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INTRODUCTION. In the modern
world, digital transformation has a
significant impact on all aspects of life,
including education. Universities, as
key educational institutions, cannot
avoid the influence of digital
technologies. Therefore, there is a need
to study the role of digitalization in the
social responsibility of universities.
RESEARCH HYPOTHESIS: Digital
technologies can  contribute to
enhancing the social responsibility of
universities by improving access to
education, promoting environmental
sustainability, and supporting social-
economic development.

THE AIM of this article is to explore
the role of digitalization in the social
responsibility of universities, identify
the opportunities and challenges it
brings, and develop recommendations
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METHODS. This article utilizes
literature analysis, statistical data, and
empirical research to assess the impact
of digitalization on the social
responsibility of universities.
FINDINGS. The analysis revealed that
digital technologies enable universities
to provide wide access to education,
reduce environmental impact, and
foster social-economic development.
However, their effective utilization
requires  addressing technological,
financial, and cultural barriers.
CONCLUSION. Digital technologies
have great potential to enhance the
social responsibility of universities, but
their implementation should be carried
out considering the specific needs and
context of each university institution.
KEYWORDS: digitalization; social
responsibility; universities; education;

for university institutions on effective environmental sustainability; social-
use of digital technologies to achieve economic development.
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BCTYII. B cyuacHomy cBiTi nudpona
TpaHchopmarlliss Mae 3HAYHUN BIUIUB
Ha BCl cdepu KUTTI, BKIIOYAIOUH
OCBITY. YHIBEpPCUTETH, SK OCHOBHI
OCBITHI 1HCTUTYLI{, TAKOX HE MOXYTb
YHUKHYTH BIUTUBY 1 HpoBUX
TEXHOJIOT1H. Y 3B'SI3KYy 3 1IUM, BUHUKAE
HEOOX1IHICTh BUBUYEHHS pouti
nudposizarii B COLIAJIBbHINI
BIJIMOBIAIBHOCT] YHIBEPCUTETIB.
I'IlTIOTE3A JOCJIIKEHHSL.
[{udpoBi TexHOIOTIi MOXYTh CHPHUATH
MOKPAIEHHIO COIlaTBHOT
BIIITOBIAJIBHOCTI YVHIBEpPCUTETIB
NUIIXOM TIOJIMIIEHHS JOCTYIy [0
OCBITH, CHOPUSHHSA eKOJIOT1YHI!
CTAJIOCTI Ta MIATPUMKU COIUAIBHO-
eKOHOMIYHOTO PO3BUTKY.

METOXI) pnanoi crarri € BUBYEHHS
pomi 1udposizamii B COIlaNbHIM
BI/IITIOB11aJIbHOCTI YHIBEPCHUTETIB,
BHUSIBJIEHHSI MOKJIMBOCTEH Ta BUKJIMKIB,
AKI BOHA TPUHOCHUTh, 1 PO3poOKa
pEeKOMEHJAIIi I YHIBEPCUTETCHKUX
YCTaHOB 11010 e(hEeKTUBHOTO
BUKOPHUCTAHHA LU(POBUX TEXHOJOTIH
JUTSL TOCSITHEHHS COLIAJIBHUX I(IJIEH.
METO/IN. vy aHli cTarTl
BUKOPUCTOBYETHCSI  aHAJ3 HAyKOBOI

! Kuiscoxuii nayionanonuii ynisepcumem mexmonozii
ma ouzauny, Kuis, Ykpaina

JiTepaTypu, CTaTHUCTUYHI JaHl Ta
EeMITIIPUYHI JTOCTIKCHHS ISl OIIHKU
BIUIMBY MHU(pOBi3alii Ha COLIaIbHY
BIJIMTOBIIAJIbHICTh YHIBEPCUTETIB.
PE3YJbBTATM. B pe3ynbTaTi
aHanmizy OyJlO  BCTaHOBJEHO, IO
nupoBi  TEXHOJIOTIi  JTO3BOJISIOTH
yHIBEpCUTETaM 3a0€3MEeUNUTH IHUPOKUIMA
JIOCTyml  J0  OCBITH,  3MCHIIUTH
CKOJIOTIYHUN BIUIMB Ta  CHPHSITH
COIIATbHO-€KOHOMIYHOMY ~ PO3BHUTKY.
Onnak, iX e(eKTHBHE BHKOPUCTAHHS
notpedye YCYHEHHS TEXHOJOTIYHHX,
(iHAHCOBHX Ta KyJIbTYpHUX Oap'epiB.
BUCHOBKMU. Iudposi TexHomorii

