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THE PURPOSE OF THE SCIENTIFIC ARTICLE
is to study the meaning and application of effective
management of the tourism industry in the context of
sustainable development using an integration approach
and clustering.

RESEARCH METHODS. The article used such
scientific general economic methods as the method of
grouping and classification, the method of structural
and logical analysis, the graphical and tabular method,
etc.

PRESENTING MAIN MATERIAL. The integration
approach and clustering acquire key features as
elements of management of the tourism industry in the
conditions of sustainable development, where the
integration of various sectors, such as the hotel
business, transport, cultural events and others, create a
comprehensive and balanced tourism product.
Clustering allows combining similar regions or
services for joint development. Application of these
approaches will improve competitiveness and ensure
effective use of tourism potential. An integrative
approach to the management and development of the
tourism industry can be a powerful tool for creating a
holistic and effective environment. This means the
joint action of various stakeholders, such as
government bodies, local communities, businesses,
and even non-profit organizations. Clustering of
tourism development contributes to the effective use of
resources, increasing competitiveness and creating a
sustainable tourist destination. An integrative approach
to the management and development of the tourism
industry consists in close cooperation of various
stakeholders and sectors, as well as in taking into
account the interrelationships between various aspects
of tourism. Key elements of the integration approach
in the tourism industry include: industry integration;
local integration; technological integration; cultural
integration; sustainability and responsible tourism. The
peculiarity of tourist clusters is that they contribute to
increasing the attractiveness of the region for tourists,
increase the quality and variety of tourist services, and
contribute to the growth of the economy and the
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creation of new jobs. In Ukraine, the concept of an
integrative approach to the management and
development of the tourism industry is key to creating
a sustainable and competitive tourism system.
CONCLUSIONS. Because of the study, it was found
that the integration approach and clustering could be
key elements of effective management of the tourism
industry in terms of sustainable development. It has
been established that an integrative approach involves
cooperation between different stakeholders in the
industry to achieve common sustainable development
goals, which may include the exchange of information,
resources and joint projects. It has been proven that
clustering can help to group tourism enterprises and
regions according to common characteristics or goals,
which contributes to more effective management of
resources, development of joint marketing strategies
and increased competitiveness. It has been established
that together these approaches can contribute to the
creation of a more sustainable and efficient tourism
industry, contributing to economic growth and the
preservation of natural and cultural resources. It has
been proven that the concept of an integrative
approach to the management and development of the
tourism industry of Ukraine includes a number of key
aspects that contribute to the joint activities of various
interested parties, namely: strategic planning; creation
of tourist clusters; infrastructure development;
marketing and promotion; education and training;
protection of nature and cultural heritage; public
participation; monitoring and evaluation. It has been
established that the integration approach and clustering
as elements of effective management of the tourism
industry in conditions of sustainable development
require close cooperation between government bodies,
business, the public and other parties in order to create
an integrated and sustainable tourism system in
Ukraine.

KEYWORDS: integration approach; clustering;
effective management; tourism industry; sustainable
development; tourism product; competitiveness; tourism
potential; tourism cluster; concept; tourism system.
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ousaiiny, Yxpaina

METOI0 HAYKOBOI CTATTI ¢ nocmimkenHs
3HAYCHHS Ta 3aCTOCYBaHHS C(CKTUBHOTO YIIPABIIHHS
TYPHUCTHYHOIO TaJly33l0 B YMOBAX CTaJIOTO PO3BHUTKY 3a
JIOTIOMOTO0 1HTETPAIifHOTO IMiIX0Iy Ta KJIaCTepH3aIlii.
METOM JAOCJIAXKEHHSA. B crarri Oymno
BUKOPHCTAHO TaKi HAyKOBI 3arajibHOEKOHOMIidHI
METOIM SK: METOJ TPYIyBaHHA Ta Kiacudikarii,
METOJl CTPYKTYPHO-JIOTIYHOTO aHaii3y TpadidHo-
TaOJIMYHUI METOJ Ta 1H.

