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INTRODUCTION. The article is devoted to
the study of the social responsibility of higher
education institutions in times of crisis and
armed conflict. Due to the increasing
geopolitical conflicts and security threats,
social responsibility becomes a key aspect of
the work of higher education institutions. In
modern times, when the country is facing
crisis challenges and military actions, the
social responsibility of higher education
institutions becomes exceptionally important
and relevant.

RESEARCH HYPOTHESIS: The
hypothesis of the article is that based on
international experience, valuable lessons can
be learned to facilitate the development of
effective social responsibility in Ukrainian

higher education institutions in crisis
situations.
THE OBJECTIVE of the article is to

analyze international experience regarding
the social responsibility of higher education
institutions in times of crisis and armed
conflict and identify key lessons that can be
applied in the Ukrainian context.

METHODS. The research employs methods
of systemic analysis, comparative analysis,

synthesis of scientific literature, and analysis
of international practices in the field of social
responsibility.

FINDINGS. The study identified key aspects
of social responsibility of higher education

institutions in times of crisis and armed
conflict at the international level.
Specifically, it highlights practices for

responding to crisis situations, involving
students in community and charity initiatives,
addressing social issues, and contributing to
community development.

CONCLUSION. Based on the analysis of
international experience, it is concluded that
active implementation of social responsibility
is essential in Ukrainian higher education
institutions during times of crisis and armed
conflict. ~The wvaluable lessons from
international experience can serve as a
foundation for developing effective strategies
and programs for implementing social
responsibility in the Ukrainian higher
education system.

KEYWORDS: social responsibility; higher
education institutions; crisis; armed conflict;
international experience; lessons; Ukraine.

NUMBER NUMBER NUMBER
OF REFERENCES OF FIGURES OF TABLES
10 0 0

109




ISSN 2415-3206
MANAGEMENT

Journal
Issue 2 (36), 2022

JEL Classification: COLIAJIBHA BIAIIOBIJAJIBHICTD 3AKJIA/IIB

H53; 123; 125 BUIIOI OCBITH B YMOBAX KPHU3M TA
BIICBKOBHX JIil: MDKHAPOJIHHIA JOCBL]
VJIK 378.6:005.35 TA YPOKM JJIS1 YKPATHU

Jroamuia TAHYIIAK-COIMEHKO!

! Kuiscokuii nayionanvuuii ynieepcumem mexuono2itl
ma ouzauny, Kuis, Ykpaina

IOpiii JAHbKO?

2 Cymcokull  HAYiOHANbHULL a2papHull  yHieepcumenm,

DOI: 10.30857/2415-
3206.2022.2.10

Ykpaina

Ilerep IINIABUAH?

3 Vuisepcumem

lanybiyca 8 Craokosuuoso,

Cnosayvka Pecnybnika

BCTYVII. Crarts npucBsueHa TOCITIPKEHHIO
COLIAJILHOT BiAITOBIAJILHOCTI 3aKJIa 1B BUIIOT
OCBITH B yMOBaX KpPHU3U Ta BINCHKOBUX Aiil. Y
3B'SI3KY 31 3pOCTaHHSAM TEOTMONITUYHUX KOH(]-
JIKTIB Ta 3arpo3 Oesmemi, colliajgbHa
BIJITOBIAAJIbHICTE CTA€ KIIFOUOBHM ACIIEKTOM
poOOTH BUIMX HABYAJIBHUX 3aKiIamiB. Y
CydyaCHMX yMOBax, KOJM KpaiHa 3a3Hae
KpU30BUX BUMPOOYBaHb Ta BIWCHKOBUX M,
coLiajibHa BIAMOBINAIBHICTE 3aKIaIiB BHUIIOL
OCBITHM CTa€ HAA3BUYAiHO BaXJIMBOK 1
AKTYaJIbHOIO TEMOIO.

I'MMOTE3A JAOCJILKEHHS. T'imoresa
CTaTTi MOJsArae B TOMY, IO HAa OCHOBI
MDKHApOJHOTO JIOCBIly MOXHa 3700yTH
YPOKH, #Ki JOMOMOXYTh Yy (opMyBaHHI
e(eKTUBHOI COIliabHOI BIAMOBITATHHOCTI B
YKpalHChKUX 3aKaJax BHINOI OCBITH B
YMOBaX KPU30BUX CUTYaIIiil.

