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INTRODUCTION. The rapid development of
information technologies in recent years has
resulted in the digitalization of the economy and
society. This transformation has led to the
emergence of the digital economy, which is
characterized by the production of goods and
services derived primarily from digital
technologies. This shift towards digitalization has
had a significant impact on various aspects of the
economy, including access to finance, small
business development, and innovation. In
particular, the banking sector has undergone
significant changes as traditional financial
institutions embrace digital technologies to better
serve their customers.

HYPOTHESIS. The hypothesis of this scientific
research revolves around the impact of
digitalization on the banking sector in Ukraine.
Specifically, the study aims to explore how the
adoption of digital technologies, such as P2P
lending, has influenced the financing of small and
medium enterprises (SMEs), innovation, and
information startups. The research will also
investigate the role of digitalization, big data, and
artificial intelligence in improving decision-
making processes and reducing risks in the
banking sector.

OBJEKTIV OF THE RESEARCH. Purpose of
this study is to examine the transformation of the
banking sector in Ukraine in response to global
economic and financial trends. By analyzing the
adoption of digital technologies, such as P2P
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digitalization in the banking sector and offer
recommendations for future development.
METHODOLOGY OF SCIENTIFIC
RESEARCH. The methodology of this scientific
research will involve a comprehensive literature
review to explore the existing literature on
digitalization, P2P lending, and the banking
sector in Ukraine. The study will also utilize
quantitative data analysis to examine the impact
of digital technologies on financing SMEs and
startups. Additionally, interviews with key
stakeholders in the banking sector will be
conducted to gain insights into their experiences
with digitalization and P2P lending.
CONCLUSIONS AND PROSPECTS FOR
FURTHER RESEARCH. In conclusion, the
digitalization of the economy and society has led
to significant changes in the banking sector in
Ukraine. The adoption of technologies like P2P
lending has enabled greater access to finance for
SMEs, startups, and innovative projects. Moving
forward, it is essential for banks to continue
embracing digitalization, big data, and artificial
intelligence  to  improve  decision-making
processes and reduce risks. Future research could
focus on exploring the long-term impact of digital
technologies on the banking sector in Ukraine and
identifying strategies for sustainable growth and
development. Additionally, studying the role of
digitalization in promoting financial inclusion and
social cohesion could provide valuable insights
for policymakers and financial institutions.