BUKJIAJ OCHOBHOTI'O MATEPIAJLY.
Iarerpaniiiauii miaxin ta knacrepusaliss HaOyBalOTh
KIIOYOBUX  O3HAaK K  E€JEMCHTIB  yIpaBIiHHI

TYPUCTUYHOIO TaTy33F0 B YMOBaxX CTaJOr0 PO3BUTKY,
Jie iHTerpauisi pi3HHUX CEKTOPIB, TAaKUX SIK TOTEILHUN
Oi3Hec, TpaHCIOPT, KYyJABTYpPHI 3axomd Ta iHIII,
CTBOPIOIOTh ~ KOMIUIEKCHHNM  Ta  30ajaHcoBaHUH
TYpUCTUYHHMIA TpoaykT. Kiacrepmsariisi mo3Boiisie
o0’emHaTH TMOAIOHI PETIOHM WM  TOCIYTH IS
CIJIBHOTO PO3BHUTKY. 3aCTOCYBaHHS IHX ITiIXOJIB
JIO3BOJIMTH TIOKPAIIUTH KOHKYPEHTOCIIPOMOXKHICTD Ta
3a0e3neunTr e()eKTUBHE BUKOPUCTAHHS TYPUCTHIHOTO
MOTeHINany. [HTerpamiifHuil miaxix J0 yIpaBiIiHHS Ta
PO3BUTKY TYPHUCTHYHOIO Taly33l0 MOXe OyTH
MOTY>KHUM IHCTPYMEHTOM JIJIsl CTBOPEHHSI ILTICHOTO
Ta edexkTUBHOrO cepenosuina. lle o3Hauae croibHY
TIiT0 Pi3HUX CTEHKXOJJIEPIB, TAKUX K yPSIOBI OpraHH,

MiClleBi  rpoMaau, MINPUEMCTBA, Ta  HAaBIiTh
HenpHuOyTKOB1 opranizarii. Kiacrepmzariis
TYPUCTHYHOTO  PO3BUTKY  CHpHsS€  eQEKTUBHOMY
BUKOPHUCTAHHIO pecypcis, ITi IBUATIICHHIO

KOHKYPEHTOCIIPOMOXKHOCTI Ta CTBOPEHHIO CTaJIOro
TYPUCTUYHOTO HANpsAMKY. [HTerpamiiHuid miaxin mo
YIOPaBIiHHSA Ta PO3BUTKY TYPUCTUYHOIO Taly33I0
nojsrae B TICHOMY  CHIBPOOITHMLTBI  pi3HHX
3alliKaBJICHUX CTOPIH 1 CEKTOpiB, a TaKoX Yy
BpaxyBaHHI B3a€MO3B'SI3KIB MK PI3HUMH acleKTaMu
TypusMy. J[0 KIIIOWOBHMX EJIEMEHTIB IHTErpauiiHoro
MiAX0Ay B TYPHCTHYHIN Taiy3i BiTHOCATH: Tally3eBY
IHTETpaIlilo; JIOKaJbHY IHTETpaIiio; TEXHOJIOTIYHY
IHTETpallilo; KyJIbTYypHY IHTErpallilo; CTaJiCTh Ta
BiMOBimanbHU Typu3M. OCOONHBICTD TYPUCTUIHHX
KJIAcTepiB TIONArae B TOMY, IO BOHH CIPHUSIOTH
30UIBIICHHIO NPHUBAOIMBOCTI PErioHy MAJIsl TYpHCTIB,
HiBUILYIOTh SIKICTh Ta PI3HOMAHITHICTh TYPUCTHYHHUX
MOCJIYT, @ TAKOX CHPUSIIOTH 3POCTAaHHIO €KOHOMIKH Ta

Ounexcangpa OJIBIIAHCBKA?, Toaina TY3UPBOBA?,
Ouser LIEBYEHKO!
! Kuiscoxuii  nayionanvhuti  yuieepcumem mexHonozii ma

CTBOPEHHIO HOBHMX poboumx Micip. B VYkpaini
KOHLIETILIS IHTEerpaniiHoro miaxoxy 10 YIpaBiliHHS Ta
PO3BUTKY TYPUCTHYHOI Traiy3i € KIIOYOBOIO ISt
CTBOPEHHSI CTiMKOi Ta  KOHKYPEHTOCIPOMOXKHOT
TYPUCTHYHOI CHCTEMH.