METOK) crarti €  mpoaHami3yBaTu
MDKHApOJHMM  JOCBiA MO0  COIlabHOT
BIJITOBIAAJILHOCT]I 3aKjIaaiB BHUIOI OCBITH B
yMOBax KpHW3M Ta BIWNCBKOBUX i Ta
BUAUTUTH KIIIOYOBI  YPOKH, SIKI MOXHa
3aCTOCYBAaTH B YKPAiHCHKOMY KOHTEKCTI.
METOJAHN. VY nochigkeHHI BHKOPUCTO-
BYBAJIUCS METOAM CHCTEMHOTO aHamli3y,
NOPIBHSUIBHOTO ~ aHAJi3y Ta  CHHTE3Y

HAyKOBO1 JIITEpaTypW, a TaKOX aHami3y
MDKHapOAHHUX TPAKTHK y cdepi comiaabHOi
BIJIIIOBITAJIBHOCTI.

PE3YJIbTATM. B pe3ynbTari JOCTIIKEHHS
Oysu BHSIBJICHI KJIFOYOB1 aCTEKTH COIIaIbHOT
BIJIITOBIAAILHOCT]I 3aKjIaIiB BHUIOI OCBITH B
yMOBaxX KpHU3H Ta BINCHKOBUX M1 HAa MiKHa-
ponHOMY piBHI. 30Kpema, Oyl0 BUCBITICHO
MPaKTUKU pearyBaHHS Ha KPU30B1 CHUTYyaIlii,
3allydeHHsl CTYICHTIB JO TPOMAJCHKUX Ta
OJIaroMiMHUX aKIlid, CIPHUSHHS BUPIMICHHIO
CoLiaNbHUX MPOOJIEM Ta BIUIMBY Ha PO3BHTOK

TpOMaJIH.

BUCHOBKM. Ha  ocHoBi aHaIizy
MDKHapOJHOTO J0CBimy Oymno  3pobieHo
BUCHOBOK TIPO HEOOXITHICTH aKTUBHOTO

BIIPOBAHKCHHS COIlIaIbHOT BiJMOBIIaTLHOCTI
B YKpaiHCBKMX 3aKlaJaXx BHUIIOI OCBITH B
yMOBax KpHU3M Ta BiiicbkoBHX Aid. Kirouosi
YPOKH 3 MIDKHApOJHOTO JOCBiLy MOXYTh
CIY)XUTH  OCHOBOIO  JUIsi  PO3POOJICHHS
epeKTUBHUX  CTparerii  Ta  mporpam
BIIPOBAHKCHHS COIlIaIbHOT BiJMOBIIaTLHOCTI
B YKpalHCBKill cucTeMi BUIIOi OCBITH.
KJIIOYOBI CJIOBA: coriajgbHa
BIAIIOBIZATBHICT, 3aKJIagW BHIIOI OCBITH;
Kpu3a; BIMCHKOBI Mii; MDKHAPOAHHUHN JOCBI;
YpOKH; YKpaiHa.
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Problem statement. In contemporary times, countries around the world are
increasingly confronted with crisis situations and armed conflicts. These
challenging circumstances have far-reaching consequences and impact various
aspects of society, including the higher education sector. Higher education
institutions play a crucial role in shaping the future of individuals and society as a
whole. However, in times of crisis and armed conflicts, the focus on social
responsibility becomes paramount. The question arises as to how higher education
institutions can effectively uphold their social responsibility amidst such
challenging circumstances. These institutions are faced with the task of not only
providing quality education but also addressing the pressing social and
humanitarian needs arising from the crisis and armed conflicts. The well-being and
development of students, faculty, staff, and the broader community are directly
affected by the ability of higher education institutions to respond adequately and
responsibly in times of crisis. Furthermore, the complexities of crisis situations and
armed conflicts demand a multidimensional and comprehensive approach to social
responsibility in higher education. This includes addressing issues such as access to
education during times of instability, promoting peace and reconciliation, fostering
inclusivity and diversity, engaging in community service and development
initiatives, and contributing to the overall well-being of society. Therefore, there is
a pressing need to explore and understand the experiences and lessons learned from
international contexts where higher education institutions have successfully
demonstrated social responsibility in times of crisis and armed conflicts. By
analyzing and adapting these experiences, valuable insights can be gained to inform
and guide Ukrainian higher education institutions in their efforts to fulfill their
social responsibility effectively. Hence, the present study aims to delve into the
topic of social responsibility of higher education institutions in times of crisis and
armed conflicts, drawing upon international experiences and lessons, in order to
provide recommendations and strategies that can be applied in the Ukrainian
context. By addressing this problem, the study seeks to contribute to the ongoing
discourse on social responsibility and its implementation within the higher
education sector, particularly in challenging times.