MalTh  BEJIMKUN  TOTEHINAT  JIs
MOJTIMTIIICHHS COIIJTBHOT
BIIITOBIJAJIBHOCTI YHIBEPCUTETIB,
npoTe iX BIPOBAIKCHHS TMOBUHHO
OyTu 3IilicCHEHe 3  ypaxyBaHHSIM
KOHKPETHUX TIOTped 1 KOHTEKCTY

KO>KHO1 YHIBEPCUTETCHKOI YCTaHOBH.
KJIFOYOBI CJIOBA: uudposizaris;

colajpHa BIIIOB1IQJILHICTD,
YHIBEPCUTETH, OCBITa; E€KOJIOT14Ha
CTaJICTh, COLIIAJIbHO-EKOHOMIYHHI
PO3BUTOK.
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Problem statement. In today's rapidly evolving world, digital
transformation is revolutionizing various aspects of society, including the realm
of education. Universities, as prominent educational institutions, are not exempt
from the profound impact of digital technologies. Consequently, there is an
urgent need to examine the role of digitalization in shaping the social
responsibility of universities. The advent of digital technologies has ushered in a
new era of possibilities for educational institutions, prompting universities to
embrace digitalization to stay relevant and responsive to the needs of their
stakeholders. Beyond the realms of academia, universities are increasingly
expected to fulfill their social responsibility by actively contributing to the
betterment of society. The question arises: How does digitalization impact the
ability of universities to fulfill their social responsibility? This study seeks to
shed light on this complex issue, examining the multifaceted role of
digitalization in fostering social responsibility within university settings.

The problem at hand revolves around the intricate interplay between
digitalization and the social responsibility of universities. While digital
technologies offer immense potential to enhance educational practices and
facilitate engagement with diverse communities, their impact on social
responsibility aspects remains relatively unexplored. How can universities
harness the power of digitalization to address pressing societal challenges,
promote inclusivity, and ensure sustainable development? Furthermore, what
barriers and limitations might impede the effective integration of digital
technologies into the social responsibility initiatives of universities? These
questions warrant thorough investigation to optimize the utilization of digital
tools for the betterment of society.

Understanding the role of digitalization in the social responsibility of
universities is crucial for several reasons. Firstly, universities play a vital role in
shaping future generations and have the capacity to foster social change.
Exploring how digitalization influences their social responsibility efforts can
yield insights into optimizing their impact. Secondly, as the world becomes
increasingly interconnected and reliant on digital technologies, it is imperative
to examine the potential risks and ethical considerations associated with
digitalization in the context of social responsibility. Finally, this study can
provide valuable guidance for university administrators, policymakers, and
stakeholders, facilitating informed decision-making and the formulation of
strategies to harness digital technologies effectively.

Methodology: To comprehensively address the research problem, this
study will employ a mixed-methods approach. The initial phase involves an
extensive review of scholarly literature, encompassing academic articles,
reports, and case studies on the intersection of digitalization and the social
responsibility of universities. This literature review will provide a theoretical
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foundation and help identify key themes and trends in the field. Subsequently,
empirical data will be collected through surveys, interviews, and focus groups
involving university administrators, faculty members, students, and relevant
stakeholders. The qualitative and quantitative data collected will be analyzed
using appropriate statistical and thematic analysis techniques, enabling a
comprehensive understanding of the research problem.

