ISSN 2415-3206
MANAGEMENT

Journal
Issue 1 (27), 2018

JEL Classification: D8; D9; M21
UDC 338.24:658.5

DOI: 10.30857/2415-3206.2018.1.9

INFORMATION SUPPORT FOR ENTERPRISE
BUSINESS
MANAGEMENT

PROCESS DEVELOPMENT

0. YERSHOVA'
' Kharkiv Petro

Vasylenko National Technical

University of Agriculture, Ukraine.

Introduction. Contemporary market realia
urge companies towards a transition from
functional to process-based management,
with processes as the key object of control.
Effective

enables organizations to reduce costs and

business process management
increase profitability. In case the management
shifted towards

business process development, that involves

vector is a company’s
constant monitoring and optimization, it will

also contribute to gaining long-term

sustainable competitive advantage. Since
modern business environment is intrinsically
inseparable from scientific information and
their

(information

intellectual attainments and

implementation results
technology), management of business process
development must be supplemented by
powerful information support.

The research objective is to provide deeper
insights into conceptual framework and
structural components of the information
support system to facilitate enterprise
business process development management
as well as to identify the key factors to be
considered when designing information
software.

Research methods. The following methods
the

comparison, systematic approach, analysis,

were used within current  study:

modeling, synthesis and  analytical

framework.

Findings. Modern approaches to building
information support framework for an
enterprise as a whole. The importance to
provide a description of business processes is
argued to design an effective information
support system for business processes and
their development management mechanism.
An author’s original model of information
support structure for business process
management has been suggested.

Conclusions. Complete and accurate
information support for business processes is
critical to ensure their effective operation.
The

business process development management

information support for ensuring
mechanism encompasses the formation and
subsequent functioning of the overall system
which

information

includes information resources,

technology, software, and
corresponding personnel, with following up
further

subsystems for providing in-depth analysis

division by information support

and ease of convenience, i.e. the information
of the
development management mechanism.

platform of business process
Keywords: business process; the mechanism
of enterprise business process development
management;  information  technologies;
information support system for business

process; information platform.
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0. €PIIIOBA
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Xapxkiecokuii
VHigepcumem CilbCbKO20 20Cn00apcmea

mexuHiyHul
iMeHi

HAYIOHAbHUU

Ilempa Bacunenka, Ykpaina

Beryn. CyyacHi pUHKOBI YMOBH JUKTYIOTh
MiITPUEMCTBAM nepexina BIJI
(GyHKITIOHATEHOTO MEHEDKMEHTY bi o)
MPOIECHOTO, 3a SIKUM KJIIOYOBUM 00’ €KTOM
yOpaBIiHHSA BUCTYMAIOTh MIPOLIECH.
EdextuBHe ympaBniHHs Oi3Hec-mporiecaMu
Ia€ MOXKIIMBICTD

BJIACH1

opraizauii CKOpPOTHTHU

BUTpPATU Ta 30UTBIINTH

npuOyTKOBicTh. Komm sk BEeKTOp ympaBiiHHSA

3MIIIEHO Ha PO3BUTOK Oi3HEC-TPOIECiB
bipMu, mo mnependavyae ixX MOCTIHHHMA
MOHITOPUHT 1 ONTHUMI3aIlio, TO — Me |
3m00yTH Ta  BTPUMAaTH  JIOBIOCTPOKOBI

KOHKYpeHTH1 mepeBaru. OCKIUJIbKH Cy4yacHe
0i3Hec-cepeIoBUIIEe MPAKTUYHO HEBiA €MHE
BiJ[ HayKOBHX iHpOopMaLiiHO-
IHTEJIEKTyalbHUX 3100yTKIB Ta pe3yJbTaTiB
ix BIIPOBAJKEHHS (iHpopMmaLitHIX
TEXHOJIOT1#), yIpaBIiHHSA PO3BUTKOM Oi3HEC-
MPOIIECIB Ma€ MIAKPITTIOBATHCS TOTY>XHUM
iH(hOopMaLiHUM 320€3MEYCHHSIM.