lending, the research aims to provide insights into KEYWORDS: digitalization; innovation;
how these innovations have contributed to the transformation; banking; financial services;
financing of SMEs, innovation, and information information technologies; internet banking;
startups. Additionally, the study seeks to identify financial institutions.
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BCTVYII. IllIBuakuii po3BUTOK iHGOpMAIiTHHX
TEXHOJIOTI y OCTaHHI pOKH TPHU3BIB J0
mudposizamii eKOHOMIKM 1 cycmiigberBa. Ls
TpaHchopmalliss mpu3Beia A0 MOSBH IUGPOBOI
€KOHOMIKH, fKa XapaKTEPHU3ye€ThCS BHPOOHMIIT-
BOM TOBapiB 1 MOCIYT, OTPUMAaHUX MEPEBAXKHO 3
mudpoBux TexHonorid. Llei 3cyB y HampsMKy
uudposizamii MaB 3HAYHMK BIUIMB Ha PI3HI
ACIeKTH EKOHOMIKH, BKJIIOYAIOYM JOCTYN 10
(iHaHCIB, PO3BUTOK MaIHX IiJIPUEMCTB Ta 1HHO-
Bamii. 30kpema, OaHKIBCHKHII CEKTOp IPOUIIOB
3HAYHI 3MIHH, OCKIIBKH TpaauiliiiHi (iHaHCOBI
YCTAHOBU BIPOBAKYIOTH HHU(PPOBI TEXHOIOTI]
JUTSL Kpatioro o0CIyroByBaHHsI CBOIX KITi€HTIB.
I'lMOTE3A. Timore3a 1BOro  HAYKOBOTO
JOCTIDKEHHSI 00epTaeThCsl HABKOJO  BIUTUBY
nudposizauii Ha OaHKIBCBKUII ceKTop B YKpaiHi.
KoHKpeTHO, MOCTIKEHHS Mae Ha  MeTI
JNOCHITUTH, SIK  BIOPOBDKEHHS  IH(POBUX
TEXHOJOTIH, Takux K P2P mo3ukwu, BIiuBamo Ha
(hbiHaHCYBaHHS MaJIUX 1 CEPEIHIX MIAMPUEMCTB
(MCII), imHomarii Ta iHpopMarliiiHi cTapTamy.
JocnipkeHHsT TakoX JOCHIOUTh Poib LU(POBI-
3awii, BENUKUX JAHUX Ta INTYYHOTO iHTEIEKTY Y
MMOKPAICHH]I TPOIECIiB yXBaJieHHS pIlICHb Ta
3HWKCHH] pU3UKIB Y 0aHKIBCBKOMY CEKTOPI.
META JAOCHIIKEHHSA. Mertoro 1poro
JIOCITIDKEHHSI € BHWBYCHHS TpaHcdopmarii OaH-
KIBCBKOTO CeKTOopa B YKpaiHi y BIANOBiAb Ha
I00abHI €KOHOMIYHI Ta (hiHAHCOBI TEHJEHIIII.
AHaI3yI04M BIPOBAKCHHS TUPPOBUX TEXHOJIO-
T, Takux K P2P mo3ukw, MOCHiHKEHHS CIIPSMO-
BaHO Ha Te, 100 HagaTH YSABJIECHHS MPO Te, K Li
iHHOBawii cnpusioTh (inancysanHio MCII, iHHO-
BallisM Ta iH(oOpMamiiHuM crapTramaM. Kpim
TOTO, JOCIHIPKEHHSI CIIPSIMOBaHE HA BHABIICHHS
BUKJIMKIB Ta MOKJIUBOCTEH, MOB'A3aHUX 3 HUPPO-
Bi3allielo B OaHKIBCBKOMY CEKTOpi, 1 HagaHHS
peKOMEeHAIlii 11T MaiOyTHHOT'O PO3BUTKY.

! Kuiscokuii nayionanvnuti ynieepcumem imeni Tapaca
Llesuenxa, Yxpaina

METOA0JIOI'IA HAYKOBOI'O
JOCJIIIKEHHSI. Mertomonoris IBOT'O
HAyYKOBOTO  JIOCHIDKCHHS  OyAe  BKIIIOYATH

KOMIUIGKCHUH OIJISA JIITepaTypy I BUBUCHHS
HasBHOI JiTeparypu 3 mudporizamii, P2P mo3uk i
0aHKiBCbKOTO ceKkTopa B YKpaini. JlocmimkeHHs
TakoX OyZe BUKOPHCTOBYBATH KUTBKICHUH aHaIi3
JaHUX OIS BHUBYCHHS BIUIMBY  LU(POBUX
TexHoJorii Ha ¢inancyBanns MCII Ta crapramis.
Kpim mporo, OymyTh mpoBeaeHi iHTEpB'IO 3
KIIOYOBUMU  3alliKaBJIEHUMH  oco0amMu B
0aHKIBCBKOMY CEKTOp1 JJII OTPUMAaHHS YSIBJICHB