Analysis of recent studies and the unresolved part of the problem.
R. Agarwal and S. Arora (2020) examine the relationship between digitalization
and corporate social responsibility (CSR) in the context of global
telecommunication companies. They compare and analyze the CSR practices of
several companies to understand how digitalization influences their approach to
social responsibility. The authors highlight that digitalization provides
opportunities for companies to integrate CSR initiatives into their operations,
enhance transparency, and engage stakeholders. They suggest that companies
can leverage digital technologies to promote sustainable practices, empower
communities, and contribute to social development (Agarwal and Arora, 2020).
E. Babbie (2019) provides a comprehensive guide to conducting social research.
While not specific to the topic of digitalization and social responsibility in
universities, it offers valuable insights into research methodologies and data
collection techniques. It covers topics such as literature review, survey design,
interviews, and data analysis. Researchers can draw upon this resource to gain a
better understanding of the practical aspects of conducting research in the field
of digitalization and social responsibility (Babbie, 2019). H. Chesbrough and
M.M. Appleyard discuss the concept of open innovation, which emphasizes
collaboration and knowledge-sharing between organizations. While not directly
focused on universities, this concept can be applied to the study of digitalization
and social responsibility. The authors argue that universities can adopt open
innovation approaches by leveraging digital technologies to collaborate with
external stakeholders, including businesses and communities. This collaborative
approach can lead to the co-creation of solutions to societal challenges and
foster social responsibility (Chesbrough and Appleyard, 2019). J.B. Cullen,
K.P. Parboteeah and B. Victor (2003) explore the influence of ethical climates
on organizational commitment. While not specific to digitalization or
universities, the findings have implications for understanding the role of ethics
and social responsibility within organizations, including universities. The
authors highlight that fostering an ethical climate can enhance employees'
commitment to the organization's social responsibility efforts. This suggests that
universities need to create an ethical climate that aligns with their digitalization
Initiatives to ensure responsible and socially accountable practices (Cullen et al.,
2003). A. Dabirian, W.K.W. Ismail and N.A. Ismail (2020) conduct a systematic
review to identify factors that influence the adoption of digital technologies in
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higher education institutions. Although the focus is not specifically on social
responsibility, their findings provide insights into the challenges and facilitators
of digitalization in universities. Understanding these factors can inform
strategies to integrate digital technologies effectively to support social
responsibility initiatives. The authors discuss issues such as infrastructure,
faculty training, organizational culture, and student acceptance, which are
critical for successful digitalization efforts in universities (Dabirian et al., 2020).
R. Hahn, S. Gold, S. Mena, J. Pinkse (2015) emphasize the importance of
partnerships in advancing sustainable supply chain management. While not
directly focused on universities, the concepts discussed can be applied to the
context of digitalization and social responsibility. The authors highlight the need
for collaboration between different stakeholders, including businesses,
academia, and NGOs, to address social and environmental challenges. They
argue that partnerships can facilitate knowledge sharing, innovation, and
collective action, ultimately contributing to the overall social responsibility
efforts (Hahn et al., 2015). A. Molla and P.S. Licker (2018) conduct an
empirical study focusing on the perceptions of information quality, usefulness,
and ease of use of internet-based e-learning systems in Malaysia. While specific
to e-learning systems, the findings offer insights into user perspectives on digital
technologies in educational settings. Understanding perceived usefulness and
ease of use can inform the design and implementation of digital platforms that
support social responsibility initiatives in universities. The study highlights the
significance of user perceptions in ensuring the effective adoption and utilization
of digital tools for educational purposes (Molla and Licker (2018). J.C. Roca
and M. Gagné (2008) explore the factors that influence individuals' intention to
continue using e-learning platforms in the workplace. Although focused on the
workplace, their study offers insights into user motivation and engagement with
digital learning environments. Understanding the factors that drive continued
usage can help universities design and implement digital initiatives that
effectively promote social responsibility. The study highlights the importance of
factors such as perceived competence, autonomy, and relatedness in fostering
users' intention to continue using digital learning platforms (Roca and Gagné,
2008). S. Sarkar, S. Ravichandran and R. Echambadi (2015) discuss the shift
from a traditional value chain perspective to a value constellation approach in
designing interactive strategies. While not directly focused on universities, the
concept of value constellations can be relevant to the integration of digital
technologies for social responsibility. The authors propose that organizations
need to collaborate with a broader network of stakeholders to create shared
value and address societal challenges. By designing interactive strategies and
leveraging digital technologies, universities can foster collaboration and align
their social responsibility initiatives with the needs and expectations of diverse
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stakeholders (Sarkar et al., 2015). M. Zorzini and M. Weber (2021) investigate
the relationship between digitalization and corporate social responsibility (CSR).
Their study explores the potential impact of digital technologies on CSR
practices, focusing on topics such as stakeholder engagement, transparency, and
social impact measurement. While not specific to universities, the findings
provide insights into the opportunities and challenges that digitalization presents
for advancing social responsibility initiatives. The authors emphasize the
importance of leveraging digital technologies ethically and responsibly to create
value for society (Zorzini and Weber, 2021). Analyzing these sources, we
observe that authors highlight the significance of partnerships, perceived
usefulness, ease of use, motivation, value constellations, and responsible
digitalization in the context of social responsibility. The sources emphasize the
need for collaboration, user-centered design, and ethical considerations when
integrating digital technologies for social responsibility purposes in various
settings, including universities. These insights contribute to the understanding of
how digitalization can enhance social responsibility efforts and guide the
development of effective strategies and practices.