Meta AOCiKeHHS MOJISITaEe y
BUOKPEMJICHHI KOHIIENITYaJbHUX 3acaja Ta
CKIIQIOBUX 1H(oOpMaIliiiHoro 3abe3meueHHs
yIOpaBIIiHHSA

PO3BUTKOM  O13HEC-IPOIIECIB

BU3HAYEHHI
110

HiAIpUEMCTBA Ta
OCHOBOIIOJIO’KHHUX dakTopiB.,
BPaxOBYIOThCS TIPH HOTO po3poOii.
Metoan JOCTisKEeHHS. B

IOCTiKeHHsT  Oynu

mportieci
BUKOPHUCTAaHI  TaKi
METOJU: IMOPIBHSHHS, CUCTEMHOTO MiIXOAy,
aHamizy,

MOACIIOBAaHHA, y3araJbHCHHA,

AHANITUYHUNA METOI.

Pe3yabTaTn. [locmipkeHo cydacHi MiAXOAH
10 dbopmyBaHHS iH(popmariHoTro
3a0e3nedYeHHs] MIANPUEMCTBA B IIUJIOMY.
BuokpemieHo BaxIHMBICTH omucy Oi3Hec-
MpOLECiB 33yl  pallioHadbHOI TOO0YA0BU
iHpopmaniiiHoro  3abe3meueHHs  Oi3Hec-
NpOIECiB Ta MEXaHi3My YIpaBIiHHA iX

PO3BUTKOM. 3alpONOHOBAHE BJIACHE OaueHHS

Moenl CTPYKTYypH iHpOpMaLiHOTO
3a0e3neYeHHs MEHEIDKMEHTY 013HeC-
MIPOIIECIB.

BucHoBKH. [ToBHE Ta JIOCTOBIpHE
iH(dopmatiiine 3a0e3neyeHHs 0i3Hec-
MPOIIECiB € HEOJIMIHHOIO YMOBOIO
HOPMAaJIbHOTO  (DYHKI[IOHYBaHHS ~OCTaHHIX.
[ndopmarniitne  3a0e3nedeHHs  MEXaHi3MY
YOpPaBIiHHA  PO3BUTKOM  Ol3HEC-TIPOLIECIB

npencTaBicHe (GOPMyBaHHSIM W TOJATBIITAM
(YHKIIIOHYBaHHSIM 3arajlbHOi CHCTEMH, SKa
BKIIOYae B cebe iHdopMaliifHl pecypcH,
iH(hopMariiiHi nporpamHe
3a0e3leye s Ta BIANOBIJAJBHUNA 3a 11

TEXHOJIONT],

poOoTy mepcoHam, i B MexaxX sIKOi MOXKHa
BUOKPEMJIIOBATH Uil OUIBLI  JI€TaJbHOTO
aHamizy 1 3pYy4YHOCTI  MEHEIKMEHTY
migcucTeMu 1HGOpPMAIIHHOT MATPUMKH —
1H(opMmariitHi maThopMu MEXaHI3My
YIpaBJIiHHS PO3BUTKOM O13HEC-TIPOIIECIB.

KirodoBi cmoBa: Gi3Hec-mporiec; MexaHi3M

YOpaBIiHHS Oi3Hec-mpolecamMmu
HiANpUeMCTBa; 1HQOPMAIIHI  TEXHOJOTII;
cuctemMa iH(popmamiifHOTO  3abe3meueHHs

6i3Hec-nporiecis; iHpopMariiiHa miaTgopma.
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Problem statement. Modern challenges in the context of an oversaturated
marketplace with excess supply over demand, instability and crisis phenomena
in the economy permanently urge companies to search for new ways to retain
and strengthen their position in the market. From this perspective, business
process management has become of paramount importance and a priority in
company management. Building an effective system of organization’s business
processes is a key success factor for its profitable operation.

Business process (BP) is a set of various activity types that employs one or
more input resources and as an output develops a new product that has value to a
customer [18, p. 89]; a system of interrelated and interacting patterns and
activities, the ultimate purpose of which is the creation of products / services
that have value for internal and external customers [5, p. 18].

However, there is no point to identify business processes unless they are
not designed to be a targeted object of control by a company management (top
management, heads of structural units, business processes owners). While
proper business process management will facilitate and adjust the company
activities towards gaining long-term competitive advantages and therefore
capturing greater market share and enhanced profitability. Business process
management (BPM) involves the development and clear identification of the key
conceptual provisions, principles, factors, functions, methodological aspects and
techniques, i.e. building a mechanism for an enterprise business process
management.

