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B2B-MAPKETHUHI' Y METABCECBITI

JEBEJEHKO CEPI'Ti OJIEKCAHJPOBUY
KaHIUJAT TEXHIYHUX HAYK, JOIEHT, TOIEHT Kadeapy MPpOMHUCIOBOTO MAPKETHHTY,
HarmionansHuii TeXHIYHUEN yHIBepcuTeT YKpaiHu « KMIBChbKUI MOMITEXHIYHAN IHCTUTYT iMeH1 [rops
Cikopcbkoro», Ykpaina
https://orcid.org/0000-0002-3375-0161
sergeylebedenko2@gmail.com

AHoTanisgs. He3paxkaroun Ha TpUCKOpeHHS mpoueciB nudposizanii, Oararo KoMmMmaHii, 110
byukmionyiots y chepi B2B (business-to-business), mpomoBKyiOTh CTHKATHCS 3 BUKIHKAMH,
MOB’S3aHUMHU 13 3allydeHHAM KII€HTIB, CIIJIBHUM CTBOPEHHSAM LIHHOCTI Ta 3a0e3NedYeHHsIM
nudepeHItiaiii B ymMoBax Jaenaii OuTbII HaCHUEHOTO HU(POBOro cepefoBuina. Xodya TpaauIiiH1
U poBi IHCTPYMEHTH, 30KpeMa CUCTEMHU YIPaBIiHHS B3aeMoBigHOcuHamu 3 Kiaientamu (CRM) Ta
maThOPMH COIIAIBPHUX MElia, CIIPUSIIN ITiIBUIIICHHIO OMEePaiiHOl €(peKTUBHOCTI Ta TTOKPAIICHHIO
KOMYHIKaIliIlHUX TpOLECIB, IiXHIX MOXJIMBOCTEH YacTO HEIOCTaTHHO M (HOpMyBaHHS
IHTEPaKTUBHOTO, IMEPCUBHOTO Ta €MOIIMHO 3aJTy4eHOTO JOCBIAYy, HEOOXIAHOTO IS TIOTIMOJICHHS
JOBIOCTPOKOBHX B3a€MOBIIHOCHH 13 KimieHTaMu. HOBiTHI I (poBi TEXHOIOTI, 30KpeMa METaBCECBIT,
BIIKPUBAIOTh TEPCINEKTHBU I TOJOJAHHS MHMX OOMEXKEHb MUISIXOM CTBOPEHHS OLIBII
MEPCOHATI30BAHMX, IMEPCHUBHHMX 1 CTIHKHMX (hopMaTiB B3aeMOJil y BIPTYaJIbHUX CEpEIOBHILAX.
MeTaBCcecBIT KOHIENTYaII3y€eThCs K CTilika, IMEpCUBHA Ta B3a€MOIIOB’si3aHA Mepeka IU(POBUX
CEpEeNIOBHIL, y MeEXaX SKHUX KOPHCTYyBauli MOXYTh B3a€MOJIATH MiX CO00I0 Ta 3 HU(PPOBUMHU
0o0’ekTaMu dYepe3 MexaHi3M BTiIeHOI IudpoBoi mpucyrHocti (embodied presence). Peamizaris
TAaKOTO JIOCBiZy 3a0e3NedyeTbcsi KOMIUIEKCOM IepeOBUX TEXHOJIOTIH, 30KpeMa, pO3LIMpPEHOI0
peanshicTio (Extended Reality, XR), sixa oxormtroe BipryansHy peanbHicts (Virtual Reality, VR),
nonoBHeHy peanbHicTh (Augmented Reality, AR) ta 3mimany peansnicts (Mixed Reality, MR). V
MeXax JWHAMIYHOI EKOCHUCTEMH IHHOBaIid 1 cmiBoparni B2B-kommanii BHKOPHCTOBYIOTH
opraHizaiiiiHy THYYKICTb, KPEAaTHBHICTh 1 TMapTHEPCHKI B3aeMOIl IS ajmamnTaiii 10 3MiH Ta
CIUJILHOTO CTBOPEHHS iHHOBAIiMl Y CepeOBHIIII METABCECBITY, 110 MOCTIHHO PO3BUBAETHCA. Takuii
I JIX 17T T IKPECITIOE BAXIIMBICTD 3JaTHOCTI KOMITaHIM OTIEpaTUBHO pearyBaTy Ha TEXHOJIOT14HI 3MiHH,
¢dbopmyBaTH HOBI MOeNi B3aeMOJii Ta BUKOPHCTOBYBAaTH MOTEHIlal €KOCHCTEMHOI CIiBIIpaLli.
BiamoBigHO, cydacHI MapKETHMHTOBI MPAaKTHUKUA JeAalli OLIbIIE OPIEHTYIOTHCS Ha BHKOPHUCTAHHS
MOJKJIMBOCTEH METABCECBITY JUII CTBOPEHHS TOTJUOJCHOTrO0, IHTEpaKTUBHOIO Ta IIHHICHO
OpPIEHTOBAHOTO JOCBiNY B3aemoii 3 B2B-kmienTamu. BogHouac HaykoBe AOCTIHKEHHS MTOTEHITIATY
3aCTOCYBaHHS METaBCECBITY y cdepi B2B-mapkeTunry nepedyBae Ha MOYaTKOBIN cTajii pO3BUTKY.
HasBHi akameMiuHl JOCTIDKCHHS TIEPEBAXKHO 30CEPEDKYBAJIUCSA Ha TPATUIIMHMX abo BxKe
copMoBaHUX IHU(PPOBHUX IHCTPYMEHTaX, IO CTBOPUJIO 3HAYHY MPOTAIMHY B PO3YMiHHI TOTO, SIK
TEXHOJIOTIT METaBCECBITY MOXYTh TpaHCHOPMYBAaTH KIHOYOBI mpakTuku B2B-mapkerunry. Lls
CTaTTs CHpPSMOBAHA Ha MOJOJAHHS 3a3HAYEHOI TOCIIAHUIBKOT MPOTAIIMHY IIIJISIXOM BUBYEHHS TOTO,
SIK TEXHOJIOT1l METaBCECBITY MOXYTh TpaHCPOpMyBaTH cydacHi crpaterii B2B-mapkeTtunry,
MapKETUHTOBI IPAKTHKHU Ta MOJIETI B3a€MOIIT 3 KITIEHTAMHU.

KurouoBi cioBa: posmmpeHa peanbHICTh; JONMOBHEHA pPEaNbHICTh, BIPTyalbHI CEPEIOBHINA;
B3a€MOJIisl JIIOAMHU 3 KoMm'toTrepoM; B2B-mapkeTruHr; mpocTtopoBi OOUMCIIEHHS; MPOMHCIOBHNA
METaBCECBIT.
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Abstract. Despite accelerating digitalization, many B2B (business-to-business) companies continue
to face challenges with customer engagement, value co-creation, and differentiation in an increasingly
saturated digital environment. Although traditional digital tools, including customer relationship
management (CRM) systems and social media platforms, have improved operational efficiency and
enhanced communication, their capabilities are often insufficient to create the interactive, immersive,
and emotionally engaging experiences needed to strengthen long-term customer relationships.
Emerging digital technologies, particularly the metaverse, offer new opportunities to overcome these
limitations by enabling more personalized, immersive, and sustainable interactions in virtual
environments. The metaverse is conceptualized as a persistent, immersive, and interconnected
network of digital environments in which users can interact with each other and with digital objects
through mechanisms of embodied digital presence. The realization of such experiences is enabled by
a combination of advanced technologies, particularly Extended Reality (XR), which encompasses
Virtual Reality (VR), Augmented Reality (AR), and Mixed Reality (MR). Within a dynamic
ecosystem of innovation and collaboration, B2B companies leverage organizational agility,
creativity, and partnership-based interactions to adapt to change and co-create innovations in the
continuously evolving metaverse environment. This perspective highlights the importance of
companies’ ability to respond rapidly to technological transformations, develop new interaction
models, and utilize the potential of ecosystem-based collaboration. Accordingly, contemporary
marketing practices increasingly focus on leveraging the metaverse's capabilities to create enhanced,
interactive, and value-oriented experiences for B2B customers. However, academic research on the
potential applications of the metaverse in B2B marketing remains in its early stages. Existing
scholarly studies have predominantly focused on traditional or established digital tools, resulting in a
significant research gap regarding how metaverse technologies may transform key B2B marketing
practices. This article aims to address this research gap by examining how metaverse technologies
can transform contemporary B2B marketing strategies, marketing practices, and customer interaction
models.

Keywords: Extended reality; Augmented reality; Virtual environments; Human-computer
interaction; B2B marketing; Spatial computing; Industrial Metaverse.

IlocranoBKka mpodjeMH. MeTaBcecBIT NPHUBEPHYB 3HAUYHY yBary B CErMEHTax Oi3HeCYy,
OpIEHTOBAHUX Ha KIHIIEBUX CIIOXKMBAYiB, 30KpeMa y cdepax MapKETHHTY, OPSHIMHTY Ta JIOTiCTHUKH.
Bopnouac #ioro moreniian y koutekcti B2B-cepenoBuiia 3anumiaeTbcst HEAOCTATHRO TOCTIIKEHIM i
KOHIIENTYaabHO (pparMeHTOBaHUM. Y mociiukeHHi [1] aBTopu aKkIeHTyIOTh yBary Ha Iiii HayKOBii
MIPOTaJINHI, HAroJIOUIYI0UX Ha HEOOX1THOCTI OUIBII CUCTEMHOTO aHaJIi3y TOTO, SIK IMEPCHBHI TEXHOJIOT1i
MOXYTh TpaHchopmyBatu B2B-6i3Hec-mozeni, dbopMaTu B3aeMojii 3 KII€EHTAMH Ta MEXaHI3MH
MbKopraHizamiinoi cmiBmpari. OcTaHHI HayKoBi TMpali JEMOHCTPYIOTh 3HAYHHUH MOTEHLA
3aCTOCYBaHHs MeTaBcecBiTy y cdepi B2B-mapkerwnry. 3okpema, y mocmimkenHi [2] aBropu
PO3IIISAAIOTE PONTb IU(PPOBUX JBIMHUKIB, IMEPCHUBHOI B3a€MOJii 3 KIIEHTAMH Ta MPUHHATTS
CTpaTEriuHuX PIlIeHb Y PEXKUMI peaIbHOTO Yacy, BU3HAYAIOUH 11’ SITh KJIIOYOBHX HAIPSMIB, Yepe3 sKi
MeTaBcecBIT Moxke TpaHchopmyBatn B2B-mapkeTwHr: HaBYaHHS TepcOHay, SKUH B3aEMOJIE 3
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KJIIEHTAaMH; OpraHi3allis Ta CTPYKTYPYBaHHS POOOYOi CHIIM;, PO3BUTOK MApKETHHTOBHX BiJHOCHH;
B3a€EMOJIil 3 KIIEHTaMH; a TaKOXX MOTEHLINHHI «TeMHI CTOPOHH» BIPOBAHKEHHS TEXHOJOTIH
METaBCECBITY. ABTOPH MIIKPECIIOIOTh HEAOCTATHIO PO3POOJIEHICTh IIHOTO HANPSAMY JTOCIIIKEHb 1
3aKJIMKAIOTh JI0 TPOBEIEHHS OUIBII CHCTEMATUYHUX JOCIIIKEHb JJIsl TIMOLIOro pO3yMIiHHS BIUIUBY
METaBCECBITY Ha KOMIaHii, MDKOpraHi3amiiHi BIJHOCHHH Ta CTPYKTYPY pPHHKIB. XOdYa HasBHI
JOCITIIKEHHS IEPEeBaYKHO 30CepeKEeH] Ha MOXKIIMBOCTSIX, K1 BIIKPHBA€ METABCECBIT, BOHH (JOPMYIOThH
BKJIMBY OCHOBY JIJIS TOJIAJIBIIIOTO TEOPETUIHOTO OCMHCIICHHS, TTOTIPH TE [0 Hapasi MiCTITh OOMEXKEHI
peKOMEeHAIIii IIO/I0 MPAKTUYHUX MEXaHi3MiB HOTO BITPOBAKEHHS.

AHAaJi3 oCTaHHIX T0CTizKeHb 1 my0aikanii. AHai3 HasBHOT HAYKOBOT JIITEPATYPH CBITUYUTH
PO CTpIMKE 3pOCTaHHsS I1HBECTHLIA Yy TEXHOJIOIil METaBCECBITY, IIO 3YMOBJIEHO AKTHBHUM
PO3BHUTKOM ITU(POBUX Oi3HEC-MOJAENIEH Ta PO3MIUPEHHSIM MPUCYTHOCTI KOMMAaHINA y BIPTyaJbHHX
cepenoBuinax. OcoOnuBY yBary JOCHIIHUKIB 1 MPaKTHUKIB TNpHUBEpTa€ KOHIEMIisS KOMEpIii y
MeTaBcecBiTI (Mmetaverse commerce), sika BiJKpHUBAa€ HOBI MOMKJIMBOCTI JJIsl 3aJIydCHHS KITIEHTIB,
(bopMyBaHHS TIEPCOHANI30BAHOTO JOCBIAY Ta 3/1MCHEHHS TpaH3aKLii y BIpTYalbHUX CEpPelOBHIIAX.
MeTaBcecBITHS KOMEPIIiST CTBOPIOE I1HTEPAKTUBHY IU(PPOBY 1HPpACTPyKTypy, IO 3abe3mneduye
B3a€MOJIII0 KOPUCTYBadiB 13 BIpTyaJbHUMH 00 ’€KTamM, OpeHJaMH Ta IHIIMMH YyYaCHUKAMHU
€KOCHUCTEMHU. 3aBISKH MMIATPUMII COIIAIBHOI MPUCYTHOCTI Ta TEPCOHAII30BAHOI B3aeEMOMIl y
BIpTYaJIbLHOMY MPOCTOPi BOHA MOXe€ BIUIMBATH Ha ()OPMYBAHHS 3HaHb, MMOBEIIHKOBUX MOZENCH 1
MalOyTHIX Opi€HTAIlil KITI€HTIB.

[omanbmmii po3BUTOK HUMPOBUX TEXHOJOTIH CTUMYITIOE HAYKOBIB, JOCTIAHUKIB 1
MPEACTaBHUKIB O13HECY /10 BUBUCHHSI TIOBEAIHKU CIIOKUBAYiB, IXHIX MOTPeO, OUiKyBaHb Ta MOJEICH
B3aeMo/ii y nudpoBomy cepenosuli. [Imarpopmu MeTaBcecBiTy IHTETPYIOTh €IEMEHTH €JIEKTPOHHOT
KOMepIIii, po3BaKaJIbHUX CEPBICIB 1 COIIAILHUX MEPEX, CTBOPIOIOYHM HOBI (OpMATH 3alTydeHHS
KOpUCTYBaviB. Y IIbOMY KOHTEKCTI pPO3yMiHHS MOBEIIHKHU KJIIE€HTIB CTAa€ OJHHUM i3 MPIOPUTETHUX
HaIpsIMiB JTOCTIIKEHb, OCKUTBKA BOHO TOB’sI3y€ mpoliecu udpoBoi TpaHchopmarlii i3 pO3BUTKOM
HOBHX MOjeJiel B3aemoiii y mpomucioBux 1 B2B-cermenrax.

OcraHHI AOCTIHPKEHHS MTOCTYIMOBO BU3HAIOTH 3HAYHHI MOTEHITIa]l METaBCECBITY B KOHTEKCTI
B2B-B3aemogii. 3okpema, y po0oTi [2] mociimKyeThCs, SKUM YHHOM METAaBCECBIT TpaHChHopMye
TpauIliiHI MapKETHHTOBI €KOCHCTeMH Yy Bipryam3oBaHi B2B-cepenoBuma. PesynpraTn
JOCIIKEHHSI BU3HAYAIOTh KJIIOUOBI TEXHOJIOTIYHI YUHHUKH I1i€l TpaHcdopMmariii, 30kpema nudposi
JBIMHUKHW, IMEPCUBHY B3a€MOJIII0 3 KJII€EHTAMU Ta MOXJIMBICTh MPUUHSATTS CTPATETiYHUX PIIIECHDb Y
PeKUMI peasbHOro 4yacy. Y aociimpkeHHi [3] mpeacTraBieHo CUCTEeMaTHYHHUE OIS, HOBOT HAyKOBOT
JiTepaTypd 3 METOI aHalli3y BIUIMBY METaBCECBITY Ha TpaHcopMmarito B2B-cepenoBuma.
Boanouac, He3BakalouM Ha BH3HAYCHHS BAXJIMBUX TEMATHYHUX HAmpsMiB 1 QopmMyBaHHS
MEePCIEKTUBHUX JOCIHITHUIBKUX TIAXOIB, Cy4YacHa JITeparypa BCE IIE€ MICTUTh OOMEXKEeHE
PO3YMiHHS TOro, SKUM uuHOM B2B-xommanii MOXYyTh CHCTEMHO IHTErpyBaTH MO>KJIMBOCTI
METaBCECBITY y BJIacHy [JISUTBHICTh A BHUpIMICHHS  Ol3HEC-3aBIaHb,  ITiIBUIICHHS
KOHKYPEHTOCIIPOMOKHOCTI Ta IOCATHEHHS CTPATETi1YHUX Pe3ysIbTaTiB.

MeTaBcecBIT KOHIENTYallI3yeThCSl SIK CTiiiKa, IMEpPCHMBHA Ta B3a€MOIIOB’s3aHa MeEpeka
U(POBUX CEPEeIOBUIIL, Y MEKaX SIKUX KOPUCTYBaul MOXKYTh B3a€MOMIATH MK COO0I0 Ta 3 TU(POBUMHU
00’exkTaMu yepe3 MexaHi3M BTijieHol 1udpoBoi npucytaocti (embodied presence) [4, 5]. Peanizamis
TaKOro JIOCBITY 3a0€3MeUyeThCsl KOMIUIEKCOM TIepeOBUX TEXHOJOTiH, 30KpeMa pPO3IMIHUPEHOI0
peanbhicTio (Extended Reality, XR), ska oxommioe BiptyansHy peanbhicth (Virtual Reality, VR),
nonoBHeHy peanbHicTh (Augmented Reality, AR) ta 3mimany peanbhicts (Mixed Reality, MR) [6]. 3a
OIIHKaMHU JIOCJTITHUKIB, TJI00aJIbHA PUHKOBA BapTICTh METABCECBITY MOXKe ocsrTy 490 Mip 1oapiB
CHIA no 2030 poky [7]. Kpim Toro, moBiZoMIIsIEThCS, IO KOPIOPATHBHI 1HBECTHIIIi y PO3BHTOK
TEXHOJIOTiH MeTaBcecBiTy Bxke mepesummad 120 mupa monapis CIIA [8]. TIposiani mpomuciiosi
KoMMaHii, 30kpemMa Siemens i BMW, akTUBHO BHUKOPHCTOBYIOTH MOXKJIMBOCTI METaBCECBITY IS
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MIATPUMKH CIIIJTBHUX 1HHOBAINM, 3aCTOCYBaHHS IMGPOBUX JBIMHMKIB, ONTHMI3allli BHPOOHUYMX
MPOILIECIB Ta MOKPAIIEHH KOOPIUHALIT B3a€MO/Ii1 MK TapTHEPAMHU.

Meta nocaigeHHsi. MeTOI JOCIIKEHHS € TEOPETUIHE OOTPYHTYBaHHS KOHIIENTYaJIbHUX
3acaj iHTerpalii TeXHOJIOT1i MeTaBcecBiTy B cucteMy B2B-MapkeTunry ta po3po6ieHHs MpoIecHo-
OpPIEHTOBAHOI MOJIET, IO TMOSICHIOE iXHIA BIUIMB Ha TpaHC(HOPMAIII0 MApKETHUHTOBUX MPAKTHK,
B3a€EMOJIII0 3 KII€HTaMU W (OpMYBaHHS HOBHX MEXaHI3MIB CTBOPEHHs I[IHHOCTI B IM(poBOMY
CEPEIOBHIII].

Metonosoriuie OOIPpyHTYBaHHsl. 3 METOI BCEOIYHOTO BHUCBITIICHHS MaiOyTHHOTO
MOTEHITIaTy TEXHOJIOTTYHOI KOHBEPTEHIIIT Ta 11 BIUTMBY HA PO3BUTOK MU(POBHUX IHHOBAIIN y TaHOMY
JOCHIJKeHH]1 31MCHEHO TPYHTOBHMI aHalli3 HAyKOBOTO JMCKYPCY Ta pe3yJbTaTiB JOCIIIKEHb,
MPUCBSYCHUX MeETaBCECBITY Ta MOB'SI3aHUM 13 HUM TeXHOJIOTisIM. [IpencTaBieHnii Oriis OXOTLTIOE
HU3KY KIIOYOBUX AacCIEKTIB EKOCHCTeMHM MeTaBCecBiTy, 30KpeMa, aHami3 ii CTPYKTypHHUX
KOMITOHEHTIB Ta OIIHIOBaHHS 3aCTOCYBaHHS INITYYHOTO 1HTEJIEKTY y BIPTYaJbHUX CEPEIOBHINAX.
JlocmipKeHHST TPYHTYETbCS Ha aHalli3l HAyKOBHX CTaTei, BiIiOpaHMX i3 MPOBIIHUX MIXHAPOTHUX
HayKOBUX 0a3 JaHuX, omyOJikoBaHuX y mepiox 1997-2025 pokis. s onpaiitoBaHHS 3a3HAUYE€HUX
MaTepialiB 3aCTOCOBAHO aHAITUYHUM MiAXia. Ha OCHOBI iX CHCTEMaTHYHOTO aHalli3y Ta KPUTUYHOTO
OCMHCJICHHS JTOCNIDKCHHS Ma€ Ha METI BH3HAYMTH CYYacHI TEHJICHIIli, KIIOYOBI BUKJIMKH Ta
NEPCIEKTUBHI HAIIPSIMUA PO3BUTKY KOHBEpreHuii MeTaBcecBiTy 1 IUTYYHOTO iHTENEKTY.

PesyabTtaTn Ta o06roBopeHHsi. KoHIemiliss MeTaBCeCBITY MPUBEpPHYJIA 3HAYHY YBary
HAYKOBIIB 1 NPEJCTaBHUKIB Oi3HECY, IO CHPUYMHHIO (HOPMYBAHHS MHOXHHM BHU3HAYEHb, SIKI
B1IOOpaKAIOTh Pi3HI TEOPETUYHI MIAXOAM Ta iHTepmperanii mporo Gernomeny [9, 5]. V cydacHiit
HAYKOBIH JIiTEpaTypi NPEACTaBICHO IIICTh OCHOBHUX MiIXOIB 10 BU3HAYEHHS METABCECBITY, KOXKEH
13 IKUX MPOTIOHYE OKpEeMY MEPCIEKTUBY PO3YMIHHS ITi€l ITU(BPOBOI €KOCHCTEMH, IO MepedyBae Ha
eTami akTUBHOTO PO3BHUTKY (Tadu. 1).

Tabnuys 1

PizHOMAaHITHI MOIIsAM HA MeTaBCeCBiT Ta HOro 0CHOBHi 0c00JIMBOCTI
* TpuBUMipHUIi CBIT

1. 3D Social Virtual Realm * 3aHypeHHs

* [Tapanensuuii pisnaHOMY CBITY

» CHHXPOHHA B3aEMOJIis

2. Shared network virtual realm * CyMIiCHICTb Ta BTiJICHHA

» CriiyibHI Ta 6€31epepBHi CepeIOBHINA

* JI3epkanbHi CBITH

3. Interoperability in Virtual Realm * PeecTpallis HOBCSAKIEHHOTO KUTTS
*VR ta AR
* bararorpanna BipTyajibHa B3a€EMOJIis

4. Social Connectivity » KoM’ roTepHO-TeHEPOBaHi CEPEIOBHUINA

» Opi€HTOBAHI HAa KOPHUCTYBAa4a BPAKCHHS

o JlenenTpasizaltisi Ta MIOBHUH KOHTPOJIb KOPHCTyBadya
5. Hyper-Connected Digital Realms e [inepmi AKIF0YEHICTh

» [TapanenbHa BipTyaJlbHa PEAIbHICT

* [{udpose mocepeAHUITBO

6. Real-Time Interaction * [ToBHE 3aHypeHHS

* B3aemopisi B pexkHMi peasbHOTO 4acy

Iocepeno: cpopmosano asmopom na ocnosi [5, 9].

IMepme Busnauennsi (3D Social Virtual Realm) posrmsgae mMeTaBcecBiT K TPUBHUMIPHY
COLliabHy BipTyallbHy cdepy, (YHKIIOHYBAaHHS $KOi 3a0e3NedyeTbcs MEepeloBUMH IU(PPOBUMU
TEXHOJIOTIIMH, 30KpeMa pO3IIHPEHO0 peanbHicTio (XR) i comiaapHIMK MepekaMu. Y MEKax TaKOro
HiAX0y KOPHCTYBauli MOXYTh B3a€MOJISTH MK COOOI0 3a JONOMOrOl0 HU(POBUX aBaTapiB i
BIpTyaJIbHUX aKTHUBIB, OpaTH y4acTh Y PI3HOMaHITHHUX MOIISX 13aX0/1aX, a TAKOK OTPUMYBATH TOCTYT
1o HoBuX (hopmaTtiB nudpoBoro nociny. Taka ¢opma B3aeMosii CHpHUs€ MOCTYIOBOMY CTUPAHHIO
MeK MK (Gi3uaHuM 1 udpoBum cepenosuiiamu [10, 11].
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Jpyre Busnauennsi (Shared Network Virtual Realm) konmenryamizye MeTraBcecBIT K
CIUJIBHY MEpPEXy B3a€MOIOB’SI3aHUX BIPTYAJIbHUX CEPEIOBHIL, IO XapaKTEPU3YETHCS YOTHpPMaA
KJIIFOYOBHMH BHUMIpaMHU: CEpeloBUIEM (peaiCTUYHUM, HEPEATiCTUYHUM abo TiOpUIHUM),
iHTepdeiicom (TpUBHUMIpHHM, iIMEpCUBHUM abo ¢izuunuM), (opmatamu B3aemonii (colianbHi
MepeKi, CHiBIpals Ta Oialor MDK aBaTapamMu) 1 COIIaIbHOIO IIHHICTIO (CTIHKICTh Ta
MDKIUCIUIUTIHAPHICTD). Y 1IbOMY KOHTEKCTI METABCECBIT (POPMYE MEPEXKY BipTyaIbHUX CEPEIOBHUIII,
SK1 € CIIJTbHUMU, O0€3MEepepPBHIUMH, CHHXPOHHUMH Ta B3a€EMOCYMICHUMH, 3a0€311eUyI0YH B3a€MO/III0
MK BTIJICHUMHU KOPUCTYBauaMH Ta IUPPOBUMH 00’ ekTaMu [4].

Tpere Busnauennsi (Interoperability in Virtual Realm) akumenTtye yBary Ha HpHHIHAII
iHTepornepabenbHOCTi, TOOTO 37aTHOCTI IM(POBUX 00 €KTIB, IJEHTUYHOCTEH 1 JaHUX 10
Oe3repenIKoAHO iHTerpallii Ta mepeMilieHHs MK pI3HUMH BipTyaabHUMHU TipocTopamu [ 11, 12]. Lei
MIAX17] TAKPECITIOE 3HaUCHHS TEXHOJIOTIH )uTTeBoro xypHamoBanus (lifelogging) Ta Biacrusocti
mocTiiHOCTI (Persistence) sk KIIOYOBHX XapaKTEPUCTHK METABCECBITY. TEXHOJIOTiS YKHTTEBOTO
KYpHAITIOBaHHS 3a0e3Meuye MOKIMBICTh (OPMYBAaHHS KOMILIEKCHOTO HU(POBOTO 3aMUCy JOCBINY,
aKTUBHOCTEH 1 B3a€MOJIii KOPUCTyBada MUISXOM IHTETpaIlli JaHWUX 13 PI3HOMAHITHUX IMPHUCTPOIB,
30KpeMa kamep 1 ¢izionoriyHux ceHcopis. Lle no3Bossie cTBOproBaTH OBl peanicTHuHi Gopmu
B3a€EMOJIII MK KOpHUCTyBayaMH, NPEICTABICHUMH Y BIPTyaJJbHOMY CEpEIOBHUIII depe3 HuppoBi
aBaTapu. BogHoyac BIacTUBICTh MOCTIHHOCTI rapaHTye 30€pEKEHHSI CTaHy BipTyaIbHOTO MPOCTOPY
Ta HOr0 KOHTEHTY HE3aJIe)KHO BiJ aKTUBHOI IMIPUCYTHOCTI KOPUCTYBAYiB y MeTaBcecBiTi [4, 11].

YerBepre Bu3Hauenns (Social Connectivity) posrisiiae MeTaBcecBiT K MailOyTHIO (opmy
coIiaybHOI B3a€MO/I1, 110 MOYKE OXOIUIIOBATH MAacIITa0HI IMEPCUBHI MU(PPOBI MPOCTOPH, Yy MEXKax
AKHX 3a0e3leuyeThCsl 3I1MCHEHHS CKIagHUX (OpM KOMYHIKAIl Ta B3a€MOil B KOMIT IOTEPHO
3reHepoBaHuXx cepemonuiax [13].

Il’sate Bu3nauenns (Hyper-Connected Digital Realms) konmenTyanizye MeTaBCeCBIT K
rineprnoB’si3ane 1UGpPOBE cepefoBHINE, 0 TpaHCHOPMYE CIIOCOOM B3a€MOJIl, KOMYHIKAIli Ta
3MIACHEHHS TPaH3aKIii MK MiApUeEMCTBaMHU yepe3 (OpMYyBaHHS BUCOKOIHTETPOBAHUX MPOCTOPIB
B3a€MOIIOB’ SI3aHMX BIpTyaJdbHHUX peanbHocTel [9].

Ocranne mocre Bu3HaueHHs (Real-Time Interaction) po3risinae MeTaBcecBiT SK BipTyalibHE
CEepEIOBUIIIE, IO XapaKTEPU3YETHCS MU(POBUM ITOCEPETHUIITBOM (TEXHOJIOTTYHO OMTOCEPEIKOBAHOIO
KOMYHIKaIli€l0, sika 3a0e3meuye B3a€MOJII0 MK KOpHUCTyBadyamMH a00 HHU(POBUMH CUCTEMaMH Y
BIpTyaJIbHOMY TIPOCTOPi), IMEPCUBHICTIO, MPOCTOPOBOIO OpraHi3aIli€lo, CHUIBHUM JOCBIIOM Ta
IHTEpaKTUBHICTIO B PEXXHUMI peaJbHOTO 4yacy. Takuii miaxif mIKpecaoe TpaHchopMaritHui BITUB
METaBCECBITY Ha KOHIENIli mu¢poBOi 1ACHTHYHOCTI, TUHAMIKY COILIAJIBHOTO BIUIMBY Ta MOJEII
BJIACHOCTI y pi3HUX cdepax nisutbHOCTI [5]. ¥ oMy moCHiKeHHI BUKOPHCTOBYETHCS CaMe LEH
KOHIIENTYaTbHUN MAXiA. 3 1€l MEepPCHeKTHBU 3JIMCHIOETHCS aHali3 OaraTorpaHHOi TPHPOIN
METaBCECBITY B KOHTEKCTI B2B-MapkeTnHry 3 BUBHaYEHHSIM NOTEHIIMHUX MOXKIMBOCTEH, BUKITUKIB
1 6ap’epiB, OB’ sI3aHUX 13 HOTO BIPOBAKEHHSM Ta PO3BUTKOM.

B ocHOBiI koHIenii METaBCECBITY JICKHUTH CTiliKa, 1HTEpakTHBHA IM(PpPOBA EKOCHUCTEMA,
GbyHKIIOHYBaHHS AKOI 3a0€3MEUy€eThCS TEXHOJIOTIAME po3impeHoi peansHocTi (Extended Reality,
XR). V xontekcti B2B-cepenosumia texnonorii XR miaTpuMyloTh HIMPOKHHA CIIEKTP MPaKTHUYHUX
3aCTOCYBaHb — BiJI BIpTyaJIbHUX MPE3EHTAIlIN 1 IEMOHCTpAIlii MPOAYKTIB, IMEPCUBHOTO CEPBICHOTO
00CITyrOBYBaHHS KIII€HTIB 1O CHUIBHOTO HPOEKTYBAHHS, PO3pPOOJIEHHS pillleHb Ta oOpraHizarii
UG pOBUX KOBOPKIHT-TIPOCTOPiB [4].

[IpoBinHI KOMMaHIi MOCTYIIOBO 1HTEIPYIOTh MOKIMBOCTI METAaBCECBITY JJIsl IPOBEIEHHS Bip-
TyaJbHUX SIPMapKiB BaKaHCi, ONTHUMI3allil POIIECiB ajanTallii HOBUX CIiBpo0iTHHKIB (Onboarding) ta
3a0e3neyeHHs] IMEpCHBHOTO HaB4aHHA mpodeciiinuM HaBuukam [5]. Lle cBimuuTh mpo 3HAYHUIA
MOTEHINaJT METaBCeCBITY y 3ale3meueHHi iHTerpanii muppoBux 1 GI3HUYHUX POOOYMX TIPOIIECIB,
M ABHILEHHI OTepamiifHo1 e(eKTUBHOCTI Ta TOCHUJICHHI B3a€MOJIII 13 3alliKaBICHUMH CTOPOHAMH.
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OkpiM CcTBOpeHHST HOBHX (hOpMaTiB KOPHUCTYBAIbKOTO JOCBiAYy, METaBCECBIT CIIPHUsIE
BUHHKHEHHIO CTPYKTYpHHX IHHOBAIlill 3aBISKM BUKOpUCTaHHIO TexHonorid Web 3.0. brokuyeiin,
CMapT-KOHTPAKTH Ta JICIEHTPaIi3oBaHi IU(POBI CUCTEMHU MiABUINYIOTh PIBEHb MPO30POCTI,
MPOCTEXKYBAHOCTI Ta NoBipH y B2B-Tpan3akmisx [15]. [ludposi akTuBH, 30KpeMa He3aMiHHI TOKCHU
(Non-Fungible Tokens, NFT) Ta inmri TokeHi30BaHi ()OpMHU BIACHOCTI, CTBOPIOIOTH TIEPETYMOBH JIJIS
(dbopMyBaHHS HOBHX Mojesieli 0OMiHy LiHHICTIO. BoxHouac iHTerparisi mTY4HOrO iHTEJEKTY Ta
POOOTOTEXHIYHUX CHUCTEM CHPHUSIE IMiIBUIICHHIO IMBUIKOCTI pearyBaHHs, aBTOHOMHOCTI MPOIIECIB 1
SIKOCTi 00OpOOKH TaHHUX y MeXax UQpoBux exocuctem [16].

3 Meroro uTrocTparii 3a3HadeHuX TpaHchopmariii y Tabmuii 2 TMOAaHO TOPIBHSUIBHY
XapaKTepUCTHKY TpamulliiHuX mudposux miardopm i B2B-cepenosum, mobynoBaHuX Ha OCHOBI
TEXHOJIOT1H METaBCECBITY, IO A€ 3MOT'Y ITPOCTEKUTH KITFOYOB1 BIIMIHHOCTI M1’ HUMH.

KirouoBi BiAMIHHOCTI MiX IHUMH TIIXOAAMH TPOSBISIOTECS Y TaKUX BUMIpaX, SIK PiBEHb
IHTEPaKTUBHOCTI, MOMJIMBOCTI aHAJIITUYHOI OOpOOKHM maHuMX, (OpPMYBaHHS JOCBINY B3aEMOIIi 3
OpeHIoM Ta 0coOIMBOCTI TUGPPOBOT IHHPACTPYKTYPH.

Boanodac MeTaBCecBIT HE CIijl pO3MISAATH K 3aMiHy HassBHOT mU(POBOi iIHPpaCTPyKTypH.
HaBnaxwu, BiH BUCTYIIA€ sIK KOHBEPT€HTHHUI TEXHOJIOTIYHUHN IIap, 110 iHTETPY€E Ta PO3IMIUPIOE HASBHI
u(poBI MOKIUBOCTI, CTBOPIOIOYM HOBI MEXaHI3MHU IJIsl CIIBIpAIll, B3a€EMOIi MK yJaCHUKAMH
€KOCHCTEMH Ta CIIJIBHOTO CTBOPEHHS LIHHOCTI.

KonuentyanbHa ocHoBa AJis1 BHpoBaa:keHHs MerascecBity y B2B. KonuenryanbhHa
MO/IEJIb TOYMHAETHCA 3 1IHTH(IKAIIT KIIIOYOBUX BUKJIHMKIB, 110 MTOCTaIOTh nepen B2B-mapkernnrom
Ta OMNEepaIliiHo0 MisUIbHICTIO KOMITaHii. /[0 TakuX BUKJIMKIB HajeXaTh HEAOCTATHS €(PEKTHBHICTH
KOMaHHOI B3a€EMO/Iii, 0OMEXEHICTh MEXaHI3MiB 3ATYYCHHSI Ta B3a€MO/Iii 3 KITIEHTaMU, HEJIOCTATHIN
pIBEHb 1HBECTHINI Yy PO3BUTOK KOMIIETCHTHOCTEM 1 HaBYaHHS TIEPCOHATy, a TaKOX
(bparMeHTOBaHICTh MAPKETUHIOBUX TOYOK KOHTAKTY MPOTATOM KJIIEHTCHKOT'O IUISXY.

Tabauys 2
IlopiBHSI/IbHA XapaKTepHCTHKA TPAAMLIHHOIO HM(PPOBOro
Ta iMepCcUBHOTO cepenopua B2B-mapkeTunry

30pPOBUM Ta CIIyXOBHUM CIPUHHATTSIM

AcnekT Hudpposuii cBit ImepcuBHUIi CBIiT
MapkeTHHroBe Beb6-marhopmu  Ta  MOOUIBHI  TOJIATKH, . . . . .
CEPEIOBHIIIE comiampHl Mepeki, €IeKTpPOHHA IIOIITa Ta Imepensui 3D-citn, imepcuBHuil fockin i3

P | MEpex, p 3actocyBanusam AR/VR
MOIIYKOBI CUCTEMH
Bzaemopis 3 Kutiku, BBeieHHST TeKCTy, Tepermsaan Bimeo | [ToBricTio imepcuBHi  B3aemomii, VR/AR,
KOpPHUCTYBayeM Ta 0a30Bi IHTEPAKTHUBHI Meia BipTyaspHi aBatapu Ta 3D-Mozemni
KitieHTchKHi TOCBIT Bzaemonis depe3 ekpaH, 0OMeXyeThCs | MyJIbTUCEHCOPHUN  JOCBIiX (BizyanmbHMIA,

CIIyXOBUI1 Ta TAKTUJIBHUN 3BOPOTHUI 3B’A30K)

JlocraBka KOHTEHTY

Crarnunuii KoHTeHT (Bizeo, inporpadika ta
61oru)

JlunaMiyH#i, IHTEPaKTHBHUN KOHTEHT Ta 3D-
JIeMOHCTpalii ToBapiB

30ip maHux Ta

IMoxkazuuku kiikadeaprocTi (CTR), icTopis

[ToBeninkoBi mani B 3D-mpoctopi, narepHu

cauTy

aHaJIiTUKA neperysiiB Ta aeMorpadivHi gaHi B3aeMO1ii Ta OiOMETPUYHHI 3BOPOTHUIL 3B'I30K
HetBopkiHr Ta Enexrponna mnormura, BineokoHgepenuii Ta|Bipryansni 3yctpiui y 3D-npocropax, crinbHi
cHiBIpans coliasibHI Mepesxi BipTyasbHi po0Oyi NpOCTOpH
[Mepconaiizauis Ta [lepconanizoBaHi elEKTPOHHI JUCTH, Tapre-

ABatapu, 110 HaJIAIITOBYIOTHCS,
HaJIalTyBaHHS TOBaHa peKJlaMa Ta HaJlAIITyBaHHS BeO-

NIepCOHAJII30BaHI BipTyasbHi cepeoBHIIa

Kananu npopaxy ta
MapKETHHTY

Be0-caiiti, corianbpHi  Mepexi, email-
MAapKETUHT Ta l'IOHJyKOBI/Iﬁ MapKCTHUHT

BipryansHi moypymM# Ta Mara3wHH, MapKETHH-
TOBi  3aX0IW, IO CTBOPIOIOTH  OCOOIHBI
BpaXCHHS, Ta peKJiaMa BCEPEINHI CBITY

3arydeHHs Ta
JIOATBHICTB 10 OpeHay

Bebcaiitn OpeHmiB, 3aCTOCYHKH Mporpam
JIOSTHHOCTI

BpennoBani BipTyanbHi CBITH, IHTEpPaKTHBHA
B3aEMOJIiS 3 OpEHIOM

TexnoJsoriuna
iHppacTpyKTypa

CraHgapTHUH iHTEpHET, MOOTBHI MPUCTPOT
Ta TpaauiiiHe 00YHCITIOBANILHE
oO0J1aTHaAHHS

VR/AR,
IITYYHUR

CyJacue oOJagHaHHA TS
BHCOKOIIBHUIKICHUI IHTEpHET,
IHTEJIEKT Ta OJIOKYEHH

Iicepeno: chopmosarno asmopom na ocrosi [9-14].
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BigmoBigHO 10  KOHIEMINI  «TeXHOJOTis—opranizamis—cepenosuiie»  (Technology-
Organization-Environment, TOE), nmocmipkeHHS CTBEpIUKye, IO Tepexix a0 eramy 2 —
opraHizamiifHoi TOTOBHOCTI — TMOTpeOdye HE JHWIIe HAIBHOCTI HAMAIWHOT TEXHOJIOTIYHOI
iHppacTpyKTypu, a ¥ BIANOBIAHOTO PIBHSA OpraHi3aliiHOl CHPOMOXKHOCTI, BHYTPIIIHBOI
Y3rO/DKEHOCTI Ta afanTallii 70 30BHIMIHIX (DaKTOpiB BIUIMBY. 3a3HA4Y€H1 BHKJIMKUA JAIOTh 3MOTY
BU3HAYUTU KOHKPETHI MOTPeOH, SKi MOTEHIIIHO MOXYTh OyTH 3a70BOJICH] 3aBISIKH BIPOBAKEHHIO
TEXHOJIOT1H MeTaBCECBITY, (POpMyIOUYH TEpeAyMOBH I CTpATEridyHOro mnepeocmucicHHs B2B-
KOMIaHiIMU Horo moxiuBocteil. Taka movaTkoBa opieHTallisl 3a0e3neuye JOTIYHUN 3B’SA30K MK
imeHTU(dIKAIIEI0 HAsIBHUX OpraHi3allifiHUX 1 PUHKOBUX TMPOTAJWH Ta MOJAJIBIIUMU €TallaMH
OILIIHIOBAHHS JIOIUTHHOCTI 1 MPaKTUYHOI peati3allii TeXHOJIOTiiH METaBCECBITY.

[lepcriekTriBa JUHAMIYHUX MOXMJIMBOCTEH aKIEHTYe yBary Ha 3HA4ymlocTi ertamy 3 —
peKoHdIryparlii MOXIMBOCTEH, MiIKPECITIOI0YN HEOOX1THICTh IOCTIHHOI afanTarii Ta TpaHcdopmariii
pecypcie B2B-kommaniii 7151 e)eKTHBHOTO BUKOPUCTAHHS HOBUX TEXHOJIOTTYHUX MOYKIIMBOCTEH [17].
VY 11bOMY KOHTEKCTI MOXJIMBOCTI METaBCECBITY, 30KpeMa (pOpMYBaHHS CEpelOBUII Ul IHHOBAIIN 1
CHIBIIpaIli, PO3BUTOK YJOCKOHAJECHUX MApKETHHTOBUX IHIIIIATHB, a TAaKOX PO3IIUPEHHS CEPBICHUX
MOXITUBOCTEH 1 MIATPUMKH, (PYHKIIOHYIOTH SIK B3a€EMOIIOB’S3aHI MEXaHI3MH IMOJOJAHHS Cy4acHUX
0i3HeC-BUKIMKIB. /[MHAMIYHI 1HHOBAIIfHI €KOCHCTEMH 3a0€3MeUyIOTh MOXKIMBOCTI JJISI CILJILHOTO
CTBOPEHHS LIIHHOCTI B PEXKHUMi PEalbHOTO Yacy, CIpUsioYr (popMyBaHHIO NIEPCOHATI30BAHUX PILlICHb
JUISL CTpATeTIvyHO BaKIMBUX KJieHTIB. [{udposi muaTdopmu criBmparii NOCHIIOITh B3aEMOJIII0 Mk
YYaCHUKAaMH €KOCHCTeMH, 3a0e3IeuyloTh ONEPaTHUBHY KOOPAMHAIIIO Ta CHPUSIOTH ITiJBHILIECHHIO
SIKOCTI ~ CEpBICHOrOo 0O0ciHyroByBaHHs. BogHouac yIOCKOHaJIEHI MapKETHHIOBI  1HII[IaTUBH
BUKOPHCTOBYIOTh (DYHKIIIOHAJIbHI MOXIIMBOCTI METaBCECBITY, 30KpeMa BIPTyalibHI JEMOHCTparii
MPOAYKTIB Ta IMEPCHBHI (popMaTH B3AEMOJII, JUII CTBOPEHHS OUTBII 3aTydar0doro KIEHTCHKOTO
nocBiny. Po3mmpeni cepBicHI MOMKIIMBOCTI Ta MIATPUMKA, BKIIOUAIOUX IMEPCUBHE HaBUAaHHSI, PO3BUTOK
KOMITETEHTHOCTEH 1 CTpaTeriuHe ymIpaBJiHHSA TaJaHTaMH, CIPHUSIOTH IIJIBHUINEHHIO OMNEpaIiiHOl
THYYKOCTi, aJalTUBHOCTI Ta €(EKTUBHOCTI IMEPCOHANY 3aBASKH I1HTEPAKTUBHHUM CEpEIOBHIIAM
B3a€EMO/II1 B PEXKUMI peaibHOTO Yacy.

Teopis apopaancy (affordance theory) nae 3mory mosicHUTH, 4OMy METaBCECBIT (hOpMYeE STKICHO
HOBUH Ha01p MOXKIIMBOCTEH MOPIBHIHO 3 TPAAUIIIHHIME IU(PPOBUME IIaTHOpMaMu, 30KpeMa y TaKUX
cepax, sIK MiABUIIEHHS olepalliifHoi e(peKTUBHOCTI, CHPUSHHS TOCATHEHHIO LIJIeH CTaJIoro pO3BUTKY,
3pOCTaHHSA TMPOAYKTHUBHOCTI TIpallli Ta TOCWICHHS 3aJlydeHHs 3allikaBIeHUX CTOpiH y B2B-
cepenoBuniax [18]. InTerpamisi 1i€i TEOpETHYHOI MEPCIEKTHBU JEMOHCTPYE, SKUM YHHOM
3aCTOCYBaHHS MOXKJIMBOCTEH METAaBCECBITY JUIA BHPIIICHHS KOHKPETHUX B2B-BukIukiB MOXe
3abe3nevyBatu (OpMyBaHHS NMPAKTUYHO 3HAYYIIUX 1 BUMIPIOBaHUX pe3yJbTaTiB. BogHouac y Mexax
3aMporOHOBAHOI  KOHIEMIIi Oap’epyd BIPOBADKEHHS METABCECBITY (30KpeMa TEXHOJIOTIYH,
MOBEIIHKOBI Ta €KOHOMIYHI) PO3TJISIIAIOTECS SIK MDK(YHKI[IOHATBHI Ta MDKrany3eBi (akropu, 1o
BU3HAUYAIOTh TEMNHM W MacmTabu ajganTaiii BIIMOBIIHMX TEXHOJOTIYHMX pimenb. Lli 6ap’epu
BITOOpaXarOTh TUHAMIYHY B3a€MOJII0 MK TOTCHUIHHUMH MOXKIMBOCTSIMH METaBCECBITY Ta
OOMEXEHHSIMH, SIKi OpraHi3allii MarOTh IMOJOJIATH JJIs peajizallii HOro CTpaTeriyHOro IMOTEHINAIY.
30KpemMa, TEeXHOJIOTiYHI OOMEXKEHHS, MOB’s3aHi 3 HEIOCTaTHIM PIBHEM PO3BHUTKY iH(PPACTPYKTYPH,
MMTaHHAMU KiOepOe3neku Ta mpobdiieMaMu IHTEpPOTnepadeTbHOCT, MOKYTh CTPUMYBATH BITPOBAKCHHS
JUHAMIYHUX 1HHOBAaIliMHUX eKocucTeM. BojaHodac mMmoBemiHKOBI (DakTOpW, Taki SIK CHOPURHSATTS
TEXHOJIOT11 MpaIliBHUKaMH, PiBeHb MIATPUMKH 3 OOKY KEpIBHHUIITBA Ta OpraHi3aiiifHa BIAKPHUTICTH J0
3MiH, MOXKYTh BIUTMBATH HAa TOTOBHICTh KOMIaHIN 0 BUKOPUCTAHHS HU(PPOBHUX MIaT(opM CIiBOpari.
ExoHOMIUHA TOTOBHICTB, [0 OXOTUTIOE OIIIHFOBAHHSI €KOHOMIYHOI JTOIIBHOCTI, JOCTYITHOCTI peCypciB
1 MOXJIMBOCTI MaclITaOyBaHHS PillICHb, BIJIrpae BU3HAYAJIbHY POJIb Y MPOIEC] MPUHHSATTS pillleHb
II0JI0 BIPOBA/DKCHHSI MeTaBcecBiTY B B2B-konTekcti. Came BOHA 3HAYHOIO MIpOI0 BHU3HAYA€, YU
CIpUIMATUMyTh KOMIAHIi BIAMOBIIHI 1HBECTUII SIK CTpaTEeriuHO OOIPYHTOBAHI Ta Taki, MLIO
3a0e3Meuyr0Th IOBIOCTPOKOBY IIHHICTH (puc. 1).
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IDicepeno. cghopmosano asmopom.
Puc. 1. 3acTocyBaHHSI MeTaBCeCBITY 10 KOHKPeTHUX BUKJUKIB B2B

BHCHOBKHM Ta MNepCHeKTHBH MNOJAJNBIIMX J0CTiI:KeHb. BrpoBa/pKeHHS BIpTyalbHUX
maaTdhopM 1 TEXHOJOTiH MeTaBcecBiTY y chepy B2B-mapkeTuHry sBIIsIE COOOIO CTpaTETidHO
OpiEHTOBaHMK 1 TOCTYHNOBHMH mporec TpaHchopmalii, SKUH BUXOAUTH 3a MEXI TpaauLIHHUX
MapKETHMHTOBUX TIIXO/IB Ta (JOPMye HOBI MOKIIUBOCTI JUIsl pO3BUTKY Oi3HEC-B3aemoii. 30Kpema,
TaKi TEXHOJIOTIT 3a0€3MeUyIOTh yIOCKOHAJICHHS Mpe3eHTalii MpOAyKTiB, MOTTUOICHHS B3aeMOIi 3
KJIIEHTaMH, OTPWMAaHHsS aHAJTITUYHUX I1HCAWTIB HA OCHOBI JIaHMX, a TaKOX CTUMYJIFOBaHHS
iHHOBaIIHOI fisibHOCTI B2B-koMmaniil. Y Mipy MOAainbIIoro po3BUTKY TEXHOJOT1H METaBCECBITY
BOHHU MOXKYTh CYTTEBO BILUIUBATH Ha €BOJIOIII0 B2B-MapkeTHHTY, CTBOPIOIOYM HOBI MOYKIUBOCTI IS
opraHizamiii, sKi TparHyTb JMOCHIAMTH Ta IHTErpyBaTH ixHiM crpareriunuii morenmian. Lls
Tpanchopmallis He € JUIIe KOPOTKOCTPOKOBOIO TEXHOJIOTIYHOK TEHJICHINIEI0, a BimoOpaxkae
(dbyHIaMeHTaIbHY TepeOya0By MiAXOMIB 10 KOMYHIKAIlii, B3a€MOJIii Ta 3MIMCHEHHS TpaH3aKIlIH Y
B2B-cepenoBui, ¢hbopmMyroun mnepeayMOBH Il OUIBII iHTErpOBaHOi, €EKTHUBHOI Ta aJanTHBHOI
0i3Hec-ekocucTeMu. lle MOCHiKeHHS CHOpsSMOBaHE HA CTUMYJIOBAHHS IOAAJBIIOTO PO3BUTKY
TEOPETHYHHUX TIIXOMIB Yy cdepli MapKETUHTY METaBCECBITY MUISXOM 3alpOINOHYBaHHS HOBOT
MIPOIIECHO OPIEHTOBAHOT KOHLIENTYAIIbHOI MOJIEII, sIKa OMUCYE, SIKUM YnHOM B2B-kommanii MOXKyThb
3MIMCHIOBATH MEPEXij] 4epe3 YOTUPH B3a€MOTIOB’ I3aH1 €TaIH:

1) BupilIeHHS OCHOBHUX BUKJIHKIB y cepi B2B;

2) OIliHKa TOTOBHOCTI OpraHi3ariii;

3) BUKOPUCTAaHHS KOHKPETHHX MOJIMBOCTEH METAaBCECBITY;

4) MOCATHEHHS CTPATErTYHUX PE3Y/IbTaTIB.

e mocnmimpkeHHS PO3LIMPIOE HASBHUN HAYKOBHH IOpOOOK, MEpPEexXolsdd BiJl OMHUCOBOTO
aHaTI3y OKPEMHX acCIeKTiB METaBCECBITY 0 (hOpMyBaHHS CTPYKTYPOBAHOT MOJIETI, sIKa MOSICHIOE, SIK
B2B-komnaHii MOXXYTb CHCTEMHO Ta MPAKTHYHO IHTErPYBAaTH MOXIIMBOCTI METABCECBITY Y CBOI
MapKETUHTOBI TPOIECH. 3ampolOHOBaHA MOJEIh BHOKPEMIIFOE TPH KIIFOYOBI KOMIIOHEHTH
METaBCECBITY, 1110 MAaIOTh CTpATeTi4HEe 3HAUEHHS 7151 pO3BUTKY B2B-mapkeTunry:

1) TuHaMivHe cepeoBUIINE IHHOBAIIIH Ta CITIBIIpaIli;

2) BIOCKOHAJICHI MAPKETHUHIOBI 1HIIIATHBH;

3) pO3MIMpPEHi MOCTYTH Ta MIATPUMKA.

Y Mexax TUHaMIYHOI €KOCHCTeMHU iHHOBaIlid 1 crmiBmparni B2B-kommanii BUKOPHUCTOBYIOTH
oprasizariiiHy THy4KiCTh, KPEaTUBHICTh Ta MAapTHEPCHhKI B3aeMOJIl AJjia Oe3mepepBHOI amanTarlii i
CIUJILHOTO CTBOPEHHS IHHOBAlLlii B yMOBaX PO3BUTKY METaBCECBITY. Takuil miaxin MiAKpecitoe
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BOKJIMBICTh 37aTHOCTI KOMITaHIN OINEpaTHBHO pearyBaTH Ha HOBI TEXHOJOTIYHI TEHACHINI Ta
TpaHchopMarlii BipTyalbHOTO CEPEOBHUINA, a TAKOXK AKIIEHTYE POJIb MIKOpraHi3aliifHOi criBmparii
Ta eKOCHCTEMHOT0 MapTHEPCTBA y (hOpMyBaHHI HOBUX MOJIEJICH CTBOPEHHS IIIHHOCTI. Y JOCKOHAJIEH]
MapKETUHTOBI  IHIMIATHBH Tepen0adaloTh BUKOPUCTaHHA (YHKIIOHAJIBHUX  MOKJIMBOCTEH
METaBCECBITY M1 (OPMYBaHHS IMEPCHUBHOTO Ta 1HTEPAKTHBHOTO KJIIEHTCHKOTO NOCBiny B B2B-
cepenoBuILi. Bim BipTyaqbHUX JAE€MOHCTpaliii MPOJYKTIB A0 IHTEPAKTUBHUX MAapKETHHTOBUX
KaMMaHi{ — 11l MOMJIMBOCTI CTBOPIOIOTh YMOBH ISl IEPEOCMUCIICHHS TPATUIIIMHUX MapKETUHTOBUX
NPAKTHUK, TOCHJICHHS B3a€MOJIl 3 LUIHOBUMH ayIUTOPIAMU Ta (GOpMYBaHHS OUIBII TIMOOKUX
BIIHOCMH 13 Kii€HTaMH. Po3mmpeHi cepBiCHI MOXJIMBOCTI Ta MiATPUMKA BU3HAYAIOTH POJIb
TEXHOJIOTiH po3mupenoi peanbHocTi (XR) 1 mryunoro intenekry (Al) y Tpancdopmarii nporecis
0o0CITyroByBaHHsSI KIIEHTIB Ta PO3BUTKY CEPBICHHUX TMPOMO3MUINIA y METaBCECBITI. 3aBIsKH
MEPCOHATI30BAHNUM, IHTEPAKTUBHUM 1 KOHTEKCTHO a/1aiTOBaHUM (opmaTaM B3aeMoiii B2B-kommanii
MOXYTh TIOCHJIIOBATH CIPUUHATTS OpEHIy, NiIBUIIYBaTH pPIiBEHb 3aJI0BOJICHOCTI KJIEHTIB 1
3MIITHIOBATH JIOBIOCTPOKOBY JOSITBHICTE. [HTETpaIlis X MOXJIHMBOCTEH 13 CYJaCHUMHU TEHICHIIISIMH
po3BUTKY B2B-MapkeTuHry nae 3mMory po3risaaTH METaBCECBIT SK MOTCHINHHY miaTdopmy s
1HHOBAIIi}, TOTJIMOMIEHHS B3a€MOJII1 Ta PO3BUTKY MIKOpPTaHi3aliiHUX BiIHOCHH. Y MEPCIEKTHUBI 1€
MOXKE CIIPUATH TIJIBUIIEHHIO KOHKYPEHTOCIIPOMOXHOCTI KOMMaHii, ()OpMyBaHHIO HOBHX JKEpes
CTBOPEHHSI LIHHOCTI Ta 3a0€3MEYEHHIO CTAJIOr0 PO3BUTKY Oi3HEC-eKOCHCTeM. TakuM YHHOM,
METaBCECBIT CTBOPIOE MEPETyMOBH ISl €EKTUBHIIIOTO BUKOPUCTAHHS CIIJILHUX PECYPCiB, 3HAHB 1
KOMIIETEHI[ill yJYaCHUKIB EKOCHUCTEMH, CTHMYJIOIOUM IHHOBALIHHY [iSUIBHICT Ta CIPHUIIOYU

CHIJTLHOMY CTBOPEHHIO IIIHHOCTI JIJIs1 KJTIEHTIB 1 3aIlIKaBICHUX CTOPIH.
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METOJUKA OLIHIOBAHHSI EKOHOMIYHOI EOEKTUBHOCTI
JAJBHOCTI HIAITPUEMCTBA 3 BUKOPUCTAHHAM
IT-AYTCOPCHUHI'Y

BYJSIKOB I'JIIb BJAJIUCJIABOBUY
acmipaHT Kadeapu eKOHOMIKH,
KuiBcbkuii HaIlloHATBHUHN YHIBEPCUTET TEXHOJIOTIHN Ta 1u3aiiny, YKpaiHa
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3APILIBKA HAJIISI MUKOJIAIBHA
KaHIUAAT eKOHOMIYHUX HAYK, JIOIEHT, TOIECHT KadeIpu eKOHOMIKH,
KwuiBcbkuii HaIllOHATBHUHN YHIBEPCUTET TEXHOJIOTIHN Ta 1u3aiiHy, YKpaiHa
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AnoTtanisi. CTaTTsa npUCBsSYCHA JOCIIHKEHHIO TEOPETUYHUX 1 METOJIMYHUX TT1IXO/TIB JI0 OIIIHIOBAHHS
EeKOHOMIUHOI e(QEeKTHUBHOCTI MAisJIBHOCTI MiANPHEMCTB 13 BUKOpUcTaHHAM IT-ayrcopcunry.
AKTYyalbHICTh JTOCTIPKEHHSI 3yMOBJICHA aKTUBHHM PO3BHUTKOM 30BHIIIHHOCKOHOMIYHOI JiSUTBHOCTI
BiTYM3HAHOTO cekropy IT-ayrcopcunry, dactka sikoro ctaHoM Ha mepiie miBpiyus 2026 poky
cranoBuia 39,4% 3aranbHOro €KCIopTy nociayr Ykpainu. MeToro cTarTi € TOCHiKEHHS Cy4acHOTO
cTany po3BUTKY IT-ayTCOpCcHHTY y 30BHIIIHBOCKOHOMIUHIN NISIIBHOCTI YKpaiHHU, CHCTEMaTH3aLlis
METOJMK OI[IHIOBaHHS €KOHOMIYHOI €()eKTUBHOCTI AISUTBHOCTI MIAMPHUEMCTB 13 BUKOpUCTaHHIM [T-
ayTCOPCUHTY Ta po3poOJeHHsS IHTErpasbHOi OaraTOKpUTEpiaJbHOI MOJETl  OLIHIOBAHHS
epextuBHocTi IT-ayrcopcunry. s OOCSATHEHHS MOCTaBJIEHOI METH Yy3arajlbHEHO JWHaMIKY
exkciopty IT-mocmyr VYkpainu 3a mepioxg 13 TpaBHs 2025 poky mo tpaBerp 2026 poky.
[IpoanainizoBano cTpykTypy ekcnopty IT-mocnyr 3a gecsiTbMa HAMOUTBIIMMU KpaiHaMU-TTapTHEPAMHU
VYkpainu y tpaBui 2026 poky, cepen sikux CIIA, Bemuka bpuranis, Mansta, Kinp, Ilonbmia,
[Beimapis, Ectonis, OO6’emnani ApaGceki Ewmipatn, DBpaine Tta Himeyunna. Takox
MPOUTIOCTPOBAHO TUHAMIKY €KCHopTy ykpaiHcbkux IT-mociyr 3a ciueHb-TpaBenb 2026 poky. Y
CTaTTi 3J1CHEHO OTJISIT ITpallh IHO3EMHHUX Ta YKPATHCHKUX HAYKOBIIIB 1010 BILUTUBY ayTCOPCHHTY HA
e(EeKTUBHICTh 1 KOHKYPEHTOCIIPOMOXXHICTh MIIMPUEMCTB. Y3araibHeHO Ta CHUCTEeMAaTH30BaHO
OCHOBHI TIJIXOAW A0 OIliHIOBaHHS €()EKTUBHOCTI BHKOPUCTAHHS ayTCOPCHHTY, 3allpOIIOHOBaHI
BITUYM3HSIHMMHU HAYKOBISIMH. BH3Ha4ueHO mepeBard Ta HEHONIKHM METOJIB OLIHKH ayTCOPCHHTY,
3alpONOHOBAHUX HAYKOBIIMU. 3alpONOHOBAHO AaBTOPCHKY IHTErpaibHy OaraTokpuTepiaabHy
METOAMKY OLiHIOBaHHS e(peKTUBHOCTI IT-ayTcopcHHTy Ta CTPYKTYpYy MOKa3HHKIB JIJIs1 pO3PaXyHKY
IHTErpaJIbHOTO 1HACKCY €(EeKTUBHOCTI, SKHH BpaxoBye (iHAHCOBY, BHPOOHHUY, PECYpPCHY,
iHHOBaIliliHYy, omepalliiiHy, oprasi3auiiiHy, yIpaBJiHCbKY, HE(iHAHCOBY, COIabHYy Ta SKICHY
CKJIQZIOB1 IsUTBHOCTI miampueMcTBa. OOTpyHTOBaHO, IO 3allPOINIOHOBAHA METOJMKA A€ 3MOTY
KOMIUIEKCHO OIIIHIOBATH pe3yJabTaTH BHUKOpUCTAaHHS IT-ayTcopcuHTy, BpaxoBYIOUM HE JIUIIE
€KOHOMIYHI TIOKa3HUKHM, a W CTpaTeriuyHi, OpraHi3alliiHi Ta SKICHI acleKTH (YHKIIOHYBaHHS
nignpueMcTBa. CHCTEMATH30BaHO YHHHUKH BIUIMBY BUKOpUCTaHHS [T-ayTCOpCUHTY HA eKOHOMIYHY
e(eKTUBHICTh TISIILHOCTI IMANMPUEMCTBA, 5K 00’€MHAHO y (hIHAHCOBO-EKOHOMIYHI, TEXHOJIOTIYHI,
OpraHizaliifHO-yIpaBIiHChKi, KaJpOBi, PU3UKOBI, PUHKOBI, KOMYHIKaliifHI Ta 30BHIIIHI TPYIIH.
Bcranosneno, mo BukopucranHs IT-ayTcopcuHTy cropwusie onTHMIi3aiii BUTPAT, YIOCKOHAJIECHHIO
Copyright © The Author(s). This is an open access article
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O13HEC-TIPOIIECiB, MIIBUIICHHIO MPOIYKTUBHOCTI Tpaili, po3BUTKY IM]poBoi TpaHchopmarlii Ta
3MIIIHEHHIO KOHKYPEHTHUX TIepeBar MiANPUEMCTB. 3poO0JIeHO BHCHOBOK, IO po3BUTOK [T-
aAyTCOPCUHTY € OJHUM 13 MEPCIEKTUBHUX HAIPSMIB PO3BUTKY 30BHINTHBOEKOHOMIYHOI JiSIILHOCTI
VYkpainu, sSKHi TO3UTUBHO BIUIMBA€E Ha 3pocTaHHs ekcrnopty IT-mociyr, po3BUTOK PHHKY Iparli,
IIJIBUIIICHHS] MDKHAPOJHOT KOHKYPEHTOCIPOMOYKHOCTI HaIllOHAJBbHOT €KOHOMIKH Ta I1HTETpallito
VYkpaiHu B €BpONeHChKUN €eKOHOMIUHUH MPOCTIp.

KuarouoBi ciaoBa: IT-mocmyru; IT-ayrcopcunr; mudpoBa ekoHomika, nudposizailis; mudpoBa
Tpanchopmarlis; nudpoBi 3pYIICHHS; IITYYHUH 1HTENEKT; (iHAHCOBA CTIMKICTh; HediHaHCOBA
3BITHICTH, 30BHIIIHHOEKOHOMIYHA ISUIEHICT.
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OF A COMPANY'S OPERATIONS USING IT OUTSOURCING
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Abstract. This article examines theoretical and methodological approaches to assessing the economic
efficiency of enterprises that utilize IT outsourcing. The relevance of this study stems from the active
development of foreign economic activity in Ukraine’s IT outsourcing sector, which accounted for
39.4% of Ukraine’s total service exports as of the first half of 2026. The purpose of this article is to
examine the current state of IT outsourcing in Ukraine’s foreign economic activity and to develop a
methodology for assessing the economic efficiency of enterprises that utilize IT outsourcing. To achieve
this objective, the dynamics of Ukraine’s IT services exports from May 2025 to May 2026 were
analyzed. The structure of IT service exports to Ukraine’s ten largest partner countries in May 2026 is
analyzed, including the United States, the United Kingdom, Malta, Cyprus, Poland, Switzerland,
Estonia, the United Arab Emirates, Israel, and Germany. The dynamics of Ukrainian IT service exports
for January—May 2026 are also illustrated. The article reviews the works of foreign and Ukrainian
scholars on the impact of outsourcing on the efficiency and competitiveness of enterprises. The main
approaches to evaluating the effectiveness of outsourcing, as proposed by Ukrainian researchers, are
summarized and systematized. The advantages and disadvantages of the outsourcing evaluation
methods proposed by researchers are identified. This paper proposes an original, integrated, multi-
criteria methodology for evaluating the effectiveness of IT outsourcing, as well as a framework of
indicators for calculating a comprehensive effectiveness index that takes into account the financial,
production, resource, innovation, operational, organizational, managerial, non-financial, social, and
qualitative components of a company’s operations. It is demonstrated that the proposed methodology
enables a comprehensive assessment of IT outsourcing outcomes, taking into account not only
economic indicators but also strategic, organizational, and qualitative aspects of the enterprise’s
operations. The factors influencing the impact of IT outsourcing on the economic efficiency of a
company’s operations have been systematized and grouped into the following categories: financial and
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economic, technological, organizational and managerial, human resources, risk, market,
communication, and external. It has been established that IT outsourcing contributes to cost
optimization, improved business processes, increased labor productivity, the advancement of digital
transformation, and the strengthening of enterprises’ competitive advantages. It is concluded that the
development of IT outsourcing is one of the promising areas for the development of Ukraine’s foreign
economic activity, which positively influences the growth of IT service exports, the development of the
labor market, the enhancement of the national economy’s international competitiveness, and Ukraine’s
integration into the European economic space.

Keywords: IT services; IT outsourcing; digital economy; digitization; digital transformation; digital
advancements; artificial intelligence; financial stability; non-financial reporting; foreign economic
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IlocranoBka mpo6sgemu. CTBOpeHHS YMOB I 3a0€3MEUEHHS €KOHOMIYHO €()EeKTHUBHOI
TiSUTBHOCTI MiAMIPHEMCTB € OJTHUM 13 KIIFOUOBUX 3aBJIaHb HAIlIOHAIBHOI €KOHOMIKH, 0€310CcepeIHRO
OB’ I3aHUX 3 ONTUMI3AIlIEI0 O13HEC-TIPOIIECIB, MIABUIIICHHSM MTPOYKTUBHOCTI Mpalli Ta 3MIIIHCHHIM
KOHKYPEHTHUX TiepeBar cy0’ekTiB rocnojapioBanHs. Came mignpuemMctBa (pOpMyrOTh JOXITHY
YaCTUHY JIEPKABHOTO Ta MICIEBUX OFODKETIB, 3a0€3MeUyloTh HACEICHHS SKICHUMH TOBapaMH M
MOCTYraMH, CTBOPIOIOTh POOOYl Micls Ta CIPHSIOTH COLiAIbHO-€KOHOMIYHOMY PO3BUTKY KpaiHH.
EdextuBHe (yHKIIIOHYBaHHS MIAMPUEMCTB € BAXIMBOIO TIEPEIYMOBOIO 3a0€3MEUEHHS CTIMKOTO
€KOHOMIYHOT'O 3POCTAaHHS Ta MiJBUIICHHS MIXHAPOJHOI KOHKYPEHTOCIIPOMOXKHOCTI HaIllOHATIBHOT
€KOHOMIKH.

P03BUTOK 30BHIIIHBOCKOHOMIYHOI AISIIBHOCTI YKPaiHCBKUX MIANPHUEMCTB 3HAYHOIO MipOIO
3QJICKUTh B PIBHSA X KOHKYPEHTOCTIPOMOXKHOCTI, €(EKTHBHOCTI BHKOPHCTAHHS PECypCiB Ta
3IATHOCT1 OTMEPAaTHBHO aJaNTyBaTUCA 0 3MiH Yy MIKHApOJHOMY Oi3HEC-cepellOBHIII. 3a CydyacHHX
yMOB 1u(dpoBoi TpaHchopmarllii oMHUM 13 HAMOUTBI pe3yJbTaTUBHUX IHCTPYMEHTIB IMiJABUIIICHHS
€KOHOMIYHO1 e()eKTUBHOCTI JiSUTbHOCTI MiATPUEMCTB CTa€ BUKOpUcTaHHs [T-ayrcopcunry, sikuii nae
3MOTYy ONTHMI3yBaTH BUTPATH, MIABUIIUTH SIKICTh 1H(POPMAIIHHO-TEXHOJOTIYHOTO 3a0e3NeUYeHHS,
MPUCKOPUTH IU(POBi3aIilo Oi3HEC-TIPOLECIB 1 30CEPEAUTH PECYPCH Ha JIOCATHEHHI CTpPAaTEriyHuX
IUJIeH T TPHUEMCTBA.

IT-ayrcopcuHr HaOyB MIMPOKOTO MOIIUPEHHS Cepe MIANPUEMCTB Pi3HUX raily3eil eKOHOMIKH
3aBASKH MOXJIMBOCTI 3aJydeHHS BHUCOKOKBaTi(hiKOBaHWX (paxiBIlIB, BUKOPUCTAHHIO CYYaCHUX
U(POBUX TEXHOJIOTIH, CKOPOUCHHIO OMEpaIlifHUX BUTPAT 1 MiJBUIIEHHIO THYYKOCTI YIpPaBIiHHS.
Bomnouac orfiHtoBaHHS €KOHOMIYHOI €(eKTUBHOCTI BUKOpUCTaHHs [T-ayTCOpCHHTY 3aMMIIaeThCst
JUCKYCIHHAM TUTaHHSIM, OCKUIBKM OUIBIICTh ICHYIOUMX METOJWYHHX IIJIXOJIB Opi€HTOBaHA
MEePEBAXHO Ha aHaII3 OKpeMuX (hiHAaHCOBUX MMOKA3HUKIB i HE BPaxXOBYE KOMILUIEKCHOTO BILUBY [T-
ayTCOPCUHTY Ha BHpPOOHWYI, OpraHizamiiiHi, iHHOBAIliiiHi, COIliaJIbHI Ta CTpaTeriuHi pe3yabTaTu
TSTTEHOCTI TATMPUEMCTBA.

Came TOMYy BHHHKae MoTpeda y po3poOJieHHI KOMIIEKCHOI METOJHMKH OLIHIOBAaHHS
€KOHOMIYHO1 €(PEeKTUBHOCTI AISUTHHOCTI MIAMPHUEMCTB Ha 3acaaax BUKopucTaHHs IT-ayTcopcunry,
sKa 3a0€3MeUYNTh 1HTEerpajIbHE OLIHIOBAHHS PE3yJIbTaTUBHOCTI HOTr0 3aCTOCYBAaHHS 3 ypaxyBaHHIM
(hiHaHCOBHX, BUPOOHHYUX, PECYPCHHX, OpraHi3amiifHO-yIPaBIiHCHKUX, IHHOBAIMHUX Ta SKICHUX
MMOKA3HUKIB AisUTBHOCTI MiITPHEMCTBA.

AHami3 ocraHHix myoOgaikamiid Ta mociaixkeHb. J[OCTIIKEHHIO BIUIMBY ayTCOPCHUHTY Ha
EeKOHOMIUHY €(eKTHBHICTb, KOHKYPEHTOCHPOMOXHICTb Ta pPE3YJbTAaTHUBHICTb  JiSUIBHOCTI
MIMPUEMCTB TIPUCBSYCHO 3HAYHY KUIBKICTh Tpamb 3apyODKHMX 1 BITYM3HSIHUX HAYKOBIIIB.
Pi3HOMaHITHICTP HAyKOBUX TMIAXOMIB JTOBOJUTH, IO THTAHHS KOMIUIEKCHOTO OIlIHIOBAHHS
€KOHOMIYHO1 €()eKTHBHOCTI BUKOpPUCTAaHHS [T-ayTCOPCUHTY 3aJIUIIAETHCSA aKTyaJbHUM 1 TIOTpeOye
MOJIAJIBIIIOTO PO3BUTKY.
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Cepen 3apybixuaux gocainuukis S. Lahiri, A. Karna, S.C. Kalubandi ra S. Edacherian (2022)
3a JIONIOMOTOI0 aHaJi3y EMIIPUYHUX JTOCIIKEHb JOBEJH, 110 JeJeTryBaHHs Henpo(iTbHUX (yHKIIN
MiAMPUEMCTB Ha 3acajiax ayTCOPCUHTY CYTTEBO MiABHUINYE ehEKTUBHICTD iXHBOT AisibHOCTI [9].

E. Rangaswamy, N.Nawaz, R. Siangko Tta A.Meero (2025) nocmimwmu BrmB [T-
ayTCOpPCUHTY Ha Maii Ta cepeani mianpuemcta (MCII), 30kpema 3A1IMCHIIM OIIHKY OTepaiiiiHuX
BUTpAaT 1 J0XOoAy BiA mnpoaaxiB. OTpuMaHi pe3yabTaTH MiATBEPIWIN TO3UTUBHUMA BIUIMB
BukopucTtanHs IT-ayTcOpCHHTY Ha €KOHOMIYHI Pe3yaAbTaTh AIsLILHOCTI mianpuemcts [20].

A. Jain (2025) 3a3nauvae, mo Teopis Tpanzakuiitaux Butpat (Transaction Cost Economics,
TCE) € omHuM 13 HAWTIOMIMPEHIMIUX TEOPETUYHHUX IMAXOMIB A0 OOTPYHTYBaHHS PIIICHBb OO0
ayTCOpCcUHTY. BojHouyac aBTOp Haroyiomye Ha HEOAHO3HAYHOCTI EMIIPUYHHMX pEe3yJbTaTiB il
3aCTOCYBAaHHS Ta JIOBOJAWTH, HIO MiJMPUEMCTBA IEPENalOTh Ha ayTCOPCUHT abo0 3aluIIaloTh Y
BJIACHOMY BHKOHaHHI Ti Oi13HeC-TIpo1ecH, K1 HalO1IbII0I0 MIPOIO BIUIMBAIOTH HAa (POPMYBaHHS IXHIX
KOHKYPCHTHHUX Tepesar [6].

S. Nas, O. Cengiz Ta O. Demir (2026) mix yac mocCHipKeHHS MaciuTaOiB MIKHAPOIHOTO
ayrcopcunry B Kwutai Ta IHmii mifmim BHCHOBKY, IO B yMOBaX €KOHOMIYHOI HECTaOUIBHOCTI
HaJMipHA 3aJeKHICTh MiJIPUEMCTB BiJl 30BHIIIHIX BUKOHABI[IB MOXE MiJABUIIYBATH BPA3JIUBICThH
BUPOOHHMYMX TPOIIECIB 1 CTBOPIOBATH J0AATKOBI omepaliiiini pusuku [14].

M. Gambal, A. Asatiani Ta J. Kotlarsky (2021) o6rpysTyBaiu, mo cy4yacHa KOHKYpPEHIIis Ha
puHky IT-ayrcopcuHTy Ta ayTCOpPCHHTY Oi3HEC-TIPOIECiB aenaii Oulblne 0a3yeThCs HE JUIIE Ha
eKOHOMII BUTpaT, a i Ha 3JaTHOCTI NOCTAaYaIbHUKIB CTBOPIOBATH CTPATETiuHy LIHHICTH U1 CBOIX
KJtieHTiB [5].

M.T. Rao (2004) nociiiuB YMHHUKH, IO BIUIMBAIOTH Ha €()EKTUBHICTH MiKHapomHoro IT-
ayTCOPCHUHTY, Ta 3alpOINOHYBaB KOMIUICKC MTPAKTUYHUX PEKOMEHIAIlIH 11010 OpraHi3allii CIiBmpairi
13 3aKOPIOHHUMH TIOCTaYaIbHUKaMH iH(OPMAIITHUX TeXHOIOTIH [21].

M. Fera, F. Fruggiero, A. Lambiase, R. Macchiaroli ta S. Miranda (2017) po3poouau moemi
CHCTEMHOI JWHAMIKH, SIKi TpPU3HAYeHI JJIs OIIHIOBAaHHS BIUIMBY PI3HMX MOJEJIel opraHizarmii
JIQHIIIOTIB TOCTaYaHHs Ha KOHKYPEHTOCITPOMOYXKHICTD MiAMPHEMCTB [4].

Barommii BHECOK y pO3BHTOK METOJAWYHUX IMIIXOIB M0 OILIHIOBaHHS €(QEeKTUBHOCTI
ayTCOPCUHTY 3pOOWIIHN i YKPaiHChKI HAYKOBIII.

Tak, ILI. IlepepBa Ta C.M. Hazapenko (2021) cucremaTtuzyBald iCHYIOYI MiIXOIH IO
oriHIOBaHHS e(deKTHUBHOCTI BUKOpucTaHHs IT-ayTcopcuHry y BUpoOHHUO-KOMEPIIHHINA AisSIIHHOCTI
MiIPUEMCTB Ta 3allPOMOHYBATH METOJUYHI PEKOMEHMAII] 1100 BU3HAUEHHS PE3yIbTaTHBHOCTI
HOro BIPOBA/KEHHS Ta HAIIPSIMIB ITOJAIBIIOTO PO3BUTKY [16].

M./1. Benepnikos, H.II. bazamiiicbkka Ta JI.B. Bonsacbka-CaBuyk (2022) 3anpornoHyBayin
MIJIXi7 10 BU3HAYEHHS €KOHOMIYHOTO €(EeKTy BHKOPHUCTAHHS ayTCOPCHUHTY IIJISXOM PO3PaXyHKY
BiJITIOBITHOTO TIOKa3HKKA e(eKTUBHOCTI [23].

0O.B. Mipomnnuenko, C.O. Uepkacosa ta [.B. Katopcbka (2022) BU3HAUYMIN ayTCOPCHUHT SIK
OJIVH 13 TIEPCIIEKTHBHUX HANPIMKIB (QYHKIIOHYBaHHS IiIPUEMCTB B YKpaini [12].

M.B. Koryr (2023) pnocmigwia BIUIMB ayTCOPCHHTY Ha €(EKTHUBHICTh JIisUIBHOCTI
MiIPUEMCTB Y CydacHOMY Oi3Hec-cepeloBHINi. Y JOCIIIKCHHI 3IIHCHEHO KOMILIEKCHY OIIHKY
KJIFOYOBHX TI€pEBar 1 pu3uKiB yIIPOBAKEHHS CTPATET1 ayTCOPCUHTY KPi3h MPU3MY BEKTOPIB — Bij
(iHAHCOBOrO Ta OMEpPAaTHBHOTO IO YIPABIIHCBKOTO W CTpATEri4yHOrO. ABTOp OKpeciuia, L0
ayTCOPCHUHT € KaTaiai3aTopoM (popMyBaHHS KOHKYPEHTHHUX IepeBar MipHueMCTBA HE JINIIE 3aBASKU
ONITHMI3allil BUTPAT, & i CTUMYJTFOBAaHHIO 1HHOBAaLIITHUX TiporeciB [8].

B.A. ®anosuy, JI.A. Axumumun ta C.b. Cementok (2024) po3pobuinu kiacudikariito 6i3Hec-
MIPOIIECIB 3aJICKHO BiJl IXHBOT 3HAYYIIOCTI I MIAMPUEMCTB Ta CXEMY MPOLIECY YXBAJIECHHS PIIICHHS
11010 ayrcopcunry [3].

1O.I. IMununenko, C.M. llarosa ta A.L Jymensko (2025) npu BHU3HAYCHHI MOHSATTS
«ayTCOPCHHT» PO3KPWJIM CYTHICTH 4Yepe3 CHUCTEMY CKOHOMIYHMX BIJHOCHH CYyO’ €KTIB
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TOCIIOJIAPIOBAaHHS, sIKI (DOPMYIOTHCS M BIUIMBOM CYCIHIUJIBHOTO MOAUTY TIparli, O0OyMOBJIEHOTO
noriuOJIeHHAM crierianizanii Ta kooneparii. OKpiM I[bOro, 3MICTOM TaKoi B3a€MOIIi € JAeeryBaHHs
KOHKpEeTHUX (YHKIIIH 9¥ O13HEC-TIPOIIECIB HA KOPUCTH CTOPOHHBOI KOMITaHIi, SIKa CIeIiali3yeThCs Ha
BOMY BHJY IiSUIBHOCTI. ABTOpM HAarojJOCWIM, IO BaXJIUBOI YMOBOIO (DYHKIIIOHYBAaHHS
3a3HAYEHOTO MEXaHI3My € HOTO HOPMATUBHO-TIPABOBE PETYIIOBaHHS Ta OQOPMIICHHS BiIOBITHOTO
KOHTpakTy. HaykoBIi Aifiiuin BUCHOBKY, IO JUIS MiJIPUEMCTBA PE3YJIbTAT AyTCOPCUHTY MOJISATAE Y
OIITUMI3AIIiT MPOIIECIB Ta MiABHUIIECHHI €EKOHOMIYHOI epeKTHBHOCTI misutbHOCTI [19].

T.C. Yepnyxa (2025) niakpecinia posib ayTCOPCUHTY ISl Cy9aCHHUX IMiITPUEMCTB SIK OJHOTO
3 KJIIOYOBHX IHCTPYMEHTIB MIJBHIICHHS KOHKYPEHTOCIIPOMOXKHOCTI, SIKHHA  3a0e3neduye
KOHIIGHTPALII0 BHYTPIIIHIX pPECypCiB Ha KIIOYOBHUX 1 CTpaTeriuyHuX HampsMax pPO3BUTKY,
MIHIMI3aIlll0 OMepaniifHuX BUTpaAT 1 MIABUIIECHHS e()EeKTUBHOCTI Oi3Hec-mporeciB. B ymoBax
rino0anizaiifHuX MPOLECiB Ta PO3BUTKY MIXKHAPOJHOTO PUHKY aKTyaJbHICTh ayTCOPCUHTY CYTTEBO
3pOCTa€, OCKIITLKH ayTCOPCHUHTOBI MOCITYTH BUCTYIAIOTh IHCTPYMEHTOM BXOJKEHHS MIIIPHEMCTB Y
MDKHAPOIHI MEPEKEBl CTPYKTYPU FOPH30HTAIBHOTO TUITY, B SIKUX JIpaiiBepaMH PO3BUTKY € Cy4acHi
TEXHOJIOTIi yIIPaBIIiHHS Ta CTpaTeriyHe MapTHEPCTBO i3 30BHIIIHIMA BUKOHABIIMH [2].

O.C. IIpokonumuH (2025) nocniauna mpouec TpaHchopmallii ayTCOPCUHTY 3 IHCTPYMEHTY
OTIEPAIlIfHOTO  YMPaBIiHHA MANPUEMCTBOM Y CTPAaTEeTIYHUN pecypc yOpaBmiHHA. ABTOp
3allpoNoOHyBajla HOBY KOHIEMLiI0 TpaHchopMmamii BiHOCHH Ta BH3HA4YMJIa OCOOJMBOCTI
PEIHKUHIPUHTY O13HEC-TIPOIIECIB Yy CyYaCHUX BHCOKOTEXHOJOTIUHHUX MOMJIHBOCTSIX HHU(PPOBOTO
ayrcopcury [18].

A.B. Kirounuk (2026) 3ailicHuiia oOTpyHTYBaHHS YIPaBIIHCHKOTO IMAXOMY 10 ONTHUMI3aIlii
0i3Hec-IpoIleciB ayTCOPCUHTY B yMOBax TpaHcdopmalii cydacHOro Oi3Hec-CepeloBHINA, IO
XapaKTEePU3YEThCS TMIABUIIEHHSAM BHMOT J0 €()EeKTUBHOCTI YIPaBIiHHI Ta palliOHAIHHOTO
BUKOPHUCTaHHA PECYpPCIB MiANPHEMCTBA. ABTOPOM JOBEAEHO, L0 €()EeKTHBHICTh AyTCOPCHHTY
3QJICKUTh BiJl OOIPYHTOBAHOCTI BHOOpY TMPOIECIB I Tepenadi, piBHSA IXHBOI CTpaTerivyHol
3HAYYIIOCTI Ta 34aTHOCTI MIANPHEMCTBA 3a0€31eUyBaTH PiBHOBArY M €KOHOMIYHOIO JOLLIbHICTIO
Ta CTPATEriyHo0 opieHTari€er [7].

[IpoBenenuii aHai3 HayKOBUX Mpallb CBITYHUTh, 10 HASIBHI METOIWYHI MiIXOAH MEPEBAKHO
OpIEHTOBaHI Ha OIIHIOBAaHHS OKpeMuxX ()IHAHCOBHX a00 OpraHi3alliiHMX acCIeKTiB BHUKOPUCTAHHS
ayTcopcuHTy. BogHOUac KOMIUIEKCHE OIiHIOBaHHSA €KOHOMIYHOI epekTuBHOCTI IT-ayTcopcunry, sike
OJIHOYACHO BpaxoBye (iHaHCOBI, BUPOOHMY1, IHHOBAIilHI, OPTraHi3alliifHO-yMPaBIiHChKI, COIIAJIbHI
Ta SKICHI XapaKTEpUCTHKH MiSTIBHOCTI MIANPUEMCTBA, MOTpeOye MOAANBIIOTO METOJUYHOTO
PO3BUTKY, L0 i 3yMOBIIIO€ aKTYyaJIbHICTh LOTO JTOCII1KEHHS.

Marepiaan Ta MeToaH. MeTOI0I0TYHOI0 OCHOBOIO JIOCII/PKEHHS € MO€THAHHS CHCTEMHOTO
Ta KOMIUIEKCHOTO TIiJXOiB, a TaKOX CYKYIHICTh 3araJlbHOHAYKOBHX 1 CICHIaJIbHUX METO/IB
HAYKOBOT'O Mi3HAHHS: aHANI3y 1 CHHTE3y, CTPYKTYPHOT'O Ta CUCTEMHOT'O aHali3y, eKOHOMIYHOTO Ta
CTATUCTUYHOTO aHaJI3y, SAKi 3a0€3MedyloTh KOMIUICKCHUN aHali3 METOJWKHU OILIHKH €KOHOMIYHOI
e(eKTUBHOCTI IiSUTbHOCTI MIANPHUEMCTB 13 BUKOpUCTaHHAM [T-ayTcopcunry.

Pe3yabTaTtn Ta 00roBopennsi. Cranom Ha TpaBeHb 2026 p. yactka excrnopty IT-mociyr B
CTPYKTYpI 3arajbHOT0 eKCcopTy YKpainu ckinanae 39,4%, pik tomy —42,1%. ToOTo, maaiHHs cCKIaIo
2,7 B.a1. Y tpaBHi 2026 poky ekcnopt IT-mociayr Ykpaiau cranosuB 560 muH gon. Lle va 18 muaH
non., abo Ha 3,1%, MeHIIe, HIX y KBITHI, KOJIM TTOKa3HUK csaraB 578 muH goi. [Ipo e cBiguaTh AaHi
HBY, naBeneni Lviv IT Cluster. Bognouac y piunoMy BuMipi ykpaincbki IT-koMmanii mokazaau
3poctranHs. Y TpaBHi 2025 poky ekcrnopt IT-mocayr ctaHoBUB 545 MITH 0., TOX 32 PiK MOKa3HUK
30ibIIMBCS Ha 15 MiH 11071., a6o Ha 2,8% (LVIV IT CLUSTER) [10].
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Jloicepeno: pospobreno asmopamu na ocnosi docrioncens (LVIV 1T CLUSTER) [10].
Puc. 1. Ilmnamika o0csary ekcnopry I'T-mocayr Ykpainun
3a TpaBeHb 2025 p. — TpaBensb 2026 p., man don. CLIIA

[Mompu wmicsiune 3HmwKeHHS, [T 3anMMmaeTscsi OMHUM i3 TOJIOBHHX EKCIIOPTHHX HAMPSMIB
yKpaiHChbKO1 eKoHOMiKH. Pik ToMy BoHa Oyuna Bumoro — 42,1% (LVIV IT CLUSTER) [10].

OcHoBHUM puHKOM 151 YkpaiHChkux IT-mocnyr 3amumaroreest CIIA. ¥V TpaBHI ekcriopT y
oMy HampsiMi ctaHoBuB 208 miH mon. Jlo mecsaTku HAWOUTBIIMX MAapTHEPIB TAKOX YBIAILIN:
Benuka Bpurawnis, Maneta, Kinp, [Tonsiia, llseiinapis, Ecronis, OAE, I3pains, Himeuunna (puc. 2).

Hiveuunna [ 17
Ipaine [N 19
OAE I 20
Ecronis [ 21
Higetinapis [N 21
Iomma [ 22
Kinp I 34
Manera [N 13
Benuka bpurania |G 47
CIITA | mmm——— 208

0 50 100 150 200 250

Jloicepeno: pospobaeno asmopamu na ocnosi docrioncens (LVIV 1T CLUSTER) [10].
Puc. 2. 10 naii6inbmux kpaiH-napTHepiB ykpaincbkux IT-nocayr y Tpasni 2026 p.,
man oon. CLLIA
Amnaniz  ctpyktypu exkcnopry IT-mocmyr Bu3Hauae, mo Bitum3HaHui [T-cextop
30pI€EHTOBAaHUN Ha PO3BUHEHI PUHKH 3 BHCOKHMM IOMUTOM Ha ayTCOPCHHT, 1HXEHEPHI KOMaHIH,
JOCHIJKEHHS Ta pO3pOOKHU Ta MPOAYKTOBI MOCTYTH.
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Jloicepeno: pospobaeno asmopamu na ocnosi docrioncens (LVIV IT CLUSTER) [10].
Puc. 3. Junamika excnopty ykpaincbkux IT-mocayr 3a ciuenb-TpaBennb 2026 p.,
man oon. CLIIA

Ob6c¢sr excnopty IT-mocnyr 3a ciueHb—TpaBenb 2026 p. nocsr 2,782 mupa non. CILIA. B
MOPIBHSHHI 3 aHAJIOT1YHUM TiepiogoM 2025 p. cranoBuB 2,684 mupa non. CIIA, BiagnoBigHO, piayHUI
npupict — 98 e gon. CIIA (3,7%) (MINFIN) [11].

[IpoBenenHuit aHaMI3 CTATUCTUYHUX JAHUX CBITYHTH, O [T-TIOCITyTH 3aUIIal0THCS OHUM 13
KIIIOYOBUX HANpsAMIB YKPaiHCBKOTO €KCIOpTy mociyr. He3Bakaiouum Ha KOJMBAHHS OKpPEMHUX
MICSIYHUX TTOKa3HUKIB, Tajdy3b IPOJIOBXKYE JIEMOHCTPYBAaTH BHUCOKWHM PIBEHb aJalTHBHOCTI 10
30BHIIIHIX E€KOHOMIYHMX BHKIMKIB 1 3a0e3lmeuye BaroMuii BHECOK Yy (OPMYBaHHS BaJIOTHHX
HAJAXOJ/KEHb KpaiHu.