This article aims to delve into this subject matter, exploring the
opportunities and challenges presented by digitalization and providing valuable
insights for university institutions to effectively leverage digital technologies in
fulfilling their social obligations.

Presentation of the main material. Open Online Courses: Many
universities have offered open online courses, making high-quality educational
resources accessible to a global audience. For example, Harvard University
launched HarvardX, providing free online courses on various subjects. This
initiative promotes social responsibility by democratizing education and
increasing access to knowledge.

Virtual Learning Environments: Universities have adopted virtual learning
environments (VLES) to enhance the learning experience. For instance, the
University of Edinburgh implemented the Learn platform, which facilitates
online collaboration, discussion forums, and resource sharing. VLES enable
flexible and inclusive education, accommodating diverse learning styles and
promoting equal opportunities for students.

Digital Libraries and Open Access: Universities have digitized their library
resources and embraced open access initiatives. The University of California
initiated the eScholarship program, which offers free access to scholarly
publications and research materials. Digital libraries and open access contribute
to the dissemination of knowledge and support global research communities.

Sustainable Campus Operations: Universities have employed digital
technologies to improve sustainability practices on their campuses. For instance,
the University of Nottingham implemented an energy management system that
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monitors and optimizes energy consumption across campus buildings. Such
initiatives reduce environmental impact, promote energy efficiency, and serve as
models for sustainable practices.

Social Media Engagement: Universities have actively utilized social media
platforms to engage with their communities and promote social responsibility.
The University of Manchester effectively utilizes platforms like Twitter and
Facebook to share research findings, community initiatives, and raise awareness
about social issues. Social media engagement fosters transparency, inclusivity,
and encourages active participation from students, staff, and the wider public.

Online Community Engagement: Universities have developed online
platforms to engage with local communities and address societal challenges. The
University of British Columbia launched the Living Lab initiative, providing a
digital space for collaborative problem-solving and community-driven projects.
Online community engagement facilitates co-creation and allows universities to
contribute directly to social development.

These examples highlight how universities have utilized digitalization to
enhance their activities and demonstrate social responsibility. By leveraging
digital technologies, universities have expanded access to education, improved
sustainability practices, facilitated knowledge sharing, and engaged with diverse
stakeholders. These initiatives align with the principles of social responsibility,
promoting inclusivity, sustainability, and community engagement.