The interpretation of a management mechanism concept is quite extensive,
however, we share V.A. Kutsenko’s opinion that views management mechanism
as an optimal set of managerial forms, structures, methods, tools and features
that might contribute to targeted operational regulation of activities in the areas
of performance management to ensure the compliance of the company actual
status with the initial parameters set [9, pp. 42—43]. Given the specifics of a
particular company, each organization should develop its own mechanism for
managing business processes.

Evidence-based practice suggests that managing business processes alone
has currently ceased to be sufficient any more, thus driving the need for business
process development management (BPDM), which is to search and make efforts
to enhance the existing BP through the use of modern information technology
and the company investment potential. The BPDM mechanism assumes building
an adequate information support framework for an enterprise and its business
process management to ensure relevant interaction between information-in-
itself, information flows, information resources, external and internal
information environments and respective management decisions to enhance the
capacity of managers (company business units) to process the data obtained
along with providing a range of vector-mode opportunities to adjust (and
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sometimes radically change / eliminate) a particular business process within the
shortest time possible.

Recent research analysis and unresolved issues. The issues of
information support for corporate strategic management processes and strategic
sustainability have been explored by A.l. Maslak [12] and Z.R. Mandrazhy [11].
Some aspects of managerial decision making at an enterprise in the context of
information support were discussed in the works of A.M. Oleinichenko [13] and
T.O. Konovalikhina [7]. Specifically, the research studies by L.H. Lipych,
L.O. Yushchyshyna [10], O.V. Pysarchuk, 1.V. Nemynushcha [14] were more
focused on ensuring information support for managing company business
processes (in particular, the issues of BP automation were discussed),
B.M. Andriienko [2], H.A. Batkovets, N.O. Zaiats [3] set their research priority
in innovative business processes. Such scholars as A.M. Soroka [16],
T.V.Bochulya [6] and H.Yu. Bibikin [4] provided further insights into
providing information support for company management through the
implementation of information technologies and designing information
components of management process (in particular, from the perspective of
information organization and building information capital).

Despite a vast range of research in the area of enterprise BPM and their
information support, in the context of increased competition and consumer
markets contraction or even decline, the issues of delivering effective
information support for business process development management yet remain
unresolved. The contemporary realia suggest a growing need for a shift towards
a direct control over business process development against BPM. The
mechanism of business process development management (BPDM) involves
elaboration of approaches, principles and key instruments in building modern
information support for BPDM, since the lack of the latter slows down
significantly the pace of company development as well as affects the speed,
quality and methods of responding to external market challenges.

The research objective is to construct a conceptual framework and
identify the structural components of the information support system for
managing the enterprise business process development and reveal the key
factors that must be considered when designing information software.

Key research findings. The mechanism of enterprise business process
development management (MBPDM) implies a clearly defined set of
interrelated elements: principles, functions, methods and business process
management techniques. To ensure its further effective performance and
operation the need to create a powerful company information support system is
paramount.

Hence, according to V.I. Konoplytskyi [8], information support can be
viewed as the creation of information environment for the system functioning,
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providing all necessary information data, integrating search engines into the
system, along with providing tools for information retrieval, storage,
accumulation, transfer, processing and data bank arrangement. Apart from the
above, well established information support is also critical for building effective
automated control systems (ACS).

The structure of enterprise BPM information support is presented Fig. 1.
From this perspective, the following observations should be noted.

External Internal
environment: environment:
- public authorities; - entire organizations;
- suppliers; - organizational
- customers; v v structure;
- competitors; Information - technologies;
- other setting - staff;
- culture, etc.

Enterprise top management

v

Business process management system

Financial ¢ v ’ HR
BP support
Production | »|  Technical
A 4
B Information ™ Financial
Building ISS
Information L. Information support . 1SS
< system for BP > .
resources Service support
(ISS)
team
A 4 A 4
Information Software
technologies

Enterprise information environment

Figure 1. Information support for enterprise business processes
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Firstly, the creation of information support system (ISS) for business
process management is hardly possible without the company business process
management system as such. If the company BP have not been identified or
partially identified (some of the business processes are described, some are not),
eventually there is nothing to provide the support for. In this case, it is more
likely to focus on the information support of organization’s structural units or
divisions rather than on business processes, which is consistent with the
functional-based approach to management, not the process-driven one, our
immediate concern within the current research agenda.