Junamika excriopty IT-mociyr ynmpomoBx IOCHiKyBaHOTO mepiony TpaBeHb 2025 p. —
TpaBeHb 2026 p. CBIMUUTH TPO HEPIBHOMIPHUN XapakTep 3MiH. [IpoTsArom okpeMux MicCAIIB
CIIOCTEPIranocsl 3HWKEHHS 00CATIB eKCIOPTY, OAHAK Y PIYHOMY BUMIpI raiys3b 30epirae no3uTHBHY
TEHJICHIIIF0 po3BUTKY. Lle miaTBepmKye CTIHKICTh yKpaiHchkux IT-koMmmadiii Ta iXHIO 37aTHICTH
HNiATPUMYBAaTH KOHKYPEHTHI MO3MIIi HAa MIKHApOJHOMY PUHKY HaBiTh 32 YMOB HECTaOUIbHOTO
€KOHOMIYHOTO CepeIOBHUIIA BHACTIAOK BIHICBKOBOTO BTOPTHEHHS Ta BOEHHOTO CTaHY.

Amnaiiz reorpadiuHoi CTPYKTYpU €KCIIOPTY MOKa3ye, 110 HaAWOUIBIINIA MONUT Ha YKPaiHCBKI
IT-mocnyru popmyeThcst Ha pUHKaX EKOHOMIYHO PO3BHHEHUX JepxkaB. [IpoBigHi mo3ullii 3aiiMar0Th
Crnonyyeni ltatu Amepuku, KpaiHu €BpONU TaKOX 3IMIIAIOTHCS BaXKIMBHUMU TOPTOBEIBLHUMU
napTHepaMu. Taka CTpYKTypa eKCIIOPTY CBIIYUTH MPO BUCOKWN PiBEHB iHTErpaiii ykpaincbkoi IT-
rajgy3i y CBITOBUH €KOHOMIYHHM MPOCTIp Ta MiATBEPAKYE KOHKYPEHTOCIPOMOXKHICTD YKPaiHCHKHX
KOMITaHi# y chepi iHpopMaIliiHIX TEXHOOT1M.

OTtpumaHi pe3yiabTaTu J03BOJISIOTH 3pOOUTH BUCHOBKH, 110 PO3BUTOK IT-ayTcopcuHry mae
HE JIMIIE Taly3eBe, a i MAaKpOECKOHOMIYHE 3Ha4eHHs. 3pocTaHHs ekcropty [T-mocayr mo3uTuBHO
BIUIMBA€ HA BATIOTHI HAJXOJKCHHS, CIIPUSE PO3BUTKY BUCOKOTEXHOJIOTTUHOTO CEKTOPY €KOHOMIKH,
CTBOPEHHIO pOOOUYNX MiCIlh, 3MIITHEHHIO MI>)KHAPOIHOT €KOHOMIYHOI CITiBIIpalll Y KpaiHu Ta pO3BUTKY
30BHINTHEOCKOHOMIYHOI JiSUTBHOCTI.

Cepen OCHOBHUX MAaKpPOEKOHOMIYHHMX YHHHMKIB, IO BIUIMBAIOTh HA PO3BUTOK PHUHKY
ayTCOpPCUHTY Oi3HEC-MPOILIECiB, € riodai3allisi, KOHKYPEHIIisl 1 pO3BUTOK TeXHoJorii. ['mobanizarris
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MPU3BENIA JI0 ayTCOPCHUHTY OIi3HEC-TIPOIEeCiB y KpaiHW 3 HWKYOK BapTICTIO poOOYOT CHIIH
(YO.1. TTununenko, C.M. Illarosiu Ta A.L. Jlymensko, 2025) [19].

Pazowm 13 TuM, cydacHu#t eram po3BUTKY I T-ayTCOpCHHTY XapaKTepH3y€eThCs 3MIHOIO T1IXO/TiB
70 #oro BukopucTaHHs. OCHOBHOIO MOTHBALIIEIO Nepeaadi (GyHKIIH 30BHIMIHIM BUKOHABIIM OyJ10
CKOpDOUYEHHSI BUTpAT. Y CY4aCHUX yMOBax Jefani OUIBIIOro 3HA4YeHHS HaOyBarOTh CTpaTErivHi
YUHHUKU: JOCTYI 0 CYYaCHHX TEXHOJOTIH, IMiJBUIICHHS IIBHIKOCTI IUdpoBoi TpaHchopmairii,
3aJIy4eHHS BHCOKOKBaipikoBaHMX (haxiBiiB, KibepOesrmeka Ta MiABUINEHHS THYYKOCTI Oi3Hec-
MIPOIIECIB.

AYyTCOpCHHT, SIK KOHIIEMIIIS YIPaBIiHHSA, Iepeadadac BUOKPEMIICHHST OKpeMuX (YHKIIH Ha
OKpeMiil TaHIIi JJaHIIora MMOCTaBOK Ta Mepeavy iX BUKOHAHHS 30BHIIIHIM MOCTaYalbHUKAM IOCIYT,
SIK1 3aBJISIKM CBOTH Crerliami3aliii, a TakoX MacmTady BUPOOHHIITBA MOXKYTh OYTH O17IbIIT €KOHOMIYHO
BUTITHAM 1 edeKkTHBHUM pimieHHsM ans mignpueMmctBa (B.A. @amouy, JILA. SxumummH Ta
C.Bb. Cementok, 2024) [3].

YnpaBiaiHCbKHM TiAXia g0 onmTuMizanii Oi3HeC-TpolLEeciB ayTCOPCUHTY Mae 0a3yBaTHCs Ha
CTpaTeriuyHid  Y3TrO/DKEHOCTi, [MQPOBii  TpaHcpopMmaiii Ta  KOMIUIEKCHOMY  KOHTPOJI
Pe3yJabTaTUBHOCTI, 110 Y CYKYIHOCTI ()OpMY€ MepeyMOBH Ul CTIMKOTO PO3BUTKY MiAMPUEMCTB Y
JTUHAMIYHOMY cepefoBHIIi. /[ miaABUIIIEHHS €KOHOMIYHOT €PEKTUBHOCTI JTisTTHOCTI MANPUEMCTBA
Ha 3acagax IT-ayrcopcuHry mnoTpiOHO 3HIHCHIOBATH OLIHKY €(QEKTUBHOCTI BHUKOPUCTAHHS
AyTCOPCHHTY 3 ypaXyBaHHSIM HOro BIUIMBY Ha CTpaTeriuHi i opranizanii (A.B. Kimoununk, 2026)
[7].

OCHOBHI MiAX0AM JO OIliHIOBaHHSA €()EKTUBHOCTI BHUKOPUCTAHHS ayTCOPCHHTY,
3aMpONOHOBAHI BITYM3HAHUMHU HAYKOBISIMH, CHCTEMAaTU30BaHO y Tab. 1.

Tabnuys 1
Iixxoau 10 oniHIOBaHHSA €()eKTUBHOCTI AyTCOPCHHTY
ABtopu (pokn) ITipxin XapakTepucTuka MeTtoauka OLiHKH
I.O. laptun, |BurparHa Po3paxyHok n n
0O.B. Hdinyx e(EeKTUBHICTh | BUTPATHOI Ve = Z Vbi — Z Vfi—Vvz—R
(2014) [15] e()eKTUBHOCTI ’ ’
ayTCOPCUHTY =1 =1

ne Ve — BUTpaTHa eKOHOMIs ayTCOPCHHTOBOT TisIIbHOCTI, TPH.;
Vbi — Butpartn Ha 37ificHeHHs i-1 (QYHKIII 10 BUKOPHUCTAaHHS
ayTCOPCHHTY, IPH.;

Vf i — Burpartu Ha 3xilicHeHHs i-i QyHKIIT ayTcopcepoM, IpH.;
VVZ — BHTpaTH Ha Oprasi3alfito MpOBEACHHS MiAMPUEMCTBOM-
3aMOBHHUKOM  3aXOJiB IIOJ0 peajizaiii ayTCOPCHHTOBOI
JUSUTBHOCTI, TPH.;

R — ouikyBanmii o00csr 30MTKIB MiANPHEMCTBAa-3aMOBHHKA
BHACJIIZIOK BUHUKHCHHSI PU3HKIB CIIBIIPALli 3 ayTCOPCEPOM, T'PH.
ILT. IlepepBa, |be3zburkosict | BusHaueHHs KpuT KpHT
Pepea, N . yHay’r + VayTNamiax = Yl + VBcNay'rmax
C.M. Haza- b KPUTUYHOI  MEXKI X .
. . |ne Vllaym, VIlec — moOCTIiiHI BUTpaTH MIANPUEMCTBA Ha
penko (2021) (BepxHiii  mopir

BukoHaHHSA I T-¢yskuii (IT-omepanii, IT-ociryru), BinnosigHo,
BJIACHUMH CUJIAMH Ta 3 BAKOPUCTAHHSM MOCIYT ayTcopcepa;
Vaym, Vec — 3MiHHI BUTpaTH MiANPUEMCTBA Ha BUKOHAHHS IT-
¢ynkuii (IT-omepanii, IT-mociyru), BiANOBiAHO, BIACHUMH
CHJIaMU Ta 3 BUKOPUCTaHHSIM IOCIYT ayTcopcepa.

[16] 0€330MTKOBOCTI
IT-aycopcunry)

X.C.Cronsa- |Burpatm  Ha|3arajnbHi BUTpaTH Sp =8+ Sk=Kyp* Sp*x Ky + B * K,

pyx, H.IO. la-|ayrcopcunr Ha ayTCOPCHHT S Koo

BuyoBa (2020) | oxHOTO OIHOTO ) mm

[22] npaLiBHAKa npauiBHAKA ae Sp — 3arajbHi BHUTpaTH Ha ayTCOPCHUHT  OJHOIO
CHiBPOOITHHKA;
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IIpooosocenns maon. 1

ABTtopu (pOKH) ITinxin XapaKTepHuCcTHKA MeToka OIiHKH
S; — cyma BuTpar Ha 3apo0iTHY IUIATy CIEIiaTicTa, B3STOTO 3a
JIOTOBOPOM ayTCOPCHHL'Y;
Sk — BUTpaTH Ha BUHATOPOJLY ayTCOPCMHIOBI KOMIaHii;
Kp — MiABUINYBAIbHUN KOS(DILI€HT 3apIUIaTH ayTCOPCUHTOBOTO
criBpoOiTHuKa ( Bix 1,5 1o 2,5);
Sy — cepelHbOPMHKOBE 3HAYEHHS MICAYHOI 3apIuiaTu
BIJITIOBIJTHOT KaTeropil CIeIiaicTiB,;
Ky, — XinbKicTb MicsAIiB ayTCOPCHHTY CHIBPOOITHHUKIB;
P, — BizcoTOK Bizt 3apIuIaTH 1T PO3PAXYHKY 3 ayTCOPCHHIOBOIO
kommaniero (Big 20% mo 35%).
M./I. Benepni- | Ekonomiunnii | Po3paxyHok BUTPATH Ha BJIaCHE BUPOOHUI[TBO
KOB, edexr MOKa3HUKA
H.II. Basa- edekTHBHOCTI BUTPATHU HAa 3aMOBJIEHHA ITOCJIYTH y ayTCOpCeEPa
JIHCHKa,
JI.B. BonsHcs-
ka-CaBuyk
(2022) [23]
T.B. dciHceka, |PiBeHs [MopiBHAHHS AEf
1.C. IIporwmk E€KOHOMIYHOI | OTPHMaHOIO E = T * Ky * Ky * . Ky
(2019) [24] edexTHBHOCTI eq).eKTy Y BHIBAL| 1o E — piBeHb eKOHOMI4HOT €)eKTHBHOCTI ayTCOPCHHTY, Koed.,
3aCTOCYBAHHS | 3MiHH . . . N .
ayTCOpCHHTY | (hiHAHCOBOTO AEf— 3MiHa ()iHAHCOBOTO PE3yNIbTATY Bifl 3BHYAHROI AiATLHOCTI
pesynsTary  Bix | TUAIPHEMCTBA-3aMOBHHUKA 3a aHaTi30BaHH nepio,
SBHUAiiHOL CHPWYMHCHA ~ MPSMHMH  PE3yJIbTaTaMH  HOro  ydacTi B
AisUIBHOCT AyTCOPCHHTOBOMY CHIBPOOITHUITBI, IP. O,
MiTpHEMCTBA  Ta C. ~ BUTPATH MiANPUEMCTBA-3AMOBHMKA HA HAJArO/UKCHH,
moHecenux 3arpar | WATPHMAHHA T2 DOSBHTOK ayICODCHHIOBOI CIiBIpaili 3i
ayTcopcumrosoi | CTOPOHHIM  BHKOHABLEM Oi3Hec-TpoLIeciB 3a aHami30BaHH
criBnpar nepio, rp. o1.,
Ky Ky * ...K, -  xopuryBanbni  koedimientn s
OLIIHIOBAHHS CYITyTHIX pe3yjbTaTiB ayTCOPCUHTY, Koed. n —
KIJIbKICTh OLIIHIOBAHMX CYMYTHIX Pe3yJIbTaTiB ayTCOPCHHTY, OJI.
O.1. Mukano ManI/I‘IHI/II/I. Po:-;paxyHOK Lyown = ilgl Fwj, Isarp = 21,121 Fw,
(2010) [13] MCTOM aHaJI3y | IHTCIPaIbHOTO ne Fi — BennunHa MOKa3HUKA MOMKIMBOCTEH,
MOKa3HUKa  Juist| . . 10
KOIKHOTO i3 | Wi — Barouii koediuieHt noxasHuxa, Zi=1 Fl-Wj =1,
KOMILIEKCHIX Fk — 3HagenHs mokasHuKa 3arpos,
KpHUTEpiiB wl — BaroBuii koe(illi€HT MOKA3HHKA, 21121 Fow, =1.

Iicepeno. pospobneno asmopamu Ha ocrosi docnioscens [13, 15, 16, 22-24].

I'.O. IMaptua Ta O.B. Hinyx (2014) 3a3Havmim, mo JUisi KOMIUIEKCHOTO OIIHIOBaHHS
€KOHOMIYHOi €()EeKTUBHOCTI ayTCOPCHUHIOBOI isSUIbHOCTI HEOOXiAHO 3A1MCHIOBATH MOHITOPUHT 1
KOHTpOJIb Ha KOXXKHOMY eTami il IJIaHyBaHHS Ta peaiizallli, mo 3yMOBIIOE€ TOAUT aHai3y Ha
norepeHiil, MOTOYHUH 1 MiICYMKOBUI. ABTOpY 3allpONOHYBAJIH OLIHKY BHTPATHOI €(EeKTUBHOCTI
ayTCOPCUHTOBOI [ISNTBHOCTI. SIKIIIO BUTPAaTH HAa AayTCOPCHUHT HUXYi 3a PEJICBAaHTHI BUTpaTH Ha
BUKOHAHHA MEBHOT (yHKLIT 4n Gi3HEC-TIPOIeCY BIACHUMHU CHUJIAMH, TO BUKOPHCTAHHS ayTCOPCUHTY
MOJKHA BBaykKaTH BuTigHuM [15].

3amponoHOBaHa HAYKOBISIMM METOJIMKA TMpHIATHA JJs MONEPEeIHHOrO EKOHOMIYHOTO
OOTpyHTYBaHHS PIIIEHHS 010 Mepeaadi PyHKIH Ha ayTCOPCUHT, ajie OpiEHTOBaHA BUKIIIOYHO HA
€KOHOMIIO BUTpAT, TOOTO HE BPAXOBYE CTPATETIYHHX TepeBar.

ILT. ITepepBa Ta C.M. Hazapenko (2021) BuU3HAUWB, 10 NMPU MPUAHATTI PIIICHHS IIOAO
nepefayi Ha ayrcopcuHr Tiei uym iHmoi IT-¢yHKuii mignmpueMcTBY Cig MPOBECTH JETalbHE
€KOHOMIYHE OOIpyHTYBaHHs Ii€i omeparii. B mepiry depry ciif po3riasHyTH HACHIIKH TMepeaadi
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ayTcopcepy 4aCTHHU BHPOOHMYMX (DYHKIIN MiANpPHEMCTBA, TOOTO OLIHUTH iXHIM BIUIMB Ha Taki
CKOHOMIUHI acCleKTH BHUPOOHHYOI AiSTBHOCTI, SIK KOHTPOJb iH(OpPMAIiIMHOTO 00CIyroBYBaHHS
BUPOOHUYHX TPOIIECiB, 30€pEKEHHS B TAEMHHIII KOMEPIIIHHUX CEKPETiB, 3a0€3MeUeHHs THYYKOCTI
BUPOOHMLITBA Ta HOTr0 Opi€eHTOBaHOi NepeOyH0BH, BIPOBAIKEHHS IHHOBALIWHUX BUPOOHMYMX 1
iH(OpMaIIHHUX TEXHOJIOT1H, aICKBATHICTh PEaKIii MiAMPHEMCTBA Ha KOJMBAHHS PUHKOBOTO MOMUTY
toio [16].

ABTOpH 3ampOINOHYBAIM METOJIWKY TOPIBHSHHS BUTpAT MiJ Yac 3IHCHEHHS IMX pOOIT
BIIACHUMH CHJIAMH MiIIIPHUEMCTBA Ta ayTCOPCEPOM, sKa A€ 3MOTY BU3HAUUTH KPUTHYHUN 0OCST
poOIT, 32 IKOTO AyTCOPCHHT € EKOHOMIYHO JOIUTBbHUM. JlaHa MeTOAMKa MOKe OYTH BUKOPUCTAHA JIJIst
BUOODY AeneryBaHHs QyHKIIH Mk BracHuM [ T-Biaaiiom Ta ayrcopcepom, ajie BOHA BpaXxOBYE JIUIIIE
CHIBBIHOIICHHS MOCTIHHUX Ta 3MIHHUX BHUTpAT 1 HE OIiHIOE sAKICTh IT-mociyr Ta eheKTUBHICTH
YIpaBIIiHHSA, 110 Ja€ 3MOTY 3aCTOCOBYBATH il IIEPEBaYKHO HA €TaIli MPUHHATTS PillICHHS.

X.C. Cromspyk, J.YO. laBunora (2020) 3anpornoHyBaiu po3paxoByBaTH 3arajbHi BUTPATH
Ha ayTCOPCHHI OJIHOTO MpAIliBHUKA 32 PO3POOKOI0 aMepuKaHChKoi focminHoi kommnaHii «GVNy.
Jlana mMeTonMKa KOpHCHA ISl OI[IHKM €KOHOMIYHOI JOIUIBHOCTI 3aily4eHHs1 okpemux [T-daxiBiiis,
OTXe€, IpUJIaTHA JIUIIE JJIs1 JIOKAIbHOT OIiHKH [22].

M./1. Benepnikos, H.I1. bazaniiiceka, JI.B. Boastacpka-CaBuyk (2022) [23] 3a meToankoro
I.B. ITerpuk (2017) [17] chopmyBamu oOrpyHTYBaHHS IOIIIBHOCTI 3aCTOCYBAHHS ayTCOPCHHTY.
HaykoBii mpomoHyOTh MOpPIBHIOBATH BUTpPATH Ha NPHAOAHHS pe3yJbTaTiB BHKOHAHHS IEBHUX
¢GyHKLIA ayTcopcepoM Ta BUTPATH HAa BJIAacCHE BHUPOOHUITBO. SIKIIO CHIBBIAHOIIEHHS BHTpAaT Ha
BJIaCHE BHPOOHHUIITBO JO BUTPAT HA 3aMOBJICHHS MOCITYTd ayTrcopcepa Oubmie 1, To ciijg oOpaTu
ayTCOpCHHT. BinnosigHo, sKIIo MeHIe 1, To peanizaitis Oi3Hec-IpoLecy BIACHUMH CHUJIaAMU € OLTbII
€(hEeKTUBHOIO.

3amponoHOBaHa METOJAMKA CIPOIIY€E OI[IHIOBAHHS, JO3BOJIAE€ IIBUAKO BU3HAUYUTH
CIBBIHOIIICHHS BUTPAT, OTKE, € MPUIATHOIO JIJIsl EKCIIPEC-aHAIli3y, ajie HEe BPaXOBYE PU3HKH, SIKICTh
Ta EKOHOMIYHUH EPEKT.

T.B. fciaceka Tta LC.IIpomuk (2019) nHaromocunau, IO 3aCTOCYBaHHsS ayTCOPCHHTY
HiANPUEMCTBAMH  TpaHC(hOpMye HOro misutbHiCTh. [y 3a0e3meyeHHs MO3UTHUBHOTO eQeKTy
YIpaBIIHCHKE PIIEHHS NOTpe0ye TIMOOKOr0 OOTPYHTYBAHHS, OCHOBOIO SIKOTO € OIIHFOBAaHHS HOTO
eKoHOMIuHOi edekTuBHOCTI. HaykoBii copmyBanu KOMIUIEKCHUH Minxia, kWi 0a3yeTbcs Ha
po3paxyHKy (IHAHCOBOT'O PE3yJIbTATy Ta Ja€ 3MOTY 00'€KTUBHO OIIHUTH IPsIMi ¥ 1HII pe3yabTaTH
BUKOPUCTaHHA ayTcopcuHry. Llell miaxia € CKIagHIUM y NPakTHYHOMY 3acCTOCYBaHHI depes
BHUKOPHCTAHHS BEJIMKOTO 00csry indopmariii [24].

O.1. Muxkano (2010) 3anpornoHnyBaB aBTOPCbKY METOJMKY BU3HAYECHHS AOLIBHOCTI Iepeaayi
¢byHKIIM a00 YacTKu Oi3HEC-TIPOIECIB MIAMPUEMCTBA HA 3acajax ayTCOPCHUHTY, sika 0a3yeThCcsl Ha
IHTerpaIbHOMY OaraTOKpUTEpiaIbHOMY aHajIi31 HassBHUX MOXKJIMBOCTEH 1 3arpo3. B ocHOBI migxoxy
BUKOPHUCTAaHO METOJI TOMAPHUX TIOPIBHSAHb, IO 3aCTOCOBYETHCSA [UIsI OOYHCIICHHS BaroBHX
KOC(QIIIEHTIB KOXXHOTO 3 OOpaHUX KpHUTEpiiB. 3ampoloHOBaHA METOAMKA TMpHIATHA IS
CTPATETIYHOTO aHaji3y, KOMIUIEKCHO OIIHIOE MOXJIMBOCTI Ta 3arpo3u W JIO3BOJISE OIIHUTH SKICHI
YMHHUKH, aJic He MICTUTh Oe3MmocepeIHbOl OlIHKM eKOHOMIYHOT epekTuBHOCTI [13].

Y3aranbHEeHHs JOCIIIKEHbB MMATBEPKYE, 110 OIliHIOBaHHS edekTuBHOCTI [T-ayTcopcunry He
MOXKe OOMeXyBaTucs Juie (iHAaHCOBUMH TMOKa3HUKaMU. KoMIIeKCHUMI aHami3 Mae BpaxOBYBaTH
TaKoXX €(EKTUBHICTh BHKOPHCTAHHS PECYPCiB, SKICTb YIPaBIiHCBKUX TIPOIECIB, PIBCHBb
IHHOBAIIIITHOCTI, OpraHi3aiiiiHy eQeKTUBHICTh Ta 3/aTHICTh MiJMPUEMCTBA ATaNTyBAaTUCS JI0 3MiH
30BHINIHKOTO cepeaoBuina. OTke, HE0OX1THICTh KOMIIJIEKCHOTO BPaxXyBaHHsI 3a3HAYCHUX YMHHUKIB
cTaja MiATPYHTSIM JJIs1 pO3pOOJICHHS aBTOPCHKOT IHTErpaibHOT METOIMKH OLIIHIOBAHHS €(DEeKTUBHOCTI
BuKopuctanHs [T-ayrcopcunry.
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Jns cydacHuX yMOB 1U(POBOI EKOHOMIKH JOIIIPHO 3ampOIOHYBaTH I1HTETpajIbHY
OaraTokpuTepiaJbHy METOJMKY, fKa IMOeIHye (iHaHCOBI, BUPOOHMYI, PECypCHi, 1HHOBaIliliHI,
oTepalliifHi, OpraHi3aliifHi, yIpaBIiHCHKI, COIIabHI Ta AKICHI TTOKA3HUKU:

ABTOpCBHKUI IHTErpaJIbHUI MMOKA3HUK OLIHKU epekTUBHOCTI [T-ayrcopcunry:

Iga = Zn:Wi * K; 1)

ne lea — inTerpansHuii iHaekc epektuBHOCTI [T-ayTcopcunry;
Wi — BaroBuit KOeQilieHT KPUTEPiIO;
Ki — HopMasti3oBaHe 3HaYEHHS BIAMOBIAHOTO MOKA3HUKA,;

n
ZWL' =1
i=1

[aTerpanpauii mokasHuk edexTtuBHOCTI [T-ayTcOpcHHTY H03BOJISIE OLIHIOBATH WMOTO SIK
3BaKEHY CyMY HOpMaJli30BaHMX 3HAYCHb BIAMOBIAHOTO Moka3HuKa Ki 3 ypaxyBaHHSM BiJIOBITHUX
BaroBux Koe(ilieHTiB Wi, CyMa SKUX JOPIBHIOE 1.

JUis IpakTUYHOTO BIPOBAKEHHS 1HTErpajbHOrO NoKa3HHUKa edektuBHOCTI IT-ayTcopcunry
MIPOTIOHYETHCS KOMOIHOBAaHUW EKCIEPTHO-aHAJNITUYHUN IMiIX1J Ha OCHOBI CIPOIIEHOTO METOIY
ananizy iepapxiii T. Caari (MAI).

Etan 1. ®opmyBaHHS €KCIEPTHOT TPYIIHU.

Eran 2. PanxyBaHHS KpUTEpPiiB 3M1HCHIOETbCS METOJOM MPHUCBOEHHS KOXXKHOMY KPHTEPiIO
panry Ri Bixg 1 (MiHIMaJIbHUI BIUTMB) 10 N (MaKCUMaJIbHUN BILIUB).

Etan 3. Po3paxyHOKk BeKTOpa JIOKAJIbHUX TIPIOPUTETIB W; !

R;
Wi= Sm R; (2)

i=1

Eran 4. Hopmaumizartis moka3Hukis K.

IMokasnuku edexkruBHocti IT-ayTcopcunry nudepeHmiiioBaHi Ha CTHUMYJIATOPH Ta
JECTUMYIIATOPH, a X 3HAYCHHs] HOPMYIOThCA Y Aiana3oHi Big 0 go 1:

JUTSL CTUMYJISITOPIB (MaKCHUMIi3allisi — TO3UTHUBHUH BILTUB):

X — X,
s ©
max min
JUTSL IECTUMYJISITOPIB (MIHIMI3AIlIsS — HETATUBHUHN BILIUB):
Xmax B Xi
K= L 4
! Xmax - Xmin ( )

ne Xi— (pakTruHe 3HAaYCHHSI TOKa3HUKA; Xmax T4 Xmin — TPaHUYHI (IIJTAHOBI a00 JOMMYCTHUMI) 3HAYCHHS.

Etan 5. Po3paxyHok iHTerpansHOTO iHAEKCY I 43a hopmyroro (1).

OCKUIbKM 3HAYEHHsI IHTETPAIIbHOTO 1HHIEKCY I;, mepeOyBae B Mexax [0; 1], kpurepii
BU3HAUYCHHSI PIBHIB €(PEKTUBHOCTI OTPHUMAHOTO IHTETpaIbHOTO IiHACKCY edektuBHOCTI [T-
ayTCOPCHUHTY PO3NOJIUIAIOTHCA Ha 1T SITh PiBHIB (TabI. 2).

Tabnuys 2
Kpurepii BU3HaYeHHS PiBHIB eQeKTHBHOCTI
3HauEHHS 1HJIEKCY XapakTepucTrka JIOIiIbHICTh BUKOPUCTAHHS
0,80 < I, <1,00 nye BUCOKa edekTHBHICTh I T-ayTCOPCUHTY | pEKOMEHIOBaHA
0,60 < Iz, <0,80 BHCOKa €()EeKTUBHICTh ONTHMAJIbHA
0,40 < Iz, <0,60 cepenHs e)eKTUBHICTD HOpMaJbHa
0,20 < I 4. <0,40 HU3bKa C(PCKTHBHICTh KpUTUYHA
0,00< Iz, <0,20 HE epeKTHBHO IT-ayTcopcHHT € EKOHOMIYHO HEIOLITbHUM

Licepeno: pospobneno asmopamu.
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Jlis  KOMILJIEKCHOTO  OIIHIOBaHHS pe3yJbTaTHUBHOCTI BuKopucTaHHa [T-ayrcopcunry
chOpMOBAHO CHUCTEMY B3aEMOIIOB’SI3aHUX MMOKA3HHKIB, [0 OXOIUTIOE OCHOBHI HANPSIMH JIsTTBHOCTI
mianpuemMcTBa. Takuii miaxizg 3a0e3mneuye MOKIUBICTh BpaXyBaTH He JuIIe (HiHAHCOBI pe3yabTaTH, a
i BUpOOHWYI, Opradi3ailiiiHi, IHHOBAIliiHI Ta COIlAJbHI AaCMEKTH MIiSUTBHOCTI MiANPUEMCTBA.
3anporoHoBaHa CTPYKTypa MOKa3HUKIB HaBeJeHa y TaouI. 3.

Tabauys 3
CTpyKkTypa NOKa3HMKIB /JI51 OL[iIHIOBAHHS iIHTErpaJbHOIO0 iHIEKCY

epexTuBHOCTi IT-ayTcopcuury
HanpsiMu nisutbHOCTI IToka3HUKH e(eKTUBHOCTI XapakTepucTuka
dinaHcoBa PEHTa0CIBHICTB, pUOYTKOBICTH
ISUIBHICTD npuOyTOK, OXIIHICTD
MOKa3HHK JIOX1THOCTI BUTPAT,
KOC(IIIEHTH JTIKBITHOCTI,
KoeimieHT PpiHaHCOBOT CTAOUTHLHOCTI
BupoOuuua ¢donpnoBinaiva, NPOJYKTUBHICTD
TiSTTHHICTD MPOIYKTUBHICTH Tpari,
BHPOOITOK Ha OJHOTO TIPaIliBHUKA,
MaTepiajioBignada,
coO0iBapTICTh MPOAYKIILiI,
Koeili€eHT BUKOPUCTaHHS BUPOOHUIHX ITOTYKHOCTEH,
Koe]ilieHT BUKOPUCTaHHS 00JIa THAHHSA,
e(eKTUBHICTh BUKOPUCTAHHS PECYPCIB,
MOKA3HUK €KOHOMIi BUTpAT,
BiZICOTOK Opaky
Bukopucranus BUTPATH HA OJUHMIIO MPOAYKIIIT, €KOHOMisI BUTPAT
pecypcis KOe(iliEHT BUKOPUCTaHHS PECypCiB,
koe(iieHT 3abe3rmedyeHHs 3amaciB i BUTpPAaT BJIACHUMH JDKEPEIaMH
dhopmyBaHHS,
BHUTpPAT Y BaPTOCTI BUPOOIEHOT MPOIYKIITii,
E€HEPTOMICTKICTh
IuHOBaIITHA piBEeHb aBTOMATH3AIII], TOKATATI3ALis
TiSTTHHICTD Ta | piBeHb U(poBizarlii,
nugpoBizaltis piBEHP BUKOPHCTAHHS IITYYHOTO IHTEIEKTY, XMapHUX TeXHOJIOTii, Big Data
iHBECTHIIiT B U POBi3aIliio,
IHHOBALi{HI MOXKJIMBOCTI IIEPCOHAIY
Onepariiiina, MMTOMA Bara BUTPAT Ha OIUIATY MpAIli B 3arajlbHUX BUTPATAX, THYYKICTh
opraxizaniiHa Ta | LIBUAKICTH aJanTarii 10 3MiH,
coliaibHa TisUTBHICTh | IBUIKICTh MPUAHATTS PillICHb,
CTPYKTYpHa €()EeKTHBHICTD,
yIpaBJiHChKa €()EeKTHBHICTD,
IUTMHHICTD KaJpiB,
COIliaJTbHI BUTPATH Ha TpalliBHAKA
Hedinancora 3BITHICTB 31 CTAJIOTO PO3BUTKY, CTaJiCTh
3BITHICTH ESG-3BiTHicTb,
1HAEKC COLaIbHOI BIAIMOBIJAIBHOCTI
Sxicte HamanHs IT-|3pocTaHHs piBHS 33JI0BOJIEHOCTI CIiBPOOITHUKIB, SIKICTh
TTOCITyT MOTHBAIIIS 32 paXyHOK 30CEPEHKCHHS Ha OCHOBHUX (DYHKIIISIX;
Oesrmieka mpari,
Oe3mnepepBHICTb Ipalli,
JIOCTYIHICTB,
TUTMHHICTD KaJpiB
Hoicepeno: pospobreno agmopamu Ha 0CHOBI OOCIIOMNCEHD.

3anpornoHoBaHa iHTErpalibHa OaraToKkpuTepiaabHa METOIUKA OIliHIOBaHHS eeKTUBHOCTI IT-
ayTCOPCHHTY BpaxoBye (inaHcoBi Ta HedinaHncoBi mnokasHuku (Bymskos, 2024) misuibHOCTI
MIIMPUEMCTBA Ta JI03BOJISIE 3A1MCHIOBATH TUHAMIYHUA MOHITOPHHT eextuBHOCTI IT-ayTcopcunry
[1]. lana MeToauKa a€ 3MOTY MOPiIBHIOBATH ajibTepHAaTHBHI Mojeni 1T-3a0e3neuenns (Binacuuii I1T-

29



JKypHaj cTpaTeriyHuX eKOHOMIYHHX J0CTiIKeHb, Ned(33), 2026 ISSN 2786-5398
Journal of Strategic Economic Research, Ne 4(33), 2026 elSSN 2786-5401

Bignin, IT-ayrcopcunr, ribpugHa monenb) Ta (Gopmye iHOpMaIiHY OCHOBY ISl TPUKAHSTTS
CTpaTETiYHUX YIPaBIIHCHKUX pillIeHb o0 ontuMizauii IT-¢pyHkuii nianpueMcTsa.

[TpakTHuHe 3HAYEHHS 3alPONOHOBAHOI aBTOPCHKOI METOIMKHU OLIIHIOBAaHHS 1HTErPajbHOTO
iHekcy e@ekTuBHOCTI IT-ayTcopcuHry monsrae y MOXIJIMBOCTI ii 3aCTOCYBaHHSI IMiITPUEMCTBAMU
JUIs BUOOpPY ONTHUMAaNIbHOI Mozenm opranizamii [T-dyHKIiN, OIIHIOBAHHS IOIUIHHOCTI Mepeaadi
OKpEMUX IPOIIECIB HAa AyTCOPCUHT, a TAKOK IiABUIIICHHS €()EKTUBHOCTI BUKOPHCTAHHS PECYPCIB.

3anpornoHoBaHAa METOAMKA 3a0e3Meuye MOJKJIMBICTh TOPIBHSUIBHOTO OIIHIOBAHHS PI3HHUX
Mmojenelt opranizamii IT-3abe3meyeHHs MiANPUEMCTBA, 30KpeMa BUKOpPUCTaHHsA BiacHoro IT-
MiIpO3iTy, TOBHOTO 200 "acTtkoBoro IT-ayTcopcunry, a Takox riOpuaHux Moxaenei crmiBnpari. Le
PO3IIUPIOE MOKIMBOCTI MPAKTUYHOTO 3aCTOCYBaHHS METOIMKH il YaC CTPATEr1uHOrO MIaHyBaHHS
PO3BHUTKY ITiAMPUEMCTBA.

TakuM YHHOM, METOJMKA OI[IHKK MiJABUIICHHS EKOHOMIYHOI €(QEKTUBHOCTI MisITBHOCTI
MIIMTPUEMCTBA Ha 3acajiaX ayTCOPCUHTY J03BOJIUThH OUTBII BUBAKEHO ITIAXOJAWTH 10 BUKOPUCTAHHS
ayTCOPCHUHTY, IO B MEPCIEKTUBI IMOCUIMTH AJaNTUBHICTH MIANPHUEMCTBA JI0 KOHKYPEHTHOTO
CepeIOBHIIA, 30KpEMa Ha MI>KHAPOJHUX PUHKAX, IPUCKOPUTH 3POCTAHHS €KCIIOPTHOTO MOTEHLIaNy
Ta 3a0€3Me4YnTh BiMOBIHICTh Oi3HEC-TIPOIIECIB MIXKHAPOJHUM CTaHIAPTaM SIKOCTI.

EdextuBHicth BukopucranHs IT-ayrcopcunry ¢GopmyeTbes Tij BIUIMBOM CYKYITHOCTI
B3a€MOIIOB’SI3aHUX YHMHHUKIB, CEpell SKUX OCOONMBE 3HAYECHHS MAalOTh (DiIHAaHCOBO-EKOHOMIYHI,
TEXHOJIOTIYHI, OpraHi3aiiifHi, KaJpoBi Ta 30BHINIHI PUHKOBI yMOBH. KOKHa 13 3a3Ha4YCHHX TPy
YMHHUKIB MOXe€ SIK IiIBUIIYBAaTH PE3yJIbTaTUBHICTh ayTCOPCUHTOBOI B3a€MO/Ii1, TaK 1 0OMeXyBaTu
OYIKyBaHUH €KOHOMIYHUHN e(eKT 3aJIeKHO BT crienu(iku MisTTEHOCTI MiAITPHEMCTBA.

Ha exoHomiuHy e(eKTHBHICTh JisSUIbHOCTI MIANPUEMCTB IiJ] 4Yac BuKopucTtanHs [T-
ayTCOPCUHTY BIUIMBAIOTH PI3HI YMHHUKH: (DIHAHCOBO-EKOHOMIUYHI, TE€XHOJOTIYHI, OpraHi3aiiiHo-
YIPaBIIHCHKi, PU3UKOBI, KaJpOBi, PHUHKOBI, KOHKYPEHTHI, a TaKOX UYWHHHUKH 30BHIIIHHOTO
cepenoBuIa. Sk pe3yapTar BIUITMBY YHHHUKIB Ha 3POCTaHHS €KOHOMIYHOI €()eKTUBHOCTI JiSUTBHOCTI
HiANPUEMCTBA €: ONTUMI3AIlisl BUTPAT, ONTHMI3allisg OpraHi3amiifHol CTpyKTypu Ta Oi3Hec-IIpoIIeciB,
IT1IBUIIICHHS] TPOTyKTUBHOCTI Mpalli TOIIO, III0 00YMOBIIIOE 1 IBUIIIEHHS MPUOYTKY, PeHTa0ETbHOCTI,
JKBITHOCTI, OT>K€ MIPU3BOAUTH JIO CTIHKOCTI mianpueMmcTa (puc. 4).

KoMruiekcHU#T BIUIMB CHUCTEMATH30BaHUX YMHHHKIB BHKOpucTaHHs IT-ayrcopcunry Ha
€KOHOMIUHY €()EeKTHBHICTh HiSUIBHOCTI MiAMPUEMCTBA MPOSBIAETHCS y 3MiHI CTPYKTYpU BUTpAT,
YAOCKOHAJIGHH1 O13HEC-TIPOIIEeCiB, MIABUINEHHI MPOAYKTHMBHOCTI Tipami, OUIbII e(peKTHBHOMY
BUKOPUCTaHHI PECypCiB Ta 3MILIHEHH1 CTIHKOCTI MiANPHEMCTBA.

OTxe, pe3yabTaTH JOCTIIKEHHS JO3BOJIMIN CUCTEMAaTU3yBaTH OCHOBHI IPYIIU YHHHUKIB, L0
BU3HAYAIOTH e(DeKTHBHICTH BUKOpUcTaHHs IT-ayTcopcunry. IXHs B3aemosis BrmuBae Ha (iHAHCOBI
pe3yiabTaTH TMIANPUEMCTBA, PIBEHb OpraHizaiii Oi3Hec-IpoIeciB, MPOJYKTUBHICTH TIpalli Ta
JOBIOCTPOKOBY KOHKYPEHTOCTIPOMOKHICTb.

TakuMm 4YHHOM, OIIIHIOBaHHS pE3yJbTaTiB BHUKOpUCTaHHS IT-ayTcopcuHry AOUiIBHO
3MIACHIOBAaTH KOMIUIEKCHO, 3 YpaxyBaHHSAM iX B3a€MO3B’S3Ky, a HE HUIAXOM aHali3y OKpEeMHX
MMOKa3HHUKIB.

BucHoBku. IT-ayTcOopcHHT € TEpPCHEKTHMBHUM HAmpsMOM  30BHIIIHBOEKOHOMIYHOI
JUSTTBHOCTI, IO CTBOPIOETHCS HA MEPBHHHIN JaHII €KOHOMIKM — Ha mianpueMctsi. IT-ayTrcopcunr
Ha/Ia€ MOJKJIMBICTH ONTHMI3allii BUTpPAT, OpPraHi3aliiHOI CTPYKTypH, Oi3HEC-TIPOLECIB, T03BOJISIE
I ITPUEMCTBAM TepeIaTH Ha ayTCOPCHHT HenpoduTbHI GYHKIIT Ta chOKyCyBaTHUCA HA TTOKPAIICHH]
OCHOBHHMX IIPOLIECIB Ta CTPATETIYHUX MEPCIIEKTUBAX.

[IpoBenene mociipKeHHS MIATBEPAMIO, IO BUKOpucTaHHs IT-ayrcopcwHry € omHuM i3
JI€EBUX IHCTPYMEHTIB MiABUINEHHS €KOHOMIYHOI €()eKTHBHOCTI AiSUTBHOCTI CYy4aCHUX ITiIMTPHUEMCTB B
ymoBax 1udposoi Tpanchopmariii ekonoMiku. Bukopucranns [T-ayrcopcunry crpusie ontumizarii
BUTPAT, MiJBUIIEHHIO MPOIYKTUBHOCTI Oi3HEC-TIPOIIECiB, MPUCKOPEHHIO BIPOBAKEHHS LUPPOBUX
TEXHOJIOT1H Ta (OPMYBaHHIO 10IATKOBUX KOHKYPEHTHHX IIEpeBar.
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EKOHOMIYHA E®OEKTUBHICTD AIAJIBHOCTI
HIAITPUEMCTBA HA 3ACAHAX IT-AYTCOPCHUHI'Y

1. ®DIHAHCOBO-EKOHOMIYHI YUHHUKU:
1.1. 3amwkeHHs BUTpaT Ha yTpuUMaHHA [T- 2. TEXHOJIOTTYHI Y1HHUKMU:
iapo3iny. 2.1. Doctyn mo cydacHux IT-rexHosoriii Ta
1.2. Onrumizalis KamiTaTbHAX Ta OTepariiiHux IHHOBALLIH.
BHTpAT. . 2.2. TlinBummeHHs HaAiitHOCTI Ta Oe3mepepBHOCTI
1.3. T'myukicth BHTpaT (ommaTa 3a (aKTHUHE i IT-cucrem.
BUKOPUCTAHHS TIOCIYT). 2.3. MacmtaboBaHicTh Ta THY4KiCTh [ T-pimieHb.
1.4. ExoHoMis Ha iHGPACTPYKTYpi Ta JIICH31SIX. 2.4. Apromarusauis Ta LH(POBI3aALLs IPOLECIB.
1.5. TTigBuImeHus peHTabenbHOCTI Ta 2.5. SIxicTe Ta BHAKICTh HagaHHSA [T-moCIyT.
PUOYTKOBOCTI.
3. OPTAHI3AIITHO-YIIPABJITHCBKI 4. PUSMKOBI YUHHUKU:
UMHHHWKU: 4.1. 3HWKeHHS IT-puzukis 3aBISKU

3.1. MoKIIUBICTh 30CEPEANTHCh HA KIHOUOBUX npodeciitnomy ynpasiiaaio [T-ayrcopcepis.
6i3Hec-Tporecax. 4.2. 3abesnieueHns iHopmariiftHOi Oe3meku Ta
3.2. IligBuIeHHs ynpaBIiHCHKOI THYYKOCTI. > < 3aXHCTy JaHUX.
3.3. Ckopo4eHHS Jacy Ha BIPOBAKCHHS 3MiH. 4.3. loTpuMaHHA HOPMATHBHHX Ta IIPAaBOBUX
3.4. OnrTuMi3altis opraHizaiiitHol CTpyKTypH. BHMOT.
3.5. [ligBuieHHss  SKOCTI YIPaBIIIHCBKUX 4.4. Be3nepepBHICTh BEJCHHS Oi3HECY.
pillICHb.

5. KAJIPOBI YMTHHUKMU: 6. PUHKOBI TA KOHKYPEHTHI YUHHUKU:
5.1. Jloctyn nmo BucokokBamidikoBanux IT- 6.1. ITigBuIIEHHS KOHKYPEHTOCTIPOMOKHOCTI
(axiBIiB. T IIPUEMCTBA.
5.2. 3MeHIIeHHs BUTPAT Ha Mia0ip, aJ0NTaIlifo, _ 6.2. [lIBuake pearyBaHHS HAa IOTPEOH PHHKY.
HaBYaHHS Ta yTPUMaHHS ITEPCOHATY. i 6.3. MOXIIMBICTh BHXOQy Ha HOBI PHHKH
5.3. IligBuIIeHHS POTYKTUBHOCTI MpAIIi. (muBepcudikaris).
5.4. MoTuBaliss TmepcoHANy 32  paxyHOK 6.4. IominmeHHs SKOCTi MPOXYKIiT/TOCIYT.
30CepeKCHHS Ha CTPATCTIYHMX 3a/1a9aXx. 6.5. 3pocTaHHs KITIEHTCHKOT JOSITBHOCTI.

7. 30BHILIHI YUHHUKU: 8. YUHHUKHW B3AEMO/II 3
7.1. ExoHomi4yHa cTabibHICTh Ta po3BUTOK IT- ITPOBAMJIEPOM IT-AYTCOPCHUHI'Y:
chepu. 8.1. Penyramis ta mocsin IT-ayTcopcepa.
7.2. PiBenn PO3BUTKY UPpPoBOL 8.2. fxicts IT-mocayr.
indpacTpykTypn < 8.3. IIpo30picTh Ta THYYKICTh YMOB CITiBIIPAII.
7.3. I[IpaBoBe Ta MOAATKOBE PETYIIOBAHHS. 8.4. EexrnBHa KOMYHIKalis Ta [ApTHEPChKI
7.4. MakpOoeKOHOMIYHi IeTepMiHaHTH. BIJHOCHHH.
7.5. Tenpennii  umpporoi  Tpanchopmarii 8.5. MOoXITMBICTh alanTaiii Mmociyr miji HoTpeou
E€KOHOMIKH. bizHecy.

Iicepeno. pospobneno asmopamu Ha OCHOBE OOCHIOHCEHD.
Puc. 4. YnHHUKH BIJIMBY BuKopucTaHus IT-ayTcopcuHry Ha ekoHOMiuHY e)eKTUBHICTH
AiISUIBHOCTI MiANPUEMCTBA

AHati3 Cy4acHUX HAyKOBHX ITiJIXOJIB 10 OLIHIOBaHHS €()EKTUBHOCTI ayTCOPCHHTY IOKa3aB,
10 OUTBIIICTH 3aIIPONOHOBAHUX METOJAMK OPIEHTOBaHA MEPEBAXHO HA BHU3HAUEHHS €KOHOMIUHOTO
edekTy abo TOpIBHSAHHS BUTpAT, TOAI sK BIMB IT-ayTrcopcuHry Ha AimpKuTami3ailito, THyYKICTh,
CTAJICTh Ta SIKICTh OLIHIOETHCA HEJOCTATHbO KOMILJIEKCHO. 3 ypaxyBaHHSM BHSBICHHX MPOTAIMH
3ampOIIOHOBAHO aBTOPCHKHM 1IHTETpANbHUH IMIAXIJ 10 OIiHIOBaHHS edekTuBHOCTI [T-ayrcopcunry,
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KW 0a3yeThCs Ha TOETHAHHI (DIHAHCOBHX, BAPOOHUYMX, PECYPCHUX, IHHOBAIlIHUX, HE()IHAHCOBHX:
OpraHi3alliiHuX, COI[IAJIbHUX Ta SKICHUX TOKa3HWKiB. Ha BigMiHy BiJl HasSBHHX IiJXOIB,
3aMporoHOBaHa METOJMKA J03BOJISE 3IMCHIOBATH KOMIUIEKCHUNA MOHITOPUHT Pe3yJbTaTUBHOCTI
BUKOpucTaHHA [T-ayTcopcuHry mpoTAroM ychboro nepiony cmiBnpari Ta 3ade3neuye iHpopMariiHy
OCHOBY JUIsSl YXBaJICHHSI CTPATETIYHUX YNPABIIHCHKUX PIIICHb.

3amponoHOBaHa IHTErpajibHa METOAMKA OIIHIOBAaHHS e(QeKTHBHOCTI BUKopucTaHHs IT-
ayTCOPCUHTY 0a3yeThCs Ha KOMIUIEKCHOMY aHaji3l MOKa3HUKIB, IO BiAOOPaKarOTh Pi3HI aCHEKTH
TiSUTBHOCTI migmpueMcTBa. Ha BiAMiHY Bif MiAXOMIB, IO OPIEHTYIOTHCS BUKIIOYHO Ha (piHAHCOBI
pe3yibTaTH, 3alpOIIOHOBAaHA CHCTEMa TOEHYE €KOHOMIYHI, BUPOOHMYI, PECYpCHI, OpraHi3alliiHi,
IHHOBAIlIfHI Ta SKICHI XapaKTePUCTUKU MiJIBHOCTI MignmpueMcTBa. KOMIUIEKCHE BUKOPUCTAHHS
3a3HAYEHUX TIOKA3HHKIB JIa€ 3MOTY OIIHUTH HE JHIIEC IMMOTOYHHH EKOHOMIYHHHN e(QeKT Bif
Bukopuctanua [T-ayrcopcunry, a i BU3HAYMTH HOro BIUIMB Ha €(EKTUBHICTH Oi3HEC-TIPOIIECIB,
piBeHb MUGPPOBOTO PO3BUTKY, SKICTh YIPABIIHHS Ta 3IaTHICTH IMAMPUEMCTBA aalITyBATUCS JI0 3MiH
30BHIIIHBOTO CEPEOBUIIIA.

PosButox  IT-ayrcopcuHry  copusie  3MIIHEHHIO  €KOHOMIKM Ta  IOKpAIICHHIO
MaKpoeKOHOMiIYHMX Tmoka3HHKiB: BBII, o0csary excmopry IT-mocmyr, piBHOBaru IiaTi>kKHOTO
OalaHcy, pPO3BUTKY pHHKY TMpalli, MDbKHapoaHoi iHTerpamii Tomio. IHTerparmiss VYkpaiHu y
€BPONEUCHKUN EKOHOMIYHUN MPOCTIp HaJa€e MEPCHEKTHBH PO3BUTKY ekcrnopry IT-mocnyr, 1mo
3a0e3mevye PO3BUTOK 30BHINTHLOCKOHOMIYHOI JisSITbHOCTI.

[lepcniekTUBU MOAANBINUX AOCHIKEHb NepeadadaroTh aHami3 po3BUTKYy IT-ayrcopcunry
Kpi3b IPU3MY CMapT-CIIeIiami3artii.

IMoasixu. Hemae.

Kondguaikr inTepeciB. Hemae.
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Abstract. The relevance of the study is determined by the need to forecast the development of the
passenger air transportation market in Ukraine amid structural instability stemming from global
crises, the COVID-19 pandemic, and the consequences of the full-scale war. The development of
tools to assess possible recovery trajectories for the aviation sector and the related tourism market is
of particular importance. The aim of the study is to develop a methodological approach to scenario
modeling of passenger air transportation market development in tourism by combining econometric
analysis and scenario forecasting. The research applies statistical analysis, economic and
mathematical modeling, correlation and regression analysis, and scenario forecasting. The
information base includes statistical data on Ukrainian airport passenger flows, population incomes,
macroeconomic indicators, and air transportation costs for the period of 2005-2021. The results of
the study demonstrate that despite crisis periods, the Ukrainian passenger air transportation market
has a long-term growth trend and significant recovery potential. The developed econometric model
confirmed that real population income is the most influential factor determining air transportation
demand, while changes in air ticket prices have a less significant impact. Based on the model, three
market development scenarios through 2030 were developed, considering different assumptions
about economic conditions, population income dynamics, and qualitative factors in aviation
infrastructure development. The analysis revealed that the pace of passenger flow recovery will
primarily depend on the speed of national economic recovery and the growth of population
purchasing power. The proposed approach also allows for the consideration of external factors that
cannot be directly quantified in traditional statistical models. The practical value of the study lies in
the possibility of applying the proposed approach for strategic planning of aviation infrastructure
development, assessment of investment priorities, and formation of management decisions in the
fields of civil aviation and tourism.

Keywords: digitalization; tourism market; competitiveness; forecasting; strategic development;
recovery of tourism transportation; tourism safety.
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AHOTAaUif. AKTYaJIbHICTb TOCIIIPKEHHS 3yMOBJICHa HEOOX1THICTIO TPOTHO3YBaHHS PO3BUTKY PUHKY
MacaXUPChKUX aBilanmepeBe3eHh YKpaiHM B YMOBax CTPYKTYpHOI HECTaOUIbHOCTI, CIPUYMHEHOT
rnoGanbHUMU  Kpuzamu, mnaxaemiero COVID-19 Tta HacmigkamMu moBHOMacITaOHOI BiifHM.
Oco06mrBOi  BaXMMBOCTI HaOyBae po3poOJIeHHS I1HCTPYMEHTIB Il OIIHIOBAHHS MOMJIMBHUX
Tpa€eKTOpii BITHOBJICHHS aBialllifHOI rayjysi Ta MOB’S3aHOTO 3 HEIO TYPUCTUYHOTO PUHKY. MeToro
pobotu € (opMyBaHHS METOIUYHOTO IMIJXOAY JO CIICHAPHOTO MOJECTIOBAHHS PO3BUTKY PUHKY
MaCaKUPCHKUX aBianepeBe3eHb y cepi Typu3My HUIIXOM MOETHAHHS €KOHOMETPUYHOTO aHaJli3y Ta
CIIEHAPHOTO TPOTHO3yBaHHA. Y JOCTIIHPKCHHI BUKOPUCTAHO METOJIM CTAaTUCTUYHOTO aHAII3y,
€KOHOMIKO-MaTEeMaTHYHOTO MOJICIIOBAaHHS, KOPEIALIHHOTO Ta PErpecifHoro aHamizy, a TakKoX
CIIEHApHOTO TMPOTHO3YBaHHs. I[HQopMalliifHy OCHOBY CTAHOBWUJIM CTaTUCTHYHI JaHi IIOJ0
MACaKUPOTOTOKIB YKPATHCHKUX aepONOPTIB, TOXO/IIB HACEIECHHs, MAKPOCKOHOMIYHHUX MOKAa3HUKIB 1
BapToCTi amianepeBe3eHb 3a 2005-2021 poku. 3a pe3ynbTaTamu JOCTIHKCHHS BCTAHOBJIEHO, IO
MONIPH KPHU30BI TMEpiOaM PHUHOK MACAKUPCHKUX aBialepeBe3eHb YKpaiHW XapaKTepU3yeTbCs
JIOBTOCTPOKOBOIO TCHACHIIIEIO JO 3POCTaHHS Ta Ma€ 3HAYHUN TOTEHINaN JJis BiJHOBJICHHS.
[ToOynoBaHa eKOHOMETpPUYHA MOJENb MiATBEpAWSIa BHU3HAYAJIbHUM BIUIMB PEAIbHUX JO0XOJIB
HaceJIeHHs Ha GopMyBaHHS MTOMUTY, TO/II SIK 3MiHA BApPTOCTI aBiaKBUTKIB Ma€ MEHIIT CYTTEBUH BILJIUB.
Ha ocHoBi Mozeni chopMoBaHo TpH cuieHapii po3BUTKY puHKY 110 2030 poky, sKi BpaxOBYIOTb pi3Hi
BapiaHTH 3MIHM €KOHOMIYHHX yMOB, PIBHSI JTOXOJiB HACEJICHHS Ta SKICHUX YWHHUKIB PO3BUTKY
aBiamiifHOT 1H(pPacTpyKTypu. BcCTaHOBIEHO, MO MIBUAKICTH BiJHOBJICHHS IacCakKUPOMOTOKIB
BHU3HAYaTUMEThCS HAcaMIlepe]l TeMIaMH CEKOHOMIYHOTO BiJHOBJICHHS KpaiHW Ta TiJBHIICHHIM
KYMIBENbHOI CIPOMOXKHOCTI HaceneHHs. [IpakTuyHa IiHHICTE pOOOTH MONATaE Yy MOXKIUBOCTI
BUKOPHUCTAHHS 3alpONOHOBAHOTO MIIXOMY JJIS CTPATETIYHOTO IJIaHYBAaHHS PO3BUTKY aBialliiHOT
1HGPACTPYKTYpH, OLIHIOBAaHHS 1HBECTHIIIMHUX MOTpeO Ta (OpMyBaHHS YNPABIIHCHKHX PIlIEHb Y
cdepi UBUIBHOI aBiaii 1 Typu3My.

KurouoBi ciioBa: 1iudposizaltis; TYpUCTHUHUN PUHOK; KOHKYPEHTOCIIPOMOKHICTh; IPOTHO3YBAHHS;
CTpaTeTiYHUN PO3BUTOK; BIIHOBJICHHS TYPUCTUYHHUX MEPEBE3CHB; OE3MeKa TypU3MY.

Statement of the problem and its relation to important scientific and practical tasks. The
passenger air transportation market is one of the most dynamic segments of the global transport
system and plays an important role in the development of international tourism. According to
estimates from international aviation organizations (UNWTO, 2026; IATA, 2025), air transport
accounts for the majority of intercontinental tourist travel, and its development contributes to
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increased competitiveness of tourist destinations, investment attractiveness of regions, and the
integration of national economies into the global economic space. At the same time, recent years have
been characterized by increasing uncertainty in the global aviation market, driven by the COVID-19
pandemic, geopolitical conflicts, high volatility in energy markets, inflationary pressures, and
changes in tourist consumer behavior.

An analysis of the current scientific literature allows us to identify three main areas of research
on the development of the air transport market. The first area covers research on econometric
forecasting of air transport demand. Recent studies (Gultekin & Acik Kemaloglu, 2023; Sushchenko
& Pohuda, 2024; Patel, 2025) demonstrate the active use of ARIMA, SARIMA, machine learning,
and hybrid time-series models to forecast passenger flows following the COVID-19 pandemic.

The second direction concerns the assessment of the influence of socio-economic factors on
the formation of demand (Vysotska, 2024; Puhin, 2024). Researchers note the crucial importance of
population income, air ticket prices, the level of development of tourism infrastructure, digitalization
of tourist services, and the quality of transport services. K.V. Bazherina et al. (2021) investigated the
dynamics of passenger traffic in the Ukrainian air transportation market, analyzing current trends and
key pricing factors. M. Brons et al. (2002) note that demand for air transport in European countries
is influenced by macroeconomic and structural factors, primarily GDP and investment in aviation
infrastructure. The same approach is followed by I.A. Adekunle et al. (2025), who note that the
demand for air transport is determined by the population's income and well-being, as well as by
infrastructure development, while the effects of individual economic factors vary with their scale and
interactions.

Another important direction is represented by works devoted to scenario forecasting of the
development of transport systems. It is worth noting KR's contribution. Bumen & M.D. Hotaling
(2022) emphasizes the feasibility of using scenario planning for the strategic development of airports
under uncertainty, and N. Ventola (2022) argues that effective airport management requires scenario
planning to adapt to alternative scenarios and make strategic decisions. In this line of work, the
scenario approach is considered a tool for strategic planning under high uncertainty; however, most
models focus on global or regional transport systems and do not consider the specifics of the tourism
market.

Despite a significant amount of research devoted to air traffic forecasting (Hopfe, 2024; Li et
al., 2026), the analysis of the current literature indicates insufficient attention to integrating the
scenario approach with econometric demand modeling in the field of tourist air transport. Most
existing models are designed for relatively stable operating conditions in transport systems and do
not account for structural changes caused by military conflicts, large-scale crises, and post-crisis
economic recovery. This necessitates developing a methodological approach that combines scenario
modeling, time-series analysis, and assessment of key demand factors.

The purpose of the study is to develop methodological principles for scenario modeling of
the passenger air transportation market in the tourism sector by integrating socio-economic
forecasting, econometric time-series analysis, and a scenario approach to assess the prospects for
post-crisis and post-war restoration of tourist air transport in Ukraine.

Materials and methods. The study employs economic and mathematical modeling, statistical
analysis, and scenario forecasting. The methodology is based on a consistent transition from
analyzing the retrospective dynamics of the passenger air transportation market to developing
alternative scenarios for demand growth. The information base of the study was formed by official
statistical data of the State Aviation Service of Ukraine on passenger traffic at Ukrainian airports,
materials of the State Statistics Service of Ukraine on population incomes, macroeconomic indicators
and consumer price indices, as well as open data of international aviation organizations and
specialized analytical agencies on trends in the development of the global air transportation market.
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The retrospective period covers 2005-2021, providing sufficient time-series length to build a
forecasting model and encompassing several stages in the development of the aviation market: the
global financial and economic crisis of 2008-2009, the political crisis of 2014-2015, and the COVID-
19 pandemic. The forecast horizon is set to 2030, which aligns with the study's strategic goal. The
overall passenger flow of Ukrainian airports was chosen as the performance indicator due to the lack
of publicly available statistical data on ticket sales and its high representativeness, as it directly
reflects actual demand for air transportation.

When creating the scenarios, qualitative factors that are not directly measurable with statistics
were also taken into account, including the level of air transport safety, the development of tourist
products, the digitalization of booking services, and the quality of transport services. The reliability
of the results was ensured by using official statistical sources, unifying the information base, adjusting
economic indicators to comparable prices, applying proven econometric methods, and comparing
forecast estimates under alternative scenarios.

Statement of the main results and rationale. Strategic forecasting of the development of the
aviation industry and tourist air transport in modern conditions is accompanied by significant
uncertainty. At the same time, the analysis of market-functioning patterns enables assessment of the
potential for post-war recovery in passenger flows. The market conditions for the development of the
tourism sector are of decisive importance, primarily the ratio of demand and supply, the levels of
prices for tourist services and air tickets, as well as the population's income, which determine the
scale of demand for air transportation. The formation of scientifically based forecasts of the post-war
development of the market requires an analysis of the patterns of its functioning in the pre-crisis and
crisis periods. This makes it possible to identify long-term trends, assess the impact of key economic
and external factors on transportation volumes, and determine the industry's resilience to crisis
phenomena and its potential for recovery.

Therefore, a retrospective analysis of the Ukrainian passenger air transportation market served
as the empirical basis for building an econometric model and subsequent scenario forecasting. The
analysis covers the period 2005-2021, which includes both periods of stable economic growth and
several large-scale crises that significantly affected the aviation industry. This allows us to assess not
only long-term market development trends, but also its resilience to external shocks and the potential
for post-crisis recovery.

During the sample period, total passenger traffic at Ukrainian airports increased from 6.45
million in 2005 to 24.34 million in 2019, a 3.8-fold increase. Despite a significant reduction in traffic
in 2020 due to the COVID-19 pandemic, passenger traffic volume almost doubled in 2021 compared
to the previous year, confirming the high potential for demand recovery after the end of the war in
the country.

The main statistical characteristics of long-term market dynamics are given in Table 1.

The above indicators demonstrate a stable long-term trend towards market growth, although
individual years show significant deviations from this trend, attributable to external factors that are
largely independent of air carriers' activities. The dynamics of passenger traffic in Ukraine are
presented in Fig. 1.

The time series clearly distinguishes three crisis periods, the first of which falls in 2008-2009
and is associated with the global financial crisis. During this period, income declines and a decline in
economic activity led to a decrease in passenger traffic of almost 17%. The second crisis period
(2014-2015) was caused by the annexation of Crimea, hostilities in eastern Ukraine, the closure of
some airports, and a change in the structure of international air traffic. Despite this, the market has
entered a phase of accelerated growth since 2016.
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Table 1
Main characteristics of the retrospective dynamics of the passenger air transportation market
in Ukraine (2005-2021)

Indicator Value
Initial passenger traffic, million passengers (2005) 6.45
Maximum passenger traffic, million passengers (2019) 24.34
Final Passenger Traffic, million passengers (2021) 16.22
Absolute growth, million passengers 9.77
Growth coefficient 2.51
Average annual growth rate, % 14.7
Average annual rate of increase, % 8.9

Source: calculated by the authors based on data from the State Aviation Service of Ukraine (n.d.).

Passenger traffic, passengers
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Source: constructed by the author based on data from the State Aviation Service of Ukraine (n.d.)
Fig. 1. Dynamics of passenger traffic at Ukrainian airports in 2005-2021

The third crisis stage began in 2020 due to the COVID-19 pandemic, where the temporary
suspension of international air traffic led to the largest reduction in passenger traffic over the entire
observation period — over 64%. However, by 2021, the growth rate had already exceeded 87%,
indicating high demand elasticity after the lifting of quarantine restrictions.

Analysis of the dynamics of real incomes of the population showed that they were one of the
key factors in the development of the aviation market. After adjusting the indicators to 2005 prices,
it was found that in 2005-2021, the population's real incomes more than doubled. At the same time,
their average growth rate (13.7%) exceeded the average growth rate of air transportation costs (8.2%),
thereby increasing the economic accessibility of air travel. A study of average air ticket costs enabled
the identification of two stages in the development of airline pricing policies. In 2005-2016, the
strategy of market expansion through the development of budget transportation and tariff containment
prevailed; starting in 2017, the average cost of air transportation gradually increased, a trend
associated with increased demand, the development of international routes, and improved service
quality.

A comparison of time series for real incomes of the population, average air ticket costs, and
passenger traffic showed a stable relationship between the economic accessibility of air travel and
passenger volumes. In periods when the growth rate of incomes exceeded that of air ticket prices, the
market experienced the highest rates of development. In contrast, the deterioration of the
macroeconomic situation or a sharp decrease in the population's income led to a significant reduction
in transportation volumes. This, in turn, justifies combining econometric modeling with a scenario
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approach, which allows for accounting for possible changes in the external environment during the
post-war restoration of Ukraine's aviation industry.

The purpose of econometric modeling was to quantitatively assess the impact of key economic
factors on demand and build a model suitable for scenario forecasting. The dependent variable was
passenger flow in Ukrainian air transport, the most representative indicator of market demand. The
independent variables included the population's real income per capita and the average cost of an air
ticket, which characterize the population's purchasing power and the affordability of air
transportation, as these factors are considered the main determinants of transport demand in modern
economic models.

The model parameters were estimated using multiple linear regression. Preliminary data
analysis did not reveal a stable nonlinear trend but did show structural breaks associated with crisis
events. The results of the estimation yielded the following regression relationship:

N = 2954 + 931x1 — 16.8x2,

where N — passenger flow, thousand people;
X1 — real income per person, thousand UAH;
X2 — average price of air tickets, USD.

It is worth noting that, due to the limited availability of historical data on passenger air
transportation prices, the average air ticket price was estimated using the most representative air travel
destinations and then generalized to characterize the overall market level. The calculation included
four representative routes: two international destinations (Turkey and Poland) and two domestic
destinations (Odesa and Lviv), which reflect different segments of passenger air transportation in
Ukraine.

The average ticket price indicator was calculated using annual average round-trip ticket prices
for these destinations. To account for differences in route popularity and flight distances, a weighted-
average approach was applied, considering the share of passenger traffic by destination, each route's
distance, and the average passenger flight distance. The values obtained were converted to US dollars
using the official UAH/USD exchange rate. The resulting time series of average air ticket prices was
used as the explanatory variable (x2) in the regression model of passenger traffic demand.

The obtained coefficients are consistent with the economic theory of demand. A positive
coefficient for the income variable indicates a direct relationship between the population's welfare
level and the demand for air transportation: a 1 thousand UAH increase in real income is associated
with an increase in forecast passenger flow of approximately 931 thousand people. In contrast, a 1
USD increase in the average air ticket cost reduces the forecast passenger flow by 16.8 thousand
people. Thus, the Ukrainian air transportation market is much more sensitive to changes in the
population's income than to moderate fluctuations in air ticket prices.

The model's adequacy was assessed by analyzing residuals and comparing actual and
estimated passenger traffic values. The results showed that the model adequately captures the general
long-term trend of market development. The largest deviations are observed in 2009, 2014, and 2020,
which are explained by exogenous shocks that cannot be captured solely by economic variables. The
statistical quality of the constructed regression model was assessed using the main criteria of
regression analysis, including the coefficient of determination (R?), the adjusted coefficient of
determination, Fisher’s F-test, Student’s t-tests, and the corresponding p-values. The obtained results
indicate a moderate explanatory capacity of the model. The coefficient of determination (R2) was
0.380, indicating that approximately 38.0% of the variation in passenger traffic is explained by the
selected explanatory variables. Given the number of regressors and the limited sample size, the
adjusted coefficient of determination was 0.291. The overall statistical significance of the regression
model was confirmed by Fisher’s test (F = 4.288; p-value = 0.035), indicating that the explanatory
variables jointly have a statistically significant effect on passenger traffic at the 5% significance level.
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The analysis of individual coefficients showed that real income per person has a statistically
significant positive effect on passenger traffic (t = 2.667; p-value = 0.018), confirming the importance
of household purchasing power in shaping demand for air transportation. At the same time, the
coefficient on the average air ticket price has a negative sign, consistent with the economic theory of
demand; however, its statistical significance was not confirmed in the sample analyzed (t = —0.712;
p-value = 0.588). This suggests that, during the analyzed period, changes in passenger traffic were
more strongly associated with variations in population income than with moderate changes in air
ticket prices.

Overall, the statistical characteristics obtained support the applicability of the regression
model to scenario-based forecasting of the Ukrainian air transport market. At the same time, the
moderate value of the coefficient of determination indicates the influence of additional external
factors, including macroeconomic shocks, political instability, and crisis events, which should be
considered when interpreting the forecasting results.

To assess the statistical quality of the model, the main criteria of regression analysis were used
(Table 2).

Table 2
Main statistical characteristics of the constructed model

Indicator Characteristic
Model type multiple linear regression
Number of observations 17
Number of factors 2
Dependent variable passenger flow
Main explanatory variables real incomes of the population; average price of a plane ticket
Economic interpretation of coefficients corresponds to the economic theory of demand
Practical purpose scenario forecasting of market development

Source: compiled by the authors.

The advantage of the constructed model is its ability to account for scenario assumptions. In
particular, the impact of increased flight safety, digitalization, expansion of the international route
network, and improvements in the quality of tourism products can be reflected in the adjustment
coefficient of the forecast passenger flow. This ensures the integration of econometric analysis with
scenario forecasting and increases the model's practical value for strategic planning in the
development of Ukraine's aviation and tourism industries.

The constructed econometric model is the basis of the proposed methodological approach to
forecasting the development of the passenger air transportation market. At the same time, its use
without taking into account external factors is insufficient, since tourist demand is shaped by
economic, social, and geopolitical processes, a significant part of which is not amenable to direct
statistical description. In view of this, a scenario-forecasting algorithm has been proposed that
combines econometric modeling, time-series analysis, expert assessment, and a scenario approach
(Fig. 2).

A feature of the proposed algorithm is the coordination of statistical patterns in market
development with forecast changes in key factors that shape tourism demand. At the first stage, the
forecasting information base is formed. For this purpose, statistical data on passenger flows, real
incomes of the population, average air ticket prices, macroeconomic indicators, and characteristics of
tourism market development are used. Based on the information received, time series are formed and
used for further econometric analysis.
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Fig. 2. Algorithm for forecasting tourist air passenger flows

The second stage involves determining the object of forecasting. In the study, tourist
passenger traffic was chosen as the indicator that most fully characterizes the development of the
passenger air transportation market, regardless of a specific carrier, and reflects the real demand for
tourist air travel.

The third stage involves selecting influencing factors. An initial list of potential factors is
compiled from an analysis of the scientific literature and expert assessments, and their significance is
then tested statistically using correlation analysis.

The next stage is the construction of an econometric model, which enables quantitative
assessment of the impact of selected factors on the volume of tourist passenger traffic. Parameter
estimation is performed using multiple regression, enabling further scenario modeling.

At the next stage, alternative scenarios for market development are formed. Unlike traditional
forecasting, the scenario approach involves forecasting not only the performance indicator, but also
possible trajectories of changes in external factors. For this purpose, basic, optimistic, and pessimistic
scenarios have been developed that differ in their assumptions about economic growth rates,
population income dynamics, air transportation costs, the speed of airport infrastructure restoration,
security levels, and the development of the tourism sector.

At the final stage, the forecast values of the factors are substituted into the econometric model,
after which the results are adjusted to account for qualitative factors that are difficult to formalize
statistically.

The proposed algorithm integrates two complementary forecasting circuits: statistical, based
on econometric modeling, and scenario-based, which accounts for possible changes in the external
environment. The combination of their results increases the validity of forecast estimates and ensures
adaptation of the forecast to alternative options for the development of the socio-economic situation.

The model developed served as the basis for calculating three scenarios for the growth of air
transport demand by 2030. Its main advantage is the ability to assess alternative market development
trajectories in response to changes in key environmental factors. Unlike traditional extrapolation, the
scenario approach allows you to develop several forecast scenarios and assess the consequences of
various management decisions. The post-war restoration of Ukrainian civil aviation will be marked
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by significant uncertainty regarding the pace of economic growth, the speed of airport infrastructure
restoration, Ukraine's integration into the European aviation space, the purchasing power of the
population, and air carriers' tariff-setting policies. That is why using only one forecast does not allow
us to adequately account for possible scenarios.

The study used a classical approach to scenario analysis, which involves constructing three
scenarios in which the structure of the econometric model remains unchanged and only the forecast
values of the main factors change (Table 3).

Table 3
Results of scenario forecasting of demand for air transportation in Ukraine until 2030
Indicator Pessimistic Base Optimistic

Real income per person, thousand UAH 19.6 21.8 25.8
Average airfare, USD 360 360 360
Additional effect of improving the is taken into account

. . - 10% -~
quality of services indirectly
Forecast passenger flow, thousand people 15,154 18,922 20,426
Deviation from the baseline scenario, % 19.9 - 8.0

Source: calculated by the authors.

The baseline scenario assumes the preservation of the main trends from the previous period.
It assumes a gradual increase in the population's real incomes, a moderate change in air ticket costs,
an improvement in the quality of aviation and tourism services, and a gradual approach to
international safety standards.

The optimistic scenario is based on the assumption of accelerated post-war economic growth
in Ukraine. It is assumed that there will be an active post-war economic recovery, a significant
increase in population incomes, a rapid opening of airspace, a large-scale restoration of international
routes, active development of the tourism industry, and stabilization of air ticket prices. This scenario
corresponds to the experience of some countries in Central and Eastern Europe, where, after
integration into the European aviation market, the expansion of the route network and the
development of budget transportation have become factors in accelerated growth in passenger traffic.

The pessimistic scenario assumes a slower economic recovery, limited growth in household
incomes, a long-term recovery in airport infrastructure, and subdued tourism demand. Even under
such conditions, projected passenger traffic exceeds levels seen during the crisis years, indicating the
potential for recovery in the Ukrainian aviation market. The results of the scenario analysis show that
the key factor in the future development of the aviation market is the dynamics of real household
incomes. The growth in purchasing power leads to a larger increase in passenger traffic than the
possible decrease in demand due to higher air ticket costs, indicating that, in the medium term, the
main prerequisite for the industry's development will be Ukraine's macroeconomic recovery.

At the same time, scenario analysis demonstrates that even under adverse conditions, a gradual
recovery of demand is possible after the end of hostilities. This provides a basis for strategic planning
for the development of airport infrastructure, the route network, and state policy in civil aviation.

The modeling results indicate that the prospects for the recovery of the Ukrainian air transport
market will largely depend on macroeconomic dynamics, primarily on changes in household incomes.
The observed dependence is consistent with the theory of transport demand, which holds that aviation
services are characterized by high income elasticity and lower sensitivity to moderate price
fluctuations. The obtained results are generally consistent with the conclusions of international
aviation organizations. In particular, a study by the International Air Transport Association (IATA,
2026) notes that after the COVID-19 pandemic, it was the recovery of household incomes that became
the main driving force behind the rapid growth in global demand for air travel, while the impact of
fare increases was less significant due to high pent-up travel demand. Similar trends are noted in
materials from Airports Council International (ACI World, 2025), where economic recovery,
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urbanization, and increased international mobility are identified as key factors for long-term
passenger growth.

Similar conclusions are drawn in studies by the International Civil Aviation Organization
(ICAOQ, n.d.), which emphasize that the pace of post-crisis recovery of the aviation market is largely
determined by a country's economic growth rate, the openness of international transport markets, and
integration into global logistics networks. This confirms the feasibility of using the population’s real
incomes as one of the key demand factors in the proposed model.

At the same time, the proposed approach differs from most existing air transport forecasting
models by accounting for the specifics of market functioning under structural instability. Most
traditional models are designed for conditions of relatively stable development of transport systems
and do not account for large-scale structural changes characteristic of Ukraine: airspace closure,
infrastructure damage, migration processes, and uncertainty in the timing of the resumption of regular
air services.

Taking these features into account led to the use of the scenario approach as a strategic
forecasting tool. Its advantage lies in the ability to evaluate several market development options in
response to changes in external conditions, rather than relying on a single forecast trajectory.

However, the study has several limitations. First of all, they are related to the limited
availability of statistical data on the average cost of air tickets in Ukraine and the complexity of
quantitatively accounting for qualitative demand factors. Such factors include the level of aviation
safety, the speed of airport recovery, state policies supporting air carriers, and institutional changes.
In the proposed model, their influence is accounted for through scenario adjustments; however,
further research may aim to expand the model's factor structure. In addition, the model primarily
focuses on assessing long-term trends and does not account for short-term fluctuations associated
with seasonality, currency fluctuations, aviation fuel prices, or epidemiological risks. For such tasks,
it is advisable to use time-series models (e.g., ARIMA or SARIMA) or machine-learning methods,
which can complement the proposed scenario approach.

Conclusions and prospects for further research. The article substantiates a methodological
approach to forecasting demand for Ukrainian air transportation under conditions of high uncertainty,
combining econometric modeling and scenario analysis. This approach aims to assess possible
trajectories of market recovery in the post-war period.

The analysis of scientific approaches allowed us to identify the main groups of factors shaping
demand for air transportation: economic, price, institutional, and qualitative. It was established that
the most stable quantitative determinants are the population’s real income and the average cost of air
tickets, while other factors should be accounted for through scenario adjustments.

Based on the analysis of retrospective data for the period 2005-2021, time series of passenger
traffic, real incomes of the population, and average prices for air transportation were constructed. It
was found that, despite periods of crisis, the overall market trend is upward, confirming the long-term
potential for the development of Ukraine's aviation sector.

A regression model of demand for air transportation was constructed, which confirmed the
determining role of income in shaping passenger traffic. It was established that the impact of income
changes is more significant than that of air ticket prices, consistent with the laws of transport demand.
Based on the model, three scenarios for the development of the Ukrainian air transport market until
2030 were developed: basic, optimistic, and pessimistic. A comparative analysis of the scenarios
showed that the key factor in the development of the aviation market is the dynamics of real incomes
of the population, while price fluctuations are of secondary importance in the medium term.
Additional factors, such as the quality of aviation services, flight safety, and digitalization, may
contribute to further growth in passenger traffic. The development of tourism infrastructure can
increase passenger traffic by about 10%, a significant reserve for the industry's growth.
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The practical value of the study lies in the possibility of using the results obtained for strategic
planning of aviation infrastructure development, airport restoration, route network formation, and the
determination of state policy priorities in the field of civil aviation and tourism.

The scientific novelty of the study lies in the combination of econometric modeling with a
scenario approach to forecasting demand for air transportation under conditions of structural market
instability, which allows for the consideration of various options for the post-war development of the
Ukrainian economy and increases the adaptability of forecast estimates.

Further research should focus on expanding the model's factor structure by including
institutional, geopolitical, and infrastructure indicators, and on using modern machine learning
methods and time-series models to improve the accuracy of short- and medium-term forecasting. A
separate direction is to assess the long-term impact of Ukraine's integration into the European aviation
space on the market's structure and competitive environment.
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HAPPOBA IINTAT®OPMA YIIPABJIIHHA
TYPUCTUYHOIO JIOTICTUKOIO: METOAUYHUMU ITIIXIT/
J0 ONIHIOBAHHA E@EKTUBHOCTI

CBO€BOJIIH IT'OP OJIEKCAHIPOBUY
acriipaHT Kadeapu mianmprueEMHUIITBA, TOPTiBIIl Ta TYPUCTUIHOTO Oi3HECY,
XapKiBChbKHUI HalllOHATbHUN ekoHOMIuHMH yHiBepcuteT iM. C. Ky3nens, Ykpaina
https://orcid.org/0009-0004-4865-385X
svoievolin.ihor@hneu.net

AHoTamisg. Y craTTi OOIpYHTOBAaHO HEOOXINHICTh KOMIUIEKCHOTO OIliHIOBaHHS €(EeKTUBHOCTI
nudpoBoi TIATGOPMH YIPaBIIiHHA TYPUCTHYHOIO JIOTICTHKOIO SK IHCTPYMEHTY KOOpPIHMHAIIT
TYPUCTUYHHX, 1HQOpPMALIHHUX, TPAHCIOPTHUX, CEPBICHUX 1 (DIHAHCOBUX IOTOKIB Yy MeKax
TYPUCTHYHHMX HarpsMiB. BuzHaueHo, 1o TpajauiliiiHi MOKa3HUKH MUGPOBHX MPOIYKTIB, 30KpeMa
KUTBKICTh 3aBaHTa)KEHb, aKTUBHICTh KOPUCTYBauiB a00 00CAT TpaH3aKIliii, He Jal0Th 3MOT'H ITOBHOIO
MIpOIO OIIIHUTH IXHIM BIUIMB HA OpPraHi3allil0 TYPUCTHYHHUX MOTOKIB, JOCTYMHICTh KYJIbTYPHUX
00’€KTiB, SAKICTb TYPUCTHMYHOTO JOCBIy Ta €KOHOMIYHI pe3yabTaTH YYACHHUKIB TYpPHCTUYHOI
CUCTEMU. 3aIPOITIOHOBAHO METOAMYHUM MIIX1]T 10 OLIHIOBaHHS €(heKTUBHOCTI 1M (ppoBOi maTdhopmu,
mo nepenbadae (HOpMyBaHHS CHUCTEMH JIOTICTHYHUX, TEXHOJOTIYHHUX, KOPUCTYBAIbKUX,
KYJIbTYPHHUX, EKOHOMIYHMX 1 CYCIUIBHO-€KOJOTIYHUX TMOKa3HUKIB. OOrpyHTOBaHO TMOPSIOK
HOpPMYBaHHS, BU3HAYECHHS BaroBUX KOeQiIi€HTIB 1 MOOYI0BH TPYNOBHX 1HICKCIB. s y3arajabHEeHHs
pe3yiIbTaTiB 3alpOINIOHOBAHO IHTETPAIBHHUM MOKA3HUK €(PEKTUBHOCTI, KU Ja€ 3MOTY BpaxyBaTH
30aJ1aHCOBAHICTh OKPEMHUX CKJIAZIOBUX 1 3MEHIIUTH MOKJIMBICTh KOMIIEHCALlli HU3bKUX PE3yJIbTATIB
OJIHI€] TPy BUCOKMMHM 3HAYCHHSIMH IHIIUX TapameTpiB. OKpemMy yBary MpHUAICHO OI[iHIOBAaHHIO
TPAHCHOPTHOI JOCTYMHOCTI TYPUCTHYHUX OO’€KTIB, PIBHOMIPHOCTI TNPOCTOPOBOTO PO3MOILTY
TYPHCTIB, 3AJIy9CHHIO MaJIOBITOMHUX KYJBTYPHHUX JIOKAIlil, MOHETH3allli KyJbTYPHOTO KaIiTany Ta
CeKOHOMIUYHUX PE3Yy/IbTaTiB JIOKAIBHUX NapTHepiB. Bu3HaueHO MOXIMBOCTI 3aCTOCYBAaHHS
3ampOITIOHOBAHOTO MIAXOAY 1] Yac MIJIOTHOTO BIPOBAKEHHS ITU(PPOBOT TYPUCTHIHOT IIIaTHOPMH B
Vkpaini. [IpakTuuHe 3HaUeHHS pe3yNbTaTiB IMOJATAE€ B MOMIIMBOCTI iX BHKOPUCTAHHS OpraHamu
YOpPaBIiHHA TYPUCTUUYHHMHU HampsiMaMH, TYPUCTUYHHMH MIANPUEMCTBAMU Ta pPO3POOHHUKAMHU
U POBUX pIllIeHb Ui OOIPYHTYBAaHHS 1HBECTHULIIN, MOHITOPHHTY Pe3yJIbTATIB 1 YXBaJICHHS PIllICHb
mo10 MacmtadyBanHs tuiargopmu. Metoauka nmpuaaTHa s perioHanbHOI amanrarii. O6’ekTom
3aCTOCYBaHHS 3alPONOHOBAHOTO MiAXONy € c()OpMOBAaHA aBTOPOM KOHIIENTyajbHa MOJENb TaKoi
mIaThOPMH, IO PO3TIIAAAETHCS SIK TPOEKTHE MUGPOBE PIIEHHS IS TIOIAJIBIIOT MIJTOTHOT arpoobarrii
B YKpaiHi.

KurouoBi cioBa: TypuctuyHa JioricTuka; nudposa miatdopma; TYPUCTHYHI TTOTOKH; 1HTETpaIbHE
OLIIHIOBAaHHS; €(EKTUBHICTh; KyJbTYPHUN KamiTall; yIPaBIiHHS TYPUCTUYHUM HATPSIMOM.
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Abstract. The article substantiates the need for a comprehensive assessment of the effectiveness of a
digital platform for tourism logistics management as an instrument for coordinating tourist,
information, transport, service, and financial flows within a tourism area. It is established that
conventional indicators used to evaluate digital products, including the number of downloads, user
activity, and transaction volume, do not fully reflect their impact on the organization of tourist flows,
the accessibility of cultural sites, the quality of the tourist experience, and the economic performance
of tourism system participants. A methodological approach to assessing the effectiveness of a digital
platform is proposed. The approach involves the formation of a system of logistics, technological,
user-related, cultural, economic, social and environmental indicators. Procedures for indicator
normalization, determination of weighting coefficients, and construction of component indices are
substantiated. An integral effectiveness indicator is proposed to summarise the assessment results,
account for the balance among individual components, and reduce the extent to which low results in
one component can be offset by high values of other parameters. Particular attention is paid to
assessing the transport accessibility of tourist sites, the spatial distribution of tourist flows, the
involvement of lesser-known cultural locations, the monetization of cultural capital, and the economic
outcomes for local partners. The possibilities of applying the proposed approach during the pilot
implementation of a digital tourism platform in Ukraine are identified. The practical significance of
the results lies in their potential use by tourism management authorities, tourism enterprises, and
digital solution developers to substantiate investments, monitor implementation outcomes, and make
informed decisions on platform scaling. The proposed methodology can be adapted to the conditions
of different tourism regions. The object of the proposed assessment approach is an author-developed
conceptual model of such a platform, considered as a project-based digital solution for subsequent
pilot testing in Ukraine.

Keywords: tourism logistics; digital platform; tourist flows; integral assessment; effectiveness;
cultural capital; tourism area management.

IlocTranoBka npodJemu. [{udposa Tpancopmaiiist TypucTUUHOI chepH 3MIHIOE TIIXOIU 10
opraizauii mepeMilieHHs TYPUCTIB, B3a€MOJIi Cy0’€KTIB PUHKY Ta BUKOPHCTAaHHS KYJIbTYpHHX
pecypciB  TepuTOpid. 3poCTaHHA OOCATIB TYPUCTHYHHX TIOTOKIB, YCKJIQJHEHHS MAapIIpyTiB,
(parMeHTapHICTh TPAHCHOPTHUX, 1H(QOPMAIIITHUX 1 CEPBICHUX IOCIYT 3YMOBIIOIOTH MOTpPEOy B
IHCTPYMEHTAX, 3JJaTHUX 3a0€3MEUUTH iXHIO KOOPIMHALIIIO B MeXaX €AuHO1 cucTeMu. OTHUM 13 TaKUX
iHCTpyMeHTIB € nudpoa miardgopma A yNpaBliHHA TYPUCTUYHOIO JIOTICTUKOIO, IO 1HTErpye
MapHIpyTH, TPaHCIIOPTHY IOCTYITHICTh, KYJbTYpPHI OO’€KTH, CEpBICM OpOHIOBAHHs, HaBirariro,
oIjjaTy Ta aHAJITHUKy IOBEIIHKM KOPHUCTyBadiB. BojHOYac mpakTW4YHE BIPOBAPKEHHS TaKHX
miaTthopM TOoTpedye HAYKOBO OOIPYHTOBAHOI METOIWKH OIHIOBAHHS I1XHBOI €(EKTUBHOCTI.
[TommpeHi Moka3zHUKH, 30KpeMa KUIbKICTh 3aBaHTa)XEeHb, aKTUBHUX KOPUCTYBadiB a00 MPOBEICHUX
TPaH3aKI[i, XapaKTePU3yIOTh MEPEBAKHO MUPPOBY aKTHUBHICTD, ajie HE JAIOTh 3MOTH KOMILUIEKCHO
BU3HAYUTU BIUIMB IUIaTOPMH HA OPraHi3allilo TYpPUCTHYHUX MOTOKIB, CKOPOUEHHS JIOTICTHYHHX
BHUTpPAT, JOCTYIMHICTh TYPUCTUYHHX 1 KyJbTYpPHHX 00’€KTIB, PIBE€Hb 3aJI0BOJICHOCTI KOPUCTYBAYiB,
JOXOJHM JIOKAIbHUX MIJOPUEMCTB Ta BHUKOPUCTAHHS KYJIbTypHOro Kamitaay. HemoctaTHbo
PO3pO0IECHUM 3aTHMIIAETHCS MIAX11, IKUW TIO€THYBAB OU JIOTICTUYHI, TEXHOJOTIYHI, KOPUCTYBAIIbKI,
KyJIbTYypHI, E€KOHOMIYHI Ta CYCHUIbHO-EKOJIOTIYHI pe3ynbTaTH (YHKLIIOHYBAaHHS IUPPOBOI
maaTthopMu. Y 3B’S3KY 3 UM aKTyalbHUM € (JOPMYBaHHS CHCTEMH IMOKAa3HUKIB 1 IHTETPAJIbHOTO
KpHUTEpilo, 110 3a0e3MeuyBaTUMYTh KOMIUIEKCHE OILIHIOBaHHS €(EeKTUBHOCTI IIU(PPOBOI muaThopmu
YOpaBIiHHSA TYPUCTUYHOIO JIOTICTMKOKO Ta OOIPYHTYBaHHsI pillIeHb MI0A0 1i BIPOBAHKCHHS,
yIOCKOHAJIEHHS ¥ MaciutaOyBaHHS B YKpaiHi 3 ypaxyBaHHSAM MOTpe® TypHCTiB, Oi3Hecy Ta
BIJIMOBITHUX 1HCTUTYIIIH.

VY Mexax i€l ctaTTi 00’ €KTOM OIIIHIOBAaHHS € HEe HasBHA KOMeEpLiliHa 4u ep)kaBHa nudpoa
cuctema, a copMoBaHa aBTOPOM KOHIIENTyajlbHa MOJENb MUGPOBOI TIaTGopMu sl yIIpaBIiHHSI
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TYPUCTHUYHOIO JIOTICTUKOIO. BOHA pO3risigacThes sIK MPOEKTHE IUGPOBE PIlIEHHS, MO IHTETPYE
MapuIpyTH, TPAHCIIOPTHI, CEPBICHI, KyJIbTYpPHI, IUIATIKHI Ta aHATITHYHI KOMIIOHEHTH i IpU3HAaYeHE
JUTSI TIOJANTBIIIOT MIJIOTHOI anpoOartii B Ykpaini. BiamoBigHo, 3aponoHOBaHU METOAMYHHUM TT1IX11]
dopmye cucTeMy KpUTEpiiB AJs OLIHIOBAHHS PE3YyJIbTaTUBHOCTI Takoi MIATGOPMH Ha eramax
M1JIOTHOTO BIPOBAXKEHHS Ta MOJANIBIIOT0 MacITa0yBaHHS.

AHaJi3 oCTaHHIX J0CTil:KeHb Ta myOJikamiii. TeopeTwdyHe MIATPYHTS MOCHIHKECHHS
nudpoBux maathopMm y Typusmi (GOPMYEThCS Ha TEPETHHI KOHICMIH PO3YMHOTO TYPH3MY,
U poBuX O613HEC-EKOCUCTEM, OLIIHIOBAHHS 1HPOPMALIIHHUX CUCTEM 1 KYJIbTYPHOI €EKOHOMIKH.

Cepen ykpaincbkux pociigaukiB M. llleBenmrok posrasigae 1mudposizallito TypusMy SK
YUHHUK TEePCOHANI3aIlii MOCIYT, YAOCKOHAJICHHS B3a€MOJii 3 TypuUCTaMH Ta IiIBUIICHHS
edekTuBHOCTI TypuctuuHoro puHky [1]. P.Topuak, amamizyroun nm¢poBizaiiro BHYTPIIIHHOTO
Typu3My YKpaiHu, HaroJIomye Ha HEOOXiTHOCTI pO3BUTKY IIU(PPOBHUX CEPBICIB 1 CTBOPEHHS €IUHOL
iH(opMaIiHO-aHATI THYHOI TIaTGHOPMHE JIJIs1 KOOPIMHAIIT YYaCHUKIB TypUCTUYHOT cdepH [2].