BUCHOBKHWU. B pesynprari mochipkeHHS Oyi0
3’COBAaHO, IO IHTETPAIMHUHN MiAXiT Ta KIacTepH3aIlis
MOXXYTh OYyTH KIIOUOBHUMH eJIeMeHTaMu e(hEeKTHBHOTO
YIPaBIIiHHS TYPUCTHYHOIO Tajly33l0 B yMOBaX CTayoro
po3BUTKY. BcTaHOBNEHO, MmO IHTErpamiftHUN MmigXin
nepeadayae CHIBIPALIO MK PI3BHUMHU CTEHKXOJiepaMu
B Taly3i Ui JOCATHCHHS CIHUIBHHUX IJICH CTaJaoro
PO3BUTKY, IO MOXE BKJIIOYaTH OOMiH iH(opMmariiero,
pecypcamMy Ta CHUJIBHUMHU TpoekTamu. JloBeneHo, 1o
KIacTepHU3allisi ~ MOXXE  JIOOMOITH  TPYIyBaTtu
TYPUCTHYHI TINPUEMCTBA Ta PETiOHU 32 CHUTBHUMH
XapakTepUCTUKAMU  49M  IUIAMH, [0  CIpHSE
e(EeKTUBHIIIOMY YTIPAaBIiHHIO PECypcaMH, PO3BHUTKY
CIUILHUX MapKETHHTOBHX CTpPATETiii Ta 30UTHIICHHIO
KOHKYPEHTOCHPOMOXKHOCTI. BeTaHoBNEHO, 1110 pa3oM i
M1 JIXOJIM MOXKYTh CHPHSTH CTBOPEHHIO OLIBII CTIHKOT Ta
Ce(pCKTUBHOI ~ TYPUCTUYHOI  Tamysi, CHPUSIFOYU
€KOHOMIYHOMY 3POCTaHHIO Ta 30€peKEHHIO TPUPOIHUX
Ta KyJIBTYpHHX pecypciB. JloBeieHO, 10 KOHIEMIIis
IHTerpalifHoOro MiAXoqy A0 YHPaBIiHHS Ta PO3BUTKY
TYPUCTHYHOI TaTy3i YKpaiHH BKIFOYA€E Psf KIFOYOBUX
aCTIeKTiB, SKi CIPUSIIOTH CIIJBHIA JiSUTBHOCTI Pi3HUX
3aIiKaBJIeHUX CTOPiH, a caMe: CTpaTeriuyHe IUIaHyBaHHSI,
CTBOPEHHS  TYpPUCTHYHHX  KJACTEepiB;,  PO3BUTOK
1HPPACTPYKTYPH; MapKeTHHT 1 MPOCYBaHHS; OCBIiTa Ta
HaBYaHHsI; 3aXKMCT MPUPOAN Ta KYJIHTYPHOI CIa/IIIHU;
y4acTb I'POMAJICBKOCTI; MOHITOPMHI Ta  OLIHKAa.
BceranoBneno, mo  iHTerpaliiHUi — miaxig — Ta
KJIaCTepPH3alLlisl K €JIEMCHTH S(EKTUBHOTO YIIPaBIiHHSI
TYPUCTUYHOIO Taly33l0 B yMOBaX CTaJIOTO PO3BUTKY
nepeadavyaoTh TICHY CHIBIPAII0 MDK  ypSJOBHMH
opraHamu, OIi3HECOM, TpPOMAJCHKICTIO Ta IHIIUMU
CTOpPOHAMHM 3 METOIO0 CTBOPEHHSI iHTETPOBAHOI Ta CTaJIOl
TYPUCTHIHOT CHCTEMH B YKpaiHi.

KJIIOYOBI  CJIOBA:  idTerpamiiHuéi  miaxim;
KJacTepu3aiis; eQeKTHBHE YIPABIiHHS, TYPHUCTUYHA

rajxy3b, CTaJIMWA PO3BUTOK; TYPUCTUYHUMN MPOIYKT;
KOHKYPEHTOCIIPOMOJXKHICTh; TYPUCTHYHHUI MOTCHIIIAN;
TYPUCTHYHHMH  KJIACTEpP;  KOHICMINS, TYPUCTHYHA
cucTeMa.
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Statement of the problem. The coordinated application of the integration
approach and clustering are key components of effective management of the
tourism industry in terms of sustainable development, providing favorable
conditions for all participants in the industry and contributing to the sustainable
and responsible development of tourism. The integration approach and
clustering significantly improve the management of the tourism industry in the
context of sustainable development, where the integration approach promotes
the cooperation of various stakeholders and resources in the industry, while
ensuring harmonious development. Clustering allows you to identify groups of
similar objects or services, which allows you to effectively direct efforts to the
development of specific segments of the tourist market (Atamanchuk, 2023).

The integration approach and clustering acquire key features as elements of
management of the tourism industry in the context of sustainable development,
where the integration of various sectors, such as the hotel business, transport,
cultural activities and others, creates a comprehensive and balanced tourism
product. Clustering allows to combine similar regions or services for joint
development, but it is also important to take into account socio-cultural and
environmental aspects to ensure sustainable development. Application of these
approaches will improve competitiveness and ensure effective use of tourism
potential (Berkova, 2018).