Secondly, the information support for business processes is not the only
type of business process management, since an enterprise requires financial
assets and instruments (financial aid for BP), the availability of skilled
personnel: managers, professionals, service support team (HR support for BP),
production capacity, materials, raw materials, equipment (production support),
etc. The above types of support are interrelated, however none of them dispense
with processing, recording and analysis of information flows and hence, with
information system. Thus, we can argue that each type of enterprise business
processes support one way or another lies within the scope of organization’s
information environment framework.

The stages in building the information support system for BP include:

1) building a BP management system (unless it has not been created),
providing the description of company business processes along with mapping
the needs and problems related to their information support;

2) making a management decision by top executives as to the intention to
create an ISS;

3) assigning responsibility for ISS creation;

4) information flows analysis to accompany business processes [17,
p. 136];

5) cost-benefit analysis for ISS design and implementation.

The information system for business processes support involves
information resources (all data available, information for decision making),
information technology (a set of tools (including technical ones) and instruments
for retrieving, processing and releasing of output information), software (a range
of software for information processing and programming documents necessary
for programs operation [1] as well as qualified staff taking immediate
responsibility for the ISS creation, operation and wupgrade (system
administrators, IT professionals, other service support personnel).

Information sources are basically represented by normative references
(normative legal acts, laws, regulations, etc), planning-based information
(business plans, projects), factographic information (accounting records from
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source accounting documents and supplementary records (inspection findings,
audit reports, contracts)) [15, p. 195].

Information technologies are designed to create automated control systems,
such as MRP (for material requirements planning), ERP (for enterprise resource
and external relationship planning management), CRM (for customer
relationship management), DSS (for decision support). Such products as 1C,
LIGA:LAW, M.E.Doc have become widely used software in Ukraine.

In recent years mobile gadgets and applications have greatly enriched the
range of modern information support tools. The formerly common
communication channels like telephony and e-mail have been gradually replaced
by other forms of transmitting data, in particular through the use of messengers
to transfer latest information from one business process owner to another,
internally within an organization or between different companies (the most
popular messengers in Ukraine are Messenger, Viber and WhatsApp). This
significantly reduces the transmission time, thus accelerating all other processes.

However, no information system can operate without specialists in data
collection, processing and further transfer of generalized data in different
formats like reports, statements, references, etc. Without adequate qualified
personnel only ACS will not provide any benefit. Apart from automated control
systems, the availability of skilled personnel with relevant competencies is
critical.

The BPDM mechanism is operated and managed within the general
framework of enterprise business process information support system. The
development of a management object involves its qualitative change towards
enhancement, further upgrade and efficiency increase. Hence, from the general
BP ISS perspective, a special subsystem of information support could be
identified, i.e. an information platform, the purpose of which is to ensure
immediate support of all management processes related to the business process
development mechanism.

The information platform within BPDM mechanism has to be consistent
with the overall BP ISS and should include:

a) specific information technology represented by a relevant ACS that is
responsible for running a particular BP (e.g., an accounting business process
might employ 1C or ART-REPORT support systems, to ensure legal support
processes the LIGA:LAW system could be used);

b) information capital — all systematic data available on the business
process under study, which lay the foundation for the relevant ACS;

c¢) an information retrieval and analysis specialist (specialists) focused on
the specific BP (traditionally, this is the owner of the BP which is expected to
improve).
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It should be noted that in the context of business process management we
seek to focus on enhancing a particular or adjacent business processes rather
than on the overall business process management system. Apparently, the
concept of an i-th business process (any within the BP system under study, for
its further correction) is always more narrow against the general system of
information support for business processes and provides the analysis to ensure
information support to a specific business process along with suggesting
management solutions to facilitate its further improvement.