npo ix gocBig 3 wudposizamiero Ta P2P
MO3UKaAMHU.
BUCHOBKH TA MNEPCIIEKTUBHA

NOJAJIBIINX NJOCJIIAKEHD. YV BUCHOBKY
MOJKHA CKa3aTH, M0 MU(POBi3allisi eKOHOMIKH Ta
CyCHUIbCTBA TIpH3BENIa 1O 3HAYHUX 3MIH ¥
0aHKIBCHKOMY CEKTOpi B YKpaiHi. BripoBamkeHHs
TaKuX TeXHojdorid, gk P2P mo3wmkm, nmamo
MOXJIUBICTh OTPUMATH OIIBIIMK JOCTYyNI OO
(inanciB st MCII, cTapTamiB Ta iIHHOBaLIHHUX
npoekTiB. Ha maiiOyTHe BakiamBo, 100 OaHKH
NPOJIOBXKYBaJM BIPOBAKyBaTH LH(poBizawio,
BENWKI JaHlI Ta INTyYHHHA 1HTENEKT JJIA
MOKPAIICHHST TPOIECIB YXBAJICHHS pillleHh Ta
3MEHIICHHS pH3HUKiB. MalOyTHI JOCHIIKEHHS
MOXYTh OYyTH CHOpSMOBaHI Ha JIOCIIKEHHS
JIOBFOCTPOKOBOTO BIUIMBY ITH(QPOBUX TEXHOJOTIH
Ha O0aHKiBCHKUI CEKTOp B YKpaiHi Ta BU3HAYCHHS
CTpaTeriii JUIsi CTajJoro 3pOCTAaHHS Ta PO3BUTKY.
Kpim TOro, BuBuUeHHs poji mudposizamii y
cnpusiHHI (iHAHCOBIM 1HKIIO31I Ta COLiaNbHIN
€IHOCTI MO)KE€ HamaTH IIHHI BIZOMOCTI IS
MOJIITUKIB Ta (PiHAHCOBUX YCTAHOB.

KJIIOYOBI CJOBA: 1mudposizalis; iHHOBALIIT;
TpaHcdopmalis; OaHKIBCHKUI ceKTOp; (iHaHCOBI
MoCHIyTH; 1HGOpPMAIIHI TEXHOJIOTii; IHTEPHET-
OaHKIHT; (DIHAHCOBI YCTaHOBH.
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Presentation of the main material. Information technologies development
Is being recently transforming into digitalization of the economy and society.

The interaction between innovation, small business development, and start-
up growth is playing an increasingly crucial role in our society. These processes
are not only driving economic growth, but also impacting social aspects such as
employment, intellectualization, and the dissemination of new ideas and
technologies. The rapid advancement of information and digital technologies has
further fueled this trend, providing a significant boost to the overall process.

While traditional financial institutions like commercial banks have
typically focused on serving corporate clients and engaging in financial markets,
there has been a noticeable shift in recent years. These institutions are now
diversifying their product offerings and embracing new technologies to better
manage risks and personalize their services for clients.

Access to finance is becoming increasingly vital in our modern economy,
as it plays a key role in supporting small businesses, entrepreneurs, households,
and individuals across all socio-economic backgrounds. This concept, often
referred to as ‘Financial Inclusion’, emphasizes the importance of ensuring that
banking and financial services are accessible and available to all members of
society. By doing so, we can better integrate diverse economic and social
activities, ensuring that everyone is able to participate in and benefit from
economic and financial development on both local and global scales.

The World Bank has identified access to finance as a key priority in efforts
to combat poverty, recognizing its potential to unlock creative potential, reduce
poverty, and foster social cohesion. By addressing the issue of financial
inclusion, we are not only addressing economic disparities but also promoting
social equality and empowerment.

Overall, the role of innovation, small business development, and start-up
growth in conjunction with improved access to finance is shaping the landscape
of our economy and society. As we continue to harness the power of new
technologies and financial mechanisms, we have the opportunity to create a
more inclusive and prosperous future for all individuals and communities.
Ultimately, it is through these interconnected processes that we can drive
sustainable economic growth, foster innovation, and promote social well-being
on a global scale.

The global economic and financial trends are influencing on the
transformations of banking in order to achieve sustainability. The major modern
changes are:

- broader access to baking and financial services for economic and social
inclusion;

- more social orientation of banking, better transparency, providing special
services for selected social groups (women, young, senior citizen etc.);
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- disintermediation as direct financial services providing to customers such
as P2P financing, crowdfunding;

- digitalization and "fintech", which provide direct financial services based
on the information and digital technologies.

The main factors driving the spread of digitalization, Internet banking, and
mobile banking are multifaceted and dynamic. Technological innovations have
played a key role in improving the information and digital possibilities of direct
access to banking services. The distribution of free or cheap Internet access in
developed countries has facilitated the shift of users from mobile phones to
smartphones with more advanced features. This has resulted in significant cost
savings and reduced capital expenditures for banks, leading to a decrease in the
number of physical bank branches. At the same time, consumers have benefited
from the convenience of anytime access, expanded services, ease of use, and
enhanced security provided by digital banking platforms.