Analysis of publications on the problem. Actual questions regarding the
use of the integration approach and clustering for the purpose of effective
management of the tourism industry in conditions of sustainable development
were considered by many scientists, among the main ones are: T. Aleksieieva,
Z. Atamanchuk, N. Boretska, H. Krapivina, |. Marchenko, Yu. Borutska,
O. Krupa, N. Stoiko, N. Homolska, Yu. Tymchyshyn-Chemerys, M. Ihnatenko,
L. Levaieva, O. Antonov, O.Klok, V.Mazur, O.Halko, L.Marmul,
I. Romaniuk, O. Marchenko, L. Matviichuk, A. Vasylchynko, Yu. Dashchuk,
I. Melnyk, B. Miziuk, Yu. Myronov, R. Mudrak, N. Moisieieva, M. Ohiienko,
Yu. Liubarov, O. Perepeliukova, O.Rodina, O. Khytra, V. Khudaverdiieva,
I. Shamara and others. However, the issue of the implementation of the
integration approach and clustering in the tourism industry is not fully resolved,
which in turn encourages further research on this topic.

Statement of the main results. An integrative approach and clustering can
be powerful tools for effective tourism management, as the integration of
different aspects and the application of clustering can help deal with complexity
and increase coherence in the tourism industry (Cherneha, 2022; Drebot and
Babikova, 2021).

The peculiarity of the study of effective management of the tourism
industry in conditions of sustainable development with the help of an integration
approach and clustering is as follows: these concepts must be considered
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through the prism of their importance in the context of tourism and sustainable
development (Table 1).

Table 1

The importance and application of effective management of the tourism
industry in conditions of sustainable development using an integration

approach and clustering

Approach

Meaning

Characteristic

Integration
approach

Importance

An integrative approach means combining various elements and
aspects of the tourism industry into a single, well-directed
mechanism. This may involve collaboration between different
industries, government bodies, local communities and other
stakeholders.

Application
in tourism

In the context of tourism, this may include the integration of
services, infrastructure and various types of tourism (cultural,
environmental, sports, etc.). Ensuring interaction between
different players and developing integrated approaches to
problems and opportunities.

Clustering

Importance

Clustering refers to the grouping of similar elements into related
groups. In tourism, this can refer to the grouping of regions or
locations with similar attributes, which can facilitate effective
management.

Application
in tourism

The creation of tourist clusters can contribute to the optimization
of marketing strategies, the development of common resources
and services, as well as to increase the competitiveness and
sustainability of tourism development in a certain area.

Effective
management
in conditions

of sustainable

development

Importance

Effective management of the tourism industry in terms of
sustainable development requires a balanced approach to the
economic, social and environmental aspects of tourism. An
integrative approach and clustering can help develop tourism in
such a way as to ensure the preservation of natural and cultural
resources, improve the quality of services and the satisfaction of
tourists.

Application
in tourism

Effective management of the tourism industry in terms of
sustainable development requires a balanced approach to the
economic, social and environmental aspects of tourism. An
integrative approach and clustering can help develop tourism in
such a way as to ensure the preservation of natural and cultural
resources, improve the quality of services and the satisfaction of
tourists.

Source: built by the authors on the basis of (Haponenko and Shulha, 2020; Khudaverdiieva, 2022).

An integrative approach to the management and development of the
tourism industry can be a powerful tool for creating a holistic and effective
environment. This means the joint action of various stakeholders, such as
government bodies, local communities, businesses, and even non-profit
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organizations. Among the main aspects of the integration approach, the
following are highlighted (Fig. 1).

The main aspects of the integration approach
in the conditions of sustainable development

4

Partnership and cooperation
Collaboration between various industry stakeholders, including tourism
companies, community organizations and government bodies, can lead
to synergies and joint initiatives.

Y

Integrated planning
Development and implementation of development plans that cover not only
tourism aspects, but also infrastructure, ecology, education and culture.

A4

Smart use of technology
Using technologies to create interactive and personalized tourist services, as well
as to monitor and manage tourist flows.

Y

Involvement of the local population
It is important to take into account the interests and opinions of the local population
in planning and development processes to ensure sustainability and consideration
of cultural characteristics.