V. I'peruens, M. Cirana, Y. Csu ta Y. Ky BU3Hauat0Th pO3yMHUI TypH3M K CUCTEMY, Y SKIH
nudposi TexHoOrI, naHi, GiznuHa 1HPPACTPYKTYpa, MIANPUEMCTBA W TYPUCTH B3aEMOJIIOTH JJIS
CTBOpPEHHSI HOBOi CIOXKMBYOi IIHHOCTI. ABTOPH aKIICHTYIOTh yBary Ha MEPETBOPEHHI BEIMKHX
MacHBIB JaHUX Ha MEPCOHAII30BaH1 OCIYTH Ta YIPaBIHCHKI piteHHs [3]. Takuit miaxia gae 3Mory
po3rsiaTi HUQpoBy miIarGopMy He JHIIE K KaHAI iHPOPMYBaHHS, a il K eJIEMEHT KOOpIuHAIii
TYPUCTUYHHUX MOTOKIB.

P. bamxo Tta JIx. [dens Kianma gocmiKyloTh TYpUCTHYHI TepuTOpii sIK nudposi Oi3Hec-
€KOCHCTEMH, Y SIKMX peajbHI i BIpTyaabHI 3B’ SI3KM MK ITIAMPUEMCTBAMH, OPTaHAMH YIIPABIIiHHS Ta
CIO)KHBAYaMH yTBOPIOIOTh B3a€MO3aNEkKHY Mepexy [4]. IxHi MonmoxkeHHS € BaXIMBUMH I
OoOTpyHTYBaHHS 1HTErpamiiHoi (QyHKIi TIatrGopMu, OJHAK HE MICTATh KOMIUIEKCHOI CHCTEMH
MOKa3HUKIB i1 ToricTuuHOi pe3ynbraTuBHOCTI. J{. Byxaiic Ta A. AMapaHrrana rnoB’s3yl0Th pO3BUTOK
PO3YMHOTO TYpH3My 3 TEXHOJIOTIYHOI IIIaTdOpMOro, IO 3abe3neuye oOomnepaTUBHUN OOMIH
iHpOpMalli€l0 MK 3aI[iKaBICHUMH CTOPOHAMH, IEPCOHANI3AIIIO0 TPOMO3HLIN 1 MIATPUMKY TypHUCTa
Ha pi3HUX eTamax moaopoxi [5]. BomHowac aBTOpW NpHUIUISIOTH OCHOBHY yBary (opMyBaHHIO
TYPUCTUYHOTO JIOCBiy, TOII SIK BIUTUB IJIATGOPMU Ha TPAHCHOPTHY JOCTYIHICTb, MPOCTOPOBUI
PO3IOILT MOTOKIB 1 IOXOU JIOKAIBHUX IIIMPUEMCTB POZKPUTO HETOCTATHRO.

MeToauyHy OCHOBY OIIIHIOBaHHS IM(PPOBUX CHUCTEM CTaHOBHUTH Mojenb B. Jlemona Tta
E. MakuiHa, y ki pe3yJbTaTUBHICTh 1HPOPMAIIIITHOT CHCTEMHU BU3HAYAETHCS Yepe3 AKICTh CUCTEMH,
iHpopmarii Ta cepBicy, IHTCHCUBHICTh BUKOPUCTAHHS, 33J0BOJICHICTh KOPUCTYBAYiB 1 YACTI BUTOAU
[6]. TIpore ii OesmocepemHe 3acTOCYBaHHS B TYPUCTUYHIA JIOTICTHIN TMOTpeOye IOTMOBHEHHS
MIPOCTOPOBUMHU, TPAHCIIOPTHUMHU, KYIbTYPHUMHU Ta EKOHOMIYHUMU MToKa3Hukami. J{. TpocOi TpakTye
KYJIbTYPHUM KaIliTaJl K aKTHB, IO BTUIIOE KYJIBTYpHY IIIHHICTH 1 BOJHOYAC MOXE CTBOPIOBATH
€KOHOMIYHI BHUTOIM, OyTH 00’€KTOM iHBecTyBaHHsS Ta ouiHtoBaHHS [7]. Lle monoxenns ¢opmye
OCHOBY [UJIsl BKJIFOUEHHS 10 METOAMKU MOKA3HUKIB 3aTy4eHHs KYJbTYPHUX 00’€KTiB, MOHETH3aIlil
KYJIBTYpHOT'O 3MICTY Ta JOKaJi3alii TYpUCTUYHUX BUTPAT.

MetoanuHi 3acaau MOOYJOBU 1HTErpaJbHUX TMOKA3HMKIB, 1X HOPMYBaHHS, 3BaKYBaHHS Ta
arperyBanHs y3aranbHeHi B kepiBHHITBI OECP i €Bponelicrkoi komicii [15]. [Iutanas ooMexeHHs
KOMITCHCAIIil M)XK CKJIaJIOBUMH Ta OI[IHIOBAaHHS YYTJIMBOCTI 1HACKCIB PO3KpHUTO y mpaisx . MyHu,
M. Hapno, M. Caiicanu, A. Canremni ta C. Tapantomm [16; 18]. s omiHioBaHHS eQeKTy
BIPOBAKEHHS 1T (PPOBOT TIATGOPMH MOXKE 3aCTOCOBYBATHCS METO/ MOABIMHOI pi3HMII [17].

Y3aranpHEHHSI HAYKOBHX MPAIlh CBIIYUTH, III0 HASIBHI IMiIXO1 BUCBITIIOIOTH OKPEMi aCTICKTH
nudposizaii Typu3My, OJHAK HE 3a0e3MeuylOTh KOMIUICKCHOTO OIlIHIOBaHHS IUIaTGOpMHU sK
IHCTpYMEHTY yINpaBJIiHHSA TYPUCTUYHOIO JOTiCTUKOIO. HeBupilIeHMM 3anuiiaeThCsi 3aBIaHHS
MOETHAHHS JIOTICTUYHUX, TEXHOJIOTIYHMX, KOPUCTYBAIlbKHX, KYJIbTYPHHX, €KOHOMIYHUX 1
CYCHUIbHO-EKOJIOTIYHUX PE3YJIbTATIB y MEXax €IMHOr0 METOAMuYHOro miaxony. Came 18 HaykoBa
MporajuHa BU3HAYA€E HAIPSM 1 JIOTIKY MOAAIBIIOTO JOCIIIKEHHS.

49



JKypHaj cTpaTeridyHuX eKOHOMIYHHX J0CTiKeHb, Ned(33), 2026 ISSN 2786-5398
Journal of Strategic Economic Research, Ne 4(33), 2026 elSSN 2786-5401

MeTo10 aocaixKeHHsl € PO3POOICHHS METOAMYHOTO T1IX0TY 0 KOMIJIEKCHOTO OI[iHIOBaHHS
epeKTUBHOCTI U(pPOBOi MIATHOPMHU YIPaBIIHHS TYPUCTHYHOIO JIOTICTUKOIO Ha OCHOBI CHCTEMHU
JIOTICTUYHUX, TEXHOJOTIYHUX, KOPHUCTYBAIlbKUX, KYJbTYPHHX, EKOHOMIYHHUX 1 CYCIJIBHO-
€KOJIOT1YHUX IMOKa3HHKIB.

Pe3yabTaT Ta 00roBOpeHHs. Y MexXaxX IIbOTO JOCHIKEHHS TYPHUCTHYHA JIOTICTHKA
PO3IIISIIAETBCS SIK CYKYINHICTh MPOLECIB IUIaHYBAaHHS, OpraHizamii, KOOpJAWHALIi Ta KOHTPOJIO
MePEMIIIIEHHST TYPUCTIB, a TAKOXK IMOB’s3aHUX 13 HUM 1H(OPMAIIHHUX, TPAHCIIOPTHUX, CEPBICHUX 1
¢inancoBux mnoTokiB. Ha BigMiHYy BiJ TpaauLidHOI JIOTICTMKH, y SKii OCHOBHHM 00 €KTOM
YOPaBIIHHS € TIEPEBAXHO MaTEplaIbHUH TOTIK, Y TYPUCTHYHIN cepi IeHTpalbHE MICIle Mocijiae
JIOAMHA, TEPEMIIIeHHS $KOI CYNPOBOKYETHCS MOCTIOBHUM CIIO)KMBAHHSAM TpPAaHCIOPTHHUX,
iHQopMaIiiHUX, KYJIbTYPHHX, TOTCIBHUX, €KCKYPCIHHUX Ta IHIIMX MOCAyr. BiamoBigHO, SIKiCTBH
TYPUCTUYHOTO MPOAYKTY 3aJE€KUTh HE JIMIIE BiJl XapaKTEPUCTHK OKPEMHX IOCIHYT, a W BiJ IXHBOI
4acoBOi, MPOCTOPOBOI Ta iHGOPMAIIHHOT Y3TOHKEHOCTI.

VY mporeci oprasizauii HOZOPOXKi TYPUCT B3a€EMOJIE 3 PI3HUMH IMOCTaYaJbHUKAMH TTOCIYT,
cepen SKUX TPAHCIIOPTHI MiANPHEMCTBA, 3aKIaJd PO3MIIICHHS 1 XapuyBaHHsS, My3ei, KyJIbTYpHI
YCTaHOBH, €KCKYpCiiiHI oprasi3arii, opraHizaTopy HOAiNA Ta IUIaTLKHI cepBicH. [HGopmaris npo mi
MOCITYTH YaCTO PO3MIIIYETHCS HA PI3HUX MUPPOBUX pecypcax, Ma€ HEOAHAKOBY CTPYKTYPY Ta MOXKE
OHOBJIIOBAaTUCS HECBOE€YACHO. Taka (hparMeHTapHICTh YCKIaAHIOE (POPMYBAHHS MapIIPyTy, 301IbIIYy€E
BUTpATH Yacy Ha MONIyK iH(opmallii, IepenIkomKae y3ropKEHHIO OKPEMUX €JIEMEHTIB TIOJIOPOKI Ta
00MeXy€e MOKIIMBOCTI YIPaBIIiHHS IPOCTOPOBUM PO3IOIUIOM TYPUCTUYHUX MOTOKIB [8].

Po3BuTOK 1HM(PPOBUX TEXHOJIOTIH CTBOPIOE MEPEAYMOBH i OO €THAHHS PO3PIZHEHHUX
YYaCHHMKIB TYpUCTHUHOI cepu B Mexax enuHoro iHdopmariifHoro cepenoBuiia. IHTerparis
nudpoBUX pillieHb, NaHUX, (HI3UYHOI 1HPPACTPYKTYPH, MIAMPUEMCTB 1 KOPHCTYBadiB 3a0e3neuye
(bopMyBaHHS B3a€MOIIOB’3aHOT TYPUCTHYHOI €KOCHCTEMH, Y AKii BiOYBa€eThCs MOCTIHHUI OOMIH
iHopMmariiero Ta KOOpAWHAISA i MDK IMOCTAaYaJIbHUKAMU IOCTYT. 3a TaKuX YMOB IHU(pOBHiA
IHCTpYMEHT JOIIUIBHO pO3IJISAaTH HE JIMIIE SK KaHall KOMYHIKalii 3 TypHCTOM, a sK
1H(paCTPyKTypHUI €IEMEHT y3TO/UKEHHS JTiSJIbHOCTI YYaCHUKIB TYPUCTUYHOTO PUHKY [9].

€Bporeiicbka KOMICisi 3a3Haydae, M0 MUQPOBI pilIEeHHS CHPUAIOTH Y3TOJDKEHHIO MOIMUTY 1
MPOTO3HILii, 3SMEHIIIEHHIO BIUIMBY CE30HHHUX TYPUCTUYHUX MOTOKIB Ha MICIIEB1 pECypCH, TPAHCIIOPTHI
CHCTEMH Ta CEpBICH, a TaKOX HiJABHUIIYIOTh MOXKIMBOCTI JUIsI BUMIPIOBAHHS TEHACHLINA PO3BHUTKY
TypusMmy. OcobnuBOro 3HaueHHsi HaOyBa€ MOEAHAHHS CTAaTHUCTUYHHUX JIaHUX 13 ONEpPaTUBHUMHU
iHpopMaLIHUMH TTOTOKaMH, 10 Ja€ 3MOTY MiATPUMYBATH MPUUHATTS YHOPaBIIHCHKHX DILICHb HA
pI3HUX TepUTOpiabHUX piBHSAX [10].

VY 1poMy JocHiKeHH] i U(GPOBOIO MIaTHOPMOIO YIPABIiHHA TYPUCTUYHOIO JIOTICTUKOIO
3aMpoOIIOHOBAHO PO3YMITH 1HTErpOBaHy 1H(OpMaIiIHO-KOMYHIKAIIHHY CHUCTEMY, sika 3a0e3neduye
30upanHs, OOpoOJeHHs, OOMIH 1 BHKOPHCTAHHS JaHUX [UIS KOOpPAMHAIIl TYpPUCTUYHHUX,
TPAHCIIOPTHHX, 1HGOPMAIITHUX, CEPBICHUX, KYJIbTYPHHX 1 IHAHCOBUX MOTOKIB, @ TAKOXK MIATPUMYE
B3a€MO/III0 TYPUCTIB, MIAMPUEMCTB Ta OPTraHiB YIPABIiHHS TYPUCTUYHUM HATIPSIMOM.

[MudpoBy mrarpopMy HEAOUUIBHO OTOTOXKHIOBATH JIMIIE 3 MOOUTPHUM JOJIaTKOM.
MoOGinbHUE TOJATOK € KOPUCTYBAIbKUM 1HTEp(ercoM, 3a OMOMOIOI0 SIKOTO TYPHCT OTPUMYE
JOCTYII 10 MapuIpyTiB, HaBirailii, OpOHIOBaHHS, OIUIATH, KYJIbTYPHOTO KOHTEHTY Ta PEKOMEHIAITIH.
Bonnouac mmargopma Mae muUpIIy CTPYKTYpY W OXOIUTIO€ 0a3u JaHMX, MEXaHi3MHU iHTerpamii i3
30BHINIHIMU CEpBiCaMU, aaTOPUTMU (OpMyBaHHS MApUIPYTIB, AHAIITUYHI MOJYJ, KaOIHETH
HiANPUEMCTB Ta IHCTPYMEHTH YIPABIIHCHKOIO MOHITOPUHTY. TakuM 4MHOM, MOOITBHHUNA TOJATOK
3a0e3medyye B3a€MOII0 3 KIHIIEBHM KOpuCTyBaueM, a IudpoBa muardopma BHUKOHYE (GYHKIIIT
HAKONMYECHHS JaHUX, KOOPAWHAI] YYaCHHKIB 1 MITPUMKHU yIPABIIHCHKUX PIlLICHb.

DyHKIIOHATBHY POJIb MUGPOBOI MIATHOPMH B CHUCTEMI TYPUCTHYHOI JIOTICTUKH JOIIBHO
BHU3HAYATH BIJOBIIHO JI0 BU/IIB ITOTOKIB, 5IKi BOHA 00’ €JHY€ Ta KoopauHye (Tabm. 1).
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Tabnuysa 1

DyHKIiOHAJIBbHA PoJb LU (POBOI IVIAT(HOPMH B YIIPABJiHHI TYPHCTHYHOIO JIOTiCTHKOIO

OuikyBaHuii ynpasJiHCbKHii

BUTPATHU TYyPHCTIB

Ta Bi3yaJli3allis pe3yJbTaTiB

Bup norok 3MicT MOTOK ®@ynknii mudposoi naardopmn
A Y Y YHKUIT unpp (bop pe3yasTaT
[epeminienus TypucTiB | @opMyBaHHS MapLIpyTiB, HaBiramis, | CKOpOUeHHs HENPOAYKTHBHUX
Typuctnunuit | Mk 00’ekTamu Ta | peKoMeHauii, Nepepo3noIiI | epeMillieHb 1 3MEHIICHHS
TEPUTOPISIMU BiJIB1/lyBayiB KOHLIEHTpALi] TYpHUCTIB
. . |Inrerpamist po3kianis, mnoOyaOBa| . N
[epeminienus TYPHCTIB paud - p B, YAOBA i ymenns TPaHCIOPTHOT
N . MYJIBTUMOIATEHUX MapuIpyTiB, . .
TpaHcriopTHUi | pi3HUMHU BUJIAMH | . . »| 1OCTYHHOCTI ~ TypHUCTHYHHX 1
BiZIOOpaXKCHHSI 4Yacy 1 BapToCTi N
TPaHCIIOPTY N KYJIBTYpHHUX 00’ €KTIiB
013 /IKH
. , 36upanns, cHCTeMaTHu3allis, | SMEHIICHHS iH(popMamiiHO1
.. . | JlaHi mpo 06’ €KTH, TOCITYTH, . .
Indopmaniiinuii OHOBJIGHHS Ta  IEpCOHANi3amisd | HEBU3HAUCHOCTI Ta BUTPAT 4acy
MOJi{, MAPIIPYTH T YMOBH | .
iHhopmarii HAa TUTAHYBaHHS
Hananns nociyT | [Tomyk, TOpiBHSHHS, OpOHIOBAaHHS, | Y 3TOIKEHHS OKpEeMHX
CepBicHui TOTETHLHOTO PO3MIIICHHS Ta | MIATBEPKEHHS Ta  OIIHIOBAHHS | €IEMEHTIB TYPUCTUIHOTO
iH. TTOCITyT MIPOIYKTY
. . | EmexTpoHHa oruIaTa, o6k | [TixBumeHHs TIPO30POCTi
. . Omnara mociyr i po3monin . Cy .
dinancoBuit S TpaH3aKIii, KOMICiH i MapTHEPCHKUX | pO3paxyHKIB 1 (hopMyBaHHS
JIOXOJIiB MIJK YYaCHUKAMH
BHUIUIAT JUKEepeJ1 10X0y miaathopMu
[ommpennst kynbrypHoro | [ludposi  karamorw, aynioriny, | Po3mmpenHss BUKOpHCTaHHS Ta
KynbrypHuii 3MICTY ~ Ta  3aJy4eHHs |KBUTKHM, TEMaTH4YHI  MapIIpyTH, | MOHETH3aLil KYJITYPHOTO
KyJIbTYpHHX 00’ €KTIiB IIPOCYBaHHsI MAJIOBIZIOMHX 00 €KTIB | KamiTay
aHl  [pOo  NOBEAIHKY, | ATperyBaHHs JaHHX, (HOpMyBaHHS .
. . A . P JUHKY, | Arperysat A » bopmy Indopmauiitne  3abe3nedeHHs
AmHaniTHYHuHA HEepeMIllleHHs], 3alUTH Ta|IIOKa3HUKiB, HIPOTrHO3YBAHHS ITOIUTY

YIPaBIiHCHKUX PillIeHb

Iicepeno: pospobneno asmopom.

Cucremaru3antisi, HaBeJieHa B Tabi. 1 mokasye, 1o uugposa miatpopma Mae 3ad6e3mMeuyBaTi
He i307b0BaHi IMQPOBI cepBicHM, a HACKPiI3HY KOOPJAMHAIIIO B3A€MOIOB’A3aHMX TIOTOKIB. i
GyHKILIOHYBaHHS Tepefdavyae MOCHiJOBHE MEPETBOPEHHS JNAaHUX PO TYPUCTHYHI, TPAHCHOPTHI,
CEpBICHI Ta KYJIbTYpHI pPECypCcH Ha aJanToBaHy IMPOMO3UIII0 MJis KOPUCTyBada, OpraHi3allito
NEpeMIIlIeHHs] Ta CHOXHMBAHHSA NOCIYT, 3/1MCHEHHS TpaH3akUiii 1 (opMyBaHHS aHATITHYHOI
iHdopmarrii. B3aeM03B’ 30K 1IUX €JIEMEHTIB y MPOIIECHOMY BUMIpi HaBeAeHO Ha puc. 1.

TypuctryHi,
TPAHCIIOPTHI = . . .
PaHCIop M dopMyBaHHS Ilepemimenus [ B Amnamrtnka i
BiCHI Ta . i . .y
CCPBICHI Tt IaTerpanis aJanToBaHoOl 1 CHOXKUBaHHS 3mificHeHHS KOPHUTYBaHHS
KyJIbTYpHI - .
YARTYP JaHUX MIPOTIO3UIIi] MOCTTYT TpaH3aKIin PpILICHB.
pecypcu

Iicepeno: pospobneno agmopom.
Puc. 1. Jlorika pynkuionyBanus uudposoi niaar@opmMu ynpaBJliHHS
TYPUCTHYHOIO JIOTiCTHKOIO

3amponoHOBaHa MOCTIOBHICTh BigoOpaXkae IUKITIYHUA XapakTep (yHKIIOHYBaHHS
maatdopmu. JlaHi, oTpuMaHi B pPE3yJbTaTi BUKOPHUCTAHHS MapHIPYTiB, OpOHIOBaHHS TIOCHYT,
BiJIBIAYBaHHs KYJbTYPHHX OO €KTIB 1 31IHCHEHHs IJIATEXiB, OBEPTAIOTHCS 10 CUCTEMHU Y (opMi
aHamiTuyHoi 1H(Mopmarii. Ha ii OCHOBI MOXYTh KOpHUTYBaTHUCS PEKOMEHAIlli, TPaHCIOPTHI
MapuipyTd, iHQOpMaLiiHe HANOBHEHHS, MAPTHEPCHKI MPOIMO3MII Ta CIOCOOM PO3MOALTY
TYPUCTHYHHX MOTOKIB. OpraHizallis eKOHOMIYHOTO CITIBPOOITHHUIITBA Ta PO3BUTKY TAKOX BiJ3HAYAE
MOCWJICHHS poJii LU(POBUX IHCTPYMEHTIB, IITYYHOTO IHTENEKTY W JeTali30BaHUX JaHUX Y
MIJIBUIIICHH] €)EKTUBHOCTI YIPABIIHHS TYpPU3MOM Ta PEryloBaHHI MOTOKIB BijiBiayBauiB [11].
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Orxe, mudppoBa 1uiarhopMa YTBOPIOE EAWMHUN KOHTYp VYOPABIIHHS, IO TMOETHYE
iH(popMaLiiiHe 3a0e3MEYCHHS TYPHCTA, KOOPAMHALIIO IOCTAYalbHHUKIB IIOCIYr, OpraHi3aiio
TnepeMillleHHs, TIPOBEJCHHS TPaH3aKlliii i HAKONMYEHHS NAaHUX JUIsS TMOAAIBLION0 aHamizy. li
pe3yIbTaTUBHICTh IOBUHHA BU3HAYATHUCS HE JIMIIE CTaOIIBHICTIO TEXHIYHOTO (PYHKIIIOHYBaHHS 200
KUTBKICTIO KOPUCTYBadYiB, a W 3/IaTHICTIO 3a0e3MeuyBaTH Y3TOKEHICTh TYPUCTHYHHX ITPOIIECIB,
1 ABHUIYBATH JOCTYIHICTh 00’ €KTiB, HOKpAIyBaTH TYPUCTUYHHIA TOCBI/l, CTBOPIOBATH €KOHOMIYHHI
edeKT IS MAMPUEMCTB 1 CIPHUITH 3ATYYCHHIO KYJIBTYPHOTO KaIliTaly 0 TYPUCTHYHOTO O0OPOTY.
Ile mMONOXKEHHS € BHXIAHOK OCHOBOIO I MOJANBIIOrO (OPMYBaHHS KPUTEPIiB 1 MOKA3HUKIB
OIliHIOBaHHS €()eKTUBHOCTI TIATGOPMH.

KynbrypHuil Kamitanl € BaXXJIMBOIO CKJIAJO0BOKO LU(POBOI IUIaTHOPMHU  YIPaBIIHHSA
TYPUCTHYHOIO JIOTICTUKOIO, OCKUIBKH (hOpMYE 3MICT TYpUCTUYHUX MAPIIPYTIB 1 MPHUBAOIMBICTH
TYPUCTUYHOTO HANpsAMY. Y MeXax JAOCHIHKEHHS BiH PO3IIIAIAETHCS K CYKYIHICTh MaTepiajibHUX i
HeMaTepiaJbHUX KYJIBTYPHHX pECypCiB, SKI MOXYTh OyTH BHUKOPHUCTaHI MJII CTBOPCHHS
TYPUCTUYHOTO MPOAYKTY Ta OTPUMAHHS €KOHOMIYHOTO pe3ynbTaTy. Jlo HUX HajexaTb rmam’sITKH,
My3ei, apxiTeKTypHI 00’€KTH, Tpajauilii, peMeciia, JIOKaJbHa TaCTPOHOMIs, MHCTEI[bKI Tomii Ta
MPOAYKTH KPEATUBHHUX 1HIYCTPIH.

3ay4eHHs TaKHX PeCypCiB 10 TYPUCTHIHOTO 000pOTY MOTpeOye U poBOI MPEACTABICHOCTI,
aKTyanbHOI 1H(OpMaIlii, TPAHCIIOPTHOI JOCTYMHOCTI, BKJIIOYEHHS IO MAapIIPYyTiB 1 MOXKIUBOCTI
OpontoBanHs mociyr. [udposa miardhopma mae 3Mory cucremMaTH3yBaTd Il JaHl Ta GOpMYBaTH
MEPCOHATI30BaHl ICTOPUYHI, raCTPOHOMIYHI, MUCTELbKI H KOMOiHOBaHI MapumpyTH. OmHOYACHO
PEKOMEHJIAIlIHI aJTOPUTMHU MOXYTh TOEIHYBATH BiJIOMI O00’€KTH 3 MaJIOBIJIOMHUMH JIOKAI[ISIMU,
CIIPHSIFOYH OUTBII PIBHOMIPHOMY PO3IOILUTY TYPHUCTHYHHX MOTOKIB [ 12—14].

[TomanbmyM pe3yIbTaToOM iHTErpaIlii KyJbTYPHOTO KamiTaly € Horo 1udpoBa MOHETH3AIIIS —
IIe TEPETBOPEHHS KYyJAbTYPHOTO pecypcy Ha JIOCTYNMHHUN aisi mpualOaHHsS abo OpOHIOBaHHS
TYPUCTHYHMIT TIPOAYKT. [i (opMamMu MOXyTh OYTH TpPOJaX KBHUTKIiB, OpPOHIOBAHHS EKCKYpCiii,
ayaioriiu, TYpUCTHYHI KapTH, TEMAaTUYHI MapLIPYTH, JIOKAJIIbHA MPOIYKIIis TA KOMITJICKCHI MTAKETH.

ToOTo, KymbTypHHI KamiTaal y CTPYKTypl ImIaTrGopMu OJHOYACHO BHUCTYIAE 3MICTOM
TYPUCTUYHOI TPOMNO3ULIi, YWHHUKOM (OpMyBaHHA MapIIPYTIB 1 JKEPEIOM EKOHOMIUHOTO
pe3yiabTaTy, 0 0OTPYHTOBYE MOTO BKIIOYEHHS /IO METOJUKH OIIHFOBaHHS €()EKTUBHOCTI.

OninroBaHHs eQeKTUBHOCTI IU(POBOI TIaTHOPMHU YIPABIIHHSA TYPUCTUYHOIO JIOTICTUKOIO
3ampOIIOHOBAHO 3AIMCHIOBAaTH 3a BOCHMHUETAITHOIO IOCIHIJIOBHICTIO, SIKa OXOIUTIOE€ (hOPMYBaHHS
iHpopManiiiHoi 6a31, po3paXyHOK YaCTKOBHX MOKA3HUKIB Ta iX y3araJbHEHHS B IHTETpaJIbHY OILHKY.

BusnauenHs Mex dopMyBaHHS Bubip 30upaHHs
OI[IHIOBAHHS ¥ 06a3oBOro piBHs  [== ITOKA3HMKIB = JAHUX
[uTepnperaris Po3paxyHok BusHaueHHs - HopmyBanus
pe3y/IbTaTiB 1HJCKCIB Bar MMOKa3HUKIB

Iicepeno. pospobneno agmopom.
Puc. 2. ETanu ouiHioBaHHA epekTUBHOCTI HM(pPoBOI niiaTdopmMmu ynpapJaiHHS
TYPUCTHYHOIO JIOTiCTHKOIO

Ha mnepmomy erami BH3HA4YarOTbCcs TEPUTOpIsS W TEpiof OLIHIOBAHHS, IJIBOBI TPYyNHU
KOpHUCTYBaviB, QPyHKIIIT MIaTGOpMH, TIEPETIK TYPUCTUUHUX MIIMPUEMCTB 1 KyJbTYpPHUX 00’ €KTIB.
Jpyruii eran mepenbavyae BCTAaHOBJICHHS 0a30BHX MOKAa3HHMKIB 0 BIPOBAKEHHS IIATQOPMHU:
TPUBAJIOCTI TYPUCTUYHUX MApPIIPYTIB, TOCTYMHOCTI 00’€KTIB, MPOCTOPOBOTO PO3IMOALTY MOTOKIB,
KUTBKOCTI OpOHIOBaHb, BiJIBITyBAaHOCTI KYJIbTYpHUX 00’€KTIB, TOXOJIB MapTHEPIB 1 3aI0BOJICHOCTI
KOpPHCTYBaYiB.
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[Tomanmpmii erany BKJIIOYAIOTH (OPMYBaHHS CHUCTEMH TOKA3HHKIB, 30MpaHHSA JaHUX, iX
HOpPMYBaHHS, BU3HAUEHHsS BaroBHX KOEQIIIEHTIB 1 PO3paxyHOK iHAEKCiB. OTpuUMaHi pe3yiabTaTu
BUKOPHCTOBYIOTBCS JUISl BUSBJICHHS CIA0KHMX CKJIAQIOBUX IIaTGOPMH, KOPUTYBAHHS MapIIPYTHHX
AJITOPUTMIB, NEPEPO3MOALTY TYPUCTUUHUX MOTOKIB 1 OOIPYHTYBaHHS JOLIIBHOCTI MacIITa0yBaHHS
u(poBOro pilIeHHS.

J1s KOMIIJIEKCHOTO OIIIHIOBAHHS 3alPOIIOHOBAHO COPMYBATH IIICTh IPYN MOKA3HUKIB, 110
XapaKTEePU3YIOTh OCHOBHI Pe3yJIbTaTH (PyHKIIIOHYBaHHS 1M(poBoi uiargopmu (Tadi. 2).

Tabnuys 2
Cucrema noxkasHukis epekTuBHOCTI M (PpoBOI MIIATHOPMH yIPABJIiHHSA

TYPUCTHYHOIO JIOTICTUKOIO
I'pyna nmoka3HukiB ITo3HavyeHHs1 OCHOBHi MOKA3HUKH J:xepena nanux
TPHUBAJICTh Mapit ; TpPaHCIOPTHA .
. . p . p’ pyTY: Tpanctiop MapIIpyTHI Ta
Jlorictnuna e(heKTHUBHICTD (L) JIOCTYITHICTh 00’€KTiB; PiBHOMIpHICTB

PO3MOJIITY TYPUCTHYHUX TTOTOKIB

reoJIOKaIiiHi faHi

. . 9JacTKa OE3MOMHUIIKOBUX CECiif; aKTyaNbHICTh | BHYTPIIIHSA  aHalTHKA
TexHoJIOTiYHa SKICTh (D) . ) .
iH(opMmallii; yac BiAMOBIJli CHCTEMH miatGopmu
AKTHBHICTb KOPHCTYBaYiB; KOHBEpCis .
Kopucrysaipka . A ) aHamiTHKa  TIaTGopMH,
: (8)] peKOMeHaliii y BigBigyBaHHS, piBEHb
eexTHBHICT . OIUTYBAHHS
38/I0BOJICHOCTI
3aIy4eHHs  KyJIbTYpHHX  00’€KTiB 0 .
Buxopucranus y . YIBTYP 5 O ami miarpopMu  Ta
. (©) MapuipyTiB;  BiABiyBaHHA  MaJOBIIOMHX
KyJBTYPHOTO KaIliTary 2 Y KyJBTYPHHUX YCTAHOB
JIOKaIliif; 4acTKa KyJbTypPHUX TPaH3aKIii
. npupict  OpOHIOBaHb;, NPHPICT  JTOXOMIB
ExonomMiuna pHp P L JIOXOMIB | e Temn OpOHIOBAHHS,
. (E) JIOKaJBHUX  TApPTHEPIB;  PEHTAOENBHICTD | . . .
eexTHBHICT . " ¢inancosi nani
iHBeCTHIIIN

BUKOPUCTAHHS TPOMAJCHKOTO TPAHCIOPTY;
JNOCTYIHICTh IS  MaJIOMOOITBHUX TPYI;
JaCTKa MICIIEBUX MaJTUX ITiIIPHEMCTB

MapUIpyTHI JaHi, peecTp
MapTHEPIB

()

CTaicTh i TOCTYITHICTh

Iicepeno: pospobneno asmopom.

JIJist TpakTUYHOTO 3aCTOCYBAaHHS METOAMKHU TPUBATIICTh MAPIIPYTY BU3HAYAETHCS SIK CEPEIIHE
3HA4YCHHS Yacy MPOXOJUKEHHS c(POPMOBAHHMX MapUIpyTiB, @ TPAHCIOPTHA JOCTYITHICTh — SIK YacTKa
00’€KTIB, NOCTYITHUX TPOMAJCHKUM TPAHCIOPTOM y MEXaX YCTaHOBJICHOIO HOPMATHUBHOTO Hacy.
PiBHOMIpHICT MPOCTOPOBOTO PO3MOALTY TYPHUCTHYHHX TOTOKIB OIIHIOEThCS K 1-G, ne G —
KoedirienT J[XHHI, po3paxoBaHUIl 3a KUIBKICTIO BiABiIyBaHb TypHCTHYHUX 00’ekTiB. KoHBepcis
pEeKOMEHIalllii y BiABIAYyBaHHS pPO3PAXOBYEThCSA SK BIIHOMIEHHS KUIBKOCTI TIATBEPIKEHHUX
BiJIBiTyBaHb JI0 KITbKOCT1 BIIKPUTHX PEKOMEHAIIINA. 3aTy4eHHS KyIbTYPHUX 00’ €KTiB BUBHAYAETHCS
YaCcTKOIO iX y chOpMOBaHUX MapuIpyTax, a MOCTYIMHICTh I MaJOMOOUIBHHUX TPy — YaCTKOKO
MapuIpyTiB 1 00’ €KTiB, 1110 BiNOBIJAIOTh YCTAHOBJICHUM KPUTEPISAM JTOCTYIHOCTI. [HIII MOKa3HUKH
PO3paxoBYIOTHCS SIK CEPEIHI 3HAUEHHS, YaCTKH 200 TEMITH TPUPOCTY BIATOBIAHO 10 iX EKOHOMIYHOTO
3micty. Kpurepii Ta HOpMaTUBHI MeXi BCTAHOBIIOIOTHCS J0 MOYATKY OI[IHIOBAHHS 1 3aJTUIIAIOTHCS
HE3MIHHUMH JIJIs1 BCIX TIOPIBHIOBAHMX TIEPiOIiB.

Jns  3abe3neueHHs] TOPIBHAHHOCTI MOKAa3HMKIB, BHPAKEHUX Y PIZHUX OJMHUILIX
BHUMIPIOBaHHS, X 3HAYEHHS HOPMYIOThCS B iHTepBai Bix 0 g0 1 [15].

J1s TOKa3HUKIB-CTUMYJIITOPIB, 3pOCTAHHS SIKUX XapaKTepHU3ye MiABUICHHS e(EeKTHUBHOCTI,
BUKOPUCTOBYETHCS (hOopMyIIa:

. _min ’
_ Xgi~Xgj

Zgj — ymax_ymin

i 1)

JU1s TOKa3HUKIB-IECTUMYJIISATOPIB, 3SMEHILICHHS IKMX CBIIYUTh PO MOJIMIIEHHS Pe3yIbTaTy,
HOPMYBaHHS 3/IIHCHIOETHCS 32 (POPMYIIOIO:

X
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Zg) = )ﬁ% )

8) 8)

JI€ Zg; — HOPMOBAHE 3HAYEHHA (j)-TO MOKA3HUKA B MEXaX (g)-i rpymu;

Xgj — (PAKTUYHE 3HAUCHHS TOKA3HUKA;
gj‘in i nglax — BIANOBIAHO MiHIMAJIbHE Ta MaKCHUMaJbHE 3HAUYEHHs ITOKa3HUKA. Mexi
HOPMYBaHHS BU3HAYAIOTHCS 32 HE3MIHHOIO pePEPEHTHOIO BHOIPKOIO, HOPMATUBHUMH MEKaMH a0o
[ITHOBUMH 3HAUEHHSIMH, OJTHAKOBUMHU JIJISl BCiX MOPIBHIOBAHUX MEPIOJIIB 1 TEPUTOPIH.

Jlo cTUMyIISITOPIB HajeXaTh TPAHCIIOPTHA JOCTYIHICTh, aKTUBHICTh KOPUCTYBAUiB, IPUPICT
OpOHIOBAHb 1 MPUPICT OXO/IB MAPTHEPIB. JleCTUMYIATOpaMH € TPUBATICTh MAPIIPYTY, YaC BiAMOBI I
CUCTEMH Ta KIJIbKICTh TEXHIYHUX 3001B.

I'pymnoBwmii iHgeKkc eheKTUBHOCTI BU3HAYAETHCA SIK 3BaYKEHA CyMa HOPMOBAaHUX MOKA3HUKIB!

3)

X

m
Ig= Zj=g1 Wgj Zgj
ne Iy — innexc (g)-i rpyny;
Wgj — BaroBuii KOeQilli€HT MOKA3HUKA,;
Mg — KUIbKICTh MOKA3HUKIB Y TPYIII.

Ha erani nepBuHHOI anpoOariii METOIMYHOTO MiJX0AY MPOMOHYETHCS BUKOPUCTOBYBATH
MIPUHITMAIT PIBHOI BaroMoCTi MOKa3HUKIB. Baropuii Koedili€eHT KO)XKHOTO YaCTKOBOTO TIOKa3HHKA B
MeKax BiJMOBIAHOI TPYIH BU3HAYAETHCS 32 (OPMYIIOIO:

Woi = —. 4)
g7 my,

[Tpu oMy cyma Bar y Mexax KOKHOI Ipylnu Mae€ JOpiBHIOBAaTH oauHUII [ 15]:
()

Mg -
X wg =1

VYV pesyabTaTi po3paxoBYIOTHCS 1HAEKCH JOricTU4HOi edekTuBHOCTI (If), TexHOmOridHOI
skocti (Ip), xopucryBanbkoi edexruBHocTi (Iy), BUKOpUCTaHHS KynbTypHOro kamitany (Ic),
exonomiunoi epexruBHocTi (Ig), cramocti i mocrymuocti (Ig).

[nTerpanbHuil iHAEKC ePEKTHUBHOCTI HHUQPPOBOI MIaTGOPMHU MPONOHYETHCS BHU3HAYATH HA
OCHOBI IIIECTH TPYIOBUX 1HICKCIB:

Iprr, = I{ IR IV IECIE RIS, (6)
ne lppy, — iHTerpanbHuii iHaeKe epekTuBHOCTI UG POBOI MIaTHOPMHU;
Iy, Ip, Iy, I¢, I, Is —BiaqnoBiaHi rpymnoBi iHaAekcH; (0, ..., Ag) — BaroBi KoeQilli€HTH TPYII.
CymMa BaroBux Koe(iIieHTIB TPy Ma€ TOPIBHIOBATH OJIMHMIII:
aL+aD+au+(Xc+aE+aS=1. (7)

Ha erani mnepBuHHOI ampoOarii BaroBi Koe(dIIiEHTH IIECTH TPYHMOBUX CKJIAJOBHX
MPUEMAIOTHCS PIBHUMH:

v (8)
0(L=0(D=0(U=0(C=0(E=0(S=E

3a Takoro MmaxXoay IHTETPAJbHHUMA 1HJACKC BH3HAYAETHCS SK CEPEIHE T€OMETPUYHE IIECTH
IPYNOBHUX 1HAEKCIB:
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CBITUUTH

IprL = 6\/ I Iplylclels:

3naueHHs iHACKCY lpp;, mepeOyBae B Mexax Bim 0 mo 1: iioro HaOMMKEHHS 1O OIMHHMII

Ipo BHCOKY e(eKTUBHICTh MiaTdopmu.

MynbTUrutikaTuBHa  opma

©)

BpaxoBY€

30aJ1aHCOBaHICTh PO3BUTKY BCiX CKJIAJIOBUX, OCKIIBKH HU3bKE 3HAYEHHS OYAb-sIKOTO TPYIMOBOTO
1HJIEKCY 3HIDKYE 3araibHui pe3yabrat [16].

Jost

iHTepnpeTamii

IHTErpaJIbHOTO

iHIeKCY e(EeKTUBHOCTI IHU(POBOI

3alpONOHOBAHO OPIEHTOBHY ILIKaNly, HaBEACHY B Ta0. 3.

IlkaJja oniHIOBaHHSA e()eKTUBHOCTI IM(PPOBoi mIaTGopmu

maThopMu

Tabnuys 3

3HavenHs iHaekcy | Pisenb edekTuBHOCTI XapakTepucTHKA

0,00<1<0,20 KPUTUYHO HU3BKUH iaTdopma He 3a0e3neuye JOCATHEHHS OCHOBHHX LijIei

0,20<1<0,40 HU3BKUI nepeBaXkaloTh MPOOJIEMHI CKJIaJOBi, HEOOXi/IHE CYTTEBE BIIOCKOHAJICHHS
0,40<I<0,60 3aJJOBUILHUN wiaTgopma 3abe3nedye 4aCTKOBHH IO3UTUBHHUI pe3yIbTaT
0,60<1<0,80 BUCOKHH 0ocHOBHI (pyHKIIi peali3yloThCst eeKTUBHO

0,80<I<1,00 JIy’e BUCOKHH JIOCSITHYTO KOMIICKCHOTO i1 30aJ1aHCOBaHOT'O pe3yJbTaTy

Hoicepeno: pospobaeno agmopom.

[aTerpanpHe 3HaueHHsT HEOOXITHO aHAJII3yBaTH Pa3oM 13 rpynoBUMH iHaekcamu. [lnardopma
HE MOK€ BBaXKATHCS 301aHCOBAHO €)EKTUBHOIO, SKIIO X04a O 0JTHA CKIIAZ0Ba Ma€ KPUTHYHO HU3bKE
3HAYCHHSI:

min(Iy, Ip, Iy, Ic, Ig, Is) < 0,20 (10)

VY Takomy pasi ynpaBliHCBKI pIIIEHHS MalOTh OyTH CIPSMOBAaHI HacamIiepes Ha CKIaJI0BYy 3
HaliMEHIINM TPYNOBUM 1HJEKCOM. Pe3ynbTaTy OIIHIOBaHHS MOXYTh BHKOPHUCTOBYBATHCS JUIS
BJIOCKOHAJICHHSI ()YHKIIOHANYy IUIAT(GOPMH, MapIIPYTHUX AaJrOpPUTMIB, MEXaHI3MIB 3aJy4eHHS
KYJIbTYPHHUX 00’ €KTIB 1 JIOKAIbHUX IiIMTPUEMCTB.

Junamiuyauii epexT ¢GyHKUIOHYBaHHS IM(poBOi TuaThopMH BH3HAYAETHCSA SK 3MiHA
IHTErPaJILHOTO 1HJIEKCY MTOPIBHSHO 3 0a30BUM IIEPIOIOM:

(11)

Alpry, = Ipr, — Iy

ne IR, — 3HaueHHs iHTErpanbHOro iHAEKCY 10 BOPOBALKEHHS MIAaTGOPMH;
I3p,, — 3HaYEHHs Hic/ ii BIPOBAIKEHHS.

Honatne 3Ha4eHHS AlpT, CBIIYUTH TIPO MiIBHINECHHS €(PEKTUBHOCTI TYPUCTUYHOI JIOTICTUKH,
BiJl’€MHE — IPO MOTIPIICHHS PE3Y/IbTaTiB.

3a HasBHOCTI KOHTPOJBHOTO TYPHCTUYHOTO HAIMPSAMY MAOIIBHO 3aCTOCOBYBAaTH METO]]
MoBiHOI pi3HuIi [17]:

DID = (17 — IE) — (If — IS)" (12)

ne I§ 1Y — 3nauenns inaexcy Ha TepuTOpIi BIPOBAIKEHHS JI0 i TiCHIS 3aIlycKy IIaTGopMu;
IOC , If — BIJITIOB1/IHI 3HAYEHHS 711 KOHTPOJILHOT TEPUTOPII.

3a BUKOHAHHS MPHUIYIICHHS MPO MapajedbHICTh TEHACHINN gonatHe 3HadeHHs DID moxke
IHTEepIpeTyBaTUCS K OIiHKa e(eKTy, OB’ I3aHOr0 3 YIMPOBAKEHHAM Lu(poBoi riardpopmu. s
JOCIIPKYBAaHOTO Ta KOHTPOJBHOTO TYPHCTHYHHUX HANpsIMiB MalOTh BHKOPHCTOBYBATHCS OJIHAKOBI
MOKa3HUKH, MEXi HOPMYBaHHS 1 BaroBi KOe(]IIieHTH, a TaKoX MOPIBHIOBaHI Mepioau
CTIOCTEPE)KECHHSL.
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[IpakTUyHa MIHHICTH 3aIIPOITOHOBAHOTO METOJUYHOTO MiIXOTy MOJISATAE B TOMY, III0 OTPUMaHI1
1H/IEKCH MOXKYTh BUKOPUCTOBYBATUCS HE JIUIIIE JUIS 3arajibHOI OLIHKY LU POBOT T1aThopmH, a i 1iis
BU3HAUEHHS KOHKPETHHUX HampsMIiB 11 BJIOCKOHaJeHHS. I[HTerpaJbHUN 1HAEKC XapaKTepU3ye
3arajJibHUM piBeHb €()EKTUBHOCTI, TOJI SIK TPYNOBI IHACKCH JAal0OTh 3MOTY BU3HAYMTH, SIKI CKJIQZOBI
0OMEXYIOTh Pe3yIbTaTUBHICTH MU(PPOBOTO IHCTPYMEHTY.

BinnoBinHiCTh NpPOOIEMHUX TPYMOBHX IHACKCIB OCHOBHUM HampsiMaM YIPaBIiHCHKOTO
BILJIUBY HaBEJEHO B Ta0II. 4.

Tabauys 4

YrnpasJiHCbKIi pillleHHS 32 pe3yJibTaTaMH ONiHIOBAHHSA IM(PoBoi naTdopmu
IIpo6aemunii ingexc BusiBjiena npoodiema OCHOBHUIT HATPSIM YNPaBJiHCHKOT'0 BILIMBY
3Ha4YH1 BUTpPATH 4Yacy, HHU3bKaA

JIOCTYTTHICTh 00’€KTIB,
HEPIBHOMIPHICTh TIOTOKIB

ONTHMI3allisl MapIIPyTiB, TPAHCIIOPTHUX 3B’ SI3KiB 1

I, — noricruunuii O ; .
L —Jorie MeXaHi3MiB I1epepo3Nnoily TYPUCTUYHUX HOTOKIB

MOJepHi3alis  TporpamHoi  iHGPACTPYKTYpH,
aBToMaTH3allisi  OHOBIEHHs  iHdopmarii Ta
MOCHJICHHS] KOHTPOJIIO SIKOCTI JIAaHUX

TexHiuHi 3001, MOBiTbHA pobOTa

Iy — TexHonmoriunmii . .
D CXHOJIO CHCTeMH, HEaKTyasbHi JaHi

HHM3bKA aKTHUBHICTbD, cia0Oka

. . OCKOHaJcHHs  iHTepdeiic repcoHami3anii
KOHBepCis pexoMeHaanil, A poeiicy, P i,

[y — xopucrysaubknii

HE3aJ0BOJICHICTh KOPUCTYBayiB

HAaBiTaIlii Ta pPeKOMEHIAIIITHOT0 MEXaHI3My

[c — xynerypHuii

HEJIOCTAaTHE 3aJTy4eHHs
KyJIbTYpHUX OO’€KTIB 1 HU3bKa
YacTKa KyJbTYPHHUX TPaH3aKIIH

PO3LIMPEHHST Mepelliky KyJbTYPHHUX  JIOKaLii,
TEMAaTHYHUX MapIIpyTiB 1 IUIATHUX KYJIBTYPHHUX
IIPOJYKTiB

[ — cranicts
JIOCTYIHICTh

cnabke 3anydeHHs TPOMaJChKOTo
TPaAHCIIOPTY Ta MiCIIEBOTO Oi3HECY

I . HU3bKMH  TIPUPICT  OpOHIOBaHb, | IEPErys] MOJETl MOHeTH3alii, HapTHEPCHKUX
E CKOHOMIHIH JI0X0/1iB a00 peHTabeIbHOCTI YMOB, KOMICIii i KaHaJIiB IPOJaxy
.| HemocraTHa IHKJIIO3MBHICTB, | MIABUIICHHS JOCTYIIHOCTI MapUIpyTiB, HiATPUMKA

JIOKAIbHUX MIANPUEMCTB i
€KOJIOTIYHIIUX CITOCO0IB IepeMileHHs

PO3BUTOK

Licepeno: pospobneno agmopom.

[TepmrodeproBoro yrpaBIiHCHKOTO BTpyYaHHs MOTpeOye rpymna 3 HAWHWKYUM 3HAYCHHSIM
iHaekcy. BogHouac pimieHHsST HE TMOBHHHI NMPUHAMATHCA 130JIbOBAHO, OCKITBKH OKPEMi CKJIaJ0Bi
wiatopMu B3aeMONoOB’s3aHl. Hampukian, HEIOCTaTHS TPAaHCHOPTHA AOCTYIHICTh KYIbTYPHHUX
00’€KTIB MOKE OJJHOUACHO 3HIIKYBATH JIOTICTUYHHUH, KYJIbTYPHUH Ta €KOHOMIYHHH 1HICKCH.

[Micns peamizaiii KOpUTyBaJILHUX 3aXOJiB OIIHIOBAHHS JOIUIPHO TOBTOPHO TPOBOIMTH.
[TopiBHAHHS 3HA4YeHb TPYMOBUX Ta IHTETPAIHHOTO 1HACKCIB Yy JAMHAMII Ja€ 3MOTY BHU3HAYHTH
Pe3yJIbTaTUBHICTh YNPABIIHCHKUX pillleHb, KOHTPOJIOBATH YCYHEHHS MPOOJIEMHUX CKJIaJOBHX 1
OOTPYHTOBYBATH IMOJIANIbIIIE MAacIITa0yBaHHS U(PPOBOI TIATHOPMH.

3anponoHOBaHMNA METOAMYHMNA MiAXiJ 3a0e3nedye KOMIUIEKCHE OIiHIOBaHHS HH(pOBOI
mIaThOpPMH, OCKUIBKH TO€JHYE TEXHOJOTIUHI XapaKTEPUCTHKH CHUCTEMH 3 JIOTICTUYHHMH,
KOPHUCTYBallbKUMH, KYJIbTYPHUMH, €KOHOMIYHHUMH Ta CYCHUIBHUMH  pe3yiabTaTamu  ii
¢dbyHkmionyBanHs. Ha BinmMiHY BiJl OIIIHIOBaHHS JIMIE 32 KUTBKICTIO KOPUCTYBayiB, TPAH3aKIIIH a0bo
(biHaHCOBOIO BijJlauero, IHTErpaJbHUM 1HIEKC BigoOpaXka€ BIUTUB IUIAT(GOPMHU Ha OpraHizaliio
TYPUCTHYHHMX TOTOKIB, 3aJy4eHHS KYJIbTYpHOTO KaiTaly Ta pPO3BUTOK JIOKaJIBHOTO
i ITPUEMHUIITBA.

[lepeBaroro migxomy € #oro aganTUBHICTH. [lepenik YacTKOBHMX TIOKa3HHKIB MOXKeE
YTOYHIOBATUCS BIIMOBIIHO A0 MacimiTady riarGopMu, 0COOIMBOCTEH TYpHUCTUYHOTO HANpsAMY Ta
noctynHocTi iH(opmarii. BomHowac 30epekeHHS IIECTH TPYNOBHUX CKIAJOBUX 3a0e3reduye
MOPIBHSAHHICTD PE3YJIbTATIB MK PI3HUMHU IIepiolaMH a00 TEPUTOPISIMU TYPUCTUYHOTO PO3BUTKY.

[IpakTuHe 3acTOCYBaHHS METOAMKUA TMOTPeOye HAIBHOCTI JOCTOBIPHHUX JaHUX TIPO
MapuipyTd, BiJBilyBaHHS, OpOHIOBAaHHS, TPaH3aKIi Ta KOPUCTYBAIbKy aKTHUBHICTh. BaxiuBo
3a0€3MeYNTH OJTHAKOBI MEPIOAM CIIOCTEPEKEHHS, BPaXOBYBAaTH CE30HHICTh TYPUCTHUYHUX TOTOKIB 1
BUKOPUCTOBYBATH 3HEOCOOJICHI JaHi BiAMOBIIHO JO BUMOT OO0 3aXHUCTY MEPCOHANBHOT iH(opmarii.
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OCHOBHUMH OOMEKEHHIMHU ITIIXOIY € 3aJICKHICTh Pe3yJIbTaTIB BiJl IKOCTI MIEPBUHHUX JaHUX,
BUOOpY MEX HOPMYBaHHS Ta BaroBux koedimieHTiB [18]. Kpim Toro, 3MiHa moka3HUKIB MOXe OyTH
3yMOBJIeHa He Juie (YHKIIIOHYBaHHSAM IuUtaTpopMHu, a W TPAHCIIOPTHUMHU OOMEKECHHSIMH,
pPEeKIIaMHUMH KaMIaHisIMUA, O€3NEeKOBMMH YMOBAaMHU a00 3arajbHOI0 JUHAMIKOIO TYPUCTHYHOTO
MONMUTy. 3MEHNIMTH BIUIMB TAaKUX YHHHUKIB JIa€ 3MOTY BHKOPHCTAaHHS 0a30BOTO TIEpiony,
KOHTPOJILHOT'O TYPUCTHYHOTO HATIPSMY Ta MOBTOPHE OLIIHIOBAHHS PE3YJIbTATIB Y AUHAMIIII.

OTxe, 3ampONMOHOBAHUN MIAXIJ MOXE BHKOPHCTOBYBATHUCS SK IHCTPYMEHT ITOTOYHOTO
MOHITOPUHTY, MOPIBHSUIBHOTO aHANi3y Ta OOTPYHTYBAaHHS YIPABIIHCHKUX PIIIEHb II0JI0 PO3BUTKY
nudpoBoi maThopMu 71 YIPaBIiHHS TYPUCTHIHOIO JIOTICTHKOIO.

BucHOBKH. Y J0CIIKEHHI 0OIpYHTOBAaHO poiib HU(POBOI MIATHOPMHU SK IHTETPOBAHOTO
IHCTPYMEHTY KOOpWHAIlIl TYPUCTUYHUX, TPAHCIIOPTHHUX, 1HOOPMAIIIHHUX, CEPBICHHUX, KYIbTYPHUX 1
dinancoBux notokiB. Ii pyHKIIOHYBaHHS 3a6€3medye 06 €AHAHHS TaHKUX IIPO TYPUCTHYHI PeCypcH
Ta Mociayru, GopMyBaHHs TIEPCOHAIII30BAHUX MapIIPYTiB, MIATPUMKY B3a€MOJii MK ydaCHUKaAMHU
TYPUCTUYHOTO PUHKY i HAKOMTWYEHHS 1H(POpMaLii A1 NPUHHATTS yIPABIiHCHKUX PIllICHb.

3anpornoHOBaHO METOMWYHUHN MIJX1J A0 OIIHIOBAaHHS €PeKTUBHOCTI MUGPOBOI miatGopmu
YIPaBIiHHS TYPUCTUYHOIO JIOTICTHKOIO, 10 Tiepeidavae BU3HAYCHHS MEX OI[IHIOBaHHA Ta 0a30BOTO
piBHs, GOpMYBaHHS CHCTEMH IMOKAa3HUKIB, 30MpaHHS 1 HOPMYBaHHs JIaHUX, BU3HAYCHHS BaroBHX
KOC(IIIEHTIB, PO3paXyHOK TIPYNOBUX Ta IHTETPaJbHOrO 1HJEKCIB, a TaKOX I1HTEPIpPETaLiio
OTPUMAaHHX PE3YJIbTATIB.

CucremMa OI[IHIOBaHHS OXOILUTIOE€ IIIICTh B3a€MOIOB’SI3aHUX CKJIAIOBUX: JIOTICTHYHY
e(eKTUBHICTh, TEXHOJIOTIUHY SIKICTh, KOPUCTYBAIlbKy €()EeKTUBHICTh, BUKOPUCTAHHS KYJIbTYPHOTO
KaIlitary, eKOHOMIYHY €(peKTHBHICTb, CTAJICTh 1 JOCTYNHICTh. L{e 1ae 3Mory BpaxoByBaTu He JIUIIIE
TEeXHIYHI Ta iHAHCOBI pe3yIbTaTH IIaTHOPMHU, a i 11 BIUTUB HA TPOCTOPOBHM PO3TOIIT TYPUCTUUHUX
MOTOKIB, 3aTy4e€HHS KyJbTYpHHUX 00’ €KTiB, PO3BUTOK JOKAJIHHOTO MiAMPUEMHHIITBA TA JOCTYIHICTh
TYPUCTHYHHX TIOCIIYT.

MynbTUIITIKATUBHUNA IHTETpalibHUM 1HAEKC BpaxoBye 30aJaHCOBAHICTh CKIAJ0BUX 1
3MEHIIIYE MOJJIMBICTh KOMITEHCAIl HU3bKOTO 3HAYCHHS OJHOTO TPYINOBOTO I1HIEKCY BUCOKHMHU
pe3ynbratamMu iHIUX. JlMHaMidHa OIIHKA Ta METOJ MOABIHHOI PI3HUINl JAOTh 3MOTY TOYHIIIE
BU3HAYUTH €EKT, OB’ A3aHUH 13 BIPOBAHKEHHAM 1TU(PPOBOI TIaThOpMH.

[IpakTyHe 3HAYCHHS 3alpONOHOBAHOTO MIAXOJY NOJSATae B MOXIMBOCTI BHU3HAYATH
npoOseMHI CKkiIaaoBi 1UpoBoi TwIaTGopMu, OOTPYHTOBYBATH HaIpsSMUA 11 BIOCKOHAJICHHS,
OLIIHIOBATH PE3YJbTATUBHICTD YIPABIIHCHKHUX PIICHb 1 JOHMUIbHICTh MOJATBIION0 MacIuTaOyBaHHS.
[TepcnekTHBOIO MOMAIBIIMX AOCTIHKEHB € anpo0alliss METOAMYHOTO MiAX0Y Ha TAaHUX KOHKPETHOTO
TYPUCTUYHOTO PErioHy Ta YTOYHEHHS BaroBUX KOE(QII[IEHTIB Ha OCHOBI ()aKTUUYHUX pE3yJIbTATIB
¢dbyHKIIOHYBaHHS UGPOBOI MIIaTHOPMHU.
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Abstract. This article presents a comprehensive study of the nature, forms of manifestation, and
systemic consequences of global economic asymmetries as a key factor determining the emergence
and cascading spread of systemic crises facing modern humanity in the 21st century. The relevance
of the study lies in the fact that traditional models of international economic relations, built on
assumptions of convergence and the gradual equalization of development levels, can no longer
adequately explain the deepening stratification between the global core and the periphery. It is
demonstrated that economic asymmetries have ceased to be a local or temporary phenomenon and
have become a structural attribute of the global economic system, which reproduces itself through
the distribution of capital, income, technology, energy resources, information, and ecological space.
It is substantiated that the modern global economy gives rise to the phenomenon of "asymmetric
interdependence,” under which developed countries concentrate technological rent, financial capital,
and institutional power, while peripheral and semi-peripheral countries are increasingly fixed in the
role of suppliers of raw resources, cheap labor, and, in effect, "absorbers” of environmental risks.
Five key types of asymmetries are identified and systematized: income and property asymmetry,
technological asymmetry, financial and monetary asymmetry, resource and environmental
asymmetry, and information and digital asymmetry. The mechanisms of their mutual reinforcement
and accumulation under the conditions of the Fourth Industrial Revolution, the digital platformization
of the economy, and the reconfiguration of global value chains are established and analytically
described. The author's own concept of "cascading crisis-generating potential™ is proposed, according
to which structural asymmetries give rise to an interconnected chain of sectoral crises: financial, food,
energy, migration, climate, and geopolitical, which, interacting with one another, acquire a synergistic
and self-reinforcing character rather than remaining isolated shocks. On the basis of the analysis
conducted, the necessity of forming a new architecture of global economic governance is argued,
aimed at mitigating structural asymmetries through the reform of international financial institutions,
a fairer redistribution of technological rents, and the introduction of carbon and digital taxation
mechanisms at the global level. In the concluding part of the article, practical proposals are formulated
regarding Ukraine's strategic priorities and its possible positioning in the global economic space amid
post-war recovery and European integration.

Keywords: global economic asymmetries; systemic crisis; globalization; inequality; technological
rent; financial instability; climate crisis; digital economy; world economic system; international
economic regulation.
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IJIOBAJIBHI EKOHOMIYHI ACUMETPII IK KATAJIIBATOP
CUCTEMHHUX KPU3 JTIOACTBA Y XXI CTOJIITTI

ICMAIJIOBA JILIISI PAOKATIBHA
CTapIInii BUKJIaga4 Kadeapu eKOHOMIUHOT Teopii,
HarionansHOTO YHIBEpCUTETY XapuoBUX TexHoJorii, M. KuiB, Ykpaina
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ismailovalilial99@gmail.com

AHoOTauig. Y cTarTi 371 ICHEHO KOMIUIEKCHE JTOCTIKEHHS MPUPOIH, (HOpM MPOSIBY Ta CUCTEMHHUX
HACTIJKIB TJIOOQAIBHUX EKOHOMIYHHMX AaCHUMETPId SK KJIOYOBOTO YHMHHHUKA, IO ACTCPMIHYIOTh
BUHUKHEHHS 1 KacKaJHE TOMIMPEHHS CHUCTEMHHX KpH3 CydacHOro jojctBa y XXI CTOMITTI
AKTYyalbHICTh JOCTI/DKCHHSI 3yMOBJIEHA TUM, IO TPAAMIIIHI MOJEI MDKHAPOIHUX €KOHOMIUYHUX
BITHOCHH, MOOYIOBaHI Ha MPUITYHICHHAX KOHBEPTEHIlil Ta IMOCTYIIOBOTO BHUPIBHIOBAaHHS PiBHIB
PO3BHTKY, BXKE HE CIIPOMOIKHI aJICKBATHO MOSICHUTH MOTJIMOJICHHS PO3IIapyBaHHS MiX TJIO0TBHUM
1eHTpoM i nepudepiero. JloBeaeHo, mo eKOHOMIYHI acuMeTpii mepectanu OyTH JTOKaTbHUMHU a0o
TUMYACOBUMH SIBHINEM 1 TpaHCHOPMYBAIHCS Yy CTPYKTYpHHUH aTpHOYT rio0anbHOI €KOHOMIYHOT
CHCTEMH, IKUH BIATBOPIOETHCS HA PiBHI PO3MOALTY KamiTaly, TOX0/IiB, TEXHOJIOT1H, EHEpropecypcis,
iHdopmartii Ta ekosoriuHoro mpoctopy. OOGIpyHTOBaHO, IO CydacHa CBITOBa €KOHOMiKa (hopmye
(eHOMEH «aCHMETPUYHOT B3AEMO3AIEKHOCTI», 3@ SKOIO PO3BUHEHI KpaiHH KOHIIEHTPYIOTh
TEXHOJIOTIYHY pEeHTYy, (pIHAHCOBMM KaIliTajd Ta IHCTUTYIIIHHY BIamy, TOAI sK mepudepiiHi
HaniBnepudepiiiHi KpaiHu aefani Oulblie 3aKpiIUTIOIOTHCS Yy POJIi MOCTaYalbHUKIB CHUPOBUHHHUX
pecypciB, JICMIEBOI Mpalli Ta CBOEPITHUX «IOTJIMHAYIB» €KOJOTIYHUX PHU3UKIB. BuokpemiieHo Ta
CHCTEMaTHU30BaHO I'SITh KIIOUOBHX TUIIIB ACUMETPii: TOXOJHO-MaiHOBY, TEXHOJIOTIYHY, (JiHAHCOBO-
BAJIIOTHY, PECYPCHO-EKOJIOTIUHY Ta iHGopMariitHo-1idpoBy. BcTaHOBICHO 1 aHAIITHYHO OMHUCAHO
MeXaH13MH 1X B3a€EMHOTO MiICHJICHHSI Ta HAKOITUYEHHS B YMOBaX 4€TBEPTOI IPOMHCIIOBOT PEBOJIIOLIIT,
nudpoBoi miatdopmizarii eKOHOMIKH Ta peKOH}ITypaIllii rmo0aaTsHUX JAHIIOTIB J0/1aHO1 BapTOCTI.
3anponoHOBaHO aBTOPCHKY KOHIICTILII0 «KAacKaJHOI KPU30T€HHOCTI», 3TiHO 3 KO CTPYKTYpHI
acUMeTpii MOPOJUKYIOTh B3a€EMOIIOB'SI3aHUMA JIAHIIOT Taly3eBUX Kpu3 (DiHAHCOBY, MPOIOBOJIBUY,
SHEepPreTUYHy, MirpauiiHy, KIiMaTH4HY Ta T€ONOJIITUYHY, K1, B3a€MOII0YH MK CO00I0, HA0YBaIOTh
CHHEPTETUYHOTO 1 CAMOMIACHIIIOBAHOTO XapaKTepy, a He 3AIMIIAIOTHCS 130JIbOBAaHUMU IOKaMu. Ha
OCHOBI TPOBEIEHOIO aHali3y AapryMEHTOBAaHO HEOOXITHICTh (OPMYBaHHS HOBOI apXiTEKTypu
I00ATPHOTO €KOHOMIYHOTO YIPABIIHHS, CIIPSIMOBAHOI Ha MOM'SIKIIEHHS CTPYKTYPHHX acHUMETpPiil
yepe3 peopMyBaHHS MIKHAPOAHUX (PIHAHCOBHX 1HCTUTYTIB, OB CHpPAaBEAIUBUI MEPEpO3MOILT
TEXHOJIOTIYHOI PEHTH, a TaKOoX YIPOBA/DKCHHS MEXaHi3MIB BYIUICIIEBOTO # IU(poOBOTO
OIIOJIaTKYBAaHHSA Ha TJ00aTbHOMY PiBHI. Y 3aBepIIalibHIN YaCTHUHI CTATTi COPMYIIbOBAHO MPAKTHYHI
MPOMO3HINT W00 CTPATETIYHUX MPIOPUTETIB YKpaiHW Ta i1 MOMIMBOTO TIO3HMIIIOHYBAaHHS B
r7100aIbHOMY E€KOHOMIYHOMY MPOCTOpi B YMOBaxX IIOBOEHHOTO BIJHOBIEHHS W €BpoOIEHCHhKOi
iHTerparii.

KuarouoBi cioBa: rio0anbHI €KOHOMIYHI acHMMETpil; CUCTEeMHA Kpu3a; riiodalisaiis; HepiBHICT;
TEXHOJIOTIYHA peHTa; (piHaHCOBA HECTAOUIBbHICTh, KIIIMaTHYHA KpH3a, MU(ppoBa EKOHOMIKA, CBITOBA
EKOHOMIUHA CUCTEMa; MIXKHAPOJHE EKOHOMIYHE PETYTIOBAHHS.

Statement of the Problem. At the beginning of the 21st century, humanity found itself facing
an unprecedented convergence of interrelated crises. In terms of their nature, scale, and depth, these
crises differ significantly from the pivotal crises of previous eras. It was the global financial and
economic crisis of 2008-2009, the COVID-19 pandemic, the energy and food crises—which were
exacerbated by Russia’s aggression against Ukraine—as well as chronic climate collapses, the digital
transformation of the economy, and rising geopolitical tensions among leading centers of power—
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form a complex and multifaceted crisis landscape. The common denominator of these phenomena is
the global economic asymmetries that have accumulated over decades, evolving from the backdrop
of global economic development into a structural factor driving systemic imbalances.

Global economic asymmetries, as they exist today, are multidimensional. They encompass the
uneven distribution of income and wealth among and within countries. The technological gap
between innovation leaders and resource- and agriculture-based economies, the monetary and
financial hegemony of reserve currencies, the concentration of control over critical resources, the
information monopoly of digital platforms, as well as environmental inequality, under which the
burden of climate change is borne primarily by the countries that have contributed least to it. The
Gini index is rising in most developed economies. The income gap between the wealthiest 1% of the
world’s population and the rest of humanity is widening. Eighty percent of global investment in R&D
is concentrated in five countries. The dominance of the dollar and the euro in international
transactions and the control of key digital infrastructures by a handful of megacorporations have
created a situation in which the global system has lost its ability to self-correct through traditional
market mechanisms.

In the context of globalization, asymmetries do not merely coexist but enter into complex
interrelationships that form self-sustaining feedback loops. Technological asymmetry exacerbates
income inequality. Income inequality limits the periphery’s ability to invest in human capital. A
shortage of human capital deepens technological backwardness. Technological backwardness leads
to an unfavorable position in global value chains, which in turn perpetuates poverty and generates
migration flows, political instability, and conflicts. Thus, these asymmetries act as catalysts for crisis-
inducing processes that tend to cascade: financial shocks trigger energy crises, which in turn generate
food crises; the latter provoke migration- and politics-related crises; and climate change complements
and accelerates all of the preceding ones.

For Ukraine, which is engaged in a defensive war and has an open economy integrated into
global markets for raw materials, agricultural products, and labor, the issue of global economic
asymmetries takes on particular urgency. The Ukrainian reality is characterized by disproportionately
high costs amid global imbalances and, at the same time, a unique need for international solidarity in
the reconstruction effort. These factors make a theoretical understanding of this issue not only
academically significant but also practically essential for the formulation of a national strategy.

Analysis of Recent Studies and Publications. The theoretical examination of global
economic asymmetries has a long scholarly tradition. Structuralists R. Prebisch and G. Singer
demonstrated that the terms of trade systematically deteriorate for raw-material-supplying countries,
creating a persistent dichotomy between the center and the periphery. I. Wallerstein’s world-systems
theory (Wallerstein, 2004), further developed by J. Arrighi, A. Gunder Frank, and S. Amin,
demonstrated the inherent hierarchical structure of the capitalist world economy, which is reproduced
through mechanisms of unequal exchange, capital outflows, and institutional asymmetry.

Nobel laureates in economics have enriched our understanding of this issue through their
analysis of specific dimensions of inequality. J. Stiglitz (2019, in The Price of Inequality and People,
Power, and Profits, showed how rising inequality undermines economic growth, democratic
institutions, and social stability. A. Deaton (2013), in The Great Escape, analyzed the long-term
dynamics of inequality in health and income. T. Piketty (2020), in Capital in the Twenty-First Century
and Capital and Ideology, used unique datasets to demonstrate that modern capitalism, without
redistributive policies, inevitably concentrates capital at a rate exceeding all previous historical
records.

Technological asymmetry and the role of digitalization are explored by E. Brynjolfsson and
E. McAfee ("The Second Machine Age™), K. Schwab (2022) ("The Fourth Industrial Revolution™),
and D. Acemoglu and P. Restrepo (2023) (“Technological Unemployment and Automation").
Platform capitalism and digital monopolies are analyzed by S. Zuboff (2019) ("The Age of
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Surveillance Capitalism™) and N. Srnicek (2017). Financial instability and the role of the dollar are
studied by H. Minsky (2008) (theory of financial instability), N. Taleb (2012) ("anti-fragility"),
K. Reinhart and K. Rogoff (2009), B. Eichengreen (2022), and E. Prasad (2022); analysis of climate
and resource asymmetry is examined by J. Sachs (2020), N. Stern (2007), and J. Hickel (2020); the
concept of the "imperialist regime of appropriation™ is explored by U. Brandt and M. Wissen (2021).

Among Ukrainian scholars, significant contributions to the study of global imbalances have
been made by V. Heyets (2020), O. Bilorius and Y. Pakhomov (2022), A. Filipenko (2020),
D. Lukyanenko, A. Poruchnyk and Y. Stoliarchuk (2019) (methodological foundations for analyzing
global transformations), as well as T. Tsygankova (2022), V. Sidenko (2018), E. Libanova (2014),
A. Hrytsenko (2017), A.Chukhno (2021), and O. Shnyrkov (2023) (mechanisms of Ukraine’s
integration into the global economy and systemic dimensions of crisis-inducing phenomena).

Purpose of the article. The objective is to provide a systems-theoretical justification for the
role of global economic asymmetries as a key catalyst for systemic crises in the 21st century, to
identify the mechanisms of their mutual reinforcement and cascading spread, and to formulate the
conceptual foundations for reforming the architecture of global economic governance, taking into
account Ukraine’s strategic interests.

Presentation of the Main Material. A conceptual understanding of the problem requires
preliminary clarification of terminology. By "economic asymmetry", we mean a persistent, uneven
distribution of economic resources, opportunities, benefits, and risks among economic actors, which
is self-reinforcing, inertial, and systemically entrenched. Unlike situational and market-justified
inequality, asymmetry is characterized by its ability to reproduce itself through institutional,
technological, and structural mechanisms. It becomes global when it extends to the level of countries,
regions, and global networks of production, exchange, finance, and knowledge. Structural analysis
allows us to identify five key types of contemporary global asymmetries, the characteristics of which
we propose to expand upon.

The first type is income-and-wealth asymmetry. It manifests itself in an unprecedented
concentration of wealth and income, both across and within countries. According to Oxfam (2024),
in 2023-2024, the richest 1% of the world’s population held more wealth than the remaining 99%
combined. The ten richest people controlled resources equivalent to the GDP of more than 40 of the
poorest countries. The global Gini coefficient for income remains at 0.65-0.70. At the cross-national
level, 20% of the population in developed countries receives about 75% of global income; the gap in
per capita GDP between the most developed and the poorest countries exceeds 100 times in PPP
terms and more than 300 times in nominal terms. At the same time, domestic inequality in leading
countries is accelerating: the share of labor income in U.S. GDP fell from 64% in the 1980s to 56%
in the 2020s, while the share of capital income rose accordingly. The mechanism by which income
and wealth asymmetry is reproduced involves several interrelated factors. First, the financialization
of the economy, in which returns on financial assets grow faster than labor income: the rate of return
on capital (r) systematically exceeds the rate of economic growth (g), which inevitably leads to the
concentration of wealth (Piketty, 2020). Second, the "winner-takes-all" phenomenon in digital
sectors, where a small number of companies and individuals receive disproportionately large rewards.
Third, the weakening of the labor union movement has reduced wage earners' ability to secure wage
increases. Fourth, regressive tax practices, under which big capital and transnational corporations
optimize their tax liabilities, while the middle class pays full rates.

The second type-technological asymmetry—is perhaps the most strategic in today’s
environment. Five countries (the U.S., China, Japan, Germany, and South Korea) account for over
70% of global R&D spending. More than 80% of patents in the fields of artificial intelligence,
quantum computing, biotechnology, and semiconductors are held by companies from just three or
four countries. The production of state-of-the-art chips is effectively monopolized by Taiwan’s
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TSMC, South Korea’s Samsung, and the U.S.’s Intel. Rare earth metals and lithium processing are
predominantly controlled by China.

Technological asymmetry generates a specific type of rent: innovative, or technological, rent.
This rent does not disappear with the spread of technology (as classical theory predicted), but is
preserved through intellectual property regimes, network effects, and control over standards and
ecosystems. Pharmaceutical companies in developed countries reap superprofits from drug patents,
while the periphery is denied access to them. Digital platforms concentrate profits in their home
countries, transforming the behavioral data of billions of users into a source of capitalization. A
distinctive feature of the current phase of technological asymmetry is its geopolitical dimension: the
sanctions standoff between the U.S. and China in semiconductors and artificial intelligence is creating
new fault lines in the global economy, forcing middle-power countries to make painful strategic
choices.

The third type is financial and monetary asymmetry, which has deep historical roots. The
hegemony of the U.S. dollar, established by the Bretton Woods Agreements of 1944 and preserved
after the abandonment of the gold standard in 1971, persists despite numerous predictions of its
decline: about 60% of global foreign exchange reserves are denominated in dollars, more than 80%
of international settlements are conducted through the dollar directly or indirectly, and prices for key
commodities are predominantly set in U.S. currency. This grants the U.S. a unique "excessive
privilege™ (V. Giscard d’Estaing) and enables it to finance current account deficits by issuing its
national currency, which is accepted worldwide. The "weaponization” of the dollar-using its
hegemonic status through sanctions, restrictions on SWIFT access, and the freezing of sovereign
assets—reinforces the system's asymmetric nature while simultaneously creating incentives to seek
alternatives.

Financial and monetary asymmetry is exacerbated by the role of transnational asset managers.
The largest of these-BlackRock, Vanguard, and State Street—control portfolios totaling more than
$20 trillion, which exceeds the GDP of most countries in the world. They have a decisive say in the
corporate governance of thousands of companies and shape global investment trends. The offshore
economy diverts more than 10% of global GDP from taxation: multinational corporations use transfer
pricing schemes to shift profits to low-tax jurisdictions, depriving source countries of at least $240
billion in revenue annually (Chancel et al., 2022). International efforts under the BEPS framework
and the agreed-upon global minimum corporate tax rate of 15% are the first systematic steps, but their
effectiveness has yet to be proven.

The fourth type-resource and environmental asymmetry—has become particularly acute
in the context of the climate crisis. The average U.S. resident consumes 9 times as much energy as an
Indian resident and produces 5 times as much CO2 as the global average. At the same time, developed
countries are responsible for about 70% of cumulative emissions since the beginning of the industrial
era, while developing countries—with minimal resources for adaptation—bear the brunt of the
consequences of climate change. The concept of the "imperialist regime of appropriation™ (Brand &
Wissen, 2021) describes a mechanism whereby the lifestyle of developed countries is institutionally
based on unequal exchange with the rest of the world: cheap labor, the export of environmentally
polluting industries, and the extraction of critical minerals under opaque conditions—all of which
perpetuate environmental and economic inequality on a global scale.

The transition to a low-carbon economy does not eliminate resource asymmetry but
transforms it. Over 60% of cobalt production is concentrated in the Democratic Republic of the
Congo, and China controls over 70% of lithium processing. New dependencies on critical minerals
and renewable energy technologies risk replicating the logic of oil geopolitics in a "green" context.
Climate change acts as a multiplier of inequality: rising temperatures, changes in precipitation
patterns, and extreme weather events disproportionately affect tropical countries, small island states,
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and arid regions of Africa and the Middle East-while the $100 billion in annual aid promised at UN
climate forums has yet to materialize in full (UNCTAD, 2023).

The fifth type is information and digital asymmetry. It is the most recent, but one of the
most dynamic. A few tech giants—Apple, Microsoft, Alphabet, Amazon, and Meta in the U.S., and
Alibaba, Tencent, and ByteDance in China—account for the vast majority of the digital economy’s
market capitalization: in 2024, the combined market capitalization of the five largest U.S. technology
companies exceeded $12 trillion—-comparable to the combined GDP of Japan, Germany, and the
United Kingdom. Digital inequality manifests itself in several ways: more than 30% of the world’s
population still lacks internet access (primarily in sub-Saharan Africa and South Asia); the skills gap
between countries in terms of digital literacy is widening; the vast majority of web content and
training data for Al models is concentrated in a few languages and cultural contexts; and the
regulatory gap places developing countries in a position of digital dependence without effective
leverage.

Having identified five types of asymmetries, let us now analyze the mechanisms by which
they reinforce one another. We propose introducing the concept of "asymmetric resonance”,
according to which different types of asymmetries do not operate in isolation but enter into positive-
feedback loops that generate qualitatively new systemic effects.

Digital asymmetry concentrates revenues from platform services in the home countries of tech
giants, exacerbating income inequality at the international level.

Resource and environmental asymmetry resulting from the “green" transition is creating new
forms of dependence on critical minerals.

The resonant effect of asymmetries gives rise to the phenomenon of "cascading crisis-prone
behavior". The essence of this phenomenon lies in the fact that systemic imbalances accumulated at
one level, upon reaching a critical mass, erupt into a crisis that-in a context of global
interdependence—inevitably spreads to adjacent subsystems. This mechanism is clearly evident in the
period from 2020 to 2023. The COVID-19 pandemic exposed deep-seated asymmetries in healthcare,
vaccine access, and fiscal capacity. Climate disasters served as a backdrop, further exacerbating each
of the aforementioned shocks. The digital transformation, accelerated by the pandemic, has further
concentrated profits in the technology sector.

This analysis demonstrates that contemporary crises cannot be viewed in isolation: they
constitute a "polycrisis” (Schwab & Malleret, 2022; Tooze, 2021), in which shocks intertwine and
cascade. Traditional stabilization policy tools, designed for specific types of crises, are losing their
effectiveness: monetary stimulus, which was appropriate in 2008, proved counterproductive amid the
inflationary shock of 2021-2023; fiscal stimulus is hampered by excessive debt burdens; climate
policy is in short-term conflict with energy security. A polycrisis requires a systemic approach—
simultaneously addressing multiple types of asymmetries.

The institutional dimension of global economic asymmetries deserves separate consideration.
The architecture of global governance, formed primarily in the postwar decades, demonstrates a
systemic mismatch with the realities of the 21st century. The IMF (2023) retains decision-making
mechanisms that give dominant weight to developed countries: The United States effectively holds a
veto (with over 15% of the votes at an 85% threshold), and the imposition of neoliberal policies on
aid-recipient countries often exacerbates structural imbalances rather than resolving them. The
WTO’s dispute settlement body is paralyzed because the United States is blocking new appointments;
The Doha Round has reached an impasse; issues of digital trade, environmental standards, and
government subsidies are not being systematically addressed. The G7 and G20 lack sufficient
legitimacy and enforcement mechanisms, and no global institution has the authority to regulate digital
platforms or establish an international framework for artificial intelligence.

Three potential scenarios for the evolution of global governance can be identified: "Reformed
Globalism™ — a fundamental reform of existing institutions with increased representation for
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developing countries; "Fragmented Globalization" — the division of the world economy into
competing regional blocs with their own technological standards and trade rules; "deglobalization" -
a systematic retreat from global integration and a rise in protectionist tendencies, the least likely but
entirely realistic scenario should geopolitical confrontations escalate.

Given the diagnosis of global asymmetries and their crisis-inducing potential, a
comprehensive system of measures is needed across five areas. In the tax and property sphere: raising
the global minimum corporate tax rate (from 15% to 21-25%), imposing a tax on the excess profits
of technology companies, and restricting offshore activities. In the technology sector: reforming the
intellectual property regime by expanding compulsory licensing mechanisms and providing public
investment in basic research for developing countries. In the financial and monetary sector:
strengthening the role of IMF Special Drawing Rights (SDRs) as a reserve asset, reforming IMF
quotas, introducing central bank digital currencies, and limiting the "weaponization" of currencies.

In the resource and environmental sphere, Ukraine’s strategic priorities in the global
economic arena center on several key areas. First, the use of frozen Russian assets (over $300 billion)
as the basis for a reconstruction reparations fund. Second, integration into the EU, with active
participation in shaping the new architecture of Europe’s green and digital transformation, as well as
the development of agricultural processing and biotechnology as alternatives to raw-material exports.
Third, energy transformation—a shift from import dependence to the potential export of green
electricity and hydrogen to the EU market. Fourth, building human capital: investments in education,
science, and technology entrepreneurship, and the return of qualified specialists from abroad. Fifth,
an active diplomatic stance in international negotiations as a voice for middle-income countries that
uphold the principles of multilateral cooperation and equitable global development.

Conclusions. This comprehensive study allows us to draw general conclusions. Thus, global
economic asymmetries in the 21st century have transformed from a local phenomenon into a
structural attribute of the world economy, reproduced through institutional, technological, and
financial mechanisms. Contemporary asymmetries are multidimensional and encompass five key
spheres: income and wealth, technology, finance and currency, resources and the environment, and
information and digital technology, each with its own logic of formation and reproduction.

The proposed concept of “cascading crisis-prone dynamics” explains how contemporary
systemic crises arise from accumulated asymmetries. Financial, energy, food, migration, climate, and
geopolitical crises constitute a "polycrisis™ in which shocks intertwine and cascade, rendering
traditional stabilization tools ineffective.

The current architecture of global governance is fundamentally ill-suited to the challenges of
the 21st century. The IMF (2023), the World Bank (2024), the WTO, and other key institutions require
profound reform, including increased representation of developing countries and the introduction of
new instruments for regulating the digital economy and climate finance.

For Ukraine, the strategic priorities are: utilizing the aggressor’s frozen assets for
reconstruction; active integration into the EU as a key player in shaping the new global architecture;
energy transformation with the goal of becoming a green energy exporter; development of human
capital and the IT sector; and active participation in reforming global governance.

Prospects for further research include quantitative modeling of mechanisms of asymmetric
resonance and cascading crisis potential; a comparative analysis of strategies employed by middle-
income countries to adapt to an asymmetric environment; prospective research on scenarios for the
evolution of the global system through 2050; and the development of conceptual foundations for
Ukrainian economic diplomacy in the context of an asymmetric global environment.
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AHoTanis. Y CcTaTrTi JOCHIHKEHO Ta CHCTEMaTH30BaHO OCHOBHI TEOpPETHWYHI 3acaau (OpMyBaHHS
CHCTEMH KIIIEHTCHKOT JIOSJIBHOCTI TEIEKOMYHIKAI[ITHIX KOMIIaHii B yMOBaxX BUCOKOI KOHKYpPEHIIi1 Ta
nudposizaiii puHKy. PO3riIssHyTO OCHOBHI KaTeropii 3a TEMaTUKOIO JOCIIHKCHHS: 3aI0BOJICHICTD,
JOSATBHICTh, MPOTPaMHU JIOAJIBHOCTI, YTPUMAaHHS KII€HTIB 1 KoedillieHT BiATOKY. BuznaueHo
0c00IMBOCTI (hOPMYBAHHS JIOATBHOCTI HA TEIEKOMYHIKAI[IHHOMY PUHKY 3 YpaxyBaHHSIM 3HUKCHHS
Oap’epiB mepexoy MK MOOUTPHUMH ONEpaTopamMH, PO3BUTKY NU(PPOBHX KaHATIIB KOMYHIKAIlli Ta
TpaHchopmarlii KI€HTChKOI J0osIbHOCTI. [IpoaHaizoBaHO IporpaMu JOSUIBHOCTI SIK 1HCTPYMEHT
yTpuMaHHs Ta GOPMYBaHHS TOAATKOBOI IIIHHOCTI JIJIsl CIO’KMBAYa, a TAKOK PO3TIISTHYTO CTpaTerivyHe
3amukaHHs crioxkuBadiB (lock-in): KOHTpaKTHI, EKOHOMIYHI, TEXHIYHI, ICUXOJIOT1YHI MEXaHI3MHU Ta
3aMHUKaHHS 4depe3 naHi. OOrpyHTOBaHO POJb IU(POBUX MIAXOIIB 0 YIMPABIiHHS B3a€EMOJIEI0 31
cnioxxuBayeM Ha npukiaai RACE-moneni ta kontenTHOi BopoHkun TOFU-MOFU-BOFU, y nporueci
(dhopmMyBaHHSI TOBFOCTPOKOBUX BIMHOCHH 13 KiieHTamMu. OcoOiMBa yBara mpujijieHa TiOpHIHOMY
KIIIEHTCHKOMY JOCBily B3a€MOJIii Ta OCOOJIMBOCTSIM OIIIHIOBAHHS JIOSUTBHOCTI KJIIEHTIB B yMOBaX
BUKOPHUCTAHHS PI3HOMAHITHUX KaHAIIIB B3a€MOJII 31 CIIOKMBadYaMu. Y CTATTi OyJi0 3aIIPOIIOHOBAHO
a/lanTOBaHy MOJIENb FOPUAHOT JIOSITBHOCTI 3 ypaxXyBaHHAM CHelM(iKH pUHKY TEIEKOMYHIKaLIHHUX
MoCIyT. AJjanToBaHa MOJIEIb BpaxoBYye oAU UG POBUX KaHAIIB Ha self-service (MoOUIbHI T01aTKH,
BeOcaiiTi, yar-00TH) Ta assisted interaction (KOJ-LIEHTPHU), BIUIMB MPOrpaM JIOSUIBHOCTI SIK
JOJTATKOBUX TOYOK KOHTAKTY, @ TAKOX POJIb KPUTHIHUX CHUTYallll y (OpMyBaHHI 3aI0BOJICHOCTI Ta
JOATBHOCTI CHoKuBauiB. BcTaHoBneHo, mo edekTuBHa cucrtemMa (OpMyBaHHSA KIIEHTCHKOI
JOSUTPHOCT1 TOBMHHA 0a3yBaTHCs HAa KOMIUIEKCHOMY TO€JHAaHHI HU(PPOBHX, MOBEAIHKOBHX Ta
€KOHOMIYHUX MEXaHi3MiB BIUIMBY Ha criokuBaya. OTpuMaHi pe3yabTaTé MOXKYTh OyTH BUKOPUCTaH1
JUTS TIOJIAJTBIIIOTO BAOCKOHAJICHHS MPAKTHYHUX MAXOIB 10 YIPABIIHHS KJI1€HTCHKOIO JIOSITLHICTIO B
TEJIEKOMYHIKALIHHUX KOMIIAHIAX, a TaKOX aJanToBaHI JUIs IHIIMX Taldy3ed 3 ypaxyBaHHIM
cnenrdiky KIEHTCHKOT MOBETIHKHY.

Kiro4oBi ci10Ba: TeieKoMyHIKaliiHUN PUHOK; 3a10BOJICHICTD; JIOSUIbHICTh; TIPOTPAMU JIOSUIBHOCTI;
yTpUMaHHS KIII€HTIB; KOE(IIEHT BIATOKY; CTpATET1s 3aMUKAHHS, TIOPHIHUNA KITIEHTCHKUN JOCBIJL.
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Abstract. The article examines and systematizes the main theoretical foundations for developing a
customer loyalty system in telecommunications companies amid high competition and market
digitalization. The key conceptual categories of the research are reviewed, including customer
satisfaction, loyalty, loyalty programs, customer retention, and churn rate. The study identifies the
specifics of loyalty formation in the telecommunications market, taking into account the reduction of
switching barriers between mobile operators, the development of digital communication channels,
and the transformation of customer loyalty. Loyalty programs are analyzed as a tool for customer
retention and for creating additional value for consumers. The concept of customer lock-in is also
considered, including contractual, economic, technical, and psychological mechanisms, as well as
data-based lock-in. The role of digital approaches to customer relationship management is
substantiated by the RACE model and the TOFU-MOFU-BOFU content funnel in building long-term
customer relationships. Particular attention is paid to the hybrid customer experience and the specifics
of evaluating customer loyalty across various communication channels. The article proposes an
adapted hybrid loyalty model tailored to the specifics of the telecommunications market. The adapted
model incorporates the division of digital channels into self-service (mobile applications, websites,
chatbots) and assisted interaction (call centers), the impact of loyalty programs as additional
touchpoints, and the role of critical situations in shaping customer satisfaction and loyalty. It is
established that an effective customer loyalty system should be based on a comprehensive
combination of digital, behavioral, and economic mechanisms influencing consumers. The results
obtained can be used to further improve practical approaches to customer loyalty management in
telecommunications companies and may also be adapted to other industries, taking into account the
specifics of customer behavior.

Keywords: telecommunications market; satisfaction; loyalty; loyalty programs; customer retention;
churn rate; lock-in strategy; hybrid customer experience.

IlocTanoBka nmpoodaeMu. PUHOK TeIEKOMYHIKAIIMHUX MOCTYT YKpaiHU XapaKTePU3YEThCS
BHCOKHM PiBHEM HAaCHUEHOCT], OCKUIBKY IMMOTEHLIHHI CIIOKUBaU1 31€01IBIIOT0 BXKe € KOPUCTYBa4aMu
MOCIIYT OIepaTopiB. 3a yMOB OOMEXEHOCTI 3ajJydyeHHS HOBHMX CIIOKMBAYiB, TEJICKOMYHIKaIliiHI
KOMIIaHii OpIEHTYIOThCSI Ha yTPUMaHHS HasBHOI aDOHEHTCHKOI 0a3u Ta MOCHUJICHHS JOSUIBHOCTI 710
Oopenny. JispHICTD MOOUTBHHUX OIEPATOPIB TAaKOXK 3HAYHO YCKJIQJIHIOETHCS 1] BIUIMBOM (DaKTOPIB
30BHIIIHBOTO CEPEIOBHINA, a CaMe HACHIJKIB MOBHOMACIITAOHOIO BTOPIHEHHS Ta CKOHOMIYHHUX
YUHHUKIB, 10 MPU3BOAATH JI0 3POCTAHHsS COOIBApPTOCTi, YCKJIAJAHEHHS OIEpallifHUX IPOIECIB 1
MOTIpIICHHS SAKOCTI HaJaHHA mochyr. B meil yac crnokuBadi Ha TEJICKOMYHIKAI[IHHOMY PUHKY il
ni€er0 (HakTOpiB 30BHINIHBOTO CEPEIOBHUINA MAIOTh IIHOBY UYTJIMBICTh, @ TaKOX JIEMOHCTPYIOTH
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palioHaIbHY MOBEAIHKY 11010 BUOOPY MOCIYT Ha PUHKY, MIOPIBHIOIOUN aIbTEPHATHBY Ta Pearyoun
Ha OUTBII BHTiAHI YMOBH 0OCIyroByBaHHs. J[omaTkoBUM (DaKTOpOM KOHKYPEHTHOTO THCKY CTa€e
PO3BHUTOK NOCIyTH iepeHeceHHst Homepa (MNP), sixa 3HmKye 6ap’ep utsi Tepexory Mi MOOUTBHUMHU
orepaTropamMH Ta IiJBUILYE MOOUIbHICTE a0OHEHTIB. YMOBH PHHKY MOCHJIIOIOTH PU3HMKH BiJITOKY
KJIIEHTIB Ta aKTyali3ylOTb HEOOXITHICTh BHUKOPHUCTAHHS MEXaHI3MIB YTPUMaHHS CIOXXHBAYIB 1
BIUTUBY Ha IXHIO JIOSUTBHICTH. Y 3B’SI3KYy 3 IIUM 3pOCTa€ HEOOXiAHICTh JOCIHIKCHHS TEOPETHUYHUX
3acan (popMyBaHHS CHCTEMH JIOSJIBHOCTI, IO JO3BOJISIE CHCTEMAaTH3yBaTH OCHOBHI KaTeropii,
MiIXOAW, METOAM Ta MOJENl AJIs MOJAIBIIOr0 PO3pPOOJICHHS PEKOMEHIAIiN MO0 YTPUMAaHHS
CIOKMBAYiB 1 BIUIMBY Ha IXHIO JIOSUIBHICTH. KOMIUJIEKCHE y3araJlbHEHHS HAsSBHUX MIAXOMAIB €
BOXJIUBUM Ui (OPMYBaHHS MMOBHOTO PO3YMIHHS MEXaHi3MiB BIUIMBY Ha IMOBEIIHKY CIOXHBayiB
3aJ01 X YTPUMaHHS.