Analysis of recent studies and the unresolved part of the problem. J. Smith
(2020) explores the role of higher education institutions in social responsibility. He
analyzes international perspectives and provides insights into the development of
social responsibility in these institutions. M. Johnson (2019) examines crisis
management in higher education and offers a practical guide for leaders. He
concludes that effective crisis management is crucial for the successful functioning
of institutions in challenging situations. K. Brown and L. Jones (eds.) (2018) explore
the challenges faced by higher education in conflict zones and their implications for
development. The contributors examine various aspects and reach the conclusion
that addressing these challenges is essential for the progress of education in such
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regions. S. Patel and R. Lopez (eds.) (2017) explore the topic of social responsibility
in higher education from a global perspective. They provide insights into various
perspectives and approaches to social responsibility and highlight the importance of
integrating social responsibility into the mission and activities of higher education
institutions. R.K. Mitchell, B.R. Agle and D.J. Wood (1997) propose a theory of
stakeholder identification and salience, emphasizing the importance of determining
which stakeholders matter and defining their significance. Their research contributes
to the understanding of stakeholder theory and its application in various contexts,
including higher education. UNESCO (2015) presents a framework for responding
to higher education needs in emergency situations. The organization emphasizes the
importance of ensuring access to education, promoting resilience, and supporting the
rebuilding of higher education systems in crisis-affected regions. J.M. Dickey (2012)
examines the role of higher education institutions in peacebuilding efforts from a
global perspective. The author emphasizes the potential of universities to contribute
to peacebuilding through education, research, and community engagement,
highlighting the importance of their active involvement in conflict resolution and
reconciliation. W.L. Filho and W. Leal Filho (eds.) (2013) explore the concept of
sustainable development and its integration into universities. The contributors
discuss various approaches and initiatives taken by universities worldwide to
promote sustainable development, underscoring the role of higher education
institutions in addressing environmental and social challenges. M.N. Nkwenti (2016)
presents a framework for policy development aimed at promoting social
responsibility in higher education institutions. The author discusses the key
components of social responsibility and proposes strategies and guidelines for
integrating social responsibility into the policies and practices of universities. United
Nations Development Programme (UNDP) (2018) examines the role of higher
education in crisis settings and identifies lessons learned and opportunities for action.
The report emphasizes the importance of providing educational opportunities in
crisis-affected areas, building resilience, and utilizing higher education as a means of
fostering development and peace in challenging contexts.

Aspect not covered by these authors: The aspect of the impact of technology
and digitalization on social responsibility in higher education was not extensively
explored by these authors. While they discuss the broader concept of social
responsibility, they do not specifically address the implications of technology,
online learning, and digital platforms on social responsibility within higher
education institutions. Directions for further research: Further research could focus
on investigating the role of technology and digitalization in promoting and
enhancing social responsibility in higher education. This could involve examining
the use of online platforms and digital tools for community engagement, exploring
the ethical implications of technology adoption, and assessing the effectiveness of
virtual learning environments in fostering social responsibility among students.
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Additionally, research could delve into the challenges and opportunities associated
with technology-driven initiatives and develop frameworks for integrating digital
solutions into the social responsibility agendas of higher education institutions.

The aim of the article is to explore the role of higher education institutions in
promoting social responsibility and examine international perspectives, particularly
in the context of crisis and armed conflict, to derive lessons and insights for Ukraine.

Presentation of the main material.

Bosnia and Herzegovina: In the aftermath of the Bosnian War (1992-1995),
higher education institutions in Bosnia and Herzegovina played a vital role in post-
conflict reconstruction and promoting social cohesion. For instance, the University
of Sarajevo established the Center for Interdisciplinary Postgraduate Studies, which
focused on peacebuilding, human rights, and democracy. This center facilitated
research, training, and collaboration among scholars, practitioners, and students to
address the underlying causes of the conflict and promote reconciliation.
Additionally, universities organized joint programs and initiatives that brought
together students from different ethnic backgrounds to foster understanding,
tolerance, and dialogue, contributing to the healing process and long-term
peacebuilding efforts in the country.

Colombia: Higher education institutions in Colombia responded to the
protracted armed conflict with various initiatives promoting peace, reconciliation,
and social inclusion. For example, the Universidad Nacional de Colombia
established the Center for the Study of Law, Justice, and Society (Dejusticia), which
focuses on research, policy advocacy, and litigation to address human rights issues
and promote social justice. Universities across the country also implemented
educational programs that emphasized human rights, conflict resolution, and
intercultural understanding. Moreover, universities created spaces for dialogue
between former combatants, victims, and affected communities, fostering a culture
of peace, empathy, and reconciliation. These efforts aimed to contribute to the peace
process, facilitate social healing, and build a more inclusive and equitable society.