Y

Marketing and branding
Creation of a unique brand that reflects the features and values of the region, as well as its
active promotion on the market.
Source: built by the authors on the basis of (Khytra, 2022; Kobchenko, 2020; Lisovyi and Dolha, 2020).
Fig. 1. The main aspects of the integration approach
in the context of sustainable development

Clustering of tourism development is a strategic approach to the
management and development of the tourism industry, which involves the
grouping of various tourism resources and facilities for the effective use of their
potential. This approach makes it possible to create competitive tourist
destinations, promote an even distribution of the tourist load and ensure the
sustainable development of territories (Puzyrova, 2022 a). The main stages of
clustering of tourism development are shown in fig. 2.

Clustering of tourism development contributes to the effective use of
resources, increasing competitiveness and creating a sustainable tourist
destination (Mazur and Halko, 2022).
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Analysis of resources Grouping of resources
Identification and analysis of available tourism Resources are grouped into clusters based on
resources, such as natural beauty, historical commonalities and similarities, such as geographic
sites, cultural features, infrastructure, etc. location, type of tourism, availability of infrastructure.
Infrastructure development / Formation of tourist \
Provision of adequate products
infrastructure for the Stages Development of innovative
convenience of tourists such as . tourism products and
hotels, transport logistics, of CIUStermg :> services based on the

entertainment, etc. of the tourism resources of each cluster.

) This may include the
industry development of themed

{\r itineraries, tours, special

/ Management of sustainable K events, etc. /

development

Implementation of measures to

preserve natural and cultural

resources, support of the local

community, control over the Marketing and promotion

load on the territory, etc. Development of marketing strategies to attract tourists to each
cluster. This may include advertising campaigns, participation in
K travel exhibitions. use of diaital media. etc.

Source: built by the authors on the basis of (Mykhailichenko and Dvorska, 2022; Olshanska and Kotsenko,
2015).

Fig. 2. The main stages of clustering of the tourism industry
in conditions of sustainable development

An integrative approach to the management and development of the
tourism industry consists in close cooperation of various stakeholders and
sectors, as well as in taking into account the interrelationships between various
aspects of tourism (Mudrak and Moisieieva, 2018). Key elements of the
integration approach in the tourism industry include:

— industry integration: public-private partnership (cooperation between
government bodies, the private sector and the public for the joint development
of tourism); cooperation between different sectors (taking into account the
interrelationships of tourism with other sectors, such as transport, culture,
education and others);

— local integration: infrastructure development (joint investment in tourist
infrastructure that serves various aspects of the tourist experience); preservation
of nature and cultural values (ensuring the development of tourism that respects
and supports local ecosystems and cultural traditions);

— technological integration: use of information technologies (development
of electronic platforms for easy access to information about tourist services and

53



ISSN 2415-3206 Journal
MANAGEMENT Issue 2 (38), 2023

resources); digital marketing (application of digital strategies to promote a
tourism product and attract an audience);

— cultural integration: involving the local population (taking into account
the interests and views of the local population in the development of tourism);
development of authentic tourist offers (creation of unique and authentic tourist
experiences);

— sustainability and responsible tourism: environmental and social
standards (implementation of standards and policies aimed at preserving the
environment and social responsibility).

Therefore, an integrative approach can contribute to the creation of a
balanced and sustainable tourism environment and tourism clusters that benefit
both tourists and the local population (Olshanska and Melnyk, 2017).

Tourist clusters are a concept of tourism development, which is based on
the idea of uniting various tourist enterprises and services in a specific
geographical area in order to increase competitiveness and create favorable
conditions for the development of tourism in this region (Puzyrova, 2022 b).

The main principles and significance of tourist clusters are given in table 2.

Thus, tourism clusters are a strategic tool for creating a sustainable and
competitive tourism region. The importance of tourist clusters is that they
contribute to increasing the attractiveness of the region for tourists, increase the
quality and variety of tourist services, and also contribute to the growth of the
economy and the creation of new jobs.

In Ukraine, the concept of an integrative approach to the management and
development of the tourism industry is key to creating a sustainable and
competitive tourism system. We offer several key aspects of this concept in the
context of Ukraine:

1. Cooperation between different levels of government. The integration
approach includes active cooperation between the central and regional power
structures, which allows ensuring the coherence of development strategies and
taking into account the specifics of each region.

2. Involvement of industry players. It is necessary to take into account the
opinion and interests of business representatives, the public and other industry
players. Joint initiatives ensure more efficient use of resources and create
favorable conditions for entrepreneurship in the field of tourism.