AHani3 pociaigxednb Ta myOJikauii. [lutanus gopMmyBaHHS KIII€HTCHKOI JIOSJIBHOCTI Ta
yTpUMaHHS CIIOKMBAYiB € MPEIMETOM HAayKOBHUX JOCIIDKEHb Yy HAYKOBIHM JiTeparypi. Y mparsix
3HAYHY YBary MpUIUISTIOTh TOCIIHKEHHIO B3aEMO3B’SI3KY MK PIBHEM 3aJJ0BOJICHOCTI CIIOKHBAYiB Ta
iX JTOSUTHHICTIO, BIUIUBY KJIIEHTCHKOTO JTOCBITY HAa MOBEAIHKY CITOKUBAYIB ITi1 4ac 00CITYyroByBaHHS,
a TaK0XX 0COOJIMBOCTSM riOpuAHOT B3aeMoii yepe3 odiaifH- Ta OHJIaH-KaHAH.

Y nocmimkenni A.K. Mopeiipu, II.M. ®@peiitaca, B.M.®. Moytinsto [1] posrasHyTO
B3a€MO3B’SI30K MK OPEHIOBHM JOCBIIOM, SIKICTIO OOCIYrOBYBaHHS, JOBIPOIO, 33J0BOJICHICTIO Ta
JIOSUTHHICTIO CIIOKMBAYiB Ha PHUHKY TEJICKOMYHIKAIMHUX mocayr. Ha OCHOBI eMImipudHOTO
JOCIIKeHHs OyJI0 BU3HAYEHO, 1110 33/I0BOJICHICTh KIIIEHTIB € OCHOBHUM MPEAUKTOPOM (HOPMYyBaHHS
JOSUTBHOCTI, TOJI SIK SKICTh OOCITYroByBaHHSI MOOITBHOTO oOmeparopa 3MIMCHIOE CYTTEBUH
OTOCEpEeIKOBAaHUM BIUIMB dYepe3 (OpMYBaHHS [OBIpM Ta TO3UTHUBHOTO JIOCBiY B3a€MOIi.
JlocTiIKeHHST TaKOXK TIKPECITIOE BAKIUBICTh EMOIIHHUX 1 MOBEIIHKOBUX (DaKTOpiB y GOpMYyBaHHI
JIOBTOCTPOKOBHUX B3a€EMOBITHOCHH 31 CIIOKHBAYaMHU.

Kracuuni migxoau 10 MapKETHHTOBOTO YIPaBIiHHSA, npeacrasieHi y mpaigsx ®. Kornep ta
K. Kemnep [2] 3a3HauyaroTh JOSUIBHICTH CIIOXKMBAdiB OJHUM 3 OCHOBHHUX €JIEMEHTIB YTPHUMAaHHS
KJIIEHTIB 1 MAKPECIIOI0Th BAKIUBICTh MOOYIOBU JOBIOCTPOKOBUX B3a€EMOBITHOCHH MK KOMITaHI€10
Ta CIIOXKMBAa4YeM SK OCHOBAa KOHKYpeHTHOI mepeBaru. Takox . Peiixenpn [3] poOHB akieHT Ha
€KOHOMIYHI{ JOUUIBHOCTI yTPUMAaHHSI KJTIEHTIB, 3a3HAYA04H, 110 30€PEKEHHS HassBHUX CIIO)KHWBAYiB
€ MEHIII BUTPAaTHUM B MOPIBHSHHI 13 3aJy4YCHHSIM HOBHX.

VY pob6oti . Yaddi Ta II.P. Cmit [4] BuKIageHI MOCTIKEHHS poli MU(PPOBUX KaHAJIB
KOMYHIKaIii moa0 (GopMyBaHHS JIOSIIBHOCTI, a 1€ OCOOJIMBO aKTyaJIbHO JJISl TEIEKOMYHIKaI[iHHUX
KOMITaH1# y 9ac mudpoBizaiii MapKETHHTOBOI B3a€MOIII.

OxpeMy yBary MexaHi3MaM yTpHUMaHHs KJi€HTiB mnpuaineHo y mnpaisx K. Hlamipo Ta
I'.P. Bapian [5], ne po3TasiHyTO CTpaTeriyHe 3aMHUKaHHS CIIOXKHBadiB, TOOTO (OPMyBaHHS MEBHUX
6ap’epiB 1uIg IEPEXOY, B HAILIOMY BUIAJIKY, 10 1HIIOIO MOOIIEHOTO OIlepaTopa.

VY cydacHHX AOCHIKEHHSX MPUIUISIOTH yBary NMUTAaHHSAM TpaHchopmarllii JOsUIbHOCTI B
yYMOBax 3MiHM KJIi€HTChKOro AocBimy. Tox, y po6oti T. Ycrik, O. Mensuuka [6], B.I. Koporys,
M.K. Komicuauk, O.B. KpaBuenko [7], A.®. Annaim, A.E.E. Cobeiix, 1. Enpimaep [8] po3risaaroTscs
MOJIETIi OI[IHIOBAHHS JIOSUTLHOCTI B YMOBAaX T1OPHIHOTO KJIIEHTCHKOTO JOCBITY, IO MAKPECITIOE POJIb
B3a€EMO3B 3Ky MK 0hjIaiiH- Ta OHJIaH-KaHAJIaMH B ME&XaX B3a€MO/IIT 31 CITOKMBAYEM 1 X BIUIUBY Ha
3arajibHUM piBEHb 3a/I0BOJICHOCTI KIIIEHTIB.

Tosx HayKOBI MiAX0IU PO3TIIAAAI0TH (POPMYBAHHS JIOSIILHOCTI SIK 6araToakTOpHUH Tpoliec,
7ie 3aJI0BOJICHICTh CIIOKHMBAYiB, IX KIIE€HTCHKUN JOCBiA Ta iHTErpauis pi3HUX KaHAIIB B3aeMOJii
B3a€EMOTIOB’sI3aH1 1 BIUTMBAIOTh HA MOBEIHKY KIIIEHTIB. Y 1IbOMY KOHTEKCTI TIOPUAHUI KIT1€HTCHKUI
JOCB1JT JOPMYETHCS IMiJI BIUTMBOM SIK TPAAMIIIMHKUX, TaK 1 TU(POBUX KaHAIIB 00CITYrOBYBaHHS, IO,
CBOEIO Ueproro, 6€3Mmocepe/IHbO BIUIMBAIOTh HA CIIPUAHSATTS SIKOCTI MOCIYT 1 piBE€HB 3a10BOJICHOCTI,
a B OJANBIIOMY — Ha (hOpMyBaHHS JOBIOCTPOKOBOI JIOSUIBHOCTI CIIOKHUBAYIB.
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He3Baxatoun Ha 3HAaYHy KUIBKICTh HAYKOBHX HaIpaIfOBaHb, MIIXOAU 10 JOCIIIKCHHS
KIIIEHTCHKOT JIOSIIBHOCTI MalOTh MEPEBAXHO (hparMEHTOBAHHUM XapakTep, OCKUIBKU 30CepeKeH]l Ha
OKPEMHUX acleKTaX — EMOIIIIfHOMY, MOBEAIHKOBOMY YM E€KOHOMIYHOMY. AJie B YMOBaxX BHCOKOIi
KOHKYpEHIIli Ha PUHKY TEJICKOMYHIKAalliMHUX TOCIYT, 3HWKEHHs Oap’epiB Mepexo]y 10 I1HIIOro
oreparopa Ta BIUTMBY (PaKTOPiB 30BHIMIHBOTO CEPEIOBHUINA aKTyaJIbHUM CTAa€ KOMIUICKCHUM TIX1/
10 (hopMyBaHHS JTOSITBHOCTI.

Metoro cTaTTi € y3arajJbHEHHS TEOPETHMUHUX 3acaJ (OPMYBAaHHS CHCTEMHU JIOSUIbHOCTI
CMOXMBAYIB Ta iX ajgamTauii 70 PUHKY TEJICKOMYHIKAiMHUX IMOCIYT, IO JAOMOMOXE PO3pOOHTH
KOMIUJIEKC 3aXO/liB /Il yTPUMaHHs a0OHEHTIB B YMOBaX MOCHJICHOI KOHKYPEHIIIi Ha pUHKY.

Pe3yiabTaTi Ta 00roBOpeHHs. Y MeXaxX MOCTIKEHHS TEOPETUYHHMX 3acaj KIIEHTCHKOI
JIOSUTBHOCTI BapTO CIIOYATKy PO3TJISHYTH KITIOYOBI KaTeropii, M0 XapaKTepU3YIOTh B3aEMOJIII0
CMOXMBAYIB 13 KOMIIAHI€I0 Ta BU3HAYAIOTh MEXaHI3M iX yrpuMaHHS. /0 OCHOBHHX KaTeropii 3a
TEMOIO HAJIC)KATh 3a/I0BOJICHICTh CIIOKUBAYIB, iXHS JOSUIbHICTh, YTPUMAaHHS, IPOTPaMH JIOSITBHOCTI,
a TaKkoX KoeilieHT BiATOKy aboHeHTiB (churn rate).

[TonsTTss HOPMYIOTH B3aEMOTIOB’SI3aHY CHCTEMY IMOKA3HUKIB, sKa BiJoOpa)kae MOBEIIHKOBI,
€MOI[IfiHl Ta €KOHOMIYHI acCIIEKTH B3acMOJII CIIOKMBauiB 13 KOMIIaHICIO. PiBeHb 3a10BOJIEHOCTI
BH3HAYAE CIPUUHSITTS SIKOCTI TMOCIYT 1 KIIEHTCHKOTO JOCBiAY, JIOSIBHICTh BiJOOpaka€ TOTOBHICTh
HiATPUMYBATH JOBFOCTPOKOBI BIIHOCHHU 3 OpPEHIOM, a IOKa3HUKH YTPUMAaHHS KJII€HTIB 1 BIATOKY
XapaKTEePU3yIOTh €(heKTUBHICTh BUKOPUCTAHHS MEXaHI3MIB BIUIMBY Ha CIIOKHMBada. A MPaKTUIHUM
IHCTpYMEHTOM BIUIMBY Ha MOBEIIHKY CIIOKMBada Ta (OpPMYBaHHsS NMPUXMWIBHOCTI 1O KOMIaHii €
nporpamu JosIbHOCTI. CaMe KOMIUIEKCHUM PO3TJIsi 3a3HAaU€HUX KaTeropiil 103BOJIUTH ChOpMyBaTH
IUTICHE YSBJICHHS PO MEXaHI3MHU (OPMYBaHHS KJII€EHTCHKOI JIOSUIBHOCTI Ta YTPUMaHHS CIIOYKUBAYiB
y Cy4acHHX yMOBaX PO3BUTKY TEJIEKOMYHIKAI[IHHOTO PUHKY Y KpaiHU.

Jns popMyBaHHS JOSIIBHOCTI Ha PUHKY TEJIEKOMYHIKALIHHUX MOCIYT YKpaiHH MOTPiOHO
BpaxoBYBaTH 0COOIMBOCTI (PYHKIIIOHYBaHHS raidy3i Ta BILUTUB MOJITUKO-€KOHOMIYHUX (DaKTOPIB, 110
3YMOBJIIOIOTh 3pPOCTaHHS ONEpallifHUX BHUTpAT, MiABHILEHHS COOIBapTOCTI HaJaHHS TOCIYT 1
YCKJIaHEHHs 3a0e3MedueHHsT CTaOlIbHOI SIKOCTI oOciayroByBaHHsa. BomHowac mi GakTopu CyTTEBO
BIUIMBAIOTh HA TIOBEAIHKY CIIO’KMBAYiB, ITiIBUILIYIOUYH IXHIO YYTJIHUBICTH J0 BapTOCTI MOCIYT 1 YMOB
00CITyrOBYBaHHS.

Paninie 10sIbHICTE CHIOXKKBAYiB 37€011b1I0T0 (hOopMyBajacs yepe3 TpUBajie KOPUCTYBAHHS
MOCTyraMu OJTHOTO MOOUTRHOTO Oomneparopa, MeBHY 3BHUKY Ta HasBHI 0ap’€pu 100 MEPEXOAy MK
OlepaTopamMH, OCKUIbKM BiH CYIpPOBOJKYBAaBCS 3MIHOIO HOMEpa, II0 CTBOPIOBAIO JOAATKOBI
He3pyuHocTi. I[Ipore po3Butok mociyru nepeHeceHHs Homepa (MNP) cyrreBo 3HHM3uB Oap’epu
Nepexoy 10 IHIIOro MOOITEHOTO OIepaTopa, M0 MOCHINIO MOOUTBHICTD CIIOKHMBAYIB 1 YCKJIAIHUIIO
ix yrpumanHsa. Tox HaBiTh a0OHEHTH 3 TPUBAJIUM CTaKEM KOPUCTYBaHHS IOCIyraMu olieparopa
MOKYTh 3MIHUTH HOTO 32 HAassBHOCTI OUIBII HIHHICHOI pono3ullii. Came e BKa3ye Ha HEOOXIHICTh
Mepexoly BiJ TPAAMIIIHHUX MEXaHI3MIB YTPUMAaHHS 10 KOMIUIEKCHOTO (OpMyBaHHS IIHHICHOT
MPOMNO3HUIIi Ta TOBrOCTPOKOBOI MPUXHMIBHOCTI 10 OpeHy.

VY kJIacHYHUX MAapKETHHTOBUX MiAXOJaX JOSUIbHICTh PO3IIISIIAIOTH SIK CTIHKY MPUXUIBHICTD
CMOXMBaya 0 MEBHOTO OpEeHIy, IO MPOSBISETHCS B TOTOBHOCTI /10 MOBTOPHOTO KOPHCTYBAaHHS
MOCTyraMu HaBiTh 3a HASBHOCTI aJlbTepHATUBHHUX mpono3uiiid. Hampuknax, P. OniBep TpakTyBaB
JOSATBHICTh SIK TIIMOOKO CPOpPMOBaAHY BiAJIaHICTh MOBTOPHOMY BHOOPY MPOAYKTY a00 MOCIYTH y
MallOyTHROMY, HE3Ba)KAalOUM Ha BIUIMB KOHKYPEHTHUX (DaKTOpIB Ta MApKETUHTOBUX CTHUMYIIIB,
3IaTHUX 3MIHUTH MMOBEAIHKY criokuBaya [1].

[TepenymoBoio (popMyBaHHsI JIOSIILHOCTI € 3aJ0BOJICHICTh, OCKITBKM CaMe BOHA BHU3HAUYa€
CTaBJICHHS KJIIEHTA JI0 IEBHOTO OpeH.ly. 3aJ0BOJICHICTh PO3TIISAAETHCS K PE3yJabTaT 31CTaBICHHS
OUiKyBaHb 3 HasBHUM aocBimoM. Hampukiman, @. Kotnep po3rismae 3a0BONCHICTh K BIIUYTTS
3aJJ0OBOJICHHSI 200 po34apyBaHHS, II0 BMHUKA€ BHACTINOK IMOPIBHAHHS OYiIKYBaHb 3 pealbHUMHU
XapakTepUCTUKaMU TOBapy [2].
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Y KOHTEKCTI Tally3l TEJEKOMYHIKAI[iIHHUX TIOCIYT pPIBEHb 3aJ0BOJICHOCTI CIIOKHBAYiB
dbopMyeTbes yepe3 SKiCTh MOOUTEHOTO 3B 53Ky (MIBHAKICTH 1 CTa0UTBHICTD MOCHYT), €EKTUBHICTh
KaHaJTIB B3a€MO/IIi, MMBUIKICTh pearyBaHHs Ta BUPIIICHHS MPoOJeM, a TaKOX 3arajdbHUN JOCBIJ
KkiieHTa. Ha pUHKY TeJIeKOMyHIKalifHUX MOCTYT 33JJOBOJICHICTh CIIOXKHBAUiB CIiJ PO3MEKOBYBATH
Ha TpaH3aKIIHHY Ta KyMYJSITUBHY, OCKIJTEKH B3aEMO/Iisl Ma€ PEryIsipHUI XapakTep 1 GOpMYEThCS i
BIUTMBOM OKPEMHX KOHTAKTiB.

Y 1mpOMy KOHTEKCTI TpaH3akIliiiHa 3aJ0BOJICHICTh — II€ OIlIHKa CIOKUBA4eM OKpPEeMOi
B3a€MO/IiT 200 KOHTAKTy 3 KOMITaHI€10, 10 MA€ CUTYAIIfHUN XapakTep 1 BpaXOBYeE AKICTb BUPILICHHS
KOHKPETHOTO 3alHTy YM JIOCBiAYy 00ciayroByBaHHs. KyMynsaTuBHa 33J0BOJICHICTh — y3arajibHEHHM
HAKONMYCHUH pe3yibTaT, CPOPMOBAHMI HA OCHOBI CYKYIHOT'O JIOCBiNYy B3a€MOJIl CIOXHMBaya 3
KOMITaHIEI Ta BigoOpakae CHPUUHATTS SKOCTI mocayr i oOciayroByBaHHs. Came KymyJIsTHBHA
3aJI0BOJICHICTh Y cdepi TeIeKOMYHIKalild Bifirpae 3HayHy poiib Y ()OpPMYyBaHHI JOBFOCTPOKOBOI
JIOSUTHHOCTI, ajie ii 0COOJIMBICTIO € YYTIMBICTh JO OKPEMHUX HEraTUBHUX KOHTAKTIB. OIMH OKpeMuit
HETaTUBHUMA JOCBiA B3a€MOJIl MOXXE CYTTEBO 3HHM3UTH 3arajbHUi piBeHb KyMYJISATHBHOI
3aJI0BOJICHOCTI, TOJ1 SIK TOOJAMHOKA MO3UTHBHA B3a€EMOJIiSl HE 3/1aTHA KOMIIEHCYBAaTH HAKOIIUYEHUM
HEraTUBHHIA JTOCBII.

Crnin 3rajatd mMpo yTpUMaHHS CIIOKMBAYiB, IO BiOOpakae 3/1aTHICTh KOMMaHIi 30epiraTtu
HasBHY 0a3y KJII€HTIB MPOTATOM MEBHOTO 4acy. Lle € oJHIM 13 KIIFOUOBUX MOKa3HHUKIB €(h)eKTUBHOCTI
JUSTBHOCTI KOMIIaHIi, OCKUTBKM B yMOBaX HAaCHYEHOTO PHHKY BHUTPATH Ha 3aJIyYeHHS HOBUX
aOOHEHTIB MMEPEBUIIYIOTh BUTPATH Ha YTPUMaHHs HAABHOI KIIEHTChKOI 0a3zu. TenekomyHiKaIiitHui
pUHOK YKpaiHM € OJIIrOMOJIICTUYHHUM 13 BHUCOKHMM pPIBHEM KOHKYpeHIli 3a cdopmoBaHy O0a3y
CTOXMBAYiB, 1110 BKa3ye HA HEOOXIAHICTh «II€pEeMaHIOBaHH:» KIIIEHTIB KOHKYPEHTIB, a 1€ CKJIAIHUN
1 BUTpaTHHM Tmporec. ToXX yTpuUMaHHS HasSBHUX aOOHEHTIB Ma€ CTpaTeriuHe 3HAYCHHS IS
30epeKEeHHs BIaCHOI YaCTKU PUHKY.

[le ogaUM TTOKAa3HMKOM €(EeKTUBHOCTI AISUTBHOCTI € KOe(IIlieHT BIATOKY CroXKKBaviB (churn
rate), BiH € oOepHeHHM 10 KoedimieHTa yrpumanHs. Crapmuii Bukiagad ['apBapachkoi KoM
0i3necy Amepi /K. 3a3Hadae, 1m0 KOEQIMIEHT BIATOKY — I1€ TIOKA3HHK, SKUA BiIOOpa)Kae 4acTKy
KIIIEHTIB, SIKI MPHUIIMHAIOTH B3a€MOJIIIO 13 KOMIIAHIE€I0 MPOTATOM IEBHOTO mnepiony [9]. 3HMxKeHHs
PIBHS BIITOKY PO3TIIAIAE€THCS SIK OJIUH 13 PE3Y/IbTaTIB €PEKTUBHOI CUCTEMU YIIPABIIHHS KIIIEHTCHKOIO
JIOSATIBHICTIO Ta YTPUMAaHHS CIIOKHBAYiB.

3 MeTor0 e(eKTHMBHOTO BIUIMBY Ha MOBEIIHKY CIOKHMBa4yiB BUKOPHUCTOBYIOTH IMPOTPaMU
JOSATBHOCTI — IHCTPYMEHT Ul 3a0XOYCHHS J0 MOBTOPHUX MOKYMok Ta yrpumanHs. [I. Yaddi Ta
1. CmiT y mpatisix BKazyBasd, 10 MIPOrPaMU JOSIBLHOCTI OPIEHTYIOTHCS HE JIUIIE Ha CTUMYJTIOBAHHS
MOBTOPHUX MOKYIOK, @ i Ha CTBOPEHHS JAOAATKOBOI LIHHOCTI JUIS KIIIEHTIB Yepe3 MepcoHali3allio
B3a€MO/Iii, BAKOPUCTAHHS 1HIUBIAyalIbHOTO MiAX0y Ta MEBHI CHCTEMH BHHAropo [4].

Jnis TeneKoMyHIKaIifHUX KOMIIaHil MpOrpaMu JIOSUIBHOCTI € BaKJIMBUM 1HCTPYMEHTOM
dbopmyBaHHSI JOJATKOBOI IIHHOCTI TPOIO3MINT JJIA CIOXHBa4da, OCOOJMBO B YMOBax BIUIMBY
(hakTOpiB 30BHIIIHBOTO CEPEAOBHUIIA, IO IMiIBUILIYIOTh YyTIUBICTH CIIOKUBAYIB /10 CITIBBITHOIICHHS
«iHa—sKicTby. Komu crokuBadi 1mie OUTbII parioHaIbHO OIIHIOIOTH aJIbTE€PHATHUBHI MPOTIO3UITIT HA
PUHKY, MOTPIOHO TMOCHIUTH BJAacHY IIHHICHY IPOIO3UIII0 Yepe3 MepCOHANi30BaHi IepeBar,
JIOJIaTKOB1 CEPBICH Ta MEXaHI3MHU BUHAropoJl caMme JijIsi TOTO W MOTPiOHI Mmporpamu JOSUTBHOCTI.
Bukopucranss nporpam JIOsSUIBHOCTI came 1Mo co0i He 3aBkIu 3a0e3rneuye OYiKyBaHUN pe3ysbTar
yTpUMaHHS KJIIEHTIB, 00 3a BICYTHOCTI YITKO C(hOPMOBAHOT JIOTIKM BUKOPUCTAHHS IHCTPYMEHTIB JIJIst
BIUIMBY Ha TIOBEJIHKY CIIO’KMBa4a BOHU MOXYTh HE AiSITH, a00 BIJIMBATH ()parMEHTOBAHO.

JIo1inbHO PO3TIIIHYTH CTpaTerito 3aMuKkaHHs crnokuBadiB (lock-in), KOHIIENTyanbHI 3acaau
akoi HaBegeHo y mpamsix K. Illamipo Ta I'.P. Bapian [5] Ta rpyHTyBaJucs Ha CYKYIHOCTI
€KOHOMIYHUX, TEXHOJOTIYHUX Ta TIOBEAIHKOBUX (PAKTOPIB, 110 CTBOPIOIOTH TOJAATKOBI O6ap’epu 010
3MiHU TIOCTaYaJIbHUKA TTOCIIYT 1 MiBUIIYIOTh BUTPATH JJIs IEPEXOTY MK MOOLTBHUM OIEPaTOPaMH.
Crparerito JOpE€4HO BUKOPHUCTOBYBATH B YMOBAaX BHCOKOI KOHKYPEHIIl, XapaKTepHOI AJsl PUHKY
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TEeIEKOMYHIKAI[IHHUX TOCIYT, /e BOHA € ¢()EeKTHBHUM IHCTPYMEHTOM yTPHWMAaHHS CIIOKHWBadiB. Y
MeXax CTparterii po3riisialoTh JEKUIbKa OCHOBHHMX BHIB 3aMUKaHHS, 0 0a3ylOThCS Ha MPHPOJII
BIUIMBY Ha CIOXHBada Ta OXOIUTIOIOTh KOHTPAKTHE, EKOHOMIYHE, TEXHIYHE, IICHUXOJIOTIYHE
3aMUKaHHS, a TaKOX 3aMUKAaHHS dYepe3 JaHi KOpPHUCTyBayiB, TOOTO 3 iX BHMKOPHCTaHHIM, YU
HAKOITMYCHHSIM.

KonTpakTHe 3aMukaHHs nependavae ykiaaJeHHs MEBHUX JTOBrOCTPOKOBUX 3000B’A3aHb MIX
KOMITAaHIEI0 Ta CIHOXXMBA4YeM 4Yepe3 JOTOBIPHI YMOBH KOPHUCTYBaHHS TOCIyraMH TIPOTATOM
BU3HA4YECHOTO nepiony. AGOHEeHT Oepe Ha cebe 3000B’s13aHHS KOPUCTYBATUCS MTOCIYTaMU OlepaTopa
Ha (IKCOBaHMX yMOBax, IO Hajgaldl OOMEXYe CIIOKMBada Yy MIBHAKOMY TEPEXOAl 10 1HIIOTO
nocTavyajibHUKA MOCTYT. Y TENeKOMYHIKaIiiHii ramy3i KOHTpakTHE 3aMUKaHHS MOXHA peaji3yBaTu
yepe3 TapudHi m1aHu 3 GiKCOBaHUM TepioaoM i abo Yepe3 yMOBH KOHTPAKTIB, sIKi Iepe0oadaTh
J0JaTKOBI BUTPATH Y pa3i JOCTPOKOBOTO PO3ipBaHHS YTOH.

ExoHoMIuHE 3aMUKaHHS peali3yeThCsl NUIIXOM CTBOpPEHHS (DIHAHCOBHMX TIepeBar s
aOOHEHTIB, SIKI HAKOMUYYIOTHCS IT1J1 YaC BUKOPUCTAHHS Nociayr komnadii. L{e MmoxyTs OyTu 60HYCH,
Y 3HWKKH, BTpaTa IKUX POOHUTH MEPEXiJ] MEHII BUT1THAM 3 €KOHOMIYHOI TOYKHU 30DY.

TexHiuHEe 3aMUKaHHS CIOXHMBA4yiB BHHUKAE YEpe3 amapaTtHi Ta IpPOrpaMHi OOMEXKEHHS.
Hamnpukian, anapatni 6ap’epu 11 TeIEKOMYHIKAIIHHAX KOMIIAHId BUHUKAIOTh Y BUIIAIKaX, KOJIH
MIPUCTPOT YK CEpBICH OIEepaTOpa CyMIiCHI JIUIIIE 3 1Oro BIaCHOIO iIH(PPACTPYKTYPOIO a00 10JaTKOBUMHU
eJIEMEHTaMHU, 10 0OMEXYIOTh MOXKITUBICTb 1X allbTepHATHBHOTO BHKOpUcTaHHs. [1logo mporpamMuux
6ap’epiB, TO BOHU MOXYTh OyTH OB’ s13aHi 13 U(PPOBUMHU €KOCHCTEMaMH KOMIIaHii, 0 YCKIIAIHIOE
MEPEHECEHHST KOPUCTYBAILKOTO JTOCBITY J0 1HIIOTO MOCTaYaIbHHKA.

[Icuxosoriyne 3aMHKaHHS TOB’s3aHE 13 (POPMYBAHHSAM MPUXUIBHOCTI JI0 MEBHOTO OpeHIy
gyepe3 eMoIlii, TOBIpYy Ta 3BUYKH KOPUCTYBaHHS. J[JI Takoro BUy 3aMHUKaHHS XapaKTepHUH BHOIp y
CTOXMBaya, BPaXOBYIOUM HE TUIBKH pallioHalbHI (akTopu, a i chopMOBaHE MO3UTHBHE CTABICHHS
10 KOMIIaHil.

3aMuKkaHHS 4epe3 JaHI 0a3yeThCsl Ha HAKOMHMUYEHHI NepcoHaii3oBaHoi iHpopmarii, ii
HaJaIITyBaHbh YM 1CTOPIl MOKYIOK, TOMY JJIsi CITOKMBAaYa Iij 4yac Mepexoy J0 1HIIOTo omeparopa
3HWKYEThCS 3PYUYHICTh KOPUCTYBAHHS MOCIYraMH Ta YCKIIAJHIOETHCS OTPUMAHHS TAaKOTO X PiBHS
TepcoHai3aIrii.

Crnig HaBecTHM aKTyaldbHUH Miaxix A0 ¢GOpMyBaHHS KIIEHTCHKOI JIOSUIBHOCTI, a came
KOHIIeTIII0 1U(poBOi JOsITbHOCTI, 3anponoHoBany y mpamsx /. Yaddi ta I1. Cmit [4]. ABTOpHm
3a3Hayany, 10 B yMOBax Lu(poOBi3alii 0COOMUBOro 3HAYCHHS Ha0yBalOTh LUGPOBI KaHAIU
B3aemoii. L{i kananu 3a0e3nedyroTh MOCTIHHUN KOHTAKT 31 CIIOKHUBAaYaMH, TO3BOJISIOTH ONIEPATHBHO
pearyBaTu Ha 3MiHH B TIOBEIiHIII Ta HOTpebax, a TAKOXK € OCHOBOIO JJIsl IIEPCOHAIII30BAHOI B3a€MOJIII.
VY Mexax miaxony 1udpoBoi oseHOCTI BapTo 3ranatu mpo RACE-monens, po3pobaeny 1. Yaddi,
a caMe CTPYKTypOBaHa CHCTeMa YIPAaBIiHHS B3a€MOJIECI0 KOMITaHii 31 COXKMBAaYeM Ha BCIX eTamax
KOHTaKTy 3 OpeHzoM. Mojenb OXOIUTIOE YOTHPU B3a€MOTOB’si3aHi eranu: oxoruieHHs (Reach),
B3aemopis (Act), korBepcis (Convert) Ta 3anydeHss i yrpumanus (Engage).

[omo eramy oxorutenns (Reach), To BiH cripsiMoBanwmii Ha (hOpMyBaHHS NEPIIOTO BPAKEHHS,
0013HAaHOCTI CMOXKHMBAYiB PO KOMIIaHiI0, OpEH]I, TOCIYTH Ta IiHHICHY Mporno3uiito. /s peamizarii
IIBOTO €TaIlly BUKOPHUCTOBYIOTh ITU(PPOBI KaHAIM KOMYHIKaIIi, K-OT COIllajbHI MEPEXIi, MOITYKOBY
cucremy (SEO), KOHTEKCTHY pekiiaMmy Ta 0e3Jid 1HIIUX IHCTPYMEHTIB IIu(poBoro Mapketunry. Ha
MPaKTHIll MOOUTBHI OMEpaTopu peai3yloTh Lield eTam depe3 iHdopmalliiHi Ta iMiIpKeBl peKJIaMHi
KaMIIaHii, CIpsSMOBaHi Ha MPOCYBaHHs HOBUX Tapu(HUX IUIAHIB 1 cepBiciB. Takok KOMIaHi1 aKTUBHO
BEJIyTh COIIaIbHI MEPEXKi

Etam Act opieHTy€eThCsl Ha CTUMYJTIOBaHHS B3a€MO/Ii1 CIIO’KMBava 3 OpeHI0M. Y Mexax IIbOro
eTamy CIIOKMBa4 Teperjsiaac MpOoMo3uIlii KoMmnaHii, BiiBiaye OoMIMIHHUNA calT 4u MOOUIbHMIA
J0JaTOK, KOMYHIKY€E Yepe3 4aT-00TH, MiJIMUCYEThCS Ha PO3CHIIKU Ta 03HAMOMIIIOETHCS 3 YMOBAMU
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Tapu®iB 1 cepsiciB. OCHOBHA MeTa IIbOTO €TaNy — ITABUINCHHS PIBHS 3a7y4€HOCTI CIIO)KHMBada Ta
(dbopMyBaHHS HOT0 3aIIKaBICHOCTI B OJANIBIIIN B3a€MOIIT 3 KOMITaHI€0.

Ha erami konBepcii (Convert) cro)uBad IpUiiMae PIllIeHHs MIOAO IMiJIKJIIOYECHHS TOCIYT,
3MiHU TapudHOro miuaHy abo MPOJOBXKEHHS KOPHCTYBaHHA cepBicamu koMmmadii. Came Ha mboMy
eTarni HaOyBalOTh 3HaYeHHs (PAKTOPH, 110 BIUTMBAIOTH HA KIHIIEBE PIIIEHHS CIIOKHWBaya, HATPUKJIIA],
CHIBBIAHOIIEHHS LiHA-IKICTh, 3PYYHICTh KOPHUCTYBaHHS, MEPCOHATI30BaHI NPOMO3HUIIi, SKICTh
00CITyroByBaHHS Ta 3arajlbHUN PIBEHb KIIEHTCHKOTO JOCBIY.

A ¢inanpHMii eran 3amydeHHs W yrpumanHs (Engage) crpsimoBaHMii Ha (opMyBaHHS
JIOBTOCTPOKOBUX B3a€EMOBITHOCHH MIXK KJII€EHTOM 1 KOMIIAHI€IO TICTIS 3aBEPIICHHS €Tary KOHBEPCIi.
JUist 1IbOTO eTary XapakTepHi MEXaHi3MH MPOrpaMm JIOSIIBHOCTI, IIEBHUX CUCTEM BHHAropo, cepBicu
MIITPUMKH Ta THCTPYMEHTH KOMYHIKAIl IJIs MiATPUMaHHS MO3UTUBHOTO KJIIEHTCHKOTO JOCBIAY Ta
3HIKEHHS PIBHA BIATOKY. Ha pHHKY TelneKOMyHIKaI[ifHMX MOCIyr Led eTanm € HalBaXIJIMBILINM,
OCKIJTbKH, SIK YK€ 3a3Havyajiocsi, B YMOBax HACHYCHOCTI PHUHKY Ta BHCOKOI KOHKYpEHIIii
JIOBrOCTPOKOBE YTPUMAaHHS KIII€HTIB HaOyBae OLTBIIOTO 3HAYCHHS, HIXK 3aTy4CHHs] a0OHEHTIB.

Toxx RACE-monmens no3Boisisie po3risigaTé (GOpMyBaHHS JIOSUIIBHOCTI CIIOXKHBAdiB  SIK
Oe3nepepBHUN TIPOIEC YNPABIIHHSI B3a€MOJIEI0 31 CIOKMBAa4YeM, SIKUH BKIIOYAE BCi €TamM HOTO
KOHTAKTY 3 OpEeHZI0M — BiJ OXOIUICHHS J0 3JTy4eHHsI Ta YTPUMAaHHS, 110 € aKTyaJbHUM y KOHTEKCTI
aHaJIi3y PUHKY TEJIEKOMYHIKALIHHUX MOCIYT 3a YMOB UG POBi3aLlii Ta 3pocTaHHs POl Ti0pUIHOTO
KJIIEHTCHKOTO JOCBITY.

Jns pusky tenexkomyHikamiitaux mnociayr RACE-moznens ciif po3risgaTd He JHINE SK
YyJIOBUW IHCTPYMEHT 3aJIyYCHHS HOBUX CIIOKMBAYiB, a W SK MEXaHi3M MOBTOPHOTO YIPABIIHHS
B3a€MOJIIEIO 3 Y)K€ HAassBHOIO 0a3010 aOOHEHTIB Ha Pi3HUX eTamax iX KJIIEHTCHKOTO LUKIY. 3a YMOB
MMOCUJICHOT KOHKYPEHIIii Ta 3HMKEHHS 0ap’epiB MEPEexXoay orepaTropam CliiJi MOCTIHHO aHAi3yBaTH
MOBEIHKY CIIOYKMBAUiB 1 CBOEYACHO pearyBaTH Ha ii 3MiHYy Ta 03HAKU MOTEHLIHHOTO BiATOKY.

Hampuknan, MoOimpHUN omepaTop Moke (PiKCyBaTH 3HM)KCHHS aKTHBHOCTI KOPUCTYBaHHS
MOCTYTaMH, 3MEHIIIEHHS 00CSTIB CIIOKMBAaHHS 200 3aTPUMKH B OILJIATI, IO MOKE CBIAYUTH PO PU3UK
BTpAaTH IIbOTO a0OHEHTA. 3a TAKMX YMOB KOMITaHisl ()aKTUYHO TTOBTOPHO 3aITyCKA€ MUK B3aEMO/IIT 31
CroXHMBayeM, moynHarouu 13 oxomeHHsa (Reach), BukopucroByoun iH(opmariiiiHi moBiJOMICHHS
1010 HOBUX a00 3MiHEHUX TapuU(HUX IUIaHIB, 3HIXKOK Ha KOPUCTYBAHHS MOCITyTaMH Y TIOJATKOBUX
cepaiciB. L B3aemozis 3 onepaTtopoM MOXKe 3/1HCHIOBATHCS uepe3 101aToK, SMS-po3cuiiku, push-
MOBIIOMJICHHS 200 U (PPOBY peKiIamy.

Y nopaneuioMy Cro>KMBay MepexoauTh JI0 eTamy B3aeMoii (Act), KOJIU eperisiiae JOCTYIHI
Tapudu 91 IEPCOHAIII30BaH1 MPOTO3UILii, TOPIBHIOE ATbTEPHATHBHU. A BXKE 32 YMOB, KOJIH CIIOKHUBaya
3alliKaBMJIa IPOMO3HULLis, BiTOyBaeThecs moBTOpHA KoHBepcis (Convert). Hy 1 ¢pinansHuM eTamnom ctae
3aydeHHss W yrpumanHsa (Engage), cnpsiMoBaHe Ha MIATPUMKY JOBTOCTPOKOBOI B3a€EMOII,
TiIBUIIICHHSI PIBHS 33/I0BOJICHOCTI Ta 3HUKCHHSI KIMOBIPHOCTI MalilOyTHHOTO BiATOKY.

Tox, mns TenexomyHikamiiiHux kommaHii RACE-monens 1e Oe3mepepBHUI MeXaHi3M
YIpaBIiHHS KJIIEHTCHKOIO JIOSIIBHICTIO, YTPUMaHHsI @0OHEHTIB, a HE TUTBKU IHCTPYMEHT NEPBUHHOTO
3asrydeHHsT HOBUX criokuBadiB. RACE-monens TakoKk MOKHA JIOTTIOBHUTH KOHTEHTHOIO BOPOHKOIO
TOFU-MOFU-BOFU, sika amantye KOMYHIKaIlil0 BiIOBITHO J0 PiBHS TOTOBHOCTI CIIOXKMBa4a J10
MPUAHATTS PIIICHHS MO0 MOKYIKH a00 MPOIOBKEHHS B3a€MO/IIT 3 OTIEPATOPOM.

Bepxuroro gactunoro BopoHku € eran TOFU (Top of the Funnel), cnpsimoBanuii Ha
MIPUBEPHEHHS YBaru Cro)kuBada Ta (GOpMYBaHHS NMEPBUHHOI 0013HAHOCTI TIpo OpeHa abo mociIyru
kommadii. Ha ipoMy erari crio’kuBad MO>ke HaBiTh HE YCBIJIOMJIIOBAaTH BJIACHOI MOTpedu abo Moxe
HE 3HATH MPO HasBHI MPOMO3WIIi PHUHKY, TOMY OCHOBHHM 3aBJaHHSIM Ha I[bOMY eTami €
iH(pOpMYBaHHS Ta CTBOPEHHS 3aI[IKaBIEHOCTI.

Hacrymnauit erarn e MOFU (Middle of the Funnel), sikuii xapaktepusyeTbest OUTBIIMM piBHEM
3alliKaBJICHOCT1 CIIOXKMBaya, OCKUIBKY BiH BXKe B3a€MOJII€ 3 OPEHIOM, aHAI3ye JOCTYITHI BapiaHTH Ta
MOPIBHIOE MPOMO3UIIIi pi3HUX MOOUTBHHMX ONEpaTtopiB. 3a TaKMX YMOB YK€ BaKJIMBO HaJIaBaTH
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JIeTanbHy ¥ 3po3ymuny iHdopmariito moao TapudiB, YMOB KOPHUCTYBAaHHS, OCHOBHHUX IepeBar
oreparopa Ta JOJATKOBHX MOXIIMBOCTEH, a TaKOX IOAO TUIY KOPUCTYBAaHHsS MOCIYraMd B
ekocucreMi Openay. Jlms TenmekOMyHIKAIiWHUX KOMITaHIM TiJ dYac peamizaiii IbOoro eramy
e(pEeKTUBHUMHU € THCTPYMEHTH IE€PCOHAII30BAaHUX PEKOMEHMAIlil, KOHCYIbTYBAaHHS, KaJIbKYISTOP
TapudiB, MaTepiaJii 3 YITKUM TOPIBHSIHHSAM TIPOIMO3UIIIN, 4YaT-00TH, JIEMOHCTpaIlis IepeBar
MOOUTBHOTO 3aCTOCYHKY — TOOTO BCi IHCTPYMEHTH, IO JOMOMOXYTh CIOXHBAady OIIHUTH
JOITHHICTH BUOOPY KOHKPETHOI ITPOITO3HIIIi.

®dinanpauM etaniom BopoHkr € BOFU (Bottom of the Funnel) — e MmomeHT, Koy crioxuBaq
npuiiMae (hiHaJIbHE PIMIEHHS 100 MiIKJIIOYCHHS TIOCIYTH, 3MiHU Tapu(HOTO TIJIaHYy, MPOJAOBXKECHHS
KOpUCTYBaHHS cepBicamu Openay. Ha oMy etami notpiOHO BUKOPUCTOBYBATH CTUMYIIH, 110 3AaTHI
BIUIMHYTH Ha PIIIEHHS KIIE€HTA, SK-OT aKIHI Tporo3uilii, 00HyCcH, MEePCOHAII30BaHl 3HMKKH,
JOJATKOBI MAKETH MOCIYT, OE3KOMTOBHUI MPoOHMIA mepioa abo creniaibHi YMOBH KOPUCTYBAaHHS
IUIsT aOOHEHTA.

Tpamuiiiiai miaxXoau 10 BUMIPIOBAHHS JIOSUTBHOCTI YaCTO PO3TISAAIOTH OKPEMO MOBEIIHKOBI
MMOKAa3HUKH, CTABJICHHS Ta HAMIPH CIIOKMBAYiB a00 SKICTh CEPBICY B MEKax OKPEMHUX KaHAIIB, TOMI
K JUIs TIOPUIHOTO TOCBIy Ma€ 3HAUEHHS 1HTErpallist IUX BUMIPIB Y €JUHY CUCTEMY OL[iHIOBaHHS. Y
MeXax TIOpHIHOTO KIIEHTCHKOTO JOCBIAY JIOSTIBHICTh PO3TIISAIAETHCS K 1HTErPOBAaHUM KOHCTPYKT,
110 00’€IHy€e HaMipH Ta TPUXWILHICTD (attitudinal), mpuB’s3aHicTh 10 OHIalH-KaHaTIB (e-loyalty),
dakt moBropuux mokymnok (behavioral) B exuny cucremy oriHioBaHHs [6]. Moaens 6a3yeTbes Ha
MPUYMHHO-HACIHIIKOBOMY 3B’s3KYy, J¢ sKicTh oHnaiiH- (EX) Ta odumaiin-nocsiny (0OX), a Takox ix
oMHiKaHaJIbHA Y3romkeHicTh (OMNI) BrmBatoTh Ha 3a10BOJICHICTH (S), sika TpaHchopMyeThes y
craBieHHeBY (AL) ta undpoBy/noseainkoBy nosubHicTh (EL, BL).

Omneparrionamizariist mepeadayae BUKOPHCTaHHS iHIUKATOPiB e-Service quality (3pyuHicTs,
HAJIMHICTh BUKOHAHHS, MIBUAKICTH H0CcTymy, O6e3mneka) ans EX, NPS [10] ta iHgexkcy HaMipiB Jis
AL, a takoxx RFM-ananmi3y miist BL. Mojens € peseBaHTHORO )1 TEIIEKOMYHIKaIlIMHOTO PHHKY Yepe3
BUCOKY IHTEHCHBHICTh OMHIKaHaJbHOI B3aeMonii. Ha puc. 1 mpomoHyeThcsi ajanToBaHa MOJEINb
riOpUIHOT JIOSUTBHOCTI JUTSI TEJIEKOMYHIKAIIITHOTO PUHKY, IS SIKOTO XapaKTEepHI: HU3bKa YacToTa
KOHTAKTIB 13 KOMIaHi€10, BUCOKA POJIb U(PPOBUX KaHAIIIB Ta KPUTHYHA 3HAYYIIICTh 3001B y pOOOTI.

Ananrariist Mozieli BiioOpakae 0coO0IMBOCTI (DYHKITIOHYBaHHS TEIEKOMYHIKAI[IHHOTO PHHKY,
7Ie B3a€MO/Iis 31 CTIOXKMBAaYeM 3/1HCHIOETHCS MTEPEBAXKHO uepe3 HU(POBI KaHATIH, a KUTbKICTh IPSAMUX
KOHTAKTIB 13 KOMITAHIEI0 € HU3BKOK. 3a TaKMX YMOB 3POCTa€ PoOJib KOKHOI OKpEeMOi B3aeMOJIi,
OCKUJTBKA MU TIaM’SITA€EMO PO KyMYJIATUBHY 33J0BOJICHICTb, /i€ HaBITh HE3HAYHA 3MiHA y SIKOCTI
CEpBICY MOKE BIUIMHYTH Ha 3arajbHe CIPUUHATTS OPCHIY Ta PIBEHBb 3aJ0BOJICHOCTI. A TaKOX
CIOXHMBaYl MalOTh YyTJIUBICTH A0 3001B y HaJaHHI MMOCIYT, 110 3yMOBJIIOE HEOOXIAHICTh BpaxyBaTu
KPUTUYHICTh KOHTAKTHUX TOYOK sIK (hakTop (OpMyBaHHS 3aJ0BOJIECHOCTI 1 MOJATBIIOI JOSITEHOCTI.
3anpornoHoBaHa MOJIENb J103BOJISIE BPAXOBYBAaTH crielU(iKy riOpUAHOTO KIIEHTCHKOTO JTOCBITY Ta
0COOTMBOCTI TTOBEAIHKYA a0OHEHTIB Ha TEICKOMYHIKAIIHTHOMY PHHKY.

VY 11bOMy KOHTEKCTI 10 MOJET1 BBOJSATHCS TaKi yTOUHEHHS:

— posmmpenHs 010ky EX uepe3 moain kaHamiB B3aeMozii Ha self-service (MoO1IbHI JOIaTKH,
BeOcaiiTi, yar-60TH) Ta assisted interaction (KOJ-IIEHTPH, ONEpaTopu MiATPUMKH), IO JO3BOJISIE
nudepeHIliFoBaTH BIUTMB CTaHIAPTHOTO KOHTAKTY Ta 3 TIEBHOIO MPOOJIEMOI0;

— IHTerparis nporpam JOsJIbHOCTI K MEXaHI3My IITYYHHX TOYOK KOHTAKTYy, II0 3a0e3meuye
PEryJSPHICTh B3a€MOJIT 31 CIIOKMBAYEM Ta CIPHUSE HAKOMUYCHHIO 3aJ0BOJICHOCTI, BIUIMBAIOYH Ha
HaMipH 1 IpuXuIbHICTh (AL) Ta Ha mpuB’s3aHicTh N0 oHNIalH-KaHamiB (EL);

— BBeJICHHs Kareropii critical touchpoints, ki BimoOpakaroTh CHTYyallii cepBICHUX 300iB 1
BHCTYIAIOTh MOJIEPATOPOM 3B’ 513Ky Mk 3a70BOJICHICTIO (S) Ta popmoro nosutbHOCTI (AL), OCKibKH
HaBITh OJIMHUYHUN HETAaTUBHUN JTOCBIJ MOKE CYTTEBO 3MIHIOBATH MOBEAIHKOBI HAMIPH KITIEHTA.
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Iicepeno: aoanmosano aemopamu Ha ocHosi [6].
Puc. 1. Moaeab riopuaHoi JOSJILHOCTI HA PUHKY TeJEeKOMYHIKAIHHUX MOCIYT

TakuMm YWHOM, 3alpoONOHOBaHA ajamTarlis Mojaeni 30epirae ii OCHOBHY 0a30BY JIOTIKY
NPUYMHHO-HACHIIKOBUX 3B’SI3KiB, NMPH I[bOMY YTOYHIOIOYHM ii 3 ypaxXyBaHHAM OCOOJHMBOCTEH
rajy3eBoi crenudiku TEeIeKOMYHIKAI[IHHOTO PHUHKY Ta TIOPHIHOTO KJIIEHTCHKOTO JOCBiAY, MIO
JI03BOJISIE TOYHIIIE BiToOpaXkaTH peajbHi YMOBU B3a€MO/II1 31 CIIOKUBAYaMHU.

BucnoBku. B cTaTrTi aBTOpamMu O0yi0 CHCTEeMaTH30BaHO TEOPETUYHHUX 3acaau (HopMyBaHHS
KIIIEHTCHKOT JIOSUTBHOCTI Ha pUHKY TEJIEKOMYHIKalliifHUX MOCIYT B yMOBax HU(pOBi3allii Ta BUCOKOTO
KOHKYPEHTHOTO THCKY. ABTOPaMH BCTAHOBJICHO, 1110 BAYKJIMBHM EJIEMEHTOM IIi€i CHCTEMH € 3a]10BO-
JICHICTh CIIO’KMBAYIB, SIKA € OCHOBHUM MIPEAUKTOPOM JIOSITLHOCTI Ta MA€ PO3TIIsIAATUCS TUDEpEHITiio-
BAaHO SIK TpaH3akKIliiiHa Ta KyMYJISTHBHA. 3alpOMOHOBAHO MiABUIIUTH €()EKTUBHICTh yTPUMAaHHSI
KIIIEHTIB Yepe3 3acTOCYBAaHHS KOHICIIl CTPATEriuHOro 3aMUKaHHS CII0KMBAYiB: KOHTPAKTHI,
€KOHOMIYH1, TEXHIYH1, TICUXOJIOTIYHI MEXaHI13MHU Ta 3aMUKaHHS 4epe3 AaHi. B crarTi 3a3HaveHo, 110
Cy4acHl MiAXOOU BHUMIPIOBAaHHS JIOSJIBHOCTI MOTpeOyloTh TpaHcdopmanii depe3 TriOpuaHUM
KJIIEHTChKUH A0cBiA. HaykoBa HOBH3HA CTATTI MOJSITae y po3po0iii Moe TiOpHIHOI JTOSITBHOCTI Ha
PUHKY TEJICKOMYHIKAI[IfHUX IOCIYT, SKa BPaxoBye Mol LM(POBUX KaHamiB B3aeMonii Ha self-
service (MoOUTBHI ogaTku, BeOcaiiT, yar-00TH) Ta assisted interaction (KOJ-IIEHTPH, OTMEPaTOPH
HiATPUMKH ), IHTETPALIi0 IPOTPaM JIOSUIBHOCTI SIK TOJATKOBUX TOYOK KOHTAKTY Ta BBEJICHHS KPUTHY-
HUX TOYOK KOHTAKTy, IIO JI03BOJISIE OiJBII TOYHO OI[IHIOBATH BIUIMB MO3MTHUBHHMX Ta HETaTUBHUX
B3a€MOJIii Ha 3araJbHUN PIBEHb 3a70BOJICHOCTI crnokuBaya. EdexTuBHa cuctema (opMyBaHHS
JIOSUTHHOCT] Ha PUHKY TEJIEKOMYHIKAI[IHHUX TMOCIYT Mae 0a3yBaTHCS Ha KOMIUIEKCHOMY TTO€THAHHI
MOBEIHKOBUX, EKOHOMIYHHX Ta IU(PPOBUX IHCTPYMEHTIB BIUIMBY HA KyMYJISTUBHHUHA PiBEHb 337]0BO-
JICHOCTI CMOXKMBada Ta YTPUMAaHHS, IO TPAHCPOPMYETHCS Y JIOSIbHICTD. [lofanbmmM HampsiMom
JOCIIIKEHb MOXe OyTH OTPUMaHHS CTAaTUCTUYHUX JAHUX HAa OCHOBI 3aIIPOIIOHOBAHOI MOJIEIII.
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IHKJIFO3UBHA KAJZIPOBA ITOJIITUKA Y 3ABE3IIEYHEHHI CTAJIOI'O
PO3BUTKY IIAIIPUEMCTB TYPU3MY TA TOCTUHHOCTI

3YBEXIHA TETSIHA BACUJIIBHA
KaHJIUJAT MeJaroriyHuX HayK, OIEHT, JOLEHT Kadeapu Typu3My Ta TOCTUHHOCTI,
JlyupKuii HalliOHATLHUN TEXHIYHUHN YHIBEPCHUTET, Y KpaiHa
https://orcid.org/0000-0001-9929-4405
t.zubekhina@Intu.edu.ua

INENKO 10JII51 OJIEKCAH/IPIBHA
KaHJIUJAT €eKOHOMIYHUX HAYK, AOLEHT, TOIEHT Kadeapu Typu3My Ta TOCTHHHOCTI,
JlyupKkuii HalliOHATLHUN TEXHIYHUI YHIBEPCHUTET, Y KpaiHa
https://orcid.org/0000-0002-1272-8985
sheiko_yuliia@ukr.net

AnoTtaunisi. B ymoBax tpanchopmariii puHKY mpaili, TOCHJICHHs KaJpoBOTO AehIIUTY Ta 3pOCTaHHS
yBaru 710 MpUHLHUIIB CTAJIOTO PO3BUTKY OCOOJIMBOI aKTyaJIbHOCTI Ha0yBae (OpMyBaHHS iHKIIO3UBHOT
KaJIpOBO1 TIOJIITUKH MIANMPUEMCTB Yy cdepl Typu3My Ta TOCTHHHOCTI. ['anmy3p XapaKTepus3yeTbes
BHCOKOIO TPYJOMICTKICTIO Ta 3HaYHOIO 3aJICKHICTIO SKOCTI MOCTYT BiJ JIIOJICBKOTO KamiTaiy, L0
aKTyai3ye MOIIYK HOBUX MIIXOIIB 10 3ay4eHHs, YTPUMaHHs Ta pO3BUTKY NepcoHany. BogHouac
HEOOXiTHICTD iHTerpauii 0ci0 3 1HBaIIIHICTIO, BETEPaHiB, BHYTPIIIHBO MEPEMIIIEHUX OCI0 Ta 1HIINX
COIIIAJIbHO BPA3JIMBUX TPYIT HACCIICHHS 3yMOBIIIOE TTOTPeOY Y BIPOBAKEHHI 1HKITIO3UBHUX TTPAKTHUK
VIpaBIiHHSA MEPCOHAIOM. MeToro cTaTTi € OOIpyHTYBaHHS TEOPETHYHUX 3acal (pOpMyBaHHS
IHKJIFO3UBHOI KaJpOBOi MOJITHKH MIAMPUEMCTB TYPU3MY Ta TOCTHHHOCTI, a TaKOX PO3POOJICHHS
KOHIIETITYaJIbHOI MO/IEI 11 BILTUBY HA KaJPOBY CTIHKICTh 1 CTaIM{ pO3BUTOK IiIIPUEMCTB Traiy3i. Ha
OCHOBI aHaJi3y HAyKOBUX JDKEPENl y3arajlbHeHO Cy4YacHI MiAXOIU 10 PO3YMIHHS 1HKIIFO3UBHOTO
YIPaBIiHHSA MEPCOHAJIOM Ta BH3HAYEHO POJIb IHKIIO3WBHOCTI y 3a0€3MEUeHH] CTaJoro PO3BUTKY
MiAPUEMCTB. BCTaHOBIIEHO, IO Cy4yacHI TEHJIEHII PO3BUTKY PUHKY Tpaili YKpaiHu, KaapOoBHi
nedinut, a TaKoXK HEJAOCTaTHIN piBeHb 0e30ap’epHOCTI TYPUCTUYHOI IHPPACTPYKTYPHU aKTyali3yloTh
HEOOX1HICTh (OpPMYBaHHS I1HKIIO3WBHOI KaJpOBOI TIOJITHKH. 3alpONOHOBAaHO AaBTOPCHKE
TPAaKTYBaHHs TMOHSATTS «IHKJIIO3MBHA KaJpOBa MOJITHKA», BH3HAUEHO ii KJIIOYOBI MPUHIMIN Ta
CKJIAJIOBI 3 YpaxyBaHHSIM CIICIU(IKU TMiAMPHEMCTB TypU3My Ta TocTHHHOCTI. C(hopMOBaHO cucTeMy
NPUHIUIIB 1HKJIIO3UBHOT KaJpOBOI TMOJIITUKM, LIO0 OXOIUIIOE PIBHICTh 1 HEJUCKPUMIHAIIIIO,
IOCTYIHICTh, YYacTh 1 3alIyd4eHICTh, WIATPUMKY pPI3ZHOMAHITTS, aJanTallil0 TpaIiBHUKIB Ta
npodeciiiHuii po3BUTOK. P0o3po0ieHO KOHIENTyajdbHY MOJETbh BIUIUBY 1HKJIIO3UBHOI KaJpOBOi
MOITUKA Ha KaJpOBY CTIHKICTh Ta CTAJWWA PO3BUTOK IMANMPUEMCTB Tamy3l depe3 ¢GopMyBaHHS
EeKOHOMIUHHUX, COI[iaJIbHUX, OpraHi3amiiHux 1 penyrauidHux edekriB. OOrpyHTOBaHO, MIO
IHKJIFO3MBHA KaJIpOBa IMOJITHKA € BAXKJIWBUM IHCTPYMEHTOM PO3IIMPEHHS KaJpPOBOTO IMOTEHIIIAIY,
MiABUILEHHS KaJpOBOI CTIMKOCTI Ta 3a0e3MeueHHs] CTAJOro PO3BHTKY MiANPUEMCTB TYpU3MY Ta
TOCTHUHHOCTI. Peamizamisi iHKITIO3UBHUX MIiAXOIIB J0 YMPABIIHHS MEPCOHATIOM CIPHSIE 3HWKEHHIO
KaJpoBOro Ae(iuuTy, po3BUTKY JIOACHKOIO KamiTany, IMiJABHUIIEHHIO SKOCTI CEpBiCy, 3MIIIHEHHIO
OpeHy poboToaasiisa Ta GOPMYBaHHIO COIIATBLHO BiAMOBIJATHHOT MOJIE PO3BUTKY MiANPHEMCTB.
Kiro4oBi cjioBa: iHKITIO3MBHA KaJpoBa IOJITUKA; YHPABIiHHS MEPCOHATIOM; CTAIUN PO3BUTOK;
KaJIpoBa CTIHKICTh; TypHU3M; TOCTUHHICTh; TOTEIHHO-PECTOPAHHUM O13HEC; JIFOACHKUMA KaITiTal.
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Abstract. In the context of labour market transformation, increasing workforce shortages, and
growing attention to the principles of sustainable development, the formation of an inclusive human
resource policy in tourism and hospitality enterprises is becoming particularly relevant. The industry
is characterized by high labour intensity and a significant dependence of service quality on human
capital, which necessitates the search for new approaches to employee recruitment, retention, and
development. At the same time, the need to integrate persons with disabilities, veterans, internally
displaced persons, and other socially vulnerable groups into the labour market creates a demand for
the implementation of inclusive human resource management practices. The purpose of this article is
to substantiate the theoretical foundations of forming an inclusive human resource policy for tourism
and hospitality enterprises and to develop a conceptual model of its impact on workforce
sustainability and the sustainable development of enterprises in the sector. Based on the analysis of
scientific literature, contemporary approaches to understanding inclusive human resource
management were generalized, and the role of inclusiveness in ensuring sustainable enterprise
development was identified. It was found that current labour market trends in Ukraine, workforce
shortages, and the insufficient level of accessibility within tourism infrastructure increase the need
for the development of an inclusive human resource policy. An author’s interpretation of the concept
of "inclusive human resource policy” was proposed, and its key principles and components were
determined, taking into account the specific features of tourism and hospitality enterprises. A system
of principles for inclusive human resource policy was developed, including equality and non-
discrimination, accessibility, participation and engagement, support for diversity, employee
adaptation, and professional development. A conceptual model was designed to demonstrate the
impact of inclusive human resource policy on workforce sustainability and the sustainable
development of enterprises by shaping economic, social, organizational, and reputational effects. The
study substantiates that inclusive human resource policy is an important tool for expanding workforce
capacity, enhancing workforce sustainability, and ensuring the sustainable development of tourism
and hospitality enterprises. The implementation of inclusive human resource management practices
helps reduce workforce shortages, develop human capital, improve service quality, strengthen the
employer brand, and foster a socially responsible model of enterprise development.

Keywords: inclusive human resource policy; human resource management; sustainable
development; workforce sustainability; tourism; hospitality; hotel and restaurant business; human
capital.

IlocranoBka npodJjemu. B ymoBax Tpancdhopmariii puHKY Tparli Ta MOCUJICHHS Opie€HTaIlli
0i3Hecy Ha MPUHIUIN CTAIOTO PO3BUTKY OCOOIMBOrO 3HaueHHs HaOyBae GpopMyBaHHS ePEKTHBHOT
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KaJpOBOI1 MOJTITUKH, 3JaTHOT 3a0€3MEYNTH HE JIMIIEC CKOHOMIYHY pe3yJbTaTUBHICTh MIANPUEMCTB, a
i1 iXHIO colianbHy CTIHKiCTh. s MiANPHUEMCTB TypU3My Ta TOCTUHHOCTI 115 Tipo0sieMa € 0coOIMBO
aKTyaJIbHOIO, OCKUIbKH c(hepa HAJICKUTH J10 HAUOLIBIIT TPYAOMICTKHX BH/IIB EKOHOMIYHOT JTisSTTHHOCTI,
a SIKICTh TYPUCTUYHMX 1 TOTEIbHO-PECTOPAHHUX MOCIYT OE3MOCePeHbO 3aJICKUTh BiJ] JIIOJICHKOTO
Karitary Ta eeKTHBHOCTI yIpaBIiHHs nepconanom. 3riaao 3 gociimkenasm OECD [14], po3Butok
CTIMKOi Ta AKICHOI poOOYOi CHIIM PO3TIIAAAETHCS AK OJHA 3 KIIOUOBUX IEepeayMoOB (OpMYBaHHS
PE3UITILEHTHOI TYPUCTHUYHOI CHUCTEMH, 3[0aTHOi aJanTyBaTHUCA JI0 KPU3OBUX BHUKIHUKIB Ta
3a0e3neuyBaTu JOBIOCTPOKOBY KOHKYPEHTOCIIPOMOXKHICTD 1 CTaJIMi PO3BUTOK.

BaxxnuBoro 0co0auBICcTIO chepr Typu3My Ta TOCTUHHOCTI € i1 TOTEeHITial 010 3aTy4eHHS 10
3alHATOCTI LIMPOKOrO KOJa COLIaNIbHUX TPYI, 30Kpema oci0, SKi CTUKAIOTHCSA 3 MiJBUILIEHUMH
Oap’epamMu Ha puHKY mpami. Sk 3a3Hadaerbes y gociimkendi OECD [14], Typuctuunuii cextop
CTBOPIOE MOJXKJIMBOCTI TpAIEBIAIITYBAaHHS JJIsl MOJIOAL, IPALiBHUKIB 13 HEJOCTATHIM pIBHEM
kBamidikaiii Ta 1HIIMX COMIAJIBHO BPA3JIMBUX KAaTETropiil HaceJdeHHs. Y 3B’S3Ky 3 IIUM KaJpoBa
MOJIITHKA MiANPHEMCTB Taly3l HaOyBae HE JIMIIE €KOHOMIYHOTO, a W COIIaJbHOrO 3HAYCHHS,
crpusitoud (POpMyBaHHIO OUTBII I1HKIIO3UBHOTO PHHKY TMpalll Ta PO3MIMPEHHIO MOXKJIUBOCTEH
eKOHOMIYHOI iHTerpauii pi3HMX KaTeropiii HaceneHHs. BomHowac pediuuT kanpis, gemorpadiuHi
3MiHU, TPyAOBa Mirpaiis Ta HEOOXITHICTb IHTErpamii COMIaJIbHO BPa3JIWBHX TPYH HACEICHHS
aKTyali3yloTh HOTpeOy B PO3BUTKY IHKIIIO3UBHUX IMIJXO/IB JI0 YIPABIiHHS EPCOHATIOM.

Jnst YkpaiHu 3HAYyIIiCTh 3a3HA4Y€HOI MPOOJIEMATHUKH TOCHUIIIOETHCS HEOOX1THICTIO
3abe3neueHHs eheKTUBHOI IHTErpalii BeTepaHiB, 0cid 3 IHBATIIHICTIO Ta BHYTPILIHHO NEpEMIIEHUX
oci6 Ha puHok mpari [20]. YV 11boOMy KOHTEKCTI iHKIFO3UBHA KaJpOBa MOTITHKA MOKE PO3TIISIaTHCS
HE JMIIE SK IHCTPYMEHT peali3alii NMPUHIMIIB COI[albHOI CIPaBeIMBOCTI, a i SK BayKIMBHUA
YUHHUK IT1BUIIEHHS KaJPOBOi CTIHKOCTI, KOHKYPEHTOCITPOMOXKHOCTI Ta IOBIOCTPOKOBOTO PO3BUTKY
OiANpUEMCTB y cdepi TypusMy W TOCTHHHOCTI. BojHouac mnuTaHHS iHTErpaiii NpUHIIMIIIB
THKJIFO3UBHOCTI 10 KaJPOBOI IMOJITHKH M1MTPHUEMCTB TYPU3MY Ta TOCTUHHOCTI 1 OIIHIOBAaHHS IXHBOTO
BIUIMBY Ha 3a0€3MEUEHHS CTaJIOT0 PO3BUTKY 1€ HE OTPUMAIIH JOCTATHHOTO BUCBITIIEHHS B HAYKOBIH
JiTepaTypi.

MeTo10 cTaTTi € OOIPYHTYBAHHS TEOPETHUHUX 3acaj] (pOpMyBaHHS 1HKIIIO3MBHOI KaJpOBOI
MOJITUKY MIAMPUEMCTB TYPHU3MY Ta TOCTUHHOCTI, a TAKOX PO3POOJICHHS KOHIIETITYaIbHOI MO 11
BIUIMBY Ha 3a0e3MeueHHs KaJpoBOi CTIHKOCTI Ta CTAJIOTO PO3BUTKY MiANPHEMCTB ralysi.

JInst mOCSTHEHHS MOCTaBJIEHOT METH y CTaTTI BUPIMIEHO Taki 3aBAaHHS: MpoaHaIi3yBaTH
Cy4acHl HAyKOBI MiIXOIM 1O IHKJIIO3UBHOTO YIIPaBJIIHHS TEPCOHAIOM; OOIPYHTYBAaTH CYTHICTb
IHKJIFO3UBHOI KaJpOBOi MOJITHKUA MiAMPUEMCTB TYpPU3MYy Ta TOCTHHHOCTI; BH3HAYUTH 1i KIIFOYOBI
NPUHIUIKN Ta CKJIAAOBI; PO3POOMTH KOHLENTYAIbHY MOENb BIUIMBY IHKIIIO3MBHOI KaJpOBOi
MTOJIITUKY Ha KaJIPOBY CTIMKICTB 1 CTATMH PO3BUTOK M1ITPHEMCTB.

HaykoBa HOBU3HA JOCTIKEHHS TOJSATa€e y po3po0JIeHHI KOHIENTYaabHOI MOJENI BILTUBY
IHKJIFO3UBHOI KaJIpOBOi TOJIITUKH HA KaJAPOBY CTIHKICTh Ta CTAJIUH PO3BUTOK MiIIPHEMCTB TYpU3IMY
cnerudiky.

AHani3 ocTaHHIX AocaizkeHb 1 myOgikaniii. [IpoGnemaTnka CTamoro po3BUTKY
MIITPUEMCTB Ta YIPABIIHHS JTIOJCEKHUMH PECYPCaMU € OJTHUM 13 IPIOPUTETHUX HAMIPSAMIB CyJacHUX
HAYKOBUX JOCHIDKEHb. Y MeXKax KOHIEMINi CTaloro pPoO3BHTKY OCOOIMBA yBara NPHUALISETHCS
COIIAIPHOMY BHUMIPY IisUTBHOCTI MiANPUEMCTB, 30KpeMa 3a0e3MevYeHHI0 TiIHOI Tparli, piBHUX
MO>KJIMBOCTEH Ta PO3BHUTKY JIFOJCHKOTO KaIliTAly SIK BaYKJIMBOTO YNHHHMKA OPTraHi3aliiHOl CTIIKOCTI.

JlocIiKEHHIO B3a€MO3B 3Ky MK YIPABIIIHHIM MEPCOHAIIOM 1 CTATICTIO IPHUCBSYCHI Mpalli
I'. boiikiBchkoi, O. OBuapyka, J[. Tkauenka [1] Ta iHIIMX HAyKOBIiB. ABTOPH OOIPYHTOBYIOTH, IO
JIIOJICHKUH KaIliTaj € KJIFOYOBUM PECYPCOM IS 3a0€31MeUeHHS] KOHKYPEHTOCTIPOMOYKHOCTI Ta CTAJIOTO
PO3BHUTKY MIANPUEMCTB, a €()EKTUBHE YIPaBIiHHS IEPCOHAJIOM Bi0Opa’ka€ BUCOKHMH CTYIiHb
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KOPIOPATUBHOI COIAJIBHOI BIAMOBIJAIIBHOCTI Ta CIPHUSE CTBOPEHHIO CTAJOro, 30aJIaHCOBAHOTO
0i3Hecy 3 JOBrOCTPOKOBUMH MEPCIIEKTUBAMH YCIIIXY.

OxpeMuii HampsiM HAYKOBHX JOCHIDKEHb TPUCBSYCHUH (OPMYBAHHIO 1HKIIFO3MBHHX
HiIXOMIB J0 YIpaBiiHHS epcoHanioM. Y poboti A. Schloemer-Jarvis Ta ciiBaBTopiB [17] 3xilicHeHO
CHUCTEMATHU3AIlII0 HAYKOBUX JOCTIHKEeHb 110710 poii HR-npakTuk y 3abe3meueHHi 3aiHATOCTI 0OCi0 3
1HBaNiIHICTIO. Baromuii BHECOK y PO3BUTOK JOCIIIKEHb 1HKJIIO3WBHOTO YIPABIiHHS MEPCOHAIOM
3pobm M.M. Zulmi, S.P. Prabandari ta A. Sudiro [22], siki po3riasmaiOTh HOTO SIK IHCTPYMEHT
VIpaBIIiHHS PI3HOMAHITHICTIO KajpiB. Po3BuBatoum 3azHadenuid minxig, O.A. Jloponina [2]
OOTPYHTOBYE TEOPETHUKO-METOJIOJIOTIYHI MAX0Au MoA0 (OopMyBaHHS I1HKIIO3WBHOI KaJapoBOi
MOJIITUKH PETIOHY, IO ITPYHTYETHCS HA EBPONEHCHKUX IHHOCTSX, MPIOPUTETHUMH 3 SKHX € PiBHICTD,
PI3HOMAaHITHICTh, T1/IHICTbh, Ta CIIPHUsI€ 30aJaHCOBAHOMY PO3BUTKY HOTO €KOHOMIYHOTO ITPOCTOPY.

Ocob6nuBuii IHTEpEC VIS IIHOTO JOCIIIKEHHS CTAaHOBIIATH IMpalli, IPUCBSYEH] BIPOBAIKEHHIO
inkro3uBHMX HR-mpaktuk y cdepi typusmy ta rocrunuocti. Tak, T.T. Luu [11] mocmimkyBaB
MO3UTHUBHUH BIUIMB 1HKJIO3WBHUX KAJPOBHUX MPAKTHK IOJ0 OCi0 3 1HBANITHICTIO Ha mpodeciiiHe
Oyraromosrydusi TpariBHUKIB y cdepl Typusmy ta roctuHHOCTI [liBmennoi Kopei ta B’eTHamy, a
TAaKO’X BHECOK I1HKJIIO3MBHMX 1HILIATHB y JOCSATHEHHS L€ CTajIoro pO3BUTKY B TYPUCTUYHIH
1HIyCTpIi.

[omanpmmii po3BUTOK 3a3HAYEHOT MPOOJIEMATUKH BiZJOOPAXKEHO B CYy4aCHUX JOCIIIKEHHIX
inaycTpii roctuHHOCTI. 30KpeMa, A. Jamin i3 cmiBaBTOopamu [6] HarosomyrTh Ha HEOOXiTHOCTI
MePEeX0/1y BiJl OKPEMUX COLIATBHUX 1HII[IATUB 10 CUCTEMHOTO BIPOBAKEHHS 1HKITFO3UBHHX IMPAKTUK
YIPaBIIHHS MTEPCOHAIIOM, SIK1 MAIOTh OXOIUTIOBATH OpTraHi3aIliiHy KyJIbTYpy, KaJpOBi MPOIEAYPH Ta
MEXaHI3MHM MIATPUMKH MPALIBHUKIB 3 IHBATAHICTIO. JIOCHIIHUKM MiIKPECTIOIOTH, IO
IHKJIFO3UBHICTB CTIPHUSE MABUIIICHHIO OpraHi3aIiiftHOl CTIHKOCTI, 3MIIIHEHHIO OpeHIy poOOTOAABIISA Ta
(opMyBaHHIO KOHKYPEHTHHX IIepeBar HiANPUEMCTB TOCTHMHHOCTI. Y JOKTOPCBHKIM auceprarii
A.Jamin [5], mpucBsYeHiii comianbHii iHTErparii MpamiBHUKIB 3 IHBAIIJHICTIO B OpraHi3arlisx
TOCTHHHOCTI, OOTPYHTOBAHO, 110 €()eKTUBHICTh 1HKIIIO3UBHOI KaJIpOBOi MOJITUKH BU3HAYAETHCS HE
aume ¢opmanpbHuMH  HR-mpakTthkamu, a ¥ MATPUMKO 3 OOKYy KOJIET, 1HKJIIO3UBHOIO
OpraHizaliifHOI0 KYJIbTYpOIO Ta SKICTIO MOBCAKIECHHHX COLIAIbHUX B3AaEMOIIN Yy TPYyAOBOMY
KOJICKTHBI.

B ykpaincpkoMy HayKOBOMY AMCKYpPCI MUTAHHS 1HKIIO3UBHOCTI B TYpHU3Mi Ta TOCTHHHOCTI
BUCBITIIIOIOThCs y miparpix 1. Kyninosoi [9], O. Hikomaiiuyk [13], O. Kosopi3 [8], JI. CnarBiHchKOi
[18] Ta iHmMX AOCHIAHUKIB Yepe3 MPU3MY IHKIIO3UBHOTO YIIPABIIHHS, TOCTYIMHOCTI TYPHCTHYHHX
nmociyr, 6e36ap’epHOro cepeoBHINa Ta COIliabHOT IHTErpallii 0ci0 3 IHBAIIIHICTIO.

3okpema, JI. CnatBiHcbka [18] migkpecnioe, 1m0 I1HKIIIO3WBHE YIPaBIiHHSI TYypH3MOM
nepeadavyae CTBOPEHHSI TYPUCTHYHOTO CEPEIOBHINA, SKE € TOCTYITHUM, YHIBEPCATHHUM Ta COIIaIbHO
CTIpaBEIJIMBHIM, 1 € HOBOIO MOJICIIJIIO, 110 BiJNOBIJJa€ CyYaCHUM BUKJIIMKaM. Taka ¢opma yrnpaBiiHHS
rapaHTye HKIIO3UBHICTD Ta PiBHI MOXKJIMBOCTI JIJIsl BCiX TYPHUCTIB 1 MPAIIBHUKIB, HE3AJIEKHO BiJ iX
(b13UYHMX, COLIANBbHUX, KYIBTYPHUX Y €eKOHOMIYHHMX XapaKTepUCTHK. BomHouac, 3a BUCHOBKaMU A.
Manoharan Tta in. [12], mociiKeHHS mpaleBIamTyBaHHs 0Ci0 3 IHBATIIHICTIO Y cepi TOCTHHHOCTI
nepeOyBarlOTh Ha €Tali CTAHOBIIGHHS, a MUTAaHHS YHHHHKIB, JOCBIy Ta HACHIIKIB 1HKIIO3WBHOI
3aHATOCTI MOTPEOYIOTH MOIATBIIIOT0 HAYKOBOTO OCMHCIICHHS.

Pazom i3 TuM pe3ynbraTé 0i06IiOMETPUYHOrO aHamizy aociikeHs diversity, equity and
inclusion (DEI) y cdepi Typusmy Ta roctunHocTi, mpoBeaenoro S. Liu, F. Hao ta X. Qiu [10],
CBiIYaTh PO CYTTEBE 3POCTAHHS HAYKOBOTO 1HTEpECY A0 MPOoOIeM iHKITIO3UBHOCTI B raity3i. Y po0oTi
MoKa3aHo, 1o gociimpkeHHs DEI mocTymoBo 0XOITIO0Th MM TaHHS T€HIEPHOT PiBHOCTI, KYJIBTYPHOTO
PI3HOMAHITTS, 1HBATIHOCTI Ta COMIaJbHOI CHPABEIIMBOCTI, OJHAK MPOOJIEMAaTHKA MPAKTHYHOI
peamizamii I1HKJIIO3WBHUX IIIJIXOJIB Ha PIBHI MMANPUEMCTB 1 Haaall TOTpedye MOTIMOJICHOTO
BHUBYCHHSI.
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He3Baxatounm Ha CyTTEBE 3pOCTaHHS KUIBKOCTI JOCHIDKEHb Yy cdepi 1HKIIO3UBHOTO
YIpaBIIiHHS NEPCOHAJIOM, Y HAYKOBiH JiTeparypi MPaKkTUYHO BiJACYTHI KOMIUIEKCHI JOCIIIKEHHS,
MPUCBSYCHI B3a€MO3B’SI3KYy MDK 1HKJIFO3MBHOIO KaJIpOBOKO TOJIITUKOIO, KaapOBOKO CTIMKICTIO Ta
CTaJJUM PO3BUTKOM MIJNPUEMCTB TYpu3My M TOCTHHHOCTI. HemocTatHbo po3pobIeHHUMHU
3IAIIAIOTHCS TaKOXK KOHIENTYaJbHI MIAXOIU 10 CTPYKTYPH 1HKIIO3UBHOI KaJpOBOi MOJITHKH Ta
MeXaHi3My ii BIUIMBY Ha PO3BUTOK ITiIIPUEMCTB TajTy3i.

Marepiaaun Ta MeToau. MeTOI0I0TIYHOIO OCHOBOIO JIOCITIPKCHHSI € TTOJIOKEHHS KOHIIETIT
CTaJIOTO PO3BUTKY, IHKIIO3MBHOTO YIPABIIHHS MEPCOHAJIOM Ta CydacHI MiIXOAH IO YIpPaBIIiHHS
JIOJICBKUMHU pecypcaMu y cdepi TypusMy W rocTuHHOCTI. [H(opmariitHy 06a3y mocmiKeHHS
CTaHOBHJIM HAYKOBI Ipalli BITYM3HAHMX 1 3apyOKHUX YUEHUX, aHATITHYHI MaTepiaal MiXKHAPOJHUX
oprasizariii, pe3yiabTaTH MNOCTII)KEHb PUHKY Tpami YKpaiHH, a TakKoX JlaHi MOHITOPHUHTY
6e30ap’epHOCTI 00’ €KTIB (HI3MUHOTO OTOUEHHS Ta ITOCIIYT.

VY mporeci OCTIPKEHHS BUKOPHUCTAHO KOMIUIEKC 3arajlbHOHAYKOBHUX METOMIB. MeTton
aHaJIi3y Ta CHHTE3y 3aCTOCOBAHO Ul y3arallbHEHHs HAyKOBUX IMIAXOJIB J0 TPAKTYBAaHHs CYyTHOCTI
IHKJIFO3UBHOI KaJapoBOi TMOJITHKM Ta BU3HAYCHHS ii poyi y 3a0e3MeueHHI CTaJoro PO3BUTKY
MiIpUEMCTB. MeTos cucTeMaTH3allii BUKOPUCTAHO Mia 4yac GopMyBaHHS MPUHIIUIIB 1 CKJIaIOBUX
IHKJIFO3UBHOI KaJIpOBOT MOJITHKH MIAMPUEMCTB y cepl Typu3My Ta TOCTUHHOCTI. MeToau aHami3y
Ta y3arajJbHEHHS BUKOPUCTAHO JIS JTOCIIHKCHHS CYYaCHHUX TEHCHIIM PO3BUTKY PUHKY Mpari Ta
crtany Oe30ap’epHocTi B YKpaiHi. MeTon MoOJIEIOBaHHS BHUKOPHUCTAHO IIiJ Yac PO3pOOJICHHS
KOHIIENITYyaJIbHOI MOJIeNi BIUIMBY 1HKIJIFO3MBHOI KaJpOBOI MOJITUKHM HAa KaJPOBY CTIHKICTh 1 cTanui
PO3BHUTOK MIAMPUEMCTB TYPU3MY Ta TOCTHHHOCTI.

Pe3yabTaTn Ta 00roBopeHHsi. B yMOBax NOCHIIEHHS COLQIbHOI CKJIAQJOBOi CTaloro
PO3BHUTKY HiAPHEMCTB OCOOTMBOTO 3HAYCHHS HA0yBa€ MEPEOCMUCIICHHS MiAXOIiB 10 (hopMyBaHHS
KaJIpOBOi MOMITUKHU. TpaauiliifHO KaJpoBa MONITUKA PO3TISAAETHCS SIK CUCTEMA ITPUHIIHITIB, METOIiB
Ta yMpaBIiHCHKUX PIllIEHb, CIPSIMOBAHUX Ha 3a0€3MeUeHHS MIAMPUEMCTBA HEOOX1THUMHU TPYAOBUMH
pecypcami, ix eeKTUBHE BUKOPUCTAHHS, PO3BUTOK Ta MOTHUBALIIIO.

TypucTtryHa Ta TOTEIHLHO-PECTOpPaHHA cdepa HAICKUTH 10 HAHOUIBII TPYIOMICTKUX BHUJIIB
€KOHOMIYHOI [isUIbHOCTI, 1€ SKICTh IOCIYr 3HAYHOIO MIpOI0 3aJIOKUTh Bl mpodeciiHux
KOMITETCHTHOCTEW TPAIIBHUKIB Ta €(EKTUBHOCTI yMpaBJiHHS JIOJICHKUMHU pecypcamu. BomHodac
rajgy3b TYpU3MY Ta TOCTUHHOCTI CTHKA€ETHCS 3 HU3KOIO BUKIIMKIB, cepe/] IKUX 1e(iluT KaapiB, BUCOKA
IJTMHHICTH TIEPCOHANTY, aeMorpadivydi 3MiHHM, TPYyIOBa MIrparmis Ta HEOOXITHICTh 3a0e3NeqeHHS
KaJpoBOi CTIMKOCTI HiANPHEMCTB. 32 TaKUX YMOB OCOOJIMBOTO 3HAYEHHS HaOyBae iHTerparis
MIPUHITUITIB 1HKIIO3UBHOCTI B CUCTEMY YIPABIIHHS EPCOHATIOM, OCKUIBKH 3aTy4eHHS 10 3aiHATOCTI
[IMPIIOTO KOJIa COLIaJbHUX TPYIN CIPHUSIE€ PO3MUPEHHIO KAJPOBOTO MOTEHIANy IMiIMPUEMCTB,
3HIKCHHIO KaJJpOBUX PHU3HKIB Ta 3a0€3IMCUCHHIO 1X CTAJIOro pO3BUTKY.

30KkpemMa, 3a TaHUMH JociipkeHb puHKY mnpaui (European Business Association, 2024), y
2024 p. 13 gedinuToM KanapiB ctukamucs 74% ykpaiHCbKUX poOOTOJABIIB, IO CBIIYUTH PO
CHCTEMHHMH XapakTep KaapoBOi KpH3M Ta HEOOXIJHICTh IMOIIYKY HOBHUX JpKepend (HOpMyBaHHS
TPYIOBOTO MOTEHITIATY I AMPUEMCTB.

3a pesynpTaTamMyd ONUTYBaHHS 54,7 THC. poOOTONABIIIB BCTAHOBJIEHO, IO OCHOBHOIO
MIPUYMHOI0 HAsBHOCTI BakaHCii € came nediuut xaapis (39,2%), Toai K cepel 1HIIMX YMHHUKIB
po6oTOoIaBI HA3UBAIOTH MOOLTI3aNiitHI porecu (25,5%), HeOCTaTHIO KBaTi(hiKaIlilo IPETEHICHTIB
(14,2%), a Takox 3aBHUIIICHI OYiKYBaHHs 111010 3apo0iTHOI miatu (14,7%) [3] (puc. 1).

Oco0JMBO aKTyaabHOIO, 3TigHO 3 naHumu [3], mpobiema KaapoBOro 3a0e3MedYeHHs € s
chepu THUMYACOBOrO PO3MIIICHHS Ta opraHizauii xapuyBaHHs, e 77% 3alulaHOBaHOTO HalMmy
MOB'SI3aHO 13 3aMIIIEHHSIM HAasBHUX BakaHCid 1 jume 19% — 31 CTBOPEHHSM HOBHX POOOYHMX MiCIlb.
Ile cBiqunTh PO MEepeBakaHHs MOTPEOU Y BITHOBIICHHI Ta 30€peXeHH1 KaJPOBOTO MOTEHITIATY HaJl
HOro KUIbKICHUM PO3LIMPEHHSM. 32 TaKUX YMOB 3aJIy4€HHS J0 3alHATOCTI COLIAIbHO BpPa3IUBUX
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TPyl HACCIICHHS MOXE PO3TJIAAATHCS SK OJUH 13 HampsMIB PO3IIMPEHHS KaJIpOBOTO PE3CPBY
1 ITIPUEMCTB.

Dediyvt kagpie 39,2

Mobinizauia (Hebaxanua yonoeikie odiuiiHo

R Firvry) 255
ochopmnioBaTick Ha poboTy)

3aBuLleHi ouiKyBaHHA NpeTeHdeHTIB wogo

ki st 14,7
pozmipy 3apobiTHoi nnarw

HepocraTtHa kBanidikauia npeTeHaeHTIE 14,2

Micuye posTawysaHHA nNignpueMcTBa 3.0
(zarposa ocobucTin bezneyi yepea BiltHy)

BigcyTHicTe y npeTeHgeHTiE HeobxigHmnx
JOOKYMEHTIE (BTpaueHi JOKyMeHTH)

28

IHWi BUOM TpyaHoLiB 07

Ixeperno: [3].
Puc. 1. Knwo4oBi npo6;1eMu 3 IKHMHM CTHKAJNCH PO0O0TOAABLI i/ Yac
HaOopy nepconaiy y 2024 poui B Ykpaini, %

JlomaTKkoBUM YMHHUKOM aKTyari3allii 1HKIFO3UBHOT KaJpOBOi MOMITHKH € 3MIHHU COIliaTbHO-
eKOHOMIUHOI cuTyauii B YKpaiHi, CIpHYMHEHI TOBHOMACIITAOHOIO BiifHOIO. 3pOCTaHHS KUJIBKOCTI
BETEpaHiB, BHYTPINIHBRO TNEPEeMIMIEHNX oci0 Ta oci0 3 1HBaJIiAHICTIO 3yMOBIIOE HEOOXIIHICTH
CTBOpPEHHS YMOB I 1X eheKTUBHOI npodeciiiHoi iHTerpaii Ta azanrtaiii Ha puHKy npaui [20].

3a ganmmu [3], migmpuemcTBa Aemani YacTilie PO3IIISIAIOTH 3AIydCHHS 0 3alHATOCTI
MPEJCTaBHUKIB IPYII, sIKi paHime Oyau HeJOCTaTHBO MPEACTAaBICHI HAa pUHKY mpari. [y mojgonanss
KaJpoBOTO JediuTy poOOTOMAaBIll aKTUBHIIIE 3aydar0Th JXKIHOK A0 Mpodeciid, mo TpaguIiiHo
BBOKAIHCS «UOJIOBIYMMHY, a TAKOX PO3MIIANAIOTH IIHUPIIC BUKOPUCTAHHS TPYIOBOTO TMOTEHIlIATY
BETEpaHiB, BHYTPIIIHKO MEpPEMIIIeHuX O0ci0 Ta ocid 3 iHBamigHICTIO. Pe3ynbrath omuTyBaHHS
CBiIYaTh MPO BHCOKUI PiBEHb TOTOBHOCTI YKPAiHCHKUX POOOTOAABLIB J0 peasizaiii iHKII03UBHUX
nigxodiB 'y cdepi 3aiinsTocti. Tak, 66,6% poOOTOAABIIB TOTOBI IpaleBIAlITOBYBaTH OCiO 3
iHBautigHicTIO, 71,9% — BeTepaHiB 1 BeTepaHok, a 78,6% — BHYTpIlIHbO nepeMimnieHux ocid. [Tpu
IbOMY pOoOOTO/IaBIli BUBHAIOTH HEOOXIHICTh aIanTaIlii poo0YrX MiCIlb Ta CTBOPEHHS IHKJIIFO3UBHOTO
po6oYOro cepefoBUIA JUIA TAaKUX KaTeropiil mpamiBHHKIB. OTpuMaHi pe3yibTaTH CBiAYaTh PO
MOCTYIOBY TpaHchopMaIliio MiaxoiB poOoToaaBIiB 10 (GOPMYBaHHS KaJpPOBOTO IMOTEHIIATY Ta
3pOCTaHH POJIi IHKIIO3UBHUX MPAKTUK Y CUCTEMI YIPABIIIHHS TIEPCOHAIOM.

[HKITIO3MBHHMIA TOTEHITIA TPAIEeBIATYBaHHS B Taay3i M ATBEPIKYE 1 11 BikoBa cTpykTypa [3].
VY cdepi THMYACOBOTO PO3MILICHHS Ta OpraHizallii XapuyBaHHs YacTKa MPAI[iBHUKIB BIKOM J0 25
POKIB CTAaHOBUTH 25,8%, 1110 € OTHUM 13 HAWBUIIX TTOKA3HUKIB CEPEJT BUIIB EKOHOMIYHOI TIISITBHOCTI.
[e cBiqUMTH PO BAXKIIMBY POJIb Tally3i y 3a0e3MedeHH1 3aifHATOCTI MOJIOII Ta i1 3HAYHUI MOTEHITiaN
1010 THTErpallii pi3HUX COIIaTLHUX TPYI HA PUHOK TTpaIll.

He MeHI BaXJTMBIM YUHHUKOM PO3BUTKY 1HKJIIO3UBHOI KaJpOBOI MOJIITUKY € 3a0e31eYeHHs
0e30ap’epHOCTI TYPUCTHYHOI 1H(PpacTpyKTypHu. Pe3yiapTaT MOHITOPUHTY 0e30ap’€pHOCTI 00’ €KTIB
¢iznunoro orouyeHHs [16], mpoBeneHoro MiHICTEpPCTBOM PO3BUTKY TpOMaJl Ta TEPUTOPii YKpaiHH
(Tabm. 1), 3acBITUMIIM HASBHICTH CYTTEBHX Oap’€piB y MOCTYMI A0 00’ €KTIB COMIAIIBHOI Ta CEPBICHOT

1HPPACTPYKTYPH.
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Tabnuysa 1
PesynbTaTn MOHITOPHHTY Oe30ap’€pHOCTI OKpeMHX 00’ €KTIB
TYPMCTHUYHOI TA TOCTHHHOI iHppacTpyKTypHu B YKpaini y 2025 p.

Tum 06’ ekTa Besbap’epHi, % YacrtkoBo 6e30ap’epHi, % Bap’epHi, %

Toteni 12,2 29,7 58,1
Kadye Ta pecropann 10,6 23,1 66,3
ABTOBOK3QJIM Ta aBTOCTAHLIT 14,9 26,4 58,7
3aii3HAYHI BOK3aJIX Ta CTaHLI1 8,1 11,7 80,2
3aKyiaam KyJIbTypH 2,6 9,2 88,2
006’ exTH CITOPTUBHOI iH(GPACTPYKTYpH 13,4 19,0 67,6
Iapku 11,8 21,7 66,6
By, mo BXoaaTs 70 poekTy 6e30ap’epHi 8.6 21,9 69,5
MapUIPYTH Y HACEJICHUX MYHKTAX

Iicepeno. cknadeno asmopamu 3a danumu [16].