While building an information platform for BPDM mechanism the
following factors should be considered:

- the information must be accurate, complete and be intrinsically related to
the i-th business process, or at least to the adjacent business processes;

- the information platform must be consistent with the overall system of
business processes information support;

- the ACS must ensure regular software updates to prevent incorrect data
and settings;

- the owner of a business process, i.e. the person in charge of BP operation
must be perfectly aware of all the components of the i-t4 business process;

-in case the general information support system is developed by top
management at strategic level, the design of an information platform for
managing a particular BP development should be commissioned to an IT
specialist with mandatory engagement of the BP owner who is responsible for
this particular information support subsystem.

Conclusions. Information support for enterprise business processes is
essential for effective functioning of the latter. Lack of adequate information
support to the entire BP management system, especially in the contemporary
context of rapid development of information and intellectual environment,
makes effective management decision making virtually impossible.

The information support for BPDM mechanism encompasses the formation
and subsequent functioning of the overall system which includes information
resources, information technology, software, and corresponding personnel, with
following up further division by information support subsystems for providing
in-depth analysis and ease of convenience, i.e. the information platform of the of
business process development management mechanism. It should also be noted
that in modern realia any type of information support for BPDM mechanism has
to respond to fast-changing market environment, and therefore should be
adaptive, holistic, coherent and updated regularly. Apart from the above, it must
bind upon the organization’s structural and sectoral characteristics.

107



ISSN 2415-3206 Journal

MANAGEMENT Issue 1 (27), 2018
References JlitrepaTtypa

1.DSTU  2938-94.  Systemy  obroblennia | 1. ACTY 2938-94. Cuctemu 00poOieHHS

informatsii. Osnovni poniattia. Terminy ta | indopmarii. OcHOBHI TOHATTS. TepMiHH

vyznachennia (ISO 2382-1:1993, NEQ) [DSTU
2938-94. Information processing systems. Basic
concepts. Terms and definitions (ISO 2382-1:
1993, NEQ)]. Retrieved from:
http://online.budstandart.com/ua/catalog/doc-
page.html [in Ukrainian].

2. Andritenko, V.M. (2011). Kontseptsiia
upravlinnia  informatsiinym zabezpechenniam
pidpryiemstva na osnovi innovatsiinykh biznes-
protsesiv [Concept of management of information
provision of the enterprise on the basis of
innovative business processes]. Ekonomichnyi
visnyk Natsionalnoho hirnychoho universytetu
[Economic Bulletin of the National Mining
University], No. 4, Pp. 108—113 [in Ukrainian].

3. Batkovets, H.A. (2013). Upravlinnia biznes-
protsesamy torhovelnykh pidpryiemstv na osnovi
formuvannia efektyvnoho informatsiinoho polia
[Management of business processes of trading
enterprises on the basis of formation of an
effective  information  field].  Innovatsiina
ekonomika. Vseukrainskyi naukovo-vyrobnychyi
zhurnal [Innovative economy. All-Ukrainian
Scientific and Production Magazine], No. 5,
Pp. 309312 [in Ukrainian].

4. Bibik, H.Yu. (2013). Informatsiini tekhnolohii
v upravlinni pidpryiemstvamy [Information
Technologies in the Management of Enterprises].
Visnyk Dnipropetrovskoho universytetu. Seriia:
Ekonomika [Bulletin of the University of
Dnipropetrovsk. Series: Economics], No. 7 (2),
Vol. 21, Pp. 69-75 [in Ukrainian].

5. Binner, Kh.F. (2010). Upravlenie
organizatciiami i proizvodstvom: ot
funktcionalnogo menedzhmenta k protcessnomu
[Management of organizations and production:
from functional management to process].
Translation from German. Moscow: Alpina
Pablisherz. 282 p. [in Russian].

6. Bochulia,  T.V. (2013).  Orhanizatsiia
informatsiinoi skladovoi protsesu upravlinnia v
ekonomichnomu prostori [Organization of the
information component of the management
process in the economic space]. Yevropeiskyi

108

ta BusHaueHHs (ISO 2382-1:1993, NEQ)
[EnekTponnuii  pecypc]. — Pexum
noctymy: http://online.budstandart.com/
ua/catalog/doc-page.html.