3. Development of tourist infrastructure. The integration approach involves
joint efforts in the development of tourist infrastructure, such as hotels, transport
system, entertainment, which allows to create a full-fledged tourist product.

4. Marketing and promotion. Joint marketing campaigns and promotion of
the national tourist brand contribute to increasing the recognition and
attractiveness of Ukraine for foreign tourists.
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5. Education and training. The development of tourism involves improving
the qualifications of personnel in the field of service, hotel business, guides and
other areas directly related to tourism (Puzyrova, 2019).

Table 2

Basic principles and significance of tourist clusters

Basic principles of tourist clusters

The main meaning of tourist clusters

Geographic
concentration

Tourist  clusters  are
focused on a specific
geographical area or
location, where tourist
resources and enterprises
are combined.

More efficient
use of resources

The  unification  of
tourist enterprises allows
more efficient use of
resources and ensures
their interaction for joint
development.

Union of
industries

Different industries of
tourism, such as hotel
business, restaurants,
transport services,

entertainment and others,
are united for common
development.

Investment
attraction

Tourism clusters can
become more attractive
to investors, as joint
development can lead to
higher returns.

Cooperation

The development of

Creation of new

of tourist services.

. i . The development of
and tourism clusters is based jobs .
A . . . > tourist clusters
= | partnership |on active cooperation and| < .
= . = contributes to the
S partnerships between| & . . .
k= . - @ creation of new jobs in
= various participants, such| = . .
o . . the  region,  which
as  business, public . .
o oo contributes to economic
organizations, authorities rowth
and other stakeholders. g '
Creating . Increasing | Clusters allow regions to
: Clusters are aimed at .
uniqueness . . . competitiveness |compete on the global
creating a unique tourist !
tourism market,
product that stands out .
) representing the
and attracts the attention !
. combined power of
of tourists. L .
various industries.
_Attractl_ng Using the latest Increa§|ng A _W|der range of
innovation . tourist services and a unique
technologies and . . .
) . . satisfaction |tourism product can
innovations to improve : :
the quality and efficienc increase tourist
quatity y satisfaction and

encourage repeat Vvisits.

Source: built by the authors on the basis of (Olshanska and Puzyrova, 2022; Prokopenko, 2019).

In general, the integration approach in the context of Ukraine is aimed at
creating a favorable environment for the development of tourism, coordinated
activities of all interested parties and ensuring sustainable growth of the tourism

industry.
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Conclusions. Therefore, we found that the integration approach and
clustering can be key elements of effective management of the tourism industry
in conditions of sustainable development. An integrative approach involves
cooperation between different players in the industry, such as government
bodies, business, and community organizations, to achieve common sustainable
development goals, which may include sharing information, resources, and joint
projects. It has been proven that clustering, on the other hand, can help to group
tourism enterprises and regions according to common characteristics or goals,
which contributes to more efficient management of resources, development of
joint marketing strategies and increased competitiveness. Together, these
approaches can contribute to a more sustainable and efficient tourism industry,
contributing to economic growth and conservation of natural and cultural
resources.

The concept of an integrative approach to the management and
development of the tourism industry of Ukraine includes a number of key
aspects that contribute to the joint activities of various stakeholders, namely:

- strategic planning (development of a joint strategy for the development
of tourism, which takes into account the interests of all participants, including
state bodies, industry representatives, local communities and business);

- creation of tourism clusters (formation of regional tourism clusters,
where various enterprises and organizations can unite for joint work, exchange
of resources and innovations);

- infrastructure development (joint investment in tourism infrastructure,
such as hotels, transport, cultural facilities and other amenities that will
contribute to the improvement of the tourism product);

- marketing and promotion (joining efforts for marketing campaigns and
promotion of the tourism brand of Ukraine at the international level);

- education and training (joint programs of training and development of
personnel in the field of tourism to ensure a high level of service and quality of
services);

- protection of nature and cultural heritage (development and
implementation of joint strategies for the preservation of nature reserves,
architectural monuments and other objects of cultural heritage);

- public participation (involvement of local communities and public
organizations in the decision-making process and development of the tourism
industry at the regional level);

- monitoring and evaluation (establishing a system for monitoring and
evaluating the effectiveness of strategy implementation so that adjustments can
be made and results can be improved).

Therefore, the integration approach and clustering as elements of effective
management of the tourism industry in conditions of sustainable development
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require close cooperation between government bodies, business, the public and
other parties in order to create an integrated and sustainable tourism system in
Ukraine.
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