Hani Tabn. 1 cBigyarh, MmO 3HAYHA 4YacTUHA OO €KTIB TYPUCTUYHOI Ta TOCTUHHOI
1H(}paCTPYKTypH 3aIMIIAETHCA HEIOCTATHHO MPHUCTOCOBAHOIO J0 MOTPed OCiO 3 1HBAIIIHICTIO Ta
iHImMX ManomoOimpHuX rpyn HaceneHHs (MI'H). OcoOnuBO KpUTHYHOIO € cCHUTyalis y cdepi
KynbTypH, Ae auie 2,6% oOCTe:XeHUX 00’€KTIB BH3HAHO 0e30ap’€pHHMMH, a TaKOX Ha 00’€KTax
TPAHCHOPTHOI IHYPACTPYKTYPH, 30KpeMa Ha 3aJi3HUYHUX BOK3aJIaX 1 CTaHLIAX, 1€ yacTKa 6ap’epHUX
00’exTiB cTanoBUTH 80,2%. 3a TakuX yMOB NMUTaHHA 0e30ap’epHOCTI HAOyBae 3HAYCHHS HE JIUIIIE s
3a0e3neueHHs JOCTYITHOCTI MOCTYT AJISl CIIOKMBAYiB, a i /Ul CTBOPEHHS HAJIKHUX YMOB Ipalli Ta
npodeciiiHoi peaizallii mpariBHUKIB, Y TOMY YHCI OCi0 3 iHBaiAHICTIO Ta iHmux MI'H.

JlogaTkoOBUM apryMEeHTOM Ha KOPUCTh PO3BUTKY 1HKIIIO3UBHUX MiIXOMIB Y chepi TOCTUHHOCTI
€ Pe3yJbTaTH JOCTIIKCHb IICASIBOEHHOTO BIHOBIEHHS 1€l Tamy3i. 3okpema, T.3yOexiHa,
JI. Margiituyk, FO. lleiiko ta iH. [21] Bin3HauaroTh, 0 GOpMYBaHHS IHKJIFO3UBHOT'O CEPEAOBHIIA Ta
PO3BHUTOK JIFOJICHKOTO KaIiTajly HaJIeKaTh 0 KIOYOBUX CTPATETIYHUX HAIpsiMiB 30aJaHCOBAHOTO
PO3BUTKY IHAYCTpii TOCTHHHOCTI B TIOBOEHHWH mepion. JlOCHiDKEHHS JEMOHCTPYeE, IO
IHKJIFO3UBHICTBH Ma€ PO3TIISIAATHCS HE JIUIIE K €JIEMEHT COIIaIbHOI BIAMOBIAIBHOCTI, a i IK YUHHUK
IBUIICHHS CTIKKOCTI Ta KOHKYPEHTOCTIPOMO>KHOCTI ITiIMTPHUEMCTB TalTy3i.

TakuMm 4YWHOM, Cy4yacHI BUKJIMKH PUHKY TIparli, Ae(iluT KaapiB Ta HEIOCTaTHIH piBEHBb
6e30ap’epHOCTI  TYpPUCTHYHOI 1H(PPACTPYKTYPH aKTYyali3ylOTh HEOOXiJHICTh  (HOpMyBaHHS
IHKJIFO3UBHOI KaJpOBOi MONITHKUA K 1HCTPYMEHTY 3a0e3NedeHHs] KaJIpOBOi CTIHKOCTI Ta CTajoro
PO3BUTKY HIANMPUEMCTB TypU3My i roctuHHOCTI. Pesynpratu mocmimkenns R.T. Hui, B. Tsui ta
P. Tavitiyaman [4] cBiguaTh, 110 iHKJIIO3WBHE IpaleBIAIITYBaHHSA OCI0 3 IHBATIIHICTIO MOXKE
PO3IISIIATHCS K OAMH 13 NMEPCIEeKTUBHUX HANPSAMIB MOJOJMAHHS Ae(IIUTy MepcoHaly B 1HIyCTpii
TOCTMHHOCTI. Y poOOTI MOKa3aHO, MO TMepeAyMOBaMH YCHIITHOI peami3aiii TaKuxX IPaKTHK €
YCYHEHHs 0ap'epiB y TpyJOBOMY CepeOBHIL, aanTallisi poOOYUX MICIlb, MATPUMKA MPAI[IBHHUKIB 3
IHBAJTITHICTIO, (DOPMYBaHHS 1HKIIFO3WBHOI OpraHi3amiitHOl KyJIbTypH Ta BpaxyBaHHS MOTPeO piI3HUX
KaTeropiit mepcoHaiy.

VY3aranpHIOIOUM HasiBHI HAYKOB1 MIJXOAHM JO 1HKIIO3UBHOTO YIIPABIIHHS TIEPCOHATIOM,
IHKJTIO3UBHY KaJIpOBY MOJIITUKY JOLIIBHO PO3IJISIATH SK THI KagpOBOi HMOJITUKH — CHUCTEMY
MIPUHIIUITIB, 1THCTPYMEHTIB Ta YNPaBIIHCHKUX TMPAKTHK, CIPSIMOBAHMX Ha 3a0€3MeUYeHHs PiBHOTO
JOCTYIy JIO0 TpaleBIaIlITyBaHHS, MPOQeciiHOro PO3BUTKY, Kap €pPHOTO 3pOCTaHHS Ta peaizamii
TPYIOBOTO MOTEHINAY BCIX KaTeropii MpaiiBHUKIB, HE3AJICKHO BiJ BIKY, CTaTi, CTaHy 370pPOB’,
€THIYHOTO MOXOJPKEHHS, COLIAJIbHOIO CTaTyCy YW IHIIMX IHIUBIAYaJbHUX XapaKTepUCTHUK. Taka
MOITHKA Tiepeadadae CTBOPEHHS CHPAaBEIJIMBOTO, JOCTYITHOTO Ta BIAKPUTOTO TPYAOBOTO
CepeloBHINA, Yy SKOMY KOXXEH IMpaliBHUK Mae€ MOXJIMBICTh peallizyBaTH CBill mnpodeciitauit
MOTeHITiaz, OpaTH ydacTh B OpTaHi3allifHMX IPOIlecax 1 PO3BUBATHCS BIAMOBITHO JO BIACHUX
3ai0HOCTeH. 3anpONOHOBaHE TPAaKTyBaHHS IPyHTyeTbess Ha miaxoni O.A. Jloponinoi [2], ska
BH3HAYa€ 1HKIIIO3UBHY KaJpOBY IMOJITHKY PETIOHY K CUCTEMY 3a0€3MeYeHHST PIBHIX MOXKJIMBOCTEH
y COLIabHO-TPYJOBUX BIIHOCHHAX ISl BCIX )KHUTENIB PETiOHY (TpOMaJIH).
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Ha BigmiHy Bix TpaIuifHUX MiAXOiB, IHKIIO3MBHA KaJpOBa MOJIITUKA OPIEHTOBaHA HE JIUIIIES
Ha JIOCATHEHHS EKOHOMIYHHX pe3yJbTaTiB [iSUIbHOCTI MiANPHEMCTBA, a ¥ Ha (opMyBaHHs
0e30ap’epHOTO, CIIPABEIIUBOTO Ta COIIATHLHO BIAMOBIJAIHHOTO TPYAOBOTO CEPEAOBHIIA.

Ha ocHoBi anami3y Ta y3arajJbHEHHS HAYKOBHX MIIXOIB JO IHKJIIO3MBHOTO YIPAaBIiHHS
MepcoHAIOM C(HOPMOBAHO CHCTEMY KIIOUYOBUX NPHUHIUIIB IHKJIIO3WBHOI KaJpOBOi TMOJITHKH,
peamizamisi sSKUX copusie e()eKTHBHOMY BHKOPHCTAHHIO JIIOJCHKOTO KarliTaly Ta 3a0e3NedYeHHI0
CTaJIOTO PO3BUTKY IMIAMPUEMCTB TYPU3MY Ta TOCTUHHOCTI (Ta01. 2).

Tabnauys 2
KurouoBi npyHUMNM IHKJII03MBHOI KAIPOBOI NOJITHKH MiANMPUEMCTB TYPU3MY TA TOCTUHHOCTI
Tlpunumn XapaxkTepucTHuKa
PisHicTs i 3abe3neueHHsT PIBHOTO JOCTYIy JO IMpameBJalITyBaHHSA, MPO(]eciifHOTO PO3BUTKY Ta
S Kap’€pHOTO TPOCYBaHHSA HE3AIEXKHO BiI BiKy, CTaTi, CTaHy 3I0pOB’S, ETHIYHOTO
HEANCKPUMIHAITIS pep pocy A ¥ ’ y 310p ’

TTOXO/KEHHS, COIIAIbHOTO CTATYyCy UM IHIMUX 1HAMBITyaTbHUX XapaKTePUCTHK MTPAIiBHUKIB
CrtBopeHHst 6e30ap’epHoro (¢izumuHOro, iHpOpMaIiiHOTO, IMPPOBOTO Ta CEPBICHOTO
JlocTymHICTB cepeioBuIa, 1o 3abe31meuye MOXJIMBICTh IMMOBHOIIIHHOT TPYJIOBOI TisUTBHOCTI Ta HaJIaHHS
JIOCTYITHUX MOCIYT B chepi Typu3My Ta TOCTUHHOCTI

3abe3neueHHsT MOKIIMBOCTEH Ui TOBHOIIIHHOI y9acTi MpAIiBHUKIB B OpraHi3alliiHux
VYuacTsb i 3aydeHicTh | mporecax, npodeciiHOMY PO3BHUTKY, KOPHOPATHBHOMY JKUTTI MiJIPHEMCTB TYpU3MY Ta
TOCTHHHOCTI

BusHaHHS Ta BpaxyBaHHS pi3HOMaHITHHX IOTPEO, TOCBiAY Ta MOTEHLIANTY NPaLiBHUKIB 5K
[MiaTpuMKa pi3HOMAHITTS | J)Kepeia pO3BUTKY, IHHOBALlIHHOCTI, T IBUILICHHS SIKOCTI CEpBicy Ta KOHKYPEHTHHUX IepeBar
HAPUEMCTB TypU3MY Ta FOCTHHHOCTI

CrBopeHHst yMOB misi mpodeciiHol iHTerpanii, aganranii Ta edexkTHBHOI peanizawii
TPYIOBOTO HOTEHIialy NPaLiBHHUKIB, 30KpeMa MpPEJCTaBHUKIB COLIaIbHO BPA3JIMBUX IPYII
HaceJeHHS

3abe3neueHHsT PIBHOTO JOCTYNy JO HaBYaHHS, ITIBHINEHHS KBamidikamii, pO3BUTKY
npodecifiHX Ta CEepBICHUX KOMIIETCHTHOCTEW 1 Kap €pHOro MPOCYBaHHS JUIS BCiX
MIpaIiBHUKIB

Iicepeno: yzazanvheno asmopamu Ha ocnoéi [2, 22].

[MigTpumMka ¥ aganTamis
MPaLiBHUKIB

IIpodeciitamii po3BUTOK i
Kap’€pHE 3pOCTaHHS

Ha ocHOBI y3aranbHEHHS HAyKOBHX MIJIXOAIB Ta 3 YypaxXyBaHHAM OCOOJIMBOCTEH
(yYHKIIIOHYBaHHS TIANPHEMCTB TYpU3My Ta TOCTHHHOCTI 3alpONMOHOBAHO CHCTEMY KIFOYOBHX
CKJIAJJOBUX 1HKJIIO3UBHOI KaJIpoBOi TMOJITHKH, peami3alis sKoi crnpsiMOBaHa Ha 3a0e3NedyeHHs
KaJpOBOI CTIMKOCTI Ta JOCATHEHHS IIJICH CTAIOr0 PO3BUTKY I AMPHEMCTB (pHC. 2).

Sx cBimuaTh HaHi puc. 2, IHKIIO3WBHA KaJpOoBa TONITHKA OXOIUTIOE HE JIUIIE MPOILECU
3aJIy4CHHSI Ta PO3BUTKY IEpCOHANTy, a W (opmyBaHHS Oe30ap’€pHOTO CepeOBUINA, IHKIIO3UBHOT
OpraHizaliifHOi KyJbTypH Ta CHCTEMH MOHITOPUHTY Pe3yJIbTaTUBHOCTI KaJPOBHX PillICHb.

Oco0MBICTIO 3aMPOMTOHOBAHOI CTPYKTYPH € MTOEAHAHHS TPAAUIIIHHUX KaJAPOBUX MPOIIECIB 13
3ax0JaMH 1110/10 3a0e3neueHHs 6e30ap’€pHOCTI, PO3BUTKY 1HKIIO3UBHOI KYJIbTYPU Ta MOHITOPHHTY
Pe3yIBTAaTUBHOCTI KaIpOBUX pimieHb. Ha BiMiHY Bia TpaauIliiHOT KaIpOBOi MOJTITHKH, IHKITIO3UBHA
KaJjpoBa MOJITHKA OPIEHTOBAaHA Ha 3aTy4YEHHS Ta yTPUMAaHHS PI3HOMaHITHOTO IEPCOHATY, CTBOPEHHS
yMOB i TipodeciiiHoi peamizamii BCiX KaTeropidi mpaimiBHUKIB Ta (GOpMyBaHHS KaJpOBOTO
MOTEHIlialy, 3JaTHOT0 3a0e3MeuyBaTH JOBrOCTPOKOBHM PO3BUTOK MiANPUEMCTBA.

KomruiekcHa peasizallis 3a3Ha4€HUX CKJIAJ0BUX CTBOPIOE YMOBH JUIsl OUIBIN €()eKTHBHOTO
BUKOPUCTAHHS JIIOJICHKOTO KaIliTally, pO3IIUPEHHS KaJpOBOT0 PE3EPBY Ta MiIBUILIICHHS aJallTUBHOCTI
M IMTPUEMCTB JI0 CY9aCHUX BUKJIUKIB PHHKY IpaIli.

Jlnist KOHKpeTH3allii MOXKIMBOCTEH MPAKTUYHOTO 3aCTOCYBAHHS 3allPOIIOHOBAHOI CTPYKTYpPH
IHKJIFO3UBHOI KaJIpOBOi TOJITHKKA BU3HAYEHO OPIEHTOBHI IMOKA3HWUKH OIIHIOBaHHS i OCHOBHHUX
CKJIa0BUX (Tabi1. 3). 3anporoHoBaHi MOKAa3HUKU Jal0Th 3MOT'Y OIEpalliOHaTI3yBaTh 3MIiCT OKPEMHUX
CKJIQJIOBUX 1 MOXYTh CIYTYBaTH OCHOBOIO [UIsl MOJAIBIIOrO (OpMYBaHHS METOJUYHOIO
IHCTpYMEHTApiI0 OLIHIOBAaHHS PiBHA IHKIIO3UBHOCTI KaJpOBOi MOJITHKH IMiJIPUEMCTB TypU3MYy Ta
TOCTUHHOCTI.
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CxJ1a10B1 1HK/IIO3UBHOI KaJAPOBOI MOIITUKY T AIPUEMCTB TYPU3MY T4 TOCTUHHOCTI

CkiagoBa

[HKTI03UBHUI
no0ip Ta
3aIy9YCHHS
MepPCOHATY

Besbap’epue
TPYIOBE Ta
TYPUCTHYHO-
cepBicHe
CepeoBHILE

[uTerparris,
aJlanTaris Ta
MiATPUMKA
MIPALiBHUKIB

Po3BuTok
IHKJIFO3UBHUX
CEpBICHUX
KOMITETEHTHOCT
el IepcoHay

[podeciitanii
PO3BUTOK i
Kap’epHe
3pOCTaHHS

IaKmI031BHA
oprasizamiiiHa
KyJIbTypa Ta
JIepCTBO

MoHiTopHHT,
OI[IHIOBAHHS Ta
BIIOCKOHAJICHHS

1HKJIFO3UBHOT

KaJpOBOi
MOTITHKH

3MICT CKJIaOBOI

3a0e3nedeHHss pIBHOTO JOCTYIy JO BaKaHCIMH,
BUKOPHCTaHHS HEIUCKPUMIHALIHHAX IPOLEIYP
BimOOpYy, amamTaiis KaHANIB MOIIYKYy IIEPCOHAIY,
CHiBOpAaIld 3 IEHTPaMH 3aHHATOCTI, BETEPAHCEKUMHU
OpraHizalisiMi, TPOMAaICEKAMHU 00'€ THAHHAMH 0Ci0
3 IHBaJNigHICTIO, 3allydeHHS IPEACTAaBHUKIB
COLIABHO BPA3IMBHX IPYII HACEICHHS A0 poOOTH B
TYpPH3Mi Ta TOCTUHHOCTI1

3abe3neuenHs  QiswgHOi, iH(OpMariitHOI Ta
IU(POBOI JOCTYITHOCTI pOOOYUX MICIIb, aTaTaIlis
BAPOOHMYHMX 1 CEPBICHHX IPOIECIB, CTBOPEHHS
0e3neyHnX Ta KOM(GOPTHUX YMOB IIPali, PO3BUTOK
6e30ap’epHOi TypUCTUYHOT iIHPPACTPYKTypH

Opranizamis Iporpam ajanrarii HOBHX
MPALiBHUKIB, HACTaBHUIITBA, [ICHXOJIOTTYHOT
MIATPUMKH, COIIaJbHOTO CYIPOBOIY, THYYKHX

(opM 3aHHATOCTI Ta IHIAWBIAYAILHOTO IMiJXOXY IO
MIPALiBHUKIB

HaB4aHHs nlepcoHaly NPHHLOUIIAM 1HKIIO3UBHOTO
00CITyTOByBaHHS, MDKKYJIBTYPHOI KOMYHIKAaIlii,
B3aeMo/ii 3 0co0aMy 3 IHBaJHICTIO Ta IHIIAMH
KaTeropissMH  KIJI€HTIB, (OPMYBaHHS HaBUYOK
po0OTH B pI3HOMaHITHOMY CEpeIOBHIII

3abe3neueHHsT PIBHOTO JOCTYIy IO HaBYaHHS,

T IBUIIEHHS KBaTi(iKkarmii, PO3BHUTKY
KOMIIETeHTHOCTEeH,  yd4acTi y  IIporpamax
mpogeciifHoro PO3BUTKY  Ta Kap’epHOTO
MIPOCYBaHHS

@opmyBaHHA aTMOC(EpH MOBATH 0 PI3HOMAHITTS,
HEAWCKPUMIiHAIlI Ta  B3aEMHOI  MiATPHMKH,
PO3BHUTOK iHKITIO3WBHOTO JIiIEPCTBA, BIPOBAKECHHS
KOPIIOPAaTHBHUX [IHHOCTEH PIBHOCTI Ta COIIaJIbHOI
BIAIIOBIAAILHOCTI

Busnauenns TIOKa3HUKIB 1HKJIFO3MBHOCTI,
OIIiHFOBAHHS Pe3yIBTaTUBHOCTI KaJIpOBUX
3aX0/iB, MOHITOPMHI pIBHS 3aJI0BOJICHOCTI
NepCOHAy, aHaJli3 KaJpOBHX pH3HMKIB Ta
KOpPUT'yBaHHS KaIPOBOi MO THKH

Iicepeno: yzazanvheno asmopamu Ha ocnoéi [2, 4, 6, 17, 22].

Puc. 2. CkaagoBi iHK/1103MBHOI KaJPOBOi MOJITHKH MIANPHEMCTB TYPU3MY Ta FTOCTUHHOCTI
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OuikyBaHHUI Pe3yIbTaT

Pozmupenns
KaJIpOBOTO PE3EpPBY,
3HW)KEHHS KaJIpOBOTO
nedinury,

T IBUIIEHHS PiBHS
3aHATOCTI

ITixBuIenHs
JOCTYITHOCTI TIparti,
PO3IMHUPEHHS
MOJKIIMBOCTEMN
MIpaleBIANITYBaHHS,
MTOKPAIIEHHS SIKOCTI
MOCITYT

KOPOYCHHS TUIMHHOCTI KaJIpiB,
M1 IBUIIEHHS JOSIBLHOCTI Ta
3aJIy9€HOCTI IEPCOHAITY

ITixBHIIEHHS AKOCTI
cepBicy, KOHKYpPEHTO-
CIIPOMOXHOCTI Ta
KIIIEHTOOPIEHTOBAHOCTI
M ITPAEMCTB

BUTOK JIIOICHKOTO KaIliTaiy,
I ABUIICHHS
MIPOAYKTUBHOCTI Ipari Ta
MOTHBALI] IEPCOHAITY

3MilHEHHS
OpraHi3aliiHoil CTIHKOCTI,
MTOKpAIIeHHs OpeHITy
poboTomaBiis Ta
COLIIAJIbHOTO KIIIMaTy

[TixBuImenHs
e(heKTUBHOCTI
YIIPaBIIiHHS IEPCOHAIOM
Ta 3a0€e3MeueHHs
KaJpOBOi CTIHKOCTI
MiATPUEMCTBA
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HaBeneHi moka3HUKU OXOIUTIOIOTH OpTaHi3alliiiHi, KaJpoBi, CEPEIOBUIIHI Ta PE3YIbTATHBHI
acTeKTH peasizalii 1HKJIIO3UBHOI KaJpoBOi MOJITUKH Ta MOXYTh OLIIHIOBATUCS 3 BUKOPUCTAHHSAM
BHYTPIIIHKOI KaJAPOBOI JOKYMEHTAIlll, CTaTUCTUYHUX JaHWUX IMANPUEMCTBA W Ppe3yJbTaTiB
ONMUTYBAHHS TIPAIiBHUKIB. IXHE NPAKTHUHE 3aCTOCYBAHHS JIa€ 3MOTY BUSBIISATH CUJIbHI Ta POOJIEMHI
ACTMEKTH 1HKJITFO3UBHOCTI KaJPOBO1 MOJIITUKHU Ta BU3HAYATH HAMPSIMH i1 MOJATBIIOTO BJOCKOHAICHHS.

[IpakTuHa peamizalisi OKpPEeMHX €JIEMEHTIB I1HKJIIO3MBHOI KaJpOBOI TOJNITHKUA BXKE
CIIOCTEPITa€ThCA y AISTTLHOCTI MPOBITHUX MIKHAPOIHUX KOMITaH1#M 1HAYCTPii TOCTUHHOCTI. 30Kpema,
rpyna ACCOr peainidye KoMIuiekc iHimiatue [15], crnpsiMoBaHMX Ha 3aidydeHHs Ta mpodeciiiHy
1HTerpaIrito ocid 3 IHBAIIIHICTIO, 30KpeMa CIieliali3oBaH1 IPOrpaMy 03HAMOMIIEHHS 3 TIpodecisaMu y
chepi TOCTHHHOCTI, ajanTanilo poOOYOro CepedoBHINA, IMAPTHEPCTBO 3 TPOMAJACHKUMHU
opraHizaimisiMd Ta I1HKIJIIO3UBHI TIporpamu mpodeciiHoro HaB4aHHs. [IpoTsaroM ocTaHHIX POKIB
KOMIIaHI€I0 peali3oBaHO COTHI 3aX0/1iB 13 3aJy4eHHsI 0c10 3 IHBaIiHICTIO 10 Chepu TOCTHHHOCTI, 110
CBITYUTH TIPO MOMJIMBICTH MPAKTUYHOTO BIPOBAKECHHS TMPUHIMUINB 1HKIIO3UBHOCTI B KaJpOBY
MOJITHKY MIANPHEMCTB wi€i Tamy3i. Taki MpakTHKH MiATBEPAXKYIOTh, IO IHKIIO3MBHA KaJpoBa
MOJTITUKA MOKE BHCTYIIAaTH HE JIMIIE IHCTPYMEHTOM COIlIaJbHO1 BiMOBITAIBHOCTI, a i CKJIaJ0BOIO
JOBIOCTPOKOBOI CTpaTerii pO3BUTKY MiANPHEMCTB TOCTUHHOCTI.

Tabnuys 3
Opi€HTOBHI NOKA3HUKH OLIHIOBAHHS CKJIAJ0BUX iHKJIIO3MBHOI KAIPOBOI MOJITUKH
MiANPUEMCTB TYPHU3MY Ta TOCTUHHOCTI

CkagoBa 1HKIIFO3UBHOT

. . OpieHTOBHI TOKa3HWKH OI[iHIOBAHHS
KaJpOBOI MO THKH

HEIUCKPUMIHAIIMHICT MPOIeIyp 1000pY; JOCTYIHICTh KaHAIIB TONTYKY Ta ITOJTaHHS
3a5BOK; aJamTallis TpoIeayp BimOOpy; MapTHEPCTBO 3 IEHTpPaMHU 3alHATOCTI Ta
poiTLHUMHU OpraHi3aIisIMu

TuKITrO3MBHMIT nobip
3aIy9YEHHS IIePCOHAITY

Ta

Bbe3bap’epue  TpymoBe
TYPUCTHYHO-CEPBICHE
cepeloBHUILe

Ta

JIOCTYITHICTh pOOOYMX Miclb i CIy’)k00BUX MpHUMIIIEHb; iH(popMamiiHa Ta 1UdpoBa
JIOCTYIHICTh, MOXIUBICTh PO3YMHOI'O IMPHCTOCYBaHHS POOOYOrO MICI[I;, alamnTaris
BUPOOHHYHX i CEPBICHUX IPOLECIB

Iurerpamis, apanTamis —Ta

MiATPUMKA MIPALIBHUKIB

OXOIUICHHSI MpAI[iBHUKIB IporpamMaMy ajanTtaiii Ta HacTaBHUITBA; JOCTYIHICTh
THy4KuX (OpM 3aiHATOCTI Ta MIATPUMKH; 3aJ0BOJIECHICTH YyMOBAaMH IIpalli; piBeHb
IUIMHHOCTI MIEPCOHAITY

Po3Butox 1HKJIFO3UBHUX
CepBiCHI/IX KOMIIETEHTHOCTEH

YacTKa MPAaliBHUKIB, OXOIUICHUX BIAMOBIIHUM HABYAHHSIM; MEPIOAMYHICT, HABYAHHS;
piBeHb CPOPMOBAHOCTI IHKJIIO3UBHHUX CEPBICHUX KOMIIETEHTHOCTEH; KUIBKICTH CKapr

IIEPCOHAILY 1110/10 HEKOPEKTHOT 200 HEAOCTYNHOI B3aEMOII1

OXOIUICHHS MPAIiBHUKIB HABYAHHSM 1 MiIBUIICHHSIM KBai(iKaIii; piBHICTb TOCTYITY
0 TpodeciiHOrO0 PO3BHTKY; BHYTpIIIHE Kap’€pHE MPOCYBAHHS; 3aJ0BOJICHICTH
MOJKJIMBOCTSIMH PO3BUTKY

HasBHICTh TIONITHKH PIBHOCTI Ta HEIUCKPUMIHAIll; HaBYaHHS KEPiBHUKIB
IHKITIO3UBHOMY  JIIZIGPCTBY; PiBEHb 3aJy4CHOCTI Ta TICHXOJIOTIYHOI Oe3neKu
TIPaIiBHUKIB; MEXaHI3MHU pearyBaHHs HA BHITAKHA JUCKPUMIiHAIIT

HasBHICTh CHCTEMH TIOKa3HUKIB IHKIIIO3UBHOCTI, PETYJSAPHICTh OI[IHIOBaHHSI Ta
BIIOCKOHAJICHHS 1HKJIIO3MBHOI | OIUTYBaHHS TIEPCOHANY; aHali3 KaJpOBHX PH3HUKIB, peami3allisi KOPHUTyBaIbHUX
KaJIpOBOi TOJIITHKH 3aX0IiB

IDicepeno: po3pobieno asmopamu Ha OCHOBI 3aNPONOHOBAHOT CIMPYKMYPU CKAAO0BUX THKAIO3UGHOI KAOPOBOT NONIMUKU
RIONPUEMCIMG MYPUSMY A 20CIMUHHOCHI.

[Ipodeciitanii  pPO3BUTOK i
Kap’€pHE 3pOCTaHHS

Inxmro3uBHA ~ opraHizamiifHa
KyJbTypa Ta JiIepCTBO

MOHITOpHHT, OIlIHIOBaHHS Ta

VY Mexkax JaHOTO JOCHTIKEHHS KaJpOBY CTIMKICTh MiANPUEMCTBA MPOTIOHYETHCS PO3TIIAAATH
SIK 3JIaTHICTh MIIIPUEMCTBA 3a0e3leuyBaTH NMOTpedy B MEpPCOHANI, 30epiraTi Ta PO3BHUBATH HOTO
KOMIIETEHTHOCTI, aJaliTyBaTHCS 10 3MiH 30BHIIIHBOTO CEPEIOBUILA TAa MiHIMI3yBaTH KaJIpOBi pUBUKU
B JOBTOCTPOKOBiN mepcriekTuBi. KaapoBa CTIHKICTh BigoOpaka€ CIPOMOXKHICTH TMiANPUEMCTBA
OiATpUMYBaTH e(peKTHBHE (DYHKIIOHYBaHHS CHCTEMM YIPAaBIiHHS IEepCOHANOM 1 3a0e3neuyBaTu
TOCSITHEHHS CTPATETIYHUX IUIEH PO3BUTKY.

Ha ocHOBI IpoOBEZICHOT0 TEOPETHUYHOTO Y3arajJbHEHHS AOIUIBHO PO3IIITHYTH KOHIENTYaIbHY
MOJIETIb BIUIMBY IHKJIFO3UBHOI KaApOBOi MONITUKH Ha CTAINI PO3BUTOK HiANPUEMCTB TYypHU3MY Ta
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TOCTMHHOCTI, sKa MpejcTaBieHa Ha puc. 3. Ha BiaMiHy Bia iCHYIOUMX MiIXOIB, 3alpOMOHOBaHA
MOJIENIb PO3TIISAA€ KAJPOBY CTIHKICTh K MPOMDKHUN pe3yabTaT peanisalii iHKI3UBHOI KaJpoBOi
PE3yNbTaTH CTAJIOTO PO3BUTKY MiANPUEMCTBA.

OcCoOMUBICTIO 3ampOIMOHOBAHOT MOJIEIl € PO3MIsA KaJApOBOI CTIHKOCTI SK TPOMIKHOTO
pe3ynbTaTy peaiizaimii 1HKIIO3UBHOI KaapoBOI MOJITHKHA Ta BOAHOYAC KIIFOUOBOI MEpPEeIyMOBH
JOCSITHEHHS LIJIEH CTaJIOTO PO3BUTKY MiANPUEMCTB TYpPU3MY Ta TOCTHHHOCTI. Takui miaxis 103BOJIsE
PO3IIISIIATH IHKIIFO3UBHICTh HE JIUINE SIK IHCTPYMEHT COIL[iaJIbHOi BiJMOBIZANBHOCTI, a SIK (akTop
(dhopMyBaHHSI EKOHOMIYHUX 1 KOHKYPEHTHHX TIepeBar miAnprueMCTBa.

KonnenryanbHa MoJelb BIUIMBY 1HKJIIO3WBHOI KaIpOBOI IOJIITHKY Ha CTAINI PO3BUTOK
HANIPUEMCTB TypU3MY Ta FOCTHHHOCTI

( [IpuHIMNY iHKITFO3UBHOT KQJIPOBOT MO THKK h
* PiBHICTh 1 HETUCKPUMIHAIIiS o [TinTpriMKa pi3HOMAHITTS
¢ JloCTyIHICTB e [TinTpuMmKa ¥ aganrarfist
* Y4acTh i 3aIy4CHICTh * [IpodeciitHuii PO3BUTOK i Kap’€pHE 3POCTAHHS

AN

( CxkaioBi 1HKJIFO3UBHOT KAJPOBOI OIITHKH
* [HKJTFO3UBHMIA JOOIp Ta 3aTyUYCHHS TIEPCOHAITY
* Be3bap’epHe TpyI0BE Ta TYPUCTUYHO-CEPBICHE CEPEIOBHIIE
* [nTerparris, aganraris Ta MiITPUMKa TPAI[IBHAKIB
* PO3BHTOK iHKITFO3UBHUX CEPBICHUX KOMIIETCHTHOCTEH MEPCOHAITY
* [Ipoceciitauii po3BUTOK i Kap’ €pHE 3pOCTaHHSI
* [HKTIO3MBHA OpraHi3amiliHa KyJIbTypa Ta JiJepCTBO
k MOHITOPUHT Ta BAOCKOHAICHHS 1HKJIIO3UBHOT KJIPOBOT MOITHKH

/ PesynbraTu peanizanii

I\

Exonomiuni epexmu Opeanizayitini epexmu
* SHIDKCHHS KaJPOBOTO JehiluTy * MMiIBUIICHHSI 3aJTy4CHOCTI EPCOHATY
* ONITUMI3allis KaIpOBUX BUTPAT * PO3BHUTOK iHKIIFO3UBHOI KYJIbTYpH
* I IBUIIEHHS MPOIYKTUBHOCTI Tparli * MABUIIEHHS SKOCTI Ta 1HKJIFO3UBHOCTI
* 3pOCTaHHS KOHKYPEHTOCIPOMOKHOCTI * TYPUCTHYHOTO CEPBICY
Coyianvhi egpexmu Penymayiuni epexmu
* PO3IMIMPEHHS MOKIMBOCTEH 3aWHATOCTL * 3MIITHEHHS OpeHay pPoOOTOHABIS
y cepi Typu3My Ta TOCTHHHOCTI * popmyBaHHS IMiIKY;COIIaTBHO-
* 3a0e31e4YeHHsI PIBHUX MOXKIMBOCTEH BIZIMOBIJAJILHOTO TYPUCTUYHOTO
* popmyBaHHS TiAHUX YMOB Iparii HiAPUEMCTBA
Qouiamﬂa IHTETpallis Bpa3JIMBUX TPYI HACEICHHS * 3pOCTaHHsI JOBIPH CTCHKXOJIICPIB /
( )
Kanpoga cTiHKICTh MiAIPUEMCTBA
* 3a0e3meveHHs NOTPeo;y mepcoHai * 30epeKeHHsI Ta PO3BUTOK KOMIICTEHITIH
* ATanTHBHICTH O 3MiH PUHKY TIPaIli * 3HMKCHHS KaIPOBUX PH3HKIB J
4 Crannii po3BUTOK HiANPHEMCTB TYPU3MY Ta TOCTHUHHOCTI N
* EKOHOMIYHA CTIHKICTh Ta €()EeKTUBHICTh AiSUTBHOCTI
e ComiajpHa BiAMOBIAIBHICTS Ta IHKJIFO3UBHICTD
* Bricoxka SIKiCTP i JOCTYIHICTh TYPUCTHYHHUX Ta TOCTHHHUX HOCIIYT

\- JI0BrocTpokoBa KOHKYPEHTOCIIPOMOXKHICTh )

Iicepeno: pospobneno asmopamu.
Puc. 3. KonnenryajabHa MojieJib BIUTUBY iHKJIIO3UBHOI KAIPOBOI MOJITHKHN HA CTAJINH
PO3BHMTOK HMIANPHEMCTB TYPU3MY Ta FTOCTHHHOCTI
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Peanizariss 1HKITIO3UBHOI KaJpOBOi TMOJITUKH CIPHUSE PO3MUPEHHIO KaIPOBOTO MOTECHIIATY
HiANPUEMCTB HUIAXOM 3aTY4EHHS O TPYAOBOI AISUTBHOCTI HIMPIIOTO KOJia MpaIliBHUKIB, 30KpeMa
MPEACTAaBHUKIB COIIAIbHO BPA3JIMBUX I'PYI HACEIICHHSI.

BaxmBuM pe3ynbTaToM BIPOBAKCHHS 1HKIIO3UBHOI KaJpPOBOiI MOMITUKUA € (HOPMYyBaHHS
0e30ap’epHOTO TPYIOBOTO CEPENIOBUINA Ta PO3BUTOK IHKIFO3MBHOI OpraHi3aIliiiHOl KYJbTYpPH, IO
MO3UTHBHO BIUIMBAIOTh HA PIBEHb 3aIy4€HOCTI MEpCOHANTy, WOr0 MOTHBALIIO Ta JIOSIIBHICTb.
BomHovac po3BUTOK 1HKIIFO3UBHUX CEPBICHUX KOMIIETEHTHOCTEH MPAIIBHUKIB CIIPHUSIE IT1IBUILICHHIO
AKOCTI OOCIYrOoBYBaHHS pI3HHUX KaTeropidi CIOXHBa4iB, IO € BAXJIMBUM YHHHUKOM
KOHKYPEHTOCIPOMOXXHOCT1 MiAMPUEMCTB TYPUCTHYHOI Ta TOTEILHO-PECTOPAHHOT cepH.

OxpiM TOro, HAyKOBi JOCHIDKEHHS MiJITBEPPKYIOTh, IO TpaleBIalITyBaHHA o0cCi0 3
IHBJIITHICTIO TO3WTHBHO BIUIMBAE€ HA CIPUUHSTTS COIIaJbHOI BIAMOBIIAIBHOCTI MiANPHEMCTRA,
MiBUIIYE TOTOBHICTh KIII€HTIB PEKOMEHYBAaTH 3aKJIaJ] Ta 3MIIHIOE IOBIPY J0 HHOTO, IO (OpMYye
Baromi pemnyTarliiHi mepeBaru 1is mianpueMcTB rocTUHHOCTI [7]. Lle miaTBepKye, 110 iHKIII03HBHA
KaJpoBa MOJITHKAa MOX€e BUCTYIATH HE JIMILIE IHCTPYMEHTOM COILIaJIbHOI 1HTerpaiii, a 1 YnHHUKOM
3MIITHEHHS PEMyTAIIfHOTO KaIliTay MiAMpPUEMCTB.

CucreMHH XapakTep 1HKIIO3UBHOI KaJpOBOI MOJITUKU 3a0e3Ieuye JOCSITHEHHS HE JIMIIe
COIllaIbHUX, a i EKOHOMIYHUX PE3yJIbTaTiB, 30KpeMa 3HIKEHHS KaJpoBOro AediruTy, OnTUMI3aIlio
BUTpPAT Ha MEPCOHAJ, IMiJBUIICHHS MPOAYKTUBHOCTI Mpali Ta 3MiIHEHHS OpeHxy poOOTOAaBLIs.
CykymHICTh 3a3Ha4eHUX €(eKTiB (OpMy€e KaApOBY CTIMKICTh IMiANMPUEMCTBA, SKa € HEOOXIITHOIO
NEePeayMOBOIO HOT0 JOBIOCTPOKOBOT KOHKYPEHTOCIIPOMOXHOCTI Ta CTAJIOr0 pO3BUTKY.

BucnoBku. IlpoBeneHe nOCHiDKEHHS O3BOJIMIO OOIPYHTYBaTH 1HKIIO3UBHY KaJpOBY
MOJITHKY SIK BaKIMBUHA 1HCTPYMEHT 3a0e3MeueHHs KaJIpoBOi CTIMKOCTI Ta CTaloro po3BUTKY
MIIPUEMCTB Yy cdepl Typu3My ¥ TOCTUHHOCTI. BcTaHOBIIEHO, 110 CyYacH! BUKJIMKU PUHKY TIparli,
nemorpadiuHi 3MiHH, eIiUT MepcoHaTy Ta MoTpeda y GpopmyBaHHI Oe30ap’epHOro cepeaoBuUIla
aKTYaTi3yl0Th HEOOX1AHICTh BIPOBA/KCHHSI 1HKITIO3UBHUX IT1IXOIB JI0 YIPABIIHHS ITEPCOHAIOM.

VY pe3ynbTati JOCTIKEHHS 3alPOIIOHOBAHO aBTOPCHKE TPAKTYBAHHS MOHATTS «IHKIIIO3MBHA
KaJpoBa MOJITHKA», BU3HAYCHO i1 KJIFOYOBI MPHUHIIMIINA Ta CKJIAJIOBI 3 ypaxXyBaHHSAM CHEIU(IKH
TisUTBHOCTI MiATIPHUEMCTB Y chepi Typu3My Ta TOCTUHHOCTI.

Po3po0iieHo KOHILIENTyallbHYy MOJENh BIUIMBY 1HKJIIO3MBHOI KaJIpoOBOi TOJITHUKK Ha
3a0e3MeueHHs] CTaJoro PO3BUTKY MIANPUEMCTB Taily3i, sika BioOpaXka€ B3a€EMO3B 30K MK ii
MPUHIIAIIAMHA Ta CKJIAJOBUMH, (OPMYBAHHSIM KaIpOBOi CTIMKOCTI Ta JOCATHEHHSM €KOHOMIYHUX,
COLIIANIbHUX, OpraHi3allifHuX 1 pemyTamiiHuX eQeKTiB. 3amnporoHOBaHAa CHCTEMa MOKa3HHUKIB
KOHKPETH3Y€E CKJIAJ0B1 1HKJIFO3MBHOI KaIpOBOi MOJITUKH Ta CTBOPIOE METOAWYHY OCHOBY IS il
MOJJAJIBIIOTO KIJBKICHOTO # SIKICHOTO OIIIHIOBaHHS Ha PiBHI MiAMPUEMCTBA.

TeopernuHa IIHHICTD JOCTIHKEHHS TOJIATAE Y PO3BUTKY HAYKOBHX IIIXOJIB IO PO3YMIHHS
1HKJTIO3UBHOI KaJpOBOi MOJITHKH SK IHCTPYMEHTY 3a0€3MeueHHs KaJpoBOi CTIHKOCTI MiJIPUEMCTB
Typu3My Ta TOCTHHHOCTI. [IpakTWuHa IIIHHICTh TIOJATAE B MOXKJIMBOCTI BUKOPHUCTaHHS
3alpOMOHOBAHOT CUCTEMH MPUHIUIIB, CKIAJ0BUX 1 KOHIENTYaJIbHOI MOJIENi MiJ 4ac po3poOIeHHs
KaJpOBOT MOJIITUKH MIAMPUEMCTB Tany3i.

OOMeXEeHHSIM JTOCTIIKEHHSI € HOro KOHUENTYalbHUI XapakTep. 3alporoHOBaHa MOJAETh Ta
CHUCTeMa MOKAa3HUKIB (OPMYIOTh TEOPETUKO-METOJUYHY OCHOBY JMJIs MOJAIbIIOI eMIIpUYHOI
NIEPEBIPKH, AKa MOTpeOye 3aTydeHHs MepBUHHHUX JAHUX HiANPHEMCTB TYpU3MYy Ta TOCTUHHOCTI Ta
BUXOINTH 3a MEXI1 3aBIaHb ILOT'O JOCIIHKEHHS.

[lepcriekTUBU MOAANBIINX JOCHIPKEHb IOB’s3aHI 3 ampoOali€ero Ta yIOCKOHAJICHHSIM
3ampoOIOHOBAHOI CHCTEMH MOKA3HHKIB, PO3POOJICHHSIM METOANKHA KOMIUIEKCHOTO OIIHFOBAHHSI PiBHS
IHKJTIO3UBHOCTI KaJpOBOi MOJITHKM Ta BHU3HAYEHHSAM ii BIUIMBY Ha pe3yabTaTH JisSUIBHOCTI
M AMPUEMCTB TYPU3MY ¥ TOCTUHHOCTI.

IMoasixu. Hemae.

®inancyBannda. Hemae.
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AHoTanisi. Y cTarTi JOCHIIKEHO TEOPETHKO-METOIWYHI 3acad YIpPaBIiHHSA pemyTalliiHuMHI
pU3UKaMH TOTENFHUX MIJNPUEMCTB B YMOBaxX 3pOCTaHHA IM(POBOI MPO30POCTi, MOCHICHHS
KOHKYpEHIIii, BIUTUBY OHJIAMH-BIATYKIB Ta MIABUIIECHHS YyTJIMBOCTI CIIOKHBAYIB JI0 SKOCT1 CEPBICY,
0e3neKkn i eTHYHOCTI MiSUIBHOCTI MiANpHEMCTBA. METOI0 MOCTIIKEHHS € OOIPYHTYBaHHS 3MICTY,
NMPUHINIIB, (YHKINN, 3aBHaHbh 1 MPOIECHOI JIOTIKM YIPABIIHHSA peNyTalliiHUMH PH3UKAMHU
rOTEeNBHOrO MmignpuemMcTBa. OOrpyHTOBAHO, IO YIPABIIHHS PEMyTalliiHUMH PU3UKAMU TOTEILHOTO
MIMPUEMCTBA € THTETPOBAHOI (DYHKIIIOHAIBHOKO ITiJICHCTEMOI0, SIKa TOEIHYE CTpaTeTivHi IIii,
AKICTb OINEpaliiHOl MiIsTTBHOCTI, OYIKYBaHHS CTEMKXONZepiB Ta iH(OpMaLiliHI MpoLecH.
3anporoHOBaHO BU3HAYEHHS I[HOTO TOHATTS SIK Oe3mepepBHOI MIsIIBHOCTI CyO’€KTIB YIpPaBIIHHS,
CIpSIMOBAaHOI HA BCTAHOBJICHHS KOHTEKCTY, 1CHTH(]IKaIlil0, aHami3, OI[IHIOBAHHS, MOHITOPHUHT,
3arno0iranHs Ta oOpoOJIeHHs PU3MKIB, pearyBaHHsS Ha pemyTariiiHi Mojii Ta BiTHOBJICHHS TOBIPH.
CucteMaTH30BaHO NMPHHLUIM, (YHKII Ta 3aBAaHHS TAKOTO YIpaBIiHHA. BH3HaueHO HMKIIYHY
MOCJTIIOBHICTh HOTO €TalliB, IO OXOIUTIOE BCTAHOBJICHHS KOHTEKCTY W KPUTEPIiB, 1IeHTU]IKAIIITO,
aHaji3, OI[IHIOBAaHHA Ta NPIOPUTH3AIiIO0, 3aM00IraHHs W MiATOTOBKY, pearyBaHHS, BiTHOBJICHHS,
nepernaan 1 BAOCKOHalIeHHs. OOTpyHTOBaHO HEOOXIAHICTh TIOEMHAHHS CTEUKXOJIIAEPCHKOTO,
MPOLIECHOTO, CUTYAIIHHOTO, PU3UK-OPIEHTOBAHOTO Ta IU(POBOro MiAXOMiB 10 imeHTU]IKAIT i
OIIHIOBaHHSl pEMyTaIliiHUX PHU3UKIB. Y JOCHIIHPKCHHI BHKOPHCTAHO METOIHW TEOPETHYHOTO
y3arajlbHEHHS, CHCTEMHOTO aHajii3y, CTPYKTYpPHO-JIOTIYHOTO MOJICIIOBAHHS, IOPIBHSHHS,
JIEKOMITO3HIIIT YIPaBIIHCHKUX TMPOIECiB 1 TaOnmmuHO-TpadivyHoi Bizyamizarii. [IpakTuyHa MiHHICTH
JOCTIPKEHHSI TIOJISATae Y MOMJIMBOCTI BUKOPHCTAHHS 3alpOIIOHOBAHUX MOJIOXKEHb IS MOOYI0BU
CHCTEMH PaHHBOTO BUSBJICHHS PEIyTalliiHUX 3arpo3, (OpMYyBaHHS PEECTPY PU3UKIB, BUSHAYCHHS
BIJIMOBIJAJILHUX 0Ci0, pO3pOOJICHHs IUJIAHIB pearyBaHHS Ta MiJBUILEHHS peryTauiiHoi CTIHKOCTI
TOTENLHUX MiAPHEMCTB.

KurouoBi ciioBa: penyramiifHuii pu3MK; YIOpaBliHHSA peNyTalifHUMU PpU3MKAaMHU, TOTEJIbHE
MIIMTPUEMCTBO; CTIMKICTh;, PHU3MK-MEHEDKMEHT, HHU(pPOBa peryTallis; CTEHKXOJIEPH; KpPHU30B1
KOMYHiKaIlii.
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Abstract. The article examines the theoretical and methodological foundations of reputational risk
management in hotel enterprises amid increasing digital transparency, intensifying competition, the
influence of online reviews, and growing consumer sensitivity to service quality, safety, and ethical
conduct. The purpose of the study is to substantiate the content, principles, functions, tasks, and
process logic of reputational risk management in a hotel enterprise. It is substantiated that reputational
risk management in a hotel enterprise is an integrated functional subsystem that combines strategic
objectives, the quality of operational activities, stakeholder expectations, and information processes.
The concept is defined as the continuous activity of management actors aimed at establishing the
context; identifying, analyzing, assessing, monitoring, preventing, and treating risks; responding to
reputational events; and restoring trust. The principles, functions, and tasks of such management are
systematized. A cyclical sequence of stages is defined, including the establishment of context and
criteria; identification, analysis, assessment, and prioritization; prevention and preparedness;
response; recovery; review; and improvement. The need to combine stakeholder, process, situational,
risk-oriented, and digital approaches to the identification and assessment of reputational risks is
substantiated. The study employs theoretical generalization, systems analysis, structural and logical
modeling, comparison, decomposition of management processes, and tabular and graphical
visualization. The practical value of the study lies in the ability to use the proposed provisions to build
a system for the early detection of reputational threats, develop a risk register, assign responsible
persons, prepare response plans, and enhance the reputational resilience of hotel enterprises.
Keywords: reputational risk; reputational risk management; hotel enterprise; resilience; risk
management; digital reputation; stakeholders; crisis communication.

IloctaHoBKka mnpodJjeMu. Y CydacHHMX YMOBaxX pO3BUTKY TOTElbHOro Oi3Hecy [inoBa
penyTariisi xeqaiai OUTbIe MePeTBOPIOETHCS HA CTPATETiYHUN aKTUB MIAIMPHEMCTBA, IO BIUIUBAE Ha
piBeHb JOBIpH TOCTEH, MOBEOIHKY MapTHEpiB, mo3uuii Ha mU(poBUX TUIaTOpMax, MOKIMBOCTI
3QJIy4CHHS KOPIOPATUBHHUX KITIEHTIB 1 3arajibHy KOHKYPEHTOCIIPOMOXKHICTh. J[7s TOTEemhbHUX
HiANPUEMCTB peNyTallifHUNA BUMIp Ma€e OCOOJIMBE 3HAUYEHHS, OCKUIBKM SIKICTh MOCIYT'H 3HAYHOIO
MIpOIO OIIIHIOETHCS 4epe3 CyO €KTHMBHUN OCBIJ CIOXKMBada, €MOIIMHE CHPUHHATTSI CEpBicy,
myOJIiYHi BIATYKH Ta MOPIBHSHHS 3 aJIbTEPHATUBHUMHU MPOIIO3UIIISIMA HA PUHKY.

3poctanHsa podi 1udpoBuX kKaHamiB KomyHikamii, nmomuperas OTA-mmardopm, cepsiciB
OHJIaH-OpOHIOBAaHHS, KapTOrpadiyHUX CEpBICIB, COLIATBHUX MEPEX 1 CAWTIB BIATYKiB iCTOTHO
3MIHWJIM MeXaHi3M (OpMyBaHHsI peryTallii TOTeJIbHUX MAMPUEMCTB. SKIIO paHille HETaTUBHUI
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JIOCBIJ] OKPEMOTO TOCTS 37€01IBIIIOTO 3AIMINABCS B MEKaxX MPUBATHOI KOMYHIKAIIli, TO ChOTOHI BiH
MO€E IIBHUIKO TpaHCHOpMyBaTHCA Y BIAKPUTUH LUPPOBHI CHUTHAJN, JOCTYMHHUN MOTEHIINHUM
KJIIEHTaM, TapTHepaM, KOHKYpEeHTaM 1 HIMPLIIOMY PHUHKOBOMY CEpelOoBHINY. Y TaKHMX YyMOBax
penyTaniiHuil pu3uK HaOyBae BUCOKOI IIBUKOCTI MOIIMPEHHS, JOBIOTPUBAIOTO IIU(PPOBOTO CIiLy
Ta 31aTHOCTI OE3MOCEPEIHBO BINTMBATH HA TOMHT, IIHOBY MOJITUKY, YaCTKY MPSAMHUX OpPOHIOBaHb 1
(biHaHCOBI pe3ynbTaTH MiANpUEMCTBA. BogHOUAC yrpaBiiHHS penyTaliiHIMHA pU3UKAaMH HE MOXKHA
3BOJIUTH JIMIIIE€ JO0 PEAKTUBHOI OHJIAaH-KOMYHiKarii abo mpoBeneHHs PR-3axofiB sk dacTuHU
aHTHUKPHU30BOTO pearyBaHHs. Ciig BpaxoBYBaTH, 110 PKEpesa permyTaliiHuX pU3uKiB (OpMyIOThCH,
TepI 3a Bce, y cepi AKOCTI MOCITYT, KaIPOBOTO MEHEHKMEHTY, O€31eKu, OpOHIOBAHHS, KOMYHIKAIIi1
3 TOCTSIMHM, TApTHEPCHKUX BITHOCHH, IU(PPOBOI NPUCYTHOCTI, 3aXUCTY MEPCOHAIBHUX IaHUX,
KOPIHOPAaTUBHOI KYyJAbTypU Ta JIOTPUMaHHS €TUYHMX HOpM. ToMmy penyraumiiiHuili pus3MK Cciia
po3rIsIIaTH  AK MDK(QYHKIIOHAIBHUM  YHpaBIiHCHKUHA (eHomeH, mo mnoTpedye CHUCTEMHOI
imenTudikarii, oIiHIOBaHHS, 3a1100ITaHHS Ta pearyBaHHSI.

AHaJni3 ocTaHHiX 1ocaizkenb i myoaikanii. [Ipobremaruka yrnpaBiiHHS pU3UKaMH Ha piBHI
oprasizariii po3TiIsaIaeThCs y MDKHAPOIHUX CTaHAApTaX 1 KOHIEMIIISIX KOPIOPATUBHOTO YITPaBIiHHS
pusukamu. 3okpema, ISO 31000:2018 Bu3Hayae ympaBliHHS PU3UKAMU SK CKOOPJIMHOBAaHY
JUSTTBHICTD MIOAO CIPSMYBaHHS Ta KOHTPOJIIOBAHHS PHU3UKIB OpraHizallii, akieHTYIOUHd yBary Ha
HEOOXITHOCTI 1HTerpamii pU3HK-MEHEIKMEHTY B YIPaBIiHHS, CTPATerilo, MJIaHyBaHHs, 3BITHICTb,
MOITUKY, IIIHHOCTI ¥ opradizamiiHy KyaeTypy migmpuemctBa [1]. ¥V xonnermii COSO ERM,
BIJIMIOBITHO /10 SIKOi PU3MKHM MarOTh ypaxOBYBaTHUCS IMiJ yac (OpMYBaHHsS CTparTerii, BU3HAYECHHS
1JIeH 1 KOHTPOJIIO PE3yIbTaTUBHOCTI AISILHOCTI Oopranizamii [2].

VY HayKkoBii JiTepaTypl penyTauiiHuil pU3HMK Jeiail 4acTille pO3TisIacThCsl HE JIMIIE SK
OKpeMa KaTeropisi pu3MKy, a i K 0COOJIMBA JIOT1Ka OpraHi3aIliiHol yBaru, 110 3MYIIYy€ MiAITPHEMCTBO
OLIIHIOBATH BJIACHI PIIIEHHS 3 MO3MILIN IX MOYIJIMBOTO CIPUUHATTS PI3HUMHU TPYHaMH CTEHKXOJIIEpiB
[3]. duist roTenbHUX MiANPUEMCTB TaKUH MIAX1T € 0COOTUBO PEIEBAaHTHUM, OCKIJIBKH TXHS JisSIbHICT
XapaKTepU3Y€ETHCS BETUKOIO KUIBKICTIO O€3M0Ccepe/IHIX KOHTAKTIB 13 TOCTSIMH, BUCOKOIO 3AJIEKHICTIO
B KBamidikarii nmepcoHaty, BIAMOBITATHHICTIO 3 OOKYy MapTHEPIB, TYPUCTHUYHOI JSCTHHAIlT Ta
u(pPOBUX KaHAIB ISl PENPE3CHTAIII] CIIOKUBYOTO JI0CBiY.

Oxkpeme 3HAYeHHS MAIOTh IOCITIDKEHHS Y cepl KpU30BUX KOMYHIKaIlii. CuTyalliifHa Teopis
KPU30BHX KOMYHIKALIN MiJKPECIIOE, 110 3MICT peakiii opraHizamii Mae 3ajexaTH BiJ XapakTepy
MOA11, CTYNEHs BiMOBINATBHOCTI, SIKY CTEMKXOJJEPH aCOIIIOIOTH 13 IMiAMPUEMCTBOM, MOMEPEIHBOT
icTopii momiOHMX IHIUAEHTIB 1 pemyranii mignpuemctsa [4]. Lle MONOXKEHHS € BaXIMBUM IS
rOTEILHOTO Oi3HECY, JIe OAHAKOBI 3a (HOPMOIO HETATUBHI CUTHAJIM MOXYTh MaTH Pi3HY MPUPOY Bif
OOIpYHTOBaHOI CKaprd Ha SKICThb TIOCIYTH A0 CyO'€eKTHBHOI iHTepmperamii curyamii abo
CKOOPJIMHOBAHOI 1H(QOpMAIIHHOT aTaKH.

VY nocnimKeHHsIX, MPUCBYSHUX MU(POBIii peryTalii roTeIbHUX MiJIPUEMCTB, 3HAUHa yBara
MPUIUTSETHCS POl OHJANRH-BIATYKIB, pedTnHTriB, OTA-mmatdopm, comiaabHUX MEPEx 1 MU(pPoBUX
3rafiok y ¢opmyBaHHI JoBipu crnoxwuBadiB [8, 10]. Taki iHCTpyMEHTH HE IUIIe BigoOpakarOTh
pemnyTario MiAIPUEMCTBA, a W aKTHBHO BIUIMBAIOTh Ha i1 mojanbine (opMyBaHHS, OCKIIBKH €
JpKepesioM iHpopMarii Uisi MOTeHLUIHHUX TOCTel Ha erari BUOopy rotemnio. BiamosigHo, mmdpose
CEPENIOBHUIIE CTBOPIOE SIK HOBI MOJKJIMBOCTI JJISi MOHITOPUHTY PEMyTaI[iiHUX CUTHAIIB, TaK 1 HOBI
3arpo3u, OB s3aHi 3 (EHKOBUMHU BiATYKaMU, MaHIMYJALISAMH, [IBUJIKICTIO MOIIMPEHHS HEraTUBHOI
iH(dopmarrii Ta CKJIaHICTIO TOBHOTO YCYHEHHS ITU(POBOTO CIIITY.

I[Ipu 1bpOMy, mOmpU 3HAYHMNA HAYKOBMH IHTEpeC 1O 3a3HAa4eHOl MpoOJIEeMaTHKH,
KOHIIEITYaJbHI 3acajy YIPaBIIHHSA peNyTalliiHUMH PHU3UKAMH TOTEJIBHOTO TMiANPHEMCTBA SK
1HTErpoBaHOi (YHKIIOHATIHHOI MiJCUCTEMH BCE IIE 3aJHUINAIOTHCS HEAOCTATHBO PO3POOJICHHMH.
[loTpebye monanbmioro OOIPYHTYBaHHS  MOEAHAHHS  CTEHKXOJIEPCHKOrO,  IMPOLECHOTO,
CUTYaliifHOT0, pU3UK-OPIEHTOBAHOTO Ta IU(POBOTO MiIXOAIB 10 iAeHTU(IKAIIT i OLIHIOBAHHS TAKUX
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pusukiB. OkpeMoi yBaru motrpedye AOCTiHKEHHS MPOIECciB TpaHchopMallii penyTamiiiHol mogii y
MOBEIIHKOBI Ta €KOHOMIYHI HACIIKH JTSI I ATPHUEMCTBA.

Meta mociimkeHHs. MeToro CTaTTi € OOTPYHTYBaHHSI KOHIENTYAJbHUX 3acajl YIpaBIiHHS
penyTaniiHuMi  pPU3UKaMU TOTENBHOTO TMIANMPUEMCTBA B YMOBAaX CTAaHOBJICHHS HH(POBOTO
cycmiyibcTBa. JIOCHIDKEHHS CHpsIMOBaHE Ha JICKOMIIO3HIIIIO €JIEMEHTIB YIpaBJiHHS (CYTHOCTI,
MPUHIIMITIB, PYHKIIIH 1 3aBaHb), popMaltizallito MpoecHOi MOCIITIOBHOCTI 1 METOAMYHUX M1AXO0/iB
10 imeHTU(IKaIlli Ta OI[IHIOBAaHHS PU3HKIB, @ TAKOXK BU3HAYEHHS HAMPSIMiB IHTETpallii yrpaBIiHCHKUX
Ii# Ha cTpaTeriuyHoMy, TAKTUYHOMY i OTIEPaTUBHOMY PiBHSX.

Marepiaaun Ta MeroaM. Y Tpoleci JOCTIIHKCHHS BUKOPUCTAHO METOIM TEOPETHYHOTO
y3arajibHEHHsI, CHUCTEMHOTO aHalli3y, CTPYKTYPHO-JIOTIYHOTO MOJIEIIOBAHHS, IOPIBHSIHHSI Ta
JIEKOMITO3HMIIIT yIMPaBIiHCHKUX TPOIECIB, a TaKOX TaOaudHO-rpadidHOi Bizyamizamii pe3yJbTaTiB.
TeopeTnuHOIO OCHOBOIO JOCTiKEHHS € mosiokeHHs ctanaapty ISO 31000:2018, xonmenii COSO
ERM, cwuryamiitHoi Teopii KpPHU30BHX KOMYHIKaIliif, a TaKOX CydYacHI MIIXOAW 0 aHali3zy
penyTauiiHuX PU3UKIB.

Pe3yabTaTn Ta 00roBOpeHHsi. YTPaBIIHHSA pPENyTAIHHUMU pPHU3UKAMH TOTEIHLHOTO
MiIPUEMCTBA JOLUIBHO PO3MIISIATH K CKJIAJIOBY PEMyTAIITHOTO MEHEKMEHTY Ta BOJHOYAC SIK
(YHKIIIOHATLHUNA €IEMEHT 3arajibHOl CHCTEMH PU3MK-MEHEIKMEHTY MiANpueMCTBa. PemyTariianii
MEHEKMEHT OXOIUTIOE (hOpMYyBaHHS, IATPUMAHHS, BHKOPUCTAHHS Ta PO3BUTOK MMO3UTUBHUX OIIIHOK
MIIMPUEMCTBA Cepel HWoro credkxomiaepiB. HaroMmicTh ympaBiaiHHA penyTamiiHUMU pPHU3UKaAMU
CIpsSIMOBaHE TepeayciM Ha poOOTy 3 HEBHU3HAYCHICTIO, 3arpo3aMu, MOMiSMUA Ta HACIiIKaMH,
3aTHUMH MOCTA0MTH JOBIPY JI0 MiANPUEMCTBA 1 3MIHUTH MMOBEIIHKY 3aIliKaBICHUX CTOPIH.

Penyraniitnuii pusuK y RisiIbHOCTI TOTEIBHOTO MIAMPUEMCTBA (POPMYETHCS K TOCHIJOBHUN
MIPOIIEC, 110 OXOILTIOE BAHUKHEHHS JPKepesia 3arpo3u, HaCTaHHs PeImyTaIliiHol moii, il copuiHATTS
Ta THTEPIPETalil0 CTeHKXOJAepaMH, TOJANBITY 3MIHY PiBHS JOBipH W MOBEIIHKOBHUX pEaKIlii, a
TaKOX BUHUKHEHHS PEMyTaIliiHUX 1 eKOHOMIYHHMX BTpAT. 3 OIVISIAY Ha II€, YIPABIIHCHKUMA BILJIUB
Mo>ke OyTH CIpSIMOBAaHUH Ha Pi3HI €Tany peanizallii Takoro pu3MKy, 30KpemMa Ha:

- YCYHEHHS MPUYHUH pEenyTaliifHOTO PU3HKY;

- 3amo0iraHHs penyTauiifHuM MOMdisIM;

- 3aByYacHE BUSBJICHHSI HETaTUBHUX CUTHAIIB;

- KOpUTYBaHHA iH()OpPMAIIHHUX BUKPUBIICHB;

- 3a0e3MeyeHHs] CBOEYACHOTO pearyBaHHs;

- OOMeXeHHsI TOUIMPEHHs HeraTMBHOI iH(opMarii Ta BiJHOBJICHHS JOBIpPU CIIOKHWBAYiB
TICTIs IHIUJICHTY.

VY 3B’A3Ky 3 MM, IiJ] YIPaBIiHHAM PEMyTaliiHUMU PU3UKaMHU HiANPHEMCTBA TOTEIHHOTO
roCIoapCcTBa JOIIJIBHO PO3YMITH IHTETPOBaHY O€3MepepBHY AiSUIBHICTE CyO’€KTIB yMpaBIiHHSI
1010 BCTAHOBJICHHSI KOHTEKCTY, ieHTU(iKamii, aHai3y, OLiHIOBaHHS, MOHITOPUHTY, 3ar00iraHHs
Ta O0OpoOJIeHHS PHU3MKIB, a TAaKOXX pearyBaHHs Ha pemyTaliiHi mojii ¥ BiJHOBJICHHS IOBIpU
CTEHKXOJIEPIB 3 METOI0 3aXUCTy pEemyTaliiiHOro KariTaly, 3HIKEHHS MOXJIMBHX BTpaTr 1
3a0e3nedYeHHs JOCATHEHHS CTPATETTYHMX Ta OTEepallifHUX MIJIeH T IIpPHUEMCTRA.

Crix 3a3HaunTH, 10 YIOPABIiHHS pENyTaliiHUMU pU3UKAMH Ma€ 1HTETPOBAHUN XapakTep,
OCKITTBKH 00’ €HYy€e pi3HI (YHKIIOHAIBHI MiJCUCTEMH ITAMPUEMCTBA. 32 CBOEIO CYTHICTIO BOHO €
0e3mepepBHUM IPOILIECOM, a HE CYKYITHICTIO CHTYaTUBHUX peakiiit. O0’ekTomM ynpaBniHH;I € IPOLIECH
BUHUKHEHHSI, IOIIMPEHHA Ta TpaHcpopMallii pernyTauiifHuX pU3HKIB, a TaKOXK MOB’s3aHI 3 HUMHU
3MIHM CHOPUUHSATTS 1 TOBENIHKH CTekxonaepiB. lIpeamer ympaBTiHCHKOTO BIUTHBY OXOILTIOE
JpKepelna ¥ YMHHHUKM PHU3UKY, BPa3JIMBICTh MHIANPUEMCTBA, DPEMyTalliiiHI CUTHAIM, KaHaIH iX
MOIIMPEHHS], YIPABIIHCHKI MPOIETYPH, 3aCO0M KOHTPOJIIO Ta MEXaHi3MH BiTHOBJICHHS.

Pe3ynbTaTHBHICTE TAKOTO YIPaBIiHHS BU3HAYAETHCS HE BIICYTHICTIO OY/b-KOI KPUTHKH, a
3IaTHICTIO MiJNPHEMCTBA YTPUMYBATH PHU3UKUA B NMPUMHATHUX MEXaxX, CBOEYACHO pearyBaTH Ha
BIIXWJICHHS Ta BiJHOBIIIOBATH JOBipY. METOIO YyNpaBiiHHS pENyTAiiHUMUA PU3UKAMHU TOTEIHLHOTO
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MIIMPUEMCTBA € 3a0€3MEUCHHS PeMyTaIliiHOI CTIMKOCTI MIJISXOM IONEPEIHKCHHS] HEMPUIUHATHOTO
MOTIPIICHHS OIIHOK TMIiAMPUEMCTBA KIFOUOBUMH CTEHKXOJIEpaMu, MiHIMI3allii HEraTUBHUX
MOBEIHKOBUX Ta €KOHOMIUHMUX HACIIJIKIB PEMyTaIlliiHUX TOJIA 1 CTBOPEHHS CIPOMOXKHOCTI [0
BiJTHOBJICHHS JTOBIPY MICJIS iX HACTAHHS.

Pemyrariliny CTIHKICTh Y I[bOMY KOHTEKCTI JOLUIBHO PO3YMITH SK 3/IaTHICTh TOTEJIBHOTO
niAnprueMcTBa 30epirati abo BiJHOBIIOBATH JOBIPY KIIOUOBHX CTEHKXOJAEPIB, IPUHHATHUNA PIBEHb
MOMUTY Ta CIPOMOXKHICTh JOCATAaTH BU3HAYEHUX IUJIEH 3a BIUIMBY HETAaTUBHUX 1H(OpMAIiHHUX
CUTHAJIIB, CEpBICHUX 300iB, KOHQIIIKTIB 1 KpU30BUX MOJii. PemyrariiiHa cTiiikicTs He nependavae
MOBHOI HE3MIHHOCTI OIIIHOK MiAmpueMcTBa. BoHa XapakTepu3ye HOTO 37aTHICTh HE JOMYCTHTH
MEPETBOPEHHSI OKPEMOT'O HITMICHTY Ha TPUBATY BTPATY JOBIPH Ta KOHKYPEHTHHX MMO3UIIINA HA PHHKY
TOTENLHUX TIOCIYT.

Jlo cyO’exTiB ympaBlliHHS HajJeXaTb BIACHUKM W BHIIE KEPIBHHUITBO TOTEIHHOTO
MIIMPUEMCTBA, KEPIBHUKW (YHKIIOHATBHUX IMAPO3LIiB, MPAIIBHUKH CIYyKO pPO3MIIICHHS,
OpOHIOBAaHHSI, MapKETUHTY, Oe3nekd, iH(OpMALIMHUX TEXHOJOTIH, YNpaBIiHHSA IEPCOHAIIOM,
IOPUJIMYHOTO CYMPOBOAY Ta KOHTPOIIO SKOCTI. 3aJeXHO BiJ MacmTaOy MiJMPUEMCTBA OKpeMi
¢byHKLIiT MOXYTh BHKOHYBATHCS CIIEI[iaJli30BaHUM IMiAPO3/iJIOM, BiJNOBIAIBHOIO I10CAJOBOIO
0co00r0 abo MikGYHKIIOHATREHOIO Tpymnow. [IpoTe BiAMOBIAANBHICTh 3a KPUTUYHI PemyTalliiHi
PU3UKH MA€ 3aTUIIATHCS HA PiBHI BUIIIOTO KEPIBHUIITBA, OCKIIBKHY 1XHI HACTIAKHY 3aTHI BIUIMBATH HA
CTpaTerivuHi IiJI1 Ta )KUTTE3AATHICTh MIAMPUEMCTBA.

YnpaBiaiHHS penyTaliiHUMKM pPU3MKAMU TOTEIBHOTO IMIANPUEMCTBA Mae 0a3yBaTuCs Ha
MIEeBHIH CYKYITHOCTI IPUHITUIIIB:

- IHTErpoBaHOCTI — BpaxyBaHHS pENyTallilHMX PU3UKIB y CTpaTerii, ympaBiiHHI SKICTIO,
MIEPCOHAJIOM, OE€3MEKOI0, MAPKETUHTOM, IIH(PPOBUMHU TEXHOJIOTISIMU, TAPTHEPCTBAMH 1 TIOTOYHHUMHU
oreparlisimu;

- CTEUKXOJACPCHKOI OpPIEHTOBAHOCTI — BHSBJIEHHS OYIKYBaHb, IHTEPECIB 1 MOMKIIMBHX
peaKIliif pi3HUX TPyl CTEUKXOJAEPiB, a He 0OMEKEHHS aHaJI3y JHIIE OL[iIHKaMH rOCTeH;

- TMPEBEHTHBHOCTI — MPIOPUTET PAHHBOTO BUSBICHHS MPHYMUH, BPA3JIMBOCTEH 1 CIIAOKHX
CHTHAJIIB MIEpE]] pearyBaHHsAM Ha Bxke c(hOpMOBaHY KpHU3Y;

- CHCTEMHOCTI W KOMIIJIEKCHOCTI — JOCIHIJKEHHS TPUYHH, MOAIH, KaHAIIB TOIIHUPEHHS,
peakIliif cTelKxonaepiB 1 HACTIAKIB Y X B3a€MO3B’A3KY;

- 0e3nepepBHOCTI — MOCTIHE CMTOCTEPEKEHHSI 32 3MIHAMHU BHYTPINTHBOTO W 30BHINTHBOTO
CepeIoBHILA Ta PETYJISIPHE OHOBIICHHS NPODIII0 PU3HKIB,

- PHU3HK-OPIEHTOBAHOCTI Ta MPOIOPIIIHHOCTI — KOHIICHTpAIlisl PECYpCiB Ha pU3HUKAX, SKI
MaloTh HaAHOUIBITY HMOBIPHICTh, MOTEHUIHHMA BIUIMB 200 IBUIKICTh MOIIUPEHHS;

- OOTPYHTOBAHOCTI — BUKOPHUCTAHHS TEPEBIPEHUX JAHUX, TIOE€THAHHS KIJIBKICHOI 1 AKICHOT
iHpopMmaii Ta BiTOKpeMIIeHHs (aKTiB BiJ MPUITYIICHb 1 MAHITYIISALIN;

- ONEpaTHBHOCTI — 3a0€3MeYCHHSI CBOEYACHOTO BUSIBJICHHS CUTHAIIIB, TIepenadl iHdopmariii
BiJIMOBIJAILHUM 0c00aM 1 pearyBaHHS 10 MacIITaOyBaHHs MOIIi;

- ©TUYHOCTI ¥  JIOCTOBIPHOCTI  KOMYHIKaIlii, mepcoHiikamii BiAMOBIAAIBHOCTI,
alanTUBHOCTI, HU(PPOBOI IHTErPOBAHOCTI, HABYAHHSA M YOCKOHAJICHHS, a TAKOXK BiJHOBIIOBAHOCTI.

Oco01MBO BaKJIIMBUM € TMPUHIUAIN €THYHOCTI Ta JOCTOBIPHOCTI KOMyHikamiii. Hamaranus
MIPUXOBYBATH IiITBEP/HKEH] MOPYIICHHS, BUIAIATH OOTPYHTOBAaHY KPUTHUKY, MyOIiKyBaTu (perKoBi
MO3UTHBHI BIATYKH a0o0 3IWCHIOBAaTH THUCK Ha CHOXXHBada MOXKE 3a0€3MEeUnuTH JIUIIE
KOPOTKOCTPOKOBHM KOMYHIKaIlifHU# eeKT. Y pa3i BUKPUTTA TaKi Jii CTBOPIOIOTH HOBY peIyTaliiiHy
MO0 Ta TIOCWIIOIOTH TEPBUHHI BTpaTH. ToMy METOI yOpaBiiHHA Mae OyTH HE IITy4YHE
KOHCTPYIOBaHHSI 0e370raHHOro o0pasy, a y3roJpKeHHS (PAKTU4YHOI IisUIBHOCTI MiANPHUEMCTBA 3
OOTPYHTOBAaHMMU OUYIKYBaHHSIMH CTEUKXOJACPIB 1 IOCTOBIPHE MOSICHEHHS HOTO JTii.

Peanizamiis  BU3HAUEHOI METH Ta TNPUHIUIIB 3a0€3MEUYEThCS 4Yepe3 CYKYIHICTh
B3a€EMOTIOB’sI3aHUX (DYHKITINA yIPaBIiHHS penyTaliiHUMU pusukamu. Jlo Takux (QyHKIIA HaIeKaTh
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[IIJIEBCTAHOBIIOBAJIbHA, aHAJIITUYHA, TIPOTHOCTUYHA, TIPEBEHTUBHA, OpraHi3amiiiHO-KOOpANHAIlIHA,
KOMYHiKaIliiiHa, MOHITOPUHTOBa, KOHTPOJIbHA, pearyBajibHa, BiIHOBIIIOBAJIbHA Ta HABYAJIbHA.

[{ineBcTaHOBIMIOBaIbHA ~ (PYHKIlIA  TlepeAdavae  BU3HAUCHHsS  pENMyTaliiHUX  IIUJICH,
NPUAHATHOTO PIBHA PHU3UKY, KPHUTEPIiB OLIHIOBAaHHS Ta MPIOPUTETIB 3aXUCTYy pEMyTaliifHOTO
KamiTany. AHaimiTHYHa (DyHKIIIS CrIpsiMOBaHa Ha 30MpaHHS il IepeBIPKY JaHUX, BUSBICHHS JHKEPET,
3arpo3 1 Bpa3IMBOCTEH, aHai3 OUYIKyBaHb CTEHKXOJJIEpPiB, a TaKOX BIATYKIB, CKapr i MpUYMH
cepBicHUX BimxwmieHb. [IporHoctnuna ¢yHKIS 3a0e3medye BU3HAYCHHS MOJKIIMBHUX CIIEHApIiB
PO3BUTKY TMOJiH, MPOTHO3YBAaHHS 3MiHM TOHAJIBHOCTI, MOBEIIHKH CTEHKXOJAEpiB, MONUTY Ta
(dinancoBux pe3ynbTaTiB. [IpeBeHTHBHA (PYHKIiS MMOB’s3aHA 3 YCYHEHHSM MPHUYMH 1 3MEHIIICHHIM
HMOBIpHOCTI penyTaliiHUX TMOMAIM 3aBASKH CTaHAapTaM OOCIYrOBYBaHHS, KOHTPOJIO SKOCTI,
HaBUYaHHIO TIEPCOHANY, 3aXHCTY JaHUX 1 MEpPEBIpIli MapTHEPIB.

Oprani3aniifHo-koopAuHaIiiiHa QyHKIiS Tepeadadae po3MoIisl MOBHOBAXEHb, BU3HAUECHHS
BJIACHUKIB PHU3HUKIB, 3a0€3MeUeHHs B3a€MOJIi MiIPO3iIIB Ta BCTAHOBJICHHS TMOPSAKY €CKamarii.
KomyHnikamiiiHa (yHKIisET OXOIUTIOE OpraHizamilo [giajory 3i CTeHKXoiaepaMu, MiATOTOBKY
MOBIJIOMJICHb, PEaryBaHHS Ha 3BEPHEHHS, a TaKOX 3a0€3MEYCHHS Y3TO/DKEHOCTI BHYTPIIIHIX 1
30BHIIIHIX KOMYHiKaliii. MOHITOpHHIOBa (DYHKIIiSl moyiArae y Oe3nepepBHOMY CIIOCTEPEKEHHI 3a
MMOKa3HUKaMH, ITU(OPOBUMHU 3TrajJiKaMy, PEUTHHTaMH, CKapraMy, 3MIiHAMH TOBEIIHKH TOCTEH 1
BUKOHAHHSAM 3aXOJiB KOHTpoiro. KouTpoibHa QyHKIIsS 3a0e3medye MepeBipKy TOTPUMAHHS
CTaHJApTIB, OIIHIOBaHHS €()EKTUBHOCTI 3amOODKHHMX 3aXOJiB 1 BHSBJICHHS BIIXWJICHb BIiJ
JOMyCTUMHX TTapaMeTpiB.

PearyBanpHa QyHKIlIS cripsMOBaHa Ha JIOKATI3AIII0 peryTarliiHol moii, mepeBipKy (akTiB,
yCYHEHHsI 0e3MOCepeIHbOi NPUYMHHU, BH3HAUEHHS CHOCOOY BIANOBIAI Ta OOMEXKCHHS
MacmtaOyBaHHs. BimHoBmioBanbHa GyHKINS —Tiependadae  KOMIIEHCAIIIO 3aBJaHOi  ITKOJIH,
BiJTHOBJICHHS B1JTHOCHH 31 CTEUKXOJAepaMy, KOPUT'YBaHHs U(PPOBOTO CIIiy Ta MOBEPHEHHS 1OBipH
0 TpUHHATHOTO piBHA. HaBuanmbHa QyHKINS OXOIUTIOE aHANI3 MOMIA MICHs X 3aBepIICHHS,
y3araJbHEHHS JJOCBIJy, OHOBJICHHSI PEECTPY PU3HKIB, MPOLEAYpP, CTAHAAPTIB 1 IPOTrpaMm IiArOTOBKH
MIEPCOHATY.

OyHKIIT yIpaBIiHHS yTBOPIOIOTH €IMHY CUCTEMY 1 HE IOBUHHI peasli3oByBaTUCS 1301bOBAHO.
MoniTopuHT 6€3 YCTaHOBJICHUX KPUTEPIiB OIIHIOBAHHS MPU3BOJAUTH JIUIIIE 0 HAKOITMYEHHS MAaCHUBIB
JaHWX, OILIHIOBAaHHS 0e3 MpHU3HAUEHHS BiINOBIAATBHUX OCIO He 3a0e3meuye BHKOHAHHS PIlICHb,
KOMYHIKaIlisi 0e3 yCYHEeHHs IEPBUHHOI MPUYMHU CTBOPIOE PU3HMK MOBTOPEHHS MO/, a pearyBaHHs
0e3 MmojabIIOro aHalli3y He CIpUsE OpraHi3aliifHOMy HaBYaHHIO.

[Ipomiec ympaBmiHHS peNyTaliiHUMH PU3UKAMH TOTEIBHOTO IMMIANPUEMCTBA JOLIBHO
(dbopMyBaTH K IUKIIUHY MOCIIJOBHICTh B3a€EMOIIOB’ SI3aHHUX €TalliB, 10 Nepedayae yCTaHOBICHHS
KOHTEKCTY 1 KpPHUTEpIiiB; iAcHTUGIKAIII0; aHAJi3; OI[IHIOBAaHHS Ta IMPIOPUTH3AIlIO; 3amoOiraHHs 1
MiArOTOBKY; pearyBaHHS; BiTHOBJICHHS; MEPETJIsi] 1 BIOCKOHAIECHHS. MOHITOPUHT, KOMYHIKaIlis 31
CTEHKXOJIepaMH, JTOKYMEHTYBAaHHS Ta 3BITYBaHHS MAarOTh 3J1MCHIOBATHCS OE3MEpEepBHO Ha BCIX
eTarnax [bOro IUKIY.

[ToyaTKOBHM €TarioM € BCTAHOBJICHHS BHYTPIIITHHOTO i 30BHIITHHOTO KOHTEKCTY yIIPaBIIiHHSI.
Horo nporyck po6UTh MoaaibIe OLiHIOBAHHS GOPMAIEHIM, OCKIIBKH OJHAKOBA PEMyTalliiiHa Iois
MOKE€ MaTH pPi3HE 3HAUCHHS JJIS MiIMPUEMCTB 3aJICKHO Bijl IXHHOTO PO3MIpY, KaTeropii, MiJb0BUX
CETrMEHTIB, JOPMHU YIPABIiHHS, MICIISI PO3TAIIyBaHHS Ta 3AJIC)KHOCTI BiJl OKPEMHUX KaHAJIiB MIPOJAXKY.
BHyTpimHI# KOHTEKCT OXOIUTIOE CTpaTeriyHi IIl MiANPUEMCTBA, OPTaHI3alllifHY CTPYKTYpY,
KOPIIOPAaTUBHY KYJIbTYPY, PECYPCH, CTaHAAPTH OOCIYroBYBaHHS, KaJpOBUN MOTEHILIaN, HUPPOBY
iH(}pacTpyKTypy, cucTeMy Oe3MeKH, HasiBHI 3aCO00M KOHTPOJIIO Ta MOIMEPEAHIN TOCBIJ IMO0JIaHHS
Kpu3. 30BHIIIHIA KOHTEKCT OXOIUTIOE CTaH PHHKY T'OTEJIbHUX TOCIYT, KOHKYPEHTHE CEepeOBHUIIIE,
MOBEIIHKY CIOXXHBa4iB, BUMOTH IUdpoBUX TMIaThOpM, TPABOBE pETYyJIIOBAaHHSA, CYCIUIbHI
OUiKYBaHHsI, CUTYAIIi0 B TYPUCTUYHIN JECTUHAIIIT Ta BIUTMB O0€3MIEKOBUX, EKOHOMIYHHUX 1 COLlIaTbHUX
YHHHUKIB.
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InenTudikariis pemyTaifHIX PU3UKiB TOTEILHOTO MiMTPUEMCTBA CIIPSIMOBaHA HA CBOEYACHE
BUSIBJICHHS TIOTEHIIMHUX PU3MKOBUX CIEHApIiB, peasi3amis sIKUX MOXe MPU3BECTH 10 MOTipIICHHS
OIIIHOK ITIAMPUEMCTBA 3 O0OKY CTEHKXOJIIEPIB, 3SHUKEHHS PIBHS TIOBIPH, 3MIHU IMOBEIIHKOBUX PEaKIIii
CMOXMBAYiB, MapTHEPIB, MEPCOHATY Ta IHIIMX 3alIKABICHUX CTOPIH, @ TAaKOX J0 BHHUKHEHHS
BIJIMOBITHUX €KOHOMIYHMX HAcliKiB. Ha oMy eTami BaXIuBO HE 0OMEKyBaTUCS (IKCAIIEI0 BKE
HasBHUX HETaTUBHUX 3TaJI0K, cKapr a00 KOH(IIKTHUX CUTYallil, OCKUIbKMA TaKi MPOSIBH 4aCTO € HE
MOYATKOBOIO TPHUYMHOIO PHU3HMKY, a JIUIIE BHIAMHM pPE3YyJIbTaTOM TIJIHONIMX YIPaBIiHCHKUX,
CEepBICHUX, KOMYHIKAIIHHUX YM OpraHi3aliifHuX mpooeMm.

O6’exTom ineHTH(]IKAIIT Mae OyTH MOBHHM MPUYMHHO-HACTIAKOBUM JIAHIIOT (DOpMyBaHHS
penyTaniiHoro pusuky. Jlo HbOro HajeKaTh JKEPENo PU3HMKY, HAasBHA BPA3JIMBICTh MiANPHEMCTBA,
MOTEHITIAHA peIyTaIliiiHa TOoisl, TPYIH CTEUKXOJACPIB, CIPUNUHATTSA SKHX BOHA MOXE BIUIMHYTH,
KaHaIM TIOMIMPEHHA 1HQoOpMalii, XapakTep MOXJIMBUX IHTEpHpeTalliif, a TaKoXX OYiKyBaHi
penyTariiiii, ynpaBJIIHChKI Ta €KOHOMIYHI Hacmiaku. Takui Maxijg Aae 3MOTY TEperTH BiI
PEaKTUBHOTO pearyBaHHs Ha OKPEeMi HETaTUBHI CUTHAJIM 1O CUCTEMHOTO BUSIBJICHHS IIEPEIyMOB, 1110
MOXYTb CIIPUYUHUTH PEMyTalliiiHi BTpaTH.

PesynbraToMm imeHTH®IKaIli AOHMIBHO BBaKaTH (OPMYBAHHS CTPYKTYPOBAHOTO PEECTPY
penyTamiiHuX pU3UKIB, SIKUM 3a0e3medye BIOPSAKYBaHHS 1H(GOpMAIIil Ipo MOTEHITIHHI 3arpo3u Ta
CTBOPIOE OCHOBY ISl iX MOJAJIBIIOTO OLIHIOBAHHS, MOHITOPHHTY i BHOOPY YIpaBIiHCHKHUX 3aXO0/IiB.
JIJ1si KO’)KHOTO PHU3MKOBOTO CIIEHAPil0 JOMUTBHO (DiKCyBaTH HOTO Ha3By, JHKEPEIO0 BUHUKHECHHS,
KIIIOYOBY BPA3JIMBICTh IIJIPUEMCTBA, MOXIHUBY pEIyTalliiHy MOAi0, (HaKTOJOTiYHE MIATPYHTS,
3aIliKaBJICHI CTOPOHM, KaHAJIM TOIUPEHHs i1H(OpMaIllii, MOTEHIIHHI HACTIAKA, HasBHI 3acO0HM
KOHTPOJTIO, BiJIIOBITAJILHOTO BIIACHUKA PU3UKY Ta IHIUKATOPH PaHHBOTO NonepemkeHHs. HasBHicTh
TaKOTO PEECTPY J03BOJISIE HE JIMIIE CHCTEMATU3YBaTH PU3UKH, a i 3a0€3MEeYUTH IXHIO MPHUB’SI3KY 10
KOHKPETHUX YINPaBIIHCHKUX 30H BiJMOBIJATBHOCTI, IO MiJBUINYE MPAKTUYHY pPE3yJIbTaTHBHICTH
CHUCTEMU YTPABIIIHHS PEIMyTAlllHHUMH PU3UKAMH TOTEIIBHOTO ITiIMPUEMCTBA.

@DOopMyTIOBaHHS PU3HKOBOTO CIIEHAPIIO JOLUILHO 3IIMCHIOBATH HA OCHOBI MPHYUHHO-
HACJIIIKOBOTO 3B’S3KY, 10 B1I0Opakae mepexiy Bia jKepesa pu3uKy ado Bpa3IMBOCTI MiAMPHEMCTBA
0 MOXJIHMBOI pemyTamiitHoi mofii, i CHOpuiHATTA BIAMOBIIHUMHU TpyHaMH CTEHKXOIIEPiB,
MOIMPEHHs 1H(popMallii 4Yepe3 MEeBHI KOMYHIKAIIHI KaHajdd Ta BUHUKHEHHS MOBEIIHKOBHX 1
EeKOHOMIUYHUX HACTIJKIB. Y3araibHEHO, TaKWi CIEHapiii Moxke OyTH NpEACTaBICHUN SK OIHUC
CUTYyaIlii, 3a K01 BHACJIIJIOK Jii IEBHOTO JKEpesia pu3uKy abo HasBHOI BPa3IUBOCTI MiAMPUEMCTBA
BUHUKAE peryTaliifHa Mmois, 10 4epe3 IHTEPIpeTallilo CTEHKX0I1epaMul Ta MOMKUPEHH iHpopMarii
y BIMOBITHUX KaHAIaX 3/IaTHA COPUYUHUTH 3MIHY 1XHBO1 MOBEIIHKHY 1 MPU3BECTH JI0 PEITyTaIlIHHUX
Ta EKOHOMIYHHMX BTpaT. Hampukman, HemocTaTHIi KOHTPOJIb 3a JOTPUMAaHHSM CTaHAApTIB
MPUOMPAHHSI HOMEPHOTO (POHTY MOXKE CIPHUUYUHHUTH TOSBY cepii OOTpYyHTOBAHUX CKapr BiJl TOCTEH.
[lomanplie MOMIMPEHHS HEraTUBHUX BIATYKIB Ha OHJIAlH-IIaTGopMax OpOHIOBaHHS —Ta
KapTorpaiyHMX cepBicax MOXKE 3YMOBUTH 3HIDKCHHS PEUTHHTY TOTEIBHOTO TiIIMPUEMCTBA,
CKOPOYECHHS KIJIBKOCTI OpOHIOBaHb, IMOTIPIIEHHS CIPUHHSATTSA SKOCTI CepBiCy Ta HEOOXiAHICTh
3aCTOCYBaHHS I[IHOBHUX 3HIDKOK JUTSI MTiATPUMAHHS TIOITUTY.

Amnaii3 pemyTauniifHUX PHU3UKIB Nepeadavyae BU3HAUYEHHS MPUPOAU PU3MKOBOTO CLIEHApIIo,
HOro NMpHYMH, MOKJIMBHX TPAEKTOPiI PO3BHUTKY, HAIBHUX 3aCO0IB KOHTPOJIIO Ta XapaKTEPHCTHK
MOTEHIiIiHOTO BIUIMBY. [y penmyTamifHUX pPHU3MKIB TPAAULIHHOIO MOEAHAHHS HMOBIPHOCTI Ta
BEJIMYMHU HACIIJIKIB HEMOCTaTHHO. J[0MaTKOBO HEOOXITHO BpPaxOBYBATH HIBUJKICTH TMONTMPEHHS
iH(opMallii, KITBKICTh 1 BIUIMBOBICTh OXOTUIGHUX CTEHKXOIIEPiB, 3MaTHICTh MiJIPUEMCTBA BYACHO
BHSIBUTH TIOI110, TPUBATICTH MIUGPOBOTO CIIITy Ta CKJIAIHICTh BiTHOBJICHHS JIOBIPH.

OmiHroBaHHS Ta NPIOPUTHU3AISA pENyTaliiHUX PU3HKIB MepeadavyaroTh 3iCTaBICHHS
pe3yibpTaTiB iX aHamizy 13 3a37aJieTib BU3HAYCHUMHU KPUTEPISIMH 3 METOI0 BCTAHOBJICHHS PiBHS
MPUHHATHOCT] KO)KHOTO PU3HKY JUIS TOTEIBHOTO MiAIMPUEMCTBA. 32 IMiICYMKaMHU TaKOTO OLIIHIOBAHHS
3MIMCHIOETBCA paHXyBaHHS PH3WKIB, BU3HAYAIOTHCS HAWOIBIN KPUTHYHI PHU3UKOBI CIEHApIi,
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BCTAHOBITIOIOTHCS MPIOPUTETH YIPABIIHCHKOTO BILUIMBY Ta OOTPYHTOBYETHCS TOTpeda B TIOAATKOBUX
3axojax i3 3anmo0iranHs, pearyBanHs a00 BiJIHOBJICHHS.

Jnst OimbIIOCTI TOTENBHUX MIATPUEMCTB JOIUIBHUM € BHUKOPHUCTAHHS KOMOIHOBAaHOTO
MiXOAY 0 OLIHIOBaHHS PEImyTallifHUX PU3HKIB, KU MOEIHYE KUTbKICHI TOKA3HUKH Ta €KCIEPTHI
cymkeHHs. YacTuHa mapameTpiB MOke OyTH BUMIpsSiHAa Oe3mocepeHhO Ha OCHOBI BHYTPIIIHIX 1
30BHIIIHIX JaHUX MiJIPUEMCTBA, 30KpeMa KITBKOCTI CKapr, TMHAMIKH PEHTHHTY, YaCTKU HEraTUBHUX
BIATYKIB, IIBUIKOCTI pearyBaHHS Ha 3BEPHEHHs, KUIBKOCTI CKacyBaHb OpOHIOBaHb, YaCTKH
MOBTOPHUX OpOHIOBaHb Ta 3MIHM 3aBaHTaXEHOCTI HOMepHOro ¢ouHxy. BomHouac oxpemi
XapPaKTEPUCTUKHA PEMYyTallIfHOTO PHU3UKY CKIJIATHO OIIHUTH JIHMIIE€ KUIBKICHO, OCKUIBKH BOHH
3ajexaTh B KOHTEKCTy, XapakTepy ayauTopii, iH(OpMariiiHOro cepenoBHINA Ta MOBEIIHKU
creikxonnepiB. Jlo Takux XapaKTepUCTUK HAJIEKATh IMOBIPHICTh MEIIHHOT ecKamallii, MOTeHIIHHIIA
BIUIMB Ha MapTHEpIB, 3arpo3a BTpPaTH JOBIPHM KIIOUOBHX TPy CTEUKXOJAEPiB, CKIAIHICTH
BIIHOBJICHHSI pemyTallii Miclisg 1HIUICHTY Ta MOXKJIMBHH JTOBFOCTPOKOBUW BILJIMB HAa KOHKYPEHTHI
no3uuii mianpueMcTsa. [loeqHaHHS KUTBKICHOTO i €KCIIEPTHOTO OILIIHIOBaHHS 103BOJIsA€ chopMyBaTu
OuTbII 30alaHCOBaHE YSBIEHHS IMPO PIBEHBb PEMyTAIlIHHOTO PU3HMKY, YHUKHYTH HEIOOIIHIOBAHHS
crabko popMalizoBaHMX 3arpo3 1 3a0e3MeUnTH OOTPYHTOBAHUHN BHOIp MPIOPUTETHUX YIPABIIHCHKUX
.