2. Annpienko B. M. Konueniist ympas-
JTiHHA 1HGOpMAIIHUM 3a0e3nmeYeHHIM
MiIPUEMCTBA HA OCHOBI 1HHOBAI[IHHUX
Oi3Hec-miporieciB / B. M. Annpienko //
Exonomiunmii BicHMK HamioHansHOTO
ripaudoro yHiBepcutety. — 2011, — Ne 4,
—C.108-113.

3. batekoBenns . A. Ympasninusa 6i3Hec-
mnponecaMmu TOProBCIIbHUX HiI[HpI/ICMCTB
Ha OCHOBI (opMyBaHHS €(EKTHBHOTO

iHpopMaLiiHOTO 0TSt /
I'. A. BatpkoBelp, H. O. 3asams //
IuHOBAaIITHA €KOHOMIKA.

BceeykpaiHchkuii  HayKOBO-BUPOOHUYHUI
xypHaiL. —2013. — Ne 5. — C. 309-312.

4. bi6ik I'. }O. Indopmariiitai TexHosorii
B  yOpaBiiHHI  miampueMcrBamu  /
I'. 1O. bibix // Bicauk
JIHIIPOTIETPOBCHKOTO YHIBEPCHUTETY.
Cepist: Exonomika. — 2013. — Ne 7 (2). —
T.21.-C. 69-75.

5. bunnep X. ®@. YmpasineHue opraHusa-
OUSMH U TIPOU3BOJICTBOM: OT (PYHKIIHO-
HAJIBHOTO MEHEIKMEHTa K MPOLECCHOMY
/ X.®. bunnep; mep. ¢ HeM. — M.:
AnsnuHa busnec bykc (Ansnuna [1abmu-
mep3), 2009(2010). — 282 c. — (Cepus
«IIpon3BOACTBEHHBIN MEHEIKMEHTY ).

6. bouyna T. B. Opranizaris
iH(popMaLiifHOT  CKJIaOBOi  TPOIECY
yIPaBIiHHSA B €KOHOMIYHOMY IPOCTOPI /
T. B. bouyns // €Bponelcbkuii BeKTOp
€KOHOMIYHOTO PO3BHUTKY. — 2013. — No 2.



ISSN 2415-3206
MANAGEMENT

Journal
Issue 1 (27), 2018

vektor ekonomichnoho rozvytku [European vector
of economic development], No. 2, Pp. 32-43 [in
Ukrainian].

7. Konovalikhina, T.O. (2010). Informatsiine
zabezpechennia pryiniattia upravlinskykh rishen u
restorannomu biznesi [Informational support for
making managerial decisions in the restaurant
business]. Visnyk Chernivetskoho torhovelno-
ekonomichnoho instytutu [Visnyk of Chernivtsi
Trade and Economic Institute], Vol. 3, Pp. 143—
147 [in Ukrainian].

8. Konoplitckii, V.I. (1996). Tolkovyi slovar
ekonomicheskikh terminov [Explanatory
dictionary of economic terms]. Moscow:
Alfaterpress. 448 p. [in Russian].

9. Kutsenko, A.V. (2008). Orhanizatsiino-
ekonomichnyi mekhanizm upravlinnia

efektyvnistiu diialnosti pidpryiemstv spozhyvchoi
kooperatsii Ukrainy: monohrafiia [Organizational
and Economic Mechanism for Managing the
Efficiency of the Enterprises of Consumer
Cooperatives in Ukraine: A Monograph]. Poltava:
RVYV PUSKU. 205 p. [in Ukrainian].

10. Lipych, L.H., Yushchyshyna, L.O. (2010).
Biznes-protsesy ta yikh informatsiine
zabezpechennia: matematychni metody, modeli ta
informatsiini tekhnolohii v ekonomitsi [Business
processes and their informational support:
mathematical methods, models and information
technologies in economics]. Aktualni problemy
ekonomiky [Actual Problems of Economics],
No. 10 (112), Pp. 202-206 [in Ukrainian].

11. Mandrazhy, Z.R. (2015). Informatsiine
zabezpechennia  stratehichnoho  upravlinnia
pidpryiemstvom  [Information  provision of

strategic enterprise management]. Ekonomichnyi
analiz: zb. nauk. prats [Economic analysis: Sb.
sciences ~ works].  Ternopil: ~ Vydavnycho-
polihrafichnyi tsentr Ternopil National Economic
University «Ekonomichna dumkay», Vol. 20,
Pp. 251-256 [in Ukrainian].