The experience gained from the aforementioned examples can be valuable
for Ukrainian universities in leveraging digitalization for social responsibility.
Here's how this experience can be applied:

Implementing Open Online Courses: Ukrainian universities can explore the
development of open online courses to expand access to education. By
collaborating with other institutions or creating their own platforms, Ukrainian
universities can offer free or low-cost online courses, enabling learners from
diverse backgrounds to access high-quality educational resources.

Adopting Virtual Learning Environments: Ukrainian universities can
embrace virtual learning environments to enhance the learning experience and
accommodate different learning styles. Implementing user-friendly platforms
that facilitate online collaboration, interactive discussions, and resource sharing
can promote inclusive education and enable flexible learning options.

Promoting Open Access and Digital Libraries: Ukrainian universities can
prioritize open access initiatives and digitize their library resources. By making
research publications, educational materials, and resources freely accessible
online, universities can contribute to the dissemination of knowledge, support
academic collaboration, and foster a culture of information sharing.

Fostering Sustainable Campus Operations: Ukrainian universities can
leverage digital technologies to improve sustainability practices on their
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campuses. Implementing energy management systems, smart building
technologies, and digital monitoring tools can help optimize energy
consumption, reduce waste, and promote eco-friendly practices within the
university community.

Engaging through Social Media: Ukrainian universities can utilize social
media platforms as channels for community engagement, knowledge
dissemination, and awareness-raising. By actively sharing research findings,
community initiatives, and promoting social issues, universities can foster
transparency, connect with a wider audience, and encourage public participation
in social responsibility efforts.

Facilitating Online Community Engagement: Ukrainian universities can
establish online platforms or digital spaces to engage with local communities
and address societal challenges. By creating virtual living labs or digital
collaboration spaces, universities can facilitate community-driven projects,
collaborative problem-solving, and co-creation with various stakeholders,
contributing directly to social development.

By adapting and implementing these practices, Ukrainian universities can
harness the potential of digitalization to enhance their social responsibility
initiatives. Embracing digital technologies can help overcome geographical
barriers, promote inclusivity, drive sustainability, and strengthen the relationship
between universities and their communities in Ukraine.

Conclusions and suggestions for further research.

Research and practices related to the role of digitalization in the social
responsibility of universities highlight the significant potential that can be
harnessed from digital technologies to strengthen the social responsibility of
universities. Examples of applying digital tools in education and university
operations emphasize their ability to improve access to education, support
sustainable development, and actively engage with stakeholders. Digitalization
has the power to democratize education by providing access to high-quality
resources and courses to a wider audience, including underprivileged groups. It
enables universities to optimize their energy consumption, reduce environmental
impact, and promote sustainable practices. Digital platforms and social media
engagement foster transparency, inclusivity, and collaboration with
communities, empowering stakeholders to actively participate in social
responsibility initiatives.

Directions for Further Research:

While progress has been made in understanding the role of digitalization in
the social responsibility of universities, further research is needed to explore
specific areas and address emerging challenges. Some potential directions for
future research include:
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Impact assessment: Conduct comprehensive studies to assess the impact of
digitalization on various dimensions of social responsibility, such as educational
access, environmental sustainability, community engagement, and social equity.

Ethical considerations: Investigate the ethical implications of digitalization
In university practices, ensuring responsible data handling, privacy protection,
and addressing potential digital divides to ensure equitable access and benefits.

Stakeholder engagement: Explore effective strategies for engaging diverse
stakeholders, including students, faculty, staff, local communities, and
businesses, in co-creating social responsibility initiatives through digital
platforms and tools.

Innovative practices: Investigate emerging digital technologies and
innovative practices that can enhance the social responsibility of universities,
such as blockchain for transparency and accountability, artificial intelligence for
personalized education, and virtual reality for immersive learning experiences.

Policy and governance: Examine policy frameworks and governance
structures that can promote the effective integration of digitalization in
universities' social responsibility strategies, including guidelines for responsible
use of digital technologies, data protection, and ensuring digital inclusion.

By addressing these research directions, universities can advance their
understanding of the role of digitalization in social responsibility and develop
effective strategies to leverage digital technologies for sustainable, inclusive,
and socially responsible practices.
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