3ano0iraHHsa Ta MiATOTOBKA IependavyaroTh BUOIp 1 peamizalilo MPEeBEHTUBHUX 3aXOiB, a
TaKOXX TUTAHYBAaHHS [ Ha BHITQJIOK pemyTamiiHoi momii. JI0 OCHOBHHMX 3axOJiB 3amoOiraHHs
HaJIeKaTh yJOCKOHAJICHHS CTAHAAPTIB SKOCTI ¥ O€3MeKu, KOHTPOIb BIAMOBIAHOCTI OOIISHUX 1
(bakTUYHUX XapaKTePUCTHK MOCIYrd, HaBUYaHHS MEPCOHANly, YIPOBA/DKEHHS MPOLEIYpP 3aXHUCTY
MEPCOHATBHUX JAHUX, MEpEeBipKa HaIIHHOCTI MapTHEPiB, CTBOPEHHS JOCTYIMHUX KaHATIB MOJaHHS
CKapr, MBHUJIKE YCYHEHHs MPUYUH MOBTOPIOBAHUX HETATHBHHUX BIATYKIB, MEpPEBIpKA TIOCTOBIPHOCTI
MapKETUHTOBUX MOBIIOMIIEHB, (POPMYBAaHHS €THYHUX MPAaBHI POOOTH 3 HU(PPOBUMH IUIATHOpMaMU
Ta po3po0JICHHS TJIaHIB KPU30BO1 KOMYHIKAITIi.

PearyBanHs Ha penyTamiiiHy MOIiI0 3MIMCHIOETHCS IICHS BUSBICHHA O3HAaK (aKTHYHOI
CUTyalii pHU3UKYy Ta Tmepeadavyae TEPeBIpKYy MTOCTOBIpHOCTI iHdoOpMallli, npurnuHeHHS abo
MiHIMi3aIlil0 IIKiIJUBOTO BILUIUBY, BCTAHOBJICHHS NMPUYWH IMOJi1, BU3HAUYCHHs i MacmTaby Ta KoJya
3aIrikaBiIeHnX CTOpiH. [lpm 1bOMYy KOMYHIKaIliifHa peakIlis MANPUEMCTBA Ma€ BiANOBIIATH
XapakTepy cCHUTyalii. Y pa3i HiATBEpIUKCHHsS HEraTMBHOI iH(opMarii IOLITFHUM € BH3HAHHSA
po0JIeMH, TTOSICHEHHSI BXKUTUX 3aX0/I1B Ta BU3HAYEHHS CIIOco0Yy ii ycyHeHHs abo kommeHcartii. ko
iHpopMallis € YaCTKOBO BUKPUBJICHOIO, HEOOXIHO MOEIHYBATH BU3HAHHS MIATBEPIKCHUX (aKTIB 3
YTOUHCHHSIM HEKOPEKTHUX I1HTEprpeTaliid. Y BUIMAIKy TommpeHHs cdabpukoBaHoi iHGopmarii
pearyBaHHsI Ma€ IPYHTYBATUCS Ha JI0Ka3aX, B3a€EMO/IIi 3 BIAMOBIIHOIO TIIATPOPMOIO Ta KOPEKTHOMY
CIIpOCTYyBaHHI 0€3 mepexoay A0 HeoOTpyHTOBaHOT KOH(POHTAIT1.

BinHOBNIEHHS AOBIpH pO3NOYMHAETHCS MICIs JIoKali3alii roctpoi (as3u penyraniitHoi nomii,
OJTHAK 3a TPUBAIICTIO MOXE ICTOTHO MEPEBUIILYBATH NIEPi0]1 OTepaliitHoOro ycyHeHHsl ii npuuuH. [ei
MIPOIIEC OXOIUTIOE BITHOBJICHHS B3a€EMO/II 31 CTEHKX O IepaMu, pealli3allilo KOMIIEHCAIlIHHUX 3aX0/iB,
MiATBEp/UKEHHST (AKTHYHOTO YCYHEHHS MpOOJIeMH, KOPUTYBAaHHS BHYTPIIIHIX NPOLEAYyp Ta
MOCTYINOBE 3HMKEHHS IHTEHCHBHOCTI HeraTHMBHOTO Iu¢poBoro ciuigy. Kpurepiem 3aBepiieHHs
BIJIHOBJICHHS JOLIJILHO BB&)XaTH HE TNOBHE 3HUKHEHHS HETaTUBHUX 3raJloK, 110 B IU(GPOBOMY
CepEe/IOBHILI YacTO € HEIOCSHKHHMM, a CTabuli3aliio pemyTaliiHuX OIIHOK 1 IMOBEIIHKOBUX
nmoka3HukiB. Taka cralimizariss MOXe TPOSBISITHCS y MPUITMHEHHI PI3KOr0 3pOCTaHHS KUIBKOCTI
HEraTUBHHX IOBIJOMJICHB, BIIHOBJICHHI TTO3UTHBHOI PEUTUHTOBOT TUHAMIKH, 3MEHIIIEHH] KITBKOCTI
CKacyBaHb, TOBEPHEHHI MMOBTOPHUX OPOHIOBAHb Ta HOpMaJIi3allii BIAHOCHH 13 KJIIOYOBUMH IPyIaMu
CTEHKXOJI/IEPIB.

[lepermnsan 1 BAOCKOHAJIEHHS CHCTEMH YIIPABIIiHHS PEIyTallliHUMH pU3UKAMH TIepe10ayaroTh
CTPYKTYpOBaHMI aHaii3 pernyTauiiHoi moii micis 3aBepiieHHs ii roctpoi ¢as3u. Takuil ananiz mae
OXOIUTIOBAaTH BHW3HAUEHHS TEPIIONPHYMH TIOfii, OI[IHIOBaHHS CBO€YACHOCTI 11 BHSIBJICHHS,
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PEe3yIBTATUBHOCTI €cKajallii, y3ro/pKeHOCT] i CTPYKTYPHUX MIAPO3ILTIB, TOCTATHOCTI 3aTy9eHHUX
pecypciB Ta BIUIMBY BXKUTHX 3aXOJIB Ha KIIIOYOBI TPymu creiikxoiaepiB. OTpuMaHi pe3ylbTaTH
JOIITPHO BUKOPUCTOBYBATH I OHOBJICHHSI PEECTPY PHU3WKIB, YTOUHCHHsI 1HIUKATOPIB PAaHHBOTO
MOTIEPEPKCHHS, TEePeriisiay CTaHAapTiB OOCIYroBYBaHHS, YAOCKOHAJICHHS MPOrpaM HaBYAHHS
MepCOHAY Ta KOPUTYBAaHHS IUIaHIB pearyBaHHS.

KommuiekcHuii xapaktep penyTaiifHoro pu3ruKy 3yMOBIIIOE€ HEOOX1HICTh MO€THAHHS PI3HUX
MiIXOMIB 0 HOTO imeHTH(iKaiii Ta OIIHIOBAHHS, IO JO3BOJIUTH BPaXOBYBATH SK BHYTPIIIHI
YIPaBIIHCHKI W onepariiiHi YMHHUKY, TaK 1 30BHIIIHI 1HQOpPMaLiiiHi, pUHKOBI Ta CTEHKXOJAEPChKi
BIUTUBH (Ta0. 1).

Tabauys 1
Hingxoam 10 inenTudikanii Ta oiHIBAHHS penyTaliiiHUX PU3UKIB rOTeJHLHOI0 MiINPUEMCTBA

YrpaBiiHCEKHI

TTiaxi CyTHICHA XapaKTEpHUCTHKA IacTpymenTu
A y p p Py pe3ysbTaT

Cretikxonnepcbkuii | OpieHTOBaHWI Ha BUSBIICHHS O4YiKyBaHb, | KapTta cTelkxoepiB, | BusHaueHHs

iHTepeciB, piBHA BIUIMBY Ta MOJMJIMBHUX | OIMUTYBaHHS,  1HTEPB’10, | IPIOPUTETHUX ayAUTOPIH i
peaxiiiii pi3HUX TPYN CTEUKXOJIEPiB Ha | aHaTi3 OYiKyBaHb 1| penmyTariiHuX HACTIAKIB
penyTariiHi moii. BIJIMBOBOCTI

IIponecuuii Ilepenbawae BcraHoBieHHs 3B’s3ky |Kapra  mmmaxy — rocrs, | Jlokamizaris
pernyTaniifHoro pu3MKy 3 KOHKPETHHUMH |aHaj3  Oi3HEcC-NPOLECiB, | EPIIONPUINHI Ta
6i3Hec-npoliecam, OlepalifHUMH | CKapr, cepBiCHUX 300iB 1|BU3HAYCHHS BJIaCHHKa
3005 MM Ta KOHTPOJBHUMH TOYKAMH | KOHTPOJIbHUX TOUOK PU3HKY

JUSUTBHOCTI TiATIPHEMCTBA.

Curyauiiaui CrnpsiMmoBaHMi Ha aHaii3 KoHKperHoI | CueHapHuid aHanis, aHani3 | Bubip a7eKBaTHOL
penyraniiHoi moAii 3 ypaxyBaHHsSM i | BiIIOBiNAJILHOCTI, KPU30BI | CTpaTerii pearyBaHHs
(hakTHIHOTO 3MICTYy, KOHTEKCTY, CTaJii | crieHapii, eKCIIepPTHE
PO3BUTKY Ta MOXJIHMBHUX CIEHApIiB | OI[IHIOBAHHS

ecKanamnii.

Pusuk- IpyHTyeThbcss  Ha  BU3HA4YeHHi  # | PeecTp pusukis, MaTpuui i | [Ipioputusanis pu3uKiB i
OpiEHTOBAHUU pamKyBaHHI PHU3MKOBHX CIEHapiiB 3a | mpodii, KJIIOYOBI | pO3MOILT pECYPCiB
piBHEM IMOBIPHOCTI, MacmTaboM | IHAUKATOPH, OI[IHIOBAHHS
HACTIIKiB, KPUTHYHICTIO Ta MOTPEOOIO B | 3AITUIIIKOBOTO PU3UKY
YIPaBIiHCHKUX pecypcax.

Hudposuit 3abe3neuye BusiBIeHHS penyrtaniinux | Monitopuar  OTA 1| Panne BUSBIICHHS,
CHTHAJIB, TEHAEHI[IN, aHOMalii Ta|CoLiaJbHUX Megia, | MaciuTaOyBaHHS
iH(pOpMaIIHHIX BUKPHBIICHb y | ceHTIMEeHT-aHaIi3, MOHITOPUHTY Ta
nuQpoBOMy CcepeloBHINI HAa OCHOBI | TEMAaTH4YHE MOJEIIOBAHHS, | IPOTHO3YBaHHS
MOHITOPUHTY OHJIAI{H-KaHaJiB. dposa aHasTHKA

Loicepeno. cknadeno agmopamu.

XKoneH i3 3a3HaYCHMX MITXOAIB OKPEMO He 3a0e3leuye AOCTaTHBOI MOBHOTH iMeHTU(IKALi
Ta OLIHIOBAHHS PEMyTalliiHNX PU3MKIB, OCKIIBKH KOXEH 13 HUX aKICHTYE yBary Ha OKpEMOMY
acIeKTi pU3UKOBOTro rporecy. CTeMKXonaepChKuil MiAXia 1a€ 3MOTy BUSHAYUTHU IPYIIN 3alliKaBICHUX
CTOpIH, OUIKyBaHHS SKMX MOXYTh OyTH TOpYIIEHI BHACHIiIOK pemyramiiHoi momii. Llei mimxina
IPYHTYETBCSL HA BU3HAHHI TOTO, 1110 PEIryTaLlis MiANPHEMCTBA HE ICHYE 11032 OLIHKAMU 3alliKaBICHUX
cTopiH. IneHTudikamis pu3uky mnepeadadae BHU3HAYCHHS KIIOUOBUX TPYH CTEHKXOJIEPIB, iXHIX
OYiKyBaHb, JuKepen iH(opMallii, BITIMBOBOCTI Ta MOXKJIMBHX MOBEAIHKOBUX PEAKIIii.

[IponiecHuit miaXia OpieHTOBaHWI Ha BUSBJICHHS O13HEC-TIPOIIECIB 1 KOHTPOJIBHUX TOYOK, Y
MeXax SKUX (GOpPMYIOTHCS NEpIIONPUYNHU pU3HKiB. Bin nependayae ineHTH(]iKalio pu3KKiB Ha BCIX
eTamax CTBOPEHHS Ta HaJaHHS TOTEJIBHOI TOCHyru: iH(opMaIiiHuid TOmyK 1 OpOHIOBaHHI,
nepea3aizHa KOMYyHIKallig, NpUOyTTS i peecTpallis, NMPOXUBAHHSA, XapyyBaHHS, KOPHUCTYBAaHHS
JI0TAaTKOBUMU TTOCITYTaMH, PO3paxyHOK, BHI3[ 1 TICISBUI3HA B3aEMO/TIS.

CuryamiiftHuii miaxia J03BoJIsi€ BpaxyBaTH KOHKPETHI 0OCTaBUHM MOI1 Ta 00paTH aficKBaTHY
MOICJIb pearyBaHHs. BHUXOAUTh 13 3aJ€XKHOCTI YNPaBIIHCHKOTO pIIIEHHS BiJl KOHKPETHOTO
noeqHanHs oOcraBuH. [lin wac imeHTHdiKalii Ta OLIHIOBaHHS BPaxXOBYIOTHCS JOCTOBIPHICTB
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iHdopmartii, xapakTep IIKOAW, CTYIiHb BIAMOBIMAIBLHOCTI MIANPHEMCTBA, IOMEPEAHS 1CTOPIA
NOJMIOHUX TMOJIM, BIUIMBOBICTh JKEpena, CTalis MOIIMPEHHS, eMOIIHICTh CYCHUIbHOI peakuii Ta
MOJIMBICTB IITBUJIKOT'O BUIIPABIICHHSI CUTYAITIi.

Pusuk-opieHTOBaHMIA miaxia 3a0e3neuye paH)XKyBaHHs ClLiEHapiiB 3a piBHEM KPUTHYHOCTI Ta
BH3HAYCHHS MPIOPUTETIB YIpaBIiHCHKOTO BIUIMBY. [lepenbavae po3moaisn ynpaBimiHCHKOI yBaru Ta
pecypciB BiANOBITHO A0 PiBHS PU3HKY.

[udpoBuii miaxix CTBOPIOE MOKIIUBICTh CBOEYACHOTO BUSBIICHHSI, CACTEMATH3AIII] Ta aHAJI3Y
3HaYHUX MACHUBIB pEMyTallifHUX CUTHATIB y IU(ppoBOMY cepenoBuii. Llel miaxia rpyHTyeThCs Ha
BUKOPHUCTAaHHI JaHHUX 13 1U(poBUx Touok B3aeMoii 3 miampueMctBoM: OTA, comialbHHX MEpex,
MOIITYKOBUX 1 KapTorpadiuHUX CepBicCiB, CalTIB BIATYKiB, KOPIIOPATHBHOTO CaHTy, MECEH/KEPIB,
CRM Ta BHyTpimHIX iHPOPMAIIHHIX CHCTEM.

BukopucranHs 1UQpPOBOi aHANITUKA CTBOPIOE MOMJIMBOCTI JIi PAaHHbOTO BUSBJICHHS
HETaTUBHUX TEHJICHIM, BU3HAYCHHS PENMyTAIIiHUX IpaBepiB 1 MEpPeXoay BiJ PEaKTHBHOTO IO
MIPOAKTUBHOTO yNpaBliHHA. BogHOYac pe3ynbTaTu aBTOMATU30BAHOTO aHANi3y HE MOXKHA BBaXKaTu
camonocraTHiMu. OHJIaH-TaHl MOXYTh OyTH HEPENPEe3CHTATUBHUMH, MICTUTH (aJIbIINBI BIATYKH,
MOBTOPH, 1POHII0, MOBHUH KOHTEKCT 1 HaBMHCHI MaHIMyJslii. AJTOpUTMIYHA OI[iHKA MOBHUHHA
MOETHYBATHCS 3 TIEPEBIPKOIO (DAKTIB, EKCIIEPTHOIO IHTEPIIPETAIIIEIO Ta JOTPUMAHHSAM BHUMOT OO
3aXHCTy MEPCOHATBHUX JaHUX.

Criz 3a3HaYNTH, 110 YIPABIIHHS PEMyTalliHHIMH PU3UKAMU TIOTPEOYe y3TOHKEHHS pillleHb
Ha CTpaTeriYHOMY, TAKTUYHOMY Ta OIlepaTMBHOMY piBHAX. Ha cTpareriunomy piBHI BU3HAYarOThCS
OakaHWI CTaH pernyTarlii MmanmpueMCTBa, MPIOPUTETHI TPYNU CTEHKXOJIIEPIB, MPUUHIATHUI PIBEHb
peryTaniiHoro pU3MKy, NMPUHLMIN TOBEIIHKM Ta KOMYHIKalii, po3Mojia BiANOBIAAIBLHOCTI Ta
pecypcHe 3a0e3nedeHHs cucteMu. Ha TakTHIHOMY piBHI CTpaTerivHi MOJ0KEHHS TPaHCHOPMYIOThCS
B MPOTPaMH, PETJIaMEHTH, IIOKa3HUKH, IIJIAHW KOHTPOJIIO Ta CIeHapii pearyBanHs. Ha onepaTuBHOMY
piBHI 3MIIHCHIOETHCS O€3MOCepeHE BUSBICHHS CHUTHAIIB, PEECTpallis cKapr, nepeBipka (akTis,
pearyBaHHsI Ha 3BEpHEHHS TOCTEH, YCYHEHHsI PUYMH CEPBICHUX BIAXWIIEHB 1 mepenaya inpopmarii
IUTSL ecKatali.

OueBuIHO, 110 3a3HAuY€Hl PIBHI YNpaBIiHHA HE € 130b0BaHUMHU. CTpaTeridHi OpieHTHPH
KOHKPETU3YIOThCS B TAKTHYHHUX MPOrpaMax i MOTOYHHX MPOLEAYPaX, a pe3yJbTaTH ONEPATUBHOTO
MOHITOPUHTY (OPMYIOTH 1H(POPMAITiIO TSI Heperyisiy TAKTHYHUX 1 CTpaTeriunux pimieHs. Came Taka
B3a€EMOJIISI Ja€ 3MOTY YHHMKHYTH CHUTYyaIlli, KOJW pemnyTailiiiHa TMOJITHKA ICHYy€e JHIIe Ha pPiBHI
Aexyapanii, a pakTHYHI Mpolecu oO0CIyroByBaHHS, KOMYHIKaIlii Ta pearyBaHHs He MiATPUMYIOTb
3asBJICH] cTaHIapTH. BogHoYac B3a€MO3B’ I30K CTPATETIYHOTO, TAKTHYHOTO M OTIEPAaTUBHOTO PiBHIB
yIpaBiiHHA HaOyBa€ MPAKTHYHOTO 3HAUEHHS JIMIIE 33 YMOBU PO3YMIHHS TOTO, SIKHM YHHOM
penyTamiiHuil pU3UK TMEePEeXOauTh 13 TUIONIMHU OKpeMoi moaii abo iH(GOpMaIliifHOrO CHUTHAITY B
IUIOIIMHY KOHKPETHHX €KOHOMIYHHMX BTpar. Came TOMYy BaXXJIMBHUM €JIEMEHTOM YIIPaBIiHHSA
penyTamiiHiMH pU3UKaMHU € Mo0y10Ba MPUIMHHO-HACIIIKOBOI MOJIENI, SIKa 1a€ 3MOTY TIPOCTEKUTH
MOCTIIOBHICTh  ()OpMYBaHHSI ~pENyTalliifHOTO BIJIMBY Ta BHU3HAUYUTH TOYKH MOXKIMBOTO
VIIPaBIIHCHKOTO BTPYYaHHS.

Konnenryansna mozens TpanchopMarlii penyTauniiHOro pU3MKy B €KOHOMIUHI HACHIJIKU
MOXe OyTH TIpeACTaBieHa SK TIOCTIJOBHUN NPUYUHHO-HACIIIKOBHM TMPOIEC, IO OXOILTIOE
BUHUKHEHHS JKepea pu3uKy ado Bpa3IuBOCTi, POPMYBaHHS peyTaliifiHOi o1, MosBY HU(PPOBOTO
yu o(iaifH-cUTHATY, HOTO CIPUMHATTS ¥ IHTEPIIPETAIlil0 CTEUKXOJAepaMu, 3MIHY PiBHS JTOBIPH,
TpaHchopMaIlifo MOBEIIHKOBUX PEaKliid Ta BUHUKHEHHS BIAMOBIHOTO €KOHOMIYHOTO pe3yJbTaTy
(puc. 1).

VY KOHTEKCTI HiSTIbHOCTI TOTEIBHOTO MiAMPUEMCTBA MOBEIIHKOBI HACIIIKU PEMyTaliifHOTO
PU3UKY MOXYTh TIPOSIBIISATUCS Yepe3 CKOPOUYCHHS KITbKOCTI OpOHIOBaHb, 3POCTaHHS YacTKH
CKacyBaHb, 3HWKCHHSI PIBHS MMOBTOPHUX 3BEPHEHb T'OCTEH, MOTIPIIEHHS MO3MIIH MiANPHEMCTBA Ha
OTA-nnardopmax, 3MEHIICHHS TOTOBHOCTI CIOKMBAYiB CIUIA4yBaTH MPEMIalIbHY IliHY, BTpaTy
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KOPIOPAaTUBHUX  KJIIE€HTIB, a TakKOoX 3OUIBIIEHHS MapKETUHTOBUX, KOMIICHCAIIMHUX 1
KOMYHIKAIliIHHUX BUTpPAT. YHACHIZOK LBOTO pemyTaliiHUN pU3KMK MEPEeXOJUTh 13 IJIOUIMHU
CIOPUHHATTSA Ta JOBIPM Ha IUIOMIMHY BHUMIPIOBAHMX EKOHOMIUHHX PE3YJIbTATiB, BIUIMBAIOYHM Ha
JOX1IHICTh, KOHKYPEHTHI MO3HULii, PUHKOBY NMPUBAOIMBICTD 1 JOBTOCTPOKOBY CTIHKICTh T'OTEIBHOTO

M ITPUEMCTBA.

o TpHYHMHHO-HACTIAKOBMII IaHIIOr GOpMYyBaHHA Ta peai3allii pernyTaluiiiHuX pU3HKIB

VAN it L - i es
i X a@) al

Moxepena pusuky Penyraujiina =P Ounaiin-ta CopuiikstraTa =P 3miHa JoBipu Penyrauiiini ta

Ta Bpa3/IMBoOCTI nomist oclmaun-curuann iHTEpl‘[pETauiﬂ Ta MOBENIHKY €KOHOMIYH1 HacJaLAKH
AKicTb nocayr, BIATYKH, peilTHHTH, cTeiKxoIepaMu 3HIDKEHHS! GPOHIOBaHD,

nepcotal, Gesnexa, CKapr, 3rajiku, CKaCyBaHHsl, BTPATH

naprHepu, unpposi mejlia, coLmepexi JOXOALY, NOTiplieHHs
KOMYHIKaull JIOSTLHOCTI

o TTponec yrpaBaiHHSA PenyTaLiiHAMM PHU3UKAMMU (YUKATYHIIE)

- | OujiHIOBaHHSA ( ( 5
H Amnanis PL a npiopiTuzanis % }-} PearyBanus BinHoBenHs
L = — b L

T besnepepericmb npoyecy J
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KOHTEKCTY
i kpuTepiis

Tepernap
i BIOCKOHANEHHs

3anobiranus

InenTndirauin i migroToska

o PigHi ynpaBninus

%)) Crpareriunmii piseHb
@ crw P

hopmyBaHHA MONITHKM, Liei i TofepaHTHOCTI
110 PUBUKY, PecypeHe 3a6e3reyeHHs

09¢
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peanisallis 3aX0/iB, MOHITOPHHT CHTHAJIB,
OrepaTMBHE pearyBaHHs

'DQ TakTHYHMI piBeHb OnepaTuBHHii piBeHb

Po3pobka rpoLeayp, KoopAuHaLis,
YIpaBJiiHHA 3aX0/aMu

IDicepeno: cknadeno agmopamu.
Puc. 1. KonnenryajibHa MoJeJIb YIPABJIIHHS penyTaniiilHUMH pPU3HKAMH
roTeJIbHOI0 MiANPHEMCTBA

Omxe, penyTaimiiiHi pU3UKH MalOTh HE JIMIIC KOMYHIKAIIMHUN, a W YITKO BHpaXEHUH
eKOHOMiuHuIA BUMip. [XHs HeGe3nexa nmossrae B TOMy, 10 HEraTHBHUIL peryTaIiifHuii curHaI Moske
BIUIMBATH Ha (pIHAHCOBI PE3YJIBTATH TOTEIBHOTO IMANMPUEMCTBA HE O€3MOcepeHhO W HE 3aBXKIU
MHUTTEBO, a Yepe3 MOCTYNOBY 3MiHY piBHS JIOBIpH, OUIKYBaHb 1 MOBEIIHKOBUX PEaKIliii CIOXKHBaUiB
Ta IHIIUX CTEHKXOJEpiB. 3 Oy Ha 1e e(EeKTUBHE YIpaBIiHHS PENyTAiiHUMU PU3UKAMU Mae
nepenbavyaty He juiie (ikcamio W OLiHIOBaHHS (aKTHYHHUX BTpAT Micis pearizauii pemyTariiHoi
moAii, a # CBOE€YacHe BHUSBJICHHS IEPEIyMOB iX BHHUKHEHHS, MOHITOPHMHT paHHIX CHUTHAJIB Ta
3anoOiraHHs TpaHcopmalii pernyTarifHiX 3arpo3 y CTiiiKi €eKOHOMI4HI BTPaTH.

BucHOBKH i mepcneKTUBHU MOAAJbIINX JA0CTiIKeHb., Ha OCHOBI MpoBEACHUX TOCIIIKEHB
BU3HAYCHO, 1110 YIPABIIHHS penyTalliiHUMUA PU3UKAMH TOTEIHHOTO MiIPUEMCTBA € IHTETPOBAHOIO
(YHKIIIOHATBHOIO TIJICUCTEMOIO, sSIKa 3a0e3leuye B3a€MO3B 30K MK CTPATETIYHUMH UISIMH
HiANPUEMCTBA, SKICTIO HOro omnepamifHoi JisTBHOCTI, OYIKYBAaHHSIMM CTEUKXOJAEpIB Ta
iH(opMaIIfHUMH TIPOTIECaMH. Horo MPU3HAYCHHS TIOJISITa€ HE JIMIIE B MiHIMI3aIii HaCiIKiB
HETaTUBHUX penyTaliiHuX mofiil, a # y (opMyBaHHI OpraHizaliifHOi CIIPOMOKHOCTI 3aBYacCHO
BUSIBJISITH BPA3JIMBOCTI, YXBaJIlOBaTH OOIPYHTOBaHI YIPABIIHCHKI pIMIEHHS Ta MiATPUMYBAaTH
pernyTaniiHy CTiKICTh MiIPUEMCTBA B YMOBAaX HEBU3HAYCHOCTI.

3anporoHOBAaHO BHU3HAYATH YIPABIIHHS pEMyTalliiHUMH  PHU3UKAMHU  IiIMPHEMCTBA
TOTENIFHOTO TOCIOAApPCTBA K I1HTErpOBaHy Oe3MepepBHY MiSUIBHICTH CYO’€KTIB YHpaBIIiHHS,
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CIpsIMOBAaHY Ha BCTAaHOBJICHHS KOHTEKCTY, 1AeHTH(IKAIlito, aHaji3, OI[iHIOBAaHHS, MOHITOPHHT,
3ano0iraHHsa Ta oOpOOJIEHHS PU3WKIB, pearyBaHHs Ha peryTaliiiHi moaii ¥ BiAHOBJIEHHS JOBipU
CTEUKXOJIEPIB 3 METOI0 3aXHCTy pEemyTaIllifiHOTO KaliTany, 3HW)KEHHS MOJMIIMBHX BTpaT Ta
3a0e3neueHHs TOCATHEHHS CTPATeriuHuX 1 OnepaiiHuX IiJIel miImprueMCTBa.

CucTemMaTH30BaHO MPUHINIMH, QYHKIIIT Ta 3aBJaHHS YIPaBIIHHS PEMyTallliHUMH PU3UKAMHU
TOTENIBHOTO MiANpHeMCTBA. Bu3HaueHo, mo mei mpouec AOIUIBHO (opMyBaTH SK HUKIIUHY
MTOCJTIIOBHICTh B3a€EMOTIOB’SI3aHUX €TaIliB, IO OXOIUIIOE€ BCTAHOBIICHHS KOHTEKCTY 1 KPHUTEPIiB,
imenTudikalio, aHami3, OLIHIOBAHHS Ta MPIOPUTU3ALII0, 3aMO0IraHHs 1 MATOTOBKY, pearyBaHHS,
BIIHOBJICGHHSI, Teperjisag 1 BAOCKoHaNeHHS. OOrpyHTOBaHO JOLUIBHICT  IHTETPOBAHOTO
BUKOPHUCTaHHA CTEHKXOJJIEPCHKOTO, TPOIECHOT0, CUTYAI[ifHOTO, pPHU3HK-OPIEHTOBAHOTO Ta
Qg poBOro MiIX0MIB 10 iAeHTU(IKAIT i OI[IHIOBAHHS PEIyTAIlIHHUX PU3UKIB.

[lepcrieKTUBY MOAANBIIUX JOCTIIKEHb MOJIATAIOTh Yy PO3POOJICHHI METOAMKH KUJIbKICHOTO
OIIIHIOBAHHS PEIyTAIlIHHUX PU3UKIB TOTSIBHHUX MIAIPHEMCTB, alpoOarlii 3arporoHOBaHOTO MiIX01y

Ha MaTepianax KOHKPETHUX IiJIPUEMCTB FOTEILHOTO TOCIOAAPCTBA.
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AHoTauisgs. MeToIo CTaTTi € TEOPETHKO-METOAOJIOTIYHE y3araJlbHeHHs] TeHE3MCYy, CHCTEeMaTH3allis
MPOBITHUX HAYKOBUX IIMKUI 1 KOHIIENTYai3aIlisl MOHATIHHO-KaTerOpiaJIbHOTO anapary MUPKYJISIpHOT
EKOHOMIKH 3 aKIEHTOM Ha ii MiANPUEMHUIBKUH Ta IHCTUTYLIHHUN BUMipU. MeTononoriunuii 6azuc
JTOCITIKEHHSI CTAHOBUTH KOMITJIEKC METO/IIB TTI3HAHHS, @ CaMe XPOHOJIOTIYHOTO Ta 610J1I0METPUIHOTO
aHamizy (g audepeHuialii eTamniB po3BUTKY HUPKYJISPHOT MapagurMu); MOPIBHAIBHOTO aHAI3Y
(mns 3ictaBieHHS (PyHIAMEHTAIbHUX HAYKOBHX IIKLJI); CEMAHTHYHOTO KOHTEHT-aHATI3y MAacHBY
nedinimii (JUid BUSBJICHHS CTPYKTYPHHUX IHCIIPOIOPIIN y TpakTyBaHHI LUPKYJISPHOCTI); METOIY
CXOJDKEHHS BiJI aOCTPAKTHOTO 10 KOHKPETHOTO (sl (hOpMYITIOBaHHS aBTOPCHKOTO BH3HAYCHHS).
3niiiCHeHO TepioAM3AaIlil0 eBOMIOIIT UPKYIAPHOI eKoHOMIKU (1966—2026 pp.) 13 BUOKPEMIICHHAM
4OTHUPHOX  sKICHHX  (a3:  (HUT10cOPCHKO-TCOPETUYHOI,  TEPMIHOJIOTIYHO-KOHIIENTYaIbHOI,
orepalioHai3aiifHOl Ta CUCTEMHO-HOPMATHUBHOI. ATpHOyTOBaHO NMPIOPUTET (PyHIAaMEHTAIHLHOTO
BHecKy P. ®poma Ta H.Tamnomynoca (1989) y 3akmanmeHHs 3acaj MPOMHUCIOBOI €KOJIOTII.
CucTeMaTH30BaHO KOHIIECTITYa IbHI TIOCTYJIATH CEMH MPOBIIHUX HAYKOBUX IIK1JI, JOBEACHO HAsIBHICTh
HayKOBOTO KOHCEHCYCY MO0 HEMOJIMBOCTI peastizallii MUpKYIIpHOI MOJIENl B MeXaX OKPEeMOTo
130J1b0BaHOTO TiAnpreMcTBa. OKpPECIeHO MPUHIUIIOBY AUCKYCII0 MiXkK TEXHOJIOTTYHUM ONTHMI3MOM
110,10 a0COTIOTHOTO JACKAIIIHTY Ta KPUTHYHOTO IIKOJIOKO ITO/I0 PU3UKIB «IIHPKYJSPHOTO BIICKOKY».
3anporoHOBaHO  aBTOPCHKY IOJIKOMIIOHEHTHY JAe(iHILiI0 IUPKYISAPHOI EKOHOMIKH, IO
PO3IIISIIAETHCS IK CUCTEMHA MOJIEbh OpraHi3allli CycriJbHOTO BUPOOHHUIITBA, PO3IOILTY, OOMIHY Ta
CMOXMBAHHSA, 10 0a3yeThCsl Ha MPUHIMIIAX IPEBEHTHBHOTO YCYHEHHS BIIXOJIB 3a JIOTIOMOIOIO
€KOJM3aifiHy, yYTPUMaHHS TPOAYKTIB, KOMIIOHEHTIB 1 MarepiajiB Ha HaWBHIIOMY pIBHI IXHBOI
(GyHKLIOHATBFHOI KOPUCHOCTI Ta pereHepauii MpuUpoAHOro Kamitany, (opMmyroun crenudpidae
IHCTUTYIIHHE MIANPUEMHHUIIBKE CEPEOBHUIINE, Y MEXax SKOTO BIAKPUTI IHHOBAIi, CTpaTeridHi
NapTHEPChKI MepeXki, TMIAaTOpPMHA KOOMETHUIlisl Ta HacKpi3Ha IMQpOBI3allisl BUCTYNAIOThH
CHUCTEMOYTBOPIOBATHHUMU YUHHUKAMHU re’eparii €KOHOMIYHOT BapTOCTI Ta
KOHKYPEHTOCIIPOMOXKHOCTI. PO3KpUTO eBpUCTHUHMI moTeHUian aediniuii depe3 TpPHETHICTDH
MOJTICY0'€KTHOTO MIKTally3€BOr0 OXOIUICHHS, 1HCTUTYIIIHHOT IHTEepIpeTarlii mpaBui B3a€MOJIl Ta
MapTHEPCHKO-MEPEkKEBOI JeTepMiHallii (hopMyBaHHS IHHOBAIIIHOT pEHTH.

Kiro4uoBi cioBa: mupkynspHa eKOHOMIKA; IHHOBAIilfHE MApPTHEPCTBO; KOOMETHULIis; NeiHITHBHUNA
aHaI3; MANPUEMHHUIITBO; IHCTUTYIIIHHE CEPEIOBHIIIE.
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Abstract. The purpose of the article is to provide a theoretical and methodological synthesis of the
genesis, systematize leading academic schools of thought, and conceptualize the categorical
framework of the circular economy with a focal emphasis on its entrepreneurial and institutional
dimensions. The methodological framework of the study relies on a comprehensive set of scientific
methods: chronological and bibliometric analysis (to differentiate the evolutionary stages of the
circular paradigm); comparative analysis (to juxtapose foundational theoretical schools); semantic
content analysis of definition corpuses (to identify structural asymmetries in the conceptualization of
circularity); and the method of ascending from the abstract to the concrete (to substantiate the author's
definition). The evolution of the circular economy (1966-2026) is periodized into four qualitative
phases: philosophical-theoretical, terminological-conceptual, operationalization, and systemic-
normative. The seminal priority and foundational contribution of R. Frosch and N. Gallopoulos
(1989) to establishing the principles of industrial ecology have been historically attributed. The
conceptual postulates of seven leading schools of thought are systematized, corroborating an
academic consensus that the circular model cannot be realized within an isolated, single enterprise.
The critical academic debate between technological optimism regarding absolute decoupling and the
critical school concerning the risks of the circular rebound effect is articulated. An original
polycomponent definition of the circular economy is proposed, framing it as a systemic model of
societal production, distribution, exchange, and consumption based on the principles of preventive
waste elimination through ecodesign, retention of products, components, and materials at their highest
level of functional utility, and regeneration of natural capital, thereby shaping a specific institutional
entrepreneurial environment where open innovations, strategic partner networks, platform co-
opetition, and end-to-end digitalization serve as systemic drivers of economic value creation and
competitiveness. The heuristic potential of this definition is unveiled through a triad of multi-actor
cross-sectoral coverage, institutional interpretation of governance rules, and partner-network
determination of innovation rent generation.

Keywords: circular economy; innovative partnership; co-opetition; definitive analysis;
entrepreneurship; institutional environment.

IloctanoBka mnpoGjeMu Ta aHaJI3 OCTaHHIX JociaigxeHnnb. JliHiiiHA Momenb
rOCIMO/IapIOBaHHsA, M0 MOOyJOBaHA 332 CXEMOK «BHJIOOYTOK — BHPOOHHIITBO — CIIOKHBAaHHS —
yTWai3amisy, TpuManacs Ha aBox mepeaymoBax [23]. Ilepmroro mepeaymoBoio Oysa BigHOCHA
JIellIeBU3HA TEPBUHHOI CUPOBHHH, APYrOI0 — MOXIHUBICTH €KCTepHaIi3allii €KOJOT1YHUX BHUTpAT
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(mepexmananns ix Ha moBKULIA). Hapa3i oOuaBa YMHHWKK BUYeprnaid CBid moTeHIian. LliHoBa
JMHAaMIKa Ha CHPOBMHHMX PHHKaX BTPAaTHJIa CYyTO KOH'IOHKTYPHUH XapakTep, TpaHC(POPMYBaBIIHCH
y MOCTIHHUKN (akTop omepamiiiHoro Ta (piHaHCOBOrO pU3HKY. BHCOKa BOJATHIBHICTH IMOCHITIOE
HEBU3HAYEHICTh OYIKYBaHUX TIPOIIOBHX IIOTOKIB, CKOpOYYyE€ T'OPH30HT HAJIIHHOTO IUIaHYBAaHHS
KariTaJTOBKJIa/ICHb 1 IMTIBUIILYE MTPEMIIO 32 pU3UK y BAPTOCTI KarmiTaimy. Y MiKpOEKOHOMIYHOMY BUMIpi
1€ TPU3BOAMUTH JIO MOJOPOKYaHHS (hiHAaHCYBaHHsS Oi3HECy, a B MAaKpOCKOHOMIYHOMY — (hopMmye
HaraJbHy IOTpeOy B meperyisal GyHIaMeHTAIbHUX 3acajl CYyCIIUTBHOTO BiITBOPEHHS. Biamosiaaio Ha
IIeil 3amUT cTana KOHUENIis HUPKYIIPHOI eKOHOMIKH, sika nepeadadae 3aMUKaHHS MaTepialbHUX
MOTOKIB 3aMICTh iXHBOTO JIIHIHHOTO PyXy 10 Bimxomy. [IpoTsSroM ocTaHHBOTO JAECATHIITTS AaHa
KOHIICTILIiSI IEPETBOPUIIACS 3 MPEIMETa BY3bKHX MUKIUCIHUILTIHAPHUX JOCHTIKEHb HA CAMOCTIHHUN
HampsiM CBITOBOI E€KOHOMIYHOI Haykud. Temm IbpOro TMEepeTBOPEHHS 3acBiuye JIUHAMIiKa
nmyOJTiKaliiHOTr0 MacuBY, 30KpeMa, 3aIUT 3a TEPMiHOM «circular economy» y HayKBO-MeTpUYHiH 0a3i
Scopus manpukinmi 2021 p. maBaB moHaja 13 THC. TOKYMEHTIB, IpUYOMYy OnH3bKO 7,8 THC. 3 HHX,
T00TO Maibke 60%, onpuitoaHeHo e Brpogorx 2020 ta 2021 pp. [13].

[Ipote, cmig 3a3HAYUTH, IO KITBKICHE 3pOCTaHHS IYOJIKAIlii HE CYMPOBOKYETHCS
3MicTOBOIO piBHOBaror. KonrenT-anamiz 221 npediHinii MUPKYISIpHOI €KOHOMIKM MOKa3aB, IIO0
€KOHOMIYHUH TMOCTYN SK METYy Ha3uBalTh Bia 46 no 52% Bu3HaueHb. HatomicTh Oi3HEC-MOfem,
TOOTO MEXaHi3M JOCATHEHHSI I[i€] METH Ha piBHI QipMu, 3ragaHo B Mexax Big 21 1o 27% Bunaikis,
xou Big 2017 p. me#t mokasHWK 1 3pic Maibke BABiul. CucTeMHyY mepeOyaoBY JIHIHHOT Mojemi
nependavaroTh y3aram Big 9 no 11% nedinimiit [13]. Omke, KOHIEMIIIS 3HAYHO JOKJIA/IHIIIE OMUCYE
Oa’kaHMI pe3yabTaT, HiXk Cocid HOro rocrnoaapchKOro JOCSTHEHHS.

st qucnipornopitist BIATBOPIOETHCS My CTPYKTYPI A0OCIiKeHb. [lepeBakHy UaCTMHY HAYKOBHX
mpais MPUCBSIYCHO 1HKEHEPHO-TEXHOJIOTIYHUM PIIICHHSIM, MaTEPiaJIO3HABCTBY Ta 1HCTPYMEHTaM
JIep>KaBHOTO PETyJIOBaHHS, HATOMICTh LUPKYJISIPHY EKOHOMIKY $K I1HCTUTYIiIiHE cepeoBHILe
M IMPUEMHUTIBKOT M KOMEPIIMHOI JisSTILHOCTI TOCTIPKEHO 3HAYHO MeHIIe. TUM 9acoM mepexif 10
3aMKHEHOTO IMKJIy 3MIHIOE YMOBH TOCIIOJApIOBaHHS MIANPHEMCTB. 3MIHIOIOTBCS TpenMeT 1
CTPYKTYpa TOCIIOAAPCHKUX JOTOBOPIB, CKJIaJ PUHKOBUX CTHUMYJIB, CITIBBITHOIICHHS MOCTIHHUX Ta
3MIHHHUX BUTpAT, a pa30oM i3 HUMH i jpkepena 1o1anoi BapTocTi. [Ioka30BUM € mOmMpeHHs CEpBICHUX
MOJICJICH, 3a IKUX MITPUEMCTBO TIPOJIAE HE piY, a ii KOpUCHY (PYHKITI10, 30€piraroun mpaBo BIaCHOCTI
Ha Marepiai i 3000B'13aHHS NPUIHATH HOT0 Ha3a/ MICIs 3aBEPILICHHS TEPMiHY CIIYKOH.

3aMKHYTH MaTepialbHUN UK y MEXaxX OJTHOTO ITiIPUEMCTBA HEMOXIIUBO 3 JBOX TPUYHH.
Oxpeme mimpueMCTBO HE BOJIOJII€ TOBHUM HAOOPOM TEXHOJIOT1H epepoOIeHHS 1 HE aKyMYJIIO€ THX
00cATiB 3BOPOTHUX MOTOKIB CHPOBUHHU, 32 SKUX PEIUPKYISISA cTaE peHTabenbHO. MiHIMATbHOIO
rOCIOJapChKOI0 OIMHUIICIO, 3/1aTHOI0 YTPUMATH IMKJI, CTae He (ipMma, a Mepeka KOHTPAreHTIB.
BiamoBigHO 3MIHIOETBCS W KOHKYPEHTHa JIOTiKa. [30JIbOBaHE CYIMEPHUIITBO IOCTYIAETHCS
CTpaTeriyHUM IHHOBALIMHUM MapTHEPCTBAM Ta IUIATGOPMHIN KOOMETHUIl, KOJIU YYaCHHUKH PUHKY
BOJTHOYAC KOHKYPYIOTh 3a KIHIIEBOTO CIOKMBada W KOOMEPYIOThCS Yy 30MpaHHI, COPTyBaHHI Ta
MIOBTOPHOMY 3aJlyueHH1 pecypciB. Po3moin Buria y Takiit KoHQIryparii 3a1exXuTh y)Ke He JIMIIE BiJl
YaCTKU PUHKY, a W BIJl MO3UIli yJYaCHMKA B JIAHIFO31 CTBOPEHHS BApPTOCTI Ta BiJl KOHTPOJIO HaJ
3BOPOTHUMHU OTOKAMH.

OcobOmuBoi Barm 3a3Ha4YeHM BEKTOp HaOyBae mius YkpaiHu. MacmraOHi pyiHarii
BUPOOHMYMX (POHIB, 1HOPACTPYKTYPHUX MEPEXK 1 KUTIOBOrO (hOHAY, CIPUYMHEHI POCIHCHKOIO
BifHOIO, TIOpsI 13 A€(PIIIUTOM NEPBUHHUX pecypciB (OPMYIOTh BHUHSATKOBHI BHKJIMK. BomHodac
BUHUKAE CTpATEeridyHE «BIKHO MOXJIMBOCTEH» JUIsI CTPYKTYpPHOI MOJEpHi3alii HalioHaJIbHOI
ekoHOMIkH Ha 3acanax npuHnuny «Build Back Better». Ile Bumarae po3po0ieHHST KOMITJIEKCHOTO
TEOPETUKO-METOIOJIOTIYHOTO MIAIPYHTS, 10 PO3IIIsAAae HMUPKYISAPHY €KOHOMIKY HE SIK 30BHIIIHE
peryisTopHe OOTSDKEHHS, a sIK HOBY OI3HEC-TapaaurMy, y Meax sKoi 1HHoBarliiiHi (opmu
Mix(ipMOBOT Kooreparii BUCTYMAIOTh 6a30BUM daxTopom JIOBIOCTPOKOBOL
KOHKYPEHTOCITPOMOXHOCTI.
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dopmyBaHHS TEOPETHYHOTO (YHIAMEHTY HUPKYJISPHOI EKOHOMIKH € Pe3yJIbTaTOM TPUBAJIO1
IHTENeKTyalbHOT KOHBEpreHLii KUTbKOX CaMOCTIMHMX HAayKOBHMX HIKUI. BHXigHI exojoriuxi Ta
TepMOJAMHAMIYHI OOMEKEHHS JIIHIMHOTO 3pOCTaHHS OyJIM BIIEpIIEe KOHIICTITYali30BaHI B HAyKOBIH
npari K. boynninra [3], skuit BBiB MeTadopy «EKOHOMIKM KOCMOHAaBTa» SIK 3aKPHUTOI
TepMoaArHAMiIYHOI cucTteMu. DyHIaMEHTAIbHI OCHOBHM CepBiCH3aIlii Ta MOHETH3aIlii KOPHUCHOT
¢GyHKIIT  OpOAYKTY  3aMmicTh  #Horo pedoBoro mpomaxy 3akiaB  B. Illrtaxems  [16].
CHCTEeMOYTBOPIOIOUNY BHECOK Y CTAaHOBJICHHS MPOMHMCIIOBOI €KOJOTIi 3MIMCHIIM aMEepPUKAHCHKI
BueHi P. ®pom ta H. Tamonynoc [9], oOrpyHTyBaBIIM MOXJIHMBICTH BiTBOPEHHS IPUPOTHHX
TpodiyHUX JAHITIOTIB Yy BUPOOHMYMX KJacTepax, J€ BIAXOAWM OJHOTO TiANPHEMCTBA
TpaHCc(hHOPMYIOThCS y BXIIHUH pecypc Iis iHIIOTO.

TepmiHoIOTIYHE BBEEHHS KaTEropii «IUPKYJISIpHA €KOHOMIKa» B aKaJeMIYHUN TOHATIHHUN
amapat Hanexuts . [Tipcy ta P. Tepuepy [15], siki iHTerpyBaiu acumisiiHi GyHKiii 6iochepu B
MO/ICJIb 3aMKHEHOTO MaTepianbHOTo Oanancy. Ha mouatky XXI cTONITTS AKICHUN MTOIMITOBX PO3BUTKY
konuenuii Hagamu B. Mak/lonax ta M. Bpaynraprt [4], 3anpononyBaBimim mapagurmy «Cradle to
Cradle» (C2C) ta po3mexyBaBIIM MarepiadbHI TMOTOKM Ha OIOJOTIYHI W TEXHIYHI TMOYKHBHI
HYTpieHTH. BupimanbHuii BHeCOK y Tiio0anbHy onepalnioHali3amiio UPKYISpHUX Oi3Hec-Moenen
saivicanna @ynnamist Ennen MakAptyp [6, 7].

CyuacHuii mepiofyi pO3BUTKY LHUPKYIAPHOI Teopil XapaKTepU3yeThCsl  aKTHBHOIO
cTpyKTypH3auicto nedinitusroro mpocropy. M. Kipxrepp i3 xomeramu [12] 3piiicHuB rpyHTOBHI
cucreMaTnyHi orssiiu (oxornusiiH 114 1221 HaykoBy AediHiliio BiIIOBITHO), JOBIBIIN 30€peKEHHS
CYTTEBOTO KOHIIENTyaJbHOTro Iumopanismy. M. Taiicaopdep Ta cmiBaBropu [10, 11] cucrema-
TU3YBaJIU TUIIOJIOTIIO B3AEMO3B'A3KIB MK LIUPKYJISIPHICTIO 1 CTAJTUM PO3BUTKOM, PO3KPUBIIHN O6ap'epu
iHHOBaIliitHUX Oi3Hec-Moeneii. Konmenryanmizartist crparerii 30epeskenns inHocTi (R-framework)
Ta MOJIeJIeH JoCcTaTHOCTI 31ilicHeHa B pobotax H. bokewn, C. lllopra [2], ®. biomcmu [1].

B ykpaiHCBKili €KOHOMIUHIM TyMIli TTPOOJIEMATHKY IUPKYJISIPHOI TpaHchopMmallii aKkTUBHO
nocmimpkytots H.L Top6ans [17, 18], IO.P.Jlomara [17], C.B. Cninauuk [18], M.B. Pynxa,
T.C. SIpemuyk Ta M.I'". Bopruikosa [21], C.A. T'opbauenko ta H.A. KneBuesuu [19], M.JI. 310THIK
[20] ta HaykoBui LleHTpy pecypcoedeKTHBHOTO Ta YUCTOrO BUpOOHUIITBA [22].

BujisieHHs1 HeBUpilIeHUX paHillle YaCTUH 3arajibHoi npoodsemu. [lonpu 3HaYHy KUTBKICTh
(byHIaMEHTAIbHUX MPallb, 3AIUIIAI0THECS (PPArMEHTAPHO JOCITIKEHUMH TaKi MPUHLIUIIOB] aCHIEKTH:

- JIOMIHYBaHHS BY3bKOTEXHIUHOTO TiiymadeHHs [E, mo abcTparyeTbes BiJ IHCTUTYIIMHUX
YMOB BEJICHHS MiANPHUEMHUIIBKOI AISITHHOCT] Ta MOBEJIHKOBUX YCTAHOBOK CYO'€KTIB PUHKY;

- BIJICYTHICTh IIUTICHOI KOHIIENTYasli3allii 1HHOBAIIHHOTO TapTHEPCTBA SIK CHCTEMHOTO
E€KOHOMIYHOTO MeXaHi3My, 0e3 SKOro 3aMKHEHUH KpyrooOir pecypciB CTae TpaH3aKLiHHO
HEMOXITUBUM;

- HEIOCTaTHS pPO3pOOJIEHICTh (YHKIIOHAIBHOI POJII TOPTiBII B LUPKYJSPHINA CUCTEMI,
30KpeMa MEeXaHi13MiB BTOPUHHOT'O PUHKY, 3BOPOTHOI JIOTICTUKH Ta MIaT(GOPMHOT B3aEMO/IIT;

- Opak KOMIUIEKCHUX MPUKIAAHUX MOJENel afanTtanii OUPKYISIPHUX MPHHIMIIB [0
cneniky MOBOEHHOTO BiTHOBJICHHS IPOMHUCIIOBOTO i TOPTOBEIIBHOTO MOTEHITIANY YKpaiHu.

MeTo10 H0CTiAKEHHS € TEOPETUKO-METOI0JIOTYHE OOIPYHTYBaHHS KOHLIENTYAJIbHUX 3aCa]
MUPKYJISIPHOT E€KOHOMIKM SIK CHEeNU(pIYHOTO I1HCTUTYIIHHOTO CEPEJIOBHINA ITAMPUEMHHIIBKOT
JISIBHOCTI.

MeTtomoJiorisi Ta MeTOAU A0CJiI:KeHHsI. METO0JIOTIYHY OCHOBY pOOOTH CKJIaJa€ CHHTE3
HEOIHCTUTYIIIHOT €KOHOMIYHOI Teopii, KOHLEMIii CTpaTeridyHoi KOOMeTHIii, Teopii pecypcHUX
MeTesTh Ta €KOCUCTEMHOTO TIXO0TY 10 YIPABIIIHHS I AMPUEMCTBOM.

Y  mocmiKeHHI 3aCTOCOBAaHO KOMIUIEKC METOJIB: XPOHOJOTIYHHM MeTox  (IJist
CTPYKTYPYBaHHS €TaIliB PO3BUTKY HUPKYISIPHOI ekoHOMIKK (1966-2026 pp.)); MOpIBHSIBHUIN Ta
Oibmiorpadiuamii  aHami3  (UIT  KOMIAPATHBHOTO  3ICTAaBJICHHS  METOJNOJIOTIYHUX  3acaj
(dbyHIaMEHTATBPHUX HAYKOBHMX IIIKLJI); KOHTEHT-aHAI3 Ta CEMAaHTHKO-ICe(iHITUBHE MOJICITIOBAHHS
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(mns y3aranpHeHnHs noHas 200 HasBHUX AediHIMIA Ta BUBEIEHHS aBTOPCHKOTO BU3HAYCHHS ); METO/T
HayKoBOi aOcTpakuii Ta JIOTiYHOrO Yy3arajdbHEHHs (A CHHTE3Y TEOPETHYHHUX BHCHOBKIB Ta
(dhopMyBaHHS CTpPATETIYHUX PEKOMEH/IAIIIH ).

BukJiiag ocHOBHHX pe3yJIbTAaTiB Ta iX 00rpyHTYBaHHSI.

[{upkynsipHa e€KOHOMIKa SK CaMOCTIHHA HayKoOBa IMapajurMa HE € CYyTO KOH'OHKTYPHOIO
peakili€el0 Ha Cy4YacHHH €KOJIOTIYHMH TOpPSJAOK JCHHUH; BOHA SBJIse CO0OI0 pe3ynbTar
ITICTACCATUPIYHOI €BOMIONIT €KOHOMIKO-€KOJIOTIUHOT JAyMKH. KOMIUIEKCHUN peTpOoCTIEKTUBHUI
aHayi3 J03BoJsie NU(EpeHIiloBaTH Iiel ICTOPHUYHUN TpOIeC Ha YOTHPU SKICHO BiIMIHHI
xpoHosoriyHi ¢a3u (Tadm. 1):

1. ®inocodebko-Teopernuna  daza  (1960-1989  pp.) e TMepioJ 3apoJKEHHS
TEPMOJAMHAMIYHOI KPUTUKH BIJKPUTOI 1HAYCTPIAJIbHOI CHUCTEMH, OOIPYHTYBaHHS KOHIICTIIIil
3aMKHEHOT'0 MaTepiajJbHOro HUKITY [3] MepIIuX TEOPETUIHUX MOJIEIICH CepBICHOT «()yHKIIOHATBHOT
eKOHOMIKN» [16] Ta cTBOpEHHSI MepeyMOB ISt TPOMHUCIIOBOI €KOJIOTII.

2. TepminonoriyHo-KoHIenTyanbHa (aza (1990-2009 pp.) xapakTepu3yeTbCcs BBEIECHHSIM
TEPMIHY «IUPKY/ISpHA €KOHOMiKa» B OQIMIHHUA HayKOBHI Te3aypyc eKoHOMiuHOi Teopii [15],
(GopMyBaHHSIM 1HKCHEPHO-AM3aHEPChKOI (inocodii pereHepaTMBHOrO NpoekTyBanHs [14] Ta
PO3pOOIEHHAM MapaJurMy 3aMKHEHHUX IHKIIIB MaTepianbuux HyTpieHTiB «Cradle to Cradle» [4].

3. Omneparionamizaniina ¢asza (2010-2019 pp.). B manomy mnepioni cmocrepiraerbcs
CHUCTEMHE PO3TOPTAHHS TMPUKIAJHOTO IHCTPYMEHTApil0 3aBlsiku nAisuitbHOcTI DyHpamii Emren
MakAptyp [6], dpopmamnizamis GizHec-moxpenedr Tumy Product-as-a-Service, npwuitasarts [lepuioro
MakeTa UUPKYISIpHOI exkoHoMmiku €Bpornerickkoro Coro3y (2015 p.) Ta 3paificHeHHS TepIInuX
MacmTaOHuX 0i0aioMeTpuyHNX cucTemaru3saitii [10, 12].

4. CucreMHO-HOpMaTHBHA Ta ekocucteMHa daza (2020 p. — moremep). [ns manoi ¢asm
XapaKTepHEe HOPMaTHBHE 3aKPIIJICHHS IUPKYISIPHUX IMIIEpaTHBIB y cTpyKTypi European Green Deal
yepe3 [lman aiii 3 nupkyaspHoi ekoHoMiku [8], yxBamenHs ria00ansHOI cepii cranmaptiB ISO
59000:2024 (1SO 59004, 1SO 59010, 1SO 59020), inTerpauis unppoBux nacmnoptis npoayktiB (DPP)
Ta MOMMOJEHHS MOCHIDKEHb (PEHOMEHY «IIUPKYJISIPHUX EKOCHCTEM» 1 MOJENeH JT0CTaTHOCTI
(sufficiency/degrowth) [13].

Tabnuysa 1
XpoHoJI0Tisl TA 3MICTOBHI IOMiHAHTH €BOJIIOLII KOHIENIil IMPKYJ/JISIPHOI eKOHOMIKH
XpoHoJioriyHui Buenmnii / . . Konuenryanbuuii
nepion IHeruTynis DyHaaMeHTAIbHUIT HAYKOBUI BHECOK KOHCTPYKT ‘/
TepminoJiorist
1966 K. Boynuinr JloBeneHHs MpUHLOMIOBOI HeMOxiuBoCTi | Spaceship Earth Economy;
(K. Boulding, CIIIA) | HecKiHYEHHOTO JiHIHOTO 3pOCTaHHS Y |3aMKHEHa TEepPMOJHHAMIYHA
(Gi3muHO OOMEXKEHI CHCTeMi; MOPIBHIHHSI | CHCTEMA
BiIKpUTOL CHUCTEMU («xoBOO¥iCHKA
€KOHOMIKay) 13 3aMKHEHOIO
1976-1982 B. IllTaxens Po3pobnenns Teopii nepdopmanc- | Performance Economy;
(W. Stahel, eKOHOMiKH; 0OrpyHTyBanHs mnpioputery |Product Life Extension;
[Iseiinapis) MoHeTu3anii kopucHoi GyHkii BupoOy Hax | Product-as-a-Service
pOJaKeM PCUYOBHHH; KOHILCTILIist
MOIOBKCHHS )KUTTEBOTO LIHKIY
1989 P. ®poun, Mamigecranis 3acan npomuciosoi | Industrial Ecology;
H. Tamtomnymnoc €KOJIOTii, & cCaMe aHaOTisl MiXK IPUPOAHUMH | TPOMHUCIOBUI LIHKJT;
(R. Frosch, €KOCUCTEMaMU Ta IHIyCTpiaJIbHUMU | MIDK3aBOJICEKUIT cuM0103
N. Gallopoulos, KOMIUICKCAMK;,  3aKJIaJCHHS  MIATPYHTS
CIIA) IIPOMHCIIOBOTO CUM0i03y
1990 O.ipc, P.Tepuep |Ilepme cucremHe BBemenHs kareropii | Circular Economy;
(D. Pearce, «circular economy» 10 aKaJAeMIYHOTO | 3AMKHEHULL Kpy20oobie
R. Turner, Benuka|eKOHOMIYHOTO  JWCKYpPCY;  BKIIOUYEHHS | MamepiaibHUx NOmMoxie
Bpuranis) acUMIAIINHOT  QyHKIIT — AOBKULIA Y
MaKpOEKOHOMIYHHI Oaanc
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3axinuenus maoa. 1

. . . Konuenryanbuuii
XpoHosoriuauii Buennii / . .
mepion IneruTymis DyHIaMeHTAIbHU HAYyKOBHii BHECOK KOHCTPYKT /
TepminoJioris
1994 JUk. Jlaiim  (J. Lyle, | Konnenrryamisartis perenepaTuBHOrO | Regenerative Design;
CIIIA) JIM3aifHy: CTBOPEHHS IITYYHUX CEPEIOBUIIN 1 | IUKIIITHE MIPOEKTYBAHHS
mporeciB,  fAKi  3JaTHIi  CaMOCTIHHO | IPOCTOPY
BIJIHOBJIIOBATH MIEPBHHHY PECYpPCHY 0a3y
2002 B. Max/lonax, OnyG6nikyBannst ~ manipecty  nusaiiny |Cradle to Cradle (C2C);
M. Bpaynrapr HyneoBux BimxoniB «Cradle to Cradle; | Eco-effectiveness;
(W. McDonough, KOHIICTILIiS TOJLTY MaTepialiiB Ha O10JIOTIYHI | TEXHIYHUE 1 OlomoriYHUI
M. Braungart, CILIA | Ta TexHi4HI TIO)KUBHI HYTPIEHTH MeTaboJ1i3mM
/ HimeuunHa)
2010 Oynnanis Ennen | Incturyanizanist  rmobansHoro — nentpy | Tpu HOPUHIMIN HE
MaxkApryp (EMF, | nocnimpkens 1 Oi3Hec-omneparionainizauii | (yCyHeHHs BIJIXO/B,
Bemuka bpuranis) |L[E; dopMmymoBaHHS  TphOX  0a30BUX | IUPKYJIAIis, pereHeparis);
NpUHOUINB 1 MerenukoBoi  miarpamu | Value Retention Loops
(Butterfly Diagram)
2015 €Bporeiicbka 3akonomaBue  3akpimenus  I[lepmoro|EU  Circular  Economy
Kowmicis (European|makera umpkysspuoi ekoHomiku €C; | Package; HOpMAaTHBHA
Commission) TpaHcdopMallis KOHLENIIT 3 J00POBIILHOT | TapMOHi3allis
IHIIIIATUBK B CHCTEMY  IMIIEpAaTUBHUX
PEryJIsiTOpHUX HOPMATHBIB
2017 U. Kipxrepp, AxkanemiuHa KoHcomimaiis aucuurutiny: | Cucremarusaiis aedinimii;
M. T'aiicnopdep, cHUCTeMaTHYHUil ~ KoHTeHT-aHami3 114 |Slowing, Closing,
H. Boken Ta iH. nedininiit; gosenenns LE sk mapaaurmu | Narrowing loops
CTaNOro pO3BUTKY; cHcTeMarh3amis R-
cTpaTerii
2020 €Bporeiicbka Vxsasnenus: onosieHoro Circular Economy | CEAP 2020; Right to Repair;
Kowmicis (European|Action Plan (CEAP 2020) y Mekax |cTaHmapTa €KOU3alHY
Commission) European Green Deal; mommpenns IE na | (ESPR)
TeKCTHJIb,  €JIGKTPOHIKY,  OyIiBHHIITBO;
[PaBO HAa PEMOHT
2022-2026 W. Kipxrepp, 1SO,|Cucremunit  ormsn 221  aeininii; | Circular Ecosystems;
IOHIIO YXBaJICHHS MaKeTy MDKHapOIHUX | CTAHIAPTH ISO
crangaptie ISO  59000:2024; inrerpanis | 59004/59020; Sufficiency &
napajurMu «LHUPKYISIpHUX ekocuctem» Ta | Degrowth CE
MoJieJIeld IOCTaTHOCTI

Jorcepeno.: asmopcoka cucmemamuzayis na ocnosi [3, 4, 9-13, 15].

CyuacHuii TeOpeTHYHUIH 0a3ucC IUPKYISIPHOI EKOHOMIKH IPYHTYETBCS HA KOHIIETITYyaTbHHX
3M00yTKaX CEMHU TMPOBIIHUX HAYKOBUX KT 1 migxoniB (tabum. 2). [lompu BigMmiHHOCTI Y
JTOCHITHULIBKOMY (OKyCi, iX 00'€eIHye HayKOBHH KOHCEHCYC IIOJ0 TOTO, IO IHUPKYJIsSpHA
TpaHchopMarlisi IPUHIUIIOBO HEMOXKJIMBA B MEKaX OKPEMOI0 aBTOHOMHOI'O MiANPUEMCTBA M Mae
CyTO MEpEeXeBY, MK(IPMOBY MPUPOTY.
BaxmBo OKpeciIMTH NPUHIMIIOBY HAYKOBY JHUCKYCII0 MK MIKOJOK TEXHOJIOTTYHOTO
orntumizmy [6, 7, 10, 11], ska MOCTYII0€ MOKIHBICTH aOCOIIOTHOTO PO3PUBY MiX E€KOHOMIYHHUM
3pOCTaHHSAM Ta BUKOPHCTAHHSIM HPUPOJHHUX PECYPCiB, 1 KPUTHYHOW Koo [2, 5]. OcraHHS
TOBOJIUTH
pecypcoeeKTUBHOCTI Ta 3HM)KEHHSI cO0IBapTOCTI BTOPHUHHOT MPOAYKIIii CTUMYIIOIOTh 3pPOCTaHHS
CYKYITHOTO TIOTTUTY, HIBEIIOIYH €KOIOTIYHUHN e(peKT. 3 mo3ulliid Teopii mMANPUEMHHIITBA 1€ CBIAYUTH
po HEOOXIHICTh OpieHTalli Oi3Hec-Mo/iesel Ha cTpaTerii BUIUX piBHIB R-iepapxii 3 MOHETH3a1lI€10
SIKOCTI1 CepBiCy, a He (i3udHI 00CATH peasli3oBaHOT MPOIYKITIi.

peanbHICTh

pHUBUKY

«UUPKYISAPHOTO
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Tabnuys 2

KomnapaTnBHa XapaKTepHCTHKA TEOPEeTHYHUX LKL HUPKYJISAPHOI eKOHOMIKH

MiKGpipMOBHX Tpodid-
HHUX JIAHITIOTIB

dynpaTopu Ta Bazosnii . N Kpurnuni
HaykoBa mkoJa / o . . HinnpueMunubkuii T2
npoBinHi KOHIeNTYaIbLHMI AV . 3ayBasKeHHsI Ta
Hanpsam KOMepuiiiHuii BUMip
TeOPeTHKHU MOCTyJIaT 00MeKeHHsI
IIpomucnosa P. ®pow, H.Tlamno-|Tpanchopmanis  in- | InaycrpianeHi  mapku, | TexHokpaTnuHuii
€KO0JIOTist myJoc (1989), | KycTpiaIbHUX CHUCTEM | CKOKIACTEPH, JICTePMIiHI3M;
C. Epxman (1997) 3a 3pa3KoM NPUPOHUX | BTOPUHHUI CUPOBUHHHH | HEJOOLIIHKA
eKocucTeM 4epe3 ¢op- | 0OMiH, OTITHMI3aIlisl | TpaH3aKIiHHIX
MYBaHHS 3aMKHEHHUX | GHEPTOIOTOKIB BUTPAT Ta COILIaTbHUX

(hakTopiB

Cradle to Cradle
(C20)

B. Mak/lonax,
M. Bpaynrapt (2002)

[loBHa mikBimarist mo-
HATTS BIIXO/IiB; IPOEK-

Exonuzaiin, ceprudika-
IIisT MaTepiamiB 3a CTaH-

Bucoka xamitanoem-
HICTh TIEPBHHHOI MO-

JIMIIE HOTO IUKIi3amil

TyBaHHS npoaykiii | raprom C2C, Momyinb- | nepHi3arrii JHIHT;
BUKJIIOYHO SIK CYKYH- |HICTb KOHCTPYKLIH 11s | 6ap'epu
HOCTI TEXHIYHHMX 4YH |JIETKOrO pOo30MpaHHs MacuTaOyBaHHs
610JI0TTYHHX
MOKUBHUX PEYOBHH
Biomimikpist ta | k. bentoc  (1997), | HacnimyBanus Oioso- | BioincmipoBaHi CKIagHiCTh
pereHepaTUBHMIA Jox. Jlaiin (1994) TYHUX MOJIeNieH 1 pu- | MaTepiaiu, oreparionaiizanii B
Au3aiiH POAHHUX CHCTEM IJisl | pereHepaTHBHE ClTbChKE | TPAAUIIHHAX BaXKKHX
CTBOPEHHS  BHCOKO- | TOCIIOJAPCTBO, ray3sx
e(eKTUBHUX Marepia- | GionepepoOKa BiIXOIIB | MPOMHUCIOBOCTI
JIiB 1 TEXHOJIOTIH
Ieppopmanc- B. Illtaxens (1976, | [lepeopienTartis 3i 30y- | Momeni ~ Product-as-a- | 3pocranus motpebu B
€KOHOMiKa 2019) Ty pe4oBHX TOBapiB Ha | Service, JI3HUHT, | JOBTOCTPOKOBOMY
(cepBicu3amist) HaJaHHS JIOCTYIIy [0 | JOBTOCTPOKOBA OPEHIA, | 000POTHOMY
TXHBOT KOpPUCHOT (DYHK- | TOBEPHEHHs aKTHUBIB Y | KamiTai; pU3UKU
it (cepBicu3alist | BIacHIiCTh Gipmu HEeIUIaTeKiB
Karitany)
Teopis cragoro | I X. Bpynarnann l'apmonizanist exoHo- | Hedinancosa 3BiTHICTb | PU3MKM TpIHBOIIMHTY
po3Butky / TBL (1987), MIYHOrO  HpUOYTKY, |3a crangapramu | (greenwashing)  ta
Jx. Enkinrron exostoriynoi minicHoc- | GRI/ESRS,  3amydenHs | nexjiapaTHBHOCTI
(1994) Ti Ta  couianbHOi | ESG-inBecTHLiH, KOpPIOPaTUBHUX
inkmosusHocTi (Triple | coniansue HOJITUK
Bottom Line / ESG) I IIPUEMHHIITBO
CucreMHui Ellen MacArthur | TTomipiBaeBa  Tpasc- | upkysstpai Oi3Hec- | PU3MK ~ BHHMKHEHHS
€KOCHCTeMHHUIA Foundation  (2013), | popmarrist cUcTeMH | MOJIedi, BijkpuTi | mapagokcy JIKeBoHca
niaxiag (EMF) M. Taiicnopdep (MiKpO-, M€30-, MaKpo- | TAPTHEPCHKI (circular rebound
(2017) ) uepe3 R-crparerii, | ekocucremu, craprar- | effect)
eKoM3aitH Ta UdpPOBi | akceepartis
wiatdopmu
Konnenuis H. Boken, C. oprt|Cnpasxust  cranicts | bisnec-moneni PanguxansHa cynepeu-
JOCTATHOCTI (2020), K. Xo0OcoH | BuMarae aOCONOTHOTO | IOCTATHOCTI, HICTb  JIOMIHYIOUIl
(Sufficiency /1(2020) CKOpPOYEHHS (Pi3MYHO- | aHTHCIIOXKMBAIIbKI Oi3Hec-noriui Oe3ne-
Degrowth CE) ro o0csary marepiaiib- | cTpaTerii, PEMOHTHI | pepBHOTO  HapoOILy-
HOTO TIOTOKY, @ HE|KOONepaTHBU BaHHsI IPOJIaXKiB

Jlicepeno: cknadeno asmopamu na ocnoeni [2, 10, 12, 13, 16].

Jeghinimuenuit Konmenm-ananiz ma agmopcvKe GUIHAYEHHA WUPKYIAPHOT eKOHOMIKU.

Pesynbratu

3MICTOBHOT'O

aHaizy

MOHATIHHO-KATETOP1aJIbHOTO

amapary,

IIPOBEJICHOTO

0. Kipxreppom Ta cniBaBTopamu [12, 13] cBigyate npo BUpa3HYy 3MICTOBHY aCHMETPIIO CY4aCHUX
T1JIXO0/T1B JI0 BUBHAUCHHSI ITUPKYJISIPHOT €KOHOMIKH (Ta01. 3), 1110 BUSBIISETHCS Y TIOMIHYBaHHI 0a30BO1
tpiagu «3R» (monax 75% BumajakiB) Ha mportuBary TpaHcdopmariitnuMm immeparuBam (Refuse,
Rethink, Remanufacture), kpuTu4HO HU3BKI# yBa3i 0 COMIATBHO-ETUYHOIO BUMIpY (JIHIIIE OIM3BKO
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15% nedinimiii BpaxoByIOTh KpUTEpii CHpaBEeIMBOCTI M A00poOyTYy), a TaKoX y BHUPa3HOMY
TEXHOKPATUYHOMY YXMJII OUIBIIOCTI KOHLENTYyali3aliid, sSKi pelyKyloTh HUPKYISAPHY MOJENb 10
TEXHOJIOTH TIepepoOKH BiAXOiB, aOCTparyrOyuch BijJ 1HCTUTYIIHHOTO CEPEeNOBUINA, KOHTPAKTHUX
CTPYKTYp 1 MepekeBoi B3aeMoii Oi3Hecy.

Tabnuys 3
IlopiBHsILHMI aHATI3 Je(IHITHBHUX MIAXOMIB 10 TPAKTYBAHHS HUPKYJIAPHOI eKOHOMIKH
ABTOpCBHKe . e e e . . . Binogpaaenus
epeo / 3mict gediniuii Konuenryanbuuit PiBenn MiINPHEMHHUIBKOTO Ta
. (amanToBaHo) AKIEeHT y3arajbHeHHS NapTHEPCHKOro
Incrurynis .
BUMIpYy
Pearce & |Exonomiuna cucrema, e | Diznunuii 6ananc | Maxkpo- /| Cnabke (onmcosa
Turner (1990) |marepianbHi MIOTOKH | MaTepialbHUX rajgy3eBHH piBEHb | €KOJIOTIYHA MOJEIIb)
LUPKYJIOIOTh 33 TPHHLMUIIOM | HOTOKIB
3aMKHEHUX KOHTYypiB  0e3
YTBOPEHHS KIHIIEBHX BiJIXOJiB
Stahel (2010, | Exonomika 3amkHeHOTro IMK- | bisHec-mozeni MikpopiBeHb Bucoxke (piopurer
2019) Ty, III0 MaKCUMi3ye 30epexeH- | cepBicy Ta | (MINIPUEMCTBO — | KOHTPAKTIB cepBicu3arii
HS KOPHCHOCTI TPOAYKTY B |E€KCILTyaTalliiHol CITO’KMBAY) PaaS)
qaci yepe3 cepBicH3arliio, Bijl- | HAAIHHOCTI
HOBJICHHS Ta KalliTaJbHHUI
PEMOHT
Ellen IIpomucnosa cucrema, sika €| Exonusaiin Ta | InTerpoBanuit Bucoke (Tpancdopmarnis
MacArthur BIJTHOBHOIO Ta PEreHEPaTHB- | CHCTEMHA (Mikpo-,  Me30-, | Oi3Hec-Moene Bipmu)
Foundation HOIO 32 CBOIM 3aJyMOM, JIiKBi- | pereHeparis MaKpOpiBHi)
(2013) JIy€ BIJIXOJIM Yepe3 eKOIN3aiiH | IPUPOIHOTO KaIliTasy
i 30epirae Marepiasim Ha
HaWBUIIIOMY PiBHI IIIHHOCTI1
Kirchherr et al. | Exonomiuna cucrema, sika | Cucrematusauisi  R- | [TonipiBHeBuit Iomipre (KOHCTaTALlis
(2017, 2023) 3aMIiHIOE€ KOHIICIII[IO «KIHII | CTpaTeriit Ta | MeTa-aHaJIi3 piBHIB 0€3 eKCIuTKaIlii
JKUTTSD» BiTHOBJICHHSIM, 3MEH- | pecypcoe()eKTHBHICTh MIApTHEPCTR)
IICHHSM, IIOBTOPHUM BHKO-
PUCTaHHAM Ta PELUKIIIHIOM Ha
MIKpO-, M€30- 1 MaKpOpPiBHSIX
Top6ans H.L,|IlepenymoBa nHOBOI iHgyct-|Crammit po3BuTOK | Mikpo- Ta|Bucoke  (ctpareriune
Jlomara FO.P.|pianbHOi  mapagurMu, IO | BITYM3HSIHUX Me30piBeHb YIPaBIiHHS 6izHec-
(2022) 3abe31euye MaKCUMaJlbHy €KO- | IAIPUEMCTB MO/ICIISIMH )
HOMIYHY e(eKTUBHICTb (ipm
IpU MiHIMi3alii HEraTUBHOTO
HABAHTA)KCHHS HA JIOBKILIS
ABTOpCHKeE Cuctemna MoJiernb opratizauii | CucremHo- [MonipiBHeBHiA BusnauanbHe
BU3HAYEHHS BHUPOOHUIITBA, PO3TOALNY, | IHCTUTYIIHHUI: €KOCUCTeMHHUI (mapTHEpCTBO SIK
(npononyerbest) | 0OMiHY Ta CHOXKHBAaHHS, IO | MiAPUEMHHUITBO, 3pi3 000B'SI3KOBHIA
TPYHTY€ETHCS Ha TPHHIMIAX | TOPTIBISL, i1HHOBAIII], apXITeKTypHUI
IPEBEHTUBHOI'O YCYHEHHS | KOOIIETHLIIS NPHHLIMIT)
BIIXOMIB depe3 eKOoau3aiiH,
Oe3nepepBHOT IUAPKYJISLT
pecypciB Ha HalBUILIOMY PiBHI
CHOXXKMBYOI ~ BaprocTi  Ta
perenepanii eKocucTeM, sKa
dopmye cneuudivne
IHCTHTYIIHE mig-
NPUEMHULBKE  CEepeNOBHILE,
Jle iHHOBAaIliiiHe TTapTHEPCTBO,
miaTGopMHa KOOTETHINS Ta
nugpoBizailiss  BUCTYMAIOThH
KJIIOYOBHMH JIeTepMiHAHTAMH
CTBOPEHHS JIOJJaHOI BAPTOCTI

Jicepeno. pospobneno asmopom na ocnosi ananizy [6, 12, 13, 15-17].
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Ha ocHOBI TpyHTOBHOTO aHajli3y HAyKOBOTO IWUCKYpPCY Ta KOHIIENTYyajisarmii (GpeHoMeHy
LUPKYIAPHOI €KOHOMIKM Kpi3b NPU3MY MiJIPUEMHHIIBKOIO BUMIPY 3alpOIIOHOBAHO ABTOPCHKY
MOJTIKOMITOHEHTHY JIe(DiHIII0, 3T1IHO 3 KO YUPKVIAPHA eKOHOMIKA PO3TISIAETHCS K CHCTEMHA
MOJIeJIb OpraHi3allii CyCHiJIbHOr0 BUPOOHHUIITBA, PO3MOALTY, 0OMIHY Ta CIIOKMBaHHS, 110 0a3yeTbCs
Ha TPUHIMNAX MPEBEHTUBHOTO YCYHEHHS BIAXOMAIB 3a JOMOMOIOI0 €KOAM3aiHy, YTpPUMAaHHS
MPOAYKTIB, KOMIIOHEHTIB 1 MaTepiajiB Ha HAMBHUIIOMY piBHI IXHBOI (PYHKI[IOHATBHOT KOPUCHOCTI Ta
pereHepaiiii MpUPOJHOTO KamiTany, (opmyroun crnenudivyHe I1HCTUTYIIHHE MTiAMPUEMHUIIBKE
CEepe/IoBHILE, Y MeXaxX SIKOTO BiJAKPUTI iHHOBAIil, CTpaTeriuHi MapTHEPChKI Mepexi, miardopmHa
KOOMETHIlISI Ta HAcKpi3Ha IUpOBI3aIlisl BHUCTYMAIOTh CHCTEMOYTBOPIOBAIBHUMH YWHHUKAMH
reHeparii eKOHOMIYHOT BapTOCTI Ta KOHKYPEHTOCIPOMOXKHOCTI. HaykoBa I[iHHICTh Ta €BpUCTUYHHNA
MOTEHITIAa] 3amponoHOBaHOl AediHimii PO3KPUBAIOTHCS Yepe3 TPU B3aEMOIOB'S3aHI ACIEKTH.
[lepenycim ineTbcs TpO TMOMICYO'€KTHE Ta MIDKraiay3eBe OXOIUICHHS, L0 pPO3MIMPIOE (oKyc
JOCITIJDKEHHST 32 MEXKI CyTO BHPOOHMYOI JIaHKHM Ha cdepu TypTOBOi Ta po3ApiOHOI TOpPriBii,
HICIAPOAaKHOTO 00CIYrOBYBaHHA i pekomepitii. BonHouac iHCTUTYLIHHA IHTEpIIpETaIis JO3BOJISIE
PO3MISIIATH MUPKYJSIPHICTE K CUCTEMY crenudiuHux (HopManbHUX Peryssiiid 1 HedopMalbHUX
MPaBUJI, IO KapAHHAIBHO TPAaHCHOPMYIOTH CTPYKTYPY TPaH3aKI[IHUX BUTpAT Oi3HECY. 3pemToro,
MapTHEPCHKO-MEPEIKEBA JETEPMIHAIlIS YMOXIIHBITIOE TTO3UITIOHYBAHHS IHHOBAIIITHOTO MapTHEPCTBA
Ta m1arGopMHOi KoonmeTulii sk 6a30BOro JpKepesa TeHepyBaHHsS iHHOBALIWHOI PEHTH Cy4acHOTO
LHUPKYJISPHOTO M1AIPUEMCTBA.

BHCHOBKM Ta NMepcrneKTHBU MOAAJBIINX HAYKOBHX JA0CTiKeHb. B cTaTTi 10BEACHO, 1110
IUPKYJISIpHA €KOHOMIiKa mpoima 60-piuHMi NUISX €BOJIOINIT BiJl TEPMOIWHAMIYHOI KPUTHUKH
innycrpianismy K. Boynmiara [3] mo ¢dopmyBaHHsS CydacHOT CHCTEMHO-HOPMATHUBHOI —Ta
exocucreMHoi ¢azu  (2020-2026 pp.), 3akpimieHoi crangaptamu cepii ISO 59000:2024 Tta
perynstopuumu  naketamu €C. IcTopuuHO OOrpyHTOBaHO TMiOHepHY poib P. ®poma Ta
H. T'amnonysoca [9] sik 0CHOBOITOIOKHUKIB TPOMHCIOBOT €KOJIOTT1.

3niiicHeHO KOMIIapaTUBHUIN aHalli3 ceMu (pyHIaMEHTAIbHUX HAyKOBUX IIKiI. JloBeneHo, 1o,
HE3BaXXKal04uu Ha BIIMIHHOCTI Y (hokyci (Bix O10MIMIKPii 70 epdhopMaHC-€KOHOMIKH), CIIITBHUM JIJIS
HUX € BHUCHOBOK NP0 HEMOJIHMBICTb 3aMHUKAaHHS PECYpCHHX IHUKIIB Y MeEXaX aBTOHOMHOTO
IIMPUEMCTBA Ta IMIIEpaTUB Po30y10BU MIK(DIPMOBUX MEPEK.

Ha ocHoBi nediHiTHBHOTO KOHTeHT-aHati3y moHaa 200 mxepen i1eHTH(IKOBAHO KIIOYOBI
CTPYKTYpHi nedopmariii cydacHOro MOHSTIHHOTO amapary (IoMiHyBaHHS By3bkoi Mozem «3Ry,
TEXHOKPATUYHUHN PEIYKIIOHI3M 1 HEJIOOLIHKA IHCTUTYLIHHOTO cepenoBuia). OKpecIeHO KpUTHYHE
MPOTUCTOSIHHSI TEXHOJIOTIYHOTO ONTUMI3MY Ta PH3UKIB «IUPKYJSIPHOTO BIJCKOKY», III0 BHMAarae
nepexoay Oi3Hec-Mojenell BiJ HapolulyBaHHS (DI3UYHHUX OOCSTIB MPOAYKIIIi 1O MOHETH3AIlil SIKOCTI
CepBicy.

Cdopmynp0oBaHO aBTOPCHKE IMOJIIKOMIIOHEHTHE BU3HAUEHHS IUPKYISIPHOT €KOHOMIKH, SKE
1HTerpye BUPOOHHUUY, TOPTOBEIbHY, IHCTUTYIIIHY Ta 1HHOBAIITHO-TTAPTHEPCHKY CKJIAIOB1 i CTBO-
PIOE TEOPETUYHUNA (PYHAAMEHT JUIS JOCIIPKEHHS HUPKYIISIPHOI PEHTH Ta KOOTIETUIIIHUX B3a€MOIIH.

OTpuMaHi TEOPETUKO-METO0JIOTIUHI PE3YIbTaTH CIYTYIOTh 0a3UCOM JIJIsl HACTYITHOTO €TaITy
JOCIIJIKeHHS1, IPUCBsIYeHOT0 ornepauioHanizanii 10-piBHeBoi R-iepapxii 30epesxkenns Baptocti (RO-
R9), mopiBHssIbBHOMY aHami3y JIHIMHUX 1 HUPKYISIPHUX Oi3HEC-MOMAENCH, OIIHII TpaH3aKI[IHHUX
BUTPAT Y KOOTETHUIITHUX MapTHEPCTBAX Ta MOJCIIOBAHHIO MEXaHI3MIB LUPKYJISPHOI MoaepHizarii
MIMPUEMHUIITBA YKPaTHU B TIPOIIEC] TOBOEHHOTO BITHOBJICHHSI.
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AHoOTalig. Y cCTarTi JOCHIIKEHO TEOPETUKO-METOAMYHI 3acaJyd CTPATEriyHOrO YIPaBIiHHSA
Tpanc(hopMaIli€lo  MPOMHUCIOBOrO  IMANMPUEMCTBA B  yMOBaX CTPYKTYPHHX 3MiH PHHKY
HaTONMPOAYKTIB, CKOPOUEHHS BHYTPIIIHIX HaPTONEPEepOOHUX TMOTYKHOCTEH 1 3pOCTaHHSA
IMITIOpPTO3aJIe)KHOCTI ~ YKpaiHu.  OOrpyHTOBaHO, IO  Cy4dacHI yYMOBH  (YHKIIOHYBaHHS
HadTOnEepepoOHOI ramy3i NOTPeOyYIOTh MEPEX01y Bijl MPOCTOTO BiTHOBICHHS BTPAU€HUX BUPOOHUYNX
MOTY)KHOCTEH /0 KOMIUIEKCHOI TpaHcdopmallli MiJmpUEMCTB, OpIEHTOBAHOI Ha TOTpPEOH
BHYTPIIIHBOTO PHUHKY, MiJBUIICHHS PHHKOBOI aJalTHBHOCTI Ta 3a0e3NedyeHHs CTpaTeriyHoi
ctifikocTi. [IpoananizoBaHo CTpYKTYpHI IepeIyMOBH TpaHcopMallii ykpaiHcbkoi HadTonepepoOHoi
rajgysi, cydacHy MoOJeib 3a0e3MeueHHs BHYTPINIHHOIO PHUHKY HAQTONPOAYKTaAMH, a TaKOX
BH3HAYEHO POJIb MAPKETHHTOBHX 1 KaJPOBUX UYMHHUKIB y (OpMYBaHHI HOBOi MOJIEIi PO3BHUTKY
MIPOMHCIIOBOTO IMiIPUEMCTBA. METOI0 TOCTIIKEHHS € OOTPYHTYBAaHHS IHTEIPOBAHOTO MiIXOAY 10
CTPATETIYHOTO YIPaBIiHHS TpaHchOopMaIli€ro TPOMHUCIOBOTO MiAMPUEMCTBA HA OCHOBI Y3TOJIKEHHS
MapKETUHTOBOI Opi€HTAIli], CTPaTEeriuHuX YNPABIIHCHKHUX PIIIEHb 1 PO3BUTKY JIIOJICBKOTO KamiTamy.
JInst  OCATHEHHS TIOCTABJIEHOI METH BHMKOPHUCTaHO METOAM aHai3y Ta CHCTeMaTu3allii,
MOPIBHSUIBHOTO aHaNi3y, y3arajlbHEHHS, CTPYKTYPHO-()YHKI[IOHAIBHOTO MiJXO/AY, IHTErpajJbHOIro
OIIIHIOBaHHS Ta METOJ aHaji3y iepapxiil. Y pe3ynabTari JOCHiIXKEHHS CHOPMOBAHO 1HTErPOBAHUM
HiAX17 0 CTPaTeriyHoro ympasliHHS TpaHchopmalliero HapTonepepoOHOro MiANPUEMCTBA, KUK
noeaHye MapketuHroBuii Tta HR-koHTYpm #1 mepeabauvae ix y3ropkeHy peamizaiiio Ha
CTpaTeriyHOMY, TAaKTUYHOMY I omepariiiHoMy piBHSX. 3alpONOHOBAHO KOMIUIEKC IHCTPYMEHTIB,
CIIPSIMOBAaHMX HA IIPOTHO3YBAaHHS IIONMUTY, (OpMYyBaHHS IPOAYKTOBOi CTPYKTYPH, PO3BUTOK
KIIEHTCHKUX  BIIHOCHH, 3a0€3MEYeHHS MiIMPHUEMCTBA KPUTUYHUMH  KOMIIETEHTHOCTSIMH,
¢dbopMyBaHHS KaaApOBOTO pe3epBy Ta PO3BUTOK IepcoHany. Po3polieHo cucteMy 3 IBaHAIISATH
OJMHUYHUX IMMOKA3HUKIB OI[IHIOBAHHS PE3yJbTaTHMBHOCTI TpaHC(OpMallii, 110 BKIIIOYA€E TMOKA3HUKU
MapkeTuHroBoro Ta HR-xoHTypiB. OOIpyHTOBAaHO MPIOPUTETHICTH TOYHOCTI MPOTHO3YBAHHS
peamizamii TPOAYKIii Ta BIAMOBIAHOCTI MPOAYKTOBOI CTPYKTYPU PHHKOBOMY IOMUTY JUIS
MapKETHHTOBOTO KOHTYpPY, @ TaKOXX 3a0e3Me4eHOCTI KPUTHYHHMH KOMIIETCHTHOCTSIMH Ta Yacy
HaOyTTss HeoOXimHuX KommeTeHTHocTedl ans  HR-xoHTypy. 3ampornoHOBaHO HOPMYBaHHS
MMOKa3HUKIB, BU3HAYCHHS IXHBO1 BArOMOCTI 13 3aCTOCYBaHHSIM METOJTy aHaJI3y i€epapXii, hopMyBaHHS
IHTETpaJbHUX IIOKA3HUKIB OKPEMHX KOHTYpiB Ta 3arajJbHOrO I1HTETPAJIbHOTO IOKa3HUKA
pe3yiabTaTUBHOCTI TpaHchopmarlii. Po3pobieHo m’aTupiBHEBY MIKATY OIIHIOBAHHS, SKa Ja€ 3MOTY
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BH3HAYaTH PIBEHb PE3yJbTaTUBHOCTI TpaHCHOPMAIIIHHUX TPOIIECIB, BUSABJISTH HEBIIMOBITHOCTI Mk
PUHKOBHMH IOTpeOaMu Ta KaJpOBUMH MOXIJIMBOCTSMHU MIJIPUEMCTBA 1 CBOEYACHO KOPUTYBATH
yopaBiaiHChKI pimeHHs. [IpakThdHa I[IHHICTH POOOTH TOJISTAa€ Y MOMKJIMBOCTI BHUKOPHCTAHHS
3allpONOHOBAHOTO MIAXOJY JUIA CTPATEriyHOro MOHITOPUHTY TpaHcQopmalii MPOMHUCIOBUX
MIIMTPUEMCTB, OIIIHIOBAaHHS iX aJalTUBHOCTI Ta CTPATETIYHOI CTIMKOCTI, a TaKOX Y3TO/KCHHS
MapKETUHTOBUX 1 KaJAPOBUX PIIIeHb y MPOIIECi BITHOBICHHS Ta MOJIEpHi3aLlii.