Social and cultural factors also play a significant role in the adoption of
digital banking services. Individual preferences, customs, and attitudes towards
technology influence the uptake of internet and mobile banking. Regional
differences in Europe further highlight the influence of social and cultural
factors on banking behavior. For example, the high level of internet banking
usage in the Nordic countries can be attributed to issues of physical access to
banks in remote areas, as well as high levels of general and financial literacy
among the population. The easy availability of internet access in these countries
has also contributed to the popularity of online banking services.

On the other hand, countries like Italy, Cyprus, and Greece have relatively
high levels of internet penetration but lower adoption rates of internet banking
services. This discrepancy suggests that factors beyond technological
infrastructure, such as cultural norms and preferences, play a significant role in
shaping consumer behavior. In countries with lower internet penetration rates,
such as Ukraine, the use of digital financial services is further hindered,
underscoring the importance of addressing infrastructural challenges to promote
financial inclusion. Overall, the spread of digitalization, internet banking, and
mobile banking is driven by a combination of technological advancements, cost
savings, consumer benefits, and social and cultural factors. As the digital
economy continues to evolve, it is essential for policymakers, financial
institutions, and other stakeholders to address barriers to adoption and promote
the benefits of digital financial services. By harnessing the power of technology
and understanding the diverse needs and preferences of consumers, countries
can accelerate the transition towards a more inclusive and efficient digital
banking ecosystem.

Development of information technologies and the Internet have enabled the
formation of such a way to access to funding as crowdfunding or
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crowdsourcing. This method operates on the basis of placing an electronic
request to a special Internet platform for financing a specific project, which is
usually socially important. According to each request, placed on a platform over
the Internet formed a pool of private investors, from which platform provides
funding for a particular user.

Crowdfunding is solidarity (pool of individuals and institutions) and an
alternative to traditional forms of financing — bank loans, placement of shares
and bonds, leasing and others.

There are four main types of crowdfunding combined into two groups:

1) credit-based (lending-based) and equity-based (equity-based) - are
taking into account the financial aspects of projects and provide adequate
concessional lending and equity participation in a potential borrower. This
mainly involved the financing for information, high-tech products and services.

2) grant-based (donation-based) and reward-based (reward-based) — to
finance mainly social-oriented projects, provide appropriate subsidies
(donations) and some often non-economic compensation, depending on personal
predisposition of individuals to social activities and charity.

The most widespread has become credit-based crowdfunding based on
technology P2P (person-to-person). This technology is mainly used by
crowdfunding platforms as well as by commercial banks. According to this
technology private investors form a pool of lending for specific project. For
investors such participation in a pool is a definite replacement of traditional
deposit, often at more favorable terms, when interest on the loan is tied to the
expected profitability of the project. For banks, this technology makes it
possible to enhance the interest of private borrowers (investors) and to extend
the financing of innovation, small and medium businesses.

In Ukraine, P2P technology has been successfully used by "Privatbank"
since 2015 and plays an important role in changing strategies associated with
corporate loans to finance SMEs, innovation and information startups.

Digitalization, including big data and artificial intelligence, could improve
quality of banking decisions and reduce risks. For example, Ukraine banking
system remains fragile mainly due to the high level of non-performing loans
(NPL) have been accounted at 51% of all loans value in 2018 (National Bank of
Ukraine, 2018, p. 7).

Banking development and transformation in Ukraine more relied on the
global economic and financial factors: better access to international financial
markets, wider implementation of information and financial technologies.

Conclusion. The emergence of the digital economy has led to a greater
focus on innovation, small business development, and financial inclusion. The
shift towards sustainability in banking is driven by the need for broader access
to financial services and the adoption of digital technologies. In Ukraine, the
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implementation of technologies like P2P lending has played a crucial role in
financing SMEs, innovation, and information startups. As the banking sector
continues to evolve, it is important for institutions to embrace digitalization, big
data, and artificial intelligence to improve decision-making processes and reduce
risks. By leveraging these technologies and embracing global economic and
financial trends, the banking sector in Ukraine can achieve greater stability and
growth in the future.
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