12. Maslak, O.I.,, Korobkova, LV. (2015).
Informatsiine zabezpechennia protsesu upravlinnia
stratehichnoiu stiikistiu pidpryiemstva [Information
provision of the process of strategic stability
management of the enterprise]. Investytsii:
praktyka ta dosvid [Investments: practice and

109

—C. 32-43.

7. Konosamnixina T. O. Indopmaniiine
3a0e3neYeHHs TPUHHATTS yIPABITIHCHKAX

pilieHs y pectopaHHoMmy Oi3Heci /
T. O. Konosanixina // BicHuk
YepHiBenIbKOT0o TOPrOBEJILHO-
eKoHOMIYHOTO 1HCTHTYTYy. — 2010. —
Bum. 3. - C. 143-147.

8. Konomnuixkuii B. U. TonkoBbIN

CJIOBaph SKOHOMHYECKUX TEPMHUHOB /
B. 1. Konomnuikuii. - M.:
Anbdarepripecc, 1996. — 448 c.

9. Kyuenko A. B. OpranizaniiHo-
€KOHOMIYHUN  MEXaHI3M  YyMpaBIIiHHSI
€(eKTUBHICTIO MISUTBHOCTI MiJIMPHUEMCTB
CITO>KUBYOL Koomepartii VYkpainu:
moHorpadiss  /  A.B.Kynenko. —
[TonraBa: PBB ITYCKY, 2008. — 205 c.

10. Jlimuy JI. I'.  BisHec-mporecn Ta ix
iHdopmarriiine 3a0e3neYeHHS:
MaTeMaTHYHI  METOAW, MOJIell Ta
iHpopMariiiHi TEXHOJOTil B eKOHOMII /
JI. T. Jlinipy, JI. O. IOmummuHa //
AKTyanbHl [pOOJIEMH E€KOHOMIKH. —
2010. —Ne 10 (112). — C. 202-206.

11. Maunpaxwu 3. P. Tadopmariiiine 3a6e3-
TIEUEHHS CTPATETIYHOTrO YIPaBIiHHS TiJI-
npuemctBoM / 3. P. Manapaxwu // ExoHo-
MiuHUI aHami3: 30. Hayk. mpaipb / TepHo-
MUIGCBKUN HAIIOHAILHUH E€KOHOMIYHUI
yHiBepcuTeT; peakon.: B. A. Jlepiit (romos.
pen.) ta iH. — TepHomutb: Bum.-momirp.
LHeHTp TepHOMIbCHKOrO HalllOHAJILHOTO
€KOHOMIYHOTr0 yHiBepcuTeTy «EkoHOMIuHA
aymka», 2015. —T. 20. — C. 251-256.

12. Macnak O. L. Iadopmariiine
3a0e3neueHHsl  MpoLecy  yINpaBlliHHA
CTpPATETIYHOIO CTIHKICTIO IMiIIpueEMCTBa /
O. I. Macnak, I. B. KopoOkoBa //
[aBecTuuii: npakTtuka ta goceia. — 2015.
—Ne 4. —C. 23-25.



ISSN 2415-3206
MANAGEMENT

Journal
Issue 1 (27), 2018

experience], No. 4, Pp. 23-25 [in Ukrainian].

13. Oliinychenko, O.M. (2010). Informatsiine
zabezpechennia yak vazhlyva skladova protsesu
pidhotovky, pryiniattia ta kontroliu realizatsii
upravlinskoho  rishennia na  pidpryiemstvi
[Information provision as an important component
of the process of preparing, adopting and
controlling the implementation of management
decisions at the enterprise]. Ekonomika
kharchovoi promyslovosti [Food industry], No. 3,
Pp. 38-42 [in Ukrainian].

14. Pysarchuk, O.V., Nemynushcha, L.V. (2012).
Zabezpechennia  konkurentnykh  perevah  za
rakhunok avtomatyzatsii biznes-protsesiv
pidpryiemstva [Ensuring competitive advantages at
the expense of automation of business processes of
the enterprise]. Naukovi pratsi Kirovohradskoho
natsionalnoho tekhnichnoho universytetu.
Ekonomichni  nauky [Scientific papers of
Kirovohrad national technical university. Economic
Sciences], Vol. 22 (1), Pp. 63—68 [in Ukrainian].