KurouoBi cjoBa: puHok HadTompoaykri; HadrorepepoOHa raigy3b; MapKETHHTOBA OpIEHTAIIS;
yIIpaBIIiHHS KOMIIETEHTHOCTSIMM; JIIOJICHKUI KamiTaj; iHTerpoBaHa TpaHc(opMaris; OLiHIOBaHHS
pPEe3yIBTaTUBHOCTI.
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Abstract. The article examines the theoretical and methodological foundations of strategic
management of industrial enterprise transformation under conditions of structural changes in the
petroleum products market, declining domestic oil refining capacity, and increasing import
dependence of Ukraine. It is evident that the current operating conditions of the oil refining industry
require a transition from the simple restoration of lost production capacity to a comprehensive
enterprise transformation focused on domestic market needs, enhanced market adaptability, and
strategic resilience. The structural prerequisites for transforming the Ukrainian oil refining industry
and the current model for supplying the domestic market with petroleum products are analyzed, and
the role of marketing and human resource factors in shaping a new development model for an
industrial enterprise is identified. The purpose of the study is to substantiate an integrated approach
to strategic management of industrial enterprise transformation based on the alignment of market
orientation, strategic management decisions, and human capital development. To achieve this
purpose, the methods of analysis and systematization, comparative analysis, generalization, the
structural-functional approach, integral assessment, and the analytic hierarchy process were
employed. The study develops an integrated approach to strategic management of oil refinery
transformation that combines marketing and human resource management contours and provides for
their coordinated implementation at strategic, tactical, and operational levels. A set of instruments is
proposed for demand forecasting, product structure development, customer relationship management,
provision of critical competencies, succession planning, and employee development. A system of
twelve individual indicators for assessing transformation performance is developed, comprising
indicators of the marketing and human resource management contours. The priority of sales
forecasting accuracy and conformity of the product structure to market demand within the marketing
contour, as well as critical competency coverage and the time required to acquire the necessary
competencies within the human resource management contour, is substantiated. Indicator
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normalization, determination of their weights using the analytic hierarchy process, formation of
integral indicators for individual contours, and calculation of an overall integral indicator of
transformation performance are proposed. A five-level assessment scale is developed to determine
the performance level of transformation processes, identify discrepancies between market needs and
enterprise human resource capabilities, and enable timely adjustment of management decisions. The
practical value of the study lies in the possibility of applying the proposed approach for strategic
monitoring of industrial enterprise transformation, assessing adaptability and strategic resilience, and
aligning marketing and human resource decisions during recovery and modernization.

Keywords: petroleum products market; oil refining industry; market orientation; competency
management; human capital; integrated transformation; performance assessment.

IMocTanoBka npodaemMu. EQexTHUBHICTD NisUIBHOCTI MPOMHUCIOBUX MiANPUEMCTB 3HAYHOIO
MIpOIO 3aJICXKUTH BiJl CTaOUIBHOCTI (DYHKITIOHYBaHHS pUHKY HA(TOMPOIYKTIB, IKUH, B CBOIO YEPTy, €
CTpaTETiYHO BaXJIMBUM CETMEHTOM €KOHOMIKH. AJie B CydacCHUX YMOBAaX L€l pUHOK 3a3Ha€ 3HAUHUX
3MiH 1] BIVIABOM €HEPTeTUYHOTO MEPEX01y, TEXHOJIOTIYHOTO PO3BUTKY, KOJIMBaHb CBITOBUX I[iH Ha
Ha(Ty, TCOMONITHYHUX PU3HKIB 1 TpaHchopMaIlii Mi>KHAPOIHUX JAHIIOTB TOCTAYaHHS.

Jnst Ykpaiau 111 mporecy CTaroTh OUTBIN CKJIQJIHUMH Yepe3 HACIIKA MOBHOMACIITaOHOTO
BTOPTHEHHS KpaiHU-arpecopa, 30KpeMa IMOIIKOIKEHHS KPUTHYHOI 1H(PpacTpyKTypH, CKOPOUEHHS
BHYTPINIHIX HaQTOMEpepOOHUX MOTYKHOCTEH Ta MOCUJICHHS 3aJIEKHOCT1 BiJ] IMITOPTHHUX MTOCTaBOK.

3a TakMX YMOB BiJIHOBJIEHHS HadTomepepoOHOI rainy3i AOIUIBHO PO3IIIAAAaTH HE JUIIE SK
3aBJIaHHSA BIATBOPEHHS BTPau€HUX BUPOOHUYMX MOTYKHOCTEMH, a i 3 TOUKH 30py (hOpMyBaHHS HOBOI
Mojiei (PYHKIIOHYBAaHHS MPOMHCIIOBOTO MiANPUEMCTBA, 3aTHOT pearyBaTu Ha 3MiHM PUHKOBOIO
cepenoBuIla, 3a06e3nedyBaTH HEOOX1THUM PiBEHb TEXHOJIOTIYHOI Ta €KOHOMIYHOI €(DEeKTUBHOCTI i
OJHOYACHO BpAaxOBYBaTH IMOTPeOM CHOXKHMBadiB. TakuM YHHOM, TMOPSA 13 TEXHOJIOTIYHOIO
MOJICPHI3alli€l0 0COOJIMBOTO 3HaUYECHHS HA0YBalOTh MAPKETUHIOBA OPIEHTAIlIsl TIANMPUEMCTBA, SIKICTh
CTpATETiYHUX YIPaBIIHCHKUX PpIlIeHb Ta TOTOBHICTh NEPCOHANTY MpalloBaTH B yMOBax
TEXHOJIOTTYHMX 1 OpraHi3aliiHuX 3MiH.

Meta poOotrm mnonsrae B OOIPYHTYBaHHI IHTEIPOBAHOTO IMIAXOAY JO CTPaTETi4HOTO
yIpaBIiHHS TpaHCHOPMAIIIEI0 TPOMUCIOBOTO MIAMPUEMCTBA HA OCHOBI y3TOJKEHHS MAaPKETUHT OBOT
opieHTaIlil, CTpaTeriYHUX YIPABIIHCHKUX PILLICHb 1 PO3BUTKY JIIOACHKOTO KamiTamy.

HaykoBa HOBHM3HA JOCTIUKEHHS TIOJISITa€ B PO3POOJICHHI 1HTErPOBAHOTO MIAXOAY O
cTpaTeriuHoro ymnpasiiHHs Tpancdopmariero HII3, mo noeanye mapkerunrosuit Ta HR-kouTypu i
nepeadavae KUIbKICHE OIIHIOBAHHS iX Pe3yJbTaTHUBHOCTI Ha OCHOBI CHCTEMH B3a€EMOIIOB’S3aHUX
MMOKa3HHUKIB.

AHaTi3 ocTaHHIX J0CJHiI:KeHb Ta myOJaikamii. 37iHCHIOIOYM aHaATI3 JDKEpesl HayKOBOI
JiTepaTypu, MOXKHA 3a3HAUYUTH HACTYITHMX aBTOPIB, L0 3pOOMIIN 3HAYHHUI BHECOK Y PO3BUTOK ITi€l
Tematukd, a came: M. 'aBpuces, P.Hectepenko Ta O.l'aBpuch aHamizyloTh MpoOIeMHU
(GyHKIIOHYBaHHS PUHKY Ha(TONPOAYKTIB YKpaiHM B yMOBaX BOEHHOTO CTaHy Ta BHU3HAYalOTh
MEPCIEKTHBU MOTO PO3BUTKY Y micasiBoeHHUH niepiox [1]. J.M. Jlonenp gociimKye METOI0JIOT14HI
3aca/ii aHaji3y pUHKY HATOMPOAYKTIB Ta 0COOIMBOCTI HOro (yHKIIIOHYBAaHHS B YMOBAaX B110y0BU
exonomiku [2]. IL.b. Ilpuitma po3risimae 0cOONMMBOCTI MApTHEPCHKOTO MApKETHUHTY Ta PO3BUTKY
JOBIOCTPOKOBHX KOMEPLIMHUX BIJHOCMH MDK y4YaCHMKaMH pUHKY HadTompoxykuii [3].
O.JI. 3aropsitacbka gocnipkye TpaHchopmariito HR-MeHeKMEHTY MpPOMHUCIOBUX TMiANPHEMCTB,
aKIEHTYIOYM YyBary Ha BIPOBA/KEHHI IHHOBALIWHUX MIiAXOMIB 10 YIpPaBIIHHSA MEPCOHAIOM 1
migBHIIeHHI edekTuBHOCTI Horo misuibHOCTI [4]. T.B. CepGina oOrpyHTOBYE HEOOXiIHICTh
(bopMyBaHHS aJaNTUBHUX, CIICHAPHUX 1 PU3HKOOPIEHTOBAHMX CTPATETiil PO3BUTKY MPOMHCIOBHX
MIIMTPUEMCTB SIK OCHOBH 3a0€3MedYeHHsT IXHBhOI CTIHKOCTI Ta KOHKYPEHTOCIPOMOXHOCTI B YMOBaXx
HEBH3HA4YEHOCTI [5].
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AJle HEIOCTaTHbO JIOCIIPKEHUM 3aJMIIAETHCS MUTAHHS KOMIUIEKCHOTO Y3TOJKEHHS
MapKEeTUHTOBOI OpieHTalii, crpareriunoro ympasiiHHI Ta HR-3a06e3neuenHs Tpancdopmarii
MMPOMHCIIOBUX TMIAMPUEMCTB, OCOOJIMBO B yMOBaX IICISBOEHHOTO BigHOBIICHHs. Lle 3ymoBioe
HEOOXITHICTb  pO3pOOJECHHS IHTErPOBAHOTO MIAXOAY /O  YHPaBIiHHA  TpaHC(hOpMaIli€ro
MIPOMHUCIIOBOTO MIAMPUEMCTBA, IO OJHOYACHO BPAaXOBYE PHUHKOBI, TEXHOJOTIYHI Ta KaJpoBi
YUHHUKH.

PesyabTtatTn Ta  oOroBopeHHsi. HeoOximHicTh  (QopMyBaHHS  BHIIE3a3HAUYCHOTO
IHTETPOBAHOI0 MiAXOIY MiATBEPKYETHCSI CYYaCHUMH TEHJICHLIISIMU PO3BUTKY YKPAiHCHKOTO PUHKY
Hapt Ta HAPTONPOIYKTIB, SKI CBiYaTh TPO CYTTEBY HEBIAMOBIIHICTh MDK 1CTOPUYHO
chopMOBaHUM BHUPOOHWUYHMM TIOTCHIIAJIOM Ta (PAKTUYHMUMH MOXJIMBOCTSAMHU 3a0e3MeueHHs
BHYTPIIIHHOTO PUHKY HadTOmpoaykramMu. YKpaiHa YyCHagkyBajia BiJl PaAsSHCHKOTO Tepioay
po3ranyxkeHy cucreMmy HadTonepepoOHUX MIANPUEMCTB i3 CYMapHOIO HOMIHAJIBHOK MOTYKHICTIO
noHaza 50 MiH T HaTH Ha PiK, 0 MPUOIU3HO Y YOTHPH Pa3u MEPEBUIIYE MICTKICTh BHYTPIIIIHHOTO
puHKY HadTonpoaykTiB [6, 8]. BogHowac mnepeBakHa YacTMHA i€l TOTYXHOCTI HUHI He
BUKOPHUCTOBYETHCS  BHACIHIJIOK TPUBAJIOTO CTapiHHSA OOJagHAHHSA, HU3BKOI EKOHOMIYHOT
€(eKTUBHOCTI, TEXHOJIOTIYHOI BiJICTAIOCT] Ta BOEHHHUX TOITKO/>KEHb.

Taka cutyarist chopMyBayiacs He JIMIIE BHACTIAOK MOBHOMACIITaOHOI BiiiHH. CKOpOUYEHHS
¢dakTHuHUX 00CATIB HadTONEepepoOKH Ta IOCTYIIOBE BHUBEACHHS OKPEMHX MIANPHEMCTB 3
eKCIUTyaTarlii po3noyaincs 3HavyHO padime, a came y 2009-2021 pp. oOcsr nepBUHHOI MTepepoOKH
HaTH Ta Ta30BOro KOHJAEHCATy B YKpaiHi ckopoTuBcs Ha 68,8%, a came mo 3,585 muH T, 1o
MPU3BEJTIO O CKOPOYEHHS PIBHS BUKOPHUCTAaHHS BUPOOHMYMX MOTYXHOcTell 3 27,8 no 6,7%. Ha
kinens 2021 p. paktuuny nepepoOky 3aificHioBanu nuiie Kpemenuynpkuit HIT3 ta lllebennucbkuii
I'TI3, Ha sixi mpunagano Biamosiguo 3,165 v 1 Ta 0,421 miuH T nepepobieHoi cuposunu [11-13].

OTxe, HamepenoIHI MOBHOMACIITAOHOIO BTOPTHEHHs YKpaiHa BKe Majla CTPYKTYPHO
ocnabieHy cuctemy HadTomepepoOKH, y sKid 3HaYHA YaCTHHA HOMIHAJIBHOTO BHPOOHUYOTO
noteHmiany Oyna gpakTuyHO BTpaueHa abo TpHUBAJIUil Yac He BUKOPUCTOBYBajacs. Lle mpuHIMIIOBO
BOXJIMBO IS OIIIHIOBAaHHS CYYacHOTO CTaHy pPHWHKY, OCKIJIBKM BO€HHI [ii He chopmyBamm
IMIIOPTO3AJIEKHICTh YKPAiHCHKOTO NAJWBHOIO PHHKY 3 HYJSA, @ CYTTEBO NMOCHIIMIM BXKE HAsIBHY
CTPYKTYPHY MpOOJIeMYy.

[loBHOMacmiTabHa BiffHA TepeTBOpWIA II0 CTPYKTYPHY 3aJI€XKHICTh Ha KPUTHUHY
XapakTepUCTUKY PyHKITIOHYyBaHHS puHKY. Y KBiTHI 2022 p. Kpemenuynpkuit HIT3, skuii 3anumascs
OCHOBHHM J1II0YUM HapTONEpepoOHUM IiIIPUEMCTBOM KpaiHH, 3a3HAB MACIITA0OHUX PYHHYBaHb, a
[e6enmucrkuii ['TI3 Takox mpunmuHUB poOOTy. Y pe3yabTaTi BHYTPIIIHS MepepoOKka MPaKTUIHO
nepecTajla BUKOHYBAaTH (YHKIIIO OCHOBHOTO JpKepena 3a0e3ledyeHHs YKpaiHChbKOro pPHUHKY, a
nedIUT BITYM3HSIHOTO BUPOOHUIITBA OYB KOMIICHCOBAHUH MTEPEOPIEHTAIIIE€I0 HA IMIIOPT [6, 9].

Cranom Ha 2025 p. iMmopTHa Mozenb 3a0e3neueHHs] HapTONPOAYKTaMH (PaKTUYHO CTaja
CHUCTEMHOIO, II10 BiI0OpakeHo B TaoI. 1.

ImmopT HadTH Ta HaQTOMPOTYKTIB (KpiM cCUPOT HATH) CTAHOBUB 8,2 MIIH T Ha CyMy 6,6 MIIp.
non. CHIA. IloctaBkum 3ilicHIOBaIMCS 3 52 KpaiH, 10 CBIAYHTH MPO ICTOTHY reorpadidyHy
auBepcudikalito pecypcHoro 3abe3nedeHHs. HaifOinpimi 4YacTKM 3a BapTICTIO NPUINAAAIH Ha
[Tonpmry, I'pernito, JInutBy Ta Typeuunny, Ta micist nomkomkeHHss Kpemenuynpkoro HII3 YVkpaina
3MyIlIeHa 3aJI0BOJIHATH MPAKTUYHO BECh IMOMHT HA MOTOpPHE NajbHE 3a pPaxXyHOK 30BHILIHIX
noctaBok. [Ipu 1npoMy cydacHa MoJenb IMIOOPTHOTO 3a0e3MEYEeHHs] XapaKTepU3yeThCsS HE JUIIIE
BHCOKOIO 3aJIKHICTIO BiJl 30BHIILIHIX JKEpel, a i MOCTYIMOBOIO 3MIiHOIO iX reorpadiuHoi CTPyKTYypH,
10 CBITYUTH NP0 (OPMYBaHHS OB TUBEPCU(]PIKOBAHOT CUCTEMU 30BHINTHBOTO TOCTAYaHHS, OJTHAK
HE yCyBa€ MPUHIIUIIOBOI TPOOJIEMH 3aIeKHOCTI YKpaiHu BiJl IMIOPTHOT MPOMO3HULLii HATOMPOAYKTIB
Ta MDKHAPOJIHOI JIOTICTUYHOT 1HQPACTPYKTYpH.
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Tabnuysa 1
I'eorpadgiuna cTpykTypa iMnopry HaTonpoaykriB B YKpaiHy
3a OCHOBHHMH KpaiHaMu-nocTadajabHukamu y 2024—2025 pokax

Kpaina 2024, T | Yactka, % | 2025, T | Yacrtka, % {sﬁcomoTHe . Binnocne ° 3vina
BiIXMJIEHHSI, T | BiAXujieHHs1, % |4acTKu
ITospma 1006 995 13,3 1313644 16,0 +306 649 +30,5 +2,7
I'perist 1629910 21,6 1304 918 15,9 -324 992 -19,9 -5,7
JIutBa 772 420 10,2 991 730 12,1 +219 310 +28,4 +1,9
TypedunHa 682 172 9,0 834 549 10,2 +152 377 +22,3 +1,2
CrnoBayyuHa 504 779 6,7 627 861 7,7 +123 082 +24,4 +1,0
Tamist 109 275 14 591 560 7.2 +482 285 +441,3 +5,8
CIIIA 455 980 6,0 533 427 6,5 +77 447 +17,0 +0,5
Caynisceka Apasis | 204 016 2,7 88 315 1,1 -115701 -56,7 -1,6
PymyHist 480 715 6,4 440 224 54 —40 491 -8,4 -1,0
Himeuunna 242 671 3,2 272 373 3,3 +29 702 +12,2 +0,1
[IBerist 158 448 2,1 251 409 3,1 +92 961 +58,7 +1,0
Kygeiit 376 486 5,0 96 178 1,2 —280 308 -74,5 -3,8
I3pains 318 307 4,2 169 846 2,1 -148 461 -46,6 -2,1
THmi kpainu 617 826 8,2 670 966 8,2 +53 140 +8,6 -
Bceroro 7 560 000 100,0 8 187 000 100,0 +627 000 +8,3 -

Iicepeno. cknadeno asmopamu na basi odcepena [71].

Takum UnHOM, Cy4yacCHUH CTaH pUHKY HAPTOMPOIYKTIB YKpaiHU XapaKTepU3yeThCsl CYyTTEBUM
PO3PUBOM MiX ICTOPUYHO C(POPMOBAHUM BUPOOHUYHMM MOTEHINATIOM 1 (JaKTHIHUMH MOMXJTHBOCTSIMHU
BHYTpiIHBOI mepepoOku. Lle 3yMoBIIO€ HEOOXiTHICTH MEpexoly Bil MPOCTOrO BiJHOBJICHHS
BTpAYCHUX IMOTYKHOCTEH J0 IX KOMIUIEKCHOI TpaHcdopmarlii. ¥ 11bOMy KOHTEKCTI OCOOJMBOTO
3HaueHHs HaOyBae Kpemenuynpkuit HII3 sik kir0o4oBuii 00’ €KT BiTHOBICHHS Ta MOTEHIIIITHA OCHOBA
nns GopMyBaHHS HOBOi Mojeni HamioHambHOi Hadromepepooku [10]. i peanmizamis morpebye
IHTErpOBaHOI0 MiAXOMy, 110 Mepeadayae B3a€MOIIOB’ sI3aHe MMOETHAHHS TEXHOJOTIYHUX, PECYpCHO-
JIOTICTHYHHUX, ITU(POBUX, KAIPOBUX, MAPKETHHTOBHUX Ta yIPABIIHCHKUX PIIICHb.

3 oAy Ha 11e, OCHOBHUMH HampsiMamMu TpaHc(opmarii y Mexax JOCHTiDKEHHS! BU3HAYCHO
MapkeTHHroBuii Ta HR-KOHTypH, B3aeMois sSKMX 3a0e3leuye Y3TrO/KCHHS PHUHKOBUX TOTpeO 13
KaJpOBUMH MOXXJIMBOCTSIMH  IIIPUEMCTBA, BPAaXOBYIOUM CTpaTeridyHe 3HAYCHHS PO3BUTKY
JIOJICBKOTO KamiTally B Taly3sX, KPUTHYHHX [UIS  COIIaJIbHO-EKOHOMIYHOI CTaOUIBHOCTI.
MapKeTUHTOBHI KOHTYp OpIEHTOBAaHMN Ha TPOTHO3YBaHHS Ta aHali3 MONUTY, (HOPMYyBaHHS
MPOJTYKTOBO1 CTPYKTYPH, PO3BUTOK KJIIE€HTCHKHUX BITHOCHH 1 TiBUIIEHHS OMEPATHUBHOCTI PUHKOBOT
peakmii. HR-koHTyp  copsiMoBaHmii Ha  3a0e3neueHHS — MIJNPUEMCTBA  HEOOXITHUMH
KOMITETEHTHOCTSIMU, (OpMYyBaHHS KaJpOBOT0 pe3epBYy, PO3BUTOK MEPCOHATY Ta HOro aganTariito 10
opraHizaliiHux 1 tHpPOBUX 3MiH.

BiamoBigHO 10 BU3HAYEHUX HAMIPSIMIB 3aIPOTIOHOBAHO KOMIUIEKC IHCTPYMEHTIB IHTEIPOBaHO1
Tpanchopmariii, audepeHniioBaHUX 3a CTpPATETiuHUM, TAKTMYHUM Ta OINEpaliiHUM YaCOBHUMH
ropu3oHTaMH (Taodm. 2).

Haeneni B Tabn. 2 1HCTPYMEHTH AEMOHCTPYIOTBH, IO PE3yJIbTAaTUBHICTH TpaHchopmarlii
MIPOMHCIIOBOTO MiANPHUEMCTBA 3AJIEKUTH HE BiJl OKPEMOT0 BIPOBAKEHHS MapkeTHuHroBux abo HR-
3aXO0JiB, a BiJl iX Y3TrO/DKEHOI peamizallii Ha pI3HUX 4acOBUX ropm3oHTax. Ha cTpareriunomy piBHI
BU3HAYAIOTbCA MEPCHEKTHBHI MOTpeOM pPHHKY Ta MIANPUEMCTBA B TepcoHali, (HOPMYIOTbCS
MPOIYKTOBI ¥ KaJpOBi MPIOPUTETH; HA TAKTUYHOMY PiBHI 3a0€3MEUyETHCS aanTallisi aCOPTUMEHTY,
BUPOOHMYO-30yTOBUX pIlIEHb Ta MpOrpaM pPO3BUTKY IE€pPCOHANy; Ha OIepauiiHOMYy piBHI
3MIMCHIOETHCSA TOTOYHUN MOHITOPUHT PUHKY, 3aMOBJICHb, KaJIpOBOT0 3a0€3MEUYCHHS Ta pPe3y/IbTaTiB
HABYAHHS.
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Tabnuys 2
IncrpymenTH inTerpoBanoi Tpancgopmanii HapTonepepodHOro mixNpUeEMcTBa
3a mapkeTuHrosum ta HR-kourypom

YacoBuii ropu30HT

Tpancdopmanii MapkeTHHIOBHii KOHTYP HR-KkoHTYp

MOHITOPHHT ~ BITYM3HSHOTO Ta cBiToBOTO | CTpaTeriuHe  TUIaHyBaHHS  MOTpeOM B
PUHKIB  HAQTONMPOMYKTIB; TPOTHO3YBaHHS |[IEPCOHATI 3 ypaxyBaHHAM MOJEpHi3allii
nonuty Ha OeH3uH, qu3enbHe nanbHe, LPG Ta | mignpueMcTBa; — BH3HAYEHHS ~ KPUTHYHHX
IHIT TPOJYKTH 13 3aCTOCYBaHHSAM MH(POBOI | TEXHOJOTIUHUX, IHKECHEPHUX 1 IUPPOBUX
AHATITUKA Ta 1T, ¢dopmyBanns | komnerentHocTeld; LI-niarnocrrka nedinuty
MEPCIEKTUBHOI ~ MPOJIYKTOBOI  CTPYKTYPH; | KOMIETEHTHOCTEH; (OpMyBaHHS KaJpoOBOTO
PO3BHTOK  JOBIOCTPOKOBHX  KOHTPAKTiB; | pe3€pBY; JIOBI'OCTPOKOBI porpamu
opieHTalis HAa MOTpeOH BHYTPIIIHLOIO PHUHKY | iABHIICHHS KBajiiKalii Ta mepeniiroToBK1
IepeniaroroBka Ta miABUIICHHS KBamidikamii
NEepCOHATy;  NEpPCOHATI30BaHI  Iporpamu
HaBuaHHS 13 3acrtocyBanHsM LII; po3sutok
HaBHYOK pOOOTH 3  aBTOMATH30BAHUMU
cUCTeMaMH Ta IU(GPOBHMH IUIATPOpMaMU;
VOpaBITiHHSA  aJanTali€l0 MepCOHANy 10
TEXHOJIOTIYHUX 3MiH

Iudposuit MoHiTOpUHT TONUTYy, WiH Ta | ONepaTHBHUI KOHTPOJTh KaJI[pOBOTO
3aMOBJICHb; oriepaTUBHE KOpHUTyBaHHS | 3a0€31eueHHS; 1 pOoBUA 00JTiK
NPOTIO3UINil;  YHPaBIiHHA  KJII€HTCHKUMH | KOMIETEHTHOCTEH; OIIHIOBAaHHS pE3yJbTATiB
3aMOBJICHHSIMM,  KOHTPOJIb  SIKOCTI  Ta | HABYAHHS, HI-migTpumka BU3HAYCHHS
CBOEYACHOCTI BiJIBAHTA)KCHHS | TOTPeOU B HABUAHHI; ajanTallisl MpaniBHUKIB
HaTOIPOIyKTIB JI0 3MiH Ta KOHTPOJIb KaJIPOBUX PU3UKIB
Loicepeno: pospobreno asmopamu Ha OCHOGI pe3yabmamis 00CIiONCeHHsL.

Crpareriunuii

AHamni3 CTPYKTYypH TIIONIMTY Ta LIHOBHX
TeHJCHLIH; (hopMyBaHHS BUPOOHHY0-30yTOBOT
NpPOrpaMM;  CerMEHTalis  KOPIIOPaTHBHHUX
CMIOKMBAYiB; ajanTailis acOpTUMEHTY IO
noTped PUHKY; UG poBHIA aHai3
KOHKYPEHTHOTO CepeIoBHINa

TakTHYHMH

Onepauiiinuii

BaxnBoro 0COOIUBICTIO 3aPOIIOHOBAHOTO MIIXOY € B3a€MO3B 130K MapKkeTHHroBux 1 HR-
pimeHb. 3MIHM PUHKOBOTO TIOMHUTY Ta BUMOT KJII€HTIB BHU3HAYAIOTh MOTPeOy MiAMPHEMCTBA Y
BiJIMOBIHAX KOMIIETEHTHOCTSX MEPCOHANY, TOJI SK HAsBHICTb HEOOXITHUX JIFOJCHKHX PECYPCiB i
piBeHb iX MIATOTOBKH OE3MOCEPEIHhO BIUIMBAIOTh HAa 3JATHICTH IMIANPUEMCTBA pPealli30OBYBaTH
MapKeTUHTOBI pieHHs. LIudpoBi iIHCTpyMEHTH Ta INTYYHHH IHTETIEKT IPU LIbOMY PO3TIISIAIOTHCS K
3acO0U MIATPUMKH aHATIITUYHUX, KQIPOBUX Ta YIIPABIIHCHKUX PIlICHb, a HE IK CAMOCTIHHUN HAIIPsIM
TpaHcopmarii.

OTxe, 3ampoIOHOBaHI 1HCTPYMEHTH (OPMYIOTH B3a€EMOTIOB’SI3aHY MOJECNb CTPATETiYHOTO
YIpaBIiHHA TpaHC(HOpPMaLi€l0 MPOMHCIOBOTO IiJNPUEMCTBA, Yy SKiH MapkeTuHroBuii ta HR-
KOHTYpH (DYHKITIOHYIOTh SIK B3a€MOJIOTIOBHIOIOYI CKJIAJIOBI €IMHOTO YIPABIIHCHKOTO MPOIIECY.
3aranpHy JIOTIKY X B3a€MOJIii Ta MOCIIAOBHICTh peaji3allii mpeacTaBieHo Ha puc. 1.

3anpornoHOBAaHWK  IHTETPOBAaHUK  MiAXiJ TOTpedye  BIAMOBITHOTO IHCTPYMEHTAPilO
OLIIHIOBAaHHSI HOTO pPEe3yJlbTaTHBHOCTI. 3 LI€I0 METOI0 CPOPMOBAHO CYKYIHICTh IMOKA3HUKIB, IO
XapaKTEePU3YIOTh pe3yJbTaTh peaiizamii MapkeTmHroBoro ta HR-koHTypiB Tpanchopmartii. [lo
MapKETUHTOBOTO KOHTYpPY BKJIIOYEHO NOKAa3HHMKH, SKi BiZOOpa)kalOTh 3JATHICTH IiJIPUEMCTBA
MIPOTHO3YBATH Ta aJIalITyBaTUCA J0 3MiH PUHKOBOTO MTOMUTY, BIJIMOBITHICTh MTPOTYKTOBO1 CTPYKTYPH
norpedaM pUHKY, PUHKOBI MO3HUIIIT, TMHAMIKY peaji3allii, yTpUMaHHs KJII€HTIB Ta AKICTb BUKOHAHHS
3aMoBJIeHb. HR-KOHTYp mpeacTaBieHO TOKa3HWKaMH, IO XapaKTepPHU3YIOTh 3a0e3IeUeHICTh
KPUTUYHUMH KOMIIETEHTHOCTSIMH, ()OpPMYBaHHSI KaJIpoOBOTO pE3EpPBY, PO3BUTOK IEPCOHAIY,
MIBUIKICTh HAOYTTSI HEOOXITHUX KOMIETEHTHOCTEH Ta PE3yIbTATUBHICTh BUKOPHUCTAHHS JIFOJICHKOTO
Karritany.

Jnst 3a0e3neueHHss MOMJIMBOCTI KOMIUIEKCHOTO OIIIHIOBAHHSI TMOKa3HUKH MaroTh OyTH
MIPUBEJICHI 10 €IMHOI KK Ta 00’ €/THAHI B IHTETPaIbHI MOKA3HUKH BIAMOBITHUX KOHTYpPIB. Takwuii
X170 Ta€ 3MOTY TIEPEUTH BiJl OIIHIOBAHHS OKPEMHUX PE3YNIbTATiB TpaHchOopMarlii 10 BUSHAUYCHHS 11
3arajibHOi pe3yNbTaTUBHOCTI. IIOKa3HMKM MapKETHHTOBOTO KOHTYPY C(HOpPMOBAaHO Ha OCHOBI
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y3arajbHEHHS MiJIX0/IIB 10 MAPKETUHTOBOTO JTOCHIPKEHHSI pUHKY HAa(TOMPOMYKTIB Ta aJallTOBAHO
no crneuudiku JisbHOCTI HadTomepepoOHOro mianpuemMcTBa. B cBoro uepry mokasHuku HR-
KOHTYPY c(pOpPMOBAHO Ha OCHOBI y3arajJbHEHHsI MiIXOJIB /IO OI[IHIOBAHHS JIFOJICBKOTO KariTaiy,
KOMIIETEHTHOCTEH, PO3BUTKY Ta PE3yJbTaTHMBHOCTI IEpPCOHATYy MPOMHCIOBHX 1 HadTOrazoBUX
MIIMPUEMCTB Ta amantoBaHo Jo crnernudiku HR-3a0e3nedenns tpancdopmartii HadronepepodHOTO
nianpueMctsa. [Tokaznuku 3 popmynaMu ajs X po3paxyHKy HaBeJeHO B Tall. 3.

TMoka3HMKH OIiHIOBAHHKS Pe3yIbTATHBHOCTI iHTerpoBaHoi TpaHcdopmari
NPOMMC/IOBOTO MiINPHEMCTBA
[

v v
MapkeTHHroBHii KOHTYP HR-kontyp
Kaouosi incrpymentu ' [ IokasnukH ouiHIOBAHHS | l Kiouosi inctpymenTtu ‘ { Hokasnuky ouiHoBaHus —|
1. Tlpornosysanus nonury i3 1. Crpareriube nianyBasss

TouHICT NMPOTHO3YBAHHA
noruty (MAPE)

3abe3rnevueHicTb KpHTHYHHMH

3ACTOCYBAHHAM LIM(POBOT e
& bpe komnerentHocTsMu (KC)

ananitikx ta LI

IIO’[]'JL‘(’)I{ B ]'IEpCOHiL"lL BH3HA4YCHHA [
KPHTHYHHX KOMIETEHTHOCTEH

2. (bopMyBaHHS MPOAYKTOROI KoediuienT sianosiHocTi 2.  OuiHioBaHHS 1WHPPOBOrO YacTka rpaliBHHKIB,
CTPYKTYPH BiZITOBLIHO —»|  NPOAYKTOBOI CTPYKTYPH JeiliTy KoMIeTeHTHOCTel P BIIIOYEHHX Y KaIPOBHil
J10 PHHKOBOIO NOMUTY puHKoBOMY NOMHTY (Kps) Ta (JOPMYBaHHA Ka/[pOBOTO PE3EpBY peseps (KP)

3. Cervenrauis pHHKY Ta PO3BHTOK PuHkoBa yacTka 3. TlepeniarotoBka Ta MiBHIICHHS OXOrUieHH MepeoHaty
UUILOBHX KIMICHTCBLKHX IPYII nizmpuemcTsa (S) kBatiikanii nepeonay napuanssam (TR)

4. Po3BHTOK J10BIOCTPOKOBHX T ) —— 4. Po3BHTOK HaBHYOK PODOTH 3 " e
KOHTPAKTIB Ta NOCH/ICHHA NO3HLLi M sz“r#mn OOCHTIR ABTOMATIOBAHHMHU CrcTeMamyt,  —»  CEPOAHA KUTLKICTL ok
Ha BHYTPILLHLOMY PHHKY peanizauii (Ty) wagposimu raThopmamu Ta LI Hapvaiis Ha npauisiika (TH)

5. YnpaeninHa KIEHTCHKHMH i 5. YnpamiiHHS afantaiieio .

J I HT VIDHA i 4ac Ha0YTTS He JTHOI

BUIHOCHHAMM Ta MiIBAILICHHS —> YTp MEPCOHATY JI0 TEXHOIOMHHHX —» Y o

PR krienTis (CR o ) ¢! THOCT (TTC
JIOATBHOCT1 KJIIEHTIB { ) Ta OPIraHBalHHHX 3MIH KOMTICTCHTHOCTY (] l(')

6.  Lludposuii MOHITOPHHT Ui CHOCHIBCHD 6. lndpoenii obaik kommeTeHTHOCTEI . .
3aMOBJICHB, YTIPaBJIiHHA 30yTOM [P B avomnens (OTD) TA OLLIHIOBAHHA PE3YALTATHBHOCTI ™ Jloxizn Ha 0IHOro MpaLiBHHKA
Ta JIOTICTHKOIO PARIAHEN SRR NepeoHaTy (REV ¢mp)

IHTerpaibHuii NOKa3HUK pe3ybTaTuBHOCTI Tpancdopmauii (/1)

IDicepeno: pospobeno agmopamu Ha OCHOBI Pe3yabImamis 00CIIONCEeHHS.
Puc. 1. InTerpoBanmii miaxix A0 cTpaTerivyHoro ynpasJiHHS
TpaHcdopMali€lo MPOMHUCTOBOT0 MiANPHUEMCTBA

Jns  nadTomepepobHOro mianpueMcTBa mokazHUK MAPE jomineHO BHM3HAayaTH SIK
ycepenHEeHH 3a OCHOBHUMH BHAaMH HadromponaykrtiB. IlokazHHK XapakTepu3ye TOYHICTh
MIPOTHO3YBaHHs 00CATIB iX peaiizaiii Ta Ja€ 3MOTY OLIHUTH 3/aTHICTh MIAMPHUEMCTBA CBOEYACHO
aZlanTyBaTH BUPOOHNYO0-30yTOBI PIlIEHHS 10 3MiH PUHKOBOTO IOTIUTY.

[[{o6 oOIliHUTH HACKUIBKA TMPOAYKTOBA CTPYKTypa HadTOmepepoOHOTO IMiMPUEMCTBA
BIJINIOBIJJa€ CTPYKTYpl PUHKOBOTO IOMUTY aBTOPAMHU AJalTOBaHO Ta MOJU(IKOBAHO KOE(IIi€HT
CTPYKTYPHOI BIJIITOBITHOCTI ISl OIIIHKM THYYKOCTI HadTOmepepoOHOTO MiIMPHEMCTBA B yMOBax
Tpancdopmanii, a came KoedimieHT K. Jlns omiHroBaHHsA pPE3yJIbTaTUBHOCTI TpaHcdopmalii
3aIpONOHOBAHO BBAXKATH 3HA4YEHHA Kpg = 0,8 NpUAHATHHM, OCKUIBKH BOHO CBIAYMTBH IIPO BHCOKY
BIJIMIOBIHICTh CTPYKTYpHU peattizauii Ha(TONMpOaYyKTIB CTPYKTYpi PUHKOBOTO TOMHUTY. 3HAYCHHS
K,s < 0,8 Bkasye Ha HEOOX1HICTh KOPUI'YBaHHS MPOAYKTOBOI MO THKH MIJANPUEMCTBA. 3a3HAYCHUM
MOPOTOBUH PIBEHb BHM3HAYEHO AaBTOPaMU 3 ypaxyBaHHSIM crenudiku HadromepepoOHOTro
BUPOOHUIITBA, 30KpeMa HEOOX1THOCTI ajmanTailii mpoayKTOBOi CTpYKTypH [14] 1m0 3MiH pUHKOBOTO
MOMUTY Ta OOMEXEHO1 IBUAKOCTI epeOyA0BH BUPOOHHUUX MPOLIECIB, XapaKTepHOI JJIs CKIIaIHUX
OesnepepBHUX BUpOOHUITB |14, 15].
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Tabnuys 3

IToxa3Huku Ta popmyJn iX po3paxyHKy 1Jisl OHIHIOBAHHSA Pe3yJIbTATHBHOCTI iHTEerpOBaHOI
TpaHcdopMallii NPOMHCIOBOTO MiIMPHEMCTBA

Hasga nokasnuka dopmysia po3paxyHKy
MapKeTHHTOBHII KOHTYP
1. TouynicTh TPOTrHO3YBaHHS peajizauii  MPOIYKLii 1
2. KoedimieHT BiAMOBIAHOCTI MPOIYKTOBOI CTPYKTYpPH 1
putkoBoMy monuty (Kps) Kys = 1 — E - 2 |d; — my
3. PunkoBa yacTka mignpuemcTsa (S) S = % - 100%
r
. _— Q:
4. Temn 3pocranss o6csriB peamzamii (Ts) T, = - 100%
Qi1
.. . . Ct - Cn
5. Koediuient yrpumanns kinientis (CR) CR = . 100%
0
Non
6. YacTka cBO€YacHO BUKOHAHMX 3aMoBIIeHb (OTD) OTD = N - 100%
all
HR-koHTYD
1. 3a0e3neyeHiCTh KPUTUYHUMH  KOMIICTCHTHOCTSIMH Ncc
o P KC = — - 100%
(KO) Ncr
2.YacTka TpaIiBHUKIB, BKIIOYCHHX JO KaJpPOBOTO KP = Nres . 100%
pesepBy (KP) Nkey
3. OxormieHHS KPUTHIHOTO TepCOHATY HII3 Ntr 0
o TR = —— - 100%
crenianizopanuM HapyaHHAM (TR) Nemp
4. CepenHsl KUIBKICTh TOAWH HABYaHHS Ha MpalliBHUKA TH = Htr
(TH) Nemp
o . 2t;
5. Yac HabyTTs HeoOXimHOoi KoMreTeHTHOCTI (TTC) TTC = —
n
. . R
6. oxin Ha oguoro npauiBHuka (REVmp) REV opnp =
Na.vg

Loicepeno: pospobaeno asmopamu.

YMoBHI no3HaueHHA: Dy — pakTnaanii o0csr peamizanii nmpoaykiii y nepioni t; F, — mporro3osanuii obcar peaizartii
TPOJYKIIii y TIepiofi t; n — KiJBKICTh MepioiB, 3a IKUMH OIIIHIOETHCS TOYHICTH POTHO3YBaHHs; 0; — 4acTka i-ro BHIY
NPOJYKLIT Yy CTPYKTYpi peaiizauii minpueMcTBa; m; — YacTKa BiIIOBIHOTO BHY HPOJYKLII Y CTPYKTypi pUHKOBOTO
nonuty; Q, — oOcsr peanizanii HaQTONPOIYKTIB HiAIPUEMCTBOM 3a JOCIIJDKYBaHUH mepion; Q — 3aranbHa €MHICTh
LJILOBOTO PUHKY HA(TOMPOAYKTIB (200 00CsT 3araJisHOTO CIIOKMBaHHS Y perioHi abo kpaiHi) 3a Toi camuii nepion; Q —
o0csr peanizauii y noroyHomy nepiofi; Q-1 — odcsr peanizanii y nonepeansomy nepiozi; Co — KUIBKICTh KIIEHTIB Ha
novartok nepiozay; C; — KiIbKICTh KJIIEHTIB Ha KiHelb nepiony; C, — KiJIbKICTh HOBHX KIIIEHTIB 3a 1epiof]; Non — KUIBKICTh
3aMOBJICHb, BHKOHAHUX CBOE€YACHO; Ny — 3arajibHa KibKICTh 3aMOBJIE€HB; NCC — KUTBKICTh TPAIiBHUKIB, SIKi BOJIOIIIOTH
HEOOXITHUMHU KPUTHIHUMHI KOMIETEHTHOCTSIMH; NCr — 3arajibHa KiUTbKICTh TPAIiBHUKIB HA KPUTHIHHX mTocanax; Nres —
KUTBKICTh TIPaIliBHUKIB, BKIFOUYEHHX J0 KaJpoBOTro pe3epBy; Nkey — KibKICTh NMpamiBHUKIB Ha KIIIOYOBHX mocanax; Ntr
— KUTBKICTP PAIiBHUKIB KPUTHIHHX TIOCAI, SIKi IIPOUTILTH BiJIIOBIIHE CIIEIlialli30BaHe HABYaHHS Y BU3HAUEHOMY TIepiofIi;
Nemp — 3aranpHa KUTBKICTh MPAIiBHUKIB, 3aHHATAX HA KPUTHYHUX Tocaaax; Hir — 3araigpHa KUNBKICTh TOAWH HABYaHHS,
Nemp — cepeaHbOOOIIKOBA YHCENBHICTh MPAIiBHUKIB; ti — 4Yac, HEOOXiAHWI i-My MpAaIliBHUKY MAJs JOCATHCHHS
BCTAHOBJICHOTO PiBHsI KOMIIETEHTHOCTI; R — moxia mianpueMcTBa; Nawd — CEpeIHRO00TIKOBA YHCEIbHICT TIEPCOHAITY.
Hpumimka. /[ns MAPE ma TTC menuie 3nauenHs nOKA3HUKA 8iON06ioac Kpauwjomy pe3yivmamy, 015 iHuUX nOKa3HUKie
— Oinbue 3HaueHHs 8i0N0BI0Ac Kpawjomy pe3yibmamy.

Hactynuwuii moka3HuK MapKETMHIOBOTO KOHTYPY 1€ pUHKOBA YacTKa MiANpHeMCTBa (S), 10
JIeMOHCTpye MacmTab i KoHKypeHTHY no3uniro HI13 Ha puHKky micns abo B mporieci Tpanchopmartii.
BapTo 3a3HaunTH, 10 PUHKOBA YacTKa MOKE PO3PaXOBYBATHCS SIK 3arajioM MO BChOMY IMATUBHOMY
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PUHKY, TaK 1 3a KJIIOYOBUMH CErMEHTaMH (HANpHKJIaJ, OKPEMO YacTKa Ha PUHKY aBlalliiHOTO
NAJIBHOTO YM OITYMIB, AKIIO TpaHchopMallis cripsiMOBaHa Ha HIIlIEBi POIYKTH).

[Toxa3aukn 4-6 MapKEeTHHTOBOrO KOHTYpY (Tabm. 3) € KIAaCMYHUMH I1HIUKATOpaMu
orepauiiHoi Ta 30yTOBOT €(QEKTHBHOCTI MiANPUEMCTBA, METOMOJIOTISI PO3PaxXyHKY SKHX €
3araJbHONPHUIHATOIO B EKOHOMIUHIHM HayIli Ta HE TOTPeOye TOAATKOBUX TEOPETUUYHUX OOTPYHTYBaHb.
VY Mexax 3amporoHOBAaHOTO MAapKETHHIOBOTO KOHTYPY iX 3acTOCyBaHHs 00yMOBJIEHO cHelH}iKoro
Tpanchopmarrii HadhTonepepoOHOTo MANMPHUEMCTBA. 30KpeMa, TEMIT 3pOCTaHHS 00CsTIB pearnizartii Ts
BijoOpaxkae NWHAMIKy PHUHKOBOI €KCHAaHCii OHOBJIEHOTO MPOXYKTOBOTO MOPTdens, KoedilieHT
yrpumaHHs KiieHTiB CR xapakTepusye nosutbHICTE B2B-KOHTpareHTiB 10 HOBUX YMOB CITiBITpaIli, a
YacTKa CBOEYACHO BUKOHAHMX 3aMoBiieHb OTD BHCTymae kpuTepieM CTaOUIBHOCTI Ta HaAIMHOCTI
norictuunoi cuctemu HII3 B yMoBax CTpyKTypHHX 3MiH.

Jns HadromepepoOHUX MiANPHUEMCTB JIOACBKAN KamiTad Mae cnenudiuHe 3HAYCHHS,
OCKIJTbKH Oe3MepepBHICTh 1 0e3MeKa TEXHOJIOTIYHMX IPOIECIiB 3HAYHOK MIPOK0 3alekKaTh Bij
HAsBHOCTI TMPAI[iBHUKIB 13 HEOOXIMHUMHU TEXHIYHMMH Ta HETEXHIYHUMHU KOMIIETCHTHOCTSIMH.
JlocnmikeHHs, 10 MPOBOAMIMCH Ha MIANPHEMCTBAX HadTOMEpepoOHOi ramysi, TOBOPSATH PO
BJIUBICTH MPOQECifHOT MATOTOBKY, 3HAHD MIOJI0 Oe3MeKH, KOMYHIKAIIil Ta 3[aTHOCTI MPAIliBHUKIB
JiATH B yMOBaxX BUpOOHWYWX pu3uKiB [16]. BomHowac cydacHmii kampoBuii nedinmut B YKpaiHi
HaiO1IbIe 0XOIUII0E pOOITHUYI Ta TEXHIYHI Ipodecii, 110 0COOIUBO aKTyaabHO AJS MiIPUEMCTB
CHepreTuku Ta nepepodnoi mpomucionocTti [19]. Jlist HII3 1ie cTBOpIOE puU3KK BTPATH KPUTHUHUX
KOMIIETEHTHOCTEH, 301IbIIICHHS HAaBaHTAKCHHsSI HAa HAsBHUI MepcoHall Ta YCKJIaJHEHHs peaizamii
TpanchopMaIliiHUX 1 BIJHOBIIOBAIBHMX 3axodiB. OTxke, 3a0e3MeUeHICTh KPUTUIYHUMHU
KOMIIETEHTHOCTSIMH Ta (OPMYBaHHS KaJpOBOIO pE3€pBY MOLIIBHO PO3IIISIIATH SK CKIIAJOBI
CTPATETIvYHOTO yNpaBJiHHS TpaHchopMalliero HadTomepepoOHOTO MiANPHUEMCTBA.

Crnig 3a3HauMTH, M0 KpUTHYHUMEU mocagamu s HII3 MokHa BBaxkaTw mocaju, Ha SKUX
HEJIOCTaTHI pIBEHb KOMIIETEHTHOCTEH TPAI[iIBHUKIB MOXE€ TMOPYIIUTH Oe3MepEepBHICTh
TEXHOJIOTIYHUX TPOLECIB, HAIMHICTh 00NagHAaHHS, SIKICTh NMPOIYKILi, IPOMHUCIOBY Oe3reKy abo
peanizamio TpaHchopMaiiitHuX 3axo/iB. [le MoxyTh OyTH onepaTopu TEXHOJOTIYHUX YCTaHOBOK,
HAYaJIbHUKH 3MiH Ta TEXHOJIOTIYHUX YCTAaHOBOK, (haxXiBIli 3 aBTOMATH3AIIi] Ta IHKEHEPH 3 HAIIHHOCTI,
TEXHIYHOTO OOCIIYTOBYBaHHS, NMPOMHCIIOBOI O€3MEKH, TEXHIYHOTO J1arHOCTYBaHHS Ta KOHTPOJIIO
axocTi [ 16]. Kagposuii pezeps HII3 nomineHo hopMyBaTH Ui KIFOUOBHUX I1OCA, BIJI IKUX 3AJIE€KHUTh
Oe3IepepBHICTh BUPOOHUYMX IPOIECIB Ta peamizaiis TpaHCPOpMalIHHUX 3aX0[iB, 30KpemMa IS
HAYaJILHUKIB 3MiH 1 TEXHOJIOT1YHUX YCTAHOBOK, TEXHOJIOTIB, (haxXiBI[iB 3 aBTOMAaTH3allii Ta (paxiBIIiB 3
KOHTPOJIbHO-BUMIPIOBAJILHUX MPUJIAIIB, 1IHKEHEPIB 3 HAIMHOCTI, TPOMHUCIOBOT OE3IMEKH Ta IHIINUX
(daxiBI[iB, BU3HAUYEHUX MiANMPUEMCTBOM K KITFOUYOBi. [TOKa3HUK KaJpOBOTO PE3EPBY XapaKTEPU3YE
YacTKy KJIIOUOBHX TOCAMA, Ui SKUX BH3HAUEHO MiATOTOBIEHOTO BHYTPINIHBOTO KaHIWAATa Ha
3amimieHHs. Takwii miaXig BIAMOBIZAE JOTII YIPABIiHHS JIFOJACBKUM KariTaloM, IO mepeadayae
BHSIBJICHHS KJJPOBHX MOTEHIIIMHUX PO3PUBIB 1 (POpMyBaHHS TpaeKTOPiH pO3BUTKY MpaIliBHUKIB [ 17].

[Toka3HUKM OXOIUIEHHS KPUTUYHOTO IEpcoHany cremiainizoBanuM HaBuaHHsAM (TR) Tta
cepenHboi KUTbKOCTI roauH HaB4yaHHS (TH) mo3BONSITOTH OMIHMUTH MacmiTaOuW Ta 1HTEHCUBHICTD
IHBECTULIIM MIANPUEMCTBA Yy JIKBIJAIll0 KOMIIETEHTHICHUX PO3PUBIB, IO BUHUKAIOTH IiJ] Yac
MozepHi3aiii Bupoouuinrea. OcobnuBe 3HaUeHHs y Mexax HR-koHTypy Mae moka3HUK yacy HaOyTTS
HeoOxigHoi komnereHTHOCTI (TTC), skuit Xapakrepusye 4acoBY THYUYKICTh CHCTEMH PO3BHUTKY
MIePCOHAITY: UMM IIBHU/IIIIC TTPAI[iBHUK HA0yBa€ KOMIETEHTHOCTEH, HEOOXITHUX JIJIs1 pOOOTH 3 HOBUMH
TEXHOJIOT1IMH, OOJIATHAHHAM 1 BUPOOHUYMMH TIpoLiecaMi, 0e3 3HMKEHHS SKOCT1 Ta piBHS Oe3MeKH,
TUM BHUIIOKO € aJIaNTUBHICTD MIANPHUEMCTBA JI0 3MiH. 3aMHUKA€E JIOTIKY KOHTYPY IMOKa3HUK J0X01y Ha
oxHoro nparniBauka (REVemp), sxuii BucTynae kacHYHUM 1HIMKATOPOM MTPOAYKTUBHOCTI Iparli Ta
JIa€ 3MOTY OIIIHUTH (DIHAHCOBY PE3yJbTATHBHICTh BUKOPUCTAHHS JIFOJACHKOTO KaIliTally B IpoIeci
tpanchopmartii HIT3.
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3acTocyBaHHs HaBeEHUX y TalOJsl. 3 TMOKAa3HUKIB Jla€ 3MOTY OI[IHUTH OKpEMi pe3yJbTaTh
peanizanii mapketuHrosoro Ta HR-xontypiB tpancdopmartii. s 3a0e3nedeHHs iX KOMIUIEKCHOTO
OLIIHIOBaHHS 3/IMCHIOETHCS HOPMYBAHHS IOKAa3HUKIB Ta IMOJAJIBIIE arperyBaHHS iX 3HA4YEHb 3
ypaxyBaHHsIM KoedimientiB Baromocti. lle mae 3mory chopmyBaTtu iHTErpanbHI MOKAa3HUKH
pe3yIBTAaTUBHOCTI MapKeTHHToBOoro Ta HR-kOHTypiB, siki BigoOpa)kaloTh BIAMOBITHO PIBEHBb
peaiizanii MapKeTHHIOBHX 1 KaJIpOBUX CKJIAJI0OBUX TpaHCOpMaLlii miAIPHEMCTBA.

TakuM 4YHMHOM, IHTETpaJPHUN TOKa3HWK MapKETHHTOBOTO KOHTYPY BH3HAUYa€ThCS 3a
dbopmynoro 1:

n
Iy = ZWML' VA 1)
=1

B cBoto uepry inTerpanpamii nokasHuk HR-koHTYpy BU3HauaeThes 3a GopmyInoro 2:

n
Ingr = ZWHRL' * ZyRi» (2)
i=1

ne Iy ta Iyp IHTErpajJbHU MOKA3HUK PE3yNbTaTUBHOCTI MapKeTHHroBoro ta HR-koHTypy
BiamoBinHO; Wy, Ta Wypi — KoedimieHTH BaromMocTi (-To TMOKa3HWKa MapkeTuHroBoro ta HR-
KOHTYPY BIIOBIIHO; Z)py; TA Zyp; — HOPMOBAHE 3HAYCHHS OJJUHUYHOTO TTOKa3HUKA MapKETHHTOBOTO
ta HR-kOHTYpY BiAMOBIAHO.

KoedimienTn BaroMocTi MOKAa3HWUKIB MOXYTh BHU3HAYaTHCS 13 3aCTOCYBAaHHSM METOJIB
0araToKpuTepiaJbHOTO  OI[IHIOBAaHHs], 30KpeMa MeToAy asamizy lepapxii (AHP) [18].
BuxopucroBytoun 1eii  Meron chopMyeMO MaTpuIll TOTAPHHUX TOPIBHSHb ITOKa3HUKIB
MapkeTHHroBoro ta HR-koHTypiB (Tabum. 4, 5). HaBeneni Hmk4Ye MaTpHili MalTh LTIOCTPATHBHUI
XapakTep 1 IEMOHCTPYIOTh OpsIoK 3acTocyBanHs AHP 10 3anmpornoHoBaHoi CUCTEMHU TTOKa3HUKIB.

Tabnuys 4
MaTpuusi nonapHux NOpiBHSIHbL Ta BaroBi Koe(illicHTH NOKA3HUKIB
MAapPKETHHIOBOI0 KOHTYPY
[Moka3Huk MAPE Ky S T, CR OTD Bara
MAPE 1 1/2 3 4 3 2 0,325
K, 2 1 4 5 3 3 0,325
S 1/3 1/4 1 2 1/2 1/2 0,071
T, 1/4 1/5 1/2 1 1/3 1/3 0,045
CR 1/3 1/3 2 3 1 2 0,127
OTD 1/2 1/3 2 3 1/2 1 0,108
Cyma 1,000

Lwcepeno: pospobneno asmopamu.

@dakTUYHI 3HAYEHHS Bar y NPHUKIAAHOMY IOCHIPKEHHI MalOTh BHU3HAYATHCS HA OCHOBI
eKCIepTHOTO OLIiHIOBaHHS (DaxiBIiB y chepi MapKEeTHUHTY, YIPABIiHHS IEPCOHAIOM Ta CTPATETIYHOTO
YIpaBIiHHS TPOMHUCIIOBUMH ITiAMPUEMCTBAMH.

Jlis MapKeTHHIOBOTO KOHTYPY HpPIOpUTETHMMHU B yMoBax Tpanchopmanii HII3 mouinbHO
BB@)XAaTH BIIMOBITHICTh MPOAYKTOBOI CTPYKTYPH PHUHKOBOMY TOMHUTY Ta TOYHICTH NMPOTHO3YBAHHS
peamizanii npoaykumii. [HII MOKa3HUKK XapaKTepU3ylOTh PUHKOBI MO3UIIT, TUHAMIKY peaizauii Ta
CTIMKICTH B3aEMOBITHOCHH 13 KJIICHTAMU.

Takum unHOM, cepe]] MOKa3HUKIB MapKETUHTOBOTO KOHTYpPY (Tabi. 4) HailO1IbIly BiTHOCHY
Bary MarOTh TOYHICTh MPOTHO3yBaHHs peami3aiii npoaykiii (MAPE) Ta xoeditieHT BiamOBITHOCTI
MPOYKTOBO1 CTPYKTYypu puHKoBoMy monuty (Ks). Takuit po3momin Bar BiAMoOBigae CIpsIMOBAaHOCTI
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MapKETHHTOBOTO KOHTYPY Ha miaBuiieHHs 31atHocti HII3 agantyBatn BupoOHHYO0-30yTOBI pillICHHS
710 PUHKOBHX 3MiH.

Hns  HR-xkoHTypy  BuUImMKA  TpiopuTeT  HaZaHO  3a0€3MeYeHOCTI  KPUTHYHUMH
KOMIIETEHTHOCTSIMM Ta 4Yacy HaOyTTS HEOOXIJHUX KOMIIETEHTHOCTEH, OCKUIbBKM came I
XapaKTEPUCTUKU O€3MMOCepeHBO MOB A3aH1 3 KaAPOBOIO CIIPOMOKHICTIO MIANPHEMCTBA pealli3yBaTH
TpaHchopMarliiHi 3MiHH.

Tabnuysa 5
MaTpuusi nonapHux NOpiBHAHB Ta BaroBi koeginiecHTn nokasHukis HR-koHTYpYy

oxasHuk KC KP TR TH TTC REV .y | Baraw;
KC 1 3 2 5 2 3 0,328
KP 1/3 1 1/2 3 1/2 1 0,109
TR 1/2 2 1 4 1/2 2 0,174
TH 1/5 1/3 1/4 1 1/5 1/3 0,044
TTC 1/2 2 2 5 1 3 0,243
REV oy 13 1 12 3 1/3 1 0,102
Cyma 1,000

Loicepeno: pospobreno asmopamu.

VY Tabu. 5 HalOUTBITYy Bary MaroTh 3a0e31edueHicTh KpuTHYHUMHU KoMiieTeHTHOCTs MU (KC) Ta
yac HabyTTs HeoOXiaHoi komnerenTHOCcTi (TTC). IxHa cymapHa Bara cranoButs 0,571, 10 CBiT4UTH
PO BHIILY €KCIIEPTHY MPIOPUTETHICTH ITUX OAMHUYHHUX MTOKa3HUKIB Y CTpyKTypi HR-KoHTYDY. Lle He
O3Hayae, 110 BOHU 3yMOBIIOIOTH 57,1% KiHIIEBOTO pe3ynbTarTy TpaHchopmarlii MiAnpHeMCTBa, a
nuie BimoOpaxae IXHIO BITHOCHY 3HAUYIIICTh Y CPOPMOBaHIM CHCTEMI KPUTEPIiB OI[IHIOBaHHS.

Takox Oyma 3miificHeHa mnepeBipka MaTpulli MapketuHrooro Ta HR-koHTypiB Ha
Y3TrO/DKEHICTh eKCIEepTHUX CykeHb [18]. Pesymbratm cBigyaTh NpOo NPUNHHATHUN PpIBEHBb
Y3TOPKEHOCTI MONapHUX MOPIBHSAHB Ta MiATBEPPKYIOTh MOKJIMBICTH BUKOPHUCTaHHS BHU3HAYCHUX
BaroBux KOe(DIIIEHTIB y MOJATBIIOMY PO3pPaXyHKY 1HTETpaIbHUX MOKA3HHUKIB MapKETHHTOBOTO Ta
HR-koHTYpiB.

YpaxoByroud BHWINE HaBEACHI pe3yJbTaTH, IHTETPATbHUM TMOKA3HUK PEe3yJIbTaTUBHOCTI
TpaHchopmarlii BU3HA4Ya€eThCs 3a (HOPMYIIO0 (32 YMOBH PiBHO3HAUHOCTI MapkeTuHrooro Ta HR-
KOHTYPiB) BUBHAYAEMO 33 HACTYITHOIO (DOPMYJIOIO:

IIT = 0,5 . IM + 0,5 . IHR. (3)

Jlnst iHTepripeTaltii 3HaueHb IHTETPATBHOTO MTOKa3HUKA PE3YJIbTATUBHOCTI TpaHchopmarlii I;r,
KWW HaOyBae 3Ha4eHb Y Mekax Bia 0 10 1, 3ampormoHOBaHO I’ ATUPIBHEBY IIKATY OLIHIOBaHHS (Ta0JI.
6).

3anpornoHoBaHa I’ ITUPIBHEBA IIKaJIa OLIHIOBAHHS /1a€ 3MOTY HE JIMIIIE BU3HAYNTH NOTOYHUHN
piBEHb pe3yabTaTUBHOCTI TpaHchopMallii HapTonepepoOHOTo MiAMPUEMCTBA, @ i BUKOPUCTOBYBATH
iHTerpanpHuUii MOKa3HUK |iT K iHCTPYMEHT CTPATeriyHOro MOHITOPHHTY. Ii IepeBaroro € MOKINBICTh
KOMILIEKCHOI OLIIHKM y3TOJDKEHOCTI MapKeTHHToBUX 1 HR-pimeHs B yMOBaxX CTPYKTYpHHUX 3MiH Ta
BHCOKOT IMHAMIYHOCTI PUHKY Ha(pTONPOAYKTIB. 3HMKEHHS |1 10 3arp0o3/IMBOT0 PiBHS CBITYUTH PO
KPUTUYHO HM3BKY PE3yJIbTAaTHUBHICTh TpPaHCPOPMAIIHHUX 3aXOMAiB 1 HEOOXIIHICTh MEperysiay
MPOJYKTOBOI, MAapKETHHTOBOI Ta KaJIpOBOi TMOJITHKA MIANpHEMCTBA. BomHoyac HH3bKa
BIJIMIOBIHICTh TMPOJIYKTOBOi CTPYKTYpU PHHKOBOMY IIOMHTY Ta HENOCTaTHS 3a0e3NeueHiCTh
KPUTUYHUMH KOMIIETCHTHOCTSMH MOXKYTh IIOCHJIIOBAaTH pPHU3MKH TOPYIICHHS CTaOUIBbHOCTI
onepauiiHoi AisIbHOCTI. TakuM YHHOM, IHTETpajJbHHHA TOKAa3HHMK, CPOPMOBAHUI Ha OCHOBI
30aJ1aHCOBAHOTO TIOETHAHHS MapKeTHHroBoro Ta HR-KOHTYpiB, MOXe BHKOPHCTOBYBATHCS SIK
y3arajJbHIOIOYMHN 1HAMKATOP aJAalTUBHOCTI Ta CTPATETiYyHOI CTIHKOCTI MPOMHCIOBOTO MiAIPHEMCTBA
B YMOBax TpaHc(opMaIliifHuX 3MiH.
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Tabnuys 6
IIkaJja OWiHIOBaHHS Pe3yJIbTATHBHOCTI TpaHchopManil
3HaYeHHS PiBeHb
I;r PE3yJILTaTUBHOCTI

XapakTepHucTruKa piBHS

Tpanchopmartist mpoxoauTh MaKCUMaIbHO e(heKTUBHO. MapKeTHHIOBa CTPATETIs YiTKO
0,81-1 HinpoBuit BiINOBiZae TpeHnaM puHKyY, a HR-KoHTYyp moBHICTIO 3a0e3neuye mporecu MoIepHizarlii
KPUTUYHUMHA KOMTIETEHITIIMU. [TiITPHEMCTBO Ma€ BIUCOKY CTPATETiuHY CTIHKICTb.
IIponiecu Tpancdopmariii MarOTh CTiHKUH Xapakrep. Okpemi OIWHWYHI TOKa3HUKH
MOXYTh HE3HA4YHO BIJXWIISTHCS BIJ iflealibHUX 3HA4€Hb, MPOTE 3arajibHUNA BEKTOP
PO3BUTKY TpaBUIbHUH. Pusumkm nectabimizamii MiHIManbHI, CHCTeMa YIpPaBIiHHS
MIBUJIKO pearye Ha PUHKOBI Ta KaJIpOBi1 BUKJIMKH.

ITinmpuemcTBO TIepeOyBae y cTaHi HecTabIbHOI afganTaiii. PesynbTat Tpancopmartii
MOMITHI, aje iCHYIOTh CTPYKTypHi aucOanmaHcu (HAIpHKIan, MapKETHHTOBI ITiIi
BUIIEPE/PKAIOTh TEMIM MiATOTOBKM NepcoHanry abo HaBmaku). IloTpiOHe ToukoBe
KOPHUT'YBaHHS CTPATETIYHOI'O IJIaHy.

[Ipouecu tpancdopmanii manoedextuBHi. CrocTepira€TbCsi CyTTEBHH PO3PUB MiX
notpedamu puHKY Ta BHyTpimHiMu cipomoxnocTsiMu HIT3. TIpornosni Mozgeni mMarots
BUCOKY MOXUOKY, KaJpOBi peCypCcH HE BiJMOBIIAIOTh HOBUM TEXHOJIOTIYHAM BUMOTAM.
HeoOxinHui TepMiHOBHUH Ieperis)] iHBECTULIIHHOI Ta KaJpOBOi HOJIITHKH.
Tpanchopmariiini nmpouecu nepedyBaroTh y KPUTUYHOMY CTaHi Ta HE 3a0e3NedyloTh
HeoOXiTHOT afanTaiii miANMPUEMCTBA 0 3MiH PHHKOBOTO i BUPOOHWYOTO CepeOBHIIA.
3pocTae pU3MK BTPATH KOHKYPEHTHHUX IMO3WLIN HA MaJMBHOMY PUHKY, HAKOIUYCHHS
MPOYKIIii 3 HU3bKUM PiBHEM PUHKOBOTO TOIMUTY Ta BUHUKHEHHS 0OMEXEHb y poOOTi
TEeXHOJOTIYHUX ycTaHOBOK HII3. OgHOYacHO MOCHITIOETHCS KaapoBa HECTaOUTBHICTD 1
nediUT KPUTHYHO BAXIJIMBHX KoMIeTeHIid. Ile moTpedye CHUCTEMHOTO Meperismy
MiIXOMIB J0 yNpaBIiHHA TpaHChHOpMAIi€ro, BKIIOYAIOUN KOPUTYBAaHHS MPOIYKTOBOI,
BUPOOHMYOI Ta KaJJPOBOT MOJITHKH ITiIPHUEMCTBA.

Loicepeno: pospobreno agmopamu.

0,61-0,8 CrabiapHui

0,41-0,6 3a10BUIBHUN

0,21-0,4 Huszpkwmit

<0,21 3arpos3uBuii

BucnoBku. Y pesynbpTaTi AOCTIIPKCHHS BCTAHOBJEHO, IO NPOOIEMH YKpaiHCHKOI
HadTOnEepepoOHOT ramy3i MarOTh HE JIMIIE BOEHHE, a il HAKONMMYEHE CTPYKTYpHE MOXOKEeHHS. IcHye
CYTTEBHH PO3PHB MDK ICTOPHYHO C(HOPMOBAHMM BUPOOHHYUM IMOTEHINIAJIOM Ta pPEATbHUMH
MOJKJIMBOCTSIMA BHYTPIIIHBOTO 3a0€3MEUeHHs] PUHKY, SKUH YHACNiJOK BIMHM Ta pyHHYBaHHS
OCHOBHMX HapTOMEpEepOOHHX TMOTY)KHOCTEH TOCHJIMBCS CHCTEMHOK IMIIOPTO3JICKHICTIO.
I'eorpadiuna nuBepcudikariisi 30BHIIIHIX MOCTABOK HE YCYBa€ 3aJIe)KHOCTI YKpPaiHU BiJl iIMIIOPTHOT
MPOTMO3HIIT Ta MI>)XHAPOJIHOT JIOTICTUYHOT 1HPPACTPYKTYPH.

3 ornsAy Ha 1€ BiIHOBJIEHHS HaQTONEpepoOHUX MOTYKHOCTEH Mae mependadaTH HE MPOCTe
BIITBOPEHHS BTPAu€HUX MOXKIMBOCTEH, a (hOpMyBaHHS HOBOI MOJEJI IISIILHOCTI MIIIPHUEMCTBA,
OpiEHTOBAaHOI Ha MOTPEOH BHYTPIIIHBOTO PUHKY, PUHKOBY a/IalITUBHICTD Ta CTPATETIYHY CTIMKICTb.

VY pe3yabTaTi IOCHIIKEHHs OOTPYHTOBAaHO MeEXaHi3M (OpMYBaHHs TaKOi MOJENi, a caMme
IHTerpoBaHMM MiAXiJ A0 CTPATEriYHOTO  YNpaBIiHHSA  TpaHC(HOpPMALI€I0  MPOMHUCIOBOTO
MIIMPUEMCTBA, SKUM 0a3yeTbcsi Ha B3a€EMHOMY Y3TO/DKCHHI MapkeTHHToBHMX Ta HR-pimens.
3anponoHOBaHUN MiIXiA A€ 3MOTY MO€IHATH OPIEHTAIII0 MiANPHUEMCTBA HA 3MIHM PUHKOBOTO
CepelloBHUINA 13 3a0e3MeUeHHIM HEOO0X1THOTO KaJpOBOTO MOTCHITIATY.

3amponoHOBaHO KOMIUIEKC 1HCTPYMEHTIB TpaHc(opMallii 3a CTpaTeriyHuM, TaKTHYHUM Ta
OTIepalliitHIM PiBHSIMH YIIPABIIIHHS, III0 CTBOPIOE OCHOBY ISl Y3TOJKEHOT peati3allii MapKeTHHTOBUX
1 HR-3axoniB. LludpoBi iHCTpyMEHTH Ta IITYYHUN 1HTEJEKT IHTETPOBAHO B 3a3HAYEHI MPOILECHU SIK
3acO0U MIATPUMKH MPUAHATTS YIPABITIHCHKHX 1 KaIPOBUX PIIlICHb.

Po3pobsieHo0 MeTOaMUHUI MiAXiA 10 OLIHIOBaHHS pPE3yNbTATUBHOCTI TpaHcQopmaiii Ha
OocHOBI 12 moOKa3HWKIB, 00’emHaHux y MapketuHroBuii Ta HR-xonTypu. Ilepembaueno ix
HOpPMYBaHHS, BH3HAUEHHs BaroMocTi Ta (OpMyBaHHS IHTETPaJIbHHUX ITOKAa3HUKIB KOHTYpIB i3
MOJAJIBIIIAM PO3PAXYHKOM 3arajibHOTO 1HTETPAIbHOTO MOKa3HUKA Pe3yIbTaTUBHOCTI TpaHchopmarii
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;7. 3anporioHOBaHa aBTOPCHKa IIKajla Ja€ 3MOT'Y BU3HAYATH PiBEHb PE3YJIbTATUBHOCTI Ta BUSBIISATU
HEOOXIHICTh KOpUTYBaHHS TpaHCchHOpMaIiiHUX 3aX0IiB.

[lpakTnyHe 3HAYEHHS OTPUMAHMX pPE3YyJbTATIB MOJIATAE Y MOMJIMBOCTI BHUKOPHCTAHHS
3alpOMOHOBAHOTO MIIXOAY JUIS OLIHIOBAaHHS Ta MOHITOPHHTY TpaHC(OpMalifHUX MpoLEeciB Ha
MMPOMUCIIOBUX TianpueMcTBax. [loganbim MOCTIIKEHHS IOIIBHO CHIPsSMYBAaTH Ha ampoOarliro
METOAMKHN Ha (PaKTUYHUX JAHUX IMiIMPUEMCTB Ta EMIIIPUYHE YTOUHEHHS BAaroBUX KOE(III€HTIB i
IpPaHUYHUX 3HAYEHb IHTErPaIbHOTO MOKA3HUKA.

IHoasiku: HeMae.

DiHaHCYBaHHSA: HEMAE.

KonguikT inTepeciB: Hemae.

B xoni miaroroBku crarTi OyJI0 BUKOPUCTAHO 1HCTPYMEHTH TE€HEPATUBHOTO IITYYHOTO
inTenekty (ChatGPT-4, OpenAl, 2025) ans minel momyky Ta y3araibHeHHs jiteparypu. JKoaeH
TEKCT, 3reHepOBaHUI 32 JTOMOMOIOI0 IITYYHOI'O 1HTEIEKTY, HE BUKOPUCTOBYBABCS 0€3 KPUTHYHOTO
penaryBaHHs. ABTOPH HECYTh TMOBHY BiJIOBIJAJIBHICTh 32 HAayKOBICTh, TOYHICTh Ta IUJIICHICTBH

KOHTEHTY.
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Abstract. The relevance of the study is determined by the growing debt burden on public finances
and the need to consider how the consequences of debt and fiscal decisions are distributed across
social groups and generations. The purpose of the article is to substantiate the social consequences of
public debt and debt policy by identifying the channels through which the fiscal burden is distributed,
identifying vulnerable groups, developing an approach to public accountability, and outlining the
potential use of artificial intelligence for assessing distributional effects. The object of the study is
public debt and debt policy as components of public finance, while the subject comprises the social-
distributional, intergenerational, institutional, and digital dimensions of their impact. The
methodological framework combines systems, comparative, distributional, and institutional analysis,
as well as Eurostat data on public debt, social risk, social protection, and inequality in EU countries.
The study systematizes six channels through which debt policy affects social outcomes and
demonstrates that the debt level alone does not determine the social result, since the structure of fiscal
policy, the scale of social protection, labour-market conditions, inequality, and institutional capacity
are also important. An original social vulnerability matrix based on the logic of "exposure — sensitivity
— adaptive capacity" is proposed, along with a distributional impact assessment to ex ante explain the
social consequences of the most significant debt-policy decisions. Artificial intelligence is defined as
a supporting tool for data integration, risk group identification, scenario analysis, and monitoring,
under a human-in-the-loop principle. The practical value of the findings lies in their potential use
when updating debt-strategy provisions and designing fiscal-consolidation programs.

Keywords: public debt; public finance; social expenditure; fiscal burden; social vulnerability;
inequality; public accountability; artificial intelligence.
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AHOTAalisl. AKTyaJbHICTh JOCITI/PKEHHS 3yMOBJICHA 3pOCTAaHHSAM OOProBOr0 HABAaHTAXKCHHS Ha
JeprkaBH1 (piHaHCH Ta HEOOX1AHICTIO BpaXxyBaTH, sIK OOproBi i (icKalIbHI PIIICHHS BIUIMBAIOTH HA TE,
K HACHIAKH PO3MOUIAIOTHCS MK COLIQIbHUMH TpPyNamMH Ta IOKOJIHHSAMH. MeTol0 CTaTTi €
OOTpYHTYBaHHS COLIAJILHUX HACHIJIKIB Jep)KaBHOro Oopry Ta OOproBoi TMOJITUKH MIISTXOM
BU3HAYCHHS KaHAIIB PO3MOJLTY (PiCKaJbHOTO HABaHTAXEHHs, 1leHTH(]IKalii Bpa3iIMBHUX TpYII,
dhopmyBaHHS TIIXOTY 10 MyOIIYHOT BIATOBIAAIBHOCTI Ta OKPECICHHS MOKIIMBOCTEH BUKOPHUCTAHHS
MITYYHOTO IHTEJIEKTY JIJIsl OI[IHIOBAHHS PO3NOALIHUUX e(ekTiB. O0’€KTOM TOCIIIKEHHS € ISP KaBHUMA
Oopr 1 6oproa MOJIITHKA K CKJIAI0B1 Jep>KaBHUX (DIHAHCIB, a MPEAMETOM — COIIATbHO-PO3MOLILYI,
MDKIIOKOJIIHHI, 1HCTUTYLIHHI Ta IHUQPOBI acmeKTH iXHHOTO BIUIMBY. METOMOJIOTIYHY OCHOBY
CTAaHOBJISITh CUCTEMHHH, TMOPIBHSIBHUHN, PO3MOAUIBYMN Ta THCTUTYIIMHUN aHali3, a TaKOX JaHi
Eurostat mono aep:xaBHOT0 OOpry, COLIAJBHOTO PU3MKY, COIAJLHOTO 3aXUCTYy Ta HEPIBHOCTI B
kpainax €C. Y pe3yabTari CHCTEMaTH30BaHO IIICTh KaHAJIB COLIAIbHOTO BIUTUBY OOPTOBOI MOJIITUKH
Ta MOKa3aHo, 110 PiBeHb OOpry cam 1o co0i He BU3HAYAE COLIAbHUMI Pe3ysbTaT, OCKIIbKH CYTTEBE
3HAYEHHS MAIOTh CTPYKTypa (HiCKaIbHOI MOJITUKHA, MACIITaOMU COIIaIbHOTO 3aXKMCTY, PUHOK TIparl,
HEpIBHICTh 1 IHCTUTYLIHHA CHPOMOXHICTh. 3alpolOHOBAHO AaBTOPCHKY MATPUIIO COIaTbHOI
BpA3JIMBOCTI «EKCIO3UIliI — YYTJIUBICTh — aJalNTHBHA CIPOMOXKHICTBY» 1 OIIIHKY PO3MOAUIBYNX
HACIIAKIB Il TOMEPETHHOI0 MOSCHEHHS COIaIbHUX HACHiAKIB HaiOIbII 3HAUYIIUX OOpProBUX
pieHb. BuzHaueHO posib MITYYHOTO IHTENEKTY SK JAOMOMDKHOTO 1HCTPYMEHTY IHTETrparlii JaHuX,
imenTHdIKaIil TPy pU3UKY, CIIEHAPHOTO aHAJTi3y Ta MOHITOPUHTY 3a mpuHImnoM human-in-the-loop.
[IpakTruHa IIHHICTh PE3YJIBTATIB TOJATAE B MOXJIMBOCTI X BUKOPUCTAHHS IMiJl 4ac aKTyasizamil
MOJIOKEHb OOPTOBOi CTpaTerii Ta mporpam (hickaabHOiI KOHCOJIJAIii.

KurouoBi ciaoBa: jgepxkaBHUM Oopr; jaepkaBHI (iHAHCH; COIlladbHI BHJATKH; (icKaTbHE
HaBaHTAXCHHS; COLiajJbHA Bpa3IMBICTh; HEPIBHICTh; MyOJiYHA BIAMOBIJAIBHICTD, IITYYHUN
THTETIeKT.
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Introduction. Public debt performs a dual role in the modern system of public finance. On
the one hand, government borrowing enables the smoothing of budgetary imbalances, the financing
of anti-crisis measures, the support of investment, and the continuity of key state functions during
periods of economic, security, and social shocks. On the other hand, debt accumulation and rising
debt-servicing costs constrain fiscal space and intensify competition between debt payments and
financing current societal needs. According to the International Monetary Fund, global public debt in
2025 amounted to slightly less than 94% of world GDP and, under the baseline projection, may reach
100% of GDP as early as 2029 (International Monetary Fund, 2026). Under such conditions, debt
sustainability is increasingly difficult to assess solely by the state's ability to meet its financial
obligations on time; equally important are the social costs at which such sustainability is achieved
and how the corresponding burden is distributed across different population groups.

The social dimension of public debt is manifested through budgetary and macroeconomic
channels, whereby the need to finance the deficit and service accumulated liabilities translates into
concrete changes for households. These include higher tax burdens, reductions or slower growth in
social transfers, constraints on expenditure for health care, education and other public services, lower
public investment, inflation-induced erosion of incomes, and changes in labour-market conditions.
According to UNCTAD, in 2024 net interest payments on public debt in developing countries reached
USD 921 billion, while 3.4 billion people lived in countries that spent more on interest payments than
on health or education (UNCTAD, 2025). During 2018-2024, rising interest costs reduced fiscal
space for development in 99 countries with a combined population of approximately 5,5 billion
people (UNCTAD, 2026). This confirms that the consequences of the debt burden are not only
macrofinancial but also directly social.

At the same time, the fiscal burden associated with public debt is distributed unevenly across
the population. The same fiscal-consolidation decision may have fundamentally different
consequences depending on household income, consumption structure, dependence on social
transfers and public services, employment status, age, and capacity to adapt to changing economic
conditions. Increases in indirect taxes tend to affect low-income households relatively more strongly,
whereas reductions in transfers or deterioration in access to public services have the greatest impact
on groups with limited capacity to offset such losses using private resources. Research on the
distributional effects of fiscal consolidation shows that different combinations of tax and expenditure
measures differ substantially in their impact on inequality, while cuts in transfers and public services
can disproportionately worsen the position of low-income groups (Rawdanowicz, Wurzel, &
Christensen, 2013). Therefore, debt-policy assessment requires a shift from an aggregate "cost to the
budget™ perspective towards an analysis of how social costs and benefits are distributed.

Socially vulnerable groups require particular attention, including low-income households,
pensioners, the unemployed, families with children, persons with disabilities, citizens who are highly
dependent on public services, and, in situations of war or large-scale crises, internally displaced
persons and other groups with limited capacity to compensate independently for a loss of income or
public support. Vulnerability to debt and fiscal decisions should be assessed by combining the degree
of exposure to a specific measure, sensitivity to its consequences, and the household's adaptive
capacity. The intergenerational dimension is also important: borrowing allows shifting part of the
cost of current decisions into future periods, but it may also transfer the costs of servicing and
repaying accumulated debt to future taxpayers. The generational accounting approach assesses the
long-term fiscal burden on current and future generations (Auerbach, Gokhale, & Kotlikoff, 1991),
while recent research confirms that demographic change, tax structures, public expenditure, and debt
may generate substantially different trajectories of such burdens (Uchida & Ono, 2024).

Under these conditions, public accountability in debt policy should encompass more than the
formal disclosure of the amount of public debt, its structure, or debt-servicing costs. It entails the
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capacity of public institutions to explain how decisions concerning borrowing, fiscal consolidation,
and debt servicing affect different social groups; who bears the highest direct and indirect costs; what
compensatory mechanisms are provided for the most vulnerable; and how long-term consequences
for future generations are taken into account. The OECD emphasizes that, in an environment of high
debt and intensifying competition for budgetary resources, fiscal sustainability increasingly depends
on clear communication of social trade-offs, citizen engagement, and trust in budgetary institutions
(OECD, 2026b). Thus, the legitimacy of debt policy is determined not only by the state's capacity to
secure financing but also by the transparency and fairness of the distribution of the associated social
costs.

The development of digital technologies creates additional opportunities for this type of
analysis. Artificial intelligence can be used to process large volumes of budgetary, tax, social, and
household microdata, identify groups with heightened sensitivity to specific fiscal decisions, model
alternative distributional-impact scenarios, and monitor actual social consequences (Petrukha et al.,
2025). In this article, Al is considered not as a tool for automatically making debt policy decisions
but as a means of supporting ex ante and ex post assessments of their social impact. At the same time,
the use of such tools requires control over the risks of algorithmic bias, insufficient model
explainability, unequal representation of social groups in the data, and dilution of institutional
accountability. The OECD emphasizes that Al can improve the quality of public decision-making,
but unverified data, algorithmic opacity, and excessive reliance on automated outputs may exacerbate
inequality and reduce citizens' trust (OECD, 2025a). Digital analytics should therefore strengthen,
rather than replace, public accountability (Shevchuk et al., 2026).

Despite the substantial body of research on debt sustainability, fiscal consolidation, inequality,
and intergenerational distribution, these areas are often analyzed separately. The complex relationship
between public debt, specific debt-policy mechanisms, channels for distributing the fiscal burden, the
vulnerability of social groups, and the accountability of public institutions for these consequences
remains insufficiently systematized. A further research gap concerns the use of Al specifically to
assess the social and distributional consequences of debt policy decisions, rather than solely to
forecast debt or financial risks. The purpose of the article is to provide a theoretical and applied
substantiation of the social consequences of public debt and debt policy by systematizing the channels
through which the fiscal burden is distributed, identifying the most vulnerable groups, assessing
intergenerational effects and public accountability, and outlining opportunities for the responsible use
of Al in analyzing the distributional impact of debt-policy decisions. The study addresses three
interrelated questions: through which channels debt policy is transformed into social consequences;
which groups are most vulnerable to different forms of fiscal adjustment; and how institutional and
digital mechanisms can improve the transparency, justification, and public accountability of debt
policy.

Literature Review. The theoretical debate on the social burden of public debt focuses on
whether borrowing creates additional future costs or primarily changes the intertemporal distribution
of taxes and public expenditure. In Modigliani's (1961) classical approach, debt may reduce future
capital and income, whereas Barro's (1979) tax-smoothing model views borrowing as a mechanism
for distributing the fiscal burden across periods and avoiding abrupt tax changes. This leads to a key
conclusion for the present study: social consequences are determined not by the debt level itself, but
by the reasons for borrowing, the uses of borrowed resources, and the way in which future obligations
are serviced.

The intergenerational aspect of this issue is captured by the concept of generational
accounting, which holds that the conventional deficit does not fully reflect the distribution of net taxes
and transfers between current and future generations (Auerbach, Gokhale, & Kotlikoff, 1991). Recent
studies confirm that debt, demographic structure, and the system of public expenditure jointly shape
future fiscal burdens (Uchida & Ono, 2024). At the same time, the relationship is bidirectional:
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inequality and social demand for redistribution can also affect the debt trajectory, which means that
debt policy should be assessed as part of a broader mechanism for distributing social costs and
benefits (Bartak, Jabtonski, & Tomkiewicz, 2022; Tran-Xuan, 2026).

The empirical literature identifies two principal mechanisms through which debt burdens
generate social effects. The first is the crowding out of socially significant expenditure, whereby
higher debt and greater debt-servicing costs may constrain financing for education, health care,
transfers, and investment in human capital (Lora & Olivera, 2007). The second operates through
fiscal-consolidation measures. Studies by Ball et al. (2013), Woo et al. (2013), and the OECD
(Rawdanowicz, Wurzel, & Christensen, 2013) show that the impact of consolidation on inequality
depends on its composition: different changes in taxes, transfers, and public expenditure produce
different distributional outcomes.

Accordingly, the social effects of debt policy are transmitted through tax, expenditure,
macroeconomic, and intertemporal channels. Higher taxes change disposable income and
consumption; reductions in transfers and services affect households according to their dependence on
public support; fiscal adjustment may alter employment and wages; and delayed consolidation shifts
part of the burden into the future. A proper assessment must therefore consider not only the scale of
adjustment but also the specific set of instruments, their sequencing, and their social profile.

Traditional inequality indicators do not fully capture the social cost of debt-policy decisions
because the same fiscal shock can have different consequences for different households. For the
purposes of this article, social vulnerability is treated as a combination of three characteristics:
exposure to a specific measure, sensitivity to a loss of income or services, and adaptive capacity. This
logic helps explain why households experiencing the same formal decline in income may face
fundamentally different welfare outcomes.

Higher risk is typically observed among low-income households, the unemployed, pensioners,
families with children, persons with disabilities, and people who are heavily dependent on public
services. In conditions of war or a large-scale crisis, this group also includes populations already
affected by an external shock, such as displaced persons. Distributional asymmetry also depends on
the policy instrument: indirect taxes may disproportionately affect low-income groups, reductions in
targeted payments concentrate losses among recipients, whereas progressive taxes and targeted
compensation can mitigate the social cost of consolidation (Woo et al., 2013; IMF, 2014).

International approaches to public debt management traditionally associate policy quality with
transparency, a clear allocation of responsibilities, and accountability (International Monetary Fund
& World Bank, 2014). This is insufficient for analysing social consequences. Public accountability
should also explain which groups bear the main costs of debt and fiscal decisions, what protection
mechanisms are envisaged for groups that are disproportionately affected, and how current decisions
relate to future benefits and obligations. Financial accountability is therefore complemented by
distributional and intergenerational dimensions.

Digital technologies and artificial intelligence can strengthen such assessment by integrating
budgetary, tax, demographic, and social data, identifying risk groups, and comparing alternative
scenarios before and after the implementation of fiscal measures. At the same time, the OECD
(2025a) emphasizes the risks of biased data, insufficient explainability, and excessive reliance on
automated outputs. Al should therefore be regarded as a tool supporting distributional impact
assessment rather than as a source of a normative decision on the “fair” distribution of burdens
(Petrukha et al., 2026). The research gap lies precisely in the need to integrate debt sustainability,
social vulnerability, intergenerational distribution, public accountability, and Al-assisted analysis
within a single framework, which is developed in the following sections.

Aim. The aim of the article is to provide a comprehensive substantiation of the social
consequences of public debt and debt policy by identifying the channels through which the fiscal
burden is distributed across social groups and generations, identifying the most vulnerable groups,
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and developing an approach to public accountability for the distributional consequences of debt-
policy decisions. Particular attention is paid to the potential of artificial intelligence as a tool
supporting the assessment of the social and distributional effects of debt policy while preserving
human oversight and institutional accountability.

Methodology. The study is theoretical, applied, and comparative in nature. Its methodological
logic is based on the premise that the social consequences of public debt are transmitted through the
channels of debt financing and servicing, including taxation, changes in public expenditure, inflation
and interest-rate effects, and the intertemporal transfer of fiscal burdens. Systems analysis,
comparative analysis, classification, grouping, and structural-logical modelling are used to
systematize these channels.

The empirical component is based on comparable data for the 27 EU Member States over
2019-2024. The principal sources are Eurostat Government Finance Statistics and EDP statistics
(ESA 2010), EU-SILC, and ESSPROS; IMF and OECD materials are used as supplementary sources.
The analysis covers public debt as a percentage of GDP, interest expenditure, social-protection
expenditure, AROPE, and indicators of income inequality. Countries are compared in terms of debt
burden and debt-servicing costs, after which differences in social indicators are assessed. The
comparison is descriptive and is not used to establish direct causality.

Social vulnerability is assessed using three characteristics: exposure to a specific fiscal
measure, sensitivity to its consequences, and adaptive capacity. On this basis, a vulnerability matrix
for major population groups is developed and linked to the channels through which the fiscal burden
is transmitted. Artificial intelligence is considered as a supporting tool for distributional analysis,
including the integration of budgetary and social data, identification of risk groups, and scenario-
based assessment of consequences. Responsibility for final debt-policy decisions remains with public
institutions in accordance with the human-in-the-loop principle.

Results. The results are presented as a sequence of interrelated analytical generalizations,
ranging from the identification of channels through which public debt and debt policy are transformed
into social consequences to the assessment of the distribution of the fiscal burden across social groups,
the construction of a vulnerability matrix, the definition of requirements for public accountability,
and the role of artificial intelligence in distributional analysis. The empirical context is used to
examine the central proposition that the debt level alone does not determine social outcomes, since
the consequences also depend on the structure of fiscal policy, social protection, labour-market
conditions, and the institutional capacity of the state.

Channels through which public debt is transformed into social consequences. The first result
is the systematization of the mechanism by which debt-policy decisions are translated into social
outcomes. Government borrowing can generate positive social effects when it finances stabilization
measures, critical infrastructure, or income protection during a crisis. However, debt accumulation
and higher debt-servicing costs increase future demand for budgetary resources and intensify
competition between interest payments, social expenditure, and investment. Social effects therefore
arise not directly from the debt-to-GDP ratio but through specific tax, expenditure, and
macrofinancial decisions.

To systematize the mechanisms identified, Table 1 summarizes six principal channels through
which debt-policy decisions can affect population welfare. For each channel, the transmission
mechanism, the main groups bearing the burden, and the most likely social outcome are presented.
This format makes it possible to separate the existence of debt itself from the specific way in which
the need to finance or service it is translated into tax, expenditure, and macrofinancial changes.

As shown in Table 1, the most direct social effects arise when debt pressures are translated
into expenditure consolidation, tax adjustment, or higher financing costs. At the same time, the
magnitude of each channel depends on the design of the specific measure. For example, the same
amount of budgetary savings may have very different social effects depending on whether cuts affect
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general administrative expenditure, public investment, or targeted transfers to low-income
households. Assessing the consequences therefore requires more than identifying the relevant
channel; the entire chain from the debt-policy decision to the final social outcome must be traced.

Table 1

Main channels through which public debt and debt policy affect social outcomes

Channel

Transmission mechanism

Main bearers of the burden

Possible social outcome

Debt servicing

Increase in the share of interest
payments in the government
budget

Recipients of social services;
future government budgets

Risk of crowding out social and
investment expenditure

Tax adjustment

Higher taxes or contributions to
stabilize public finances

Households and businesses,
especially groups with low
adaptive capacity

Lower disposable income;
changes in consumption and
employment

Expenditure
consolidation

Cuts in transfers, subsidies,
public services, or investment

People dependent on public
support and services

Higher risk of poverty and
inequality; reduced access to
services

Inflation channel

Combination of fiscal
imbalances, financing
conditions, and price shocks

Households with fixed incomes
and low savings

Lower purchasing power and
real incomes

Intergenerational
channel

to future fiscal policy and
government budgets

Younger and future generations

. . Higher sovereign risk premia|Borrowers, small and medium- | Constraints on investment,
Financial . - . . . .
i and interest rates raise|sized enterprises, households|housing affordability, and
conditions . 3
borrowing costs with loans employment
Transfer of part of current costs Changes in available fiscal

space and the structure of future
public services

Source: systematized by the authors based on International Monetary Fund (2026), G.H. Hong et al. (2026), World Bank
(2024) and OECD (20264a).

For this purpose, Figure 1 presents a generalized sequence through which debt-policy
decisions are transformed into social outcomes and identifies moderating factors that may strengthen
or weaken this relationship. The visualization shows that the debt indicator is only the starting point,
whereas the actual distributional effect is formed at the intermediate stages of budgetary and
macrofinancial policy.

The proposed scheme makes it possible to separate the debt factor from the mechanism
through which its social effects are transmitted. The same debt level may be associated with different
consequences depending on whether adjustment is implemented through progressive or regressive
taxation, whether targeted transfers are protected, how accessible public services remain, and how
rapidly consolidation takes place. IMF research shows that incorporating distributional considerations
may justify a more gradual optimal consolidation path, while well-targeted transfers can mitigate the
social costs of stabilization (Tran-Xuan, 2026; Hong et al., 2026).