Rwanda: Following the devastating 1994 genocide, higher education
institutions in Rwanda played a crucial role in post-genocide recovery and
reconciliation. For instance, the National University of Rwanda initiated programs
focused on trauma healing and psychological support for survivors. These programs
aimed to address the psychological scars of the genocide and promote healing and
reconciliation within communities. Universities also integrated peace education and
conflict resolution courses into their curricula, emphasizing the importance of
dialogue, forgiveness, and non-violence. By educating the next generation on the
history of the genocide and promoting values of peace and tolerance, universities
contributed to preventing future conflicts and building a more harmonious society.

South Africa: During the apartheid era, higher education institutions in South
Africa played a significant role in the struggle against racial discrimination and

113



ISSN 2415-3206 Journal
MANAGEMENT Issue 2 (36), 2022

social injustice. Universities served as centers of resistance and critical discourse,
providing spaces for students, academics, and activists to challenge the apartheid
regime. For example, the University of Cape Town's Students' Representative
Council organized protests and boycotts to advocate for equality and academic
freedom. Moreover, universities actively promoted access to education for
previously disadvantaged communities, leading to the establishment of historically
disadvantaged institutions that aimed to rectify the educational imbalances of the
apartheid era. Through these efforts, higher education institutions contributed to the
broader social transformation in South Africa and the dismantling of apartheid.

These examples highlight the specific initiatives and contributions of higher
education institutions in Bosnia and Herzegovina, Colombia, Rwanda, and South
Africa in responding to conflicts, crises, or military actions. By engaging in
research, education, dialogue, and social initiatives, these institutions played
instrumental roles in promoting peace, reconciliation, social justice, and societal
development in their respective contexts.

Lessons that Ukrainian higher education institutions can learn from these
examples include:

Emphasizing interdisciplinary studies and research: Ukrainian universities
can establish specialized centers or programs that focus on peacebuilding,
reconciliation, and social cohesion. By promoting interdisciplinary collaboration
among scholars and practitioners, universities can contribute to addressing the root
causes of conflicts and fostering societal healing.

Promoting diversity and inclusivity: Following the examples of universities in
Bosnia and Herzegovina, Colombia, Rwanda, and South Africa, Ukrainian
institutions can develop programs that encourage diversity and inclusion. This can
involve initiatives that bring together students from different ethnic backgrounds,
fostering dialogue, understanding, and tolerance.

Integrating peace education into the curriculum: Universities in Ukraine can
incorporate peace education, conflict resolution, and human rights courses into their
curricula. By providing students with the knowledge and skills to address conflicts
peacefully, universities can contribute to a culture of peace and social responsibility.

Creating spaces for dialogue and reconciliation: Ukrainian higher education
institutions can establish platforms and initiatives that promote dialogue between
different groups, including victims, former combatants, and affected communities.
By facilitating open and respectful discussions, universities can contribute to
reconciliation efforts and the healing of societal divisions.

Supporting marginalized communities: Following the example of South
Africa, Ukrainian universities can prioritize access to education for marginalized
communities, ensuring equal opportunities for all. By addressing historical
imbalances and promoting inclusivity, universities can play a role in reducing
social inequalities and fostering a more equitable society.
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Engaging in research and policy advocacy: Ukrainian universities can
actively engage in research and policy advocacy on issues related to social
responsibility, peacebuilding, and conflict resolution. By producing evidence-based
knowledge and advocating for policies that promote peace, universities can have a
broader impact on society.

By considering these lessons, Ukrainian higher education institutions can
contribute to the promotion of social responsibility, peacebuilding, and
reconciliation within the country.

Conclusions and suggestions for further research.

Conclusion: The social responsibility of higher education institutions is a
pertinent and significant topic, particularly in situations of conflicts, crises, and
military actions. International experiences demonstrate that higher education
institutions can effectively utilize their resources and capabilities to contribute to
peaceful conflict resolution, support affected communities, and contribute to social
reconstruction.

Interdisciplinary research, participation in educational programs worldwide,
and the application of social responsibility practices help higher education
institutions achieve these goals effectively.

Directions for further research: Investigating the impact of higher education
institution's social responsibility programs on peace processes, post-conflict
reconstruction, and social development. Analyzing the effectiveness of social
responsibility practices within specific conflict and crisis contexts to identify
successful strategies and mechanisms of action. Developing models and tools for
evaluating and measuring the influence of higher education institutions' social
responsibility on society and peace processes. Examining the role of higher
education in sustainable development and its interconnectedness with social
responsibility.

Studying the experiences of other countries in the field of higher education's
social responsibility to adapt and apply a national model within the context of
Ukraine.

Further research in these directions will provide a deeper understanding of the
role and contribution of higher education in society, peace processes, and
development amidst conflicts and crises.
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