, technical, social and cultural development of Ukraine [14].

According to the Law of Ukraine On Education, the CMU shall approve the strategy for the
development of education in Ukraine, and develop, approve and implement state target programs in
the sphere of education [14]. The Cabinet of Ministers is also authorized to finance the sphere of
education, namely: it shall determine the procedures for formation and distribution of educational
subventions between budgets in accordance with the law and taking into account the Budget Code
of Ukraine; determine the procedures for distribution of state funding for vocational (vocational and
technical) and professional education; approve licensing conditions for learning activities; approve
indicators for assessing the state of education in Ukraine and regions; determine licensing bodies for
preschool and general secondary education institutions [14].

The Ministry of Education and Science of Ukraine (hereinafter referred to as the MES of
Ukraine), in accordance with the Regulations on the MES of Ukraine [15], shall realize the main
function in the formation and implementation of state policy in the sphere of education and science.
The powers defined in the Law of Ukraine On Education have something in common with the
powers defined in the regulations. The analysis of the regulatory framework for education shows
that the legislation imposes on the said ministry almost all responsibilities for planning changes,
organizing and monitoring the activities of both the entire education system and each of its levels.
The MES of Ukraine shall determine the prospects and priority directions for the development of
preschool, complete general secondary, out-of-school, vocational and higher education, inclusive
education and lifelong learning, and other spheres within its competence; and so on. The MES of
Ukraine shall work closely with the CMU to implement the tasks assigned to it. According to the
Law On Education, two bodies have the authority to assure the quality in education: the National
Agency for Quality Assurance in Higher Education (hereinafter referred to as the NAQAHE) and
the State Education Quality Service (hereinafter referred to as the SEQS).

According to the Law On Education, the SEQS is established to help educational institutions
improve the quality of education, form public confidence, and guarantee the quality of education.
Pre-school, out-of-school, general secondary and vocational education institutions fall under the
area of responsibilities of the SEQS [14]. The SEQS is a central executive authority whose activities
are directed and coordinated by the CMU through the MES of Ukraine. In addition to the stated
above, the SEQS shall have the following tasks: 1) implementation of the state policy in the sphere
of education on issues related to quality assurance in education, quality assurance in learning
activities, implementation of state supervision (control) over educational institutions regarding their
compliance with the legislation within the limits of the powers provided for by law; 2) submission
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for the consideration of the Minister of Education and Science of proposals to ensure the formation
of state policy in the sphere of education on issues within the competence of the Service.

The NAQAHE is a permanent collegial body authorized by the Law of Ukraine On Higher
Education to implement the state policy in the sphere of quality assurance in higher education. In
the implementation of state policy in the sphere of quality assurance in higher education, the
National Agency shall interact with the CMU, the MES of Ukraine, other central and local
executive authorities, the National Academy of Sciences and national branch academies of sciences,
local self-government bodies, public associations, enterprises, institutions and organizations, with
scientific institutions and higher educational institutions of foreign countries, as well as with
international organizations in the sphere of higher education [16]. The NAQAHE shall be endowed
with powers defined in the Law of Ukraine On Higher Education and stipulated in details in its
Charter approved by the Resolution of the CMU dated April 15, 2015 [17].

According to the Law of Ukraine On Higher Education (Article 18), the powers and
authorities of the Agency include, in particular, the following: establish the requirements for the
system of quality assurance in higher education, develop the regulations on accreditation of
educational programs and submit them for approval to the central executive authority in the sphere
of education and science; analyse the quality of learning activities of higher educational institutions;
conduct institutional accreditation; form a single database of specializations introduced by higher
educational institutions, under which higher education seekers are trained at each level of higher
education; conduct accreditation of educational programs.

Thus, the internal system of quality assurance in education includes four levels: the level of
organization of teacher’s activities (work on programs and training curricula, supervision of
students, doctoral students, postgraduates, advanced training, participation in academic councils and
expert commissions, etc.); the level of organization of students’ activities (testing their knowledge,
educational, organizational and cultural, social and scientific work of students, etc.); the level of
organization of administrative activities (inspection of the work of university management bodies,
the activities of departments, faculties, auxiliary divisions); the level of organization of the
employer’s activities (formation of the University’s need for training of qualified specialists, as well
as checking the level of certification of graduates based on the results of training). The mechanism
of internal quality assurance in education consists in the state policy, strategy and procedures for
quality assurance in higher education in higher educational institutions, as well as in the
responsibility for improving the internal component of the system of quality assurance in education,
which provides for a certain list of tasks, procedures and measures, monitoring and analysing the
results of activities at all levels of the university structure, in particular, regarding the quality of
knowledge acquisition in accordance with generally accepted educational standards.

The conducted research shows that the sphere of higher education in Ukraine has regulatory
support and a quality control system, which, at the present stage, does not meet the corresponding
needs of the domestic labour market. The task of harmonizing the state of the labour market and
indicators of the quality and number of graduates who will be able to meet the corresponding
demand in the labour market shall be one of the priorities.

Conclusions. The domestic education quality system is developing taking into account the
processes of globalization, informatization and internationalization of all spheres of life and is
characterized by an increase in competition both within the domestic and foreign markets.
However, there are a number of problems in the higher education system, which create risks and
negatively affect the possibilities of its development, together with significant external and internal
challenges.

In our opinion, to ensure the real quality of higher education, it is necessary to: transform
higher educational institutions into hubs of progressive innovative development; provide legal and
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organizational framework for the formation of entrepreneurial universities on the basis of individual
higher educational institutions, which will carry out entrepreneurial activities by conducting
scientific research and monetizing their results on the basis of contractual cooperation with private
enterprises, providing a wide range of consulting services in the profile of their activities; resume
measures to create business incubators, science parks, technoparks, and technopolises; attract
students to various forms of scientific work and other types of creativity, establish conditions for the
development and realization of their personalities during the period of their study at university;
strengthen cooperation with entrepreneurs; interest state-owned enterprises to participate in the
organization of work experience internship by updating the system of payment for supporting work

experience internship at state-owned enterprises at the expense of the budget funds.
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