Distribution of the fiscal burden and the EU empirical context. The empirical analysis uses
indicators for the 27 EU Member States over 2019-2024, while the main comparable social cross-
section is based on 2024 data. This choice reflects the fact that new EU-SILC legislation took effect
in 2021 and breaks in time series were recorded for a number of countries. Consequently, direct
comparison of social indicators over the entire period requires caution (Eurostat, 2026a). A wider
time horizon remains informative for debt dynamics. EU debt declined to 77,5% of GDP at the end
of 2019, rose sharply to 89,5% in 2020, and stood at 80,7% of GDP at the end of 2024 (Eurostat,
20253).

According to Eurostat's latest second EDP notification for 2024, the highest debt-to-GDP
ratios were recorded in Greece (154,2%), Italy (134,9%), France (113,2%), Belgium (103,9%), and
Spain (101,6%), whereas the lowest were observed in Estonia (23,5%), Bulgaria (23,8%), and
Luxembourg (26,3%) (Eurostat, 2025a). At the same time, 21,0% of the EU population was at risk of
poverty or social exclusion (AROPE). The highest values were observed in Bulgaria (30,3%),
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Romania (27,9%), Greece (26,9%), Spain and Lithuania (25,8% each), while the lowest were
recorded in Czechia (11,3%), Slovenia (14,4%), the Netherlands (15,4%), Poland (16,0%), and
Ireland (16,7%) (Eurostat, 2025b).

Public debt and Budgetary and macro-financial channels
debt solutions (taxes, expenditures, interest payments, inflation)

Moderators of influence
(tax and expenditure structure, quality of social protection, labor market conditions,
demography, institutional capacity, time horizon, external shocks)

' e

Social outcomes
(income, poverty, access to services,
inequality)

Distribution of the burden between
social groups and generations

Source: developed by the authors.
Figure 1. Mechanism through which debt-policy decisions
are transformed into social outcomes

To illustrate the ambiguity of the relationship between debt burden and social outcomes, Table
2 presents a sample of EU countries with different combinations of debt-to-GDP and AROPE. The
purpose of this comparison is neither to rank countries nor to establish causality, but to demonstrate
that high or low debt levels may coexist with fundamentally different levels of social risk.

Table 2
llustrative profiles of debt burden and social risk in selected EU countries, 2024
Country Debt, % of GDP AROPE, % Analytical profile*
Bulgaria 23,8 30,3 Lower debt/high social risk
Romania 54,8 27,9 Lower debt/high social risk
Greece 154,2 26,9 High debt/high social risk
Spain 101,6 25,8 High debt/high social risk
Lithuania 38,0 25,8 Lower debt/high social risk
Czech Republic 43,3 11,3 Lower debt/lower social risk
Slovenia 66,6 14,4 High debt/lower social risk
Netherlands 43,7 15,4 Lower debt/lower social risk
Poland 55,1 16,0 Lower debt/lower social risk
Ireland 38,3 16,7 Lower debt/lower social risk

Source: compiled by the authors based on Eurostat (2025a, 2025b).
* Benchmark: 60% of GDP for debt and EU average AROPE 21.0%.

Table 2 shows that there is no single "debt" profile of social vulnerability. The sample includes
both countries with high debt and high AROPE, as well as countries with relatively low debt but
increased social risk, as well as countries where a significant debt burden is combined with low
AROPE. Therefore, to interpret social consequences, it is necessary to take into account not only the
debt stock, but also the ability of the social protection system, tax policy and labor market to mitigate
fiscal shocks.

To better illustrate this heterogeneity, the data in Table 2 are plotted in Figure 2 in the
coordinates "government debt — AROPE". This form is not used as a statistical test, but allows us to
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visually see the dispersion of countries between different combinations of debt and social burden and
thereby emphasize the need to analyze additional institutional and distributional factors.

3010 @® Bulgaria

. R®mania
21,5
. Greece

@ Lithuania Spain

25,0

22,5

20,0

17,5

AROPE, % of population (2024)

Ireland
Ppland
Netherlands
15,0

Slovenia

12,5

@® Czechia

10,0
20,0 40,0 60,0 80,0 100,0 120,0 140,0 160,0

General government debt, % of GDP (end-2024)

Source: constructed by the authors based on Eurostat (2025a, 2025b).
Figure 2. Debt burden and risk of poverty or social exclusion in selected EU countries

The comparison reveals different combinations: Greece and Spain combine high debt with
elevated AROPE, while Bulgaria and Lithuania exhibit high social risk despite relatively low debt;
Slovenia, by contrast, has debt above 60% of GDP and one of the lowest AROPE rates. Important
moderating factors include the scale and structure of social protection and the initial level of
inequality. In 2024, social-protection expenditure in the EU amounted to 27,3% of GDP, ranging
from 32,5% in Finland, 31,9% in France, and 31,8% in Austria to 12,4% in Ireland, 13,4% in Malta,
and 16,6% in Hungary (Eurostat, 2025c). The EU Gini coefficient was 29,4; the highest values were
recorded in Bulgaria (38,4), Lithuania (35,3), and Latvia (34,2), while in Slovakia, Czechia, and
Slovenia it was below 25 (Eurostat, 2025¢). This confirms the need to interpret the social outcomes
of debt policy through a combination of fiscal and institutional parameters rather than debt levels
alone.

Social vulnerability matrix for debt policy. The third result is the development of a social
vulnerability matrix based on the logic of "exposure — sensitivity — adaptive capacity”. Exposure
characterizes the direct effect of a tax, expenditure, or price measure; sensitivity reflects the scale of
the potential welfare loss; and adaptive capacity captures the ability to compensate for that loss
through savings, private services, changes in employment, or other income sources. This framework
enables a shift from a homogeneous concept of "the population” to a differentiated assessment of
social effects.

Based on this logic, Table 3 presents an original social vulnerability matrix for the main
population groups. The matrix is not a mechanical rating scale; its purpose is to identify in advance
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those groups for which a particular debt or fiscal policy measure requires an in-depth distributional
impact assessment before a decision is taken.

Table 3
Social vulnerability matrix to debt and fiscal policy measures
. . A . .. | Priority for
Social group Typical exposure Sensitivity | Adaptive capacity evaluation
Low-income households Indirect taxes, inflation, transfers High Low Very high
Upemployed an_d hou_seholds Som_al benefits, employment, High Low Very high
with low work intensity services
Families with children and | Transfers, education, care, |, . . .
. . High Low/medium High
single parents consumption taxes
P_ensu_)ners and people on Inflation, indexation, healthcare High Low/medium High
fixed incomes
Perspns dependent on public Reductllon in availability or quality High Low Very high
services of services
Middle-income households | Income taxes, credit rates, services | Medium Medium Average
Youth and future generations Future taxes, Investments, Medium/high Depends on  the High
employment, fiscal space horizon

Source: developed by the authors; vulnerability logic is consistent with EU-SILC, World Bank distributional analysis,
and OECD social protection analysis approaches.

The matrix indicates that the highest priority for ex ante assessment should be given to groups
that combine high exposure and sensitivity with low adaptive capacity. Low-income households, the
unemployed, and people critically dependent on public services may therefore experience
disproportionately large losses even when the average effect of a measure on the population as a
whole appears limited. For young people and future generations, by contrast, the key issue is not so
much current exposure as the time horizon and the accumulation of deferred fiscal obligations.

EU statistics confirm the need for such differentiation. In 2024, 24,2% of children under 18
were at risk of poverty or social exclusion, exceeding the average for the EU population as a whole.
Eurostat also records substantially higher social risk among the unemployed, people with low levels
of education, and other groups with limited adaptive capacity (Eurostat, 2025d; Eurostat, 2026b). The
same nominal expenditure cut or tax increase may therefore have a different social cost depending on
the group affected by the measure.

Public accountability for the distributional consequences of debt-policy decisions. The fourth
result is an expanded interpretation of public accountability in debt policy. Traditional transparency
focuses on debt levels, maturity profiles, borrowing costs, and refinancing risks. The proposed
approach supplements this with an obligation for the state to explain the expected distribution of
social costs: who gains and who loses from a specific decision; which groups have the lowest capacity
to adapt; whether compensatory mechanisms are envisaged; how the decision affects the
intergenerational balance; and whether alternative ways of achieving the same fiscal objective have
been considered.

In practical terms, the preparation of medium-term debt and fiscal decisions should include a
concise distributional impact statement. It may contain a baseline scenario, a list of social groups,
expected direct and indirect effects, risks to access to critical services, compensatory measures, and
indicators for subsequent monitoring. This does not replace macrofinancial debt-sustainability
analysis but adds a social criterion for assessing the quality of the decision.

Artificial intelligence as a tool for assessing social and distributional effects. The fifth result
is the identification of the functional role of artificial intelligence within the proposed system. Unlike
the use of Al for public-debt forecasting or debt-portfolio optimization, its role in this article is limited
to supporting distributional analysis. Al can integrate budgetary, tax, social, and microdata; identify
groups at elevated risk; help compare alternative scenarios; analyse large volumes of regulatory and
budgetary documents; and support ex post monitoring of actual outcomes. The OECD highlights the
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potential of Al for predictive analytics, better targeting of social programs, and improved quality of
public decisions, while simultaneously emphasizing risks related to biased data, opacity, digital
exclusion, and excessive reliance on automated outputs (OECD, 2025a, 2025b).

The specific areas in which Al can support such assessment are systematized in Table 4. For
each function, the practical analytical application is compared with the characteristic risk and the
corresponding safeguard. This distinction is important because technological capability and
appropriate managerial use are not the same: the same Al function may improve the quality of analysis
or, in the absence of proper controls, create new risks for vulnerable groups.

Table 4
Directions for using Al to assess the social consequences of debt policy
Al function Analytical application Key risk Required safeguard
. . Combining budget, tax, social and|Low quality or | Data standards, validation and
Data integration | . . . -
microdata inconsistent data traceability of sources
Vulne_rablllty !:lndlng groups at hlgh_ risk of losing Algorithmic bias Dlscrlmlnajuon _ and
detection income or access to services representativeness testing
Scenario Comparing the gllstrlbutlonal False accuracy and model | Stress scenarios, alternative
. consequences of alternative tax and| . .
analysis - risk models, expert review
expenditure measures
NLP document | Identifying changes in budget programs, | Incorrect interpretation of | Legal and substantive
analysis benefits, rules, and social guarantees legal norms verification
Monitoring !de_rltlfylng deviations Qf actual social False signals and data drift Regular validation and quality
consequences indicators from expectations control
Public Preparation of structured dashboards|Simplification or | Disclosure of methodology,
communication |and explanations for stakeholders manipulative presentation |sources and uncertainties

Source: systematized by the authors based on OECD (2025a, 2025b) and World Bank (2026).

Table 4 shows that the potential of Al is greatest at stages where large volumes of
heterogeneous data must be integrated, atypical combinations of risks identified, or scenarios
compared rapidly. At the same time, each advantage has a corresponding risk: more precise targeting
may turn into algorithmic discrimination, automated document analysis may result in incorrect
interpretation of legal provisions, and simplified public communication may conceal model
uncertainty. Al-assisted analysis should therefore operate only within a formalized accountability
framework.

The relationship between the analytical capabilities of Al and institutional accountability is
summarized in Figure 3. Unlike a linear "data — model — decision” scheme, the proposed framework
is cyclical: Al-generated analytical results undergo expert and institutional review, are communicated
to the public, and actual outcomes are fed back into the system as a basis for adjusting policy and
analytical models.

The proposed cycle establishes a fundamental boundary for automation: Al can expand the
information base but cannot itself be a subject of public accountability. Final decisions regarding the
composition of consolidation, tax changes, social compensation, and the acceptable distribution of
risks must remain with authorized public institutions. The central conditions for the use of Al are a
human-in-the-loop approach, explainability, model documentation, personal-data protection, testing
for discriminatory effects, and the possibility of independent audit.

Overall, the findings form an integrated approach to the social assessment of debt policy:
public debt is examined through the channels of actual redistribution; consequences are assessed
differentially across social groups and generations; public accountability includes both ex ante
explanation of distributional effects and subsequent monitoring; and Al is used as a supporting
analytical tool rather than a substitute for institutional judgement.
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Source: developed by the authors.
Figure 3. Al-supported public-accountability framework
for the social consequences of debt policy

Discussion. The findings extend the traditional approach to public debt assessment, which
primarily focuses on debt sustainability, borrowing costs, and refinancing risks. The theoretical
approaches of F. Modigliani (1961), R.J. Barro (1979), and generational accounting show that debt
changes the intertemporal and intergenerational distribution of taxes, expenditure, and resources. The
present study complements this logic with a social dimension: the key issue is not only whether the
state can service its debt, but also which instruments are used to secure this capacity and which social
groups ultimately bear the main burden. This is consistent with research on fiscal consolidation,
which shows that distributional consequences depend on the composition of tax and expenditure
measures (Ball et al., 2013; Woo et al., 2013; Rawdanowicz, Wurzel & Christensen, 2013). More
recent work by M. Tran-Xuan (2026) further shows that taking redistribution motives into account
may imply a more gradual optimal path of debt stabilization.

The illustrative comparison of EU countries confirms that the level of public debt cannot serve
as a stand-alone indicator of social risk. High debt and elevated AROPE in some countries coexist
with low debt and significant social vulnerability, as well as with relatively high debt combined with
a low risk of poverty or social exclusion. This does not establish causality, but it points to the role of
moderating factors: the structure of social protection, income distribution, employment, the quality
of public services, and the nature of budgetary adjustment. In this context, the "exposure — sensitivity
— adaptive capacity” matrix functions as an intermediate analytical link between an aggregate fiscal
decision and its impact on specific social groups.

The proposed expansion of the concept of public accountability aligns with the current
evolution of public finance management approaches. Traditional IMF and World Bank
recommendations emphasize transparency, allocation of responsibilities, reporting, and risk
management; however, under conditions of high debt and complex fiscal trade-offs, these are
insufficient to ensure the social legitimacy of decisions. The OECD (2026b) links the restoration of
public finances to citizens' understanding of budgetary trade-offs, participation, and trust. The
proposed distributional impact statement can therefore be viewed as a practical complement to
traditional debt reporting. Alongside the budgetary cost of a decision, it should show who bears its
social costs and what compensatory mechanisms are envisaged.

A separate element of the scientific novelty is the inclusion of artificial intelligence not in the
automatic formulation of debt policy but in the system for assessing its social and distributional
consequences. This is consistent with OECD (2025b), which considers Al a tool for predictive
analytics and for improving the effectiveness of social programs, while also emphasizing the risks of
biased data, insufficient explainability, and automation bias. In the proposed model, an algorithm may
help identify vulnerable groups and compare scenarios, but it should not determine what constitutes
a normatively acceptable distribution of social burdens. A human-in-the-loop approach, model
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auditing, data protection, and the explainability of outputs are therefore conditions for the legitimate
use of Al.

The principal distinction of the proposed approach from previous studies lies in its integration
of debt sustainability, channels of fiscal redistribution, social vulnerability, intergenerational
accountability, and Al-assisted analysis into a single framework. This allows the quality of debt
policy to be interpreted more broadly than as the minimization of cost and risk: it should also consider
the distribution of social consequences, the ability of vulnerable groups to adapt, and the quality of
public explanation of decisions. At the same time, the empirical component does not establish a causal
effect of debt on poverty or inequality, while the vulnerability matrix and the Al-supported framework
are conceptual in nature. Further research should test them using household microdata and
quantitative fiscal-consolidation scenarios.

Conclusion. The study confirms that the social consequences of public debt and debt policy
cannot be assessed solely through the debt-to-GDP ratio, debt-servicing costs, or formal debt
sustainability. What is decisive is the set of tax, expenditure, macrofinancial, and intertemporal
mechanisms through which debt policy decisions translate into changes in population welfare and in
how the corresponding burden is distributed across social groups and generations. Six principal
channels of such impact are systematized: debt servicing, tax adjustment, expenditure consolidation,
the inflation channel, changes in financial conditions, and the intergenerational transfer of burdens.
The illustrative comparison of EU countries shows that the same or similar debt levels may be
associated with different social outcomes depending on the structure of fiscal policy, social
protection, labour-market conditions, inequality, and the institutional capacity of the state.

The second result is the development of an original social vulnerability matrix based on the
logic of "exposure — sensitivity — adaptive capacity”. It makes it possible to move from assessing
impacts on "the population as a whole" to the ex ante identification of groups for which specific tax
or expenditure measures may generate disproportionately high social costs. Particular attention
should be paid to low-income households, the unemployed, families with children, persons with fixed
incomes, and citizens critically dependent on public services; the burden on younger and future
generations constitutes a separate dimension.

The third result is an expansion of the concept of public accountability in debt policy. It is
proposed that traditional debt transparency be supplemented by a concise distributional impact
statement explaining which groups receive benefits or bear the main costs, what compensatory
measures are envisaged, and how actual social consequences will be monitored. A further element of
scientific novelty is the identification of artificial intelligence as a supporting tool for such analysis,
including the integration of budgetary, tax, and social data, identification of risk groups, scenario
comparison, and monitoring of outcomes. Normative choices and ultimate accountability should
nevertheless remain with public institutions in accordance with the human-in-the-loop principle.

The practical significance of the proposed approach lies in its potential use in preparing
medium-term debt strategies, fiscal consolidation programs, and assessments of changes in taxes and
public expenditure. At the same time, the empirical comparison is descriptive and does not establish
direct causality between debt, poverty, and inequality, while the vulnerability matrix and the Al-
supported framework require further quantitative validation. A promising direction for further
research is to test the proposed framework using household microdata and to model alternative fiscal-
consolidation scenarios.
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AHoTanisi. Y cTarTi A0CTIKEHO TpaHchopMalliro MexaHi3MiB O0JIIKY i OMOJaTKYBaHHS OCHOBHUX
3aco0iB MiAMPUEMCTB B YMOBaxX BOEHHOI jaecTabimizamii ekoHOMikH YKpaiHu. [nentugikoBaHo Ta
JIETATI30BaHO TPH TPYIH KIIOYOBUX BHUKJIHUKIB: METOIOJOTIYHY nedopMaliiro iHBEeHTapU3aIliiHuX
nporenyp, GpickaibHy TUIeMy BUHUKHEHHS HaJIMIPHUX TOJATKOBUX 3000B’s3aHb Ta iHPOpMaLIHHY
acCUMETpiIo uepe3 BTpaTy (Hi3HIHOr0 KOHTPOJIIO Haj akThuBaMu. [IpoananizoBaHo MpoOIeMHl acClIEKTH
CIHMCaHHS 3HUIIEHOTO YU MOUIKOKEHOT0 MaifHa y KOHTEKCT1 BUMOT [logaTkoBoro kojekcy Ykpainu,
30KpemMa, 0COOJMBOCTI KOPUTYBAHHS MOJATKOBUX 3000B's13aHb 3 [1JIB Ta YyHUKHEHHS «TEXHIYHHX)»
JIOHapaxyBaHb. 3alpPOIIOHOBAHO Ta OOIPYHTOBAHO MEXaHi3M aJalTHBHOTO OOJIIKOBOTO CYHPOBOIY
OCHOBHHX 3aC00IB B YMOBaxX BHUMYIIEHOTO MPOCTOO MiAMPUEMCTB, CIIPSIMOBAHUI Ha MiHIMI3aIlito
MOJIATKOBHMX PU3HKIB 1 3a1100iraHHs CyJIOBHM cIlopaM i3 (icKadbHUMHU opraHamu. BcrtaHoBiIeHO, 110
ehekTUBHE (YHKI[IOHYBaHHS IIbOTO MEXaHI3My 3a0e3MedyeThcsl INUIAXOM IPEBEHTHUBHOTO
JOKYMEHTYBaHHS, po3p0oOKH BHYTpIilIHBOro I10J0KEHHS MPO MPOCTii Ta YITKOTO PO3MEKYBAaHHS
TEXHIYHOT TOTOBHOCTI JIO EKCIUIyaTaiii 1 TUMYacOBOIO MPHUIIMHEHHS BUKOPHUCTAHHS aKTHBIB.
JloBeieHO HeOOX1IHICTh 3aKPIIUIEHHS B OOJIKOBIM MOJITHII 3aCTEPEKEHHS PO TE, 1[0 TUMYACOBa
BIJICYTHICTh 3aMOBJICHb Y CHPOBHHH BHACIIIOK (OpPC-MaKOPHUX OOCTABUH HE € IMiJICTaBOIO ISt
3MIHM CTPOKY KOPHUCHOTO BHKOPUCTaHHA OO’€KTiB. AKIIEHTOBAaHO YyBary Ha BaXIJIMBOCTI
AHATITUYHOTO OOIPYHTYBaHHS 30€peeHHs BHUPOOHHYOTO CTAaTyCy OCHOBHHX 3acCO0IB MIJISTXOM
JOKYMEHTAJIBHOTO CYIPOBOY BUTPAT HA iX OXOPOHY, EIEKTPONOCTAauYaHHs Ta MiHIMAJIbHE TEXHIYHE
ob6cmyroByBanHs. OOTpyHTOBAHO aBTOPCHKUN aJITOPUTM JTOKYMEHTAJIbHOI Bepuikailii moHEeCEHUX
30UTKIB 13 iHTerpamieo nudpoBUX IHCTPYMEHTIB, JUCTAHIITHOIO MOHITOPHHTY Ta CYMyTHUKOBUX
3HIMKIB JIJIsl 3aXHCTY Oi3HECYy BiJl (hICKAIIBHOTO THUCKY 32 YMOB BIJICYTHOCTI MPSIMOTO JOCTYITY IO
00’ekTiB. CHCTEMaTH30BaHO PETYJATOPHI, (icKalbHI Ta CyIOBI PO30DKHOCTI y TpaKTyBaHHI
HapaxyBaHHS aMOPTH3AIlii ITiJT YaC BUMYIICHOTO MPocTor0. Ha 0CHOBI IbOTr0 ChOPMOBAHO MEXaHI3M
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aJanTUBHOTO OOJIKOBOTO CYIPOBOJY HEOOOPOTHHMX AaKTHUBIB Ta OOIPYHTOBAHO KpHUTEpii
PO3MEXKYBaHHSI PEKUMIB «IIPOCTOIO» 1 «KOHCEpBallii», MO JO3BOJIsAE€ 3a0E3MEUYUTH TOJATKOBY
HEUTPAIBHICT, 30WTKIB, 3aXHCTUTH BHUTpaTH Ta 30epertu (HIHAHCOBY CTIMKICTh CYyO’€KTIB
TOCIIO/IapIOBAHHS B KPU30BUH TIEPiOJ.
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Abstract. The article examines the transformation of accounting and taxation mechanisms for
enterprise fixed assets amidst the economic destabilization caused by the war in Ukraine. Three
groups of key challenges are identified and detailed: the methodological distortion of inventory
procedures, the fiscal dilemma of incurring excessive tax liabilities, and information asymmetry
resulting from the loss of physical control over assets. The article analyzes issues surrounding the
write-off of destroyed or damaged property in the context of the Tax Code of Ukraine’s requirements,
specifically focusing on the adjustment of VAT liabilities and the avoidance of "technical” additional
tax assessments. A mechanism for adaptive accounting management of fixed assets during periods of
forced enterprise downtime is proposed and substantiated; it aims to minimize tax risks and prevent
legal disputes with tax authorities. It is established that the effective operation of this mechanism
relies on proactive documentation—specifically, the development of an internal policy on downtime
and a clear distinction between technical readiness for operation and the temporary suspension of
asset use. The necessity of incorporating a provision into the accounting policy is demonstrated by
stating that a temporary shortage of orders or raw materials due to force majeure circumstances does
not constitute grounds for altering the assets' useful lives. Emphasis is placed on the importance of
analytically justifying the retention of the «production» status of fixed assets by documenting
expenses related to their security, power supply, and minimal technical maintenance. The author
substantiates an algorithm for the documentary verification of incurred losses—integrating digital
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tools, remote monitoring, and satellite imagery—to protect businesses from fiscal pressure when
direct access to assets is unavailable. Regulatory, fiscal, and judicial inconsistencies regarding the
calculation of depreciation during forced downtime are systematized. Based on this, a mechanism for
the adaptive accounting management of non-current assets is formulated, and criteria for
distinguishing between "downtime" and "preservation” modes are established; this approach ensures
the tax neutrality of losses, safeguards expenses, and maintains the financial stability of business
entities during a crisis.

Keywords: depreciation; economic destabilization; valuation; accounting policy; fixed assets;
taxation; accounting and tax support; tax transformation; tax administration; tax audits; income tax;
business relocation; financial stability of the enterprise; fiscal incentives for business.

IloctanoBka mpodaemu. IloBHomacmTabHa 30poitHa arpecis pd 3yMOBWIA KPUTUYHY
JECTPYKIIIO MPOMHUCIIOBOTO MOTEHIIAy Ta MHUBLILHOI 1HOPACTPYKTYpH YKpaiHH, IO MOCTABHIIO
nepes] BITYM3HAHOIO CHCTEMOIO O0JIIKY BUKJIMKH O€3MPeLeeHTHOrO XapakTepy. MacoBe 3HUIICHHS
OCHOBHHMX 3ac00iB, BUPOOHHYUX TMOTYKHOCTEH Ta 00’€KTIB COIIAJIbHOTO TMPHU3HAYCHHS BHMAarae
PO3pOOKHM aJaiTUBHUX MEXaHI3MIB iIeHTH]IKAIIi]l, OLIHKK Ta BimoOpaskeHHs 30UTKIB y (piHaHCOBIM
3BITHOCTI CyO’€KkTiB rocmomapioBaHHs. OcoOJIMBOI akTyaJIbHOCTI HaOyBae meperysia 0O0JIKOBOT
MOJIITHKY MIAMPUEMCTB, Ka B YMOBaX BOEHHOI €eKOHOMIKH Ma€ TpaHchopMyBaTHCs 3 (OPMaTLHOTO
3BEJCHHS TPaBWJI y [I€BUH I1HCTPYMEHT YINpaBIiHHSA pU3MKaMH Ta KamitajoMm. PyliHyBaHHS
1HPPACTPYKTYpH MAMKTYE HEOOXITHICTh IMIUIEMEHTalii B OOJIKOBY HpPaKTUKY cHenupiuHux
nporeayp, 30kpema: (1) meperyisin KpuTepiiB BUSHAHHS Ta OIIHKU aKTHBIB (B1J MMEPBUHHOI (ikcarlii
HEMOXJIMBOCTI eKCIUTyaTallii 10 (piHaJIbHOrO BU3HAHHA 30MTKIB HA OCHOBI IHBEHTAapHU3alliiHUX aKTiB
TiCIIs BITHOBJIEHHS (DI3UYHOTO KOHTPOJTIO HaA akTHBaMu [ 1]; (2) po3mmpeHHs aHalITHYHUX PO3Pi3iB
00Ky (BHOKpeMJIEHHSI CcyOpaxyHKIiB uis (ikcamii BTparT Bii (opc-MakOpHUX OOCTaBHH, MIO
J03BOJIUTH 3a0€3MEeUUTH MPO30picTh 1HGOpMAIil AJIS MOTEHIIWHUX pernapamiifHuX I030BIB Ta
30BHIIIHIX iHBecTOpiB); (3) nudepeHuiamis MeToaiB aMopTH3alii (Meperisi CTPOKiB KOPUCHOTO
BUKOPUCTAHHSI aKTUBIB, 110 3a3HAJIM YAaCTKOBOIO MOIIKO/PKEHHS, Ta BHU3HAYEHHS EKOHOMIYHOL
JOIIBHOCTI X BiIHOBIIEHHS) [2].

[TapanenbHO 3 OONMIKOBUMH BHKJIMKAMH IOCTA€ MpoOiieMa CKIAAHOCTI OMOJNATKyBaHHS, €
TOJIOBHOIO JIUJIEMOIO € OajaHCyBaHHA MK (PiCKaJbHHUMM IHTEpecaMH JAEp)KaBU Ta BUIKMBAHHAM
cy0’exTiB rocnojapioBaHHs. be33anepeyHo, OCHOBHUM BHUKJIMKOM € HE JIMIIE BTpara MEpPBUHHOI
JOKyMEHTAIlll, [0 JAETepPMIHY€E TPYIHOII 3 JOBEACHHSIM IMPaBOMIPHOCTI (pOopMyBaHHS BUTpAT Ta
nogatkoBoro kpeauty 3 IIJIB 1 cTBOproe CyTTEBI MOAATKOBI pU3HMKM B MaWOyTHROMY, a #
KOpPHUTYBaHHS MOAATKOBHX 3000B’s3aHb. AK€ HEOOXIAHICTh AETaTbHOI perIaMeHTallii mporeayp
CIUCaHHS 3HUIIIEHUX TOBAPHO-MaTePiaIbHUX IIHHOCTEH Ta HEOOOPOTHUX aKTUBIB 0€3 HapaxyBaHHS
«TEeXHIYHMX» TOJaTKOBUX 3000B’s3anp 3 IIJIB (3rimHo 3 m. 198.5 IIKY) morpebye uwiTkOi
CHUHXPOHI3aIlli OyXraJITepChKUX JTOBIJOK Ta aKTiB iHBeHTapu3aiii [3].

[Mopsin i3 3a3Ha4eHUM, IOIIIBHO BHOKPEMUTH IIe OJHY KIIOYOBY MpoOIeMy, MOB’s3aHy 3
HEBH3HAYEHICTIO TIOJIATKOBOTO CTaTyCy AaKTHUBIB Ha OKYIOBAaHMX TEPUTOPISX 1 BIJACYTHICTIO
CTabIbHOTO MEXaHi3MYy 3BUIBHEHHS BiJ CIUIATH MOJATKy Ha HEPyXOMe MaiHO Ta IUIaTH 3a 3eMIII0
s 00’€KTIB, JOCTYN [0 SIKHX BTPauy€HO, HI0 MPU3BOJIUTH /10 HEOOIPYHTOBAHOTO 3POCTAHHSA
IMOJATKOBOI'0 HAaBAaHTAXKEHHS Ha JiecTablai30BaHuil Oi3HEC.

BiamoBigHo 10 TOTO, 1110 /17151 613HECY OCHOBHI 3aco0u (nam, O3) € pyHIaMEHTOM AiSUTHHOCTI,
ix BTpaTa abo MOIIKOKEHHS CTBOPIOE HE JIMIIIE €KOHOMIYHI, a i CKIIaHI TOJJaTKOBI HacHiAKu. Tomy,
HEOOX1THICTh afanTallii O0JIIKOBUX aCIEKTIB Ta OMOIaTKyBaHHS JI0 YMOB, 32 IKUX JOCTYII /10 aKTHBIB
€ oOMeXeHUM, a 1X (I3MYHUN CTaH HEMOXKIIUBO ONEPATUBHO BCTAHOBHUTHU, 3YMOBIIIOE IiJBHUIICHY
yBary A0 3a3HaueHoi MpoOIeMaTUKH.

AHaJi3 ocTaHHIX JocaimkeHb i myOuikamiii. [lutanHs OONIKOBOrO Ta MOJATKOBOTO
B1IOOpaKEHHSI HACIIIKIB HAA3BHYAWHUX TOJIA 1 BIMCHKOBUX KOH(IIKTIB mepeOyBalOTh y IEHTPI
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yBaru TPOBIAHUX BITYM3HSHUX HAYKOBINB. TeopeTW4HI Ta MPUKIAAHI 3acaad OIlIHKH 30WTKIB,
3aBJaHUX Cy0’€KTaM TOCIOAAapIOBaHHS BHACIIAOK 30pOHOI arpecii, JOCTIKEHO y Mpamsx TaKux
BueHux, sk [. bamamos, M.Kupmipuyk, O. ®enopuak H. Koctummn, T. Axoserns, H. Csiukap,
C. Heutopa, JI. JloBinceka, A. O3epan, P. Kopmukosa, O. Konicauk, K. [Ipuxonsko, M. bornap,
H. Jloxanosa, H. Cupotenko, I'. [Tuenunceka, M. Cymima, T. Yepkammna, B. XXyk, 10. be3aymina,
€. ITonko, C. Poro3uuii, O. J{saton Ta iH. [4-18].

3HaYHMI BHECOK Y pPO3POOKY METOAMKH O0JIIKY HA TEPUTOPIAX 13 HEBU3HAUCHUM CTATyCOM Ta
aHaJi3 MOJATKOBUX MUIBI Y BOEHHHMH mepion 3poouiu (axisili, 1m0 (OKYCYIOThCS Ha TapMOHi3allil
HaIllOHAJTBLHOTO 3akoHoAaBcTBa 13 BuMoramu MCB3. 3okpema, y HayKOBUX Mpalsx AEeTaTbHO
PO3TISHYTO:

- HasBHI 3MIHU (YHKI[IOHYBaHHS CHCTEMH OOJIIKY Ta OMOJATKyBaHHS ij] 9ac Aii BOEHHOTO
CTaHy, X HACTIJKM Ta MOIIYK NUIAXIiB ii agamTamii A0 CKJIAJHUX yMOB B KOHTEKCTI MIATPUMKH
€KOHOMIKH JIepaBu [6];

- TUTaHHS IPIOPUTETHOTO CIIPSMYBAHHSI TTOIATKOBUX HAIXO/KEHB Ha MpsiMe (piHaHCYBaHHS
30poiinux Cwil, 3aKyIiBIIO 030pOEHHS Ta MIATPUMKY OOOPOHO3ATHOCTI, J€ KOXEH CIUIaYeHUI
MOJIATOK PO3TIISIIAETHCS SIK IHBECTHIIIS B IEP)KaBHUM CyBepeHITeT [4];

- JIOIUTBHICT TIEPEXOJy BiJ CTaHAAPTHOTO (HICKATHHOTO KOHTPOIIO 10 KPHU30BOTO
MEHEKMEHTY PEeCypciB, Ji€ TOJOBHUM BHUKJIMKOM CTa€ 3a0€3MEYCHHS JOCTOBIPHOCTI OOJIIKOBUX
JTAHUX TIPU KPUTHYHOMY OOMEXKEHH1 JOCTYIY /10 aKTUBIB Ta epBUHHOI iHMopmariii [10, 12];

- ©Oe3omuiatHa nepemada O3 Ha motpebu 3CY, sika He BBaXKaeTbes peanizauieio (m. 69.6
migpo3airy 10 posmimty XX TIKY), mo no3Boisisie He KopuryBath (DiHAHCOBHM pe3yiabTaT Ha
30ibIIytoYi pi3HULI Ta He HapaxoByBaTh [1/IB [3, 9];

- TPaBOBI aCTIEKTHU 3BUILHEHHS BiJl MOJJATKOBUX 3000B’ 13aHb 3T1THO 3 OHOBJICHUMH HOPMaMH
IIKVY [3, 5, 6, 17];

- METOJIOJIOT10 BU3HAHHSI JJOXO/IB 1 BUTPAT ITiJl YaC OTPUMaHHs KOMIIEHCAIlIMHUX BUILIAT |5,
6].

He3Bakatoum Ha 3HAYHUH O0OCAT HamNpaIlOBaHb, KOHIICTITyalbHOI HE3aBEPIICHOCTI
HaOyBarOTh MWUTAHHS IHTErpamii pe3yabTaTiB TECTYBAaHHS Ha 3HELIHEHHS AaKTHUBIB Yy CHCTEMY
MOJAATKOBOTO TJIaHYBaHHS, a TAKOX PO3pOOKa THYYKMX MOJEJICH aMOPTH3ALINHOI MOJTITUKH, SIKi O
BpaxoByBalIM (HaKTOp THMYACOBOI HEMOMIJIMBOCTI eKcIulyaTamii MaiiHa Oe3 BTpaTu IpaBa Ha
nmoaatkoBi BuTpatd. OKpeMoro BHBYECHHS TOTpeOye mpobiemMa Bepudikamii MOIATKOBOTO
HEeHTpaiTeTy MiJ yac crucanHs 3pyiiHoBaHuX O3 Ha MiZCTaBi AUCTAHLIHHUX METO/iB MOHITOPHHTY.

BujisienHHsi HeBUpilleHUX acneKTiB MPo6aeMu. AKTyaJIbHICTh OKPECICHOI MPOOIEMAaTHKN
3yMOBJICHa BUHHKHEHHSM 1HCTUTYIIITHOTO pO3pUBY MK TpPAAULIHHUMH METOAAMHU OOIiKY,
pO3paxoBaHUMHU Ha CTa0lIbHI YMOBH T'OCIIOJAPIOBaHHS, Ta €KCTPEMAJTbHUMH pealisiMA BOEHHOTO
cTaHy. Y TIUIOUIMHI OOJIIKOBO-TIOJIATKOBOTO 3a0€3MEUeHHs KIIOYOBI acHekTH mpolieMu
inenTHdiKoBaHO K MeTomONOTIURY AedopMartitol, hickansry muTeMy?, iHpopMariitHy acumerpiro®.
Po3kpuBaroun 3MicT iI€HTU(IKOBAaHUX ACHEKTIB, JOLIBHO 3YNUHHUTUCS HAa IXHBOMY JETaIbHOMY
BucBiTIeHHI. [lo-mepme, wmertomonoriuHa npedopmaiiss (1) BHIBISETBCA y HEMOXKIMBOCTI
JOTPUMAaHHS TPAJUIIIHIX PETJIaMEeHTIB IHBEHTapU3allii, 0 miaApuBae GyHIaMEHTATbHUN TPUHIIUIL
JOCTOBIpHOCTI 00JikoBUX paHuX. [lo-apyre, cyTHICTH dickanpHOI auiemMu (2) mojsrae y
CYIIEPEYHOCTI Mik HEOOXIAHICTIO 00’€KTUBHOTO CIHUCAHHS AaKTHUBIB Ta PU3WKAMH BUHUKHEHHS
HaJIMIPHUX MMOJATKOBUX 3000B’s13aHb. [lo-TpeTe, iHdopmarliiina acumeTpis (3) 3yMOBIIEHa PO3PHUBOM
MK (PaKTUYHUM CTAaHOM MaifHa Ta JaHMMM OOJIIKOBHX PEriCTpiB 4epe3 BTPATy KOHTPOIIO Hal
AKTHBAMH.

OcHoBHa mpoOieMaTHKa TMoJyisAra€e B KO3l Mik craHaaptHumMu Bumoramu IIKY Ta
peaTbHUMH MOJKJIMBOCTSAMHU Oi3HECy MiJ dYac BIMHH, 3aJUIIAIOYU HEIOCHIHKEHUMH THUTaHHS,
OB ’s13aH1 3 MEXaHI3MOM OIIIHKH 30MTKIB JJIs1 MailOyTHIX penapariiii y po3pisi MojaTkoBOro ooiky,
paBoBUM ctatycoM O3 Ha TEPUTOPISIX, /1€ CTATYC «OKYIOBaHI» a00 «30Ha OOMOBUX J1ii1» 3MIHIOETHCS
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JUHAMIYHO, a TAaKOX JIOCTATHICTIO €JIEKTPOHHMX JI0OKa3iB (CYMyTHUKOBUX 3HIMKIB) JJISl TTOJATKOBUX
OpraHiB 3a BiACYTHOCTI (Di3HUHOTO JOCTYIY A0 00’ €KTa.

AHaii3 3a3HAYCHWX BUKJIWKIB Ja€ TMIACTaBU CTBEPKYBAaTH, IO TONPU 3HAYHHA MacHUB
HanpaloBaHb, HAyKOBUH TMOIIYK MOTpeOye 3MIIlEHHS aKIEHTIB y OiK po3poOKH alrOpUTMIB
JOKyMEHTaIbHOI Bepudikallii 30MTKiB, sSKi 0 ogHOYAacHO 3anoBoJbHsM BUMorn MCBO miomo
3MEHIIEHHS! KOPUCHOCTI Ta 3a0e3mevyBay 3aXHCT BiJ 0e3MiAcTaBHOTO (hiCKaIbHOTO TUCKY.

ToMy MeTOI0 AOCHIIKEHHSI € BH3HAUCHHS ONTUMAJIBHUX IIIXOMIB 10 OI[IHKH Ta
BUKOPHCTaHHS OCHOBHHX 3ac00iB y KpH30BUI Mepiof 3a/u1st 30epekeHHs (iHAaHCOBOI CIIPOMOKHOCTI
nianpueMcTBa. JJocSrHEHHS METH € MOXJIMBHUM 3a PaXyHOK pO3B’Si3aHHS MEBHUX 3aBJaHb, a CaMe:
PO3KPUTTS Tpolenypu cnucanHsa 3pyiiHoBaHuMX O3 0e3 HapaxyBaHHS IITpadHUX MNOJATKOBUX
3000B’s13aHb; AOCTIHKEHHS crienndiku aMopTH3allii akTUBIB, 1110 IepeOyBarOTh y 30H1 OOWOBUX Miif;
HaQ/IaHHS PEKOMEHMJALINd MI0J0 TOKYMEHTAJbHOrO 3a0e3NedyeHHs Ui 3aXHUCTy BiJ IMOAATKOBUX
JIOHapaxyBaHb.

PesynbTaTn Ta o0roBopenHsi. Cuctema onoaarkyBaHHid O3 B yMOBaX BOEHHOI'O CTaHy
3a3Haja CYTTE€BHX TpaHchopmalliid, CHpsSIMOBaHMX Ha aJamnTallif0 IMOJAaTKOBOTO MEXaHI3MYy 0
KPU30BHX YMOB (pyHKIIIOHYBaHHsS eKoHOMiku. [ToBHOMacmTabHa 306poiiHa arpecist pd cupudrHuAIa
MacoBI TIOIIKO/KEHHS, BTPATH, 3HUIICHHS Ta PEJIOKAIl0 aKTHBIB MiIIMPHEMCTB, 1[0 aKTyaTi3yBajio
HEOOXITHICTh Meperysily MiAXOiB 10 MOAATKOBOTO PEryNlIOBaHHS Omepamiii 3 HeoOOpPOTHUMHU
aKTMBaMHu. BiImoBinHO, cydacHa mpakThka omojaTkyBaHHs O3 xapakTepu3yeTbcs MO€THAHHSAM
€JIEMEHTIB (DiCKaTbHOTO CTHMYJIIOBaHHS Oi3HECY Ta IMOCHJICHHX BHUMOI [0 JOKYMEHTaJIHHOTO
i ITBEP/HKEHHS TOHECEHUX BTpart [4, 6].

3 orisiny Ha 11, 0COOJIMBOI aKTyalbHOCTI HAaOyBa€ MOPSAJOK IMOJATKOBOTO BiIOOpakeHHS
JKBimarii ado crrcadHsa OCHOBHUX 3ac001B. 3rimuo 31 ¢r. 189.9 ITKY nikBimamig O3 3a caMOCTIHHAM
piIIEHHAM IUIaTHUKA MOJATKY PO3TIISIIAETHCA SIK TOCTAYaHHs TAKOTO aKTUBY 32 3BHUAHUMH IIHAMH,
1o mnependayae BUHUKHEHHS MOJAaTKOBUX 3000B’s13aHb 3 [1/IB. [IpoTe B yMOBax BOEHHOTO CTaHy
3aKOHOJABIEM Tepe0aueHO BHHATKH, SKi MAlOTh Ha METi 3amOo0IrTH JOAATKOBOMY (iCKaTbHOMY
HaBaHTKEHHIO Ha Cy0’€KTIB TOCIOAAPIOBAHHS, 10 3a3HAJIM BTPAT YHACIIIOK O0MOBHX JiH [3].

Tax, BimnmoBigHO 10 1. 32-1 migposainy 2 po3ainy XX I[IKY ToBapu Ta He0OOPOTHI aKTHBH,
3HUIIECHI a00 BTpayeHl BHACHIIIOK Mii 0O0cTaBHH HemepeOOpHOi CHIIM, HE BU3HAIOTHCA TaKUMH, IO
BUKOPHCTaHI B Omepallisix, He MMOB’A3aHMX 13 TOCIOAAPChKOI0 AisbHICTIO. Lle 03Havae, mo mig yac
CIHUCAHHS TaKUX AaKTUBIB HE BHHHMKAE OOOB’S3KYy HapaxyBaHHS KOMIIEHCYIOUHMX IOJATKOBUX
3000B’s13aHb 3rifHo 3 1. 198.5 TIKVY [3]. HaykoBui miIKpecIo0Th, 0 Il HOpMa Ma€ MPUHLUIIOBE
3HAQYCHHS IS 3a0€3MeUeHHs IOJaTKOBOI HEUTPAJIhHOCTI 30MTKIB, OCKUIBKA YHEMOXKIIUBIIIOE
(dakTHuHEe «mHOJBiiiHE mMoOKapaHHs» Oi3HeCy: CHOYaTKy uepe3 BTpaTy aKTHBIB, a IOTIM dYepe3
BUHUKHEHHS JI0JIATKOBUX ITOJATKOBUX 3000B’s13aHb [4, 11].

Bkazana mpobOnemaruka moTpeOye KOMIUIEKCHOTO IEPEOCMHUCIICHHS 3aCTOCYBAaHHS
3a3HAUYEHUX MOJATKOBUX MBI, 110 MOKJIMBE BUKIIOYHO 32 YMOBU HAJIEKHOIO JOKYMEHTAIbHOIO
HiATBEPKEHHS (PaKTy 3HUIICHHS a00 IMOIIKO/KEHHS MaiiHa. Y CydacHHX yMOBax IMiANPUEMCTBA
MOBUHHI (OpPMYBATH PO3IIUPEHUN TAKeT JOKAa30BHX JIOKYMEHTIB, SKHH BKJIIOYAE: aKTH
inBeHTapu3anii, BucHoBku JICHC, ceptudikatu ToproBo-mpoMuciaoBoi mnamaTéd miofo ¢opc-
MaxopHHX 00cTaBHH, (hOTO- Ta Bigecomarepianu, BUTATH 3 €P/IP, cynmyTHUKOBI 3HIMKH, BHYTPIIIHI
Oyxrantepcrki 1oBinku Toio [ 13, 16]. Ha nymky JI. JloBiHchKOi, A. O3epan Ta P. Kopmkosoi, came
SAKICTh JOKYMEHTaIbHOT0 O(hOpPMIIEHHS BTPAT BU3HAUYAaTUME MEPCHEKTUBHU MOAABIIOTO 0JaATKOBOTO
3axXHCTY MiJIPUEMCTBA Ta MOMKIJIMBICTh BiICTOIOBaHHS MO3MIIIT ITiJ] Yac MOJAaTKOBHX mepeBipok [10].

JIominbHO 3ayBa)kKWTH, IO OCOOIHMBY CKJIAAHICTh CTAHOBUTH OIMOJATKYBAaHHS aKTHUBIB, SKi
nepeOyBaloTh HA THMYACOBO OKYITOBAaHUX TEPUTOPISX a00 B 30HI aKTUBHUX OOHOBHX [iil. Y 6aratbox
BUIAJKaxX MiAIPUEMCTBA HE MalOTh (DI3UYHOTO JOCTYMY 10 MaifHa, a TOMY HE MOKYTh OIIE€paTUBHO
MIPOBECTHU 1HBEHTAPH3AII0 YU MIATBEpAMTH (PakTHUHUM cTaH 00’ekTiB. Lle cTBOploe cutyartito
iH(popMarIiifHOT acuMeTpii Mi>k 00JIIKOBUMHU JTaHUMHU Ta (PakTHYHUM cTaHOM akTHBIB [ 18]. Haykonii
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3a3Ha4yaloTh, 1[0 B TAKMX YMOBaX IMANMPUEMCTBA 3MYIIIEHI 3aCTOCOBYBATH HEIMPSMI METOAM OIlIHKH
CTaHy MaifHa, 30KpeMa JUCTaHLIWHUI MOHITOPUHT, CYMYTHHKOBI JaHi Ta pe3yibTaTH 30BHILIHIX
EKCIIEPTHUX OIHOK [14].

Oco06mmBOro 3Ha4YeHHS B YMOBAaX BOEHHOTO CTaHy HaOyBa€ 3HauHa KUIBKICTh MOJATKOBHX
CIIOpIB, IO BUHMKAIOTH IOJI0 MPAaBOMIPHOCTI HapaxyBaHHs amoptu3allii Ha O3, ki THMYacoBO HE
BUKOPHUCTOBYIOTBCSI y TOCIIOAAPCHKiN IisuibHOCTI yepe3 BoeHHI Ail. IlogaTkoBi opranu Hepiako
HaIOJIATA0Th HA IPUITMHEHH1 aMOpTH3aIlii y pasi BIACYTHOCTI (DAKTUYHOI €KCIUTyaTallii akTUBY.

ABTOpamMH CHUCTEMAaTH30BaHO PO301KHOCTI y TpaKTyBaHHI aMOPTH3aLlii MiJl Yac MPOCTOIO 32
TphOMa BEKTOPAMHU: HOPMATHUBHUM, TTOJATKOBUM Ta Cy/I0BUM (TaouI. 1).

Ha ocHoBi nmpoBeneHoi cuctemaru3aiiii (quB. Ta0. 1) cTae OUeBUIHUM, IO YCHIIITHAA 3aXUCT
aMOpPTHU3AIIMHUX BUTpAT BUMAarae Bij cy0’ €KTa rocroIaploBaHHs MEPEXOAy BiJl TACHBHOTO OOJIIKY
70 aKTUBHOI cTpaTerii gokazyBaHHs. [IpaBoBa aprymeHrariisi 100 aMOPTH3ALIHOT MOMITUKUA Y
nepio BiiiHU Mae 6a3yBaTHUCS HA TaKuX (QyHIAMEHTAIBHUX ACTICKTaX:

1. Konuenuist HOpMaTUBHOT BUUEPITHOCTI MiICTaB JJIsl 3yMUHEHHS aMOPTH3aLlii.

Ha Bigminy BiJ cy0’€KTUBHOTO MAXOAY KOHTPOIIOIOUHUX OPTaHiB, TPaBOBA MO3UIIIS IIJIaTHUKA
Ma€ IPYHTYBATUCS HA IPUHIIMIIL BIICYyTHOCTI aHAJIOT1H y MOAaTKOBOMY 3aKOHOIABCTBI. OCKIIbKH TII.
138.3.1 TIKY mnpsmo Biacunae qo HII(C)BO 7 ta MC®3 (IAS) 16, a 111 cTaHmapTd BU3HAYAIOTH
NepeTiK NPpUYMH JUIsl TPUIMHEHHS HapaxyBaHHS aMopTH3allii fK BHUYEpIHUN (MOAepHi3allis,
KOHCEpBAIlisl TOIIO), PO3IIUPEHE TIIYMAauyeHHS MOHATTS «IIPOCTIi» K MIACTaBU ISl PU3YTTUHEHHS
BUTpPAT € METOAOJOTIYHO MOMUIKOBUM [3, 4, 10, 19]. Takum uynHOM, OyAb-sIKE€ HEperIaMEeHTOBaHE
3aKOHOM 3YMUHEHHS aMOPTH3allii € MOPYIIEHHSIM TPUHIMIIB Oe3MepepBHOCTI Ta MPEBATIOBAHHS
CYTHOCTI HaJl OPMOIO.

Tabnuysa 1
CucremaTu3sanisi po30i>KHOCTeH Y TPAKTYBAHHI aMOpPTH3alil MiJ 4ac MPOCTOK

Kpurepii Byxranrepcbkuii 001k IIpaBoBa peajbHicTh
. IMonaTrkosa mo3uuis (AIIC
nopisnsuus | (HII(C)BO 7/ MC®3 16) ! uist (AHC) (Cya0Ba npakTHKa)
Tinbku y pa3i BUBEACHHS 3 YacTo HamoJysraoTh Ha [Ipocriit He € KOHCEpBAL€IO;
IIpusynuneHHs . . X .

napaxveammy | CKCUyaTanii (koHcepBauis, NPUIMUHEHHI, KO 00’ €KT aMOpTH3aLlisl Mae

paxy PEKOHCTPYKIIisl TOLIO). (haKTHYHO HE «IIpaIloe» Ha JIOXIJ. HAPaXOBYBATHCSL.
AmMopTH3allis — e po3noiiI . Sxuo O3 rotoBuii A0

PTH3ALIA = I p A Cnpo0a kiacugikyBaTH K 5 e L

BupoOuuua BapTOCTI MPOTSATOM CTPOKY BUKOPHUCTAHHS 1 MeTa

«HEBUPOOHMYI OCHOBHI 3aCO0M»

. ISUIBHOCTI HE 3MiHMIACs — BiH
srigao 3 mmm. 138.3.2 TIKY. A

3JINIIAETHCS BUPOOHUIHIM.
Busnauansanm €
(yHKITIOHATTEHE TIPU3HAYEHHS
03, a He 10TO MUTTEBA
AKTUBHICTb.

CIPSIMOBAHICTh | BHUKOPHCTaHHSI, a HE JIHIIC
ITiJ] 9ac eKCIuTyaTaltii.

Bumararors noxasis
«rOCIOAPCHKOTO BUKOPHUCTAHHS»
3a MIOTOYHUH Mepio.

Jloxymenrtanpauii |  Haxka3s mpo mpocrTiit 6e3
aKIEeHT BUBEJICHHS 3 EKCILTyaTallil.

Iicepeno: chopmosano asmopamu y pesyrvbmami ananizy oxcepen [1-3, 19].

2. OOrpyHTYBaHHS (DYHKI[IOHAIBHOT HE3MIHHOCTI aKTHBIB (CIIPOCTYBaHHS «HEBUPOOHUYOTO»
CTaTycy).

KirouoBuM BUKITUKOM € cripoba ¢ickanizanii TumuacoBoi HeakTuBHOCTI O3 uepes mm. 138.3.2
[IKY. JIns vedTpamizalili Mux puU3UKIB MiANPUEMCTBY JOIUIBHO JTOBOAUTH, IO 00’€KT HE BTPATHUB
O3HaK BUPOOHHMYOTO akTHBY. ['ocnoapcrka nisiabpHICTh y po3yMinHi 0. 14.1.36 I[IKY BusHauaeTbes
HaMipOM Ta CIIPSIMOBAHICTIO, a He (aKTUYHUM BUPOOITKOM Y KOHKpeTHY roauny [3, 10]. TumyacoBuit
IPOCTii, CIIpUYUHEHUN 30pOWHOI0 arpecielo, € 30BHIMIHIM (OpPC-MaXOpOM, SKUA HE aHyIIo€
€KOHOMIYHUHN TOTeHIlian 00’ekTa. 30epiraHHs, OXOpOHa Ta TeXHIYHe oOciayroByBanHsa O3 i 4ac
MPOCTOIO € TPSMUM JI0KA30M TOTO, 1[0 aKTHUB 3AJUIIAETHCA Y BAPOOHUUOMY IIUKIII Ta MPU3HAYCHUN
JUTsl TeHepallii T0XOiB y MaiiOyTHEOMY.

3. MerononoriyHa HEMMHYUICTh aMOPTHU3ALIiT sIK 00’ €KTUBHOTO MPOIIECY.

Crnix  akueHTyBaTH, I[IO 3a YMOBHM OOpaHHS MPSAMOJIHIHHOTO METOIy aMOpTH3allis
MIEPETBOPIOETHLCS 3 MpaBa Ha 000B’s130K. L{e 3yMoBIIeHO THM, 110 00’ €KT 3a3Hae He JHie (Pi3UIHOTO,
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a i MOPaJIbHOT'O 3HOCY, & TAKOXK «3HOCY YacOM», SIKUH HE 3YIUHSIETHCS M1 Yac BOEHHUX MiH. Ko
HiAMPUEMCTBO HE BUBEJIO aKTHB 3 €KCIUTyaTalii opilifHIM HaKa30M PO KOHCEpBAIlilo, BOHO HE Ma€e
3aKOHHHUX M1/ICTaB BUKPUBJIATH (piHAHCOBUN Pe3yabTaT IUISXOM IITYYHOTO 3aHUKEHHS BUTpPAT.

Jlisl yHUKHEHHS HETIOpO3yMiHb 3 (DiCKaJbHUMHU OpTaHaMH Ta MiHiIMi3allii pU3UKIB CyIOBHX
PO3MIISIIIB TOIIITEHO chOpMyBaTH MEXAHI3M aJalITUBHOTO 00JIIKOBOTO CYIIPOBOJTY OCHOBHHUX 3aC001B
B YMOBaX BUMYIIEHOTO MPOCTOI0. MOXKHA BUOKPEMHUTH OCHOBHI KOMITIOHEHTH LILOTO MEXaHI3MY.

1. IIpeBeHTHBHE JOKYMEHTYBAHHS, 110 BKIIOYA€E PO3POOKY BHYTpIiITHLOTO [lomokeHHs mpo
MPOCTidf, Yy SKOMY YITKO PO3MEXKOBAHO TIOHSATTS «TEXHIYHA TOTOBHICTh JO EKCIUTyaTallii» Ta
«TUMYacOBE MPUIMMHEHHS BUKOPUCTAHHSI.

2. OOCxnikoBa MoOJNIITUKA. Y BHYTPIIIHBOMY IOJOXEHHI MAalOTh OyTH HE JMIIe 3a3HaudeHi
METOJIM aMOpTH3allii, 1110 BUKOPHUCTOBYIOTHCS MIJNPHUEMCTBOM, a W HaBEACHO 3aCTEPEKEHHS, IO
TUMYAacoOBa BiJICYTHICTh 3aMOBJICHb/CHPOBUHU yepe3 Popc-Makop He € MiJCTaBOIO I 3MiHU CTPOKY
KOPHCHOT'O BUKOPHCTAHHS.

3. Amnanituune oOrpyHTyBaHHs. [[nsg 3a0e3neueHHs JOKa3iB TOTo, M0 00’ €KT MiATPUMY€ETHCS
y pobo4oMy CTaHi, JOIIHHO 3/IMCHIOBATH JOKYMEHTAJILHHUHA CYMPOBIJ BiOOpaKEHHS BUTpAT Ha
OXOpOHY, ENEeKTPOCHEPTrilo, MiHIMajdbHEe OOCIyroByBaHHS, WO MiATBepIKye craryc O3 sk
«BUPOOHUYOTO.

Sk 3a3nauaioth B. Xyk, FO. bezaymna ta €. [Tonko, B yMoBaX BOEHHOT'O CTaHy aMOPTH3aLlis
MMOBUHHA PO3TJISIATUCS HE JIUIIE SK E€JIEMEHT PO3MOJIIy BapTOCTI aKTHUBY, a 1 SIK IHCTPYMEHT
miATpUMKH  (piHaHcoBOI cTikocTi mignmpuemctBa [17]. IlpomoBxkeHHs amopTu3auii J03BOJISIE
MiPUEMCTBY (DOPMYBATH BUTPATH 3BITHOTO TMEPioay Ta 3MEHITyBaTH (piHAHCOBUU pe3yabTaT 10
orogarkyBaHHs. OCOOJIMBO 1€ aKTyaJIbHO JJIS M AMPUEMCTB, SIKI MAIOTh HaMip BiTHOBUTH JiSUTbHICTh
TICIIsL 3aBEpIICHHs 00MOBUX Miid. MU cHCTeMaTH3yBaau MEPENTiK JTOKYMEHTIB, IO MiATBEPIKYIOTh,
110 ocHOBHI 3aco6u (O3) nepeOyBaloTh y cTaH1 «TOTOBHOCTI 10 BUKOPUCTaHHSA», @ HE «KOHCEpBAIIii»

(puc. 1).

CyKynHiCTh JOKYMEHTAJIbHOI0 O0IPYHTYBAaHHS aMOPTH3aNiifHOI MOJTITHKH y nepioa BiliHK
| Haxka3s npo JloxyMmeHT, ikuii BU3HAYa€ PUIHHHM (BIHCHKOBI Jii, BIICYTHICTh €NEKTPOCHEPTIi,
BCTAHOBJICHHS IPOCTOIO JIOTICTHYHI PO3PUBH) Ta XapakTep 3yIHHKH (0e3 BUBEIICHHS 3 €KCIUTyaTalii).
AKT TEXHIYHOTO CTaHy CkiaaeTbest KOMICi€0 Ha ATy TIOYATKY MPOCTOI0. Mae MiCTUTH BUCHOBOK,
- (iHBeHTapu3aliiiHa - 110 00’€KTH € CIIPaBHUMHU, IPUAATHUMH 10 pOOOTH Ta HOTPEOYIOTH JIUIIE
BiIOMICTb) TEXHIYHOTO HATJISAY.
I'padik TexHigHOrO JloBOUTB, IO MiAMPHEMCTBO BUTPAYAE PECYPCH (EIEKTPOSHEPTis, MacTHIIA,
—  oOCIyroByBaHHS mij oruIaTa Tpalli TeXHIYHOTO ITepCOHaTy a00 OXOpOHH) Ha miaATpuMKy O3
4ac MpOCTOI0 y pobodomy cTaHi.
Po3paxyHOK 04iKyBaHOTO €KOHOMIYHOTO €(EKTY Bij 30epeskeHHs 00’ €KTiB
[losicHIOBanbHA 3amMCKa . . . .
L . oo — y poOouOMy CTaHi MOPIBHSHO 3 BUTPATaMH HA IX MOBHY KOHCEPBALiIO
€KOHOMIYHOTO Biiaiy
Ta HACTYITHE PO3KOHCEPBYBAHHI.

Iicepeno. cgpopmosano asmopamu
Puc. 1. JlokyMeHTAJbHUI CYNIPOBil aMOPTU3AWIHHOI MOJITHKH MIANPUEMCTBA

Y KOHTEKCTI MOJaTKy Ha MpUOYTOK Ba)JIMBUM € TaKOK MPAaBUJIbHE PO3MEXKYBAHHS MOHATh
«KOHCepBallis» Ta «mpocTiiiy. Odimiiine pimeHHs npo KoHcepparito O3 Moke NPU3BECTH 10
MPUTIMHEHHS TOJIaATKOBOI aMOpTH3allii, TOJl SK CTaTyC THUMYacOBOTO IPOCTOI J03BOJSE il
npogosxyBaTu [14-17]. TumyacoBe HeBukopucTtanHs O3 y 3B’S3Ky 3 BOEHHUM CTaHOM 0e3
MpoIIeAYpH KOHCEpBaIlii He 3MIHIOE CTaTyCy aKTHUBY SIK «BUPOOHHYOTO» Ta HE € MIJCTABOIO IS
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nopymenHs npuHiuniea HII(C)BO 7 / MC®3 16 momo 6e3nepepBHOCTI HapaxXyBaHHS aMOPTHU3aIlil
[2, 19]. Came ToMy HiANpPHEMCTBA MOBHUHHI OCOOJMBO YBaXXHO MIAXOIUTH 10 (OPMYBaHHS
BHYTPIIIHBOI YIIPaBIiHCHKOT JOKYMEHTAIII1 Ta HAKa31B MO0 PEKUMY BUKOPUCTAHHS aKTHBIB.

Baromoro 3HaueHHs B yMoOBax BiiHM HaOyiau TakKoXX MUTaHHA Oe30IIaTHOI mepenadi
OCHOBHHX 3aCc001B Ha MOTpedu 000opoHu AepxkaBu. BiamosigHo 1o 1. 69.6 miaposniny 10 pozairy XX
IIKY, nepenaua maitHa 30poitHuMm Cuiam YkpaiHu a0 iHIIUM BiCBKOBUM (DOPMYBAaHHSIM HE
BBa)Ka€ThCs orepariiero peanizanii [3]. Lle o3Hauae, mo y muiaTHUKa MOAaTKy HE BUHUKAE 000B 3Ky
00 KOpPUTYBaHHS (PiHAHCOBOTO pe3ylbTAaTy N0 OIMOJATKYBAaHHS Ta HapaxXyBaHHS MOJATKOBUX
3000B’s13adb 3 [IJIB. Takuii miaxig copsMOBaHWN HAa CTUMYJIIOBaHHS ydacTi Oi3HeCY y MIATPUMIIL
000pOHO3/IaTHOCTI Jiep:KaBU O3 CTBOPEHHS T0AATKOBOTO (hiCKaIbHOTO HABAHTAXEHHS [6].

OkpeMHuM HampsMOM IOJATKOBOI TpaHCOpMAIlii CTaI0 TUMYACOBE 3BIILHEHHSI Bij CILIATH
OKpeMHX MaifHOBUX MOJATKiB. J{1st 06’ €KTIB HEPYXOMOCTI, PO3TAIIOBAHUX HA TEPUTOPISX aKTUBHUX
0oiioBHX i 200 TMMYACOBOI OKyImallii, 3aKOHOJJaBCTBOM Iepe0aYeHO MUIBIH MO0 MOJATKy Ha
HEpyXoMe MaifHO Ta 1uiatu 3a 3eMitro [7]. OmHak mpoOIeMOI0 3THIIAETHCS TUHAMIYHAN XapakTep
OHOBJICHHSI TIEPEITIKIB TAKMX TEPUTOPI, 110 CTBOPIOE MPABOBY HEBU3HAYEHICTD VIS TPHEMCTB Ta
PHU3UKU TIOMIJIKOBOTO HAapaxyBaHH: M01aTKOBUX 3000B’a3aHb [12].

Bapro Takox 3BepHYTH yBary Ha OCOOJMBOCTI pesokarlii Oi3Hecy, 0 B Cy4aCHUX yMOBax
TpaHC(OPMY€EThCSI 31 CYTO JIOTICTUYHOTO TPOLECY Ha CKJIaJHUN IHCTPYMEHT CTpaTeriuHoi
aZanTUBHOCTI mignpueMcTBa. [lepeMimieHHsT BUPOOHWYMX TMOTYKHOCTEH CYMPOBOIKYETHCS
BUTpaTaMH Ha JEMOHTaX, TPAHCIIOPTYBAHHS, MOHTaX Ta YaCTKOBY MOJEPHI3allil0 aKTHBIB, IO
noTpeOye 4iTkoi i1eHTH (KAl IXHROTO BIUTMBY Ha MaiiOyTHI €EKOHOMIYH1 BUTOJIH.

3 HayKOBOI MO3MIIIi peyoKallis BUMarae BiJ cy0’€KTa rocroJaploBaHHs IMPOBEJICHHS PeBi3il
nmapameTpiB ekcruryatarii O3: mepersimy JIIKBIIAIMHOI BapTOCTI Ta CTPOKIB KOPHUCHOTO
BUKOPHUCTAHHSI, a TAKOX OILIIHKU MOTEHIIHHOTO 3MEHIICHHS] KOPUCHOCTI aKTUBIB YHACIITOK 3MiHH
cepenoBuia (pyHKITIOHYBaHHS. Y OyXTaJTepChbKOMY OOJIIKY TaKi BUTPATH KamiTadi3yIOThCS, SIKIIO
BOHHM 3YMOBJIOIOTh TOJIIIICHHS! TEXHIKO-€KOHOMIYHUX XapaKTEpUCTHK 00’ekTa ab0 BH3HAIOTHCSA
BUTpAaTaMu Tepiony, KO 3a0e3MeuyloTh BIIHOBIICHHs mepBicHoro crany [8, 15]. Ilpu mpomy
KITIOYOBUM €JIEMEHTOM 00JIIKOBO-aHAIITUYHOTO 3a0€3MEUCHHS CTA€E IOBEICHHS IPSIMOTO 3B’ SI3KY MIX
BUTpPAaTaMH Ha TEPEMIIIEHHS Ta BIJHOBJIEHHSM TOCIOJAPCHKOTO IMOTEHIIiay B MEXKax cTpaTerii
CTaJIOTO PO3BUTKY.

TakuM YMHOM, OMOJATKyBaHHS OCHOBHMX 3aco0iB B yMOBax BOEHHOTO CTaHy
XapaKTepU3y€eTHCS BUCOKUM PIBHEM HOPMATHUBHOI IMHAMIYHOCTI Ta 3HAYHOIO 3AJICXKHICTIO BiJ IKOCTI
JOKYMEHTAIPHOTO 3a0€3Me4eHHs] TOCIoJapchkux omeparliid. BiitHa (aktuyHo TpancopmyBaia
TpaAULiHy MOJIeNh TMOJATKOBOTO aIMIHICTPpYBaHHS, 3MICTHUBIIM aKIEHTH 3 (HOpMaIbHOTO
JOTPUMAaHHS IIPOIIeNyp Ha HEOOX1THICTh 3a0€3MeUeHHsI JOKa30BOi 00TPYHTOBAHOCTI BTPAT, THYYKOTO
3aCTOCYBaHHS HOpPM IIOJIaTKOBOTO 3aKOHOJIABCTBA Ta aJamnTallii aMOpTH3aI[iiHOI TMONITUKH [0
KPHU30BHX YMOB (DYHKI[IOHYBaHHS mianpueMcTs [4, 6, 10, 13].

BucnoBku. [IpoBeneHe q0caiKeHHS T03BOIIIO BCTAHOBUTH, III0 B YMOBaX BOEHHOTO CTaHy
cucteMa o0iky Ta onmomarkyBaHHs O3 B YkpaiHi 3a3Hana rinubokoi Tpanchopmariii, 3yMOBICHOT
HEOOXITHICTIO ajanTamii 10 Oe3nmpeneAeHTHIX PU3UKIB BTPATH AaKTUBIB, OOMEXEHHS IOCTYILY 10
MaliHa Ta BUCOKOi HOPMAaTHBHOI JMHAMIYHOCTI. BiifHa ¢akTMuHO 3MiHWJIA TTapaaurMy OOJIIKOBO-
MOJJATKOBOTO PETYJIIOBaHHS, MEPETBOPUBIIN OOJIIKOBY MOJITHKY MiANPUEMCTBA 3 1HCTPYMEHTY
(dhopMaIbHOTO B1IOOPaKEHHS TOCIIOJAPCHKUX OIepallii Ha MEXaHi3M aHTHUKPHU30BOTO YIPaBJIiHHS
(iHAHCOBOIO CTIMKICTIO, MOJATKOBUMHU PU3MKAMHU Ta JOKa30BOIO 0623010 30UTKIB.

VY xoxai mocmipKeHHsT OOTpYHTOBAHO, IO KIIFOYOBOKO MPOOJIEMOI0 CY4aCHOTO IMOJATKOBOTO
aJIMIHICTPYBaHHS € KO3l MiX TpaguIlifHUMH BUMOTaMHU TMOJATKOBOTO 3aKOHO/JABCTBA Ta
peanbHUMHU yMOBaMU (DYHKITIOHYBaHHS Oi3HECY B 30H1 00HOBUX il 200 Ha THMYACOBO OKYITOBaHUX
teputopisx. JloBeaeHo, 1m0 3acToCyBaHHS MONOXeHb M. 32-1 miapo3ainy 2 po3aimy XX I[IKY
CTBOPIOE MOXMUIMBICTh 3a0€3IMEeUEHHsI TOJIATKOBOI HEHUTPATBHOCTI MM/l 4Yac CIHCAHHS 3HUIICHUX
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aKTHBIB 0€3 HapaxyBaHHS KOMIIEHCYIOUHMX TOJAaTKOBHX 3000B’s13aHb 3 [1JIB, onmHak eheKTUBHICTD
TaKOT0 MeXaH13My 0e3M0CepeHbO 3aJICKUTD BiJI IKOCTI JOKYMEHTAJILHOTO MIATBEPKEHHS BTpaT. Y
3B’SI3Ky 3 IIUM OCOOJIMBOTO 3HaueHHs HaOyBae (popMyBaHHS KOMIUIEKCHOI CHCTeMH Bepudikarii
30MTKIB, sKa MAa€ MOEIHYBAaTH TPAJUIIMHI aKTH IHBEHTapu3alil 13 CydyaCHUMHU IH(PpPOBUMHU
iHCTpyMeHTaMH  (ikcarii pyiiHyBaHb, BKJIIOYaloud (oOTO-, BigeoMaTepiayid, CYNYTHUKOBUMA
MOHITOPHUHT Ta €JIEKTPOHHI JI0Ka3H.

JloCmiKeHHSIM  BCTaHOBJIGHO, IO B YMOBax BHMYIIEHOTO MPOCTOI IMiJIPUEMCTB
amMopTH3alliiHa TMOJITHKa TOBMHHA 0Oa3yBaTHCS HAa NPHUHIMI EKOHOMIYHOI JOIIBHOCTI Ta
0e3IepepBHOCTI AISUTBHOCTI. APTYMEHTOBAHO, 110 TUMYAcOBa BIJICYTHICTh €KCILTyaTarlii OCHOBHUX
3ac00iB HE MOXKE€ aBTOMATHYHO TPAKTYBATHUCA SK TIJCTaBa IS TMPUIUHEHHS IMOAATKOBOI
aMopTH3allii, OCKUIbKH II¢ CYNEpPEeUYUTh CKOHOMIYHIN CYTHOCTI aKTHUBY Ta MOCHIIOE (DIHAHCOBY
Aectabiyizaiiio MiANpUeEMCTBA. BiATak KpUTHUHO BaXJIMBUM € MPaBHIIbHE PO3MEKYBaHHS MOHSTH
«IPOCTIN» 1 KKOHCEPBAIIis», 10 0e3MmocepeHHO BIUTUBAE Ha TTPaBO (HOPMYBAHHS MOIATKOBUX BUTPAT
Ta BeTHYMHY (DIHAHCOBOTO PE3YNITATY JI0 OMOJATKYBaHHS.

OOrpyHTOBaHO, 1110 TOAAIBIINANA PO3BUTOK O00IIKOBO-TI0/IATKOBOI CHCTEMH B yMOBaX BOEHHOI
eKOHOMIKM Mae OyTH CHpSMOBAHMU Ha rapMOHi3allilo HOpM Oyxranrepcbkoro ob6miky, MCBO Ta
MOJAATKOBOTO 3aKOHOJIABCTBA OO OI[IHKHM 3HEIIHCHHS aKTHBIB, BU3HAHHS 30MTKIB 1 (hOpMYBaHHS
MeXaHi3MiB MaiiOyTHIX KOMIIeHcallii Ta penapauiid. Oco6irBo1 akTyaaIbHOCTI Ha0yBae HEOOXITHICT
HOPMAaTHUBHOTO BPETYJIIOBAHHS CTaTyCy aKTHUBIB Ha TEPUTOPIAX 13 JUHAMIYHO 3MIHHUM IPABOBHM
pPEKHUMOM, a TakoXX OQIlIHHOTO BU3HAHHS ENEKTPOHHUX JIOKA3iB SK MOBHOIIIHHOI IMiJICTABU JISI
MOJITATKOBOTO T ITBEP/KEHHS BTPAT.

Takum yuHOM, epeKTHBHE (PYHKI[IOHYBaHHS CUCTEMH OOJIKY W OMOJATKyBaHHS OCHOBHHX
3aco0iB y Mepioj] BOEHHOTO CTaHy MOTpeOye He JTUIIIE aaanTallii YMHHUX MPOIIeayp, a i popMyBaHHS
MPUHIIMIIOBO HOBOI MOJENI IMOAATKOBOI B3a€MOJIi MiX Jep)KaBOO Ta Oi3HECOM, 3aCHOBAHOI Ha
MIPUHIIAIIAX THYYKOCTI, JI0Ka30BOi OOTPYHTOBAHOCTI, TMOJATKOBOI HEHTPATbHOCTI Ta MIATPUMKH
€KOHOMIYHOI CTIKOCTI MiAMPUEMCTB K KIFOYOBOI MEPEyMOBH TOBOEHHOT'O BiIHOBJICHHS Y KpaiHH.
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TEXHOJIOT'TI TA JU3AMH BIOEKOHOMIYHOI PEKOH®IT'YPAIIIL
HAINTIOHAJIBHOI'O 'OCIIOJAPCTBA

Peunensist Ha MoHorpadiro Hinu Ilerpyxu
«PexkoH}irypauisi iHBeCTHLIHHOIO0 3a0e31e4YeHHs Ta POPMYBAHHS Pe3UIbEHTHOCTI
arponianpueMCTB y 0I0eKOHOMIYHIN MapagurMi HOBOI 0e311eKOBOI peaJIbHOCTI:
MeTO0/0JI0Tisl, AIATHOCTHKA, MOAETIOBAHHA»

Crorosnennst YKpainu mo3HaueHe CKJIAJHUM MTO€THAHHIM BOEHHOI pyiHamii, moTpedu
y MIOJEHHOMY IMiJTPHUMaHHI €KOHOMIYHOI JKUTTE3NATHOCTI Ta HEOOXITHOCTI BXKE TEmep
MPOEKTYBATH SKICHO 1HITY MOJENb MiCISIBOEHHOTO PO3BHUTKY. IneThcs He JuIe Mmpo
BITHOBJICHHsSI 3pYWHOBAHOTO, a ¥ Mpo (opMyBaHHS TaKOrO EKOHOMIYHOTO IH3aiiHy Ta
apXiTeKTypH, SIKi HE BIJTBOPIOBATUMYTH JOBOEHHI BPA3IUBOCTI, a CIHUPATUMYThCS Ha
Oe3reKy, TEXHOJOTIYHY MOJEpHI3aIlil0, PECYpCHY OIAgHICTh 1 JIOBTOCTPOKOBY
KOHKYpPEHTOCITPOMOJKHICTb. Y TaKMX YMOBaX HAayKoBa JyMKa HE MOXXE OOMEKYBaTHCS
omucoM BTpar abo (ikcalieo KPU30BHX CTaHIB, & MAa€ MPOMOHYBATH IHCTPYMEHTH st
MOSICHEHHSI ¥ MPOEKTYBaHHSA MaiOyTHBOT BiIHOBIIOBaJIbHOI Tpaekropii. Came B Takomy
npobneMHoMy Mo BukoHaHa MoHorpadis Hinum Ilerpyxu, mpucBsueHa pekoHgiryparii
iHBeCTHUIIHHOTO 3abe3nedyeHHss Ta (POPMYBaHHIO PE3WILEHTHOCTI arpomiANPUEMCTB Y
010€KOHOMIYHi# MapagurMi HOBO1 O€3MEKOBOT PeaTbHOCTI.

HaykoBa 3HauyniicTh peLEeH30BaHOI Mpalll NepenyciM BHUSBISETbCS B TOMY, IO
arpomiAnpueEMCTBO OCMHUCIIEHO HE SIK BITOKpEMIIEHUI BUpOOHUYO-(PiHAHCOBHI CYy0’€KT, a sIK
OpraHiYHUN EJNEeMEHT CyYacHOI EKOHOMIYHOI cHCTeMH YKpaiHH, y SKiid MpoJI0BOJIbYA
Oe3rneka, 1HBECTHUIIIHA CIPOMOXKHICTh, mepepoOHa 1HGpacTpyKTypa, OyIiBeTbHUN
IHKUHIPUHT, €HEPreTUYHa CTIMKICTh 1 MPOCTOPOBE BiIHOBJIEHHS TEPUTOPIN Aenajl TiCHIIe
B3a€eMOITOB’si3aHl. OOpaHa aBTOPKOIO MPOOJIEMHO-aHANITUYHA ONTHKA HabyBae 0COOIHMBOL
HAyKOBOI Ta MPAKTUYHOI 3HAYYIIOCTI JJIS IepKaBH, Ka, 3 OIHOTO OOKY, Besie 00poTHOY 3a
30epeeHHs CyBEPEHITETY U MiATPUMAHHS €KOHOMIYHOI JKUTTE3AATHOCTI, a 3 1HIIOTO — BXKE
ChOT'0JIHI 3MYILIEHA BIJIHOBJIIOBATH 3pyHHOBaHI BUPOOHUYI Ta COLIaJbHI AaKTHBH, BOJHOYAC
IHTETPYIOYHNCh y €BPONEUChKUIA eKoHOMIUHuK mpocTip. Came TOMy OlO€KOHOMIKa B
MoHoOTpadii mocrae He JUIIE SIK €KOJOTIYHO OPIEHTOBAHUM HAIPSAM PO3BUTKY, a SIK OJIUH 13
KOHUENTYaJIbHUX KapKaciB HOBOi CTPYKTYpPHOI TOJITHKA YKpaiHW, 3/JaTHOI Y3rOJAUTH
OC3IeKOBl, 1HBECTHUIIIMHI, TEXHOJIOTIYHI W TEpPUTOpiaJIbHI MPIOPUTETH EKOHOMIYHOL
PEKOHCTPYKIIIi.

VY nepmomy poszaini MmoHorpadii copMOBaHO TEOPETUKO-METOI0JIOTIYHI TOMIHAHTH
IHBECTULIMHOTO 3a0€3MEeYeHHs arpomiANpUEMCTB. ABTOpKa IIOCHIIZIOBHO IIOKa3ye, IO

! BiGniorpadiunuii omuc:

3a JICTY 8302:2015 «Iudopmauist Ta noxkymeHranis. biomiorpadiune nmocwianss. 3arajibHi MOJ0XKEHHS Ta MpaBUIia
CKJIaJaHHSs:

Petrukha N. Investment Support Reconfiguration and Resilience Formation of Agri-Enterprises within the Bioeconomic
Paradigm of the New Security Reality: Methodology, Diagnostics, Modelling: Monograph / Kyiv National University of
Construction and Architecture. Kyiv: Akademperiodyka, 2026. 430 p. DOl:
https://doi.org./10.15407/akademperiodyka.583.430.

3a American Psychological Association:

Petrukha, N. (2026). Investment Support Reconfiguration and Resilience Formation of Agri-Enterprises within the
Bioeconomic Paradigm of the New Security Reality: Methodology, Diagnostics, Modelling: monograph.
Akademperiodyka. DOI: https://doi.org./10.15407/akademperiodyka.583.430.
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1HBECTHUIIli B Cy4aCHHX yMOBaX HE MOXYTb TPaKTyBaTHCS JIMIIE SK BKJIQJCHHS KarliTamly
3apaan MailOyTHhoro mpuOyTKy. BoHM HaOyBarOTh 3HAUEHHS MEXaHI3My BiATBOPECHHS
BUPOOHMYOI CHPOMOKHOCTI, I1HCTUTYHIHHOTO OQOPMIIEHHS SIKOCTi, BXO/KEHHS [0
010€KOHOMIYHUX JIAHITIOTIB JI0JaHOT BapTOCTI Ta 30epeKeHHSI KEPOBAHOCTI MiAMPUEMCTBA B
YMOBax pHU3HKiB. BayXIHBHUM € Te, 110 IHBECTULIHHUHN IMIIEPATUB PO3TISTHYTO KPi3b MPU3MY
OHTOTEHE3y arpomiANpPHEMHUITBA — BiA CTaHOBICHHA [0 peKoHQirypamii u
pECTpPYKTypHu3allli, 3aBISIKH YOMY IHBECTHUIlIIiHA MpOOJIEeMaTHKa IOCTA€ HE CTATHYHOIO
nmoTpeboro B pecypcax, a ¢azoBo 3MIHHOK YMOBOIO TOCTIOIAPCHKOTO BiITBOPEHHS.

VY napyromy po3mini TeopeTHuyHa TOCTAaHOBKA MPOOJIEMH MEPEXOJUTh y IUIOMUHY
TIarHOCTUKHU, CTPYKTYPHO-JAMHAMIYHOTO MOJICTIOBAHHS Ta OIIHIOBAHHS 1HBECTHUIIIMHOTO
3a0e3MeueHHs arpomniPUEMCTBA B JIOTIII 0106KOHOMIYHOTO BiITBOPEHHS. 3HAUYIIIUM € T€,
10 aBTOPKa HE 0OMEXYEThCS TPAAULIIMHIMH (P 1HAHCOBUMU MTOKA3HUKAMH, & BUBOJIUTH aHATI3
y TIUIOIMIMHY TO€qHAaHHSA  ()IHAHCOBO-C€KOHOMIYHOI  pe3ylbTaTHBHOCTI, PECypCHOI
BIJITBOPIOBAHOCTI, 1HBECTULIMHOT O€3MEeKHM Ta PE3WIbEHTHOCTI. Y LbOMY BHUSBISETHCA
METOJI0JIOT14HA MepeBara J0CHIIKEHHs, B IKOMY NIPUOYTKOBICTb, BilipBaHa Bij CTIMKOCTI, a
BUPOOHWYE 3POCTAHHS, HE MIAKPIIUIEHE TEXHOJOTIYHUM OHOBJIIEHHSM 1 PECYpCHOIO
OIIAJHICTIO, B yMOBaX Cy4acHOi YKpaiHH BiKe HE MOKYTh OyTH CaMOJIOCTaTHIMU KpUTEPIsSIMHU
PO3BUTKY.

VY TperboMy pO3AUTI LEHTP AOCTIAHHUIIBKOI YBaru MEPEeHOCUTHCS HA 1HCTUTYILIHHO-
PEryIATOpHI MexXaHi3MU (POPMYBaHHS PE3UILEHTHOCTI O10EKOHOMIYHUX Tally3ed B yMOBax
BOEHHOI €KOHOMIKU. ABTOpPKa NMEPEKOHIMBO OOIPYHTOBYE, 110 BIJIHOBJIEHHS HE MOXe OyTH
3BEJICHE JI0 KOMIIEHCAllli BTpAT YA MEXaHIYHOTO MOBEPHEHHS JI0 IOBOEHHUX BUPOOHUYUX
koHdirypamiii. Maerbes mpo GOpMyBaHHS HOBOI SIKOCTI €KOHOMIYHOI CHCTEMH, y SKiid
IHBECTHI[IHHI  pIIIEHHA  MAaOTh  OJHOYACHO  BIJMOBIIaTH  BUMOTaM  Oe€3MeKw,
pecypcoeeKTUBHOCTI, 1HHOBAI[IMHOCTI, EHEPreTUYHOI CTIMKOCTI Ta €BPOMEHCHKUM
ctangaptam. OHi€0 3 MPOAYKTUBHUX 17Iel MOHOTpadii € came 111 3MiHa ONTHUKH, TOOTO BiJ
YSIBJICHHSI TTPO BiOYOBY SIK BIJHOBJIEHHS MOIIKOIKEHOTO — JI0 PO3YMIHHS PEKOHCTPYKIIIT 5K
nepeykiagaHHs MailOyTHbOT €KOHOMIYHOI CTPYKTYpPH.

VY cucreMi KOOpAMHAT Cy4acHOI TEXHOJIOTIYHOI OCBITH W MPUKIATHOT €KOHOMIYHOI
HayKd perieH30BaHa MoHorpadis HaOyBae M0JAaTKOBOi I1HCTUTYILIMHOI pENeBaHTHOCTI,
OCKUIbKH 1i mpoOsieMaThKa BUXOJUTH 332 MEXI1 CYTO arpapHOi €KOHOMIKH Ta MEPETUHAETHCS 3
JIOCTITHUIPKAMHU TIPIOPUTETAMHA TEXHOJIOTIYHOI MOJEpHi3amii BHPOOHUIITBA, PO3BHUTKY
HUPKYJISAPHUX MOJENEH, 1HXKEHEPHO-AU3aHHEPCHKOTO TMEPEOCMUCIICHHSI MaTeplaJbHUX
MOTOKIB, IM(poBizallii ynpasiaiHHa Ta GOpMYyBaHHS CTaJIMX JAHIIOTIB JOAaHOI BapTOCTI. Y
TaKOMY BHUMIpi 3amponoHOBaHa B MOHorpadii sorika 6i10eKOHOMIUHOI pekoHdirypamii
IHBECTHUIII Mae 3HAYEHHS HE JIMINE /IS arpapHOro CEKTOpy, a W IS MIUPIIOTO OIS
OCMHCIICHHS B3a€MO3B’s3Ky OlopecypcHoi 0a3u, mepepoOKu, MaTepialo3HaBUMX 1
BUPOOHUYMX TEXHOJIOT1H, EKOJIOTYHO OPIEHTOBAHOTO MPOEKTYBAHHS, IH)KEHEPHHUX PIIlIeHb Ta
HOBOI SIKOCTI €KOHOMIYHOTO BiJITBOPEHHS.

Boanouac iHTepec MoHOrpadii 15 TEXHOJIOTTYHO OPIEHTOBAHOTO YHIBEPCUTETCHKOTO
CEpe/IOBUIIIA MOJISITa€ HE JiMIIe B 11 MDKCEKTOpaldbHOCTI. BaiuBo, 10 1HBECTULINHHE
3a0e3mneueHHsl pO3IIIIHYTO SIK MEXaHi3M, 4epe3 KUl BUPOOHMYA CHUCTEMa YCKIIATHIOEThCS
TEXHOJIOTIYHO, MiJBUIINYE CTAHIAPTU SKOCTi, PO3MIUPIOE TMEPEPOOHHUI KOHTYp, MOCHITIOE
eHeproePeKTUBHICTh, NEPEXOAUTh A0 IU(POBOrO MOHITOPUHTY Ta (OPMY€E THCTUTYLINHY
noBipy. Takuil miAXil KOPECMOHAY€E 13 CyYaCHUMHM 3aBJaHHSIMH TiATOTOBKH (paxiBIIiB,
3IaTHUX MPAIIOBATH HE JIUIIE 3 OKPEMUMH MiANPUEMCTBAMH, a U 3 IITICHUMU BUPOOHUYUMHU
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€KOCUCTEMaMH, Yy SKUX pecypc, TEXHOJOTisd, OU3ailH MPOAYKTY, PUHOK, YIPaBIiHHS
PU3BMKAMH W CTaJICTh PO3BHUTKY PO3TISIAIOTHCS SK B3a€MOIIOB’S3aHI CKJIQJIOBI €IHMHOTO
IHHOBAIIHHOTO KOHTYDY.

OxkpeMoi yBarum 3aciIyroBy€ METOJOJIOTIYHO HENpOCTe IO€JHAHHS arpapHoi Ta
OyniBenbHOi mpoOnematuku. Ha mepmmii mormsn, i cepu Hamexath A0 Pi3HUX CEKTOPIiB
€KOHOMIKH, OJHAK Y PEaTbHOCTI BOEHHOTO W MICISIBOEHHOTO BiJIHOBIICHHS YKpaiHU BOHU
nenani Oulbllle YTBOPIOIOTh €IMHUA KOHTYp. Y WIA MapajaurMi arpomniJupHeMCTBa
noTpeOyroTh HOBOI 1H(GPACTPYKTYpPU, CXOBHII, JIOTICTUYHUX BY3JiB, €HEProe(peKTUBHUX
BUPOOHNYMX 00’ €KTiB, MEPEPOOHMX MOTYKHOCTEH, a OydiBellbHA Tally3b — PECYPCHO
OOTPYHTOBAaHUX, TEXHOJIOTIYHO CTaJIMX 1 TEPUTOPIATbHO NOIIIBHUX 3aMOBJIeHb. Came TyT
HayKOB1 HampairoBaHHsi MoHOTpadii HaOyBalOTh MPUKIATHOTO 3HAYCHHS ISl €KOHOMIYHOT
CHUCTEMH Y KpaiHU ChOTOJICHHS.

[Ticns mpountanHs MoHOTrpadii 3aJUIIA€TbCS BpPAXKEHHS, 1[0 1€ Tpans, y sKid
€KOHOMIKa BIJTHOBJICHHSI OCMUCIIIOETHCSL HE Uepe3 Hablp OKPEMUX aHTHKPU30BHUX 3aXOJIiB, a
yepe3 CKJIaJHI B3a€EMO3B’SI3KM 1HBECTHIIIM, Oe3NeKku, pecypcHOi BIATBOPIOBAHOCTI Ta
3IaTHOCTI arpomiANpUeEMCTB JiTH B yMOBaX TPUBAJIOi HEBU3HAUEHOCTI. Ii HayKoBa LiHHICTH
MOJIATAE B TOMY, 1[0 aBTOPKAa HE OOMEXY€EThCS PO3POOIECHHSIM MOHATTEBO-KATETOPiaIbHOTO
amaparty, MIarHOCTUYHUX MIIXOJIB 1 MOJENIe OLIHIOBaHHS, a MOCIIOBHO JIOBOJUTH, IO
iHBeCTHIlIliHE 3a0e3MeueHHs B CyJacHI YKpaiHi Mae po3riIssaaTucs SK OJWH 13 KIFOYOBHX
MEXaHI3MIB 30epekKeHHS BHPOOHWYOI (PYHKIIOHATBHOCTI, TEXHOJIOTIYHOTO OHOBJICHHS,
MPOJOBOJIBLYOI OE3MEKH Ta CTPYKTYPHOI CTIMKOCTI HAalllOHAIBHOI'O FOCTIOAAPCTBA.

[TpakTuHe 3HaYeHHSI MOHOTpad1i IPOCTEKYETHCS TaM, JI€ i1 OJI0KEHHS MOKYTh OyTH
BUKOPUCTAHI IS TOMAJBIINX JOCHIKEHb O10€KOHOMIYHOI MOJEpHi3allii, OHOBJIEHHS
OCBITHIX TpPOrpaM €KOHOMIYHOTO ¥ TEXHOJOTIYHOTO CIHpPSIMYyBaHHS, a TaKoX s
OOIPDYHTYBaHHSl  YIpPaBIIHCHKUX  PpilleHb Yy cdepl 1HBECTULINHOIO, arpapHoro,
1H(PaACTPYKTYPHOTO Ta BiIHOBIIOBAJILHOTO PO3BUTKY. 3 OIJISIIY HAa aKTyaJIbHICTh MOPYIICHOT
MpoOJeMaTUKH, METOJIOJOTIYHY MOCTIOBHICTD 1 MIKCEKTOpPaIbHUN XapaKTep aBTOPCHKHUX
y3araJlbHeHb, MOHOTpaQis 3aIMILIAE BPpaXKEHHS Mpalll, y K1 010eKOHOMIYHA PEKOHCTPYKIIisS
YKpaiHu OCMUCTIOETHCS HE SIK By3bKOTAJIy3€Ba JOCIIIHUIIbKA TeMa, a K CKIIQHUN MPOCTIP
MOETHAHHS 1HBECTHIlIH, OE3MEeKH, TEXHOJIOTTYHOTO OHOBJICHHS, ITPOJIOBOIBYOI CTIMKOCTI Ta
CTPYKTYPHOT'O BiTHOBJICHHS HAI[IOHAJILHOTO TOCIOapCTBA.

Oabmancbka Onexkcanapa BorogumupiBua,

JIOKTOp €KOHOMIYHHX HayK, mpodecop,
pekTop KuiBChKOTO HalIOHAIBHOTO YHIBEPCUTETY TEXHOJIOTIN Ta JU3aiHY
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