15. Simenko, I.V., Kosova, T.D. et al. (2013). Analiz
hospodarskoi diialnosti: navch. posibnyk [Business
analysis: Teaching. Manual]. Kyiv: Center for
Educational Literature. 384 p. [in Ukrainian].

16. Soroka, AM. (2018). Informatsiini
tekhnolohii v upravlinnia biznes-protsesamy na
pidpryiemstvakh [Information technology in the
management of business processes at enterprises].
Ekonomika. Menedzhment. Biznes [Economy.
Management. Business], No. 2 (24). Retrieved
from:  http://journals.dut.edu.ua/index.php/emb/
article/view/1887 [in Ukrainian].

17. Tron, S.P. (2016). Analiz informatsiinoho
zabezpechennia  torhovelnykh  pidpryiemstv
[Analysis of information support of trading
enterprises]. Naukovyi visnyk Uzhhorodskoho
natsionalnoho universytetu. Seriia: Mizhnarodni
ekonomichni vidnosyny ta svitove hospodarstvo
[Scientific  herald of Uzhgorod National
University.  Series: International Economic
Relations and World Economy]. — 2016. -
Vol. 7 (3). = S. 135-138 [in Ukrainian].

18. Khammer, M., Champi, D. (2000). Reinzhiniring
korporatcii:  manifest revoliutcii v biznese
[Reengineering of the corporation: manifesto of the
revolution in business]. St. Petersburg: Publishing
house of SPbGUP. 332 p. [in Russian].

110

13. Oniitanyenko O. M. Indopmartiiine
3a0e3MevyeHHsT SIK BaXJIMBa CKJIaJ0Ba
nporecy MiATOTOBKM, NPUHHATTA Ta
KOHTPOJIIO ~ peajizarii ympaBlIiHCHKOTO
pilieHHs Ha HiANPHUEMCTBI /
O. M. Omiitanuuenko  // ExoHoMmika
xapuoBoi npomuciioBocti. —2010. — Ne 3.
—C. 38-42.

14. Tucapuyk O. B. 3abe3neueHHst KOH-
KypeHTHHUX IepeBar 3a paxyHOK aBTOMa-
TH3alii Gi3Hec-MpoIeciB miAnprueMcTBa /
O. B. [lucapuyk, I. B. Hemunyma //
HaykoBi  mpami  KipoBorpaacbkoro
HaI[lOHAJILHOTO TEXHIYHOT'O
yHiBepcUTeTy. EKOHOMIYHI Hayku. —
2012. - Bum. 22 (1). — C. 63-68.

15. Cimenko 1. B. Ananiz rocnogapcbkoi
JUSUTBHOCTI: HABY. MOCIOHMK / 3a 3ar. pejl.
I. B. Cimenxo, T. /1. KocoBoi. — K.: Ilentp
ya0o0Boi iTepatypu, 2013. — 384 c.

16. Copoxka A. M. [adopmarriitai
TEXHOJOTii B  yHpaBmiHHS  Oi3Hec-
nporecamu Ha HiANPHEMCTBAX
[Enextponnwmii pecype] / A. M. Copoxka //
Exonomika. Menemxmenr. bisec. —
2018. — Ne2 (24). — Pexum noctymy:
http://journals.dut.edu.ua/index.php/emb/
article/view/1887.

17. Tpons C. I1. Anani3 iHdopmariitHoro
3a0e3neyeHHs TOPrOBEJILHUX -
npuemcts / C.II. Tpous // HayxoBuit
BICHUK Y3KI'OpPOJICBKOTO HAaI[lOHAJILHOTO
yHiBepcurery.  Cepia:  MikHapoIHi
€KOHOMIYHI  BIJHOCMHM Ta  CBITOBE
rocroaapctBo. — 2016. — Bum. 7 (3). —
C. 135-138.

18. Xammep M. Penn>xuHupuHr
Kopropanuu: MaHU(pECT pPEBOJIOINUU B
omsnece / M. Xammep, [. Yammu. —
CII6.: 13a-o CIIGI'VII, 2000. — 332 c.



